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Abstract. There is a strong relationship between the role of university leaders and the introduction of change 

in universities. University leaders are seen as agents of change in the institutions they lead and can be both tools and 

barriers for change. Change is a normal phenomenon, and managing it includes adapting to change, controlling 

change and making change. The ever changing environment of the recent decades have tested and continue to test the 

managing abilities of university leaders, both in the higher education system of Republic of Moldova and in other 

countries as well.  The goal of this research is to argue the active role of the university leaders in change management 

at the university level, and to highlight the role of leadership skills on optimizing the process of organizational change. 

The research methods used is this study were bibliographic overview in the field, analysis and observation. The study 

also reflects some conclusions made in the Project funded by the European Union Erasmus +: "Capacity Building in 

Higher Education" (MHELM). The main conclusion of the paper is that university leaders have the mission to adapt 

to the new conditions created by the changes in the higher education system. Only by adapting to change universities 

can ensure excellence. In order to improve the overall activities within universities, leaders must encourage their 

employees to accept and embrace change. Implementing change is vital and necessary for the improvement of quality 

within universities and it is the responsibility of university leaders to train and motivate employees to accept change. 

Key words: leader, university leader, leadership, change, skills 

JEL CLASIFICATION:  M150, M540  
 

Ċn ultimele decenii ´n societate s-au produs  schimbŁri, care  au generat un set de presiuni 

specifice pentru ´nvŁἪŁm©ntul superior, ce au influenἪat asupra schimbŁrii universitŁἪilor,  Ἠi, care, 

la r©ndul lor, testeazŁ mŁsura ´n care aceste instituἪii Ἠi leaderii lor sunt capabili sŁ se adapteze la 

schimbare Ἠi sŁ o gestioneze. De fapt, schimbarea este un fenomen normal ´n lumea de astŁzi. Ċn 

fiecare moment, se produc schimbŁri ´n aproape toate domeniile vieἪii. Vorbind despre 

managementul schimbŁrii ne referim la capacitatea de a  gestiona schimbarea pentru beneficii Ἠi 

de a supravieἪui ´n lumea ´n schimbare. Managementul schimbŁrii are cel puἪin trei aspecte diferite, 

inclusiv: adaptarea la schimbare, controlul schimbŁrii Ἠi efectuarea schimbŁrii. Cele mai 

importante forἪe de schimbare cu impact asupra universitŁἪilor Ἠi care, dupŁ cum am menἪionat 

mai sus, testeazŁ capacitŁἪile Ἠi abilitŁἪile liderilor universitari, sunt at©t de ordin extern, c©t Ἠi de 

ordin intern: SituaἪia pieἪei, tehnologia, legile Ἠi reglementŁrile guvernamentale, economia sunt 

c©teva forἪe externe care aduc schimbŁri, ´n timp ce strategia corporativŁ, forἪa de muncŁ, 

tehnologia Ἠi echipamentele Ἠi atitudinea angajaἪilor sunt unele forἪe interne ale schimbŁrii 

[Passenheim O., 2010].  

AlἪi factori cu presiune asupra universitŁἪilor, care necesitŁ implicarea leaderilor  ar fi:  

creἨterea presiunii pentru a genera noi venituri, gestionarea presiunilor pentru schimbarea 

continuŁ,  gŁsirea Ἠi pŁstrarea personalului de ´naltŁ calitate Ἠi sporirea raportŁrii Ἠi controlului din 

partea statului. DacŁ instituἪiile doresc sŁ rŁm©nŁ viabile nu doar  din punct de vedere financiar, 

dar Ἠi sŁ continue sŁ contribuie la generarea Ἠi transferul de cunoἨtinἪe, dezvoltarea intelectualŁ,  

culturalŁ a societŁἪii sunt impuse sŁ facŁ faἪŁ presiunilor externe la schimbare. 
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Scopul prezentei cercetŁri constŁ ´n argumentarea rolului activ al leaderului universitar ´n 

gestiunea schimbŁrilor la nivel de universitate, evidenἪierea rolului competenἪelor de leadership 

asupra optimizŁrii procesului de schimbare organizaἪionalŁ. 

Leaderii din ´nvŁἪŁm©ntul superior joacŁ un rol foarte important  ´n a ajuta instituἪiile pentru 

a menἪine calitatea Ἠi gestioneazŁ schimbarea continuŁ. Ei nu numai cŁ joacŁ un rol activ ´n 

realizarea unor schimbŁri specifice prin angajarea oamenilor ´n procesul de schimbare Ἠi 

´mbunŁtŁἪire personalŁ Ἠi instituἪionalŁ, dar de asemenea, ajutŁ la remodelarea contextului 

operaἪional al instituἪiilor pe care le conduc pentru a le face mai puἪin averse, mai eficiente Ἠi mai 

agile.  

ExistŁ o relaἪie puternicŁ ´ntre rolul leaderilor academici Ἠi inducerea schimbŁrii ´n 

universitŁἪi. Leaderii academici sunt consideraἪi deseori drept  agenἪi de schimbare din universitŁἪi. 

Formularea Ἠi implementarea schimbŁrii dorite nu este un eveniment, ci un proces complex de 

´nvŁἪare pentru toἪi cei implicaἪi. Este un proces de ´nvŁἪare pentru cŁ, dacŁ trebuie pus ´n aplicare 

ceva nou, cei care urmeazŁ sŁ-l implementeze trebuie sŁ ´nveἪe acest nou pentru a Ἠti ce Ἠi cum sŁ 

implementeze. O astfel de ´nvŁἪare pentru schimbare nu se ´nt©mplŁ de la sine, dar  trebuie sŁ fie 

asistatŁ direct Ἠi condusŁ cu pricepere. Pentru aceasta leaderii, ei ´nsuἨi, trebuie sŁ posede 

cunoἨtinἪele ´n cauzŁ. Ċn acest sens, leaderii universitari din Republica Moldova au posibilitatea 

de a obἪine Ἠi de a dezvolta competenἪele Ἠi abilitŁἪile necesare prin participarea la cursurile de 

formare continuŁ oferite ´n cadrul proiectului Ersamus + ĂConsolidarea CapacitŁἪilor ´n Domeniul 

ĊnvŁἪŁm©ntului Superiorò (MHELM). Scopul acestuia este mult mai larg Ἠi constŁ ´n fortificarea 

guvernŁrii, planificŁrii strategice Ἠi a managementului ´n universitŁἪile din Moldova, pentru a oferi 

suport reformelor din sector prin sporirea leadershipului Ἠi a capacitŁἪilor Ἠi capabilitŁἪilor de 

management. 

Ċn dorinἪa de a realiza scopul propus ´n faἪa prezentei cercetŁri, vom trece ´n revistŁ 

principalele abordŁri existente ´n literatura strŁinŁ Ἠi autohtonŁ cu referire la leadership Ἠi 

management ´n universitŁἪi pentru a ´nἪelege contextul conceptual, vom analiza principalele 

schimbŁri la care sunt provocate universitŁἪile Ἠi leaderii acestora ´n ultimii ani Ἠi vom ´ncerca sŁ 

evidenἪiem unele competenἪe Ἠi abilitŁἪi pe care trebuie sŁ le posede Ἠi/sau le dezvolte leaderii 

universitari. 

LITERATURA DESPRE LEADERSHIP ἧI MANAGEMENT ĊN ĊNVŀἩŀMĄNTUL 

SUPERIOR 

Literatura disponibilŁ despre leadership Ἠi management ´n ´nvŁἪŁm©ntul superior se 

aliniazŁ, la discuἪii generale ca Ἠi pentru toate domeniile, remarc©ndu-se o reticenἪŁ ´n definirea 

termenilor cheie [Rost, J. C., 1993]. 

Consensul general din literaturŁ este cŁ ceea ce leaderii trebuie sŁ Ἠtie Ἠi sŁ poatŁ face 

necesitŁ at©t Ămanagementò, c©t Ἠi Ăleadershipò [ Middlehurst Ἠi Elton, 1992; Ramsden P., 1998; 

Wolverton, M., Ackerman, R., & Holt, S,  2005]. ĂManagementulò este vŁzut ´n general ca fiind 

mai mult despre sarcinile de rutinŁ ´n contextul practicilor existente Ἠi susἪinerea a ceea ce 

funcἪioneazŁ ´n prezent bine. ĂLeadershipò este vŁzut ca av©nd mai multŁ atenἪie privind stabilirea 

Ἠi motivarea unor noi direcἪii - astfel conducerea (noul) Ἠi managementul (actualul) merg m©nŁ ´n 

m©nŁ. DupŁ cum menἪioneazŁ  Osse-Assare [Osseo-Assare, A., Longbottom, D. & Murphy, W. , 

2005] leaderii fac lucrurile corecte, ´n timp ce managerii fac lucrurile corect: ĂPrima parte se referŁ 

la Ăeficacitateaò conducerii Ἠi a doua parte laĂ eficienἪa òmanagementului, suger©nd cŁ existŁ o 

relaἪie funcἪionalŁ ´ntre eficacitate Ἠi eficienἪŁò. Acest lucru se aliniazŁ ´n general cu distincἪia lui 

Ramsden [Ramsden P., 1998] ´ntre management Ἠi leadership, care susἪine cŁ managementul este 

un mod de a impune reglementarea haosului incipient al unei instituἪii mari ... este un mod de a 

menἪine organizaἪia la timp Ἠi la buget. Managerii planificŁ, organizeazŁ, angajeazŁ Ἠi rezolvŁ 

probleme ´n operaἪiunile curente. Managementul este despre Ăa face lucrurile bineò, despre a privi 

activitŁἪile actuale Ἠi de a se asigura cŁ acestea funcἪioneazŁ consecvent Ἠi bine ... Leadershipul 

este despre schimbare, despre a privi ´nainte Ἠi strategic, despre a se asigura cŁ instituἪia rŁm©ne 

´n concordanἪŁ cu un mediu ´n continuŁ schimbare. 
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DacŁ rŁm©nem la acelaἨi subiect, menἪionŁm Ἠi lucrarea lui Kotter [Kotter J., 1990], din 

care desprindem ideea, cŁ cele douŁ concepte discutate - management Ἠi leadership - sunt 

complementare Ἠi la fel de necesare succesului unei subdiviziuni sau a unei organizaἪii. 

Gestionarea excesivŁ produce conformitate, pasivitate Ἠi ordine de dragul comenzii; descurajeazŁ 

asumarea riscurilor Ἠi ´nŁbuἨŁ creativitatea Ἠi viziunea pe termen lung. Dar conducerea excesivŁ 

fŁrŁ forἪa compensatoare a unui management puternic produce rezultate inconsistente, ´nt©rziate 

Ἠi ´n afara bugetului. 

Cu toate acestea, dupŁ cum observŁ Law Ἠi Glover [Law, S. & Glover, D., 2000, pag.320], 

la nivel operaἪional diferenἪele rŁm©n neclare: leadershipul, managementul Ἠi administrarea 

necesitŁ competenἪe, cunoἨtinἪe Ἠi abilitŁἪi diferite, care deseori se suprapun. Tot odatŁ, la nivel 

operativ, cele menἪionate sunt slab diferenἪiate. Confuzia Ἠi suprapunerea rolurilor ´ntre aceste 

poziἪii Ἠi, de asemenea, cea a administratorilor, poate da naἨtere la conflicte de interese, inechitŁἪi 

´n volumul de muncŁ Ἠi expertizŁ aplicatŁ ´n mod necorespunzŁtor. Inevitabil, acest lucru 

contribuie la ineficienἪe, la diminuarea satisfacἪiei la locul de muncŁ Ἠi la reducerea calitŁἪii 

Ămanagementuluiò general. 

Studierea surselor autohtone cu referire la conceptele analizate ne-a permis sŁ constatŁm, 

cŁ acestea nu reprezintŁ un domeniu de interes al cercetŁtorilor. PreocupŁri pentru studierea 

leadershipului, la general le-am identificat la conf.univ. BilaἨ L., care analizeazŁ calitŁἪile 

leaderilor de ´ntreprinderi prin prisma lucrului ´n echipŁ [BilaἨ L., Masadeh Adeeb, 2017] Ἠi 

dezvoltarea abilitŁἪilor acestora [BilaἨ L., Masadeh Adeeb, 2017], inclusiv a celor ce determinŁ 

caracterul inovaἪional al leaderilor.  Un alt aspect ce prezintŁ interes pentru cercetŁtorii autohtoni 

se referŁ la inteligenἪa emoἪionalŁ a leaderilor [ŝ´mbaliuc N., 2014] Ἠi impactul pe care o are 

aceasta asupra eficienἪii activitŁἪii manageriale [A.Cotelnic., N.Ἡ´mbaliuc, 2018]. Tot odatŁ, ´n 

cercetŁrile savanἪilor autohtoni din domeniul ἨtiinἪelor manageriale nu am identificat nici una 

av©nd obiect de cercetare leadershipul ´n  sistemul universitar. De asemenea, nu am identificat 

cercetŁri care ar fi scos ´n evidenἪŁ rolul leaderului ´n promovarea schimbŁrilor ´n instituἪiile ´n 

care activeazŁ, competenἪele Ἠi abilitŁἪile de care trebuie aceἨtia sŁ dispunŁ pentru a facilita 

schimbŁrile.  

Ċn acelaἨi timp, ´n ultimele decenii universitŁἪile sunt supuse a tot mai multor provocŁri, 

chiar dacŁ unele dintre evoluἪiile care s-au desfŁἨurat ´n aceastŁ perioadŁ de timp, nu sunt specifice 

universitŁἪilor, dar au avut totuἨi implicaἪii profunde pentru ele. EvoluἪia factorilor care au 

influenἪat ´nvŁἪŁm©ntul superior, inclusiv ´n Republica Moldova, a  fost studiatŁ de mai mulἪi 

cercetŁtori, inclusiv autorul prezentului studiu [ ʂʦʪʝʣʥʠʢ ɸ., 2010; Cotelnic A., 2018 ].  

Cu toate acestea, considerŁm oportun de a ne referi la unele forἪe majore de schimbare, 

care au marcat ´n ultimii ani universitŁἪile: 

1. Una din provocŁrile menἪionate se referŁ la masificarea ´nvŁἪŁm©ntului superior, 

transformarea acestuia din ´nvŁἪŁm©nt de elitŁ ´n ´nvŁἪŁm©nt  ´n masŁ. Acest moment se constatŁ 

Ἠi ´n Republica Moldova, mai ´nt©i prin o majorare importantŁ a numŁrului de universitŁἪi ( de la 

5 instituἪii de ´nvŁἪŁm©nt superior ´n perioada sovieticŁ) la 47 universitŁἪi ´n anii 2000- 2001(Fig.1) 

Ἠi a numŁrului de studenἪi (Fig.2), iar apoi o diminuare semnificativŁ  a acestora. A fost o provocare 

la care universitŁἪile trebuiau sŁ facŁ faἪŁ prin asigurarea cu cadre didactice calificate, crearea bazei 

tehnico-materialŁ adecvatŁ, sŁ dea dovadŁ de calitate ´n activitatea didacticŁ Ἠi ἨtiinἪificŁ. Acum, 

prin diminuarea numŁrului de studenἪi, universitŁἪile Ἠi leaderii acestora s-au pomenit ´n faἪa unei 

noi provocŁri: cum sŁ foloseascŁ eficient toate resursele acumulate pe parcursul acestor ani 

(optimizarea cheltuielilor cu ´ntreἪinerea bazei tehnico-materialŁ creatŁ pentru un numŁr mai mare 

de studenἪi, pŁstrarea personalului ἨtiinἪifico-didactic calificat, ´ntinerirea structurei resursei 

umane Ἠ.a.). 
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Figura 1. Evoluѿia numŁrului de universitŁѿi ´n Republica Moldova 

Sursa: Anuarul statistic al Republicii Moldova, 2020, disponibil 

https://statistica.gov.md/public/files/publicatii_electronice/Anuar_Statistic/2020/7_AS.pdf 

 

 
Figura 2. Evoluѿia numŁrului de studenѿi. 

Sursa: Anuarul statistic al Republicii Moldova, 2020, disponibil 

https://statistica.gov.md/public/files/publicatii_electronice/Anuar_Statistic/2020/7_AS.pdf 

 

2. Globalizarea, evoluἪia tot mai rapidŁ a tehnologiei informaἪiei Ἠi volumul din ce ´n ce 

mai mare de informaἪii ´n general, prin eforturile de uniformizare a legislaἪiei, prin libera circulaἪie 

a cetŁἪenilor ´ntre statele europene,  precum Ἠi accesul liber pe piaἪa muncii oriunde ´n cadrul 

Uniunii Europene au adus Ἠi continuŁ sŁ aducŁ schimbŁri at©t pe piaἪa muncii c©t Ἠi ´n sistemul de 

´nvŁἪŁm©nt superior. O certitudine pentru universitŁἪi este crearea SpaἪiului European pentru 

ĊnvŁἪŁm©nt superior, care permite universitŁἪilor europene sŁ ofere servicii educaἪionale 

comparabile Ἠi universal recunoscute studenἪilor, permiἪ©nd astfel o foarte mare mobilitate at©t a 

studenἪilor c©t Ἠi a cadrelor didactice. Tot odatŁ aceasta s-a dovedit a fi o provocare pentru 

universitŁἪile din Moldova, prin plecŁrile masive ale absolvenἪilor de licee la studii ́ n universitŁἪile 

europene, ´ndeosebi ´n cele din Rom©nia, dat fiind numŁrul mare de burse oferite de statul vecin 

absolvenἪilor din liceele noastre. 

3. ModificŁri ´n finanἪarea universitŁἪilor. Problemele financiare din totdeauna au fost 
declarate de cŁtre leaderii universitari  ca fiind foarte importante Ἠi stringente. Abord©nd problema 

schimbŁrilor ´n ´nvŁἪŁm©ntul superior, la acest capitol, ne vom referi la modificarea finanἪŁrii 

bugetare a instituἪiilor puiblice de ´nvŁἪŁm©nt superior, ´ncep©nd cu anul 2021 ´n baza 

Metodologiei aprobate de Guvernul Repuiblicii Moldova. Scopul acestei reforme constŁ ´n 

sporirea utilizŁrii eficiente a surselor de finanἪare de la bugetul de stat Ἠi asigurarea  transparenἪei 

alocŁrii acestor surse.   Actul normativ stabileἨte metoda de alocare pentru finanἪarea standard a 

publicului instituἪii de ´nvŁἪŁm©nt superior, pe baza costului standard pe student Ἠi a coeficienἪilor 

de ajustare, asociaἪi cu gradul de complexitate a programelor de studii pentru ciclurile de licenἪŁ 
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Ἠi masterat, finanἪare compensatorie pentru a sprijini performanἪa Ἠi finanἪare complementarŁ 

pentru modernizarea bazei materiale Ἠi didactice a instituἪiei [Bugaian L., 2020, pag.6]. Este o 

schimbare importantŁ, care necesitŁ adaptarea tuturor universitŁἪilor la noile condiἪii Ἠi la sumele, 

´n cele mai multe cazuri, mai mici dec©t cele obἪinute anterior din surse publice. Este necesar de a 

reg©ndi procesele interne, de a gŁsi posibilitŁἪi de a optimiza ´n continuare cheltuielile pe care le 

suportŁ universitŁἪile Ἠi de a gŁsi noi surse de venit. Este o provocare pentru leaderii universitari, 

care trebuie sŁ dea dovadŁ de calitŁἪi de gestiune ´n condiἪii de crizŁ.  

4. O altŁ provocare, care a adus schimbŁri ´n sistemul educaἪional, inclusiv cel 
universitar, Ἠi care necesitŁ ´n continuare luarea unor decizii privind asigurarea calitŁἪii studiilor, 

este pandemia provocatŁ de virusul COVID-19. A apŁrut pe neaἨteptate Ἠi a necesitat reg©ndirea 

sistemului de ´nvŁἪŁm©nt, adaptarea rapidŁ la noile circumstanἪe, luarea unor decizii, care nu 

´ntotdeauna erau susἪinute de subalterni. Ċn aceastŁ situaἪie a fost necesar ca leaderii sŁ dea dovadŁ 

de capacitatea de comunicare adecvatŁ cu angajaἪii, de persuasiune, pentru a asigura continuitatea 

procesului educaἪional ´n condiἪii online.  Spre regret, deja al treilea semestru studenἪii ´nvaἪŁ 

folosind diferite platforme online, deseori fŁrŁ a frecventa universitatea, fŁrŁ a se afla ´n mediu 

fizic de comunicare cu profesorii Ἠi cu colegii. Nu o sŁ ne lansŁm ´n discuἪii cu referire la faptul 

este bine acest lucru sau nu, deoarece avem o situaἪie impusŁ, este o forἪŁ majorŁ, la care trebuie 

sŁ ne adaptŁm Ἠi sŁ facem faἪŁ acestei provocŁri. AstŁzi profesorii s-au adaptat la situaἪie, folosesc 

diferite platforme online, practicŁ diverse strategii didactice ´n spaἪiul virtual. Problema, care este 

´n centrul atenἪiei, este: cum sŁ asigurŁm calitate ´n pregŁtirea studenἪilor ´n aceste condiἪii.  

Sunt doar c©teva momente pe care am le-am menἪionat ca factori de schimbare a universitŁἪilor 

din ultimii ani, la care universitŁἪile trebuie sŁ dea un rŁspuns. EvoluἪia numŁrului de universitŁἪi 

din Republica Moldova, prezentatŁ ´n Figura 1 ne dovedeἨte cŁ nu toate instituἪiile au putut face 

faἪŁ acestor provocŁri, unele din ele fiind nevoite sŁ se ´nchidŁ. Ċn acest context, suntem de pŁrerea, 

cŁ un rol important ´n realizarea schimbŁrilor Ἠi asigurarea durabilitŁἪii acesteia ´l au leaderii 

universitŁἪilor. Schimbarea durabilŁ trebuie sŁ provinŁ din interiorul universitŁἪii, determinatŁ de 

viziunea Ἠi angajamentul conducerii sale. Oamenii care poartŁ aceste responsabilitŁἪi trebuie sŁ 

depŁἨeascŁ  inhibitorii structurali Ἠi culturali ai schimbŁrii. ExperienἪa sugereazŁ [Learning 

Leaders in times of  change, 2008] cŁ aceἨti inhibitori pot include ierarhie Ἠi birocraἪie excesivŁ, 

confortul rutinelor ´nrŁdŁcinate, structuri puternice de comandŁ verticalŁ Ἠi comunicare slabŁ 

lateralŁ Ἠi de jos ´n sus, autoritate dezechilibratŁ Ἠi neintegratŁ ´n domeniile profesionale, 

conservatism Ἠi neacceptarea riscului, defensivitate, nesiguranἪŁ. ... Schimbarea structurilor Ἠi 

rolurilor interne poate fi o condiἪie necesarŁ, dar departe de a fi suficientŁ pentru realizarea 

schimbŁrii ´n universitŁἪi. FŁrŁ a acorda atenἪie Ἠi integrŁrii structurilor cu strategia Ἠi cu sistemele 

Ἠi procesele de ghidare, informare Ἠi recompensare, schimbarea mesajelor Ἠi eforturilor nu vor fi 

susἪinute. Nici aceste mesaje nu vor ajunge ´n Ăinimaò Ἠi nici nu vor permite Ăperiferiei de 

dezvoltareò sŁ ´nfloreascŁ ... , deoarece universitŁἪile sunt locuri ´n care ideile Ἠi valorile sunt 

profund integrate cu structurile, funcἪiile, rolurile Ἠi culturile, iar procesele de schimbare trebuie 

sŁ ia ´n considerare Ἠi aspectele emoἪionale Ἠi simbolice ale vieἪii instituἪionale, precum Ἠi aspectele 

instrumentale ale afacerii. Aceasta reprezintŁ o agendŁ importantŁ pentru cei care au sarcina de a 

conduce schimbarea ´n universitŁἪi. Deci, leaderii academici sunt responsabili pentru aducerea 

unor astfel de schimbŁri care sunt necesare timpului Ἠi de gestionarea acestora ´n direcἪia asigurŁrii 

implementŁrii eficiente. 

Ċn Republica Moldova, cercetŁrile actuale sunt cu precŁdere axate asupra caracteristicilor 

procesului instructiv-educativ [ἧiἨcan E., 2016] sau asupra managementului resurselor umane 

[AndriἪchi V., 2012] ´n educaἪie, inclusiv ´n universitŁἪi. RemarcŁm lipsa studiilor ´n domeniul 

leadershipului  universitar, ceea ce conduce spre un aspect nerezolvat din domeniu: inexistenἪa la 

nivel naŞional a cercetŁrilor care sŁ evidenἪieze un model modern de conducere a instituἪiilor de 

´nvŁἪŁm©nt. 
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CONCLUZII:  

Studiul surselor bibliografice ´n domeniul leadershipului universitar, a schimbŁrilor ´n 

cadrul universitŁἪilor, implicarea ´n trainingurile din cadrul proiectului Erasmus+ : MHELM, 

justificŁ ´naintarea urmŁtoarelor concluzii: 

¶ Liderii sunt principalii actori ai procesului de schimbare, sunt cei care inoveazŁ mediul 

educaŞional Ἠi rezolvŁ parŞial sau global problemele din universitŁἪi. Prin caracteristicile personale, 

poziŞia ierarhicŁ, prin stilul de conducere Ἠi influenŞa factorilor externi Ἠi interni legaŞi de 

organizaŞia ´n care funcŞioneazŁ, leaderul universitar acŞioneazŁ Ἠi ia decizii care vor influenŞa 

schimbarea ´n instituἪia pe care o conduce. 

¶ Din perspectiva schimbŁrii leadershipul se materializeazŁ ´n calitatea serviciilor 

educaἪionale, ´n crearea ´ncrederii Ἠi adoptarea acelor mŁsuri care vizeazŁ realizarea optimŁ a 

obiectivelor propuse. 

¶ Leaderul are abilitatea de a reduce rezistenŞa la schimbare. Av©nd capacitatea empaticŁ, 

manifest©nd convingere, liderul stimuleazŁ interacŞiunile interumane, motiveazŁ Ἠi capteazŁ 

interesul susἪinŁtorilor, iar competenἪele de leadership determinŁ participarea afectivŁ Ἠi efectivŁ 

a membrilor organizaἪiei la implementarea schimbŁrii. Leaderul nu apeleazŁ la procedee simpliste 

de soluŞionare ale problemelor fundamentale din universitŁἪi Ἠi nu utilizeazŁ strategii neĸtiinŞifice. 
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MODERN INTERNATIONAL PRACTICES OF STRATEGIES FOR THE 

INTERNATIONALIZATION OF HIGHER EDUCATION  
 

ʉʆɺʈɽʄɽʅʅʓɽ ʄɽɾɼʋʅɸʈʆɼʅʓɽ ʇʈɸʂʊʀʂʀ ʉʊʈɸʊɽɻʀʁ 
ʀʅʊɽʈʅɸʎʀʆʅɸʃʀɿɸʎʀʀ ɺʓʉʐɽɻʆ ʆɹʈɸɿʆɺɸʅʀʗ 

1 ɹʫʣʘʪʦʚʘ ɽʣʝʥʘ 

ɼʦʢʪʦʨ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʩʦʨ 
2 ɿʘʡʢʦʚʩʢʠʡ ʆʣʝʛ 

ɸʩʧʠʨʘʥʪ 
1,2 ʄʘʨʠʫʧʦʣʴʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ, ʋʢʨʘʠʥʘ, ɼʦʥʝʮʢʘʷ ʦʙʣʘʩʪʴ, ʛʦʨʦʜ ʄʘʨʠʫʧʦʣʴ, ʧʨʦʩʧʝʢʪ 

ʉʪʨʦʠʪʝʣʝʡ 129-ʘ, http://mdu.in.ua/ 

 

Abstract. The transformation of modern higher education systems is significantly affected by globalisation. 

In the context of global transformations, international cooperation has become an important indicator of educational 

development, and universities themselves are becoming global institutions whose influence on shaping the competitive 

advantage of the national socio-economic system is constantly increasing. Under these conditions, modern 

universities implement internationalisation strategies, introducing an international component into their educational, 

research and training activities. It is important and relevant to study current international practices of 

internationalisation strategies for higher education implemented by both universities and national governments in 

different countries. 

Key words: internationalisation of education, globalisation, strategies for internationalisation of higher 

education. 

JEL CLASIFICATION: I.20 

 

ɺ ʫʩʣʦʚʠʷʭ ʛʣʦʙʘʣʴʥʳʭ ʠʟʤʝʥʝʥʠʡ, ʢʦʪʦʨʳʝ ʧʨʦʠʩʭʦʜʷʪ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʦʚʦʤ 

ʭʦʟʷʡʩʪʚʝ ʤʝʞʜʫʥʘʨʦʜʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩʪʘʥʦʚʠʪʩʷ ʚʘʞʥʳʤ ʧʦʢʘʟʘʪʝʣʝʤ ʨʘʟʚʠʪʠʷ ʩʬʝʨʳ 

ʦʙʨʘʟʦʚʘʥʠʷ, ʜʝʷʪʝʣʴʥʦʩʪʴ ʩʦʚʨʝʤʝʥʥʳʭ ʫʥʠʚʝʨʩʠʪʝʪʦʚ ʧʨʠʦʙʨʝʪʘʝʪ ʛʣʦʙʘʣʴʥʳʡ ʭʘʨʘʢʪʝʨ, 

ʧʨʠ ʵʪʦʤ ʥʘʙʣʶʜʘʝʪʩʷ ʫʩʠʣʝʥʠʝ ʚʣʠʷʥʠʝ ʫʥʠʚʝʨʩʠʪʝʪʦʚ ʥʘ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʝ 

ʨʘʟʚʠʪʠʝ ʩʪʨʘʥ [Bulatova ʆ., Zaykovskyi ʆ, 2020 p.19-27], [ɹʫʣʘʪʦʚʘ ʆ.ɺ, ɿʘʡʢʦʚʩʴʢʠʡ ʆ.ʉ., 

2019, c.63-71]. ɺ ʛʣʦʙʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʝ ʟʥʘʥʠʡ ʚʳʩʰʠʝ ʫʯʝʙʥʳʝ ʟʘʚʝʜʝʥʠʷ ʦʙʝʩʧʝʯʠʚʘʶʪ 

ʥʝʧʨʝʨʳʚʥʫʶ ʤʦʙʠʣʴʥʦʩʪʴ ʛʣʦʙʘʣʴʥʳʭ ʧʦʪʦʢʦʚ ʠʥʬʦʨʤʘʮʠʠ, ʟʥʘʥʠʡ, ʪʝʭʥʦʣʦʛʠʡ, 

ʢʘʧʠʪʘʣʘ, ʣʶʜʝʡ. ɽʞʝʛʦʜʥʦʝ ʫʚʝʣʠʯʝʥʠʝ ʘʢʘʜʝʤʠʯʝʩʢʦʡ ʤʦʙʠʣʴʥʦʩʪʠ ʩʧʦʩʦʙʩʪʚʫʶʪ 

ʧʦʩʪʦʷʥʥʦʤʫ ʨʦʩʪʫ ʢʦʣʠʯʝʩʪʚʘ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ, ʢʦʪʦʨʳʭ ʢ 2025 ʛʦʜʫ ʧʦ ʵʢʩʧʝʨʪʥʳʤ 

ʦʮʝʥʢʘʤ ʩʦʩʪʘʚʠʪ ʙʦʣʝʝ 8 ʤʣʥ. ʯʝʣʦʚʝʢ.  

ʈʘʟʚʠʪʠʝ ʧʨʦʮʝʩʩʘ ʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʘʮʠʠ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʚ ʩʦʚʨʝʤʝʥʥʳʭ 

ʫʩʣʦʚʠʷʭ ʧʨʦʠʩʭʦʜʠʪ ʧʦʜ ʚʣʠʷʥʠʝʤ ʛʣʦʙʘʣʴʥʳʭ ʪʨʘʥʩʬʦʨʤʘʮʠʡ, ʦʩʥʦʚʥʳʤʠ ʠʟ ʢʦʪʦʨʳʭ 

ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʩʣʝʜʫʶʱʠʝ. 

ɺʦ-ʧʝʨʚʳʭ, ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ ʚʟʘʠʤʦʩʚʷʟʴ ʪʨʘʥʩʬʦʨʤʘʮʠʡ, ʧʨʦʠʩʭʦʜʷʱʠʭ ʥʘ ʨʳʥʢʝ 

ʪʨʫʜʘ, ʩ ʢʦʪʦʨʳʤʠ ʩʚʷʟʘʥʳ ʠʟʤʝʥʝʥʠʷ ʠ ʚ ʩʠʩʪʝʤʝ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ. ʅʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ 

ʩʧʨʦʩʘ ʥʘ ʨʳʥʢʝ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ ʩʫʱʝʩʪʚʫʶʱʝʡ ʯʠʩʣʝʥʥʦʩʪʠ 

ʫʥʠʚʝʨʩʠʪʝʪʦʚ. ʈʘʟʚʠʪʠʝ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʥʝʠʟʙʝʞʥʦ ʚʣʠʷʝʪ ʥʘ ʠʟʤʝʥʝʥʠʷ ʨʳʥʢʘ ʪʨʫʜʘ. 

ʆʜʥʦʚʨʝʤʝʥʥʦ, ʟʥʘʯʠʪʝʣʴʥʦʡ ʧʨʦʙʣʝʤʦʡ ʦʩʪʘʝʪʩʷ ʫʛʣʫʙʣʝʥʠʝ ʨʘʟʨʳʚʘ ʤʝʞʜʫ 

ʪʨʝʙʦʚʘʥʠʷʤʠ ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʠ ʫʥʠʚʝʨʩʠʪʝʪʩʢʠʤ ʦʧʳʪʦʤ.  

ɺʦ-ʚʪʦʨʳʭ, ʧʨʦʠʩʭʦʜʷʪ ʠʟʤʝʥʝʥʠʷ ʚ ʬʠʥʘʥʩʠʨʦʚʘʥʠʠ ʦʙʨʘʟʦʚʘʥʠʷ, ʥʘʙʣʶʜʘʝʪʩʷ 

ʩʦʢʨʘʱʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʫʥʠʚʝʨʩʠʪʝʪʦʚ.  

ɺ-ʪʨʝʪʴʠʭ, ʩʫʱʝʩʪʚʝʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʧʨʝʪʝʨʧʝʚʘʝʪ ʠ çʚʦʟʨʘʩʪʥʦʡ ʮʝʥʟè ʩʪʫʜʝʥʪʦʚ, 

ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ ʯʝʛʦ ʷʚʣʷʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʩʪʫʜʝʥʪʦʚ, ʚʦʟʨʘʩʪ ʢʦʪʦʨʳʭ ʩʪʘʨʰʝ 

24 ʣʝʪ. ʋʩʠʣʠʚʘʝʪʩʷ ʚʣʠʷʥʠʝ ʥʘ ʨʘʟʚʠʪʠʝ ʩʠʩʪʝʤʳ ʦʙʨʘʟʦʚʘʥʠʷ ʚʟʨʦʩʣʳʭ, ʨʘʩʰʠʨʷʶʪʩʷ 

ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ ʠ ʧʝʨʝʢʚʘʣʠʬʠʢʘʮʠʠ ʟʘ ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʩʨʝʜʥʝʡ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʞʠʟʥʠ.  
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ɺ-ʯʝʪʚʝʨʪʳʭ, ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ ʠʥʪʝʥʩʠʬʠʢʘʮʠʶ ʤʦʙʠʣʴʥʦʩʪʠ ʩʪʫʜʝʥʪʦʚ, ʢʦʪʦʨʘʷ 

ʦʙʫʩʣʦʚʣʝʥʘ ʥʝ ʪʦʣʴʢʦ ʨʘʟʚʠʪʠʝʤ ʢʦʤʤʫʥʠʢʘʮʠʡ ʚ ʤʠʨʝ, ʥʦ ʠ ʩʚʷʟʘʥʘ ʩ ʫʩʠʣʝʥʠʝʤ 

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʤʦʱʠ ʢʨʫʧʥʳʭ ʛʦʨʦʜʦʚ, ʢʫʜʘ ʥʘʧʨʘʚʣʷʶʪʩʷ ʦʩʥʦʚʥʳʝ ʧʦʪʦʢʠ ʩʪʫʜʝʥʪʦʚ. 

ʂʨʦʤʝ ʪʦʛʦ, ʩ ʫʩʠʣʝʥʠʝʤ ʨʦʣʠ ʨʘʟʚʠʚʘʶʱʠʭʩʷ ʩʪʨʘʥ ʚ ʤʠʨʦʚʦʡ ʵʢʦʥʦʤʠʢʝ ʨʘʟʚʠʚʘʶʪʩʷ 

ʪʨʘʥʩʬʦʨʤʘʮʠʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʬʦʨʤʠʨʦʚʘʥʠʝʤ ʩʨʝʜʥʝʛʦ ʢʣʘʩʩʘ, ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʠʚʘʶʪ 

ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʩʜʚʠʛʠ ʚ ʩʠʩʪʝʤʝ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ. ɺʩʝ ʵʪʦ ʫʩʠʣʠʚʘʝʪ ʙʦʨʴʙʫ 

ʫʥʠʚʝʨʩʠʪʝʪʦʚ ʟʘ ʧʨʠʚʣʝʯʝʥʠʝ ʣʫʯʰʠʭ ʩʪʫʜʝʥʪʦʚ. ʆʜʥʦʚʨʝʤʝʥʥʦ, ʥʝʨʘʚʝʥʩʪʚʦ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʨʘʟʣʠʯʥʳʭ ʩʦʮʠʘʣʴʥʳʭ ʢʣʘʩʩʦʚ ʤʦʞʝʪ ʧʦʚʣʠʷʪʴ ʥʘ ʫʩʠʣʝʥʠʝ ʜʠʩʧʨʦʧʦʨʮʠʡ.  

ɺ-ʧʷʪʳʭ, ʨʘʟʚʠʪʠʝ ʮʠʬʨʦʚʠʟʘʮʠʠ ʚʣʠʷʝʪ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʥʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ, 

ʦʙʫʩʣʦʚʣʝʥʥʳʭ ʚʥʝʜʨʝʥʠʝʤ ʥʦʚʝʡʰʠʭ ʪʝʭʥʦʣʦʛʠʡ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʇʨʠʚʣʝʯʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʚʩʝ ʙʦʣʴʰʝ ʧʨʠʚʣʝʢʘʝʪ ʚʥʠʤʘʥʠʝ ʠ 

ʧʨʘʚʠʪʝʣʴʩʪʚ, ʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʫʥʠʚʝʨʩʠʪʝʪʦʚ. ʉ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʦʡ ʪʦʯʢʠ ʟʨʝʥʠʷ 

ʚʘʣʶʪʥʳʝ ʧʦʩʪʫʧʣʝʥʠʷ ʩʪʫʜʝʥʪʦʚ-ʠʥʦʩʪʨʘʥʮʝʚ ʚʳʩʪʫʧʘʶʪ ʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ ʚʣʠʷʥʠʷ ʥʘ 

ʧʣʘʪʝʞʥʳʡ ʙʘʣʘʥʩ, ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʨʦʩʪ ʩʧʨʦʩʘ ʚ ʩʪʨʘʥʝ. ʂʨʦʤʝ ʪʦʛʦ, ʧʨʠʚʣʝʯʝʥʠʝ ʪʘʣʘʥʪʦʚ 

ʩʪʘʥʦʚʠʪʩʷ ʚʘʞʥʳʤ ʠʩʪʦʯʥʠʢʦʤ ʨʘʟʚʠʪʠʷ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʨʳʥʢʘ ʪʨʫʜʘ. ɼʣʷ ʩʪʨʘʥ 

ʧʨʦʠʩʭʦʞʜʝʥʠʷ ʩʪʫʜʝʥʪʦʚ-ʠʥʦʩʪʨʘʥʮʝʚ, ʧʦʩʣʝʜʥʠʝ ʩʪʘʥʦʚʷʪʩʷ ʚʘʞʥʳʤ ʠʩʪʦʯʥʠʢʦʤ 

ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ ʧʦʩʣʝ ʠʭ ʚʦʟʚʨʘʱʝʥʠʷ ʥʘ ʨʦʜʠʥʫ. 

ʉʨʝʜʠ ʩʦʚʨʝʤʝʥʥʳʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʨʘʢʪʠʢ ʩʪʨʘʪʝʛʠʡ ʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʘʮʠʠ 

ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ [Internationalisation and Trade in Higher Education,2004] ʩʣʝʜʫʝʪ 

ʚʳʜʝʣʠʪʴ: 

ʉʪʨʘʪʝʛʠʶ ʩʦʛʣʘʩʦʚʘʥʥʦʛʦ ʧʦʜʭʦʜʘ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʚʥʝʜʨʝʥʠʝ ʧʨʦʛʨʘʤʤ 

ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʙʤʝʥʘ ʩʪʫʜʝʥʪʦʚ ʠ ʧʨʝʧʦʜʘʚʘʪʝʣʴʩʢʦʛʦ ʩʦʩʪʘʚʘ, ʜʨʫʛʠʭ ʬʦʨʤ 

ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ ʤʝʞʜʫ ʫʥʠʚʝʨʩʠʪʝʪʘʤʠ, ʨʘʟʚʠʪʠʝ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ, 

ʥʘʫʯʥʦʛʦ, ʢʫʣʴʪʫʨʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʤʝʞʜʫ ʩʪʨʘʥʘʤʠ.  

ʅʘ ʧʨʠʤʝʥʝʥʠʠ ʣʠʙʝʨʘʣʠʟʘʮʠʦʥʥʳʭ ʤʝʭʘʥʠʟʤʦʚ ʤʠʛʨʘʮʠʦʥʥʦʡ ʧʦʣʠʪʠʢʠ 

ʙʘʟʠʨʫʝʪʩʷ ʩʪʨʘʪʝʛʠʷ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʦ-ʤʠʛʨʘʮʠʦʥʥʦʛʦ ʧʦʜʭʦʜʘ, ʢʦʪʦʨʘʷ ʥʘʧʨʘʚʣʝʥʘ ʥʘ 

ʨʘʟʚʠʪʠʝ ʥʘʫʯʥʦʛʦ ʠ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʦʙʱʝʩʪʚʘ ʟʘ ʩʯʝʪ ʧʨʠʚʣʝʯʝʥʠʷ 

ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʠ ʘʩʧʠʨʘʥʪʦʚ, ʠʥʦʩʪʨʘʥʥʳʭ ʧʨʝʧʦʜʘʚʘʪʝʣʝʡ ʠ ʠʩʩʣʝʜʦʚʘʪʝʣʝʡ. 

ʉʪʨʘʪʝʛʠʷ ʧʦʣʫʯʝʥʠʷ ʜʦʭʦʜʘ ʨʝʘʣʠʟʫʝʪʩʷ ʧʫʪʝʤ ʨʘʩʰʠʨʝʥʠʷ ʵʢʩʧʦʨʪʘ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʫʩʣʫʛ, ʯʪʦ ʪʨʝʙʫʝʪ ʚʳʩʦʢʦʡ ʨʝʧʫʪʘʮʠʠ ʫʥʠʚʝʨʩʠʪʝʪʦʚ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʫʨʦʚʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʚ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʫʥʠʚʝʨʩʠʪʝʪʩʢʦʛʦ ʩʦʦʙʱʝʩʪʚʘ.  

ʉʪʨʘʪʝʛʠʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʧʦʪʝʥʮʠʘʣʘ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʠ 

ʧʦʦʱʨʝʥʠʝ ʧʦʣʫʯʝʥʠʷ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʟʘ ʨʫʙʝʞʦʤ ʩ ʮʝʣʴʶ ʨʘʩʰʠʨʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʝʡ 

ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʢʘʧʠʪʘʣʘ ʠ ʧʦʚʳʰʝʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʩʪʨʘʥʳ ʧʫʪʝʤ 

ʨʘʟʚʠʪʠʷ ʠ ʨʘʩʰʠʨʝʥʠʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʥʘʮʠʦʥʘʣʴʥʳʭ ʫʥʠʚʝʨʩʠʪʝʪʦʚ, 

ʧʨʠʤʝʥʝʥʠʝʤ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʩʪʠʧʝʥʜʠʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ. 

ʋʥʠʚʝʨʩʠʪʝʪʳ ʪʘʢʞʝ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʶʪ ʩʪʨʘʪʝʛʠʡ ʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʘʮʠʠ ʚʳʩʰʝʛʦ 

ʦʙʨʘʟʦʚʘʥʠʷ, ʧʨʠʚʣʝʢʘʷ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʩʧʦʩʦʙʩʪʚʫʶʪ ʧʦʚʳʰʝʥʠʶ 

ʫʨʦʚʥʷ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʫʥʠʚʝʨʩʠʪʝʪʦʚ, ʦʙʝʩʧʝʯʠʚʘʶʪ ʬʠʥʘʥʩʦʚʫʶ 

ʫʩʪʦʡʯʠʚʦʩʪʴ.   

ʉʣʝʜʫʝʪ ʧʦʜʯʝʨʢʥʫʪʴ, ʯʪʦ ʤʥʦʛʠʝ ʩʪʨʘʥʳ ʩʝʛʦʜʥʷ ʥʘʧʨʘʚʣʷʶʪ ʩʚʦʠ ʫʩʠʣʠʷ ʥʝ ʪʦʣʴʢʦ 

ʥʘ ʧʨʠʚʣʝʯʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ, ʥʦ ʠ ʦʨʠʝʥʪʠʨʫʶʪ ʩʚʦʶ ʧʦʣʠʪʠʢʫ ʥʘ ʪʦ, ʯʪʦʙʳ 

ʦʩʪʘʚʠʪʴ ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʫʶ ʨʘʙʦʯʫʶ ʩʠʣʫ ʥʘ ʩʚʦʝʤ ʨʳʥʢʝ (ʂʘʥʘʜʘ, ɻʝʨʤʘʥʠʷ, 

ʗʧʦʥʠʷ, ʂʠʪʘʡ ʠ ʜʨ.). ʊʘʢ, ʚʥʝʜʨʝʥʠʝ ʘʥʛʣʦʷʟʳʯʥʳʭ ʤʘʛʠʩʪʝʨʩʢʠʭ ʧʨʦʛʨʘʤʤ ʚ ɻʝʨʤʘʥʠʠ 

[Nafie R., 2017] ʧʦʟʚʦʣʠʣʦ ʫʚʝʣʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʥʘ 12% (ʯʪʦ 

ʩʦʩʪʘʚʣʷʝʪ ʧʦʯʪʠ ʪʨʝʪʴ ʦʪ ʚʩʝʭ ʩʪʫʜʝʥʪʦʚ-ʤʘʛʠʩʪʨʦʚ). ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʂʘʥʘʜʳ [Hemmadi M., 

2016] ʚʚʝʣʦ ʥʦʚʫʶ ʩʪʨʘʪʝʛʠʶ, ʮʝʣʴʶ ʢʦʪʦʨʦʡ ʷʚʣʷʝʪʩʷ ʧʨʠʚʣʝʯʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ 

ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʳʝ ʩʝʢʪʦʨʳ ʵʢʦʥʦʤʠʢʠ, 

ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʨʦʩʪʘ. ʉ ʵʪʦʡ ʮʝʣʴʶ ʚ ʩʪʨʘʥʝ ʦʧʨʝʜʝʣʝʥ ʤʝʭʘʥʠʟʤ 

ʧʨʠʚʣʝʯʝʥʠʷ ʚ ʥʘʮʠʦʥʘʣʴʥʫʶ ʵʢʦʥʦʤʠʢʫ ʠʥʦʩʪʨʘʥʮʝʚ, ʧʦʣʫʯʠʚʰʠʭ ʦʙʨʘʟʦʚʘʥʠʝ ʚ 

ʫʥʠʚʝʨʩʠʪʝʪʘʭ ʂʘʥʘʜʳ (ʫʧʨʦʱʝʥʥʳʡ ʚʠʟʦʚʳʡ ʨʝʞʠʤ, ʚʳʜʘʯʘ ʨʘʟʨʝʰʝʥʠʡ ʥʘ 
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ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ). ɸʢʪʠʚʥʫʶ ʧʦʣʠʪʠʢʫ ʧʦ ʧʨʠʚʣʝʯʝʥʠʶ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʩ 

ʧʦʩʣʝʜʫʶʱʠʤ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦʤ ʥʘ ʥʘʮʠʦʥʘʣʴʥʦʤ ʨʳʥʢʝ  ʚʥʝʜʨʷʝʪ ʂʠʪʘʡ, ʧʨʝʜʣʘʛʘʷ 

ʫʧʨʦʱʝʥʥʳʡ ʤʝʭʘʥʠʟʤ ʧʦʣʫʯʝʥʠʷ ʚʠʜʘ ʥʘ ʞʠʪʝʣʴʩʪʚʦ, ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʝ ʩʪʠʧʝʥʜʠʠ, 

ʨʘʟʣʠʯʥʳʝ ʧʨʦʛʨʘʤʤʳ, ʧʦʟʚʦʣʷʶʱʠʝ ʧʦʣʫʯʠʪʴ ʨʘʟʨʝʰʝʥʠʝ ʥʘ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ 

ʚʳʧʫʩʢʥʠʢʦʚ ʤʝʩʪʥʳʭ ʫʥʠʚʝʨʩʠʪʝʪʦʚ [Sharma Y, 2017]. ɽʩʣʠ ʨʘʥʴʰʝ ʦʩʥʦʚʥʳʝ ʫʩʠʣʠʷ 

ʢʠʪʘʡʩʢʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʙʳʣʠ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʚʦʟʚʨʘʱʝʥʠʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʢʠʪʘʡʩʢʠʭ 

ʛʨʘʞʜʘʥ, ʧʦʣʫʯʠʚʰʠʭ ʦʙʨʘʟʦʚʘʥʠʝ ʟʘ ʨʫʙʝʞʦʤ, ʥʘ ʠʩʪʦʨʠʯʝʩʢʫʶ ʨʦʜʠʥʫ, ʪʦ ʚ ʥʘʩʪʦʷʱʝʝ 

ʚʨʝʤʷ ʧʨʦʠʩʭʦʜʠʪ ʩʤʝʱʝʥʠʝ ʘʢʮʝʥʪʦʚ ʚ ʥʘʧʨʘʚʣʝʥʠʠ ʧʨʠʚʣʝʯʝʥʠʷ ʠʥʦʩʪʨʘʥʮʝʚ, 

ʩʧʦʩʦʙʩʪʚʫʶʱʠʝ ʨʘʟʚʠʪʠʶ ʢʠʪʘʡʩʢʠʭ ʠʥʥʦʚʘʮʠʡ, ʨʘʩʰʠʨʝʥʠʶ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʦʛʦ 

ʵʢʩʧʦʨʪʘ ʠ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʢʠʪʘʡʩʢʠʭ ʢʦʤʧʘʥʠʡ. ɸʥʘʣʦʛʠʯʥʳʝ ʜʝʡʩʪʚʠʷ ʧʦ 

ʧʨʠʚʣʝʯʝʥʠʶ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʘʢʪʠʚʥʦ ʦʩʫʱʝʩʪʚʣʷʝʪ ʷʧʦʥʩʢʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ, 

ʧʨʝʜʣʘʛʘʷ ʮʝʣʝʚʳʝ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʧʨʦʛʨʘʤʤʳ, ʧʨʦʛʨʘʤʤʳ ʧʦ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʫ, 

ʚʢʣʶʯʘʶʱʠʝ ʩʫʙʩʠʜʠʠ ʜʣʷ ʩʪʘʞʠʨʦʚʦʢ ʚ ʷʧʦʥʩʢʠʭ ʢʦʤʧʘʥʠʷʭ, ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʷʟʳʢʦʚʳʝ 

ʢʫʨʩʳ, ʫʧʨʦʱʝʥʥʳʡ ʚʠʟʦʚʳʡ ʤʝʭʘʥʠʟʤ ʠ ʪ.ʜ. 

ʇʦ ʜʘʥʥʳʤ ʫʢʨʘʠʥʩʢʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʮʝʥʪʨʘ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʥʘ 

ʥʘʯʘʣʦ 2020 ʛʦʜʘ ʚ ʋʢʨʘʠʥʝ ʦʙʫʯʘʣʦʩʴ ʙʦʣʝʝ 80,5 ʪʳʩ. ʠʥʦʩʪʨʘʥʮʝʚ, ʯʪʦ ʩʦʩʪʘʚʣʷʝʪ 6% ʦʪ 

ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ ʩʪʫʜʝʥʪʦʚ ʠ ʘʩʧʠʨʘʥʪʦʚ ʚ ʩʪʨʘʥʝ [ʋʢʨʘʾʥʩʴʢʠʡ ʜʝʨʞʘʚʥʠʡ ʮʝʥʪʨ 

ʤʽʞʥʘʨʦʜʥʦʾ ʦʩʚʽʪʠ]. ɼʦʩʪʘʪʦʯʥʦ ʰʠʨʦʢʦʡ ʷʚʣʷʝʪʩʷ ʛʝʦʛʨʘʬʠʷ ʧʨʠʚʣʝʯʝʥʥʳʭ ʠʥʦʩʪʨʘʥʥʳʭ 

ʩʪʫʜʝʥʪʦʚ - 158 ʩʪʨʘʥ ʤʠʨʘ, ʩʨʝʜʠ ʢʦʪʦʨʳʭ ʥʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʩʪʫʜʝʥʪʦʚ 

ʦʙʝʩʧʝʯʠʚʘʶʪ ʀʥʜʠʷ (18,4 ʪʳʩ. ʩʪʫʜʝʥʪʦʚ, ʯʪʦ ʩʦʩʪʘʚʣʷʝʪ 22,9% ʦʪ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ 

ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ), ʄʘʨʦʢʢʦ (8,2 ʪʳʩ., ʠʣʠ 10,2%), ɸʟʝʨʙʘʡʜʞʘʥ (5,5 ʪʳʩ.,ʠʣʠ 6,8%), 

ʊʫʨʢʤʝʥʠʩʪʘʥ (5,3 ʪʳʩ., ʠʣʠ 6,6%), ʅʠʛʝʨʠʷ (4,4 ʪʳʩ., ʠʣʠ 5,4%), ʊʫʨʮʠʷ ( 3,8 ʪʳʩ., ʠʣʠ 

4,5%), ʂʠʪʘʡ (3,5 ʪʠʩ. ʀʣʠ 4,4%), ɽʛʠʧʝʪ (3,5 ʪʳʩ., ʠʣʠ 4%), ʀʟʨʘʠʣʴ (2,6 ʪʳʩ., ʠʣʠ 3,2 %), 

ʋʟʙʝʢʠʩʪʘʥ (2,0 ʪʳʩ., ʠʣʠ 2,5%). ɹʣʘʛʦʜʘʨʷ ʠʥʦʩʪʨʘʥʥʳʤ ʩʪʫʜʝʥʪʘʤ ʟʘ ʧʝʨʠʦʜ ʠʭ ʦʙʫʯʝʥʠʷ 

ʫʢʨʘʠʥʩʢʘʷ ʵʢʦʥʦʤʠʢʘ ʧʦʣʫʯʘʝʪ ʙʦʣʝʝ 3 ʤʠʣʣʠʘʨʜʦʚ ʜʦʣʣʘʨʦʚ ʉʐɸ., ʘ ʝʞʝʛʦʜʥʳʝ ʨʘʩʭʦʜʳ 

ʠʥʦʩʪʨʘʥʥʦʛʦ ʩʪʫʜʝʥʪʘ ʚ ʋʢʨʘʠʥʝ ʩʦʩʪʘʚʣʷʶʪ 6-8,3 ʪʳʩ.ʜʦʣʣ (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʙʨʘʥʥʦʡ 

ʩʧʝʮʠʘʣʴʥʦʩʪʠ ʦʙʫʯʝʥʠʷ [ɼʦʭʽʜ ʋʢʨʘʾʥʠ ʚʽʜ ʽʥʦʟʝʤʥʠʭ ʩʪʫʜʝʥʪʽʚ ʟʘ ʧʝʨʽʦʜ ʾʭ ʥʘʚʯʘʥʥʷ 

ʩʪʘʥʦʚʠʪʴ ʧʦʥʘʜ 3 ʤʽʣʴʷʨʜʠ ʜʦʣʘʨʽʚ ʉʐɸ].  

ʉʨʝʜʠ ʬʦʨʤ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʶʪ 

ʫʢʨʘʠʥʩʢʠʝ ʫʥʠʚʝʨʩʠʪʝʪʳ, ʩʣʝʜʫʝʪ ʚʳʜʝʣʠʪʴ: 

ü ʧʨʦʛʨʘʤʤʳ ʧʦ ʨʘʟʚʠʪʠʶ ʤʦʙʠʣʴʥʦʩʪʠ ʩʪʫʜʝʥʪʦʚ, ʧʨʝʧʦʜʘʚʘʪʝʣʝʡ, 

ʠʩʩʣʝʜʦʚʘʪʝʣʝʡ; 

ü ʧʨʦʝʢʪʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʠʥʪʝʛʨʘʮʠʶ ʫʯʝʙʥʳʭ ʧʣʘʥʦʚ, ʢʫʨʩʦʚ;  

ü ʩʦʚʤʝʩʪʥʳʝ ʥʘʫʯʥʦ-ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʝ ʧʨʦʝʢʪʳ (ʚ ʪʦʤ ʯʠʩʣʝ, ʧʨʦʚʝʜʝʥʠʝ 

ʢʦʥʬʝʨʝʥʮʠʡ);  

ü ʧʨʦʝʢʪʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʚʥʝʜʨʝʥʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʩʪʘʥʜʘʨʪʦʚ ʠ ʛʘʨʤʦʥʠʟʘʮʠʶ ʩʠʩʪʝʤ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ;  

ü ʩʦʟʜʘʥʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʠ ʥʘʫʯʥʳʭ ʘʣʴʷʥʩʦʚ (ʨʘʟʚʠʪʠʝ ʥʦʚʳʭ 
ʠʥʩʪʠʪʫʮʠʦʥʘʣʴʥʳʭ ʬʦʨʤ). 

ʉʠʩʪʝʤʘ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʚ ʋʢʨʘʠʥʝ ʷʚʣʷʝʪʩʷ ʚʘʞʥʦʡ ʩʦʩʪʘʚʣʷʶʱʝʡ 

ʝʚʨʦʧʝʡʩʢʦʛʦ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʠ ʥʘʫʯʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ. ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʫʢʨʘʠʥʩʢʦʛʦ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʜʣʷ ʠʥʦʩʪʨʘʥʥʳʭ 

ʛʨʘʞʜʘʥ [ɿʚʽʪ ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ ʧʨʠʚʘʙʣʠʚʦʩʪʽ ʫʢʨʘʾʥʩʴʢʦʾ 

ʚʠʱʦʾ ʦʩʚʽʪʠ ʜʣʷ ʽʥʦʟʝʤʥʠʭ ʛʨʦʤʘʜʷʥ] ʦʩʥʦʚʥʳʤ ʬʘʢʪʦʨʦʤ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʫʢʨʘʠʥʩʢʠʭ 

ʫʥʠʚʝʨʩʠʪʝʪʦʚ ʜʣʷ ʠʥʦʩʪʨʘʥʮʝʚ ʢʘʯʝʩʪʚʦ ʦʙʨʘʟʦʚʘʥʠʷ, ʩʪʦʠʤʦʩʪʴ ʦʙʫʯʝʥʠʷ, ʣʝʛʢʦʩʪʴ 

ʧʨʠʟʥʘʥʠʝ ʜʠʧʣʦʤʘ ʥʘ ʨʦʜʠʥʝ, ʘ ʪʘʢʞʝ ʞʝʣʘʥʠʝ ʫʯʠʪʴʩʷ ʚ ʦʜʥʦʡ ʠʟ ʝʚʨʦʧʝʡʩʢʠʭ ʩʪʨʘʥ. 

ɺʳʙʦʨ ʚ ʧʦʣʴʟʫ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʦʙʫʩʣʦʚʣʝʥ ʩʣʝʜʫʶʱʠʤʠ ʬʘʢʪʦʨʘʤʠ. 

ɺʦ-ʧʝʨʚʳʭ, ʚʦ ʤʥʦʛʠʭ ʩʪʨʘʥʘʭ ʩʫʱʝʩʪʚʫʶʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʧʦʣʫʯʝʥʠʷ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʫʨʦʚʥʷʭ ʧʦ ʨʘʟʣʠʯʥʳʤ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤ ʧʨʦʛʨʘʤʤʘʤ. ʉ ʦʜʥʦʡ ʩʪʦʨʦʥʳ, ʪʘʢʦʝ ʦʙʫʯʝʥʠʝ ʚʳʙʠʨʘʶʪ ʙʦʣʝʝ 

ʩʦʩʪʦʷʪʝʣʴʥʳʝ ʩʪʫʜʝʥʪʳ, ʯʴʠ ʩʝʤʴʠ ʩʧʦʩʦʙʥʳ ʦʧʣʘʪʠʪʴ ʦʙʫʯʝʥʠʝ ʟʘ ʨʫʙʝʞʦʤ, ʘ ʩ ʜʨʫʛʦʡ, 
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ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʥʝʢʦʪʦʨʳʭ ʩʪʨʘʥ ʠʩʧʦʣʴʟʫʶʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʨʦʛʨʘʤʤʳ ʧʦʜʜʝʨʞʢʠ 

ʦʙʫʯʝʥʠʷ ʧʦ ʦʧʨʝʜʝʣʝʥʥʳʤ ʩʧʝʮʠʘʣʴʥʦʩʪʷʤ ʠ ʩʧʝʮʠʘʣʠʟʘʮʠʷʤ. ɺʝʜʫʱʠʝ ʫʥʠʚʝʨʩʠʪʝʪʳ 

ʤʠʨʘ, ʨʝʘʣʠʟʫʶʱʠʭ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʝ ʧʨʦʝʢʪʳ ʤʠʨʦʚʦʛʦ ʨʳʥʢʘ, ʩʪʘʥʦʚʷʪʩʷ ʙʦʣʝʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʜʣʷ ʠʥʦʩʪʨʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ / ʜʦʢʪʦʨʘʥʪʦʚ, ʢʦʪʦʨʳʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪ ʩʚʦʝ 

ʦʙʫʯʝʥʠʝ ʚ ʪʘʢʠʭ ʫʥʠʚʝʨʩʠʪʝʪʘʭ, ʢʘʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ, ʚ ʙʫʜʫʱʝʤ ʙʫʜʝʪ 

ʠʤʝʪʴ ʙʦʣʴʰʫʶ ʜʦʭʦʜʥʦʩʪʴ. ʅʘʮʠʦʥʘʣʴʥʳʝ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʨʘʟʨʘʙʘʪʳʚʘʶʪ ʠ ʨʝʘʣʠʟʦʚʳʚʘʶʪ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʫʶ ʧʦʣʠʪʠʢʫ, ʥʘʧʨʘʚʣʝʥʥʫʶ ʥʘ ʫʣʫʯʰʝʥʠʝ ʩʦʮʠʘʣʴʥʳʭ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʭ 

ʧʝʨʩʧʝʢʪʠʚ ʩʚʦʠʭ ʛʨʘʞʜʘʥ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʩʦʮʠʘʣʴʥʦʛʦ ʠ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʢʘʧʠʪʘʣʘ. 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʨʝʘʣʠʟʘʮʠʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʧʦʣʠʪʠʢʠ ʦʧʨʝʜʝʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʠ 

ʧʦʩʪʨʦʝʥʠʷ ʚʳʩʦʢʦ ʢʦʥʢʫʨʝʥʪʥʦʡ ʥʘʫʢʦʝʤʢʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ. 
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IMPLEMENTATION OF INNOVATIVE TECHNOLOGIES ELECTRONIC 

DATA INTERCHANGE AS A TOOL FOR INCREASING THE 

EFFICIENCY OF ENTERPRISE MANAGEMENT  
 

ɺʅɽɼʈɽʅʀɽ ʀʅʅʆɺɸʎʀʆʅʅʓʍ ʊɽʍʅʆʃʆɻʀʁ ELECTRONIC  

DATA  INTERCHANGE  ʂɸʂ ʀʅʉʊʈʋʄɽʅʊ ʇʆɺʓʐɽʅʀʗ 

ʕʌʌɽʂʊʀɺʅʆʉʊʀ ʋʇʈɸɺʃɽʅʀʗ ʇʈɽɼʇʈʀʗʊʀʗ 
 

ɸʥʠʩʠʤʦʚʘ ʆʣʴʛʘ 

ɼʦʢʪʦʨ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʩʦʨ, ʟʘʚʝʜʫʶʱʘʷ ʢʘʬʝʜʨʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ 

ɼʦʥʝʮʢʠʡ ʥʘʮʠʦʥʘʣʴʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ ʠʤʝʥʠ ɺʘʩʳʣʷ ʉʪʫʩʘ, ɺʠʥʥʠʮʘ, ʋʢʨʘʠʥʘ 

o.anisimova@donnu.edu.ua; anisimova.o.m@gmail.com 
 

Abstract. The article contains research on the influence of innovative technologies on the management 

processes of an enterprise. The principle of functioning of Electronic Data Interchange technologies has been 

investigated. 

The advantages, disadvantages, strengths and weaknesses of the implementation of Electronic Data 

Interchange technology are considered.  A SWOT analysis of the implementation of Electronic Data Interchange 

technologies in the transport sector was carried out. The mandatory conditions for the introduction of electronic data 

exchange in enterprise management, electronic analysis of data exchange between managers are shown. Possible 

technical solutions for the introduction of electronic data exchange technology in management, planning and 

financing to improve the efficiency of management activities are considered. 

Key words: SWOT analysis, offers and possibilities of electronic data exchange, subsystem, planning, 

management.  

 

ʇʦʩʪʘʥʦʚʢʘ ʧʨʦʙʣʝʤʳ. ɸʚʪʦʤʦʙʠʣʴʥʘʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʧʨʠʥʘʜʣʝʞʠʪ ʢ ʜʦʩʪʘʪʦʯʥʦ 

ʚʦʣʘʪʠʣʴʥʦʡ ʦʪʨʘʩʣʠ. ɼʚʠʞʫʱʝʡ ʩʠʣʦʡ ʚ ʜʘʥʥʦʡ ʩʬʝʨʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʷʚʣʷʝʪʩʷ ʥʘʙʦʨ 

ʪʨʘʥʩʧʦʨʪʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʠʟʚʝʩʪʥʳʭ ʚʩʝʤʫ ʤʠʨʫ ʢʘʢ Electronic Data 

Interchange. ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʞʝʩʪʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʚ 

ʫʩʣʦʚʠʷʭ ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʨʳʥʦʯʥʦʡ ʵʢʦʥʦʤʠʢʠ ʜʘʞʝ ʥʝʙʦʣʴʰʦʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʝ 

ʧʨʝʠʤʫʱʝʩʪʚʦ ʧʝʨʝʜ ʢʦʥʢʫʨʝʥʪʘʤʠ ʤʦʞʝʪ ʩʳʛʨʘʪʴ ʚʘʞʥʝʡʰʫʶ ʨʦʣʴ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ 

ʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ. ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʠʥʪʝʨʥʝʪ-

ʤʘʛʠʩʪʨʘʣʴʥʳʡ ʩʝʨʚʠʩ ʧʦʤʦʛʘʝʪ ʨʘʟʚʦʨʘʯʠʚʘʪʴ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʨʝʰʝʥʠʷ ʩʪʨʘʥʝ, ʯʪʦ 

ʧʦʟʚʦʣʠʪ ʩʜʝʣʘʪʴ ʪʨʘʥʩʧʦʨʪʥʳʝ ʤʦʜʝʣʠ ʙʦʣʝʝ ʙʝʟʦʧʘʩʥʳʤʠ, ʛʠʙʢʠʤʠ ʠ ʜʠʥʘʤʠʯʥʳʤʠ. ɺ 

ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʠʤʝʥʥʦ ʧʨʠʤʝʥʝʥʠʝ ʪʝʭʥʦʣʦʛʠʡ Electronic Data Interchange ʜʝʣʘʝʪ 

ʪʘʢʠʝ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʨʝʰʝʥʠʷ ʙʦʣʝʝ ʜʦʩʪʫʧʥʳʤʠ. 

ɸʥʘʣʠʟ ʧʦʩʣʝʜʥʠʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʠ ʧʫʙʣʠʢʘʮʠʡ. ʊʝʤʘ ʧʨʠʤʝʥʝʥʠʷ ʪʝʭʥʦʣʦʛʠʡ 

Electronic Data Interchange ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʭ ʘʚʪʦʤʦʙʠʣʴʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ ʷʚʣʷʝʪʩʷ ʚʝʩʴʤʘ 

ʘʢʪʫʘʣʴʥʦʡ ʠ ʥʘʰʣʘ ʩʚʦʝ ʦʪʨʘʞʝʥʠʝ ʚ ʪʨʫʜʘʭ ʚʳʜʘʶʱʠʭʩʷ ʫʯʝʥʳʭ. ʀʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʠʠ ʚ 

ʪʨʘʥʩʧʦʨʪʥʦʡ ʩʬʝʨʝ ʠʩʩʣʝʜʫʶʪ ʀ. ʂʨʠʚʦʚʷʟʶʢ ʠ ɸ. ʋʩʢʦʚ [1], ɻ. ʇʨʦʢʫʜʠʥ, ɸ. ʏʫʧʘʡʣʝʥʢʦ, 

ʂ. ɻʠʣʝʚʩʢʘʷ, ʂ. ʄʘʡʜʘʥʠʢ [11]. ʇʝʨʩʧʝʢʪʠʚʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʨʘʥʩʧʦʨʪʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʥʘ 

ʧʨʝʜʧʨʠʷʪʠʷʭ ʦʩʚʝʱʝʥʳ ʚ ʨʘʙʦʪʘʭ ɸ. ʂʦʚʘʣʝʥʢʦ [3]. ʀʥʬʦʨʤʘʮʠʦʥʥʫʶ ʣʦʛʠʩʪʠʢʫ, 

ʩʦʟʜʘʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʧʨʦʜʫʢʪʦʚ ʠʩʩʣʝʜʫʝʪ ɺ. ʂʘʯʫʨʦʚʩʢʠʡ [4]. ʋʣʫʯʰʝʥʠʝ 

ʢʦʦʨʜʠʥʘʮʠʠ ʠ ʩʚʷʟʠ ʩ ʚʥʝʰʥʠʤʠ ʜʝʣʦʚʳʤʠ ʧʘʨʪʥʝʨʘʤʠ ʚ ʨʘʤʢʘʭ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ 

ʘʫʪʩʦʨʩʠʥʛʘ ʧʨʝʜʣʘʛʘʶʪ R. Yunitarini, Pratikto Purnomo, Budi Santoso [12]. ʆʜʥʘʢʦ ʧʨʘʢʪʠʢʘ 

ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʜʘʥʥʘʷ ʦʙʣʘʩʪʴ ʟʥʘʥʠʡ ʥʝ ʧʦʣʥʦʩʪʴʶ ʨʘʩʢʨʳʪʘ ʠ ʪʨʝʙʫʝʪ ʜʘʣʴʥʝʡʰʝʛʦ 

ʛʣʫʙʦʢʦʛʦ ʠʟʫʯʝʥʠʷ. ʌʦʨʤʠʨʦʚʘʥʠʝ SWOT-ʘʥʘʣʠʟʘ ʥʘʧʨʷʤʫʶ ʩʚʷʟʘʥʦ ʩ ʨʘʙʦʪʘʤʠ ʌʠʣʠʧʧʘ 

ʉʝʣʴʟʥʠʢʘ (Leadership in Administration, 1957), ɸʣʴʬʨʝʜʘ ʏʘʥʜʣʝʨʘ (ʉʪʨʘʪʝʛʠʷ ʠ ʩʪʨʫʢʪʫʨʘ, 

1963), ʀʛʦʨʷ ɸʥʩʦʬʬʘ (ʢʦʨʧʦʨʘʪʠʚʥʘʷ ʩʪʨʘʪʝʛʠʷ, 1965), ʂʝʥʥʝʪʘ ʕʥʜʨʶʩʘ (çʂʦʥʮʝʧʮʠʷ 

ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʩʪʨʘʪʝʛʠʠè, 1971). 

ʅʝʨʝʰʝʥʥʳʝ ʘʩʧʝʢʪʳ ʧʨʦʙʣʝʤʳ. ʂʘʢ ʫʞʝ ʦʪʤʝʯʘʣʦʩʴ, ʩ ʧʨʦʙʣʝʤʦʡ ʧʨʠʤʝʥʝʥʠʷ 

Electronic Data Interchange ʩʪʘʣʢʠʚʘʝʪʩʷ ʙʦʣʴʰʠʥʩʪʚʦ ʩʦʚʨʝʤʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʣʶʙʳʭ 

ʦʪʨʘʩʣʝʡ. ʂʘʢ ʧʨʘʚʠʣʦ, ʧʨʦʮʝʩʩ ʚʥʝʜʨʝʥʠʷ ʪʘʢʠʭ ʪʝʭʥʦʣʦʛʠʡ ʧʨʦʠʩʭʦʜʠʪ ʜʦʩʪʘʪʦʯʥʦ 
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ʤʝʜʣʝʥʥʦ ʠ ʷʚʣʷʝʪʩʷ ʚʝʩʴʤʘ ʟʘʪʨʘʪʥʳʤ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʧʨʝʜʧʨʠʷʪʠʷʤ ʮʝʣʝʩʦʦʙʨʘʟʥʦ 

ʧʨʠʤʝʥʷʪʴ ʤʝʪʦʜ ʧʨʦʚʝʜʝʥʠʷ SWOT-ʘʥʘʣʠʟʘ ʚʥʝʜʨʝʥʠʷ ʧʦʜʦʙʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʜʣʷ 

ʧʨʠʥʷʪʠʷ ʧʦʩʣʝʜʫʶʱʠʭ ʵʢʦʥʦʤʠʯʝʩʢʠ ʚʳʛʦʜʥʳʭ ʨʝʰʝʥʠʡ. 

ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʩ ʧʦʤʦʱʴʶ SWOT-ʘʥʘʣʠʟʘ ʚʳʜʝʣʠʪʴ ʦʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʛʦ ʚʥʝʜʨʝʥʠʷ Electronic Data Interchange ʪʝʭʥʦʣʦʛʠʡ ʜʣʷ ʧʦʚʳʰʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʥʘ ʪʨʘʥʩʧʦʨʪʥʦʤ ʧʨʝʜʧʨʠʷʪʠʠ. 

ʊʝʭʥʦʣʦʛʠʠ Electronic Data Interchange ʤʦʛʫʪ ʩʜʝʣʘʪʴ ʪʨʘʥʩʧʦʨʪ ʙʦʣʝʝ ʙʝʟʦʧʘʩʥʳʤ ʠ 

ʙʦʣʝʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʤ. ʊʘʢʠʝ ʪʝʭʥʦʣʦʛʠʠ ʤʦʛʫʪ ʜʦʩʪʘʚʣʷʪʴ ʫʩʪʦʡʯʠʚʳʝ ʩʦʢʨʘʱʝʥʠʝ 

ʢʘʢ ʯʠʩʣʘ, ʪʘʢ ʠ ʩʝʨʴʝʟʥʦʩʪʠ ʥʝʩʯʘʩʪʥʳʭ ʩʣʫʯʘʝʚ, ʧʨʝʜʫʧʨʝʜʠʚ ʚʦʜʠʪʝʣʝʡ ʦʙ ʦʧʘʩʥʳʭ 

ʫʩʣʦʚʠʷʭ ʠ ʩʠʪʫʘʮʠʠ ʠ, ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʚʤʝʰʘʪʝʣʴʩʪʚʦ ʚʦ ʚʨʝʤʷ ʚʦʞʜʝʥʠʷ. ʆʥʠ ʤʦʛʫʪ 

ʧʨʠʤʝʥʷʪʴ ʧʨʘʚʠʣʘ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʨʝʜʦʪʚʨʘʱʘʪʴ ʦʧʘʩʥʦʝ ʚʦʞʜʝʥʠʝ, ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʧʦʪʦʢ 

ʥʘʛʨʫʟʦʢ ʜʣʷ ʨʘʟʣʠʯʥʳʭ ʘʚʪʦʤʦʙʠʣʝʡ ʠ ʢʦʥʪʝʡʥʝʨʦʚ. Electronic Data Interchange ʤʦʛʫʪ 

ʟʘʱʠʪʠʪʴ ʫʷʟʚʠʤʳʭ ʫʯʘʩʪʥʠʢʦʚ ʜʦʨʦʞʥʦʛʦ ʜʚʠʞʝʥʠʷ, ʦʥʠ ʙʦʣʝʝ ʟʥʘʯʠʤʳ ʜʣʷ ʚʦʜʠʪʝʣʝʡ, 

ʧʨʠ ʵʪʦʤ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʰʝʭʦʜʘʤ ʠ ʚʝʣʦʩʠʧʝʜʠʩʪʘʤ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ 

ʜʦʨʦʞʥʦʝ ʜʚʠʞʝʥʠʝ ʚ ʮʝʣʦʤ [5]. 

ʇʝʨʝʛʨʫʞʝʥʥʦʩʪʴ ʷʚʣʷʝʪʩʷ ʩʝʨʴʝʟʥʦʡ ʧʨʦʙʣʝʤʦʡ ʜʣʷ ʚʩʝʭ ʚʠʜʦʚ ʪʨʘʥʩʧʦʨʪʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʫʱʝʩʪʚʫʶʱʠʭ ʪʨʘʥʩʧʦʨʪʥʳʭ 

ʩʠʩʪʝʤ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʥʦʡ ʮʝʣʴʶ ʧʨʦʛʨʘʤʤ Electronic Data Interchange ʚʦ ʚʩʝʤ ʤʠʨʝ. 

ʇʨʠʥʮʠʧ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʜʘʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ʨʠʩʫʥʢʝ 1. 

 

 
 

ʈʠʩʫʥʦʢ 1. ʇʨʠʥʮʠʧ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʪʝʭʥʦʣʦʛʠʡ Electronic Data Interchange 

 

ʄʦʥʠʪʦʨʠʥʛ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʦʮʝʥʢʘ ʨʘʟʣʠʯʥʳʭ ʚʥʝʰʥʠʭ ʠ 

ʚʥʫʪʨʝʥʥʠʭ ʧʘʨʘʤʝʪʨʦʚ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ ʷʚʣʷʶʪʩʷ ʦʩʦʙʦ ʚʘʞʥʳʤʠ, ʧʨʠ ʢʦʣʠʯʝʩʪʚʝʥʥʦʡ 

ʦʮʝʥʢʝ ʚʣʠʷʥʠʷ ʵʢʦʥʦʤʠʢʠ, ʧʦʣʠʪʠʢʠ ʠ ʬʠʥʘʥʩʦʚʳʭ ʧʨʦʛʨʘʤʤ ʥʘ ʚʥʝʜʨʝʥʠʝ ʥʦʚʝʡʰʠʭ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ [6]. 

ʊʝʭʥʠʢʘ SWOT, ʢʦʪʦʨʘʷ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʠʩʩʣʝʜʦʚʘʥʠʷʭ, 

ʧʦʟʚʦʣʠʪ ʦʪʚʝʪʠʪʴ ʥʘ ʯʝʪʳʨʝʭʩʪʦʨʦʥʥʠʡ ʟʘʧʨʦʩ, ʠ ʩʬʦʨʤʠʨʦʚʘʪʴ ʙʦʣʝʝ ʜʝʪʘʣʴʥʫʶ 

ʩʪʨʘʪʝʛʠʶ. ʊʘʢʦʡ ʘʥʘʣʠʟ ʚʦʧʣʦʱʘʝʪ ʚ ʩʝʙʝ ʥʘʙʦʨ ʠʟ ʯʝʪʳʨʝʭ ʟʘʨʘʥʝʝ ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʜʣʷ ʨʘʟʚʠʪʠʷ Electronic Data Interchange-ʪʝʭʥʦʣʦʛʠʡ, ʢʦʪʦʨʳʝ 
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ʠʤʝʶʪ ʚʘʞʥʫʶ ʧʨʘʢʪʠʯʝʩʢʫʶ ʟʥʘʯʠʤʦʩʪʴ, ʧʦʩʢʦʣʴʢʫ ʘʢʮʝʥʪ ʜʝʣʘʝʪʩʷ ʥʘ ʠʭ ʩʦʚʤʝʩʪʥʦʤ 

ʚʦʟʜʝʡʩʪʚʠʠ, ʘ ʥʝ ʥʘ ʚʦʟʜʝʡʩʪʚʠʠ ʦʪʜʝʣʴʥʳʭ ʬʘʢʪʦʨʦʚ ʪʨʘʥʩʧʦʨʪʥʦʡ ʩʬʝʨʳ ʚ ʮʝʣʦʤ 

(ʪʘʙʣʠʮʘ 1). 
ʊʘʙʣʠʮʘ 1. SWOT-ʘʥʘʣʠʟ ʚʥʝʜʨʝʥʠʷ ʪʝʭʥʦʣʦʛʠʡ Electronic Data Interchange ʚ ʪʨʘʥʩʧʦʨʪʥʳʡ ʩʝʢʪʦʨ 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ 

¶ ʄʦʜʝʨʥʠʟʘʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʜʚʠʞʝʥʠʝʤ ʩ 

ʫʯʘʩʪʠʝʤ Electronic Data Interchange, 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʙʝʟʦʧʘʩʥʦʩʪʴ ʠ ʫʚʝʣʠʯʝʥʠʝ 

ʧʨʦʧʫʩʢʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʜʦʨʦʛ; 

¶ ɼʦʩʪʘʪʦʯʥʦ ʧʣʦʪʥʘʷ ʩʝʪʴ ʪʨʘʥʩʧʦʨʪʘ ʠ 

¶ ʢʦʤʤʫʥʠʢʘʮʠʡ ʙʣʘʛʦʧʨʠʷʪʥʘ ʜʣʷ ʚʥʝʜʨʝʥʠʷ 
ʪʨʘʥʩʧʦʨʪʥʳʭ ʪʝʭʥʦʣʦʛʠʡ; 

¶ ɻʦʨʦʜʩʢʠʝ ʠ ʨʝʛʠʦʥʘʣʴʥʳʝ ʦʙʱʠʥʳ ʠ 

ʦʙʱʝʩʪʚʦ ʚʩʝ ʙʦʣʴʰʝ ʦʩʦʟʥʘʶʪ ʧʨʝʠʤʫʱʝʩʪʚʘ, 

ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʨʠʤʝʥʝʥʠʝʤ ʨʝʰʝʥʠʡ 

Electronic Data Interchange. 

¶ ʇʦʣʫʯʝʥʠʝ ʙʣʘʛʦʧʨʠʷʪʥʦʛʦ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 
ʵʬʬʝʢʪʘ ʦʪ ʚʥʝʜʨʝʥʠʷ Electronic Data 

Interchange 

ʉʣʘʙʳʝ ʩʪʦʨʦʥʳ 

¶ ɿʥʘʯʠʪʝʣʴʥʦ ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʪʝʭʥʠʯʝʩʢʦʡ ʠ 
ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʟʥʘʥʠʷ ʚ ʵʪʦʡ ʦʙʣʘʩʪʠ; 

¶ ʅʠʟʢʦʫʨʦʚʥʝʚʘʷ ʧʦʣʠʪʠʯʝʩʢʘʷ ʠ 

ʦʙʱʝʩʪʚʝʥʥʘʷ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʴ ʠ ʧʦʜʜʝʨʞʢʘ; 

¶ ʅʝʦʧʨʝʜʝʣʝʥʥʦʝ ʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʠʟ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʯʘʩʪʥʳʭ ʠʩʪʦʯʥʠʢʠ; 

¶ ʊʨʫʜʥʦʩʪʠ ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʦʛʦ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ. 

¶ ʄʝʨʳ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʜʦʨʦʞʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʥʝʜʦʩʪʘʪʦʯʥʦ ʧʨʠʤʝʥʷʶʪʩʷ, ʠ ʠʭ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʚ ʦʙʣʘʩʪʠ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʜʦʨʦʞʥʦʛʦ ʜʚʠʞʝʥʠʷ ʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʘ. 

ɺʦʟʤʦʞʥʦʩʪʠ 

¶ ʉʦʟʜʘʥʠʝ ʙʘʟʳ ʜʘʥʥʳʭ ʦ ʜʦʨʦʞʥʦ-

ʪʨʘʥʩʧʦʨʪʥʳʭ ʧʨʦʠʩʰʝʩʪʚʠʷʭ; 

¶ ʄʦʜʝʨʥʠʟʘʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʜʚʠʞʝʥʠʝʤ ʠ 

ʢʦʥʪʨʦʣʷ ʩ ʫʯʘʩʪʠʝʤ Electronic Data Interchange, 

ʦʙʝʩʧʝʯʠʚʘʷ ʪʝʤ ʩʘʤʳʤ ʪʨʘʬʠʢ ʙʝʟʦʧʘʩʥʦʩʪʴ ʠ 

ʫʚʝʣʠʯʝʥʠʝ ʧʨʦʧʫʩʢʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʜʦʨʦʛʠ; 

¶ ʇʦʜʜʝʨʞʢʘ ʥʘʫʯʥʦ-ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʭ 

ʧʨʦʛʨʘʤʤ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ 

ʨʘʟʚʝʨʪʳʚʘʥʠʷ Electronic Data Interchange 

¶ ʇʫʪʝʤ ʪʝʩʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʤʠ ʩʪʦʨʦʥʘʤʠ. 

ʋʛʨʦʟʳ 

¶ ɼʦʨʦʛʠ ʥʝ ʙʫʜʫʪ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

ʪʝʭʥʠʯʝʩʢʠʤ ʪʨʝʙʦʚʘʥʠʷ ʢʘʯʝʩʪʚʘ; 

¶ ʇʦʪʝʨʷ ʬʠʥʘʥʩʦʚ ʥʘ ʥʝʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ 
ʢʘʜʨʦʚ ʠ ʦʰʠʙʢʠ ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʩʠʩʪʝʤʳ, ʪʘʢ 

ʢʘʢ ʩʠʩʪʝʤʘ ʚʥʝʜʨʷʝʪʩʷ ʚʧʝʨʚʳʝ; 

¶ ɹʳʩʪʨʦʝ ʨʘʟʚʠʪʠʝ Electronic Data Interchange 

ʚ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥʘʭ. 

 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʚʥʝʜʨʝʥʠʷ ʪʝʭʥʦʣʦʛʠʷ Electronic Data Interchange 

ʥʘ ʧʨʝʜʧʨʠʷʪʠʝ ʦʪʢʨʳʚʘʶʪʩʷ ʧʝʨʩʧʝʢʪʠʚʳ ʩʦʟʜʘʥʠʷ ʙʘʟʳ ʜʘʥʥʳʭ ʦ ʜʦʨʦʞʥʦ-ʪʨʘʥʩʧʦʨʪʥʳʭ 

ʧʨʦʠʩʰʝʩʪʚʠʡ, ʤʦʜʝʨʥʠʟʘʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʜʚʠʞʝʥʠʝʤ ʠ ʧʦʩʣʝʜʫʶʱʝʛʦ ʝʛʦ ʢʦʥʪʨʦʣʷ ʩ 

ʫʯʘʩʪʠʝʤ Electronic Data Interchange, ʦʙʝʩʧʝʯʠʚʘʷ ʪʝʤ ʩʘʤʳʤ ʪʨʘʬʠʢ ʙʝʟʦʧʘʩʥʦʩʪʴ ʠ 

ʫʚʝʣʠʯʝʥʠʝ ʧʨʦʧʫʩʢʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʜʦʨʦʛʠ. ʆʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʜʜʝʨʞʢʘ ʥʘʫʯʥʦ-

ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʭ ʧʨʦʛʨʘʤʤ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ ʨʘʟʚʝʨʪʳʚʘʥʠʷ Electronic Data 

Interchange ʧʫʪʝʤ ʪʝʩʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʤʠ ʩʪʦʨʦʥʘʤʠ [7]. 

ʆʜʥʘʢʦ, ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʨʝʰʝʥʠʡ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ 

ʩʣʝʜʫʶʱʠʝ ʧʨʦʙʣʝʤʳ. ɺʦ-ʧʝʨʚʳʭ, ʜʦʨʦʞʥʘʷ ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʥʝ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

ʪʝʭʥʠʯʝʩʢʠʤ ʠ ʪʨʝʙʦʚʘʥʠʷ ʢ ʢʘʯʝʩʪʚʫ ʪʨʘʥʩʧʦʨʪʥʦʡ ʩʝʪʠ ʚ ʮʝʣʦʤ. ɺʦ-ʚʪʦʨʳʭ, ʩʣʝʜʫʝʪ ʪʘʢʞʝ 

ʫʯʠʪʳʚʘʪʴ ʬʠʥʘʥʩʦʚʳʝ ʟʘʪʨʘʪʳ ʧʨʠ ʚʥʝʜʨʝʥʠʠ Electronic Data Interchange. ʅʝʦʙʭʦʜʠʤʦ 

ʨʘʩʩʯʠʪʘʪʴ ʵʬʬʝʢʪ ʦʪ ʚʥʝʜʨʝʥʠʷ Electronic Data Interchange. 

ʅʝʤʘʣʦʚʘʞʥʳʤʠ ʷʚʣʷʶʪʩʷ ʪʘʢʞʝ ʫʩʣʦʚʠʷ ʚʥʝʜʨʝʥʠʷ Electronic Data Interchange, 

ʧʦʣʫʯʝʥʥʳʝ ʚ ʩʣʝʜʩʪʚʠʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʨʘʥʝʝ SWOT-ʘʥʘʣʠʟʘ (ʨʠʩ. 2). 
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ʈʠʩʫʥʦʢ 2. ʆʙʷʟʘʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ ʚʥʝʜʨʝʥʠʷ Electronic Data Interchange 

 

ʈʝʰʝʥʠʝ ʦ Electronic Data Interchange-ʘʨʭʠʪʝʢʪʫʨʝ ʜʦʣʞʥʦ ʙʳʪʴ ʩʢʦʨʨʝʢʪʠʨʦʚʘʥʦ ʠ 

ʘʜʘʧʪʠʨʦʚʘʥʦ ʢ ʤʝʩʪʥʳʤ ʫʩʣʦʚʠʷʤ. ʕʪʦ ʙʫʜʝʪ ʚʳʨʘʞʝʥʦ ʩ ʫʯʝʪʦʤ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ 

ʪʨʝʙʦʚʘʥʠʡ, ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʘʨʭʠʪʝʢʪʫʨʳ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʘʨʭʠʪʝʢʪʫʨʳ [8].  

ɺ ʪʦ ʚʨʝʤʷ ʢʘʢ ʩʨʝʜʘ Electronic Data Interchange ̫ ʚʣʷʝʪʩʷ ʩʣʦʞʥʦʡ ʠ ʤʥʦʛʦʘʩʧʝʢʪʥʦʡ, 

ʧʨʦʙʣʝʤʘ ʠʭ ʩʦʟʜʘʥʠʷ ʜʦʣʞʥʘ ʙʳʪʴ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʥʘ ʚʩʝʭ ʫʨʦʚʥʷʭ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʝʜʧʨʠʷʪʠʝʤ, ʘ ʪʘʢʞʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʤʠ ʩʪʦʨʦʥʘʤʠ [9]. 

ʇʨʠ ʧʦʜʚʝʜʝʥʠʠ ʠʪʦʛʦʚ ʧʨʦʚʝʜʝʥʠʷ SWOT-ʘʥʘʣʠʟʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʜʝʣʠʪʴ 

ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ ʢ ʵʬʬʝʢʪʠʚʥʦʤʫ ʚʥʝʜʨʝʥʠʶ Electronic Data Interchange -ʪʝʭʥʦʣʦʛʠʡ ʥʘ 

ʪʨʘʥʩʧʦʨʪʥʦʤ ʧʨʝʜʧʨʠʷʪʠʠ: ʧʨʦʙʣʝʤʳ ʚʥʝʜʨʝʥʠʷ, ʠʥʪʝʛʨʘʮʠʷ ʩʚʷʟʝʡ, ʥʘʣʠʯʠʝ 

ʨʝʛʠʦʥʘʣʴʥʳʭ (ʤʝʩʪʥʳʭ) ʧʨʦʛʨʘʤʤ ʧʦʜʜʝʨʞʢʠ ʚʥʝʜʨʝʥʠʷ, ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ ʧʨʝʜʧʨʠʷʪʠʡ ʠ 

ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ ʦ ʧʨʝʠʤʫʱʝʩʪʚʘʭ ʚʥʝʜʨʝʥʠʷ EDI. 

ʇʨʦʙʣʝʤʳ ʚʥʝʜʨʝʥʠʷ Electronic Data Interchange ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʢʘʢ 

ʩʦʮʠʘʣʴʥʫʶ ʧʨʦʙʣʝʤʫ. ʅʝʦʙʭʦʜʠʤʦ ʜʝʣʘʪʴ ʘʢʮʝʥʪ ʥʘ ʪʦʤ, ʯʪʦ ʠʟ-ʟʘ ʦʪʩʫʪʩʪʚʠʷ Electronic 

Data Interchange ʧʨʝʜʧʨʠʷʪʠʝ ʙʫʜʝʪ ʠʩʧʳʪʳʚʘʪʴ ʢʘʢ ʷʚʥʳʝ, ʪʘʢ ʠ ʥʝʷʚʥʳʝ ʧʦʪʝʨʠ, ʢʦʪʦʨʳʝ 

ʚʢʣʶʯʘʶʪ ʧʦʪʝʨʠ ʚʨʝʤʝʥʠ, ʟʜʦʨʦʚʴʷ ʠ ʤʦʙʠʣʴʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʉʦʟʜʘʥʠʝ ʠʥʪʝʛʨʘʮʠʠ ʨʘʟʣʠʯʥʳʭ ʩʚʷʟʝʡ ʤʝʞʜʫ ʪʨʘʥʩʧʦʨʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ ʠʭ ʧʦ 

ʦʙʱʠʤ ʧʨʠʥʮʠʧʘʤ (ʜʦʩʪʫʧʥʦʩʪʴ, ʤʦʙʠʣʴʥʦʩʪʴ, ʙʝʟʦʧʘʩʥʦʩʪʴ ʜʚʠʞʝʥʠʷ ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ 

ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ) ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ 

ʧʨʝʜʧʨʠʷʪʠʷ ʯʝʨʝʟ ʧʦʷʚʣʝʥʠʝ ʩʠʥʝʨʛʝʪʠʯʝʩʢʦʛʦ ʵʬʬʝʢʪʘ. 

ʇʦʜʛʦʪʦʚʢʫ ʢ ʚʥʝʜʨʝʥʠʶ ʩʣʝʜʫʝʪ ʧʨʦʚʦʜʠʪʴ ʩ ʧʦʤʦʱʴʶ ʧʨʠʚʣʝʯʝʥʠʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʜʦʣʛʦʩʨʦʯʥʳʭ ʨʘʟʨʘʙʦʪʦʢ Electronic Data Interchange ʠ ʧʝʨʝʭʦʜʥʦʡ 

ʧʨʦʛʨʘʤʤʳ ʚʤʝʩʪʝ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ ʨʝʛʠʦʥʘʣʴʥʳʤʠ ʠ ʤʝʩʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ. 

ɺʘʞʥʳʤ ʰʘʛʦʤ ʷʚʣʷʝʪʩʷ ʦʧʨʝʜʝʣʝʥʠʝ ʯʝʪʢʦʡ ʠ ʪʦʯʥʦʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʩʪʨʫʢʪʫʨʳ, ʜʝʡʩʪʚʫʶʱʝʡ ʚ ʦʙʣʘʩʪʠ ʨʘʟʚʠʪʠʷ Electronic Data Interchange ʠ ʧʨʝʜʚʠʜʝʪʴ ʠʭ 

ʢʦʦʨʜʠʥʘʮʠʦʥʥʳʝ ʜʝʡʩʪʚʠʷ ʚ ʜʘʣʴʥʝʡʰʝʤ ʚʥʝʜʨʝʥʠʠ.  

ʇʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʀʊ-ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʩʠʩʪʝʤʳ ʪʨʘʥʩʧʦʨʪʥʳʝ 

ʧʨʝʜʧʨʠʷʪʠʷ ʜʦʣʞʥʳ ʙʳʪʴ ʦʪʢʨʳʪʳ ʜʣʷ ʠʟʤʝʥʝʥʠʷ, ʜʣʷ ʥʦʚʳʭ ʬʦʨʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʟʘʢʫʧʦʢ ʠ ʜʣʷ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʩʦʛʣʘʰʝʥʠʡ. 

ɼʣʷ ʣʫʯʰʝʛʦ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ, ʜʣʷ ʙʦʣʝʝ ʯʝʪʢʦʛʦ ʦʙʲʷʩʥʝʥʠʷ 

Electronic Data Interchange ʜʣʷ ʛʨʘʞʜʘʥ ʠ ʙʠʟʥʝʩʤʝʥʦʚ ʠ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ ʩʣʫʞʘʱʠʭ ʥʘ ʚʩʝʭ 

ʫʨʦʚʥʷʭ, ʥʝʦʙʭʦʜʠʤʦ ʦʙʝʩʧʝʯʠʪʴ ʩʨʦʯʥʳʡ ʚʳʧʫʩʢ ʧʦʧʫʣʷʨʥʳʭ, ʣʝʛʢʦʜʦʩʪʫʧʥʳʭ 

ʧʫʙʣʠʢʘʮʠʠ ʦ Electronic Data Interchange ʠ ʠʭ ʚʦʟʤʦʞʥʦʩʪʷʭ. ʀʩʧʦʣʴʟʦʚʘʪʴ ʨʝʢʣʘʤʫ ʚ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ, ʧʨʦʚʦʜʠʪʴ çʢʨʫʛʣʳʝ ʩʪʦʣʳè, ʢʦʥʬʝʨʝʥʮʠʠ, ʙʠʟʥʝʩ-ʢʣʘʩʩʳ. 

ɺʥʝʜʨʝʥʠʝ ʩʦʚʨʝʤʝʥʥʳʭ EDI-ʪʝʭʥʦʣʦʛʠʡ ʧʦʟʚʦʣʠʪ ʪʨʘʥʩʧʦʨʪʥʳʤ ʢʦʤʧʘʥʠʷʤ 

ʩʧʨʘʚʠʪʴʩʷ ʩʦ ʤʥʦʞʝʩʪʚʦʤ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ, ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʠ ʬʠʥʘʥʩʦʚʳʭ ʧʨʦʙʣʝʤ. 

ʋʚʝʣʠʯʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʟʘ ʩʯʝʪ ʛʠʙʢʦʩʪʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ.  

ʆɹʗɿɸʊɽʃʔʅʓɽ ʋʉʃʆɺʀʗ ɺʅɽɼʈɽʅʀʗ 
ELECTRONIC DATA INTERCHANGE

ʊʝʥʜʝʥʮʠʠ 
ʛʣʦʙʘʣʠʟʘ
ʮʠʠ ʀʊ ʚ 
ʩʬʝʨʝ 

ʪʨʘʥʩʧʦʨʪʘ

ɼʠʥʘʤʠʯ
ʥʦʝ 

ʨʘʟʚʠʪʠʝ 
ʪʝʭʥʠʢʠ ʠ 
ʪʝʭʥʦʣʦ
ʛʠʠ

ɺʥʝʜʨʝʥʠʝ 
ʠʥʥʦʚʘʮʠʡ

ʀʥʪʝʛʨʠʨʦ
ʚʘʥʠʝ 
ʠʥʬʦʨʤʘʮ
ʠʦʥʥʳʭ 
ʧʨʦʮʝʩʩʦʚ

ʆʙʫʯʝʥʠʝ 
ʧʝʨʩʦʥʘʣʘ

ɿʥʘʯʠʪʝʣʴ
ʥʳʝ 

ʟʘʪʨʘʪʳ ʥʘ 
ʥʦʚʳʝ 
ʪʝʭʥʦʣʦ
ʛʠʠ

ʈʘʩʰʠʨʝ
ʥʠʝ 

ʠʥʬʦʨʤʘ
ʮʠʦʥʥʳʭ 
ʩʠʩʪʝʤ

ʂʘʯʝʩʪʚʝʥ
ʥʳʝ 
ʦʙʥʦʚʣʝ
ʥʠʷ ʀʊ
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ɺʳʚʦʜʳ. ɺʣʠʷʥʠʝ ʚʥʝʜʨʝʥʠʷ EDI-ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʧʨʦʮʝʩʩ ʫʧʨʘʚʣʝʥʠʷ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: Electronic Data Interchange ʧʦʚʳʰʘʝʪ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʨʘʙʦʪʳ ʩ ʧʨʦʝʢʪʘʤʠ, ʦʙʝʩʧʝʯʠʚʘʷ ʧʨʠ ʵʪʦʤ ʛʠʙʢʦʝ ʫʧʨʘʚʣʝʥʠʝ 

ʧʦʨʪʬʝʣʷʤʠ ʧʨʦʝʢʪʦʚ ʥʘ ʢʘʞʜʦʤ ʵʪʘʧʝ ʨʘʙʦʪ; ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʝʞʝʩʝʢʫʥʜʥʳʡ ʦʥʣʘʡʥ-ʜʦʩʪʫʧ 

ʜʣʷ ʚʝʜʝʥʠʷ ʨʘʙʦʪʳ ʠ ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʯʝʨʝʟ ʚʝʙ-ʙʨʘʫʟʝʨ; ʫʣʫʯʰʘʝʪ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʨʘʙʦʪʳ ʚ ʢʦʤʧʘʥʠʠ; ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʙʳʩʪʨʦʛʦ ʦʙʱʝʥʠʷ ʤʝʞʜʫ ʫʯʘʩʪʥʠʢʘʤʠ ʧʨʦʝʢʪʦʚ ʥʘ ʚʩʝʭ ʫʨʦʚʥʷʭ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʝʜʧʨʠʷʪʠʝʤ; ʟʥʘʯʠʪʝʣʴʥʦ ʧʨʦʱʘʝʪ ʠʥʬʦʨʤʘʮʠʦʥʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʪʝʤ ʩʘʤʳʤ ʵʢʦʥʦʤʠʪ 

ʚʨʝʤʷ ʫʧʨʘʚʣʝʥʮʝʚ; ʦʙʝʩʧʝʯʠʚʘʝʪ ʵʢʦʥʦʤʠʶ ʤʘʪʝʨʠʘʣʴʥʳʭ ʨʝʩʫʨʩʦʚ. 

Electronic Data Interchange ʪʝʭʥʦʣʦʛʠʠ ʪʘʢ ʞʝ ʧʦʟʚʦʣʷʶʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʨʦʮʝʩʩʳ 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʢʦʥʪʨʦʣʷ ʨʘʙʦʪʳ ʨʫʢʦʚʦʜʩʪʚʦʤ, ʚʳʧʦʣʥʷʪʴ ʧʦʩʪʘʥʦʚʢʫ ʟʘʜʘʯ ʦʥʣʘʡʥ, 

ʟʘʥʠʤʘʪʴʩʷ ʦʪʩʣʝʞʠʚʘʥʠʝʤ ʬʘʢʪʠʯʝʩʢʦʛʦ ʩʦʩʪʦʷʥʠʷ ʧʨʦʝʢʪʦʚ. ʅʝʤʘʣʦʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ 

ʚʣʠʷʥʠʷ EDI-ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʫʧʨʘʚʣʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʝʤ ʷʚʣʷʝʪʩʷ ʪʘʢʞʝ ʦʙʝʩʧʝʯʝʥʠʝ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʥʘʜʝʞʥʦʩʪʠ ʜʘʥʥʳʭ ʢʘʢ ʚʦ ʚʥʫʪʨʝʥʥʝʡ, ʪʘʢ ʠ ʚʦ ʚʥʝʰʥʝʡ ʩʨʝʜʝ 

ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ. 
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Abstract. The present article is part of a larger study, which aim is to identify intercultural dimensions in the 

management of enterprises in the Republic of Moldova. 

Globalization makes Moldovan companies transfer managerial know-how from countries with a higher level 

of development, but for this it is necessary to know the cultural profiles of the parties participating to this transfer. In 

this article we made an analysis of the dimensions of the national culture in the Republic of Moldova according to 

Hofstede's theoretical model in order to design the local "national profile" to be compatible with the methods, the 

managerial techniques, which are intended to be imported and to use them according to the particularities of the 

managerial system in our country. 

Key words: transfer internaѿional de cunoѽtinѿe, management comparat, cultura naѿionalŁ, dimensiuni 

culturale, profil cultural, hartŁ culturalŁ, Geert Hofstede 

JEL Classifications: M140; O330, F230  

 

Introducere 

Ċn prezent, orice ἪarŁ de pe mapamond, ´n proporἪie mai mare sau mai micŁ, este influenἪatŁ 

de procesul de globalizare, care a contribuit semnificativ la sporirea nivelul de interdependenἪŁ 

dintre state. Literatura de specialitate oferŁ multiple studii orientate spre determinarea 

particularitŁἪilor acestei tendinἪe a economiei mondiale, fiind pe deplin argumentat faptul, cŁ este 

un proces inevitabil, care trebuie sŁ fie luat ´n considerare de agenἪii economici, ce opteazŁ pentru 

o ´ncadrare viabilŁ ´n sistemul economic actual. Anume datoritŁ globalizŁrii, companiile pot 

profita de oportunitatea de a efectua un transfer de know-how managerial din ἪŁrile cu un nivel de 

dezvoltare mai ´nalt.   

Ċn acest context, dorim sŁ scoatem ´n evidenἪŁ opinia lui  Richard Farmer, care sublinia cŁ 

"importul de cunoĸtinŞe de management poate fi mult mai productiv dec©t cel de tehnologii; este 

adesea mai uĸor sŁ conduci mai bine dec©t sŁ  ´mbunŁtŁŞeĸti tehnologiile"[Farmer R., 1986, p.10]. 

TotodatŁ, Iliaĸ Ἠi Buse [Iliaĸ&Buse, 2018, p. 58] menἪioneazŁ, cŁ amploarea ĸi viteza transferului 

de cunoĸtinŞe de management este condiŞionatŁ de urmŁtorii factori: 

1) Nivelul de pregŁtire a populaŞiei.  

2) Limbile strŁine cunoscute de populaŞia activŁ a unei ŞŁri. 

3) Gradul de control ĸi ´nregimentare al oamenilor la nivel macro ĸi microsocial.  

4) MŁrimea companiilor sau firmelor.  

5) Mobilitatea ĸi libertatea personalŁ faŞŁ de cenzurŁ.  

6) Gradul de deschidere a societŁŞii.  

ĊnsŁ demersul de internaἪionalizare a dus la anumite probleme ´n ce priveἨte compatibilitatea 

metodelor manageriale preluate din alte ἪŁri, fiind determinate de specificul culturii naἪionale. 

Exemplu elocvent poate servi cazul companiei Daimler Chrysler, c©nd, la crearea acesteia, ́ n 1998, 
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diferenἪele culturale ´ntre fi rma de origine americanŁ (Chrysler) Ἠi cea de origine germanŁ 

(Daimler-Benz) au generat dificultŁἪi ´n relaἪiile de muncŁ, manifest©ndu-se ´n conflicte legate de 

sistemele de beneficii Ἠi compensare, procesul de luare a deciziilor (la nivelul conducerii), codul 

vestimentar, programul de lucru (la nivelul angajaἪilor), etc. [Mateescu, 2020, p.23]. Astfel, devine 

evident, cŁ efectuarea unui transfer informaἪional de cunoἨtinἪe Ἠi know-how ´n management este 

posibil, doar dacŁ se Ἢine cont de contextul cultural ´n ἪarŁ.  

ImportanἪa studierii particularitŁἪilor culturi naἪionale este ´ncŁ slab conἨtientizatŁ la nivel 

de management al ´ntreprinderilor din Republica Moldova. De asemenea, se atestŁ un numŁr 

limitat de cercetŁri, efectuate ´n cadrul unitŁἪilor economice din Republica Moldova, ´n vederea 

identificŁrii specificului culturii naἪionale. Pe de altŁ parte, subiectul respectiv este tot mai des 

analizat ´n lucrŁrile ἨtiinἪifice ale savanἪilor autohtoni. CunoaἨterea dimensiunilor proprii culturii 

naἪionale din ἪarŁ va permite identificarea dimensiunilor interculturale ´n managementul 

´ntreprinderilor din Republica Moldova, astfel, fiind posibilŁ determinarea metodelor de sporire a 

eficienἪei manageriale a unitŁἪilor economice autohtone. 

Impactul culturii asupra managementului 

Managementul preia conceptul de culturŁ din antropologie, unde cultura este tratatŁ ca un 

produs al unui grup de persoane, care convieἪuiesc ´n acelaἨi loc Ἠi au atitudini Ἠi comportamente 

similare. Oamenii care aparἪin uneia Ἠi aceleaἨi culturi partajeazŁ istorie, limbi, religii, valori, 

norme Ἠi simboluri similare, care ´i deosebesc de alἪii [Belias&Koustelios, 2014]. Astfel, existŁ un 

numŁr mare de culturi naἪionale Ἠi un numŁr Ἠi mai mare de subculturi, care asigurŁ un anumit tip 

de organizare Ἠi comportament. 

Susan Wright, citat de [Mateescu, 2009], identificŁ patru modalitŁἪi de folosire a conceptului 

de culturŁ ´n studiile organizaἪionale: 

1) prin referire la problemele cu care se confruntŁ managementul firmelor care opereazŁ pe 

plan internaἪional (impactul culturii naἪionale);  

2) prin referire la eforturile managementului de a integra o forἪŁ de muncŁ de provenienἪŁ 

diferitŁ;  

3) concepἪiile, atitudinile Ἠi valorile informale ale forἪei de muncŁ,  

4) practicile Ἠi valorile organizaἪionale impuse de management ´n vederea realizŁrii unei 

unitŁἪi a forἪei de muncŁ ´n scopul adaptŁrii la schimbare Ἠi competiἪie. 

ConἨtientizarea importanἪei studierii culturii naἪionale ´n management a provocat ´n a doua 

jumŁtate al secolului XX primul ñboomò al managementului comparat. Ċn deceniile care au urmat, 

studiile asupra fenomenului culturii au fost conduse de psihologi Ἠi sociologi. Anii '70, care s-au 

marcat prin sporirea globalizŁrii economiei Ἠi creἨterea concurenἪei ´ntre ἪŁri, au condus la 

migrarea unui numŁr mare de persoane spre statele mai dezvoltate, ceea ce a transformat 

organizaἪiile ´ntr-un mediu multicultural Ἠi divers. Scopul multor cercetŁri a fost acela de a studia 

dacŁ atitudinile, valorile Ἠi modurile de comportament ale angajaἪilor influenἪeazŁ performanἪa lor 

de muncŁ Ἠi succesul afacerii.  

Astfel, factorul cultural  naἪional a fost identificat Ἠi a ´nceput sŁ fie luat ´n calcul ´n 

management, ca rŁspuns la internaἪionalizarea activitŁἪii economice. Cultura naἪionalŁ, include 

modul de a g©ndi, religia, educaἪia, procesele de formare a elitelor Ἠi constituie un fond comun 

care determinŁ credinἪele, valorile, normele, simbolistica, perspectivele individuale Ἠi concepἪiile 

despre mediul ´n care trŁiesc membrii colectivitŁἪii. 

 Pentru a evalua asemŁnŁrile Ἠi deosebirile dintre culturile naἪionale este necesarŁ cu siguranἪŁ, 

utilizarea unor modele specifice cu ajutorul cŁrora sŁ se examineze dimensiunile valorilor culturale 

Ἠi sŁ se compare diversele culturi naἪionale prin prisma acestor dimensiuni. Modelele propuse de 

diverἨi specialiἨti ´n domeniu nu sunt atotcuprinzŁtoare Ἠi nici nu se exclud mutual [Hofstede, 

1982; Trompenaars&Hampden-Turner, 1998]. Ele, mai cur©nd, propun modalitŁἪi de examinare a 

asemŁnŁrilor Ἠi deosebirilor culturale. Fiecare abordare prezintŁ perspective diferite Ἠi poate fi utilŁ 

separat sau ´n combinaἪie cu altele. 
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Ċn baza dimensiunilor culturale identificate, BurduἨ propune de a contura particularitŁἪile 

culturii naἪionale prin elaborarea Ăprofilului culturalò pentru fiecare ἪarŁ, pentru fiecare context 

sau culturŁ, ´n care se urmŁreἨte sŁ se facŁ afaceri, sau cu care se intrŁ ´n contact ´n domeniul 

managementului [BurduἨ, 2012, p.577]. Aceasta va permite de a prefigura deosebirile Ἠi 

asemŁnŁrile ´ntre contextele culturale caracteristice acestor ἪŁri, ulterior oferind repere ´n 

determinarea metodelor Ἠi tehnicilor de management corespunzŁtoare. TotodatŁ, BurduἨ 

atenἪioneazŁ, cŁ nu trebuie de generalizat un astfel de profil cultural, deoarece ´ntr-o ἪarŁ pot fi mai 

multe subculturi. Spre exemplu, ´n Canada existŁ o subculturŁ a anglofonilor Ἠi a francofonilor. 

Ċn continuare, cunoaἨterea Ăprofilului culturalò al unei ἪŁri se utilizeazŁ pentru a o ´ncadra 

´ntr-o ĂhartŁ culturalŁò, astfel determin©nd grupul de ἪŁri cu dimensiuni culturale apropiate, de 

unde fŁrŁ dificultŁἪi poate fi efectuat transferul de cunoἨtinἪe Ἠi know-how managerial. ἧi invers, 

poziἪionarea Ăprofilului culturalò al unei ἪŁri Ἠi al ἪŁrii de unde se preconizeazŁ sŁ se facŁ importul 

de metode manageriale ´n diferite grupuri de ἪŁri (din harta culturalŁ), permite de a diagnostica 

dificultŁἪile potenἪiale.  

Metodologia de cercetare 

Analiza literaturii de specialitate denotŁ cŁ au fost efectuate multiple ´ncercŁri de studiere a 

dimensiunilor culturale caracteristice diverselor state. Psihologul olandez Geert Hofstede este unul 

dintre cercetŁtori, care Ἠi-a dedicat ´ntreaga carierŁ academicŁ analiz©nd tipare comportamentale a 

diverselor culturi Ἠi impactul acestora asupra calitŁἪii vieἪii ´n peste 50 de ἪŁri ale lumii. Cercetarea 

sa porneἨte de la concluzia antropologiei sociale: toate societŁἪile moderne sau tradiἪionale se 

confruntŁ cu aceleaἨi probleme fundamentale ï doar rŁspunsurile diferŁ, respectiv ele pot fi 

cercetate Ἠi supuse unui studiu comparativ transcultural [Popov, 2019, p.4].  

Ċn urma cercetŁrilor, Hofstede a determinat un model din urmŁtoarele dimensiuni, dupŁ care 

pot fi caracterizate culturile naἪionale: 
× DistanἪa faἪŁ de putere - inechitatea socialŁ, incluz©nd relaἪia cu autoritatea. CunoaἨterea 

indicelui de la aceastŁ dimensiune permite sŁ se prevadŁ din timp unele dificultŁἪi, care pot surveni ´n 

colaborarea reprezentanἪilor diverselor societŁἪi: utilizarea unor tehnici de management, acceptarea unui 

anumit stil de management etc. 

× Colectivism faἪŁ de individualism - relaἪia dintre individ Ἠi grup. Individualismul este 

caracteristic societŁἪilor, ´n care legŁturile dintre indivizi sunt dispersate: se aἨteaptŁ ca fiecare sŁ aibŁ grijŁ 

de sine sau sŁ se ´ngrijeascŁ de familia sa. Iar colectivismul este specific societŁἪilor, care integreazŁ 

oamenii ´n subgrupuri puternice, Ἠi care, pe tot parcursul vieἪii, ´l protejeazŁ ´n schimbul unei loialitŁἪi 

reciproce. 

× Feminitate faἪŁ de masculinitate - concepἪia de masculinitate Ἠi feminitate: implicaἪiile sociale 

ale naἨterii ca bŁiat sau fatŁ. Masculinitatea presupune cŁ rolurile sociale ale sexelor sunt bine definite, iar 

feminitatea este proprie societŁἪilor ´n care rolurile sociale ale sexelor se suprapun (adicŁ at©t bŁrbaἪii, c©t 

Ἠi femeile se presupune cŁ sunt modeἨti, sensibili Ἠi preocupaἪi de calitatea vieἪii). 

× Controlul incertitudinii - modul de tratare a incertitudinii, referitor la controlul agresiunii Ἠi 

exprimarea emoἪiilor. Controlul incertitudinii indicŁ mŁsura ´n care membrii unei culturi se simt ameninἪaἪi 

de situaἪii neclare sau necunoscute Ἠi nivelul ´n care se pregŁtesc pentru ele. 

× Orientarea pe termen lung  - strategia de a rezolva o problemŁ pe termen scurt sau lung. Ċn 

societatea orientatŁ pe termen lung, timpul este perceput ca un vector, iar oamenii tind sŁ priveascŁ ´n viitor 

mai mult dec©t sŁ fie interesaἪi de prezent sau sŁ-Ἠi aminteascŁ trecutul. Astfel de societŁἪi sunt orientate 

spre obiective Ἠi valorificŁ rezultatele. Culturile pe termen scurt apreciazŁ metodele tradiἪionale, petrec mult 

timp dezvolt©nd relaἪii Ἠi, ´n general, considerŁ timpul ca un cerc. Aceasta ´nseamnŁ cŁ viitorul Ἠi 

evenimentele din trecut sunt interconectate, iar ceea ce nu se poate face astŁzi se poate face m©ine. 

× Permisivitate faἪŁ de austeritate - libertatea individului ´n raport cu normele culturale; 

determinŁ capacitatea unei culturi de a satisface nevoile imediate Ἠi dorinἪele personale ale membrilor 

societŁἪii specifice. Ċn societŁἪile ´n care austeritatea este o valoare, prevaleazŁ regulile Ἠi normele sociale 

stricte; satisfacerea dorinἪelor personale este inhibatŁ Ἠi descurajatŁ.  

Ċn cazul Republicii Moldova analiza dimensiunilor culturale  a fost efectuatŁ de cŁtre Centrul 

de cercetare ἨtiinἪificŁ ´n psihologie [Popov, 2019], precum Ἠi de cŁtre reprezentanἪii site-ului 

oficial Hofstede Insights [Hofstede Insights, 2021]. Rezultatele acestor studii au servit drept puncte 
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de reper pentru autorii articolului la identificarea Ăprofilului culturalò al culturii naἪionale din 

Republica Moldova Ἠi determinarea poziἪiei ἪŁrii ´n ĂhŁrἪile culturaleò dupŁ diverse dimensiuni 

culturale. Ċn aἨa mod, conturarea Ăprofilului culturalò al ἪŁrii a permis de a evidenἪia Ἠi argumenta 

cauza principalelor caracteristici ale metodelor manageriale utilizate de cŁtre companiile 

autohtone. 

Rezultate ĸi concluzii 

Fiind identificate principalele valori ale culturii naἪionale specifice ἪŁrii noastre, se poate 

de menἪionat cŁ ele reprezintŁ un fundament, pe care se construiesc comportamentele membrilor 

organizaἪiilor. DupŁ cum afirmŁ Hofstede, la nivel naἪional, diferenἪele de culturŁ constau mai 

mult ´n valori, dec©t ´n practici, iar la nivel de companie, invers, mai mult ´n practici Ἠi 

comportamente, dec©t ´n valori naἪionale [Hofstede,1996, p. 210]. 

Ċn urma analizei comparative a rezultatelor investigaἪiilor menἪionate mai sus [Popov, 

2019; Hofstede Insights, 2021], care sunt orientate spre determinarea particularitŁἪilor culturii 

naἪionale ´n Republica Moldova, am ajuns la concluziile evidenἪiate ´n continuare. 

 Ċn Republica Moldova se observŁ o distanŞŁ ierarhicŁ mare, 90 Ἠi 67, ´n ambele studii, 

un control al incertitudinii extrem de ridicat , 95 Ἠi 101, se atestŁ o culturŁ colectivistŁ, indicele 

respectiv fiind de 27 Ἠi 17 ĸi trŁsŁturi feminine (indicele ´nregistr©nd 39 Ἠi 31) cu orientŁri 

masculine. Descrierea acestor dimensiuni culturale caracteristice culturii naἪionale din Republica 

Moldova sunt prezentate ´n figura 1.  

 
Figura 1. Profilul culturii naѿionale din Republica Moldova dupŁ modelului Hofstede 

Sursa: ElaboratŁ dupŁ rezultatele studiilor Hofstede Insights, 2021 ѽi Popov, 2019 

 

Rezultatele obἪinute ´n urma conturŁrii unui Ăprofil culturalò pot fi utilizate la gruparea ἪŁrilor 

prin prizma dimensiunilor culturale , care vor permite de a identifica specificul, dar Ἠi asemŁnŁrile 

Ἠi diferenἪele ´ntre ἪŁri. Astfel, utiliz©nd informaἪia disponibilŁ ´n literatura de specialitate [BurduἨ, 

2012, p.580], precum Ἠi rezultatele studiului efectuat, vom contura poziἪia culturii naἪionale din 

Republica Moldova ´n comparaἪie cu alte ἪŁri ´n scopul evidenἪierii specificului cultural ´n 

managementul ´ntreprinderilor din Republica Moldova Ἠi identificarea ἪŁrilor compatibile pentru 

transferul de know-how managerial. 

Ċn ce priveἨte gruparea ἪŁrilor prin prisma dimensiunilor distanἪei faἪŁ de putere Ἠi 

individualism/colectivism poate fi prefiguratŁ urmŁtoarea hartŁ culturalŁ (Figura 2). Ċn general, 

ŞŁrile care ´nregistreazŁ o distanŞŁ ierarhicŁ mare sunt acelea care au pŁstrat o mentalitate 

comunitarŁ. Ambele dimensiuni, cu toate cŁ sunt concepte diferite, exprimŁ o dependenŞŁ mai 

micŁ sau mai mare a indivizilor faŞŁ de persoanele care deŞin puterea (´n cazul distanŞei ierarhice) 
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ĸi faŞŁ de grupurile, colectivitŁŞile sau organizaŞiile din care fac parte (´n cazul 

individualismului/colectivismului). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figura 2. Gruparea ѿŁrilor dupŁ dimensiunile distanѿa faѿŁ de putere (DFP) ѽi individualism/colectivism (CI) 

Sursa: ElaboratŁ de autori dupŁ Burduѽ, 2012 

 

Astfel, putem constata, cŁ ´n Republica Moldova avem o distanŞŁ ierarhicŁ mare, ceea ce 

aratŁ nevoia unei autoritŁŞi stricte din partea superiorilor ierarhici, totodatŁ predomin©nd valori 

colectiviste, cu tot mai multe accente individualiste, ceea ce ne face sŁ afirmŁm cŁ oamenii din 

Republica Moldova sunt individualiĸti moderaŞi, dependenŞi de autoritate ĸi colectivitate. Aceste 

trŁsŁturi sunt contradictorii, deoarece autoritatea ´ncŁ este prezentŁ ´n cadrul organizaŞiilor, dar 

mulŞi angajaŞi doresc sŁ elimine relaŞiile directe de dependenŞŁ. Acest conflict se rezolvŁ printr-un 

sistem birocratic, care promoveazŁ centralizarea ĸi impersonalizarea regulilor. Referitor la stilul 

de conducere, care va fi atras de aceste douŁ dimensiuni culturale, putem afirma cŁ Republica 

Moldova este caracterizatŁ de un stil de management autocratic, acceptabil pentru subordonaŞi, 

dar ĸi de un stil paternalist cu iniŞiative individuale din partea angajaŞilor. 

PrezintŁ interes prefigurarea poziἪiei culturii naἪionale din ἪarŁ prin prisma dimensiunilor 

masculinitate/feminitate Ἠi controlul incertitudinii (figura 3). 

Un control al incertitudinii ridicat influenŞeazŁ motivaŞiile angajaŞilor, acestea fiind 

orientate spre siguranŞa personalŁ prin apartenenŞa ĸi sprijinul grupului din care fac parte. 

Ċntr-o culturŁ femininŁ nu sunt acceptate uĸor practicile ñdureò din management, iar 

apartenenŞa ĸi solidaritatea de grup este importantŁ, chiar ´n raport cu binele individual. Ċntr-o 

astfel de organizaŞie de multe ori e acceptatŁ ĸi chiar se aĸteaptŁ recrutarea membrilor din cadrul 

aceleaĸi familii, de aceea ´n Republica Moldova ñcumŁtrismul sau nepotismulò este foarte 

dezvoltat, mai ales ´n organizaŞiile publice. Ċn ultimii ani s-au produs modificŁri considerabile ´n 

ceea ce priveĸte caracteristicile culturale ale Republicii Moldova la nivel naŞional, fiind ´nregistrate 
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tot mai multe trŁsŁturi masculine, de aceea sunt preŞuite performanŞele individuale, sub forma 

obŞinerii de bunuri materiale ĸi a realizŁrilor personale. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figura 2. Gruparea ѿŁrilor dupŁ dimensiunile controlul incertitudinii (CI) ѽi feminitate/masculinitate (F/M) 

Sursa: ElaboratŁ de autori dupŁ Burduѽ, 2012 

 

Cu o distanŞŁ ierarhicŁ mare, un control al incertitudinii extrem de ridicat ĸi o 

orientare  preponderent femininŁ ĸi colectivistŁ, organizaŞiile moldoveneĸti vor prefera un angajat 

care respectŁ nivelurile ierarhice ĸi ´ndeplineĸte ordinele ĸi sarcinile, chiar dacŁ nu este de acord 

cu ele, iar circulaŞia informaŞiei ĸi a documentelor este cuprinsŁ ´n specificaŞiile postului ĸi descrisŁ 

´n detaliu, deĸi, de cele mai multe ori, nu este focusatŁ spre majorarea eficienἪei. Candidatul ideal 

va pune interesul de grup ´naintea celui personal, fiind sociabil, cooperant ĸi sŁritor la nevoie. 

Pentru a evita ambiguitatea ĸi incertitudinea, managementul se bazeazŁ pe reguli ĸi regulamente 

´n care sunt stipulate sarcinile ĸi specificaŞiile postului, dar datoritŁ unei distanŞe ierarhice mari, 

acestea nu sunt respectate de cele mai multe ori sau nu sunt luate ´n considerare, angajatul fiind 

bulversat de Ăavalanĸaò unor noi sarcini de care nu era conĸtient. 

Orientarea pe termen scurt ĸi evitarea incertitudinii ridicatŁ fac ca organizaŞiile 

moldoveneĸti sŁ reacŞioneze mai lent ´n faŞa schimbŁrilor, care se fac doar ´n caz de necesitate, 

utiliz©ndu-se mai des specializarea ĸi lŁrgirea postului dec©t rotaŞia posturilor ĸi ´mbogŁŞirea 

acestora. Dintre practicile din managementul resurselor umane, evaluarea performanŞei este cea 

mai susceptibilŁ de a fi influenŞatŁ cultural, subliniindu-se nivelul dorinŞei de implicare a 

angajaŞilor ´n acest proces.  

ExistŁ tendinŞe clare ´n r©ndul angajaŞilor de a se implica tot mai mult ´n luarea deciziilor 

sau ´n procesele de evaluare a performanŞelor ĸi a calitŁŞii. Dar, oricum,  existŁ ĸi o mentalitate a 

neimplicŁrii, a delŁsŁrii, a ñomogenizŁriiò ´n cadrul unui grup, prin aceasta dorindu-se o 
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vizibilitate c©t mai redusŁ a angajatului ca persoanŁ. Ċn Republica Moldova, rezultatele evaluŁrii 

sunt utilizate des pentru determinarea nivelului salariului ĸi ajutŁ la gestionarea acestuia. 

Ċntr-o culturŁ femininŁ ĸi cu o distanŞŁ mare faŞŁ de putere promovŁrile de personal nu 

se bazeazŁ ´ntotdeauna pe rezultate ĸi performanŞŁ sau pe competenŞŁ, ci pe relaŞiile care s-au 

stabilit ´n cadrul grupului ĸi pe respectarea autoritŁŞii. ķi ´n cazul acesta s-au produs modificŁri, tot 

mai mult promovŁrile sunt realizate pe baza evaluŁrii performanŞelor ĸi a competenŞei, mai ales 

pentru acei manageri care au ´nŞeles cŁ resursa umanŁ reprezintŁ un avantaj competitiv. 

Ċn unitŁἪile economice din Republica Moldova ´ncŁ se preferŁ beneficiile care oferŁ 

siguranŞŁ ĸi securitate, at©t pentru individ c©t ĸi pentru familie, vŁzutŁ ca o colectivitate (pe l©ngŁ 

cea organizaŞionalŁ) de care trebuie sŁ aibŁ grijŁ. De asemenea, datoritŁ unei distanŞe ierarhice 

mari, un manager nu va accepta o recompensŁ mai micŁ dec©t cea oferitŁ subordonatului sŁu, 

aceasta fiind resimŞitŁ ´n mod negativ ĸi oarecum ameninŞŁtoare. 

Ċn opinia noastrŁ, managementul moldovenesc, conform modelului lui Hofstede, preferŁ, 

´n general, o instruire orientatŁ spre grupuri, ´ntr-un cadru informal care sŁ permitŁ experimentarea 

ĸi practica activŁ. Ċn baza celor menἪionate mai sus putem generaliza cŁ sunt necesare eforturi 

suplimentare pentru a organiza munca ´n echipŁ, deoarece angajaἪii preferŁ de a realiza sarcinile 

´n mod individual, at©t la locul de muncŁ c©t ĸi ´ntr-un cadru educaŞional. 

Concluzion©nd, trebuie sŁ evidenἪiem cŁ indicii obἪinuἪi la dimensiunile culturale dupŁ 

modelul lui Geert Hofstede pentru Republica Moldova, nu permit de a ´ncadra cultura naἪionalŁ 

´ntr-un anumit grup de ἪŁri. AceastŁ particularitate impune necesitatea analizei suplimentare, ´n 

vederea compatibilitŁἪii metodelor, tehnicilor manageriale, care se intenἪioneazŁ sŁ se importe, cu 

particularitŁἪile sistemul managerial al companiilor autohtone. 
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STRATEGY OF MANAGING SOCIAL AND ECONOMIC 

DEVELOPMENT OF VILLAGE AND RURAL AREAS  
 

ʉʊʈɸʊɽɻʀʗ ʋʇʈɸɺʃɽʅʀʗ ʉʆʎʀɸʃʔʅʆ-ʕʂʆʅʆʄʀʏɽʉʂʀʄ 

ʈɸɿɺʀʊʀɽʄ ʉɽʃɸ ʀ ʉɽʃʔʉʂʀʍ ʊɽʈʈʀʊʆʈʀʁ  
 

ɼʞʘʤʘʥ ʄʠʭʘʠʣ 

ɼʦʢʪʦʨ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʩʦʨ, ʀʥʩʪʠʪʫʪ ʧʦʜʛʦʪʦʚʢʠ ʢʘʜʨʦʚ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ 

ʟʘʥʷʪʦʩʪʠ ʋʢʨʘʠʥʳ, 03038 ʤ. ʂʠʝʚ, ʫʣ. ʅʦʚʦʚʦʢʟʘʣʴʥʘʷ, 17, ʪʝʣ / ʬʘʢʩ (044) 536-14 -85 http://ipk.edu.ua/ , 

modzh@ukr.net 

 
Abstract. This article indicates the relevance of research on the social and economic development of the 

countryside and rural areas of our country in the context of the global economic crisis. The main problems that have 

arisen in the agricultural sector are indicated: a high level of unemployment, a decline in social infrastructure, a low 

professional and qualification level of the population, spontaneous migration processes, in which, first of all, young 

people participate. Young people leave their homes and move to big cities and other countries in search of work. 

Based on the analysis of statistical data on large industrial centers of Ukraine, it was established that such spontaneity 

generates chaos and imbalance in the distribution of labor resources, on the one hand, and on the other, an increase 

in crime against the person (theft, robbery, murder, etc.). It was noted that the migration of young families abroad 

gave rise to such social problems as fatherlessness and homelessness of children who remained with their 

grandparents. 

The article indicates the principles of sustainable development, which must be adhered to when planning the 

social and economic development of villages and rural areas, taking into account the harmonious combination of the 

main triad: man ï economic activity ï  nature. Attention is drawn to the difference between the categories ñsustainable 

growthò and ñsustainable developmentò. The factors influencing the location and development of the productive 

forces are listed, taking into account the careful and rational attitude to the environment. 

As a result, proposals are made for the development of rural areas and the labor market ï this is the 

introduction of state programs, monitoring of rural areas in order to create information bases necessary for a quick 

assessment of the actual state of the village in the spheres of social and economic life. 

Key words: migration processes, united territorial communities, principles, natural and resource potential, 

region, labor market, social and economic development, sustainable development. 

JEL: J21, J43,R13 

 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ. ʇʨʦʮʝʩʩ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʘ ʠ ʩʝʣʴʩʢʠʭ 

ʪʝʨʨʠʪʦʨʠʡ ʚʩʝʛʜʘ ʦʩʪʘʝʪʩʷ ʘʢʪʫʘʣʝʥ, ʧʦ-ʦʩʦʙʦʤʫ ʤʥʦʛʦʛʨʘʥʝʥ, ʨʘʟʥʦʩʪʦʨʦʥʝʥ ʠ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʜ ʚʣʠʷʥʠʝʤ ʤʥʦʛʠʭ ʬʘʢʪʦʨʦʚ. ɺ ʵʪʦʡ ʩʚʷʟʠ ʭʦʯʝʪʩʷ ʦʪʤʝʪʠʪʴ, ʯʪʦ 

ʫʢʨʘʠʥʩʢʦʝ ʩʝʣʦ ï ʵʪʦ ʩʫʱʥʦʩʪʴ ʫʢʨʘʠʥʩʢʦʡ ʥʘʮʠʠ, ʩʫʱʥʦʩʪʴ ʫʢʨʘʠʥʩʢʦʡ ʠʜʝʥʪʠʯʥʦʩʪʠ ʠ 

ʥʠʢʘʢʘʷ ʨʝʬʦʨʤʘ ʥʠʢʦʛʜʘ ʥʝ ʤʦʞʝʪ ʩʪʘʚʠʪʴ ʧʝʨʝʜ ʩʦʙʦʡ ʮʝʣʴ ʠ ʥʝ ʙʫʜʝʪ ʥʠʯʝʛʦ ʩʪʦʠʪʴ, ʝʩʣʠ 

ʚ ʨʝʟʫʣʴʪʘʪʝ ʝʝ ʜʝʷʥʠʷ ʧʦʪʝʨʷʝʪʩʷ ʭʦʪʷ ʙʳ ʦʜʥʦ ʩʝʣʦ. ʆʯʝʥʴ ʚʘʞʥʦ, ʯʪʦʙʳ ʢʨʝʩʪʴʷʥʠʥ ʩʪʘʣ 

ʭʦʟʷʠʥʦʤ, ʢʦʪʦʨʳʡ ʩʤʦʞʝʪ ʥʘʢʦʨʤʠʪʴ ʩʪʨʘʥʫ. ɽʩʣʠ ʤʳ ʥʝ ʩʤʦʞʝʤ ʦʩʪʘʥʦʚʠʪʴ ʜʝʛʨʘʜʘʮʠʶ 

ʩʝʣʴʩʢʠʭ ʦʙʱʠʥ ï ʪʦ ʚʳʥʫʞʜʝʥʳ ʙʫʜʝʤ ʢʫʰʘʪʴ ʯʫʞʦʡ, ʠʤʧʦʨʪʥʳʡ ʭʣʝʙ. ʂʨʦʤʝ ʵʪʦʛʦ ʥʘʤ 

ʥʠʢʘʢ ʥʝʣʴʟʷ ʧʦʪʝʨʷʪʴ ʫʥʠʢʘʣʴʥʳʡ ʧʣʘʩʪ ʫʢʨʘʠʥʩʢʦʡ ʢʫʣʴʪʫʨʳ, ʘ ʚʤʝʩʪʝ ʩ ʥʠʤ ï ʩʚʦʠ ʢʦʨʥʠ 

ʠ ʩʚʦʶ ʫʢʨʘʠʥʩʢʫʶ ʠʜʝʥʪʠʯʥʦʩʪʴ. ʅʦ ʚʨʝʤʷ ʧʨʦʭʦʜʠʪ, ʘ ʧʨʦʙʣʝʤʳ ʦʩʪʘʶʪʩʷ, ʙʦʣʝʝ ʪʦʛʦ, 

ʦʥʠ ʝʱʝ ʙʦʣʴʰʝ ʫʩʫʛʫʙʠʣʠʩʴ ʠ ʵʪʦ ʧʨʠʩʢʦʨʙʥʦ. ʇʦʵʪʦʤʫ ʤʳ ʜʦʣʞʥʳ ʧʨʠʣʦʞʠʪʴ ʤʘʢʩʠʤʫʤ 

ʫʩʠʣʠʡ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʥʘʰʝʛʦ ʩʝʣʘ, ʦʥʦ ʜʦʣʞʥʦ ʨʘʟʚʠʚʘʪʴʩʷ, ʩʦʭʨʘʥʷʷ ʪʨʘʜʠʮʠʠ ʚʦ ʚʩʝʭ 

ʘʩʧʝʢʪʘʭ. 

ʇʦʥʷʪʠʝ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʚʢʣʶʯʘʝʪ ʥʘʣʠʯʠʝ ʪʘʢʦʛʦ ʧʦʚʝʜʝʥʠʷ ʠ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʨʘʙʦʪʘʶʱʠʭ, ʢʦʪʦʨʳʝ ʙʳ ʘʙʩʦʨʙʠʨʦʚʘʣʠ ʩʦʚʨʝʤʝʥʥʫʶ ʵʢʦʥʦʤʠʢʫ ʠ ʥʦʚʳʝ 

ʪʝʭʥʦʣʦʛʠʠ, ʙʘʟʠʨʫʶʱʠʝʩʷ ʥʘ ʩʦʚʨʝʤʝʥʥʦʤ ʫʨʦʚʥʝ ʦʙʨʘʟʦʚʘʥʠʷ, ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʠ 

ʠʥʩʪʠʪʫʮʠʷʭ. ɺʝʜʴ ʦʜʥʦʡ ʠʟ ʛʣʘʚʥʳʭ ʮʝʣʝʡ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʷʚʣʷʝʪʩʷ 

ʤʘʢʩʠʤʘʣʴʥʦʝ ʩʦʢʨʘʱʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʥʘʩʝʣʝʥʠʷ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʟʘ ʯʝʨʪʦʡ ʙʝʜʥʦʩʪʠ, ʧʫʪʝʤ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʠʤ ʙʦʣʝʝ ʰʠʨʦʢʦʛʦ ʜʦʩʪʫʧʘ ʢ ʨʝʩʫʨʩʘʤ, ʥʝʦʙʭʦʜʠʤʳʤ ʜʣʷ ʥʦʨʤʘʣʴʥʦʡ 

ʞʠʟʥʠ, ʢ ʫʩʣʫʛʘʤ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ, ʢʫʣʴʪʫʨʳ, ʦʙʨʘʟʦʚʘʥʠʷ, ʞʠʣʠʱʥʦ-ʢʦʤʤʫʥʘʣʴʥʦʛʦ 

ʭʦʟʷʡʩʪʚʘ, ʪʨʘʥʩʧʦʨʪʘ, ʩʚʷʟʠ ʠ ʪ.ʜ. ʆʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʧʨʝʦʜʦʣʝʥʠʷ ʙʝʜʥʦʩʪʠ 

ʚʢʣʶʯʘʶʪ: ʘ) ʩʦʜʝʡʩʪʚʠʝ ʨʦʩʪʫ ʟʘʥʷʪʦʩʪʠ ʠ ʩʦʟʜʘʥʠʝ ʫʩʣʦʚʠʡ ʜʣʷ ʪʨʫʜʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 
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ʚʩʝʤ ʧʨʦʞʠʚʘʶʱʠʤ ʥʘ ʜʘʥʥʦʡ ʪʝʨʨʠʪʦʨʠʠ; ʙ) ʚʩʝʤʫ ʪʨʫʜʦʩʧʦʩʦʙʥʦʤʫ ʥʘʩʝʣʝʥʠʶ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʦʙʝʩʧʝʯʠʪʴ ʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ ʜʦʭʦʜʘ ʯʝʨʝʟ ʧʦʣʫʯʝʥʠʝ 

ʨʝʘʣʴʥʦʡ ʟʘʨʘʙʦʪʥʦʡ ʧʣʘʪʳ; ʚ) ʧʨʦʚʝʜʝʥʠʝ ʘʢʪʠʚʥʦʡ ʩʦʮʠʘʣʴʥʦʡ ʧʦʣʠʪʠʢʠ ʚ ʦʙʣʘʩʪʠ 

ʟʘʱʠʪʳ ʦʪ ʨʠʩʢʘ (ʙʦʣʝʟʥʠ, ʠʥʚʘʣʠʜʥʦʩʪʠ, ʫʭʦʜʘ ʥʘ ʧʝʥʩʠʶ, ʧʦʪʝʨʠ ʢʦʨʤʠʣʴʮʘ, ʙʝʟʨʘʙʦʪʠʮʳ 

ʠ ʪ.ʜ.) ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʛʠʙʢʠʭ ʧʨʦʛʨʘʤʤ; ʛ) ʦʙʝʩʧʝʯʝʥʠʝ ʩʦʮʠʘʣʴʥʦʡ ʟʘʱʠʪʳ 

ʤʘʣʦʦʙʝʩʧʝʯʝʥʥʳʭ ʩʣʦʝʚ ʥʘʩʝʣʝʥʠʷ. ʊʦ ʝʩʪʴ, ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʚʳʩʦʢʫʶ ʛʨʘʞʜʘʥʩʢʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʠ ʦʩʦʟʥʘʥʥʫʶ ʥʝʦʙʭʦʜʠʤʦʩʪʴ 

ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʧʦʩʣʝʜʩʪʚʠʷ ʥʘ ʜʦʣʛʦʩʨʦʯʥʫʶ ʧʝʨʩʧʝʢʪʠʚʫ ʩʚʦʠʭ ʜʝʡʩʪʚʠʡ, ʫʤʝʥʠʝ 

ʧʨʝʜʚʠʜʝʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʙʫʜʫʱʠʭ ʧʦʢʦʣʝʥʠʡ, ʩʦʟʜʘʚ ʠʤ ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʫʶ ʙʘʟʫ. 

ɸʥʘʣʠʟ ʧʦʩʣʝʜʥʠʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʠ ʧʫʙʣʠʢʘʮʠʡ. ʉ ʤʦʤʝʥʪʘ ʥʝʟʘʚʠʩʠʤʦʩʪʠ 

ʋʢʨʘʠʥʳ ʦʙʲʝʢʪʠʚʥʦ ʚʦʟʥʠʢʣʘ ʧʨʦʙʣʝʤʘ ʨʝʬʦʨʤʠʨʦʚʘʥʠʷ ʩʫʱʝʩʪʚʫʶʱʝʡ ʥʘ ʪʦ ʚʨʝʤʷ 

ʢʦʤʘʥʜʥʦ-ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ (ʧʣʘʥʦʚʦ-ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʦʡ) ʩʠʩʪʝʤʳ ʚʝʜʝʥʠʷ ʭʦʟʷʡʩʪʚʘ. 

ʅʝʦʙʭʦʜʠʤʘ ʥʦʚʘʷ, ʧʨʦʛʨʝʩʩʠʚʥʘʷ ʩʠʩʪʝʤʘ, ʢʦʪʦʨʘʷ ʫʞʝ ʧʨʠʤʝʥʷʝʪʩʷ ʚ ʵʢʦʥʦʤʠʯʝʩʢʠ 

ʨʘʟʚʠʪʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. ɺ ʵʪʦʡ ʩʚʷʟʠ ʚ ʋʢʨʘʠʥʝ ʧʦʷʚʠʣʦʩʴ ʤʥʦʛʦ ʧʫʙʣʠʢʘʮʠʡ, ʢʦʪʦʨʳʝ 

ʨʘʩʢʨʳʣʠ ʩʦʜʝʨʞʘʥʠʝ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʨʦʙʣʝʤ ʭʦʟʷʡʩʪʚʦʚʘʥʠʷ ʠ ʧʨʝʜʣʦʞʝʥʠʡ, ʩʚʷʟʘʥʥʳʭ 

ʩ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʤ ʨʘʟʚʠʪʠʝʤ ʫʢʨʘʠʥʩʢʦʛʦ ʩʝʣʘ ʠ ʩʝʣʴʩʢʦʡ ʪʝʨʨʠʪʦʨʠʠ. ʂʘʢʫʶ ʞʝ 

ʩʠʩʪʝʤʫ ʩʣʝʜʫʝʪ ʚʳʩʪʨʦʠʪʴ ʩʝʛʦʜʥʷ ʚ ʋʢʨʘʠʥʝ? ʆʩʫʱʝʩʪʚʣʷʷ ʥʘʫʯʥʳʝ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʩʦʩʪʘʚʣʷʶʱʠʭ ʵʢʦʥʦʤʠʢʠ, ʘʧʨʦʙʘʮʠʶ ʠʭ ʨʝʟʫʣʴʪʘʪʦʚ, ʥʘʠʙʦʣʝʝ ʧʨʦʛʨʝʩʩʠʚʥʳʝ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʦʢʘʟʘʣʠʩʴ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʫ ʪʘʢʠʭ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʫʯʝʥʳʭ-ʵʢʦʥʦʤʠʩʪʦʚ: ʇ.ʀ. 

ɻʘʡʜʫʮʢʦʛʦ [1 ], ʄ.ɺ. ɻʣʘʜʠʷ [2], ɺ.ʗ. ʄʝʩʝʣʴ-ɺʝʩʝʣʷʢʘ [4, 6, 9], ʇ.ʊ. ʉʘʙʣʫʢʘ [1,4, 6, 9, 10], 

ʄ.ʄ. ʌʝʜʦʨʦʚʘ [4, 8], ʖ.ʆ. ʃʫʧʝʥʢʦ [1, 4, 5] ʀ.ɻ.ʂʠʨʠʣʝʥʢʘ [3], ʄ.ʀ. ʄʘʣʠʢʘ [5, 7] ʠ ʜʨ. 

ʆʜʥʘʢʦ, ʞʝʣʘʪʝʣʴʥʦ, ʯʪʦʙʳ ʵʪʠ ʠ ʜʨʫʛʠʝ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʫʯʝʥʳʝ-ʵʢʦʥʦʤʠʩʪʳ ʙʦʣʝʝ 

ʧʨʠʩʪʘʣʴʥʦ ʨʘʩʩʤʘʪʨʠʚʘʣʠ ʥʳʥʝʰʥʠʝ ʧʨʦʙʣʝʤʳ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʘ 

ʠ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʠ ʢʦʥʢʨʝʪʥʝʝ ʧʨʝʜʣʘʛʘʣʠ ʩʚʦʠ ʨʝʢʦʤʝʥʜʘʮʠʠ ʠ ʤʦʜʝʣʠ 

ʧʝʨʩʧʝʢʪʠʚʥʦʛʦ ʨʘʟʚʠʪʠʷ ʜʣʷ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʩʪʨʘʥʳ. 

ʄʳ ʚ ʩʚʦʝʡ ʩʪʘʪʴʝ ʩʪʘʚʠʤ ʮʝʣʴʶ ʧʦʢʘʟʘʪʴ ʩʪʨʘʪʝʛʠʶ ʫʧʨʘʚʣʝʥʠʷ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʠʤ ʨʘʟʚʠʪʠʝʤ ʩʝʣʘ ʠ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ ʚ ʫʩʣʦʚʠʷʭ ʨʳʥʢʘ, ʫʢʘʟʘʚ ʦʩʥʦʚʥʳʝ 

ʧʨʠʥʮʠʧʳ, ʧʨʦʙʣʝʤʳ ʠ ʧʫʪʠ ʠʭ ʨʝʰʝʥʠʷ. 

ʀʟʣʦʞʝʥʠʝ ʤʘʪʝʨʠʘʣʘ. ʂʘʢ ʪʦʣʴʢʦ ʥʝ ʧʳʪʘʶʪʩʷ ʫʯʝʥʳʝ ʠ ʠʥʞʝʥʝʨʘ-ʢʦʥʩʪʨʫʢʪʦʨʳ 

ʦʙʣʝʛʯʠʪʴ ʪʨʫʜ ʥʘ ʟʝʤʣʝ ʧʨʠ ʧʦʤʦʱʠ ʩʝʣʴʭʦʟʪʝʭʥʠʢʠ ï ʦʥ ʚʩʝ-ʞʝ ʦʩʪʘʝʪʩʷ ʪʷʞʝʣʳʤ, ʘ 

ʫʨʦʞʘʡ ʟʘʚʠʩʠʪ ʦʪ ʥʝʩʢʦʣʴʢʠʭ ʧʦʩʪʦʷʥʥʳʭ ʦʙʲʝʢʪʠʚʥʳʭ ʠ ʩʫʙʲʝʢʪʠʚʥʳʭ ʬʘʢʪʦʨʦʚ. - ʕʪʦ ʠ 

ʢʣʠʤʘʪʠʯʝʩʢʠʝ ʫʩʣʦʚʠʷ, ʠ ʧʣʦʜʦʨʦʜʠʝ ʧʦʯʚ, ʠ ʥʘʣʠʯʠʝ ʚ ʧʦʯʚʝ ʚʣʘʛʠ ʩ ʦʙʲʝʢʪʠʚʥʦʡ 

ʩʪʦʨʦʥʳ. ʉ ʜʨʫʛʦʡ, ʩʫʙʲʝʢʪʠʚʥʦʡ ʩʪʦʨʦʥʳ ï ʟʝʤʣʶ ʥʘʜʦ ʣʶʙʠʪʴ, ʟʘ ʥʝʡ ʥʘʜʦ ʫʭʘʞʠʚʘʪʴ, 

ʢʘʢ ʟʘ ʨʝʙʝʥʢʦʤ, ʦʙʣʠʚʘʪʴ ʝʝ ʧʦʪʦʤ, ʚʢʣʘʜʳʚʘʪʴ ʜʫʰʫ ʠ ʪʦʛʜʘ ʦʥʘ ʪʝʙʷ ʦʪʙʣʘʛʦʜʘʨʠʪ. 

ɼʨʫʛʠʤʠ ʩʣʦʚʘʤʠ, ʝʩʣʠ ʪʳ ʝʡ ʥʠʯʝʛʦ ʥʝ ʜʘʰʴ, - ʦʥʘ ʪʝʙʷ ʥʠʯʝʤ ʥʝ ʦʪʙʣʘʛʦʜʘʨʠʪ. ʂʨʦʤʝ 

ʚʩʝʛʦ ʝʱʝ ʥʫʞʥʦ ʫʯʝʩʪʴ, ʯʪʦ ʢʦʤʘʥʜʥʦ-ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʤ ʪʨʫʜʦʤ ʚ ʥʘʯʘʣʝ ʩʦʚʝʪʩʢʦʛʦ ʚʨʝʤʝʥʠ ʠ ʧʨʠʜʫʤʘʥʥʦʝ ʦʙʠʜʥʦʝ ʩʣʦʚʦ 

çʢʫʣʘʢè ʜʣʷ ʠʩʪʠʥʥʦʛʦ ʪʨʫʞʝʥʠʢʘ ʥʘ ʟʝʤʣʝ (ʜʘ ʝʱʝ ʩ ʧʝʨʩʧʝʢʪʠʚʦʡ ʙʳʪʴ ʩʦʩʣʘʥʥʳʤ ʚ 

ʉʠʙʠʨʴ), ʪʦʣʴʢʦ ʫʭʫʜʰʘʣʦ ʦʪʥʦʰʝʥʠʝ ʢ ʟʝʤʣʝ. 

ɺ ʥʘʰʝ ʚʨʝʤʷ ʥʘʨʘʩʪʘʶʱʘʷ ʫʛʨʦʟʘ ʛʣʦʙʘʣʴʥʦʛʦ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʢʨʠʟʠʩʘ, ʧʨʦʙʣʝʤʳ 

ʥʠʱʝʪʳ ʚ ʨʘʟʚʠʚʘʶʱʠʭʩʷ ʩʪʨʘʥʘʭ, ʤʝʞʜʫʥʘʨʦʜʥʘʷ ʧʨʝʩʪʫʧʥʦʩʪʴ ʠ ʧʨ. ʧʦʩʪʘʚʠʣʠ ʤʠʨʦʚʦʝ 

ʩʦʦʙʱʝʩʪʚʦ ʧʝʨʝʜ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʧʦʠʩʢʘ ʥʦʚʦʡ ʩʪʨʘʪʝʛʠʠ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ. ʄʳ 

ʫʙʝʞʜʝʥʳ, ʯʪʦ ʤʦʜʝʣʴ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ ʣʶʙʦʡ ʪʝʨʨʠʪʦʨʠʠ ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ 

ʛʘʨʤʦʥʠʯʥʦʤ ʩʦʯʝʪʘʥʠʠ ʦʩʥʦʚʥʦʡ ʪʨʠʘʜʳ: 1) ʯʝʣʦʚʝʢ, 2) ʭʦʟʷʡʩʪʚʝʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ, 

ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʨʘʮʠʦʥʘʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʨʦʜʥʳʭ ʨʝʩʫʨʩʦʚ ʠ ʦʭʨʘʥʫ ʠʩʪʦʨʠʯʝʩʢʦʛʦ 

ʥʘʩʣʝʜʠʷ, 3) ʧʨʠʨʦʜʘ, ʪ.ʝ. ʫʣʫʯʰʝʥʠʝ ʩʦʮʠʘʣʴʥʦʛʦ, ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʠ ʵʢʦʣʦʛʠʯʝʩʢʦʛʦ 

ʢʘʯʝʩʪʚʘ ʩʨʝʜʳ ʦʙʠʪʘʥʠʷ, ʫʩʣʦʚʠʡ ʞʠʟʥʠ ʠ ʪʨʫʜʘ ʚʩʝʭ ʣʶʜʝʡ. ʈʝʘʣʠʟʘʮʠʷ ʜʘʥʥʦʡ ʤʦʜʝʣʠ 

ʚʦʟʤʦʞʥʘ ʪʦʣʴʢʦ ʥʘ ʦʩʥʦʚʘʥʠʠ ʫʯʝʪʘ ʦʩʦʙʝʥʥʦʩʪʝʡ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʦʛʦ ʨʝʛʠʦʥʘ ʚ ʫʩʣʦʚʠʷʭ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʨʘʟʨʘʙʦʪʢʠ ʵʬʬʝʢʪʠʚʥʳʭ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʚʦʟʜʝʡʩʪʚʠʡ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ 

ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʠʟʤʝʥʝʥʠʷ ʚ ʫʜʦʚʣʝʪʚʦʨʝʥʠʠ ʞʠʟʥʝʥʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ ʥʘʩʝʣʝʥʠʷ. 
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ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʤʳ ʩʯʠʪʘʝʤ, ʯʪʦ ʦʙʱʝʩʠʩʪʝʤʥʳʝ ʫʩʣʦʚʠʷ ʫʩʪʦʡʯʠʚʦʛʦ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʜʦʣʞʥʳ ʦʪʚʝʯʘʪʴ ʩʣʝʜʫʶʱʠʤ ʧʨʠʥʮʠʧʘʤ: 

1) ʧʨʘʚʘ ʛʨʘʞʜʘʥ ʠ ʦʙʱʝʩʪʚʘ ʚ ʮʝʣʦʤ ʜʦʣʞʥʳ ʙʳʪʴ ʟʘʬʠʢʩʠʨʦʚʘʥʳ ʚ ʥʘʫʯʥʦ 

ʦʙʦʩʥʦʚʘʥʥʦʡ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʥʘ ʦʙʱʝʝʚʨʦʧʝʡʩʢʠʝ ʩʪʘʥʜʘʨʪʳ, ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʡ, 

ʥʦʨʤʘʪʠʚʥʦ-ʤʝʪʦʜʠʯʝʩʢʦʡ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʘʟʝ; 

2) ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ - ʪʝʨʨʠʪʦʨʠʘʣʴʥʘʷ ʩʨʝʜʘ ʜʦʣʞʥʘ ʦʙʝʩʧʝʯʠʚʘʪʴ ʥʘʩʝʣʝʥʠʶ 

ʜʦʩʪʦʡʥʳʡ ʫʨʦʚʝʥʴ ʞʠʟʥʝʜʝʷʪʝʣʴʥʦʩʪʠ, ʛʘʨʘʥʪʠʶ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʟʘʥʷʪʦʩʪʠ, ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʣʫʯʝʥʠʷ ʙʣʘʛʦʫʩʪʨʦʝʥʥʦʛʦ ʞʠʣʴʷ, ʦʙʨʘʟʦʚʘʥʠʷ, ʤʝʜʠʮʠʥʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, 

ʚʦʩʧʠʪʘʥʠʷ ʜʝʪʝʡ ʠ ʦʪʜʳʭʘ; 

3) ʨʘʟʚʠʪʠʝ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʡ ʩʨʝʜʳ ʜʦʣʞʥʦ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥʦ ʥʘ 

ʩʦʭʨʘʥʝʥʠʝ ʢʫʣʴʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʦʡ ʧʨʝʝʤʩʪʚʝʥʥʦʩʪʠ ʧʦʢʦʣʝʥʠʡ ʠ ʥʘʮʠʦʥʘʣʴʥʳʭ 

ʪʨʘʜʠʮʠʡ; 

4) ʦʭʨʘʥʫ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ ʠ ʦʛʨʘʥʠʯʝʥʠʝ ʧʦʪʨʝʙʣʝʥʠʷ ʧʨʠʨʦʜʥʳʭ ʨʝʩʫʨʩʦʚ, ʚ ʪ.ʯ. 

ʤʝʩʪʥʳʭ, ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʢʘʢ ʦʜʥʫ ʠʟ ʧʨʠʦʨʠʪʝʪʥʳʭ ʠ ʞʠʟʥʝʥʥʦ ʥʝʦʙʭʦʜʠʤʳʭ 

ʟʘʜʘʯ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʠ ʧʦʩʝʣʝʥʠʡ, ʘ ʠʤʝʥʥʦ: ʪʝʨʨʠʪʦʨʠʘʣʴʥʦ-ʦʪʨʘʩʣʝʚʳʝ ʠ 

ʩʪʨʫʢʪʫʨʥʳʝ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʩʬʝʨʳ ʜʦʣʞʥʳ ʦʙʝʩʧʝʯʠʚʘʪʴʩʷ ʟʘ ʩʯʝʪ 

ʧʝʨʝʭʦʜʘ ʥʘ ʤʘʣʦʦʪʭʦʜʥʳʝ ʠʣʠ ʙʝʟʦʪʭʦʜʥʳʝ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʧʨʦʮʝʩʩʳ; ʥʘ ʩʥʠʞʝʥʠʷ 

ʵʥʝʨʛʦ- ʠ ʤʘʪʝʨʠʘʣʦʝʤʢʦʩʪʠ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʤ ʧʨʦʮʝʩʩʝ; ʥʘ ʰʠʨʦʢʦʝ ʧʨʠʤʝʥʝʥʠʝ 

ʨʝʩʫʨʩʦʩʙʝʨʝʛʘʶʱʠʭ ʪʝʭʥʦʣʦʛʠʡ; 

5) ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʝ ʨʘʟʚʠʪʠʝ ʜʦʣʞʥʦ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʧʨʦʠʟʚʦʜʩʪʚʘ, ʘʢʪʠʚʠʟʘʮʠʠ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʠ ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʦʙʷʟʘʪʝʣʴʥʦ 

ʚʢʣʶʯʘʷ ʧʨʠʚʣʝʯʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ ʠʥʚʝʩʪʠʮʠʡ; 

6) ʘʥʪʨʦʧʦʛʝʥʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʫʨʙʘʥʠʟʠʨʦʚʘʥʥʳʭ ʪʝʨʨʠʪʦʨʠʡ ʥʘ ʧʨʠʨʦʜʥʫʶ ʩʨʝʜʫ 

ʥʝ ʜʦʣʞʥʦ ʠʤʝʪʴ ʥʝʦʙʨʘʪʠʤʳʭ ʧʦʩʣʝʜʩʪʚʠʡ ʥʘ ʝʩʪʝʩʪʚʝʥʥʦʝ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʧʨʠʨʦʜʥʦ-

ʨʝʩʫʨʩʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʪʝʨʨʠʪʦʨʠʡ. 

ʊʦ ʝʩʪʴ, ʩʦʮʠʘʣʴʥʳʝ, ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʠ ʵʢʦʣʦʛʠʯʝʩʢʠʝ ʠʥʪʝʨʝʩʳ ʚʟʘʠʤʦʟʘʚʠʩʠʤʳ ʠ 

ʚʟʘʠʤʦʩʚʷʟʘʥʳ ʤʝʞʜʫ ʩʦʙʦʡ. ʇʦʵʪʦʤʫ ʥʘʤ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʮʝʣʝʩʦʦʙʨʘʟʥʳʤ ʠʩʢʘʪʴ ʧʫʪʠ 

ʨʝʰʝʥʠʷ ʩʦʮʠʘʣʴʥʳʭ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʧʨʦʙʣʝʤ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʚ ʩʬʝʨʝ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ 

ʯʝʪʢʦ ʫʷʩʥʠʪʴ, ʯʪʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʚ ʠʥʪʝʨʝʩʘʭ 

ʦʙʱʝʩʪʚʘ ʚʦʟʤʦʞʥʦ ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʝʥʘ ʝʛʦ ʩʪʘʙʠʣʴʥʘʷ ʧʨʠʨʦʜʥʦ-

ʨʝʩʫʨʩʥʘʷ ʦʩʥʦʚʘ ʠ ʧʦʩʪʫʧʘʪʝʣʴʥʦʝ ʫʩʪʦʡʯʠʚʦʝ ʨʘʟʚʠʪʠʝ. ʆʜʥʘʢʦ, ʚ ʥʘʰʝ ʚʨʝʤʷ ʵʚʦʣʶʮʠʷ 

ʚʟʛʣʷʜʦʚ ʥʘ ʧʨʦʙʣʝʤʫ çʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷè ʜʦʩʪʠʛʣʘ ʙʦʣʝʝ ʰʠʨʦʢʦʛʦ ʧʦʥʠʤʘʥʠʷ, 

ʯʝʤ ʦʥʦ ʧʦʜʨʘʟʫʤʝʚʘʣʦʩʴ ʚ ʪʨʫʜʘʭ ʢʝʡʥʩʠʘʥʮʝʚ ʠ ʥʝʦʢʣʘʩʠʢʦʚ. ʈʘʟʚʠʪʠʝ ʥʫʞʥʦ ʩʚʷʟʳʚʘʪʴ 

ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʩ ʨʘʟʚʠʪʠʝʤ ʚʩʝʭ ʩʬʝʨ ʞʠʟʥʝʜʝʷʪʝʣʴʥʦʩʪʠ ʦʙʱʝʩʪʚʘ. ʊʘʢʦʝ ʧʦʥʠʤʘʥʠʝ ʠ 

ʦʧʨʝʜʝʣʠʣʦ ʧʦʷʚʣʝʥʠʝ ʢʘʪʝʛʦʨʠʠ çʫʩʪʦʡʯʠʚʦʝ ʨʘʟʚʠʪʠʝè. ɿʜʝʩʴ ʤʳ ʧʨʝʜʣʘʛʘʝʤ ʧʨʦʚʝʩʪʠ 

ʫʪʦʯʥʝʥʠʝ ʠ ʨʘʟʣʠʯʠʝ ʤʝʞʜʫ ʢʘʪʝʛʦʨʠʷʤʠ çʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪè ʠ çʫʩʪʦʡʯʠʚʦʝ ʨʘʟʚʠʪʠʝè. 

ʈʦʩʪ ʩʣʝʜʫʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʢʘʢ ʢʦʣʠʯʝʩʪʚʝʥʥʦʝ ʫʚʝʣʠʯʝʥʠʝ ʬʠʟʠʯʝʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ 

ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ, ʘ ʨʘʟʚʠʪʠʝ ʧʨʝʜʧʦʣʘʛʘʝʪ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʢʘʯʝʩʪʚʝʥʥʳʝ 

ʠʟʤʝʥʝʥʠʷ ʩʠʩʪʝʤʳ ʚ ʫʩʣʦʚʠʷʭ ʜʠʥʘʤʠʯʝʩʢʦʛʦ ʨʘʚʥʦʚʝʩʠʷ ʩ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʦʡ [ɼʞʘʤʘʥ 

ʄ., 2014]. ʇʦʵʪʦʤʫ ʚ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʳʭ ʧʨʠʥʮʠʧʦʚ ʧʦʩʪʨʦʝʥʠʷ ʫʩʪʦʡʯʠʚʳʭ 

ʞʠʟʥʝʩʧʦʩʦʙʥʳʭ ʪʝʨʨʠʪʦʨʠʡ ʠ ʧʦʩʝʣʝʥʠʡ ʤʳ ʧʨʝʜʣʘʛʘʝʤ: 1) ʨʘʮʠʦʥʘʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʨʠʨʦʜʥʳʝ ʨʝʩʫʨʩʳ ʧʫʪʝʤ ʠʭ ʩʦʭʨʘʥʝʥʠʷ, ʟʘʱʠʪʳ ʠ ʨʘʟʚʠʪʠʷ; 2) ʧʨʠʤʝʥʷʪʴ ʵʢʦʩʠʩʪʝʤʥʳʡ 

ʧʦʜʭʦʜ ʢ ʧʣʘʥʠʨʦʚʘʥʠʶ ʪʝʨʨʠʪʦʨʠʡ ʠ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ, ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ, ʢ ʠʭ 

ʫʧʨʘʚʣʝʥʠʶ ʥʘ ʦʩʥʦʚʝ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʠ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ; 3) ʦʙʝʩʧʝʯʠʚʘʪʴ ʩʧʨʘʚʝʜʣʠʚʦʝ 

ʠ ʨʘʮʠʦʥʘʣʴʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʨʝʩʫʨʩʦʚ ʜʣʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʪʝʢʫʱʠʭ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʥʘʩʝʣʝʥʠʷ ʠ ʩʦʭʨʘʥʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʙʫʜʫʱʠʭ 

ʧʦʢʦʣʝʥʠʡ; 4) ʩʦʜʝʡʩʪʚʦʚʘʪʴ ʫʚʷʟʢʝ ʵʢʦʣʦʛʠʯʝʩʢʠʭ, ʩʦʮʠʘʣʴʥʳʭ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʧʨʦʙʣʝʤ 

ʩ ʟʘʜʘʯʝʡ ʦʙʝʩʧʝʯʝʥʠʷ ʫʩʪʦʡʯʠʚʦʡ ʵʢʦʣʦʛʠʯʝʩʢʦʡ ʮʝʣʦʩʪʥʦʩʪʠ, ʩʦʮʠʘʣʴʥʦʛʦ 

ʙʣʘʛʦʩʦʩʪʦʷʥʠʷ, ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʞʠʟʥʝʩʧʦʩʦʙʥʦʩʪʠ ʠ ʧʨʠ ʵʪʦʤ ʜʦʙʠʚʘʪʴʩʷ, ʯʪʦʙʳ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʜʥʦʛʦ ʩʝʢʪʦʨʘ ʵʢʦʥʦʤʠʢʠ ʥʝ ʧʨʠʚʦʜʠʣʘ ʢ ʩʝʨʴʝʟʥʳʤ ʦʪʨʠʮʘʪʝʣʴʥʳʤ 

ʧʦʩʣʝʜʩʪʚʠʷʤ ʜʣʷ ʜʨʫʛʦʛʦ; 5) ʥʘ ʦʩʥʦʚʝ ʧʨʠʥʷʪʠʷ ʦʙʦʩʥʦʚʘʥʥʳʭ ʠ ʢʦʤʧʣʝʢʩʥʳʭ ʨʝʰʝʥʠʡ 
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ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʠ ʦʮʝʥʠʚʘʪʴ ʘʣʴʪʝʨʥʘʪʠʚʥʳʝ ʩʮʝʥʘʨʠʠ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ, ʪʝʤ ʩʘʤʳʤ 

ʧʨʝʜʫʧʨʝʞʜʘʷ ʥʝʧʨʠʝʤʣʝʤʳʝ ʧʦʩʣʝʜʩʪʚʠʷ ʠʣʠ ʫʱʝʨʙ ʜʣʷ ʩʦʮʠʘʣʴʥʦʛʦ, ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʠ 

ʵʢʦʣʦʛʠʯʝʩʢʦʛʦ ʩʦʩʪʦʷʥʠʷ ʢʦʥʢʨʝʪʥʦʡ ʛʨʫʧʧʳ ʣʶʜʝʡ, ʨʝʛʠʦʥʘ. 

ʆʧʳʪ ʵʢʦʥʦʤʠʯʝʩʢʠ ʨʘʟʚʠʪʳʭ ʩʪʨʘʥ ʤʠʨʘ ʧʦʜʪʚʝʨʞʜʘʝʪ, ʯʪʦ ʩʪʨʦʠʪʝʣʴʩʪʚʦ ʩʪʨʘʥʳ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʯʠʥʘʪʴ ʩ ʦʙʦʩʥʦʚʘʥʠʷ ʩʭʝʤʳ ʝʝ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, 

- ʚʩʝʭ ʨʝʛʠʦʥʦʚ, ʪʝʨʨʠʪʦʨʠʡ ʠ ʦʪʨʘʩʣʝʡ. ɹʦʣʴʰʠʥʩʪʚʦ ʥʘʩʝʣʝʥʠʷ ʋʢʨʘʠʥʳ ʧʦʣʦʞʠʪʝʣʴʥʦ 

ʚʦʩʧʨʠʥʠʤʘʝʪ ʠʜʝʶ ʧʦʩʪʨʦʝʥʠʷ ʩʦʮʠʘʣʴʥʦ ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʵʢʦʥʦʤʠʢʠ. ɺ ʵʪʦʡ ʩʚʷʟʠ ʥʘʤ 

ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ, ʯʪʦ ʵʢʦʥʦʤʠʢʘ ʥʘʰʝʡ ʩʪʨʘʥʳ ʜʦʣʞʥʘ ʦʭʚʘʪʳʚʘʪʴ ʪʘʢʠʝ ʦʩʥʦʚʥʳʝ 

ʥʘʧʨʘʚʣʝʥʠʷ: 

1. ʆʙʲʝʜʠʥʠʪʴ ʢʘʧʠʪʘʣ ʟʝʤʣʠ ʩ ʢʘʧʠʪʘʣʦʤ ʠʥʜʫʩʪʨʠʠ ʩ ʮʝʣʴʶ ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʩʦʢʦʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʝʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʚʦ ʚʩʝʭ ʩʚʷʟʘʥʥʳʭ ʟʚʝʥʴʷʭ ʭʦʟʷʡʩʪʚʦʚʘʥʠʷ, 

ʧʦʩʢʦʣʴʢʫ ʵʢʦʥʦʤʠʢʘ ʩʪʨʘʥʳ ʷʚʣʷʝʪʩʷ ʮʝʣʦʩʪʥʦʡ ʬʫʥʢʮʠʦʥʠʨʫʶʱʝʡ ʩʠʩʪʝʤʦʡ. 

2. ʉʦʩʨʝʜʦʪʦʯʠʪʴ ʫʩʠʣʠʷ ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʥʘʫʢʠ ʚ ʩʬʝʨʝ ʧʨʦʛʨʝʩʩʠʚʥʳʭ ʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʩ ʮʝʣʴʶ ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʩʦʢʦʧʨʠʙʳʣʴʥʦʛʦ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʦʙʲʝʜʠʥʝʥʥʦʛʦ ʢʘʧʠʪʘʣʘ, ʵʬʬʝʢʪʠʚʥʦʛʦ ʚʥʝʜʨʝʥʠʷ ʠʭ ʜʦʩʪʠʞʝʥʠʡ ʚ 

ʧʨʦʠʟʚʦʜʩʪʚʦ, ʠʣʠ ʞʝ ʚ ʨʝʟʫʣʴʪʘʪʠʚʥʦʝ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤʳ çʥʘʫʢʘ ï ʦʙʨʘʟʦʚʘʥʠʝ 

ï ʧʨʦʠʟʚʦʜʩʪʚʦè. 

3. ʅʘʧʨʘʚʠʪʴ ʦʩʥʦʚʥʫʶ ʤʘʩʩʫ ʧʦʣʫʯʝʥʥʦʡ ʧʨʠʙʳʣʠ ʥʘ ʨʘʟʨʝʰʝʥʠʝ ʧʨʦʙʣʝʤ ʩʦʮʠʫʤʘ, 

ʯʪʦ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʧʦʪʨʝʙʥʦʩʪʷʤ ʩʦʮʠʘʣʴʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʵʢʦʥʦʤʠʢʠ. ɺʝʜʴ 

ʥʘʮʠʦʥʘʣʴʥʘʷ ʠʜʝʷ ʜʦʣʞʥʘ ʦʙʲʝʜʠʥʷʪʴ ʥʘʮʠʶ, ʦʧʨʝʜʝʣʷʪʴ ʩʦʮʠʘʣʴʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʠ 

ʠʥʥʦʚʘʮʠʦʥʥʫʶ ʥʘʧʨʘʚʣʝʥʥʦʩʪʴ ʵʢʦʥʦʤʠʢʠ, ʩʪʘʚʘʪʴ ʜʚʠʛʘʪʝʣʝʤ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʧʨʦʛʨʝʩʩʘ. 

ʊʘʢʘʷ ʤʦʜʝʣʴ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʧʦʣʠʪʠʢʠ ʩʪʨʘʥʳ ʜʦʣʞʥʘ ʫʯʠʪʳʚʘʪʴ ʦʩʦʙʝʥʥʦʩʪʠ ʢʘʞʜʦʛʦ 

ʩʝʢʪʦʨʘ ʵʢʦʥʦʤʠʢʠ ʛʦʩʫʜʘʨʩʪʚʘ. 

4. ʉʦʚʨʝʤʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʜʦʣʞʥʘ ʫʯʠʪʳʚʘʪʴ ʠ ʨʝʛʫʣʠʨʦʚʘʪʴ ʧʨʦʙʣʝʤʳ 

ʤʝʞʦʪʨʘʩʣʝʚʳʭ ʦʪʥʦʰʝʥʠʡ, ʧʦʩʢʦʣʴʢʫ ʦʪ ʵʪʦʛʦ ʟʘʚʠʩʠʪ ʩʪʘʙʠʣʴʥʦʩʪʴ ʨʘʟʚʠʪʠʷ ʢʘʞʜʦʡ 

ʦʪʨʘʩʣʠ ʚ ʦʪʜʝʣʴʥʦʩʪʠ ʠ ʛʦʩʫʜʘʨʩʪʚʘ ʚ ʮʝʣʦʤ. ʇʨʘʢʪʠʢʘ ʠ ʞʠʟʥʴ ʧʦʜʪʚʝʨʞʜʘʝʪ, ʯʪʦ 

ʵʢʦʥʦʤʠʯʝʩʢʠ ʨʘʟʚʠʪʳʝ ʩʪʨʘʥʳ ʥʠʢʦʛʜʘ ʥʝ ʧʦʟʠʮʠʦʥʠʨʫʶʪ ʩʝʙʷ ʢʘʢ ʠʥʜʫʩʪʨʠʘʣʴʥʳʝ ʠʣʠ 

ʘʛʨʘʨʥʳʝ. ʆʙʝ ʩʦʩʪʘʚʣʷʶʱʠʝ ʦʥʠ ʨʘʩʩʤʘʪʨʠʚʘʶʪ ʢʘʢ ʝʜʠʥʦʝ ʮʝʣʦʝ. ʀʥʜʫʩʪʨʠʷ ʪʘʤ 

ʥʘʧʨʘʚʣʝʥʘ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʥʘ ʨʘʟʚʠʪʠʝ ʘʛʨʘʨʥʦʡ ʩʬʝʨʳ, ʨʦʚʥʦ ʪʘʢʞʝ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ 

ʧʦʩʣʝʜʥʝʡ ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠʥʜʫʩʪʨʠʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ 

ʨʘʙʦʪʘʶʱʠʭ ʪʘʤ ʣʶʜʝʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʪʘʥʦʚʠʪʩʷ ʦʯʝʚʠʜʥʳʤ, ʯʪʦ ʚ ʢʘʞʜʦʡ ʩʪʨʘʥʝ 

ʥʝʦʙʭʦʜʠʤʦ ʬʦʨʤʠʨʦʚʘʪʴ ʠʜʝʦʣʦʛʠʶ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ, ʩ ʢʦʪʦʨʦʡ ʨʘʟʚʠʪʠʝ ʘʛʨʘʨʥʦʛʦ 

ʧʨʦʠʟʚʦʜʩʪʚʘ, ʘ ʟʥʘʯʠʪ ʠ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ, ʜʦʣʞʥʦ ʦʧʨʝʜʝʣʷʪʴʩʷ ʢʘʢ ʥʝʦʙʭʦʜʠʤʦʝ 

ʫʩʣʦʚʠʝ ʞʠʟʥʠ ʣʶʜʝʡ ʠ ʩʪʘʥʦʚʣʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʘ. 

ʆʩʦʙʦʝ ʤʝʩʪʦ ʚ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʤ ʨʘʟʚʠʪʠʠ ʪʝʨʨʠʪʦʨʠʡ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, 

ʧʨʠʥʘʜʣʝʞʠʪ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʩʠʩʪʝʤʳ ʨʘʩʩʝʣʝʥʠʷ ʥʘ ʦʩʥʦʚʝ ʚʳʨʘʚʥʠʚʘʥʠʷ 

ʩʦʮʠʘʣʴʥʳʭ ʫʩʣʦʚʠʡ ʞʠʟʥʠ ʥʘʩʝʣʝʥʠʷ ʚ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ. ʆʧʨʝʜʝʣʷʶʱʠʤ ʟʜʝʩʴ 

ʷʚʣʷʝʪʩʷ ʥʝ ʤʝʭʘʥʠʯʝʩʢʦʝ ʚʳʨʘʚʥʠʚʘʥʠʝ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʘ ʜʦʩʪʠʞʝʥʠʝ 

ʥʦʨʤʘʪʠʚʦʚ, ʢʦʪʦʨʳʝ ʦʪʣʠʯʘʶʪʩʷ ʧʦ ʩʝʣʴʩʢʠʤ ʨʘʡʦʥʘʤ ʠ ʥʘʩʝʣʝʥʥʳʤ ʧʫʥʢʪʘʤ. ʕʪʠ 

ʨʘʟʣʠʯʠʷ ʟʘʚʠʩʷʪ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʦʪ ʧʦʪʨʝʙʥʦʩʪʝʡ ʥʘʩʝʣʝʥʠʷ ʠ ʧʨʠʥʮʠʧʦʚ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ ʝʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʨʝʛʠʦʥʘʣʴʥʳʭ ʠ ʤʝʩʪʥʳʭ ʫʩʣʦʚʠʡ. ʇʦʵʪʦʤʫ ʤʳ ʧʨʝʜʣʘʛʘʝʤ 

ʚ ʦʩʥʦʚʫ ʨʘʟʚʠʪʠʷ ʧʦʣʦʞʠʪʴ ʯʝʪʳʨʝ ʦʩʥʦʚʥʳʭ ʬʘʢʪʦʨʘ: ʧʝʨʚʳʡ ï ʨʘʮʠʦʥʘʣʴʥʦʝ 

ʨʘʟʤʝʱʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʳʭ ʩʠʣ ʧʦ ʪʝʨʨʠʪʦʨʠʠ, ʩʧʦʩʦʙʩʪʚʫʶʱʝʡ ʬʠʥʘʥʩʦʚʦʡ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʩʪʠ ʩʝʣʴʩʢʠʭ ʧʦʩʝʣʝʥʠʡ (ʚ ʥʘʰʝʤ ʩʣʫʯʘʝ ʦʙʲʝʜʠʥʝʥʥʳʭ ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʭ 

ʛʨʦʤʘʜ); ʚʪʦʨʦʡ ï ʦʙʝʩʧʝʯʝʥʠʝ ʟʘʥʷʪʦʩʪʠ ʚʩʝʛʦ ʪʨʫʜʦʩʧʦʩʦʙʥʦʛʦ ʥʘʩʝʣʝʥʠʷ ʧʫʪʝʤ ʩʦʟʜʘʥʠʷ 

ʥʦʚʳʭ ʨʘʙʦʯʠʭ ʤʝʩʪ; ʪʨʝʪʠʡ ï ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʜʝʡʩʪʚʫʶʱʝʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʚ 

ʦʪʥʦʰʝʥʠʠ ʨʘʟʚʠʪʠʷ ʤʝʣʢʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ; ʯʝʪʚʝʨʪʳʡ ï ʚʳʨʘʚʥʠʚʘʥʠʝ ʩʦʮʠʘʣʴʥʳʭ 

ʫʩʣʦʚʠʡ ʠ ʢʘʯʝʩʪʚʘ ʫʨʦʚʥʷ ʞʠʟʥʠ ʥʘʩʝʣʝʥʠʷ ʚ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ (ʟʜʝʩʴ ʠʤʝʝʪʩʷ ʚ ʚʠʜʫ 

ʥʘʣʠʯʠʝ ʜʝʪʩʢʠʭ ʩʘʜʠʢʦʚ, ʰʢʦʣ, ʜʝʪʩʢʠʭ ʰʢʦʣ ʠʩʢʫʩʩʪʚ, ʦʪʜʝʣʝʥʠʡ ʩʚʷʟʠ, ʘʧʪʝʢ, 

ʤʝʜʠʮʠʥʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ ʠ ʧʨ. ʵʣʝʤʝʥʪʦʚ ʩʦʮʠʘʣʴʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ). ʆʩʦʙʝʥʥʦ 

ʫʯʠʪʳʚʘʪʴ ʨʘʟʚʠʪʠʝ ʤʘʪʝʨʠʘʣʴʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʢʦʪʦʨʦʝ ʷʚʣʷʝʪʩʷ ʵʢʦʥʦʤʠʯʝʩʢʠʤ 
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ʙʘʟʠʩʦʤ ʜʣʷ ʩʦʮʠʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʡ, ʪ.ʢ. ʦʥʦ ʧʨʝʜʩʪʘʚʣʝʥʦ ʩʝʛʦʜʥʷ ʚ ʦʩʥʦʚʥʦʤ 

ʙʶʜʞʝʪʥʳʤʠ ʫʯʨʝʞʜʝʥʠʷʤʠ. 

ʂʘʢ ʧʦʢʘʟʳʚʘʝʪ ʦʧʳʪ ʤʥʦʛʠʭ ʩʪʨʘʥ ʤʠʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʚʘʪʴ ʧʨʦʛʨʘʤʤʳ 

ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ, ʚ ʢʦʪʦʨʳʭ ʮʝʥʪʨʘʣʴʥʳʤ ʦʙʲʝʢʪʦʤ ʦʧʪʠʤʠʟʘʮʠʠ ʩʪʦʠʪ 

ʯʝʣʦʚʝʢ. ʅʦ ʚ ʫʢʨʘʠʥʩʢʠʭ ʨʝʘʣʠʷʭ ʚʩʝ ʪʝʥʜʝʥʮʠʠ, ʢʦʪʦʨʳʝ ʩʫʱʝʩʪʚʫʶʪ ʚ ʤʠʨʝ ʠ ʠʤʝʶʪ 

ʦʙʱʠʡ ʭʘʨʘʢʪʝʨ, ʢ ʩʦʞʘʣʝʥʠʶ, ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʠʛʥʦʨʠʨʫʶʪʩʷ. ɺʩʝʩʪʦʨʦʥʥʠʡ ʘʥʘʣʠʟ 

ʩʦʩʪʦʷʥʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʧʦʢʘʟʘʣ, ʯʪʦ ʚ 

ʘʛʨʘʨʥʦʤ ʩʝʢʪʦʨʝ ʵʢʦʥʦʤʠʢʠ ʟʘ ʛʦʜʳ ʥʝʟʘʚʠʩʠʤʦʩʪʠ ʠ ʩʫʚʝʨʝʥʥʦʩʪʠ ʥʘʰʝʡ ʩʪʨʘʥʳ 

ʧʨʦʠʟʦʰʣʦ ʨʘʟʨʫʰʝʥʠʝ ʫʢʨʘʠʥʩʢʦʛʦ ʩʝʣʘ. ʉʦʩʪʦʷʥʠʝ ʩʝʣʴʩʢʦʛʦ ʨʳʥʢʘ ʪʨʫʜʘ 

ʭʘʨʘʢʪʝʨʠʟʠʨʫʝʪʩʷ ʦʙʦʩʪʨʝʥʠʝʤ ʧʨʦʙʣʝʤ ʟʘʥʷʪʦʩʪʠ ʥʘʩʝʣʝʥʠʷ: ʥʠʟʢʠʡ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦ-

ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʳʡ ʫʨʦʚʝʥʴ ʥʝʟʘʥʷʪʦʛʦ ʥʘʩʝʣʝʥʠʷ, ʦʪʩʫʪʩʪʚʠʝ ʨʘʙʦʯʠʭ ʤʝʩʪ. ʕʪʠ ʠ ʜʨʫʛʠʝ 

ʬʘʢʪʳ ʩʦʩʪʘʚʣʷʶʪ ʫʛʨʦʟʫ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʩʪʨʘʥʳ. ʋʨʦʚʝʥʴ ʞʠʟʥʠ ʠ 

ʜʦʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ ʚ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ ʟʥʘʯʠʪʝʣʴʥʦ ʩʥʠʟʠʣʩʷ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚ 

ʩʝʣʴʩʢʦʤ ʭʦʟʷʡʩʪʚʝ ʟʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʩʘʤʘʷ ʥʠʟʢʘʷ ʩʨʝʜʠ ʦʪʨʘʩʣʝʡ ʵʢʦʥʦʤʠʢʠ, ʚʦʟʨʦʩʣʦ 

ʢʦʣʠʯʝʩʪʚʦ ʣʠʮ, ʞʠʚʫʱʠʭ ʟʘ ʯʝʨʪʦʡ ʙʝʜʥʦʩʪʠ, ʚʩʝ ʙʦʣʝʝ ʫʛʣʫʙʣʷʝʪʩʷ ʨʘʟʨʳʚ ʤʝʞʜʫ 

ʙʦʛʘʪʳʤʠ ʠ ʙʝʜʥʳʤʠ, ʠʩʯʝʟʘʝʪ ʪʘʢ ʠ ʥʝ ʩʦʩʪʦʷʚʰʠʡʩʷ çʩʨʝʜʥʠʡ ʢʣʘʩʩè, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ 

ʙʳʣ ʩʪʘʪʴ ʦʩʥʦʚʘʥʠʝʤ ʨʘʟʚʠʪʠʷ ʮʠʚʠʣʠʟʦʚʘʥʥʦʛʦ ʦʙʱʝʩʪʚʘ. 

ʀʩʩʣʝʜʦʚʘʥʠʷ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʫʧʘʜʦʢ ʩʝʣʴʩʢʦʡ ʩʦʮʠʘʣʴʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, 

ʦʪʩʫʪʩʪʚʠʝ ʨʘʙʦʯʠʭ ʤʝʩʪ ʠ ʵʣʝʤʝʥʪʘʨʥʳʭ ʢʫʣʴʪʫʨʥʦ-ʙʳʪʦʚʳʭ ʫʩʣʦʚʠʡ ʞʠʟʥʠ, ʥʠʟʢʠʡ 

ʫʨʦʚʝʥʴ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ, ʥʝʜʦʩʪʘʪʦʯʥʳʝ ʫʩʣʦʚʠʷ ʜʣʷ ʨʘʟʚʠʪʠʷ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʩʝʣʝ ʪʦʣʴʢʦ ʩʧʦʩʦʙʩʪʚʫʶʪ ʦʪʪʦʢʫ ʩʝʣʴʩʢʦʛʦ 

ʥʘʩʝʣʝʥʠʷ (ʦʩʦʙʝʥʥʦ ʤʦʣʦʜʦʛʦ) ʚ ʙʦʣʴʰʠʝ ʛʦʨʦʜʘ ʠʣʠ ʟʘ ʛʨʘʥʠʮʫ ʚ ʧʦʠʩʢʘʭ ʣʫʯʰʝʡ ʩʫʜʴʙʳ. 

ɺʩʝ ʵʪʦ ʧʨʠʚʦʜʠʪ ʢ ʚʳʤʠʨʘʥʠʶ ʩʝʣ ʠ ʢ ʜʝʛʨʘʜʘʮʠʠ, ʦʩʪʘʚʰʝʡʩʷ ʚ ʩʝʣʝ ʤʦʣʦʜʸʞʠ. 

ʉʪʠʭʠʡʥʦʩʪʴ ʤʠʛʨʘʮʠʦʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʚʣʝʯʝʪ ʟʘ ʩʦʙʦʡ ʭʘʦʩ ʠ ʜʠʩʙʘʣʘʥʩ ʚ ʨʘʩʧʨʝʜʝʣʝʥʠʠ 

ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʪʨʫʜʦʚʳʭ ʨʝʩʫʨʩʦʚ, ʧʨʦʠʩʭʦʜʠʪ ʨʘʟʨʫʰʝʥʠʝ ʪʨʫʜʦʚʦʛʦ ʧʦʪʝʥʮʠʘʣʘ. 

ɿʘʯʘʩʪʫʶ ʨʫʰʘʪʩʷ ʤʦʣʦʜʳʝ ʩʝʤʴʠ ʠ, ʦʜʥʦʚʨʝʤʝʥʥʦ, ʚʦʟʥʠʢʘʝʪ ʝʱʝ ʦʜʥʘ ʩʦʮʠʘʣʴʥʘʷ 

ʧʨʦʙʣʝʤʘ ï ʙʝʟʦʪʮʦʚʱʠʥʘ. ɼʝʪʠ, ʦʩʪʘʚʰʠʝʩʷ ʩʦ ʩʪʘʨʠʢʘʤʠ, ʨʘʩʪʫʪ ʙʝʟ ʤʘʪʝʨʠʥʩʢʦʡ ʣʘʩʢʠ ʠ 

ʦʪʮʦʚʩʢʦʛʦ ʚʦʩʧʠʪʘʥʠʷ, ʦʥʠ ʚʦʣʝʡ ʩʫʜʴʙʳ ʧʨʝʜʘʥʳ ʚʦʩʧʠʪʘʥʠʶ ʫʣʠʮʳ, ʘ ʵʪʦ 

ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʧʨʦʙʣʝʤʘ - ʙʝʩʧʨʠʟʦʨʥʦʩʪʴ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʩʪʠʭʠʡʥʘʷ (ʙʝʩʧʣʘʥʦʚʘʷ) 

ʤʠʛʨʘʮʠʷ ʤʦʣʦʜʳʭ ʣʶʜʝʡ ʚ ʙʦʣʴʰʠʝ ʛʦʨʦʜʘ ʠ ʦʪʩʫʪʩʪʚʠʝ ʚ ʥʠʭ ʨʘʙʦʯʠʭ ʤʝʩʪ ʚʣʝʯʝʪ ʟʘ 

ʩʦʙʦʡ ʦʙʨʘʟʦʚʘʥʠʝ ʣʠʰʥʝʛʦ ʤʦʣʦʜʦʛʦ ʪʨʫʜʦʚʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʠ ʥʝ ʩʙʘʣʘʥʩʠʨʦʚʘʥʥʦʩʪʴ 

ʛʦʨʦʜʩʢʦʡ ʵʢʦʥʦʤʠʢʠ. ɺ ʠʪʦʛʝ, ʧʝʨʝʠʟʙʳʪʦʢ ʤʦʣʦʜʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʥʝ ʤʦʛʫʪ 

ʦʙʝʩʧʝʯʠʪʴ ʩʚʦʝ ʧʨʦʞʠʚʘʥʠʝ ʠ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʩʚʦʠ ʞʝʣʘʥʠʷ ʧʨʠʚʦʜʠʪ ʢ ʥʦʚʳʤ ʩʦʮʠʘʣʴʥʳʤ 

ʧʨʦʙʣʝʤʘʤ - ʵʪʦ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʨʦʩʪ ʧʨʝʩʪʫʧʥʦʩʪʠ ʧʨʦʪʠʚ ʣʠʯʥʦʩʪʠ (ʛʨʘʙʝʞʠ, ʢʨʘʞʠ, 

ʫʙʠʡʩʪʚʘ, ʠʟʥʘʩʠʣʦʚʘʥʠʷ ʥʘ ʧʦʯʚʝ ʧʴʷʥʩʪʚʘ). 

ʋʯʠʪʳʚʘʷ ʪʦ ʦʙʩʪʦʷʪʝʣʴʩʪʚʦ, ʯʪʦ ʩʝʣʴʩʢʠʝ ʧʦʩʝʣʝʥʠʷ ʷʚʣʷʶʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ 

ʯʘʩʪʴʶ ʚʩʝʡ ʩʠʩʪʝʤʳ ʨʘʟʤʝʱʝʥʠʷ ʥʘʩʝʣʝʥʥʳʭ ʧʫʥʢʪʦʚ ʩʪʨʘʥʳ, ʦʥʠ ʠʩʧʳʪʳʚʘʶʪ ʚʣʠʷʥʠʝ 

ʨʘʟʚʠʪʠʷ ʛʦʨʦʜʦʚ, ʘʛʣʦʤʝʨʘʮʠʡ ʠ ʫʨʙʘʥʠʟʠʨʦʚʘʥʥʳʭ ʟʦʥ. ɺ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʩʢʘʟʘʥʥʦʤʫ ʟʘ 

ʛʦʜʳ ʥʝʟʘʚʠʩʠʤʦʩʪʠ ʠ ʩʫʚʝʨʝʥʥʦʩʪʠ ʋʢʨʘʠʥʳ ʩ ʢʘʨʪʳ ʩʪʨʘʥʳ ʫʞʝ ʠʩʯʝʟʣʦ ʙʦʣʝʝ 700 ʩʝʣ, ʘ 

ʚʝʜʴ ʩʝʣʘ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʥʦʩʠʪʝʣʠ ʪʨʘʜʠʮʠʡ, ʢʫʣʴʪʫʨʳ ʠ ʦʙʨʘʟʘ ʞʠʟʥʠ ʥʘʨʦʜʘ [15]. ɺ 

ʩʝʣʝ ʝʱʝ ʩʦʭʨʘʥʠʣʦʩʴ ʚʣʠʷʥʠʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʥʝʥʠʷ ʥʘ ʧʨʦʠʩʭʦʜʷʱʠʝ ʩʦʙʳʪʠʷ ʠ 

ʩʨʘʙʘʪʳʚʘʝʪ ʘʚʪʦʨʠʪʝʪʥʘʷ ʧʦʛʦʚʦʨʢʘ: çʥʝ ʜʝʣʘʡ ʪʘʢ, ʯʪʦ ʞʝ ʣʶʜʠ-ʪʦ ʩʢʘʞʫʪ!è. ɺʝʜʴ ʚ ʩʝʣʘʭ 

ʚʩʝ ʜʨʫʛ ʜʨʫʛʘ ʟʥʘʶʪ ʚʧʣʦʪʴ ʜʦ ʯʝʪʚʝʨʪʦʛʦ ʧʦʢʦʣʝʥʠʷ, ʪʝʩʥʦ ʧʦʜʜʝʨʞʠʚʘʶʪ ʜʦʙʨʦʩʦʩʝʜʩʢʠʝ 

ʠ ʨʦʜʩʪʚʝʥʥʳʝ ʦʪʥʦʰʝʥʠʷ, ʩʦʭʨʘʥʠʣʠʩʴ ʤʥʦʛʦʚʝʢʦʚʳʝ ʪʨʘʜʠʮʠʠ. ɺʩʝ ʵʪʦ ʬʦʨʤʠʨʫʝʪ 

ʤʝʥʪʘʣʠʪʝʪ ʩʝʣʴʩʢʦʛʦ ʞʠʪʝʣʷ, ʝʛʦ ʘʚʪʦʨʠʪʝʪ ʩʨʝʜʠ ʦʜʥʦʩʝʣʴʯʘʥ ʠ ʩʨʘʙʘʪʳʚʘʝʪ, ʢʘʢ 

ʩʜʝʨʞʠʚʘʶʱʠʡ ʬʘʢʪʦʨ ʦʪ ʥʝʧʨʦʜʫʤʘʥʥʳʭ ʧʨʦʩʪʫʧʢʦʚ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚ ʋʢʨʘʠʥʝ 

ʚʳʜʝʣʷʝʪʩʷ ʥʝʩʢʦʣʴʢʦ ʧʨʦʤʳʰʣʝʥʥʳʭ ʮʝʥʪʨʦʚ, ʢʦʪʦʨʳʝ ʚʦʙʨʘʣʠ (çʧʦʛʣʦʪʠʣʠè) ʤʦʣʦʜʦʝ 

ʩʝʣʴʩʢʦʝ ʥʘʩʝʣʝʥʠʝ, ʚ ʩʚʷʟʠ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʨʘʙʦʯʠʭ ʤʝʩʪ ʧʦ ʤʝʩʪʫ ʞʠʪʝʣʴʩʪʚʘ. ʕʪʦ, ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ, ʷʚʣʷʝʪʩʷ ʩʣʝʜʩʪʚʠʝʤ ʣʠʢʚʠʜʘʮʠʠ ʢʦʣʭʦʟʦʚ ʠ ʩʦʚʭʦʟʦʚ, ʦʪʩʫʪʩʪʚʠʝʤ ʜʨʫʛʠʭ 

ʧʨʝʜʣʦʞʝʥʠʡ ʜʣʷ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ. ʅʘ ʧʝʨʚʦʤ ʤʝʩʪʝ  - ʛʦʨʦʜ ʂʠʝʚ, ʚʦʢʨʫʛ ʢʦʪʦʨʦʛʦ ʠʩʯʝʟʣʦ 

ʙʦʣʝʝ 80 ʩʝʣ ʂʠʝʚʩʢʦʡ ʦʙʣʘʩʪʠ, ʙʦʣʝʝ 75 ʩʝʣ ɾʠʪʦʤʠʨʩʢʦʡ ʦʙʣʘʩʪʠ ʠ ʙʦʣʝʝ 40 ʩʝʣ 
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ʏʝʨʥʠʛʦʚʩʢʦʡ. ʅʘ ʚʪʦʨʦʤ ʤʝʩʪʝ ʚʳʜʝʣʷʝʪʩʷ ʍʘʨʴʢʦʚ, ʚʦʢʨʫʛ ʢʦʪʦʨʦʛʦ ʥʝ ʩʪʘʣʦ ʙʦʣʝʝ 65 ʩʝʣ 

ʍʘʨɹʢʦʚʩʢʦʡ, 52 ʩʝʣʘ ʇʦʣʪʘʚʩʢʦʡ ʠ 35 ʩʝʣ ʉʫʤʩʢʦʡ ʦʙʣʘʩʪʝʡ. ʆʱʫʪʠʤʦʝ ʚʣʠʷʥʠʝ ʚ ʩʚʦʝʤ 

ʨʝʛʠʦʥʝ ʦʢʘʟʘʣʠ ʛʦʨʦʜʘ ʂʨʠʚʦʡ ʈʦʛ ʠ ɼʥʝʧʨʦʧʝʪʨʦʚʩʢ (ʥʳʥʝ ɼʥʝʧʨ), ʢʦʪʦʨʳʝ çʚʪʷʥʫʣʠè ʚ 

ʩʝʙʷ ʙʦʣʝʝ 25 ʩʝʣ ʂʠʨʦʚʦʛʨʘʜʩʢʦʡ, 15 ʩʝʣ ɼʥʝʧʨʦʧʝʪʨʦʚʩʢʦʡ ʠ ʙʦʣʝʝ ʜʝʩʷʪʢʘ ʩʝʣ 

ʍʝʨʩʦʥʩʢʦʡ ʠ ʅʠʢʦʣʘʝʚʩʢʦʡ ʦʙʣʘʩʪʝʡ. ɸʥʘʣʦʛʠʯʥʦʝ ʣʦʢʘʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʩʠʩʪʝʤʫ 

ʩʝʣʴʩʢʠʭ ʧʦʩʝʣʝʥʠʡ ʠʤʝʶʪ ʢʨʫʧʥʳʝ ʧʨʦʤʳʰʣʝʥʥʳʝ ʮʝʥʪʨʳ ɼʦʥʝʮʢ, ʃʫʛʘʥʩʢ, ɿʘʧʦʨʦʞʴʝ, 

ʆʜʝʩʩʘ ʠ ʃʴʚʦʚ, ʢʦʪʦʨʳʝ çʧʦʛʣʦʪʠʣʠè ʚ ʩʨʝʜʥʝʤ ʦʪ 15 ʜʦ 25 ʩʝʣ [14, 15]. 

ʉʣʝʜʫʝʪ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʠ ʥʘ ʪʦʪ ʬʘʢʪ, ʯʪʦ ʚ ʥʳʥʝʰʥʠʭ ʫʩʣʦʚʠʷʭ ʦʪʜʝʣʴʥʦ 

ʚʳʜʝʣʷʝʪʩʷ ʟʘʧʘʜʥʳʡ ʨʝʛʠʦʥ ʋʢʨʘʠʥʳ, ʚ ʢʦʪʦʨʦʤ ʚʩʝ ʞʝ ʧʨʦʠʩʭʦʜʠʪ ʥʝʟʥʘʯʠʪʝʣʴʥʦʝ 

ʫʚʝʣʠʯʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʩʝʣʴʩʢʠʭ ʥʘʩʝʣʝʥʥʳʭ ʧʫʥʢʪʦʚ: ʚ ɿʘʢʘʨʧʘʪʩʢʦʡ ʦʙʣʘʩʪʠ +16 ʩʝʣ, 

ɺʦʣʳʥʩʢʦʡ +9, ʊʝʨʥʦʧʦʣʴʩʢʦʡ +5, ʀʚʘʥʦ-ʌʨʘʥʢʦʚʩʢʦʡ +8 ʩʝʣ. ʆʙʲʷʩʥʝʥʠʝ ʵʪʦʤʫ ʧʨʦʩʪʦʝ 

ï ʩ ʤʦʤʝʥʪʘ ʨʘʟʚʘʣʘ ʉʦʚʝʪʩʢʦʛʦ ʉʦʶʟʘ ʣʶʜʠ ʫʧʦʤʷʥʫʪʳʭ ʦʙʣʘʩʪʝʡ ʧʦʩʪʦʷʥʥʦ ʚʳʝʟʞʘʶʪ ʥʘ 

ʟʘʨʘʙʦʪʢʠ ʚ ɽʚʨʦʧʫ (ʚ ʀʪʘʣʠʶ, ʀʩʧʘʥʠʶ ʠ ʊʫʨʮʠʶ ʚ ʦʩʥʦʚʥʦʤ ʞʝʥʱʠʥʳ ʦʙʩʣʫʞʠʚʘʪʴ 

ʩʪʘʨʳʭ ʧʝʥʩʠʦʥʝʨʦʚ; ʚ ʇʦʣʴʰʫ, ʏʝʭʠʶ, ʉʣʦʚʘʢʠʶ ʠ ʥʘ ʉʝʚʝʨʦ-ʟʘʧʘʜ ʈʦʩʩʠʠ ï ʤʫʞʯʠʥʳ, ʥʘ 

ʩʪʨʦʠʪʝʣʴʥʳʝ ʨʘʙʦʪʳ ʠ ʣʝʩʦʧʦʚʘʣ). ʊʘʤ ʦʥʠ ʟʘʨʘʙʘʪʳʚʘʶʪ ʜʝʥʴʛʠ ʠ ʦʪʧʨʘʚʣʷʶʪ ʜʦʤʦʡ, ʛʜʝ 

ʩʪʨʦʷʪ ʩʝʙʝ ʯʘʩʪʥʳʝ ʜʦʤʘ ʠ ʦʧʣʘʯʠʚʘʶʪ ʦʙʫʯʝʥʠʝ ʩʚʦʠʭ ʜʝʪʝʡ ʚ ʋʢʨʘʠʥʝ, ʣʠʙʦ ʟʘ ʛʨʘʥʠʮʝʡ. 

ʃʶʜʠ ʩʘʤʠ ʩʦʟʜʘʶʪ ʜʣʷ ʩʝʙʷ ʧʝʨʩʧʝʢʪʠʚʫ, ʢʦʪʦʨʫʶ ʦʥʠ ʚʠʜʷʪ ʚ ʥʘʣʠʯʠʠ ʩʦʙʩʪʚʝʥʥʦʛʦ ʜʦʤʘ 

ʠ ʣʠʯʥʦʛʦ ʧʦʜʩʦʙʥʦʛʦ ʭʦʟʷʡʩʪʚʘ. ʇʦʵʪʦʤʫ ʨʘʮʠʦʥʘʣʴʥʦʝ, ʢʦʤʧʣʝʢʩʥʦʝ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ 

ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʚ ʩʪʨʘʥʝ  ʤʳ ʚʠʜʠʤ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʚʦ ʚʥʝʜʨʝʥʠʠ ʢʦʤʧʣʝʢʩʥʦʡ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʨʦʛʨʘʤʤʳ, ʫʩʧʝʰʥʦʝ ʨʘʟʨʝʰʝʥʠʝ ʢʦʪʦʨʦʡ ʩʤʦʞʝʪ ʦʭʚʘʪʠʪʴ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʫʶ ʩʬʝʨʫ ʠ ʩʦʮʠʘʣʴʥʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ. 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʩʪʘʣʦ ʦʯʝʚʠʜʥʳʤ, ʯʪʦ ʚ ʮʝʣʦʤ ʧʦ ʩʪʨʘʥʝ ʚʳʞʠʚʘʶʪ ʪʦʣʴʢʦ ʪʝ 

ʩʝʣʘ, ʢʦʪʦʨʳʝ ʨʘʩʧʦʣʦʞʝʥʥʳʝ ʚʜʦʣʴ ʘʚʪʦʪʨʘʩʩ, ʧʦʩʢʦʣʴʢʫ ʫ ʣʶʜʝʡ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʪʨʦʠʪʴ ʯʘʩʪʥʳʝ ʩʪʘʥʮʠʠ ʪʝʭʦʙʩʣʫʞʠʚʘʥʠʷ, ʰʠʥʦʤʦʥʪʘʞʥʳʝ ʠʣʠ ʢʘʬʝʪʝʨʠʠ. ɺ ʛʣʫʙʠʥʢʝ, 

ʧʦʜʘʣʴʰʝ ʦʪ ʮʝʥʪʨʘʣʴʥʳʭ ʜʦʨʦʛ, ʩʝʣʘ ʧʨʦʩʪʦ ʚʳʤʠʨʘʶʪ. ʆʩʪʘʣʠʩʴ ʧʦʞʠʣʳʝ ʧʝʥʩʠʦʥʝʨʳ ʩ 

ʥʠʱʝʥʩʢʠʤʠ ʧʝʥʩʠʷʤʠ ʠ ʫʞʝ ʩʧʠʚʰʠʝʩʷ ʤʦʣʦʜʳʝ ʣʶʜʠ, ʢʦʪʦʨʳʝ ʥʝ ʚʳʝʭʘʣʠ ʠ ʪʝʧʝʨʴ ʠʤ 

ʥʝʛʜʝ ʧʨʠʤʝʥʠʪʴ ʩʚʦʠ ʩʠʣʳ. ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʜʦʤʦʚ ʧʨʦʩʪʦ ʧʦʢʠʥʫʪʦ. ɺ ʵʪʦʡ ʩʚʷʟʠ ʤʳ 

ʧʨʝʜʣʘʛʘʝʤ ʚ ʤʘʣʳʭ ʛʦʨʦʜʩʢʠʭ ʧʦʩʝʣʢʘʭ, ʛʜʝ ʦʱʫʪʠʤʦ ʫʭʫʜʰʠʣʘʩʴ ʩʪʨʫʢʪʫʨʘ ʥʘʩʝʣʝʥʠʷ, 

ʚʳʨʘʚʥʠʚʘʪʴ ʫʩʣʦʚʠʷ ʪʨʫʜʘ ʠ ʙʳʪʘ ʩ ʮʝʣʴʶ ʩʦʟʜʘʥʠʷ ʫʩʣʦʚʠʡ ʜʣʷ ʚʦʟʚʨʘʪʘ ʤʦʣʦʜʳʭ ʣʶʜʝʡ 

ʠ, ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʤʦʣʦʜʳʭ ʩʝʤʝʡ. ʆʩʦʙʝʥʥʦ ʧʝʨʩʧʝʢʪʠʚʥʳʤʠ, ʜʣʷ ʵʪʦʛʦ ʜʦʣʞʥʳ ʩʪʘʪʴ 

ʙʳʚʰʠʝ ʨʘʡʮʝʥʪʨʳ ʠ ʮʝʥʪʨʳ ʦʙʲʝʜʠʥʝʥʥʳʭ ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʭ ʛʨʦʤʘʜ (ʆʊɻ), ʚ ʢʦʪʦʨʳʭ 

ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʟʚʠʚʘʪʴ ʧʦ ʚʦʟʤʦʞʥʦʩʪʠ ʤʘʣʳʡ ʠ ʩʨʝʜʥʠʡ ʙʠʟʥʝʩ, ʢ ʧʨʠʤʝʨʫ: 

ʜʝʨʝʚʦʦʙʨʘʙʘʪʳʚʘʶʱʠʝ, ʰʚʝʡʥʳʝ, ʧʣʦʜʦʦʚʦʱʥʳʝ ʠ ʩʦʢʦʜʘʚʦʯʥʳʝ ʮʝʭʘ, ʭʣʝʙʦʧʝʢʘʨʥʳʝ 

ʟʘʚʦʜʳ ʠʣʠ ʟʘʚʦʜʳ ʧʦ ʧʨʦʠʟʚʦʜʩʪʚʫ ʩʪʨʦʡʤʘʪʝʨʠʘʣʦʚ, ʧʪʠʮʝʬʝʨʤʳ ʠ ʟʚʝʨʦʬʝʨʤʳ ʠ ʧʨ. ʄʳ 

ʧʨʝʜʣʘʛʘʝʤ ʩʠʩʪʝʤʥʦ ʦʙʲʝʜʠʥʠʪʴ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʡ ʠ ʧʨʦʤʳʰʣʝʥʥʳʡ ʪʨʫʜ, 

ʧʨʝʚʨʘʪʠʪʴ ʩʝʣʴʩʢʦʝ ʭʦʟʷʡʩʪʚʦ ʚ ʚʳʩʦʢʦʧʨʦʠʟʚʦʜʠʪʝʣʴʥʫʶ ʠ ʧʨʠʙʳʣʴʥʫʶ ʦʪʨʘʩʣʴ, ʩʦʟʜʘʪʴ 

ʫʩʣʦʚʠʷ ʜʣʷ ʩʘʤʦʨʘʟʚʠʪʠʷ ʢʨʝʩʪʴʷʥ ʠ ʧʨʝʦʜʦʣʝʪʴ ʦʪʩʪʘʚʘʥʠʝ ʦʪ ʨʝʘʣʴʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʩʦʚʨʝʤʝʥʥʦʩʪʠ, ʢʘʯʝʩʪʚʝʥʥʦʡ ʧʝʨʝʩʪʨʦʡʢʠ ʩʪʨʫʢʪʫʨʳ ʟʘʥʷʪʦʩʪʠ. ʄʳ ʨʘʟʜʝʣʷʝʤ ʤʥʝʥʠʝ 

ʄ.ʍ ɺʜʦʚʠʯʝʥʢʦ, ʢʦʪʦʨʳʡ ʫʪʚʝʨʞʜʘʝʪ, ʯʪʦ ʨʘʟʚʠʪʠʝ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ ʠ 

ʘʛʨʦʧʨʦʤʳʰʣʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʥʘ ʩʝʣʝ ʜʦʣʞʥʦ ʦʧʨʝʜʝʣʷʪʴʩʷ ʦʪʥʦʰʝʥʠʝʤ ʦʙʱʝʩʪʚʘ ʢ 

ʩʦʮʠʘʣʴʥʳʤ ʧʦʪʨʝʙʥʦʩʪʷʤ ʢʨʝʩʪʴʷʥ, ʢ ʫʨʦʚʥʶ ʠʭ ʢʚʘʣʠʬʠʢʘʮʠʠ ʠ ʢʫʣʴʪʫʨʳ, ʢ ʤʦʪʠʚʘʮʠʠ 

ʠʭ ʪʨʫʜʦʚʦʡ ʠ ʩʦʮʠʘʣʴʥʦʡ ʘʢʪʠʚʥʦʩʪʠ ʚ ʩʦʚʝʨʰʝʥʠʠ ʨʘʜʠʢʘʣʴʥʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʨʝʬʦʨʤʳ, 

ʚʥʝʜʨʝʥʠʝʤ ʜʦʩʪʠʞʝʥʠʡ ʅʊʇ ʚ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ [ʉʘʙʣʫʢ ʇ., 1993]. 

ʅʝʦʙʭʦʜʠʤʦ ʧʨʠʙʣʠʟʠʪʴ ʧʝʨʝʨʘʙʦʪʢʫ ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ ʦʚʦʱʝʡ ʠ ʧʨʦʜʫʢʪʦʚ ʢ ʤʝʩʪʘʤ ʠʭ 

ʚʳʨʘʱʠʚʘʥʠʷ, ʘ ʝʩʣʠ ʠʤʝʶʪʩʷ ʨʝʢʨʝʘʮʠʦʥʥʳʝ ʨʝʩʫʨʩʳ, ʩʦʭʨʘʥʠʣʠʩʴ ʘʨʭʠʪʝʢʪʫʨʥʳʝ 

ʧʘʤʷʪʥʠʢʠ (ʠʣʠ ʬʨʘʛʤʝʥʪʳ ʠʩʪʦʨʠʯʝʩʢʠʭ ʣʘʥʜʰʘʬʪʦʚ), ʪʦ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʟʚʠʚʘʪʴ ʩʬʝʨʫ 

ʫʩʣʫʛ: ʩʘʥʘʪʦʨʥʦ-ʢʫʨʦʨʪʥʳʝ ʦʟʜʦʨʦʚʠʪʝʣʴʥʳʝ ʮʝʥʪʨʳ ʠʣʠ ʮʝʥʪʨʳ ʪʫʨʠʟʤʘ. ɺʩʝʤʫ ʵʪʦʤʫ 

ʜʦʣʞʥʳ ʙʣʘʛʦʧʨʠʷʪʩʪʚʦʚʘʪʴ ʦʨʛʘʥʳ ʤʝʩʪʥʦʛʦ ʩʘʤʦʫʧʨʘʚʣʝʥʠʷ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ 

ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʘʷ ʙʘʟʘ, ʨʝʛʣʘʤʝʥʪʠʨʫʶʱʘʷ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ 

ʙʠʟʥʝʩʘ. 
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ʆʯʝʚʠʜʥʦ ʞʝ, ʯʪʦ ʚ ʤʘʣʳʭ ʛʦʨʦʜʘʭ ʠ ʧʦʩʝʣʢʘʭ ʛʦʨʦʜʩʢʦʛʦ ʪʠʧʘ (ʧ.ʛ.ʪ.) ʩʣʦʞʥʦ 

ʧʦʣʥʦʩʪʴʶ ʩʦʟʜʘʪʴ ʪʘʢʠʝ ʩʦʮʠʘʣʴʥʳʝ ʫʩʣʦʚʠʷ ʞʠʟʥʠ, ʢʘʢ ʚ ʙʦʣʴʰʠʭ ʛʦʨʦʜʘʭ, ʧʦʵʪʦʤʫ 

ʧʦʚʳʰʝʥʠʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʵʪʠʭ ʧʦʩʝʣʝʥʠʡ ʧʨʝʜʣʘʛʘʝʤ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʟʘ ʩʯʝʪ 

ʚʥʝʜʨʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʳʭ ʣʴʛʦʪʥʳʭ ʫʩʣʦʚʠʡ. ʅʘʧʨʠʤʝʨ, ʥʘʣʠʯʠʝʤ ʙʦʣʴʰʝʛʦ ʧʦ ʧʣʦʱʘʜʠ 

ʯʘʩʪʥʦʛʦ ʞʠʣʴʷ, ʦʩʦʙʝʥʥʦ ʢʦʪʪʝʜʞʥʦʛʦ ʪʠʧʘ; ʣʴʛʦʪʥʳʤʠ ʫʩʣʦʚʠʷʤʠ ʝʛʦ ʩʪʨʦʠʪʝʣʴʩʪʚʘ; 

ʥʘʣʠʯʠʝʤ ʧʨʠʫʩʘʜʝʙʥʦʛʦ ʫʯʘʩʪʢʘ ʠ ʢʦʤʧʣʝʢʩʘ ʠʥʞʝʥʝʨʥʳʭ ʩʝʪʝʡ ʩ ʨʘʟʚʠʪʠʝʤ ʧʝʨʝʜʚʠʞʥʳʭ 

ʬʦʨʤ ʪʝʭʦʙʩʣʫʞʠʚʘʥʠʷ. ʊʦ ʝʩʪʴ, ʥʝʦʙʭʦʜʠʤʦ ʩʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʩʭʝʤʫ ʩʝʣʴʩʢʦʛʦ ʨʘʩʩʝʣʝʥʠʷ 

ʥʘ ʦʩʥʦʚʝ ʘʨʭʠʪʝʢʪʫʨʥʦ-ʧʨʦʩʪʨʘʥʩʪʚʝʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʩʦʩʪʘʚʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 

ʛʨʘʜʦʩʪʨʦʠʪʝʣʴʥʳʭ ʧʨʦʝʢʪʦʚ ʪʝʨʨʠʪʦʨʠʡ ʚ ʮʝʣʦʤ. ɼʣʷ ʯʝʛʦ ʧʨʝʜʣʘʛʘʝʤ ʧʨʠʩʪʘʣʴʥʦ ʠʟʫʯʠʪʴ 

ʪʝʦʨʠʠ ʨʘʩʩʝʣʝʥʠʷ ʁ.ɻ. ʊʶʥʝʥʘ, ɺ. ʃʘʫʥʛʘʨʜʪʘ, ɸ. ɺʝʙʝʨʘ, ɺ. ʂʨʠʩʪʘʣʣʝʨʘ, ɸ. ʃʝʰʘ ʠ ʜʨ 

[ʉʝʤʝʥʦʚ ɺ., 2008.] ʩ ʮʝʣʴʶ ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʚʥʝʜʨʝʥʠʷ, ʘ ʪʘʢʞʝ ʠʟʫʯʠʪʴ ʠ ʚʥʝʜʨʠʪʴ 

ʩʦʚʨʝʤʝʥʥʳʡ ʦʧʳʪ ɹʝʣʘʨʫʩʠ ʚ ʧʣʘʥʝ ʧʦʩʪʨʦʝʥʠʷ ʘʛʨʦʛʦʨʦʜʢʦʚ ʚ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ. 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʟʘʢʣʶʯʘʝʪʩʷ ʠ ʚ ʪʦʤ, ʯʪʦ ʜʣʷ ʨʘʟʚʠʪʠʷ ʤʝʣʢʠʭ ʛʦʨʦʜʢʦʚ ʠ ʧ.ʛ.ʪ. 

ʪʨʝʙʫʝʪʩʷ, ʯʪʦʙʳ ʠʭ ʵʢʦʥʦʤʠʢʘ ʠʤʝʣʘ ʚ ʩʚʦʝʤ ʩʦʩʪʘʚʝ ʪʨʠ ʩʙʘʣʘʥʩʠʨʦʚʘʥʥʳʭ ʙʣʦʢʘ 

ʦʪʨʘʩʣʝʡ, ʠʤʝʶʱʠʭ ʨʘʟʣʠʯʥʳʝ ʠʩʪʦʯʥʠʢʠ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ, ʨʘʟʣʠʯʥʫʶ 

ʧʦʜʚʝʜʦʤʩʪʚʝʥʥʦʩʪʴ ʠ ʧʦ-ʨʘʟʥʦʤʫ ʫʯʘʩʪʚʫʶʱʠʭ ʚ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʤ ʨʘʩʧʨʝʜʝʣʝʥʠʠ ʪʨʫʜʘ. 

ʇʝʨʚʳʡ ʙʣʦʢ ï ʵʪʦ ʦʪʨʘʩʣʠ, ʢʦʪʦʨʳʤʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʧʝʮʠʘʣʠʟʘʮʠʷ ʛʦʨʦʜʘ, ʝʛʦ ʫʯʘʩʪʠʝ ʚ 

ʵʢʦʥʦʤʠʢʝ ʦʙʣʘʩʪʠ (ʵʪʠ ʦʪʨʘʩʣʠ ʜʦʣʞʥʳ ʨʝʛʫʣʠʨʦʚʘʪʴʩʷ ʩʦ ʩʪʦʨʦʥʳ ʦʙʣʘʩʪʥʳʭ ʠʣʠ 

ʮʝʥʪʨʘʣʴʥʳʭ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʦʨʛʘʥʦʚ). ɺʪʦʨʦʡ ï ʦʪʨʘʩʣʠ, ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʠʚʘʶʪ 

ʵʬʬʝʢʪʠʚʥʫʶ ʨʘʙʦʪʫ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʦʪʨʘʩʣʝʡ ʛʦʨʦʜʦʚ ʠ ʧʦʩʝʣʢʦʚ - ʵʪʦ ʪʘʢ 

ʥʘʟʳʚʘʝʤʳʝ ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ ʠʣʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʦʠʟʚʦʜʩʪʚʘ. ʂ ʥʠʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ 

ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʨʝʤʦʥʪʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʧʨʦʠʟʚʦʜʩʪʚʘ ʩʪʨʦʡʤʘʪʝʨʠʘʣʦʚ, ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ ʠ 

ʜʨ. ʂʩʪʘʪʠ, ʚ ʵʪʠʭ ʦʪʨʘʩʣʷʭ ʜʦʣʞʥʘ ʧʦʣʫʯʠʪʴ ʨʘʟʚʠʪʠʝ ʙʦʣʝʝ ʛʣʫʙʦʢʘʷ ʧʨʠʚʘʪʠʟʘʮʠʷ 

(ʘʢʮʠʦʥʝʨʥʘʷ ʬʦʨʤʘ ʩʦʙʩʪʚʝʥʥʦʩʪʠ, ʘ ʥʝ ʯʘʩʪʥʘʷ). ʊʨʝʪʠʡ ï ʵʪʦ ʪʝ ʦʪʨʘʩʣʠ, ʢʦʪʦʨʳʝ 

ʦʙʝʩʧʝʯʠʚʘʶʪ ʚ ʛʦʨʦʜʘʭ ʠ ʧʦʩʝʣʢʘʭ ʚʦʩʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘʩʝʣʝʥʠʷ ʠ ʪʨʫʜʦʚʳʭ ʨʝʩʫʨʩʦʚ. 

ʆʙʳʯʥʦ ʵʪʦ ʙʦʣʴʰʠʥʩʪʚʦ ʦʪʨʘʩʣʝʡ ʩʬʝʨʳ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʟʥʘʯʠʪʝʣʴʥʘʷ ʯʘʩʪʴ ʦʪʨʘʩʣʝʡ 

ʧʠʱʝʚʦʡ ʠ ʣʝʛʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʩ ʥʝʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʬʦʨʤʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʠ 

(ʦʙʨʘʟʦʚʘʥʠʝ ʢʦʦʧʝʨʘʪʠʚʦʚ). 

ʋʯʠʪʳʚʘʷ ʪʦʪ ʦʙʩʪʦʷʪʝʣʴʩʪʚʦ, ʯʪʦ ʚ ʩʝʣʴʩʢʠʭ ʧʦʩʝʣʝʥʠʷʭ ʙʫʜʫʪ ʞʠʪʴ ʠ ʨʘʙʦʪʘʪʴ ʚ 

ʦʩʥʦʚʥʦʤ ʤʦʣʦʜʳʝ ʣʶʜʠ ʠ ʠʭ ʩʝʤʴʠ, ʛʦʩʫʜʘʨʩʪʚʫ ʥʝʦʙʭʦʜʠʤʦ: ʘ) ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ 

ʧʨʦʜʫʤʘʥʥʦʤʫ ʨʘʟʚʠʪʠʶ ʬʝʨʤʝʨʩʢʠʭ ʭʦʟʷʡʩʪʚ ʠ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʢʦʦʧʝʨʘʪʠʚʦʚ ʧʦ 

ʚʳʨʘʱʠʚʘʥʠʶ ʠ ʧʝʨʝʨʘʙʦʪʢʝ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ, ʘ ʜʣʷ ʵʪʦʛʦ ʥʫʞʥʦ 

ʦʙʝʩʧʝʯʠʪʴ ʠʭ ʤʘʣʳʤʠ ʤʦʜʫʣʷʤʠ; ʙ) ʚʥʝʜʨʷʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʧʨʦʛʨʘʤʤʳ ʧʦ ʫʚʝʣʠʯʝʥʠʶ 

ʜʦʣʠ ʧʦʩʝʣʝʥʠʡ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʥʘʟʥʘʯʝʥʠʷ; ʚ) ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩ 

ʧʝʨʝʩʝʣʝʥʠʷ ʛʦʨʦʞʘʥ ʚ ʩʝʣʦ, ʩʦʟʜʘʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʟʘʢʦʥʦʜʘʪʝʣʴʥʫʶ ʙʘʟʫ; ʛ) 

ʩʬʦʨʤʠʨʦʚʘʪʴ ʚ ʢʘʞʜʦʡ ʦʙʣʘʩʪʠ ʨʝʛʠʦʥʘʣʴʥʳʝ ʥʘʫʯʥʳʝ ʵʢʦʥʦʤʠʯʝʩʢʠ ʮʝʥʪʨʳ ʨʘʟʚʠʪʠʷ 

ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ, ʦʙʲʝʜʠʥʠʚ ʠʤʝʶʱʠʝʩʷ ʚ ʥʘʣʠʯʠʠ ʥʘʫʯʥʳʝ ʩʠʣʳ ʧʦʜ ʨʫʢʦʚʦʜʩʪʚʦʤ 

ʧʝʨʚʳʭ ʜʦʣʞʥʦʩʪʥʳʭ ʣʠʮ ʦʙʣʘʩʪʠ. ʆʥʠ ʙʫʜʫʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʥʘʫʯʥʦʝ ʩʦʧʨʦʚʦʞʜʝʥʠʝ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ, ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʠ ʩʦʮʠʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʩʝʭ ʩʫʙʲʝʢʪʦʚ 

ʭʦʟʷʡʩʪʚʦʚʘʥʠʷ ʥʘ ʠʭ ʪʝʨʨʠʪʦʨʠʠ. ʂʨʦʤʝ ʚʩʝʛʦ, ʩ ʮʝʣʴʶ ʦʙʝʩʧʝʯʝʥʠʷ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ 

ʧʦʩʝʣʝʥʠʡ ʚ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ ʧʨʝʜʣʘʛʘʝʤ ʦʩʫʱʝʩʪʚʣʷʪʴ ʤʦʥʠʪʦʨʠʥʛ ʠ ʩʦʟʜʘʪʴ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʦʥʥʫʶ ʙʘʟʫ, ʢʦʪʦʨʘʷ ʙʫʜʝʪ ʩʦʜʝʨʞʘʪʴ: ʚʦ-ʧʝʨʚʳʭ, 

ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʦʪʯʝʪʥʳʝ ʜʘʥʥʳʝ ʜʣʷ ʦʧʝʨʘʪʠʚʥʦʛʦ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʪʝʢʫʱʝʛʦ 

ʧʦʣʦʞʝʥʠʷ ʚ ʩʬʝʨʘʭ ʩʦʮʠʘʣʴʥʦʡ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʞʠʟʥʠ, ʘ ʪʘʢʞʝ ʩʦʩʪʦʷʥʠʝ ʚ ʦʙʣʘʩʪʠ 

ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ; ʚʦ-ʚʪʦʨʳʭ, ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʠ ʥʦʨʤʘʪʠʚʥʳʝ ʤʘʪʝʨʠʘʣʳ, 

ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʚʳʨʘʙʦʪʢʠ ʪʝʢʫʱʠʭ ʠ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʨʝʰʝʥʠʡ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ 

ʩʪʘʙʠʣʠʟʘʮʠʶ ʠ ʧʨʦʛʨʝʩʩʠʚʥʦʝ ʨʘʟʚʠʪʠʝ ʵʢʦʥʦʤʠʢʠ, ʩʦʮʠʘʣʴʥʦʡ ʞʠʟʥʠ ʠ ʵʢʦʣʦʛʠʯʝʩʢʠʭ 

ʩʠʩʪʝʤ; ʚ-ʪʨʝʪʴʠʭ, ʜʘʥʥʳʝ ʦʙ ʫʩʪʦʡʯʠʚʦʩʪʠ ʨʘʟʚʠʪʠʷ ʧʦʜʦʙʥʳʭ ʩʠʩʪʝʤ ʚ ʨʘʟʚʠʪʳʭ 

ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥʘʭ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʠ ʦʙʦʩʥʦʚʘʥʠʷ ʥʦʨʤʘʪʠʚʦʚ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʦʙʱʝʩʪʚʘ ʩ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʦʡ, ʘʜʝʢʚʘʪʥʳʭ ʤʝʞʜʫʥʘʨʦʜʥʳʤ ʩʪʘʥʜʘʨʪʘʤ 

[ʄʦʨʦʟ ɸ., 2008]. ɺʝʜʴ ʟʘʨʫʙʝʞʥʳʡ ʦʧʳʪ ʧʦʢʘʟʘʣ, ʯʪʦ ʠʟ-ʟʘ ʫʩʣʦʚʠʡ, ʢʦʛʜʘ ʢ ʪʨʘʜʠʮʠʦʥʥʳʤ 
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çʧʨʦʚʘʣʘʤè ʨʳʥʢʘ ʜʦʙʘʚʣʷʶʪʩʷ ʥʝʨʘʟʚʠʪʦʩʪʴ, ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ, ʤʦʥʦʧʦʣʠʟʘʮʠʷ, 

ʩʪʨʫʢʪʫʨʥʳʝ ʠ ʜʨʫʛʠʝ ʧʨʦʙʣʝʤʳ, ʧʨʠʩʫʱʥʳʝ ʵʢʦʥʦʤʠʢʝ ʋʢʨʘʠʥʳ, ʵʬʬʝʢʪʠʚʥʦʡ ʷʚʣʷʝʪʩʷ 

ʠʥʜʠʢʘʪʠʚʥʘʷ ʬʦʨʤʘ ʧʣʘʥʠʨʦʚʘʥʠʷ. ʆʥʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʛʦʩʫʜʘʨʩʪʚʫ ʥʝʦʙʭʦʜʠʤʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʚʣʠʷʥʠʷ ʠ ʚ ʪʦʞʝ ʚʨʝʤʷ ʥʝ ʧʨʦʪʠʚʦʨʝʯʠʪ ʨʳʥʦʯʥʳʤ ʤʝʭʘʥʠʟʤʘʤ, ʧʨʠ ʫʩʣʦʚʠʠ 

ʦʙʷʟʘʪʝʣʴʥʦʛʦ ʫʭʦʜʘ ʦʪ ʮʝʥʪʨʘʣʠʟʘʮʠʠ ʠ ʙʶʨʦʢʨʘʪʠʟʘʮʠʠ ʭʦʟʷʡʩʪʚʝʥʥʦʛʦ ʤʝʭʘʥʠʟʤʘ. 

ɺʳʚʦʜʳ. ɺʦ-ʧʝʨʚʳʭ, ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ ʮʝʣʴʶ ʫʧʨʘʚʣʝʥʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʨʘʟʚʠʪʠʷ ʩʝʣʘ ʜʦʣʞʥʘ ʩʪʘʪʴ ʢʦʤʧʣʝʢʩʥʘʷ, ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʘʷ ʩʠʩʪʝʤʘ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ 

ʪʝʨʨʠʪʦʨʠʡ, ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʪʦʨʦʡ ʫʚʝʣʠʯʠʪʩʷ ʨʦʣʴ ʧʨʦʩʪʨʘʥʩʪʚʝʥʥʦʡ ʙʘʟʳ ʥʝ ʪʦʣʴʢʦ 

ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʥʦ ʠ ʥʝʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ 

ʟʘʦʜʥʦ ï ʙʣʘʛʦʧʨʠʷʪʥʦʡ ʩʨʝʜʳ ʦʙʠʪʘʥʠʷ. ɺ ʵʪʦʡ ʩʚʷʟʠ ʧʝʨʝʜ ʥʦʚʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʋʢʨʘʠʥʳ 

ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʘʚʠʪʴ ʟʘʜʘʯʫ ʦʩʫʱʝʩʪʚʠʪʴ ʛʣʫʙʦʢʠʝ ʨʝʬʦʨʤʳ ʩ ʪʦʡ ʮʝʣʴʶ, ʯʪʦʙʳ ʥʘʰʝ 

ʛʦʩʫʜʘʨʩʪʚʦ ʧʦʚʳʩʠʣʦ ʫʨʦʚʝʥʴ ʞʠʟʥʠ ʣʶʜʝʡ ʥʘ ʩʝʣʝ ʠ ʚʦʰʣʦ ʚ ʩʧʠʩʦʢ ʥʘʠʙʦʣʝʝ ʨʘʟʚʠʪʳʭ 

ʝʚʨʦʧʝʡʩʢʠʭ ʩʪʨʘʥ. ʕʪʠ ʨʝʬʦʨʤʳ ʥʝʦʙʭʦʜʠʤʦ ʟʘʚʝʨʰʠʪʴ ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ: 1) ʛʘʨʘʥʪʠʨʦʚʘʪʴ 

ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʫʶ ʙʝʟʦʧʘʩʥʦʩʪʴ ʩʪʨʘʥʳ; 2) ʩʜʝʣʘʪʴ ʘʛʨʘʨʥʳʡ ʩʝʢʪʦʨ 

ʚʳʩʦʢʦʵʬʬʝʢʪʠʚʥʳʤ, ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤ ʥʘ ʚʥʫʪʨʝʥʥʝʤ ʠ ʚʥʝʰʥʝʤ ʨʳʥʢʘʭ; 3) 

ʩʦʭʨʘʥʠʪʴ ʢʨʝʩʪʴʷʥʩʪʚʦ ʢʘʢ ʥʦʩʠʪʝʣʷ ʫʢʨʘʠʥʩʢʦʡ ʠʜʝʥʪʠʯʥʦʩʪʠ, ʢʫʣʴʪʫʨʳ, ʪʨʘʜʠʮʠʡ ʠ 

ʜʫʭʦʚʥʦʩʪʠ ʥʘʮʠʠ; 4) ʢʦʤʧʣʝʢʩʥʦ ʨʘʟʚʠʚʘʪʴ ʩʝʣʴʩʢʠʝ ʪʝʨʨʠʪʦʨʠʠ ʩ ʮʝʣʴʶ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ 

ʨʘʟʨʝʰʝʥʠʷ ʩʦʮʠʘʣʴʥʳʭ ʧʨʦʙʣʝʤ ʩʝʣʘ; 5) ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ ʫʩʣʦʚʠʷ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʠ 

ʟʘʱʠʪʳ ʧʨʘʚ ʢʨʝʩʪʴʷʥ ʥʘ ʟʝʤʣʶ, ʟʝʤʝʣʴʥʳʝ ʦʪʥʦʰʝʥʠʷ ʠ ʦʭʨʘʥʫ ʟʝʤʝʣʴʥʳʭ ʨʝʩʫʨʩʦʚ; 6) 

ʫʩʠʣʠʪʴ ʩʦʮʠʘʣʴʥʫʶ ʟʘʱʠʪʫ ʩʝʣʴʩʢʦʛʦ ʥʘʩʝʣʝʥʠʷ, ʘʢʪʠʚʠʟʠʨʦʚʘʪʴ ʨʳʥʦʢ ʪʨʫʜʘ, ʫʩʪʘʥʦʚʠʪʴ 

ʟʘʨʘʙʦʪʥʫʶ ʧʣʘʪʫ ʠ ʧʝʥʩʠʦʥʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʨʘʙʦʪʥʠʢʦʚ ʩʝʣʴʩʢʦʛʦ ʭʦʟʷʡʩʪʚʘ ʥʝ ʥʠʞʝ 

ʩʨʝʜʥʝʛʦ ʫʨʦʚʥʷ ʚ ʦʪʨʘʩʣʷʭ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ. 

ɺʦ-ʚʪʦʨʳʭ, ʧʨʦʙʣʝʤʳ ʚʦʟʨʦʞʜʝʥʠʷ ʠ ʨʘʟʚʠʪʠʷ ʘʛʨʘʨʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʜʦʣʞʥʳ 

ʙʳʪʴ ʚ ʢʦʤʧʝʪʝʥʮʠʠ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ, ʘ ʟʘʥʷʪʦʩʪʴ ʩʝʣʴʩʢʦʛʦ ʥʘʩʝʣʝʥʠʷ, 

ʨʘʟʚʠʪʠʝ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ, ʠʭ ʩʦʮʠʘʣʴʥʦʝ ʦʙʫʩʪʨʦʡʩʪʚʦ, ʜʦʣʞʥʳ ʩʪʘʪʴ 

ʧʨʝʨʦʛʘʪʠʚʦʡ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʠʩʧʦʣʥʠʪʝʣʴʥʳʭ ʦʨʛʘʥʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʚʣʘʩʪʠ ʠ ʩʝʣʴʩʢʠʭ 

ʦʙʱʠʥ (ʆʊɻ). ʀʩʢʣʶʯʝʥʠʝʤ ʤʦʛʫʪ ʙʳʪʴ ʪʦʣʴʢʦ ʪʝ ʫʯʘʩʪʢʠ ʩʦʮʠʘʣʴʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, 

ʢʦʪʦʨʳʝ ʩʦʟʜʘʥʳ ʚʥʫʪʨʠ ʘʛʨʘʨʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʠ ʩʦʜʝʨʞʘʪʩʷ ʟʘ ʠʭ ʩʯʝʪ. 

ɺ-ʪʨʝʪʴʠʭ, ʢʦʥʮʝʧʮʠʷ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʜʦʣʞʥʘ ʚʢʣʶʯʘʪʴ ʨʘʟʨʘʙʦʪʢʫ 

ʦʩʥʦʚʥʳʭ ʜʦʢʫʤʝʥʪʦʚ: 1) ʮʝʣʝʚʳʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʧʨʦʛʨʘʤʤʳ ʧʦʩʪʨʦʝʥʠʷ ʩʦʮʠʘʣʴʥʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʠ ʧʦʩʝʣʝʥʠʷ; 2) ʢʦʤʧʣʝʢʩʥʳʝ ʧʨʦʛʨʘʤʤʳ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʦʙʱʠʥ (ʆʊɻ), 3) ʨʝʛʠʦʥʘʣʴʥʳʝ ʧʨʦʛʨʘʤʤʳ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ ʦʙʣʘʩʪʠ; 4) ʛʦʜʦʚʳʝ ʧʣʘʥʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʙʶʜʞʝʪʳ 

ʩʦʮʠʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʦʙʱʠʥ (ʆʊɻ) ʦʙʣʘʩʪʠ. 

ʄʳ ʫʙʝʞʜʝʥʳ, ʯʪʦ ʩʠʩʪʝʤʘ ʧʦʢʘʟʘʪʝʣʝʡ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʠʭ ʧʦʩʝʣʝʥʠʡ, 

ʪʝʨʨʠʪʦʨʠʡ ʠ ʨʝʛʠʦʥʦʚ ʚ ʮʝʣʦʤ, ʦʧʠʨʘʶʱʘʷʩʷ ʥʘ ʨʝʛʫʣʷʨʥʳʡ ʠ ʩʠʩʪʝʤʥʳʡ ʘʥʘʣʠʟ ʜʘʥʥʳʭ 

ʚ ʩʬʝʨʝ ʩʦʮʠʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʠ ʵʢʦʣʦʛʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ, ʜʦʣʞʥʘ ʩʪʘʪʴ 

ʧʦʩʪʦʷʥʥʳʤ ʢʦʤʧʦʥʝʥʪʦʤ ʦʮʝʥʢʠ ʨʝʛʠʦʥʘʣʴʥʳʭ ʫʩʣʦʚʠʡ, ʚʳʨʘʙʦʪʢʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʥʘʧʨʘʚʣʝʥʠʡ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ. ʆʥʘ ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʫʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʝʤ 

ʩʝʣʴʩʢʠʭ ʪʝʨʨʠʪʦʨʠʡ. 
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Abstract. The relevance of this study is related to the growing importance of reasoning the recommendations 

for the development of a balanced debt policy in accordance with the real state of public debt and the implementation 

of efficient measures on public debt management given the growing risks of deteriorating debt security of national 

economies. This paper is aimed at studying the public debt management as an integral part of the system of countryôs 

debt security ensuring, determining the current features and trends of public debt formation in Moldova and Ukraine 

and on this basis reasoning the recommendations towards public debt problems adjustment in the context of debt 

security. The study has been conducted using historical and logical methods, methods of generalization and 

abstraction, analysis and synthesis, a systematic approach. The comparison of the situation in the field of public and, 

in particular, external debt in Moldova and Ukraine is based on a comparative analysis of indicators that characterize 

the state of debt, the level of debt security and solvency of countries. Taking into consideration the state of indebtedness 

and the level of debt security of Moldovan and Ukrainian economies and based on the international experience of 

debt policy implementation and debt security ensuring, the prior measures for public debt management improving in 

both countries have been defined. 

Key words: public debt, public debt management, domestic and foreign debt, debt policy, debt security. 

JEL: F34, F52, H63 

 

1. Introduction 

Public debt nowadays is an integral part of the financial systems of the vast majority of 

countries and. Given the efficient use of borrowed funds, public debt is rather an efficient tool for 

implementing the economic strategy of the state. The sensitivity of the national economy to the 

size of public debt depends on many factors, including the level of financial market development, 
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the quality of its infrastructure, the level and historical dynamics of debt, the ability of government 

and central bank to solve the most acute problems of public debt management. 

Alongside it, in recent decades the tendency of increasing dependence of the national 

economies on domestic and foreign borrowings has been observed, which potentially increases the 

risk of debt crisis and reduces the level of countriesô debt security. The experts of World Economic 

Forum identify the current high level of countriesô debt as one of the most significant global risks. 

According to the International Monetary Fund, the level of debt burden is particularly significant 

in those countries whose financial sectors are systemically important for the global economy, 

reaching 250% of GDP. Moreover, according to the Global Financial Stability Report, over time, 

there is an increase in the level of debt, as far as in 2008 it averaged 210% [IMF, 2018]. 

Theoretical and empirical aspects of study of the public debt formation and service, debt 

policy implementation and countriesô debt security assurance are presented in the analytical papers 

of the experts of the International Monetary Fund, the World Bank, the Bank for International 

Settlements, in the research works of foreign and Ukrainian scholars ï B.M. Friedman 

[Friedman B.M., 2014], I. Liutyi [ Liutyi  I., Zykova S., 2019], T. Vakhnenko [Vakhnenko T., 2015], 

etc. The problems of ensuring countriesô economic and, in particular, debt security are studied by 

O. Bulatova and O. Hrybinenko [Hrybinenko O., Bulatova O., Zakharova O., 2020], S. Londar 

[Londar L., 2016], O. Vlasyuk [Vlasiuk O., Shemaieva L., Londar L., 2016], etc. 

However, due to a number of economic, political, social factors, the situation in the sphere 

of public debt in the vast majority of countries is very vulnerable. Countriesô external debt in terms 

of financial globalization tends to increase, and the debt security indicators of the national 

economies show that the situation in the debt sphere is quite volatile. That is why, despite the large 

number of studies in this area, the task of reasoning the recommendations for the development of 

a balanced debt policy in accordance with the real state of public debt and the implementation of 

efficient measures on public debt management to achieve its secure level remains relevant. 

2. Methodology 

This paper is aimed at studying the public debt management as an integral part of the system 

of countryôs debt security ensuring, determining the current features and trends of public debt 

formation in Moldova and Ukraine and on this basis reasoning the recommendations towards public 

debt problems adjustment in the context of debt security. 

To achieve this goal, historical and logical methods, methods of generalization and 

abstraction, a systematic approach, analysis and synthesis, structural and functional analysis, 

statistical methods are applied. The comparison of the situation in the field of public and, in 

particular, external debt in Moldova and Ukraine is based on a comparative analysis of indicators 

that characterize the state of debt, the level of debt security and solvency of countries. In particular, 

the dynamics of absolute and relative indicators are analyzed, including: Public Debt (USD million), 

Gross External Debt (USD million), Public Debt to GDP Ratio (%), External Debt to Export Ratio 

(%), External Debt per Capita (USD), International Reserves to External Debt Ratio (%), Total 

Reserves in Months of Imports. The statistical base of the survey is represented by the official 

reports and statistical databases of the International Monetary Fund, the World Bank, UNCTAD. 

3. Results 

The existence of public debt is an objective consequence of government borrowing. The 

Budget Code of Ukraine determines public debt as the total amount of the state debt obligations to 

repay received and outstanding loans (borrowings) on the reporting date, arising from government 

borrowing [The Budget Code of Ukraine, 2010]. Government borrowings are an important tool 

for ensuring the performance of state functions and economic growth accelerating. However, 

excessive accumulation of public debt can exacerbate the problems of state solvency, lead to the 

impossibility of its maintenance and entail a debt crisis. 

The state budgets in Moldova and Ukraine have for many years been formed with a deficit, 

which requires the use of internal and external borrowing to finance the gap between revenues and 

expenditures. This is the main reason for the growth of public debt in nominal dimension. In 
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addition, after the global financial crisis, the government had to issue debt instruments in large 

quantities, in particular, to stabilize the banking system, and to attract funding from the IMF 

[Liutyi  I., Zykova S., 2019]. 

Nowadays, under the impact of internal factors and external challenges, Ukraine's financial 

system has suffered and continues to suffer significant losses, which is reflected in the deterioration 

of almost all its components, in particular, the growing imbalances of state and local budgets, some 

manifestations of instability of the banking system, exacerbation of debt problems, declining 

liquidity of the state, etc. Among the main reasons for the increase in public debt are the following: 

annexation of the Autonomous Republic of Crimea and the military conflict in the East of Ukraine, 

political and socio-economic crisis, the need for the governmental support of state enterprises and 

banks, small and medium business, destruction of infrastructure and most industrial facilities in 

the temporarily occupied territory of the country. The main macroeconomic factors that have led 

to a critical increase in the debt burden in recent years are: a sharp decline in real GDP, declining 

domestic consumer demand due to inflation and the lack of significant growth in household 

incomes, the negative impact of the real interest rate of the National Bank of Ukraine on the debt 

sector and the restrictions of the capital market functioning [Vlasiuk O., 2016; Liutyi I., Zykova 

S., 2019]. 

The growth of public debt in Ukraine was also influenced by a number of budgetary factors 

including: a sharp increase in the state budget deficit due to lower budget revenues and an increase 

in budget expenditures (including expenditures on security and defense, financial and social 

support for internally displaced persons, social support for the Joint Forces Operation participants 

and volunteers, etc.); the need to cover the deficit of the Pension Fund at the expense of budget 

revenues; the need for further budget support for state-owned enterprises and banks; increase in 

the state budget expenditures on the domestic government bonds service [Liutyi I., Zykova S., 

2019]. An important factor of exacerbating the budget deficit and public debt problems in Moldova 

and Ukraine is the growth of expenditures on health care due to the COVID-19 pandemic. 

Therefore, the importance of public debt management as an element of national economic 

policy is growing, which requires the formation of an efficient debt policy. Current debt policy 

both in Moldova and in Ukraine in terms of external challenges and internal threats needs to be 

improved in order to ensure the stability of the national financial system. This task is especially 

relevant given the volatility of the situation in the debt sphere, which is confirmed by the dynamics 

of the public debt. During the period under analysis, Moldovaôs public debt has almost tripled, 

while Ukraineôs debt has more than quadrupled (Figure 1). 

 
Figure 1. Public Debt of Moldova and Ukraine, 2007-2019, USD million 

Source: IMF, World Bank 

 

Given the limited own financial resources and deepening financial globalization, there is 

an increase in demand for borrowing from external sources, resulting in the formation of external 

debt. External public debt is the debt of the state to foreign lenders, mainly states, banks and 
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international financial organizations. External public debt is a part of the total external debt, which 

also includes the debt of the private sector. During 2007-2019 Moldovaôs gross external debt more 

than doubled, and Ukraineôs external debt increased by 50 percent (Figure 2). 

 
Figure 2. Gross External Debt of Moldova and Ukraine, 2007-2019, USD million 

Source: IMF, World Bank 

 

In order to compare the situation in the field of debt security in Moldova and Ukraine, the 

relative indicators of indebtedness and solvency of both countries have been analyzed (Table 1). 
Table 1. The indicators of debt and solvency of Moldova and Ukraine, 2007-2019 

Indicator  2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

Moldova 

Public Debt to GDP, % 28.3 22.2 32.6 25.5 24.2 31.2 29.8 35.0 42.4 39.2 34.3 31.6 28.4 

External Debt to 

Export, % 
167.8 150.7 185.2 243.4 190.5 196.2 203.6 197.4 247.2 239.1 232.4 215.8 200.5 

External Debt per 

Capita, USD 
815 906 907 1156 1279 1305 1522 1437 1500 1534 1721 1839 1864 

The International 

Reserves to External 

Debt Ratio, % 

39.6 44.9 39.8 36.4 37.7 47.3 45.5 36.9 28.8 35.4 40.1 40.2 40.6 

Total Reserves in 

Months of Imports 
3.7 3.5 4.5 4.6 4.0 5.1 5.4 4.2 4.3 5.5 5.9 5.3 5.2 

Ukraine 

Public Debt to GDP, % 12.3 20.5 34.7 39.9 35.9 36.6 40.1 70.2 79.4 81.0 71.8 60.9 50.3 

External Debt to 

Export, % 
133.5 124.6 204.8 194.6 168.7 159.4 186.2 195.5 245.3 249.9 227.8 204.6 195.6 

External Debt per 

Capita, USD 
1743 2156 2291 2719 3006 2942 3238 2811 2615 2572 2758 2736 2815 

The International 

Reserves to External 

Debt Ratio, % 

40.2 31.7 25.2 27.8 23.2 18.4 13.9 5.9 11.3 13.5 15.3 17.2 20.4 

Total Reserves in 

Months of Imports 
5.3 3.6 5.2 5.4 3.7 2.7 2.3 1.2 3.1 3.2 3.2 3.1 3.5 

Source: IMF, World Bank, UNCTAD 

 

The level of debt security of Ukraine compared to Moldova is lower according to the 

indicators of the Public Debt to GDP Ratio, External Debt per Capita, International Reserves to 

External Debt Ratio, Total Reserves in Months of Imports. The dynamics of the indicator of 

External Debt to Export Ratio in Ukraine is slightly better than in Moldova. Alongside it, the level 

of some indicators in both countries (External Debt to Export Ratio, External Debt per Capita) 

exceeds the threshold recommended by international organizations. For instance, the external debt 

is considered to be normal if its amount per capita does not exceed 200 USD. 

In general, one can state slight improvement of some debt indicators in both countries in 

2019. Alongside it, further prospects for the development of the public debt situation are rather 
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uncertain. This is due both to the expected worldwide slowdown in countriesô economic growth 

and the corresponding deterioration of the global economic situation, as well as to the formation 

of tighter and changing conditions in the global financial environment. The latest global non-

economic factor that is shaping current challenges to debt security is the COVID-19 pandemic. 

Increasing the risks threatening Moldovaôs and Ukraineôs financial systems and debt sustainability 

requires the development of a flexible adaptive system of public debt regulation. 

The efficient system of public debt management should include three interrelated 

processes: selection of the appropriate type of financing; decision on the amount of borrowings; 

maintaining full reporting on government debt. The main criterion for the efficiency of public debt 

operations is achievement of the state budget fund savings [Liutyi I., Zykova S., 2019]. 

The main purpose of public debt management is to attract the necessary financing at the 

lowest possible cost, taking into account the risks. In this regard, four main goals of public debt 

management have been identified in the Medium-Term Public Debt Management Strategy for 

2019-2022 (approved by the Cabinet of Ministers of Ukraine), namely: increasing the share of 

public debt nominated in the national currency, extending the medium maturity and ensuring a 

uniform schedule of public debt repayment, attracting long-term concessional financing, 

developing strong relations with investors and further public debt policy improving. The Strategy 

also contains an indicative action plan for the next two years, which provides, in particular, the 

possibility of issuing government bonds in euros and other currencies which donôt have a high 

level of correlation with the Ukrainian hryvnia, issuing government bonds in hryvnia for 

international investors, expanding cooperation with the international financial institutions and 

foreign governments on preferential financing [Medium-Term Public Debt Management Strategy 

for 2019-2022, 2019]. 

An important prerequisite for the efficient functioning of the public debt management 

system is the choice of an effective model of debt policy. IMF experts distinguish three models of 

debt policy:  

- the model of budget incentives (it provides for a coordinated budget and monetary 

policy to stimulate effective demand and economic growth by increasing government spending; it 

may result in short-term increase in the budget deficit);  

- the model of budgetary consolidation (it consists in the achievement of control over the 

budget deficit and ensuring a reduction in the public debt growth rate; this can be achieved by a 

coordinated reduction of the budget expenditures and increase in the tax burden);  

- the model of ñfinancial suppressionò (the government achieves an acceptable level of 
debt burden by creating a situation of simultaneous high inflation and relatively low nominal 

interest rates for commercial loans and government borrowing) [Vlasiuk O., Shemaieva L., 

Londar L., 2016].  

Given the specifics of the Moldovan and Ukrainian economies functioning and the public 

debt formation, both countries have to develop their own model of debt management. Taking into 

account international experience in implementing debt policy and ensuring financial security, 

recommendations of leading domestic and foreign scholars, priority areas for improving public 

debt management in Moldova and Ukraine should include the following ones: 

- development and implementation of a long-term public debt management strategy, 

consistent with the relevant short-term programs and medium-term strategies; 

- close coordination of the public debt management system with the budgetary and 

monetary policy; 

- revision of the structure of received loans, reorientation to loans in national currency, 

which allow to eliminate currency risks; 

- intensification of the use of macroprudential tools to regulate borrowings; 

- introduction of measures to overcome budget imbalances by continuing budget 

consolidation, increasing state budget revenues by improving the administration of taxes and 

customs payments, fighting corruption and shadow economy; 
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- improving the methodology for assessing the level of debt security, the implementation 

of the IMF methodology for assessing the debt sustainability of the economy; 

- improvement of debt policy in terms of institutional regulation of state guarantees; 

- transformation of sources of external financing by means of the gradual reorientation 

from attracting loans to foreign direct investment, which does not cause the accumulation of 

external debt; 

- development of the financial market in general and the securities market in particular, 

in order to shape conditions for intensifying the processes of lending operations securitization. 

The implementation of the above mentioned measures will allow to promote the debt 

sustainability and predictability of economic development, taking into account possible internal 

and external risks. 

4. Conclusion 

The problem of debt growth nowadays has become a global trend and is identified as one 

of the most serious risks to the functioning of the world economic system in general and national 

economies in particular. The level of debt security of Ukraine compared to Moldova is lower 

according to most indicators of indebtedness and solvency. Alongside it, the level of some 

indicators in both countries exceeds the threshold recommended by international practice. 

Moreover, further prospects for the development of the public debt situation are rather uncertain 

due to the expected worldwide slowdown in countriesô economic growth and the deterioration of 

the global economic situation, the vulnerable conditions in the global financial environment. An 

important factor of exacerbating the budget deficit and public debt problems in Moldova and 

Ukraine is the growth of expenditures on health care due to the COVID-19 pandemic. 

The optimization of debt policy in order to increase the level of financial security of 

Moldova and Ukraine requires the development and implementation of a complex strategy that 

combines the tasks of improving the institutional support of debt policy, taking into account short-

, medium- and long-term markers of public debt management, debt burden reduction, reorientation 

to borrowing in the national currency and the development of alternative, non-loan instruments for 

financing budget expenditures. At the same time, national debt policy must be flexible and adapt 

quickly to changing conditions of the internal environment and external challenges. 
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Abstract. The economic crisis has shown how important it is for companies to not only 
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Dezvoltarea rapidŁ a pieἪei, concurenἪa mai durŁ, cerinἪele permananete de ´mbunŁtŁἪire a 

calitŁἪii serviciilor pentru consumatori, Ἠi mai nou, pandemia de COVID-19 reprezintŁ noi 

provocŁri pentru companiile din toatŁ lumea. Pentru a fi competitive ´n condiἪiile create Ἠi a-Ἠi 

valorifica punctele forte, companiile trebuie sŁ optimizeze toate procesele de creare a valorii din 

lanἪul de aprovizionare - de la aprovizionarea cu materii prime Ἠi p©nŁ la serviciile post-v©nzare 

cŁtre clienἪii finali. Pentru a face faἪŁ acestor provocŁri, conducerea multor companii apeleazŁ tot 

mai mult la soluἪiile oferite de domeniul managementului lanἪului de aprovizionare (SCM - Supply 

Chain Management). 

Gestiunea lanἪului de aprovizionare are ca obiectiv, pe de o parte, coordonarea activitŁἪilor 

Ἠi fluxurilor de la furnizori Ἠi colaboratori p©nŁ la clientul final Ἠi, pe de altŁ parte, de a integra 

gestiunea fluxurilor de-a lungul lanἪului, ´n special prin intermediul informatizŁrii  datelor. 

ImportanἪa este asigurarea unei circulaἪii  rapide a materialelor Ἠi informaἪiilor  pentru garantarea 

unui serviciu optim pentru clienἪi Ἠi reducerea trezoreriei imobilizate ´n stocuri pentru 

ńtreprindere. Aceasta integreazŁ lanἪul de aprovizionare amonte, dar Ἠi fluxul de informaἪii  

raportate la cerere. Acestea din urmŁ sunt constituite din trei informaἪii  principale: [3] 

Informaѿia despre cerere. Aici este vorba de studiul tendinἪei pietei, de unde trebuie sŁ 

decurgŁ previziunile de v©nzare, care sunt transformate, ́ n plan director de producἪtie, apoi ́ n plan 

de aprovizionare Ἠi ´n sf©rἨit ´n necesar de componente. 

Informaѿia despre comandŁ. Acest flux de informaἪii  cuprinde oferta comercialŁ Ἠi 

dezvoltarea produselor, apoi preluarea comenzii, urmŁrirea comenzii Ἠi ´n sf©rἨit facturarea. Acest 

proces este bazat pe schimb de informaἪii  despre comenzi Ἠi facturare. Din ce ́ n ce mai mult, aceste 

sisteme de informaἪii  trec prin internet. De exemplu, acest lucru se ínt©mplŁ ´n cazul achiziἪiilor  

electronice sau ´n cazul datelor informatizate - EDI (Electronic Data Interchange). Primul caz se 

foloseἨte pentru a armoniza procedurile de facturare Ἠi al doilea pentru schimb de informaἪii.  

Informaѿii despre realizarea comenzii. Acestea constau ´n coordonarea operaἪiilor  de 

achiziἪionare Ἠi aprovizionare cu componente, elaborarea planurilor de producἪie, urmŁrirea 

stocurilor de componente Ἠi pregŁtirea comenzii Ἠi expedierea ei. 

Ċn acest context, trebuie de luat ´n considerare tipurile deciziilor strategice specifice unui 

lanἪ logistic, care sunt prezentate ´n Figura 1. 
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Fgura 1. Deciziile tipice dintr-un lant logistic 

 

Strategia lanἪului de aprovizionare joacŁ un rol important ´n planificarea strategicŁ a unei 

companii. De aceea, trebuie de prezentat o viziune asupra tipurilor de strategii ´n conformitate cu 

nivelul lor din sistemul de planificare strategicŁ. Dintre acestea cele mai importante sunt 

urmŁtoarele: [4] 

Strategia corporativŁ este un plan general de management pentru o companie, care 

presupune un set de decizii privind alegerea ramurii inustriale Ἠi regiunilor geografice de activitate 

a organizaἪiei, achiziἪionarea sau ieἨirea dintr-o anumitŁ afacere, alocarea resurselor cheie ´ntre 

diferite domenii de activitate etc. Putem spune cŁ strategia corporativŁ reflectŁ deciziile privind 

alegerea domeniilor strategice ale managementului organizaἪiei. Ċn esenἪŁ, o strategie corporativŁ 

rezolvŁ problema investitorului - cum sŁ distribuie investiἪiile ´n active pentru a maximiza 

randamentul economic din acestea. ĊnἪelegerea tendinἪelor ´n dezvoltarea pieἪelor Ἠi a economiei 

´n ansamblu joacŁ un rol cheie ´n elaborarea unei strategii corporative. 

Business strategia, la r©ndul sŁu, este un plan pentru dezvoltarea unei linii separate de 

afaceri pentru o companie. Pentru fiecare sferŁ (direcἪie) a activitŁἪii organizaἪiei se formuleazŁ 

propria strategie. Acesta defineἨte misiunea Ἠi obiectivele direcἪiei, precum Ἠi modalitŁἪile Ἠi 

mijloacele de realizare a competitivitŁἪii produselor sau serviciilor relevante. Business strategia 

detaliazŁ strategia corporativŁ pentru o anumitŁ linie de activitate Ἠi descrie planul strategic pentru 

dezvoltarea acesteia. TotodatŁ, business strategia conἪine strategii funcἪionale care descriu anumite 

aspecte ale acesteia. 

Strategia funcἪionalŁ este un set de activitŁἪi Ἠi programe ale zonelor funcἪionale separate 

Ἠi ale subdiviziunilor unei companii. Fiecare subdiviziune funcἪionalŁ din cadrul organizaἪiei 

(marketing, producἪie, finanἪe, elaborarea Ἠi dezvoltarea produselor Ἠi serviciilor) determinŁ care 

este contribuἪia sa la realizarea obiectivelor strategice ale organizaἪiei. Strategia funcἪionalŁ este 

baza pentru acἪiuni ´n cadrul afacerii. Aici putem scoate ´n evidenἪŁ urmŁtoarele tipuri de strategii 

aparte, cum ar fi: 

V strategia de marketing, ´n special, se concentreazŁ pe selectarea Ἠi justificarea 

portofoliului de produse ale companiei Ἠi pe pieἪele de v©nzŁri ἪintŁ,  

V strategia financiarŁ se referŁ la alegerea surselor de finanἪare pentru activitŁἪile 

organizaἪiei Ἠi evaluarea costului capitalului,  

V strategia pentru elaborarea ѽi dezvoltarea de produse ѽi servicii se referŁ la crearea Ἠi 

pregŁtirea de noi produse pentru piaἪŁ Ἠi valorificarea noilor tehnologii. 

V strategia operaѿionalŁ este chematŁ sŁ ajute la implementarea strategiei de marketing Ἠi 

a strategiei pentru elaborarea Ἠi dezvoltarea de noi produse, Ἢin©nd seama de limitele dictate de 

strategia financiarŁ. 

Strategii de v©nzare.

Proiectarea reἪelei de distribuἪie.

Mixul de produse la nivel de corporaἪie.

Planificarea programului de producἪieἨia

necesaruluidepersonal.

Politici degestiunea stocurilor.

Strategiidetransport.

Stabilireaoraruluidelucru.

StabilireaitineraruluidedistribuἪie.

Stabilireaperioadelordeaprovizionare.

Decizii strategice 

Decizii tactice 

Decizii operaἪionale 
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Ċn cele ce urmeazŁ, este bine sŁ accentuŁm unele caracteristici ale strategiilor operaἪionale. 

Prin urmare, strategia operaἪionalŁ se ocupŁ de componente precum gestiunea capacitŁἪilor de 

proucἪie, managementul lanἪului de aprovizionare, managementul producἪiei, precum Ἠi 

dezvoltarea organizaἪionalŁ Ἠi managementul competenἪelor organizaἪionale. 

Strategia lanἪului de aprovizionare (SMC), la r©ndul sŁu, poate fi reprezentatŁ ca una 

dintre componentele strategiei operaἪionale, care se ocupŁ de problemele legate de gestionarea 

capacitŁἪilor de producἪie a verigilor din lanἪul de aprovizionare, precum Ἠi de gestionarea poziἪiei 

Ἠi interacἪiunii verigilor ´n lanἪul de aprovizionare unul cu celŁlalt. 

Ċn procesul elaborŁrii strategiilor SMC, este necesar sŁ se determine rezultatul cel mai de 

dorit, at©t pentru clienἪii finali, c©t Ἠi pentru companie la general. Elementele de bazŁ ale unei 

strategii SMC pot fi urmŁtoarele: 

Competitivitatea care poate fi folositŁ pentru a descrie acest rezultat dorit. Mai mult, din 

punctul de vedere al clientului, este posibil sŁ se distingŁ at©t competitivitatea 

produselor/serviciilor, c©t Ἠi competitivitatea proceselor de furnizare a produselor/proceselor de 

prestare a serviciilor. Competitivitatea unui produs aratŁ c©t de bine produsul corespunde 

cerinἪelor Ἠi aἨteptŁrilor clientului (mentenanἪa, proprietŁἪile, preἪul). Competitivitatea proceselor 

de livrare a produsului, la rŁndul sŁu, este chematŁ sŁ asigure fiabilitatea, viteza Ἠi flexibilitatea 

acestuia. 

Calitatea care poate fi aboratŁ sub douŁ aspecte. Pe de o parte, calitatea poate fi evaluatŁ 

ca o ĂmŁsurŁ a excelenἪeiò. AdicŁ, cu c©t produsul este mai perfect, cu at©t este mai bun. Cu toate 

acestea, aceastŁ aborare nu reflectŁ o viziune de afaceri. Din perspectiva business-proceselor, 

´mbunŁtŁἪirea interminabilŁ a calitŁἪii nu este o provocare. Provocarea este de a atinge un nivel de 

calitate recunoscut Ἠi plŁtit de cŁtre client. Cu alte cuvinte, calitatea ar trebui sŁ fie suficientŁ, dar 

nu excesivŁ. Din acest punct de vedere, calitatea poate fi definitŁ ca posibilitatea de utilizare a unui 

produs. Cu alte cuvinte, produsul trebuie sŁ facŁ ceea ce este conceput sŁ facŁ (adicŁ sŁ funcἪioneze 

aἨa cum este specificat ´n documentaἪia sa sau aἨa cum se aἨteaptŁ de la el). 

Calitatea poate fi caracterizatŁ Ἠi mŁsuratŁ folosind o listŁ de caracteristici Ἠi proprietŁἪi ale 

unui produs sau serviciu. Acestea ar trebui ´ncorporate ´n produs ´n stadiul elaborŁrii sale Ἠi 

´ncorporate ´ntr-un produs real ´n stadiul de producἪie al acestuia (sau ´n furnizarea unui serviciu). 

Astfel, calitatea elaborŁrii determinŁ c©t de corect sunt reflectate cerinἪele clientului ´n descrierea 

produsului/serviciului, iar calitatea producἪiei determinŁ dacŁ produsul ´n performanἪŁ realŁ 

corespunde cu ceea ce a fost conceput Ἠi dezvoltat. 

Putem spune cŁ calitatea este un factor specific produsului ´n sine. Ċn acelaἨi timp, se poate 

´nt©lni o calitate ridicatŁ a produsului Ἠi un nivel foarte mediocru al procesului de livrare a 

produsului (lent, inflexibil, nesigur). AdicŁ, numai calitatea unui produs ´n sine nu asigurŁ deloc 

competitivitatea acestuia. 

Viteza reflectŁ timpul necesar unei companii pentru a finaliza un proces, ca de exemplu: 

- viteza procesului de producἪie este caracterizatŁ de durata ciclului de producἪie; 

- viteza procesului de achiziἪie este caracterizatŁ de durata ciclului de achiziἪie; 

- viteza procesului de livrare a produselor cŁtre client se caracterizeazŁ prin timpul necesar 

primirii unei cereri de la client, ´ntocmirea documentaἪiei Ἠi livrarea produselor; 

- viteza procesului de elaborare Ἠi implementare a producἪiei de produse noi se 

caracterizeazŁ printr-o perioadŁ de timp de la momentul prezentŁrii unei idei de produs p©nŁ la 

disponibilitatea livrŁrilor de produse ´n conformitate cu comenzile clienἪilor. 

Putem spune, cŁ viteza este mai mult un factor ´n competitivitatea unei ´ntreprinderi, dec©t 

competitivitatea produselor. 

Nivelul de servire care presupune gradul de satisfacἪie ´n timp util a cererii, adicŁ 

´ndeplinirea comenzilor clienἪilor la termenele stabilite Ἠi volumul livrŁrii produselor sau prestarea 

de servicii. Acest nivel poate fi determinat prin douŁ modalitŁἪi. Ċn primul caz, nivelul de servire 

este determinat ca procentul de comenzi care sunt preluate complet din stoc la primirea unei 

comenzi de v©nzare sau ca procent din liniile de comandŁ care sunt preluate complet. Ċn al oilea 



Conferinѿa ѼtiinѿificŁ InternaѿionalŁ òStrategii ѽi politici de management ´n economia contemporanŁò.  

Ediѿia a VI. ChiѽinŁu, 26-27 martie 2021 

 

48 

caz, nivelul de servicre reprezintŁ procentul de cazuri ´n care a fost atinsŁ data de livrare solicitatŁ 

sau convenitŁ, adicŁ produsul comandat a fost expediat. 

Putem spune cŁ nivelul de servire caracterizeazŁ fiabilitatea companiei ca furnizor Ἠi este, 

fŁrŁ ´ndoialŁ, o caracteristicŁ a competitivitŁἪii procesului de furnizare a produselor. 

Flexibilitatea care mŁsoarŁ capacitatea unei companii de a se schimba at©t volumul de 

produse sau servicii furnizate, c©t Ἠi viteza de intervenire la schimbare. AdicŁ flexibilitatea unei 

companii caracterizeazŁ c©t de repede Ἠi c©t de mult se poate schimba o organizaἪie. Din acest 

punct de vedere, flexibilitatea poate fi de patru tipuri: 

¶ flexibilitatea produsului ï capacitatea unei companii de a aduce pe piaἪŁ produse noi 

(servicii) sau de a le modifica pe cele existente. Cu o flexibilitate ridicatŁ a produselor, o 

organizaἪie este potenἪial capabilŁ sŁ utilizeze aceleaἨi capacitŁἪi de producἪie pentru a produce noi 

produse sau pentru a oferi noi servicii; 

¶ flexibilitatea nomenclaturii ï capacitatea de a schimba nomenclatura produselor fabricate 

´ntr-o anumitŁ perioadŁ de planificare. AceastŁ abilitate conferŁ companiei o stabilitate mai mare 

´n cazul ´n care a existat o eroare ´n evaluarea structurii cererii ´n contextul tipurilor de produse; 

¶ flexibilitate ´n volum ï capacitatea de a modifica volumul producἪiei, at©t referitor la 

capacitatea de a creἨte sau a reduce cantitatea fabricatŁ ´n condiἪii de eficienἪŁ economicŁ; 

¶ flexibilitate ´n aprovizionare presupune capacitatea de a modifica perioadele de livrare 

planificate sau anticipate ale produselor cŁtre clienἪi, ceea ce permite companiei sŁ rŁspundŁ 

flexibil la solicitŁrile clienἪilor pentru modificŁri ale timpilor de livrare. 

Costurile sunt un factor multidimensional, deorece acestea reflectŁ at©t competitivitatea 

produselor, c©t Ἠi competitivitatea ´ntreprinderii. TotodatŁ consumurile ca Ἠi costul producἪiei Ἠi 

distribuἪiei vorbesc despre costul total al producἪiei, precum Ἠi costul gestionŁrii lanἪului de 

aprovizionare. Acestea, la r©ndul sŁu, afecteazŁ rentabilitatea producἪiei. DacŁ preἪul este format 

Ἢin©nd cont de costuri, atunci costurile devin un factor ´n competitivitatea produselor. DacŁ preἪul 

se formeazŁ pe baza unor estimŁri pur de piaἪŁ, atunci costurile determinŁ rentabilitatea producἪiei, 

ceea ce contribuie la competitivitatea ´ntreprinderii din punctul de vedere al eficienἪei economice 

a companieie. 

Pe l©ngŁ costuri, este important sŁ se ia ´n considerare utilizarea capitalului ´ntreprinderii. 

Indicatorii de eficienἪŁ a capitalului caracterizeazŁ competitivitatea unei companii ca entitate 

economicŁ. 

Capacitatea de producѿie este producἪia maximŁ posibilŁ de produse sau furnizarea de 

servicii de cŁtre o companie pentru perioada planificatŁ. SoluἪiile de capacitate ale unei organizaἪii 

pot fi ´mpŁrἪite ´n douŁ grupe: soluἪii de configurare a capacitŁἪii Ἠi soluἪii de dezvoltare a 

capacitŁἪii. Ċn procesul gestionŁrii capacitŁἪilor de producἪie la nivel strategic, se pot lua 

urmŁtoarele decizii de configurare: 

- nivelul general al capacitŁἪilor, inclusiv rezervele de capacitŁἪi, care este importantŁ 

pentru a asigura flexibilitatea ´ntreprinderii, viteza proceselor Ἠi nivelul costurilor; 

- distribuirea capacitŁἪilor pe subiviziuni de producἪie Ἠi / sau servicii (adicŁ, ´n ce mŁsurŁ 

sunt centralizate sau distribuite operaἪiunile, indiferent dacŁ sunt integrare Ἠi cooperate ´n ´ntreg 

lanἪul de aprovizionare); 

- specializarea capacitŁἪilor pe subiviziuni de producἪie Ἠi / sau servicii pentru eliberarea 

corespunzŁtoare grupelor de produse sau a tipurilor de servicii furnizate; 

- amplasarea de producἪie Ἠi / sau servicii la nivel de ἪarŁ sau regiune. 

Deciziile de privind valorificarea capacitŁἪilor de producἪie Ἠi / sau prestare a serviciilor 

reflectŁ trei aspecte principale: 

V momentul modificŁrii capacitŁἪilor de producἪie Ἠi / sau servire; 

V amploarea modificŁrilor de majorare ale capacitŁἪilor de producἪie Ἠi / sau servire; 

V timpul necesar pentru moificarea capacitŁἪilor de producἪie Ἠi / sau servire. 

Ċn ceea ce priveἨte momentul modificŁrii capacitŁѿilor de producѿie ѽi / sau servire pot fi 

aplicate urmŁtoarele abordŁri strategice principale: 
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ü capacitatea depŁἨeἨte cererea, adicŁ capacitŁἪi suplimentare sunt introduse ´nainte de 

creἨterea cererii prognozatŁ pentru produse / servicii,  

ü capacitatea este mai micŁ dec©t cererea, adicŁ capacitŁἪi suplimentare sunt introduse 

pe baza comenzilor clienἪilor, care depŁἨesc ´n mod regulat capacitatea disponibilŁ; 

ü dezechilibrul dintre capacitŁἪile disponibile Ἠi cererea de produse este atenuat folosind 

formarea stocurile (stocurile se formeazŁ ´n perioada ´n care capacitatea depŁἨeἨte cererea Ἠi se 

consumŁ ´n perioada ´n care cererea depŁἨeἨte capacitatea). 

Fiecare dintre aceste abordŁri are propriile avantaje Ἠi dezavantaje. 

Amploarea modificŁrilor de majorare ale capacitŁѿilor de producѿie ѽi / sau servire poate 

implica douŁ abordŁri principale: 

- creἨterea capacitŁἪilor ´n proporἪii mari sau darea ´n exploatare a unor suprafeἪe de 

proucἪie mari; 

- modificarea linŁ a capacitŁἪilor prin punerea ´n funcἪiune a unor unitŁἪi mici de capacitate, 

de fapt, este o strategie de menἪinere a capacitŁἪii c©t mai aproape de valoarea cererii de produse / 

servicii. 

Timpul necesar pentru moificarea capacitŁѿilor de producѿie ѽi / sau servire ar trebui sŁ fie 

luat ´n considerare la alegerea dimensiunilor de timp ´n cadrul planurilor strategice. 

Configurarea lanἪului de aprovizionare. Ċntreprinderea alege pentru sine o poziἪie ´n lanἪul 

de aprovizionare, adicŁ care elemente ale lanἪului de aprovizionare va controla direct prin relaἪii 

de proprietate Ἠi cu ce elemente adiacente ale lanἪului de aprovizionare va trebui sŁ coopereze. Mai 

mult, ´n fiecare lanἪ de aprovizionare existŁ o verigŁ care are cea mai mare influenἪŁ asupra 

configuraἪiei Ἠi gestiunii lanἪului de aprovizionare. Ċn literatura de specialitate, astfel de 

´ntreprinderi sunt denumite channel master. Ċn consecinἪŁ, pentru fiecare ´ntreprindere este 

important ce rol va juca ´n lanἪul de aprovizionare, dacŁ va da tonul ´n practica lanἪului de 

aprovizionare sau va fi ´ntr-o poziἪie subordonatŁ, urm©nd regulile care sunt stabilite de cŁtre 

verigile cele mai influente. 

Un alt punct important este luarea unei decizii cu privire la modul de a rŁspunde acelor 

forἪe dinamice care afecteazŁ ´ntreprinderea din lanἪul de aprovizionare (modificŁri ale cererii 

clienἪilor, dinamica fluxurilor de materiale, schimbŁri ale balanἪei de putere ´n lanἪul de 

aprovizionare, dinamica fluxurilor de informaἪii), adicŁ modul ´n care compania ´Ἠi construieἨte 

strategic politicile privind SMC ´n ceea ce priveἨte gestionarea cererii, stocurilor, achiziἪiilor, 

producἪiei, distribuἪiei etc. 

ExistŁ douŁ grupuri principale de soluἪii ´n domeniul configuraἪiei SMC: soluἪii pentru 

gestionarea poziἪiei dvs. ´n lanἪul de aprovizionare Ἠi soluἪii pentru alegerea tipului de relaἪie cu 

contractorii (furnizori, clienἪi) din lanἪul de aprovizionare. 

Deciziile privind gestionarea poziἪiei ´n lanἪul de aprovizionare ´nseamnŁ alegerea de cŁtre 

o ´ntreprindere a zonei sale de control direct ´n SMC. Mai mult, aceastŁ zonŁ de control poate fi 

localizatŁ la ´nceputul lanἪului de aprovizionare, la mijloc sau chiar la sf©rἨit. O variantŁ cu 

integrare verticalŁ completŁ este de asemenea posibilŁ, atunci c©nd compania controleazŁ absolut 

toate verigile din lanἪul de aprovizionare: de la extracἪia materiilor prime p©nŁ la consumatorul 

final, deἨi o acoperire at©t de largŁ este rareori ´ndeplinitŁ ´n practicŁ. Ċn consecinἪŁ, ´ntreprinderea 

alege care dintre verigile lanἪului de aprovizionare asigurŁ ´n cea mai mare mŁsurŁ competitivitatea 

sa durabilŁ. 

Atunci c©nd se alege o poziἪie ´n lanἪul de aprovizionare, o companie trebuie sŁ decidŁ, de 

asemenea, cu privire la necesitatea de a diferenἪia SMC ´n funcἪie de piaἪa de v©nzŁri pe care o 

deserveἨte. Diferite pieἪe de v©nzare pot prezenta diverse cerinἪe ´n ceea ce priveἨte un set de 

factori de competitivitate. Este foarte posibil sŁ se constituie mai multe lanἪuri de aprovizionare 

independente axate pe diferiἪi factori cheie de succes (viteza de livrare, costuri acceptabile, 

calitatea produsului, etc.) 
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Alegerea tipului de relaἪii din lanἪul de aprovizionare pare sŁ nu fie mai puἪin importantŁ 

dec©t poziἪionarea companiei ´n lanἪul de aprovizionare. Ċn acest caz se pot lua decizii strategice 

precum: 

- alegerea unei strategii bazate pe numŁrul de agenἪi din lanἪul de aprovizionare (de 

exemplu, furnizori), adicŁ dacŁ se alege o strategie de surse multiple de aprovizionare sau o singurŁ 

sursŁ de aprovizionare, chiar dacŁ existŁ surse alternative; 

- alegerea tipului de relaἪii pentru care se opteazŁ atunci c©nd se interacἪioneazŁ cu alἪi 

participanἪi. Ċn acelaἨi timp, gama de tipuri de relaἪii poate acoperi parteneriate sau chiar alianἪe, 

pe de o parte, Ἠi cultivarea unei concurenἪe acerbe ´ntre furnizori pentru comenzile companiei, pe 

de altŁ parte. Ċn prezenἪa unor relaἪii de parteneriat, compania exploreazŁ posibile opἪiuni pentru 

dezvoltarea furnizorilor sŁi, pentru a asigura o bazŁ de resurse mai fiabilŁ pe termen lung. 

Ċn cele din urmŁ, sarcina companiei ´n ceea ce priveἨte dezvoltarea unei strategii de lanἪ de 

aprovizionare este de a crea o astfel de configuraἪie care sŁ sprijine realizarea Ἠi pŁstrarea valorilor 

ἪintŁ ale factorilor de competitivitate. Pentru a face acest lucru, ´n domeniile luŁrii deciziilor 

strategice, organizaἪia ia decizii cu privire la compoziἪia resurselor materiale Ἠi necorporale 

necesare, precum Ἠi la compoziἪia Ἠi proprietŁἪile proceselor operaἪionale. Resursele Ἠi procesele 

formeazŁ colectiv aἨa-numitele capacitŁἪi operaἪionale ale companiei. Dezvoltarea capacitŁἪilor 

operaἪionale ale ´ntreprinderii este una dintre sarcinile principale ale managementului strategic al 

lanἪului de aprovizionare. 

DacŁ sŁ ne concentrŁm asupra strategiilor specifice SMC, atunci putem menἪiona cŁ sursele 

de specialitate oferŁ mai multe tipuri de strategii ´n acest domeniul SMC, care sunt abordate ´n 

dependenἪŁ de complexitatea lor. ἧi acestea sunt: [5] 

Strategia de incluziune se concentreazŁ pe asigurarea disponibilitŁἪii produsului Ἠi este 

utilizatŁ ´ntr-un mediu de cerere de produs previzibilŁ Ἠi semnificativŁ. LanἪul de aprovizionare 

asigurŁ faptul cŁ produsul este disponibil ori de c©te ori Ἠi oriunde este necesar. EsenἪa acestei 

strategii este organizarea unui sistem de distribuἪie extins, axat ´n mare parte pe marcŁ (de 

exemplu, lanἪurile de aprovizionare care opereazŁ ´n industria alimentarŁ). 

Dezavantajele unei strategii incluzive sunt cŁ: 

- implementarea strategiei este asociatŁ cu costuri ridicate de ´ntreἪinere a reἪelei de 

distribuἪie; 

- gestionarea canalelor de distribuἪie multiple Ἠi potenἪial conflictuale introduce o 

complexitate suplimentarŁ Ἠi o tensiune organizaἪionalŁ. 

Companiile compenseazŁ adesea costurile suplimentare prin creἨterea v©nzŁrilor Ἠi 

´ncŁrcarea mŁrcii mai mari, mai ales dacŁ este lider de piaἪŁ. Cu toate acestea, complexitatea 

crescutŁ a gestionŁrii lanἪului de aprovizionare face dificilŁ alegerea acestei strategii de cŁtre 

companii, deἨi utilizarea tehnologiei informaἪionale integrate poate reduce aceastŁ dificultate. 

DatoritŁ costului Ἠi complexitŁἪii managementului, aceastŁ strategie este cea mai potrivitŁ pentru 

companiile mari, bogate ´n resurse, care sunt lideri de piaἪŁ. 

Strategia de concentrare a canalului ´Ἠi propune sŁ livreze produse ´ntr-un mod care sŁ 

fie atractiv pentru canalul de distribuἪie. Ċn acest caz, canalul ´Ἠi asumŁ responsabilitatea pentru 

v©nzarea produselor. Principalul dezavantaj al acestei strategii este lipsa de comunicare ´ntre 

´ntreprinderile producŁtoare Ἠi utilizatorul final. De obicei, companiile care se concentreazŁ pe o 

astfel de strategie lucreazŁ ´ndeaproape cu partenerii lor pentru a determina cea mai bunŁ opἪiune 

pentru alocarea zonelor de responsabilitate din lanἪul de aprovizionare ´ntre participanἪi, astfel 

´nc©t sŁ minimizeze costurile globale Ἠi, ´n acelaἨi timp, sŁ ofere toate serviciile necesare. 

AceastŁ strategie este bazatŁ pe costuri Ἠi servicii Ἠi necesitŁ un lanἪ de aprovizionare 

eficient Ἠi performant, care poate satisface aἨteptŁrile canalului. 

Strategia personalizatŁ de servicii pentru clienѿi este conceputŁ pentru a valorifica 

caracteristicile lanἪului de aprovizionare pentru a adŁuga valoare clienἪilor. Companiile pot creἨte 

marja pentru valoarea pe care o furnizeazŁ, ceea ce creἨte preἪul unitar mediu al produselor lor. 
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OrganizaἪiile care adoptŁ aceastŁ strategie au resursele cheie necesare pentru a stabili relaἪii bune 

cu clienἪii Ἠi pentru a le menἪine Ἠi ´ntŁri. 

Ċn cadrul acestei strategii, ´ntreprinderile lucreazŁ separat cu fiecare client. Pentru a deservi 

aceastŁ piaἪŁ a lanἪului de aprovizionare extrem de diferenἪiat, companiile mutŁ de obicei unele 

lucrŁri de finisare ´n spatele lanἪului de aprovizionare. Astfel, se oferŁ o gamŁ largŁ de 

consumatori, iar gama de stocuri este redusŁ. 

Atunci c©nd aplicŁ aceastŁ strategie, companiile se confruntŁ cu urmŁtoarele provocŁri: 

V costuri ridicate de menἪinere a lanἪului de aprovizionare atunci c©nd interacἪioneazŁ cu 
consumatorii individuali (dar acestea pot fi compensate prin reducerea investiἪiilor ´n stocuri Ἠi 

reducerea volumului de produse ´nvechite); 

V confidenἪialitatea cerinἪelor clienἪilor Ἠi utilizarea informaἪiilor colectate ´n timpul acestei 

opἪiuni de v©nzare. 

Strategia agilitŁѿii operaѿionale se concentreazŁ pe dezvoltarea caracteristicilor care vŁ 

permit sŁ schimbaἪi rapid configuraἪia parametrilor lanἪului de aprovizionare Ἠi de produs pentru 

a satisface nevoile emergente ale clienἪilor. Companiile care folosesc aceastŁ strategie se 

concentreazŁ pe obἪinerea unui markup pentru a fi primele care comercializeazŁ cu un produs nou. 

Multe organizaἪii care au adoptat aceastŁ strategie ´Ἠi externalizeazŁ majoritatea funcἪiilor 

lanἪului de aprovizionare, concentr©ndu-se ´n acelaἨi timp pe dezvoltarea Ἠi comercializarea 

produselor. De obicei, au relaἪii puternice cu o gamŁ largŁ de potenἪiali parteneri ai lanἪului de 

aprovizionare. 

Acest concept este utilizat ´n special pe scarŁ largŁ ´n industria electronicŁ, unde un numŁr 

semnificativ de producŁtori Ἠi companii de semiconductori pot fi angajaἪi ca parteneri contractuali. 

AceastŁ strategie impune companiilor sŁ fie dispuse Ἠi capabile sŁ acἪioneze inovativ, astfel 

´nc©t sŁ fie dezvoltate ´n mod constant noi produse Ἠi procese pentru noi pieἪe. DacŁ companiile 

au propria infrastructurŁ, atunci trebuie sŁ schimbe rapid punctul de vedere al infrastructurii Ἠi, 

dupŁ caz, sŁ o adapteze la noile condiἪii. De obicei, pentru a obἪine o flexibilitate maximŁ, 

companiile trebuie sŁ se mulἪumeascŁ cu costuri mai mari. 

Alegerea strategiei lanἪului de aprovizionare ar trebui sŁ se bazeze pe un echilibru de 

capacitŁἪi Ἠi constr©ngerile existente ale contrapartidelor lanἪului de aprovizionare pentru a realiza 

alinierea strategicŁ. 
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