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PLENARA

RISCURI GLOBALE — RISCURI LOCALE

Gr. Belostecinic,
dr. hab., prof. univ.,academician,
Rector ASEM

Lumea in care traim este una foarte dinamica. Suntem martorii unor evenimente fara precedent
in Europa, in intreaga lume, si acestea se dezvolta cu ritmuri rapide, situatia fiind cu totul alta decat cu
10 sau chiar 2 ani in urma, generand noi oportunitati, dar si noi incertitudini. De fapt, Intreaga
perioada de existentd a omenirii este marcatd de coexistenta si confruntarea unor procese si tendinte
pozitive, si altora, care genereaza riscuri $i amenintari.

Astfel, probabil ca focul, pe care omul a inceput sa-1 utilizeze acum 700 -800 de mii de ani, a
insemnat foarte mult pentru separarea acestuia de alte vietati, dar este considerat a fi, in acelasi timp,
un prim pas spre inventarea bombei atomice (1, p. 21), capabile sa puna sfarsit intregii omeniri.

Pentru economistul englez Thomas Malthus (1766-1834), considerat unul dintre cei mai
influenti reprezentanti ai scolii economice “clasice”, aldturi de Adam Smith (1723-1790) si de
David Ricardo (1772-1823), “suprapopularea este considerata a fi principala amenintare” a
omenirii ( 2,p.17).

Moldova
-53,8
-50.5 Bulgaria
-4 8, 9 Bosnia si Hertegovina
_ 4’3 ) Romania
_4’12 Polonia
41 Armenia
-40,2 Albania
-40 Jamaica
-39.3 Tailanda
-38,7 Georgia
-38.,5 Ucraina
-38,5 Serbia
-37,5 Cuba
_337 52 5 Croatia
’ Japonia
-100 -50 0

Desenul 1. Top 15 tari potrivit descresterii numarului populatiei, catre anul 2100 (%)
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Si daca pe timpul lui Thomas Malthus In toatd lumea erau aproximativ 950 miln. de
oameni(anul 1800), atunci peste 100 de ani, aproximativ 1,6 miliarde, pentru a ajunge peste 7
miliarde 1n anul 2000 (1, p.302).

Luand in considerare faptul ca cresterea populatiei mondiale este in prezent de aproape 1% pe
an ( 2,p.130), si chiar daca pare a fi destul de slaba, se considera ca daca acest ritm s-ar mentine si
in urmétoarele trei secole, atunci populatia mondiald ar depasi 70 de miliarde pand in anul 2300. (
2,p.133)

Desigur ca evolutiile demografice sunt diferite pentru diferite state ale lumii. Si dacad pentru
unele suprapopularea a devenit deja o realitate, altele se confruntd cu o reducere drasticd a
numarului populatiei, iar printre acestea se numara atat Republica Moldova, cat si Romania (des. 1).
Existd mai multe clasamente la acest capitol, iar conform unora, R. Moldova se plaseaza pe primul
loc in lista tarilor, a caror populatie s-ar reduce drastic, cu 53,8%, catre anul 2100 (3).

David Ricardo publicd in 1817 lucrarea Principiile de economie poliicd si de impunere, in
care considerd deja drept problema principald evolutia pe termen lung a pretului pamantului si a
nivelului rentei funciare, pe cand Marx considera drept cel mai marcant fenomen al epocii sale
sardcia proletariatului industrial, sau noua sdrdcie urband, care va deveni groparul burgheziei,
considerand inevitabila si victoria proletariatului (2,p. 20-26).

Contemporanul nostru Tomas Piketty, In lucrarea sa Capitalul secolului XXI repune in centrul
analizei economice problema inegalitatilor in repartizarea veniturilor, iar aceasta provoaca cresterea
inegalitatilor sociale si o reducere drastica a clasei medii.Trebuie sa recunoastem ca da, numarul celor
bogati este in crestere, dar, in acelasi timp, ponderea celor saraci creste cu ritmuri mult mai mari.

Iar aceastd situatie face posibila aparitia unor grupdri antisistem, care provoacd dezordine
profunda si de duratd, capabild sa distrugd echilibrul social, drept exemplu servind miscarea Vestelor
Galbene in Franta. Desigur ca avem nevoie de o mai buna distribuire, dar si redistribuire a veniturilor si
o mai mare uniformitate posibild a cetatenilor unui sistem economic sau a unei natiuni.

La fel, referendumul organizat in Marea Britanie, “Brexit”, ar putea provoca incertitudini
pentru viitorul Uniunii Europene in intregime. Ne confruntdm cu provocarea cea mai mare pentru
unitatea europeanad din istoria Uniunii, datoratd emotiilor electoratului britanic.

Iar Teoria haosului, dezvoltatd de Henri Poincare (1854-1912), a devenit populard cu asa
numitul efect de fluture: ,,simpla bataie de aripa a unui fluture la Beijing poate provoca un uragan in
Arizona” (4).

Sa ne amintim, in acest context, ca Frontul National al lui Le Pan inca nu a renuntat la un
referendum pentru ,,Frexit”,ceea ce ar insemna Inceputul sfarsitului pentru proiectul european.

Este firesc, ca Europa, Uniunea Europeana, trebuie sd priveascd 1nainte, stabilind modul in
care isi va contura o viziune asupra viitorului sdu, domeniile in care sunt necesare imbunatatiri
pentru a asigura o dezvoltare economicd sustenabild. Chiar dacd este destul de greu sa facem
previziuni despre ceea ce se va intdimpla pe viitor. In acest context, semnarea noului Tratat franco-
german, prin care Germania si Franta reconfirmd modelul de succes al unificarii europene si dorinta
de a continua parcursul european comun, de rand cu recenta reuniune de la Sibiu a liderilor statelor
europene, inspira mai multd incredere in ziua de maine a Europei unificate.

Lumea actuala guvernatd de stiintd si tehnologie. Suntem martorii unei dezvoltari
vertiginoase a domeniului tehnologiilor informationale, iar informatia a devenit, de fapt, o resursa
strategica si fundamentala, asemanator capitalului 1n societatea industriala, si cu un impact hotarator
asupra dezvoltarii si prosperitatii oricarei natiuni. Revolutia digitald a schimbat si schimba
fundamental fiecare activitate umana, indiferent cd vorbim de economie, inovatie, educatie,
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sandtate, administratie etc. Pe de altd parte, ritmul acestei revolutii digitale este in continua crestere.
Tehnologiile digitale - internetul, telefoanele mobile si orice alte instrumente care colecteaza,
stocheaza si distribuie informatia digitald - se rdspandesc rapid in intreaga lume, atit in tarile
dezvoltate economic, cat si in cele in curs de dezvoltare. Iar mediul online, mediul mobil, canalele
multiple, comunicatiile independente, crearea de baze de date, extragerea datelor, automatizarea si
comunicatiile de la distanta sunt cuvinte cheie pentru noile tehnologii si resurse. Conform unor date,
o0 zi obisnuita 1n viata Internetului inseamna astazi 207 miliarde de e-mailuri trimise; 8,8 miliarde de
vizionari video pe Youtube; 4,2 miliarde de cautari pe Google (5)

Totodata, intrebarea pe care ne-o putem adresa este: dar pana unde putem ajunge?!

Sa ne amintim, ca desi nimeni nu poate pretinde ca a inventat computerul (apropo, prin
cuvantul “computer” in cel de-al Doilea Razboi Mondial era denumitd la americani persoana care
realiza calcule numerice, ca parte a fisei postului) (6,p.40), se considerda cd primul computer
electronic digital multifunctional complet automatizat din lume a fost construit in timpul
razboiului de americanul Jonh von Neumann, numit Electronic Numerical Integrator and Computer,
sau ENIAC.

ENIAC avea peste 30 de metri lungime, 3,5 metri indltime si un metru grosime. Confinea
17468 de tuburi electronice cu vid si cantarea aproape 30 de tone. (6,p.41) Calculatorul efectua doar
5000 de operatiuni pe secunda (6p.429).

in anul 2008, cel mai rapid computer din lume, numit IBM Roadrunner, era capabil deja si
realizeze un milion de miliarde de operatiuni pe secunda. (6p.429).

In 2014, cel mai rapid supercomputer din lume, aflat la Universitatea Nationald de
Tehnologie pentru Aparare din China, si numit Tianhe-2, a putut efectua circa 30 de cvadrilioane de
calcule pe secunda, sau 33,86 petaflopi (un petaflop este egal cu un milion de miliarde) (6,p.429).

Este firesc ca tehnologia face mult bine, dar poate genera si mult rau, precum furtul de
informatii si de bani, dezinformarea, folosirea in scopuri dubioase a datelor cu caracter personal etc.

Deja se vorbeste activ despre inteligenta artificiald. Roboticienii definesc creierele artificiale ca
fiind masinarii create de om si destinate a fi la fel de inteligente, constiente de sine si creative ca si
oamenii. Existd doud tehnologii care joaca rolul-cheie in progresul inteligentei artificiale — cibernetica,
legata de masini, si neurostiintele, legate de creierul uman. Adica ar reprezenta o integrare a creierului
uman cu tehnologia(6, p.420)

Si chiar daca savantii au incercat pe parcursul a zeci de ani sd creeze masini dotate cu
inteligenta artificiala, nu exista inca o asemenea masind. Pana in ziua de azi, computerele se pot
doar supune comenzilor, urmand regulile impuse de algoritmi software. Dar ce va urma?

Cunoscutul Stephen Hawking, cosmolog si teoretician in fizicd, considerat la timpul lui unul
dintre cei mai inteligenti oameni de pe planetd, considera cautarea inteligentei artificiale ca fiind o
idee periculoasa, care ar putea fi “cea mai mare greseald savarsitd de om in istorie”, si poate si
ultima. (6p.436-437).

Ca de obicei, la inceput de an, se desfasoara Forumul Economic Mondial in Davos, Elvetia,
avand prezente n agende problemele stringente ale lumii. Iar tema principald a Forumului din 2019
a fost globalizarea: conceperea unei noi arhitecturi mondiale In epoca celei de a patra revolutii
industriale. Forumul a lansat raportul “Riscuri globale”, elaborat in baza unor cercetari sociologice
(sondaje de opinii sub forma de anchetd) in randul managerilor celor mai mari companii din lume,
lideri politici etc, mentionand ca “riscurile globale se intensifica, insa dorinta colectiva de a le
aborda pare sa lipseasca”, si cd “reactia politica fatd de globalizare ameninta nu doar economia
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mondiald, ci si ordinea liberala care a constituit piatra de temelie a nivelurilor fard precedent ale
prosperitatii, cresterii §i securitatii postbelice”. (7)
Este firesc, ca economia nu functioneaza independent de politicd, indiferent cd vorbim

Nr  La nivel global Nr  Pentru Europa

d/o d/o

1. Somajul sau lipsa fortei de munca 1. Atacurile cibernetice

Vi Esecul guvernarilor nationale Vi Bula speculativa (supraevaluarea
activelor)

3. Pretul energiei 3. Esecul guvernarilor nationale

4. Criza financiara 4. Esecul mecanismelor fiscale sau al
institutiilor

5. Atacurile cibernetice 5. Somajul sau lipsa fortei de munca

6. Instabilitatea sociala 6. Criza financiara

7. Esecul mecanismelor fiscale sau 7. Esecul planificarilor urbanistice

institutionale

8. Infrastructura critica 8. Conflicte interstatale

9. Esecul guvernarilor pe plan international 9. Migratia economica

10.  Atacurile teroriste 10. Fraudele electronice

despre un nivel national sau global. Intrdm Intr-o noud ordine geoeconomicd mondiald, caracterizata
prin confruntari economice majore dintre principalele puteri ale lumii, in primul rand, printr-o
rivalitate puternica intre SUA, China si Rusia, cu una profund economica intre SUA si China, unde
se folosesc instrumente economice pentru atingerea obiectivelor strategice. Drept consecinta sunt si
estimdrile privind reducerea ritmurilor de crestere economicd la nivel mondial, dar si pentru
economiile mai mari (Europa, China) in comparatie cu perioadele precedente.

Respectiv, si noile riscuri globale din acest an, la nivel mondial, tin de eventuale conflicte
comerciale, somaj sau lipsa de fortd de muncd esecuri in guvernare, preturi Inalte la resurse
energetice, o eventuald noud criza financiara etc.

Si Europa trece printr-o perioada foarte grea, iar drept termeni principali care o caracterizeaza
mai mult pentru ultimii ani pot fi considerati: populismul nationalist, recesiune geopolitica,
inegalitati si disparitati in materie de bogatie, conflicte Inghetate, rdzboi hybrid, campanii
sofisticate de dezinformare (din partea Rusiei), dezvoltarea si testarea unor noi tipuri de arme, criza
si rdzboiul din Ucraina, cele mai mari proteste din ultimele decenii din Franta, migratia si trendurile
demografice, etc.

Respectiv, din cele 30 de riscuri globale posibile, in Europa cele mai mari se considera a fi
atacurile cibernetice, perspectiva unei noi crize economice, esecurile guvernelor nationale,
eventuale conflicte intre tarile continentului.

Este firesc, ca riscurile globale pot avea consecinte si impact diferit, dar si o probabilitate
diferitd de a interveni. In opinia expertilor — participanti la elaborarea acestui raport, un impact
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negativ major la nivel global Tn anul 2019 ar putea avea armele de nimicire in masa, schimbarile
climatice si calamitatile naturale, iar o probabilitate mai mare de a interveni o au la fel conditiile
climatice, dar si eventuale escrocherii si atacuri cibernetice.

Tabelul 2
TOP 5 riscuri globale in 2019
Nr Ca marime a impactului Nr Ca probabilitate de a interveni
d/o acestora d/o
1. Armele de nimicire in masa 1. Conditii climaterice extremale
2. Imposibilitatea atenuarii 2. Imposibilitatea atenuarii schimbarilor
schimbarilor climatice si climatice si adaptarii la aceste schimbari

adaptarii la aceste schimbari

3. Conditii climaterice extremale 3. Calamitati naturale
4. Criza de resurse acvatice 4. Escrocherii si furturi de date
5. Calamitati naturale S. Atacuri cibernetice

Drept riscuri majore comune pentru Roménia si Republica Moldova pentru anul in curs se
consider a fi migratia economica cu toate consecintele acesteia, un eventual conflict interstatal n
regiune, esecuri ale guverndrii (8,9). Pentru Romania apare un risc ce tine, posibil, de scutul
antiracheta amplasat si pe teritoriul tarii, iar pentru Republica Moldova tot mai acuta devine lipsa
fortei de munca si o eventuald instabilitate sociala profunda.

Tabelul 3
Riscuri majore in anul 2019, pentru Roménia si Republica Moldova
Nr Pentru Roménia Nr Pentru Republica Moldova
d/o d/o
1. Esecul guvernarilor pe plan regionalsi 1.  Migratia economica pe scara
international (care pot afecta tara prin mare;
ricoseu);
2.  Migratia economica; 2. Instabilitatea sociala profunda;
3.  Catastrofele naturale; 3. Esecul guvernarii nationale;
4. Armele de distrugere in masai; 4.  Pretul mare a energiei;
5. Un eventual conflict interstatal. S.  Somajul sau lipsa fortei de
munca, dar si un posibil conflict
interstatal.

Globalizarea este fenomenul principal al lumii moderne care genereaza atit oportunitati, cat
ti noi riscuri si amenintari. Si, in primul rind, economia mondiald devine tot mai mult una
globala. Si trebuie sd recunoastem, cd globalizarea nu are alternative. Ea a devenit o realitate
obiectiva a integrarii economice a statelor lumii, proces inceput de multe decenii in urma (sau poate
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chiar cu sute de ani In urma, daca sa consideram inceputul globalizarii descoperirea Americii de
catre Cristofor Columb), avand astazi ritmuri de crestere mult mai rapide.

Globalizarea vietii economice are, bineinteles, un sir de consecinfe pozitive, fiind
considerata chiar o fortd motrice a cresterii economice. Totodata, prin termenul de globalizare se
definesc si un sir de probleme globale ale lumii contemporane, cum ar fi rdmanerea in urma a
cresterii economice a multor state ale lumii, prevenirea poluarii mediului ambiant, asigurarea
echilibrului ecologic, asigurarea cu resurse energetice si materii prime etc. Globalizarea a permis,
de asemenea, celor bogati sd-si mareasca veniturile, lumea in care trdim devenind din ce in ce mai
polarizata economic. La fel, cresterea rolului pe care il au organizatiile financiare internationale —
Fondul Moneta International, Banca Mondiala, precum si aparitia diverselor agregate economice $i
politice la nivel regional, au provocat frica de aparitia unor structuri supranationale, frica de a
pierde unele elemente de suveranitate nationald, de disparitie a culturilor, identitatilor nationale.

Indiferent dacd sunt mari sau mici, puternice sau slabe, tarile sunt egale in fata noilor
reguli ale jocului schimburilor economice internationale. Statele lumii concureaza intre ele deoarece
doresc sd-si extinda prezenta pe pietele mondiale. Competitia dintre state Inseamnd competitia
dintre legislatiile acestora, procedurile administrative, sistemele fiscale, monetare, financiare,
comerciale, educationale, sociale, ecologice, judecatoresti si altele. Trebuie sd recunoastem, in acest
context, cd teoria concurentiald si cea a avantajelor competitive au fost elaborate in baza
experientei economiilor (statelor) mari si in cu totul alte situatii economice decat cele actuale. Daca
acceptam ca modelul lui Porter, (10,11) nu se refera la Intreprinderi concrete, dar analizeaza mediul
de afaceri in intregime, atunci putem considera ca datoritd globalizarii, dar si noilor tehnologii
informationale si de comunicare, cel putin patru din cele cinci forte concurentiale manifesta
tendinta de crestere:

- Puterea cumparatorilor, datoritd cresterii semnificative a ofertelor, accesului la informatii
datoritd internetului si comertului on-line, posibilitatilor mai mare de negociere a
ofertelor;

- Puterea produselor de substitutie, din aceleasi considerente, dar si accelerarii progresului
tehnico-stiintific, aparitiei de noi materiale, tehnologii;

- Puterea noilor intrdri pe piata, datoritd miscarii libere a bunurilor, capitalului, fortei de
munca, liberalizarii economice la general, scaderii costurilor intrarii pe piata,

- Forta concurentilor, datoritd dezvoltarii companiilor transnationale, care pun pe prim plan
eficienta economica si extinderea prezentei acestora pe alte piete decat cea de resedinta,
inclusiv 1n statele cu economii emergente;

- Forta furnizorilor la prima vedere scade 1n intensitate , datoritd oportunitatilor oferite de
reteaua Internet prin oferirea unui volum mare de informatii despre produse, preturi, locul
unde pot fi achizitionate, respectiv, puterea de negociere a acestora este in descrestere, dar
si aceasta nu trebuie ignorata.
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Amenintarea produselor si serviciilor de substitutie

Puterea de negociere Amenintarea noilor intrati
a furnizorilor

Concurenta
din ramura
de activitate

Puterea de negociere a
cumparatorului

Desen 2. Modelul fortelor concurentiale (dupa Porter)

Este si firesc, cd nu toate economiile au fost pregaitite pentru a face fafid unei concurente
declansate de globalizare, iar cea a Republicii Moldova nu este o exceptie, confruntandu-se cu riscul
rdmanerii in urma din punct de vedere al dezvoltdrii §i competitivitatii economice in comparatie cu alte
state din regiune. In cazul nostru, se mai adaugi lipsa totald a experientei in edificarea statald, tranzitia
de la o economie centralizat-planificatd la una de piata, constituirea noii statalitdti simultan cu
destramarea vechiului sistem, lipsa unui plan unic de infaptuire a reformelor, provocarile cu care s-a
ciocnit , incercdrile de a rezolva problemele doar intuind cu aproximatie rezultatele etc. Drept
consecinta, pentru primul deceniu de reformare economica (1991-2001) Republica Moldova s-a
plasat pe primul loc in lume dupa scaderea medie anuald a PIB-lui In perioada respectivda — 8,5 %, fiind
urmata de Georgia — 8,2 %, Tadjikistan — 7,6 %, Ucraina — 6,6 %, Congo — 5,4 %, Sierra Leone — 3,7 %,
Letonia — 3,6 %, Rusia — 3,3 %, Kirghizstan — 3,2 %, Lituania — 2,9 % (12) (tabelul 4).

Tabelul 4
Scaderea medie anuala a PIB-lui in perioada 1991-2001
Republica Moldova 8,5%
Georgia 8,2%
Tadjikistan 7,6%
Ucraina 6,6%
Congo 5,4%
Sierra Leone 3,7%
Letonia 3,6%
Rusia 3.3%
Kirghizstan 3,2%
Lituania 2,9%
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De mentionat si faptul, ca, Incepand cu anul 1998, dupd o scadere cu aproape 60% fata de
anul 1990, declinul economic a fost stopat si au aparut premisele unei recuperari si cresteri
economice. Cu toate acestea, ritmul de crestere a PIB-ului este inferior celui atins la nivel mondial,
in statele din Europa Centrala si de Est si chiar in statele CSI, si doar in ultimii ani Republica
Moldova s-a apropiat, dupa marimea acestui indicator, de nivelul atins in anul 1992 .

« Mondial ~Zona Euro Statele UE

= Statele CSI ~ Republica Moldova = ==Poly. (Republica Moldova)

225
175
150
125
100 -

50 56.9
1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Desenul 3. Dinamica PIB-ului la nivel mondial, pe grupe de tari si Republica
Moldova in raport cu anul 1992 (preturi curente, dolari SUA)

Situatia este similard si dupad marimea PIB-ului pe cap de locuitor dupa paritatea de
cumpdrare a valutei nationale, acesta fiind, Tn anul 2018, de 5,9 ori mai mic decit media in statele
Uniunii Europene si de 2,9 ori mai mic decat in mediu pe statele CSI (tabelul 5).

Tabelul 5

Valoarea PIB-ului pe cap de locuitor dupa paritatea de cumparare a valutei nationale in

anii 1992-2018 ( preturi curente, dolari SUA)

1992 | 1995 | 2000 | 2005 | 2010 | 2014 | 2015 | 2016 | 2017 | 2018
Statele UE 17757 | 19504 | 24327 | 29650 | 33723 | 37344 | 38514 | 39643 | 41394 | 43148
Statele CSI 8236 | 6479 | 7673 | 11952 | 15904 | 19147 | 18871 | 19144 | 19888 | 20827
Estonia n/a 8124 | 12198 | 19837 | 21746 | 27951 | 28786 | 30107 | 32130 | 34096
Letonia 6008 | 6087 | 8923 | 15683 | 17852 | 23560 | 24709 | 25717 | 27685 | 29901
Lituania n/a 6817 | 9657 | 16433 | 20547 | 27622 | 28751 | 30129 | 32463 | 34826
Republica Moldova | 3206 | 2309 | 2239 | 3573 | 4640 | 6037 | 6085 | 6426 | 6864 | 7305
Romania 6160 | 7566 | 7943 | 12345 | 16388 | 20042 | 21123 | 22509 | 24686 | 26447
Federatia Rusa 11494 | 9381 | 11175 | 17184 | 22556 | 27063 | 26645 | 27002 | 27964 | 29267
Ucraina 6164 | 3879 | 3991 | 6505 | 7710 | 8760 | 8020 | 8340 | 8754 | 9283

Sursa: International Monetary Fund, World Economic Outlook Database, April 2019
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Desenul 4. Valoarea PIB-ului per capita dupa paritatea de cumpdrare a valutei nationale in anii
1992-2018 (pie turi curente, dolari SUA)
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Desenul 5. Repartizarea statelor dupa marimea PIB-ului per locuitor la valoare nominala si la
paritatea puterii de cumpdrare in 2018 (pre(uri curente,dolari SUA)
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Pe parcursul ultimilor 26 de ani PIB pe cap de locuitor, dupa paritatea de cumparare a valutei
nationale, a crescut in Romania de 4,3 ori, Letonia — de 5,0 ori, in medie pe statele UE — de 2,4 ori,
acest indicator s-a dublat si pentru R. Moldova, dar avand o valoare initiala foarte mica, aceasta
crestere nu poate fi considerata a fi una esentiala.

Dupa acest indicator rezultatele Republicii Moldova sunt mult mai inferioare in comparatie cu
multe din statele post-sovietice sau din regiune. Astfel, PIB-ul pe cap de locuitor constituie in prezent
in Lituania 80,7% din media inregistratd in statele UE, in Estonia — 79,0%, Federatia Rusa — 67,8%,
Romania — 61,3%, Ucraina -21,5%, pe cand in Republica Moldova — doar 16,9% (tabelul 6).

Tabelul 6
Raportul dintre PIB-ul pe cap de locuitor dupi paritatea de cumpairare a valutei nationale in
diverse state fatd de media UE in anii 1992-2018
(preturi curente, dolari SUA)

1992 | 1995 | 2000 | 2005 | 2010 | 2014 | 2015 | 2016 | 2017 | 2018
Statele UE 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Statele CSI 464 | 332 | 31.5 | 40.3 47.2 51.3 49.0 48.3 48.0 | 48.3
Estonia nd. | 41.7 | 50.1 66.9 64.5 74.8 74.7 75.9 77.6 | 79.0
Letonia 33.8 | 31.2 | 36.7 | 529 52.9 63.1 64.2 64.9 66.9 | 69.3
Lituania nd. | 35.0 | 39.7 | 554 60.9 74.0 74.6 76.0 784 | 80.7
Republica 18.1 | 11.8 9.2 12.0 13.8 16.2 15.8 16.2 16.6 16.9
Moldova
Romaénia 347 | 38.8 | 32.7 | 41.6 48.6 53.7 54.8 56.8 59.6 | 613
Federatia 64.7 | 48.1 | 459 | 58.0 66.9 72.5 69.2 68.1 67.6 | 67.8
Rusa
Ucraina 347 | 199 | 164 | 219 22.9 23.5 20.8 21.0 21.1 | 21.5

Sursa: calculat de autor dupa International Monetary Fund, World Economic QOutlook
Database, April 2019
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Desenul 6. Dinamica raportului dintre PIB-ul per capita dupa paritatea de cumpairare a
valutei nationale in diverse state fata de media UE in anii 1992-2018 (preturi curente dolari SUA)
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De mentionat cd, criza economicd si financiard, care a afectat recent majoritatea statelor
lumii, a generat procese in stare si schimbe sistemul economic si social la nivel global. In situatia
creatd, o importantd deosebitd capatd gasirea unor noi modele de dezvoltare, recunoscandu-se ca
competitivitatea si eficienta vor reprezenta factorii determinanti ai sustenabilitatii cresterii
economice. In acest context, problematica competitivititii economice, a dobandirii si mentinerii
avantajelor competitive, folosirii eficiente a factorilor care le determind, precum si dezvoltarea
durabila la general a economiilor nationale, devine una prioritara si foarte actuala.

Este cunoscut, cd Forumul Economic Mondial publicad anual, incepind cu anul 1979,
Raportul Competitivitatii Globale (15), considerat ca cea mai importanta si credibila sursa de
date comparabile privind cresterea competitivitatii economice, monitorizand politicile aplicate de
guverne, sugerand masurile necesare a fi luate de catre acesta. De mentionat, cd incepand cu anul
2010, pozitia Republicii Moldova 1n acest clasament nu s-a imbunatatit considerabil, cea mai buna
fiind in anul 2014 — pozitia 82 din 144 state, si o scadere brusca de 16 pozitii, in anul 2016, pozitia
100 din cele 138 state participante (datoritd crizei din sistemul bancar al Republicii Moldova si
efectele generate de aceasta), si o revenire pe pozitia 88 in anul 2018 din cele 140 de state incluse in
clasament.

115 =@=Republica Moldova =@=Romania
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Desenul 7. Evolutia pozitiei Republicii Moldova in raportul
competitivitatii globale in perioada 2011 — 2018

Republica Moldova este considerata astazi in lume ca avand o economie bazata pe folosirea
intensiva a factorilor primari, de rind cu state, precum Bangladesh, Burkina Faso, Etiopia,
Kirgizstanul sau Tadjikistanul, state aflate, preponderent, la Inceputul procesului de dezvoltare.
Pentru acestea este specificd concentrarea exporturilor in industriile care exploateaza avantajul
pretului scazut al factorilor primari (resurse naturale, conditii climaterice, forta de munca).
In astfel de economii, concurenta este, de regula, scazuta, industriile subfurnizoare sunt
insuficiente sau inexistente, puterea de cumparare scazuta face piata putin atractiva, tehnica
si tehnologiile sunt in mare masura importate. Economia, la acest stadiu, este foarte sensibila la
crizele economice mondiale si la schimbarea cursurilor valutare, care duc la instabilitatea cererii si a
preturilor. Pe 1anga aceasta, avantajele competitive bazate pe dotarea cu factorii de productie sunt
putin protejate. (Pentru comparatie, Romania este inclusa in categoria de state cu o economie bazata
pe investitii si eficientd, adica nivelul doi, alaturi de China, Georgia, Serbia, Bulgaria, Macedonia,
Rusia si alte state).
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Tabelul 7
Repartizarea statelor lumii pe nivele de dezvoltare in 2017 (137 state)

Tranzitia de Tranzitia de la
Stadiul I la Stadiul 1 Stadiul Il Stadiul 11 Stadiul ITI

la Stadiul I1 la Stadiul I11
Bangladesh Algeria Albania Arabia Sauditd ~ Australia
Benin Azerbaidjan Armenia Argentina Canada
Burkina Faso  Honduras Bulgaria Chile Cipru
Campucia Kazahstan China Croatia Cehia
Etiopia Kuweit Ecuador Letonia Hong Kong
India Mongolia Georgia Liban [srael
R.Moldova Nigeria Macedonia Lituania Japonia
Kirghizstan Philipine Muntenegru Polonia Norvegia
Pakistan Ucraina Romania Slovacia Slovenia
Tadgikistan Venesuela Rusia Turcia Statele UE15
Yemen

Vietnam Serbia Ungaria SUA

35state 15 state 31 state 20 state 36 state

Trebuie sa recunoastem aici si faptul, ca chiar daca cea mai marea parte a economiei
R. Moldova continua sa se bazeze pe utilizarea extensiva a factorilor de productie, exista si o parte a
economiel care poate fi consideratd ca apartindnd unei economii bazate pe investitii si eficienta,
apar si embrionii unei economii bazate pe inovare, in special in sectorul Tehnologiilor
Informationale si Comunicationale, domeniu cu un potential competitiv ridicat.

In acest context, Republica Moldova continui sa prezinte serioase decalaje de competitivitate
in raport cu majoritatea absolutd a statelor europene, la nivelul tuturor elementelor care determina
capacitatea competitiva, iar decalajul cel mai mare se manifestd, in primul rand, in ceea ce priveste
inovarea si dezvoltarea pietei financiare — pozitia 128.
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Desenul 8. Indicele Competitivitatii Globale al Republicii Moldova
in anii 2011-2018
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Republica Moldova are nevoie de o politica in domeniul competitivitatii, care insd nu trebuie
privitd ca o parte a politicii economice la general, dar insdsi politica economica in ansamblu trebuie
s fie orientatd spre cresterea competitivitatii. Si, in primul rand, poate fi vorba despre lichidarea
discrepantelor critice in competitivitate, dupd care Republica Moldova rdmane cu mult in urma
altor state ale lumii, care, vorbind despre cele identificate in Raportul Competitivitatii Globale
pentru anul 2018-2019, se refera la:

- Nivelul foarte slab de dezvoltare a clusterilor (pozitia 136 din 140 de state incluse in

clasament);

- Usurinta de a gasi angajati calificati (pozitia 135);

- Siguranta sistemului bancar (pozitia 134);

- Calitatea drumurilor (pozitia 130);

- Independenta sistemului judiciar (pozitia 130);

- Dezvoltarea companiilor inovatoare (pozitia 129);

- Eficienta sistemului financiar (pozitia 128);

- Dimensiunea pietei (pozitia 125);

- Credite neperformante in valoarea portofoliului de credite (pozitia 122);

- Disponibilitatea capitalului de risc (pozitia 121);

Lista poate fi continuatad in dependenta de obiectivele propuse.

1. Stadiul dezvoltarii clusterelor— 136 in rating mondial;

Usurinta de a gdsi angajati calificati - 135 in rating mondial;

Siguranta bancilor— 134 in rating mondial;

Calitatea drumurilor— 130 in rating mondial;

Independenta judiciard - 130 in rating mondial ;

Dezvoltarea companiilor inovatoare - 129 in rating mondial;

Eficienta sistemului financiar— 128 in rating mondial;

Produsul intern brut (PPP, §) pe cap de locuitor— 127 in rating mondial;
Dimensiunea pietei - 126 in rating mondial;

]() Rata impozitului pe munca % - 125 in rating mondial;

11. Eficienta serviciilor de transport aerian — 125 in rating mondial;

12. Credite neperformante in valoarea portofoliului de credite (%) — 122 in rating;
13. Disponibilitatea capitalului de risc — 121 in rating mondial;

14. Eficienta cadrului juridic in solutionarea litigiilor— 120 in rating mondial;
15. Eficienta cadrului juridic in reglementdari— 120 in rating mondial;

16. Gradul de dominare pe piati - 119 in rating mondial ;

17. Nivelul formarii personalului - 117 in rating mondial;

18. Calitatea formarii profesionale — 117 in rating mondial;

19. Eficienta procesului de lichidare a intreprinderilor— 117 in rating mondial ;
20. Cooperarea multilaterali cu partile interesate - 117 in rating mondial.

AR

N

......

Succesul sau esecul in afaceri, in cadrul unei economu, se poate datora unei mari diversitati
de factori cu impact negativ sau pozitiv in derularea afacerilor reale. Experienta statelor economic
intreprinderi concrete. Si daca pentru a supravietui, o 1ntrepr1ndere nu trebuie decat sa se adapteze
continuu la mediul in care activeaza, atunci pentru a fi competitiva, ea are nevoie ca mediul insusi
sa respecte anumite reguli favorizante. Sensul de mediu, in acest caz, poate fi inteles ca o totalitate
de performante ce sunt prezentate atat de mediul legislativ, politic, cultural si economic, cat si de
schimbarile esentiale ale sistemului de valori, si ale comportamentului social, in general.
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In acest context, vorbind despre ultima cercetare pe care am efectuat-o in anul 2018, in baza
opiniilor managerilor de companii din Republica Moldova, reprezentanti a celor mai importante
sectoare ale economiei nationale, In calitate de factori cu un impact negativ mai mare asupra

derularii afacerilor sunt considerati (des.) :
1. Coruptia — factor mentionat de 78 % din totalul Intreprinderilor chestionate;

2. Forta de munca slab educata — 58 %j;

3. Infrastructura neadecvata — 52 %;

4. Instabilitatea politicii economice — 50 %;
5. Birocratia guvernamentala ineficientd — 42 %;
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Desenul 9. Incidenta factorilor cu impact negativ in derularea afacerilor in anii 2010-2018

Si daca pentru Republica Moldova acesti factori sunt preponderent de ordin politic, atunci
pentru Romania — de ordin economic (des.10).
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Desenul 10. Ierarhizarea factorilor cu impact negativ in derularea afacerilor in Republica
Moldova si Roméania in anul 2018 (% din numarul responden ilor)

Totodatd, vorbind despre riscurile care ar putea afecta afacerile in urmatorii 10 ani, aceasta
confirma incd o datd constatarea anterioard, considerdndu-se a fi: migratia involuntard sporita,
instabilitatea sociald profunda, socul preturilor la resurse energetice, eventuale conflicte interstatale,
esuarea guvernarii nationale.
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Desenul 11. Riscurile globale care vor afecta derularea afacerilor in Republica Moldova in
urmatorii 10 ani

Cu toate cele indicate mai sus, nu putem sa nu recunoastem si faptul ca, In situatia in care
omenirea nu s-a confruntat anterior cu cazuri similare celor prin care a trecut Republica Moldova,
de rand cu alte state ex-sovietice, din 1991 Incoace, si stiinta economica s-a dovedit a fi nepregatita
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pentru a oferi solutii. In acelasi timp, nu putem si nu observim si faptul, ci in prezent cu toate
criticile care i se aduc, intregul mecanism al economiei este deja altul, altele sunt structurile de baza
ale economiei, s-a impus o altd gindire economicd, avem o altd gindire manageriala si un alt
comportament al intreprinderilor, ceea ce ne demonstreaza, ca si economia Republicii Moldova,
incet, dar sigur, se adapteaza la conditiile de piata.

Iar problemele principale, cu care se confruntd in prezent economia Republicii Moldova, in
linii generale nu sunt de ordin economic si tin preponderent de:

- nesolutionarea conflictului transnistrean si lipsa unei perspective clare a viitorului statului
Republica Moldova, motiv din care persistd o pronuntatd instabilitate politicd si o atractivitate
investitionald scazuta;

- nereformarea sistemului judiciar, respectiv, lipsa increderii in protejarea proprietatii, cu
aceleasi consecinte.

In rest, dupd cum mentiona Adam Smith in 1776, (14),“Pentru a ridica un stat de la cea mai
joasd treaptd a barbarismului la cea mai inalta treaptd a bunastarii, este nevoie de pace, impozite
usoare si ingaduintd in dirijare — toate celelalte le va face mersul natural al evenimentelor”.
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LE PROTECTION DES INTERETS DU CONSOMMATEUR PAR LE DROIT
DE LA CONCURRENCE ET LE DROIT DE DISTRIBUTION

Anne-Sophie Choné-Grimaldi
Chisinau, le 27 sept. 2019

On enseigne, de maniere classique, que la protection des intéréts du consommateur est assurée
par le droit de la consommation. En effet, cette branche du droit lutte contre la stipulation des
clauses abusives et, par de multiples techniques, permet d’éviter que le consommateur donne son
consentement sans avoir conscience de la portée de son engagement.

Pourtant, son besoin de protection dépasse le strict champ contractuel. En effet, protéger le
consommateur, c’est aussi faire en sorte qu’il se voit proposé une offre variée, a un prix abordable,
de produits diversifiés et de bonne qualité. C’est aussi lui garantir une distribution de qualité,
assurée par des distributeurs efficaces, recourant a des canaux de distribution divers. Ces objectifs
sont ceux poursuivis par le droit de la concurrence et par le droit de la distribution, deux branches
du droit qui contribuent également a la protection des intéréts économiques des consommateurs.

§1. La protection du consommateur par le droit de la concurrence
-> Il s’agit d’une des principales finalités du droit de la concurrence.
La protection du marché assurée par le droit de la concurrence a pour objectif final d’accroitre
le bien-étre du consommateur.

A) La protection du consommateur par le droit substantiel

1) L’intérét du consommateur, placé au cceur du droit des pratiques anticoncurrentielles et du
droit des concentrations

- L’objectif de préservation d’une concurrence libre et non faussée : son but est que soient
proposés au consommateur les meilleurs produits, au meilleur prix.

Plus le nombre de concurrents est importants sur un marché, et plus on espére que soit menée
une guerre des prix et de la qualité entre concurrents, au bénéfice du consommateur.

- C’est ainsi que sont interdits:

-> Les ententes.

Accords entre concurrents qui restreignent la concurrence sur le marché. Ex: cartel sur les prix
qui permettrait le maintien de prix supérieurs a celui qui résulterait d’une situation concurrentielle
normale.

-> Les abus de position dominante. Pour 1’essentiel, il s’agit de sanctionner les abus
d’éviction. Pour que I’abus de position dominante soit sanctionné, encore faut-il, en principe,
pouvoir démontrer que 1’éviction concerne un concurrent au moins aussi efficace que 1’opérateur
dominant. L’idée sous-jacente, c’est celle selon laquelle le consommateur ne souffre que des
¢évictions de concurrents efficaces. L’éviction de concurrents inefficaces ne porte pas atteinte aux
intéréts du consommateur.

-> Les concentrations. Elles sont examinées en fonction du risque d’entrave
substantielle a la concurrence. Souvent, le critére déterminant est celui de savoir si, du fait de la
position que le nouvel opérateur va occuper, un risque de hausse des prix existe ou non.

- L’intérét du consommateur, placé a la fois:

-> au ceeur de la caractérisation des pratiques anticoncurrentielles
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-> en critére des exemptions des ententes
-> au cceur du contrdle de la compatibilité des concentrations
2) L’intérét du consommateur, une finalité pourtant controversée du droit de la concurrence
- Les difficultés a mesurer I’intérét du consommateur : & court terme ou a long terme ? en
termes de prix ou choix des produits ?

Ex 1 : les pratiques de prédation.

C’est un des exemples typiques d’abus de position dominante. Pourtant, il n’est pas certain
que la prédation porte préjudice aux consommateurs. Tout dépend de la temporalité dans laquelle
s’inscrit le raisonnement.

Ex 2 : les pratiques des GAFA sur le secteur digital. Monde du gratuit = difficile d’affirmer
que les pratiques de Google portent atteinte a I’intérét du consommateur. En effet, celui-ci ne paie
pas ’utilisation du moteur de recherche et les résultats affichés sont d’une pertinence supérieure a
ceux affichés par les autres moteurs de recherche, du fait d’un volume d’informations détenues plus
importants. Mais les pratiques des GAFA empéchent de nombreux concurrents potentiels de se
développer sur le marché. Il y a des pratiques d’exclusivité, de fidélisation, il y a aussi le rachat de
pépites...

Du fait de I’absence de préjudice apparent subi par les consommateurs, les autorités de
concurrence du monde entier ont eu du mal a sanctionner ces pratiques. Mais la réflexion évolue. Il
apparait qu’a terme, les consommateurs vont avoir intérét a I’émergence d’une offre concurrente.
De plus, la protection des «petits» acteurs économiques semble également constituer un impératif
important.

Les choses changent en ce moment, sous I’impulsion de la Commission européenne.

- Et 'intérét des acteurs économiques? Ne méritent-ils pas aussi d’étre pris en considération?

Ex 1: nouvel art. 152.1 du réglement OCM (Organisation commune des marchés) qui permet
aux organisations de producteurs de décider des prix en commun, pour contrebalancer le pouvoir
d’achat des acteurs situés en aval (industries agro-alimentaires, grande distribution)

Ex 2: concentration Alstom-Siemens. Elle a été interdite il y a quelques mois car risque
d’exploitation d’une position dominante sur le marché de la construction des trains a grande vitesse.
La Commission a expliqué que le consommateur risquait de payer la note au final, car les trains
seraient vendus plus cher aux opérateurs ferroviaires.

Pourtant, les ministres de 1’économie frangais et allemand soutenaient 1’opération! Ils
mettaient surtout en avant le risque de concurrence, dans 1’avenir, de géants chinois contre
I’expansion desquels il fallait lutter au niveau européen, en créant des champions européens.
Protéger les acteurs économiques, c’est aussi protéger 1’emploi. Et on n’oublie pas que le
consommateur du dimanche est aussi un employ¢ durant la semaine...

B) La protection du consommateur par les droits procéduraux

1) Les actions intentées par le consommateur a titre individuel

En droit des pratiques anticoncurrentielles, deux voies de droit sont ouvertes: I’action
publique devant les autorités de concurrence, 1’action civile devant les juridictions judiciaires.
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- Action publique : les consommateurs ne sont pas a I’origine de la saisine d’une autorité de
concurrence. Tout au plus peuvent-ils étre a I’origine d’enquétes menées, via des dénonciations aux
autorités de contréle (enquéteurs du ministere par exemple).

- Action civile en réparation: les consommateurs peuvent étre victimes de pratiques
anticoncurrentielles et peuvent souhaiter en obtenir réparation. Ainsi, par exemple, ils peuvent avoir
subi des répercussions de prix du fait d’une entente conclue par leur vendeur direct ou indirect.

Directive dommages adoptée en 2014 pour faciliter leur action. Transposée dans tous les Etats
membre. But : faciliter le travail probatoire; obtenir une meilleure réparation du dommage.

2) Les actions de groupe

- Instaurée par la loi Hamon de 2014 en France.

- Description du mécanisme en deux temps.

- Pour I’instant : pas encore eu d’utilisation en droit de la concurrence. Différents obstacles :
le fait que I’initiative de ’action soit réservée aux associations de consommateurs ; la difficulté
probatoire sur I’existence du dommage.

§2. La protection du consommateur par le droit de la distribution

-> Le droit de la distribution vise a organiser la distribution de sorte a ce que soit
préservée la concurrence intra-marque et inter-marques sur le marché et a protéger les distributeurs
qui peuvent étre confrontés a des situations de forte asymétrie contractuelle.

-> L’intérét du consommateur ne figure jamais parmi les finalités poursuivies

A) Les régles qui ont une incidence directe sur la situation du consommateur

1) L’interdiction de la revente a perte
- Description du mécanisme
e Définition du seuil de revente a perte
e D’apparence contraire aux intéréts du consommateur, 1’objectif d’origine était
d’éviter la pratique des prix d’appel, qui se révele préjudiciable pour les consommateurs.

- Deux éléments de discussion actuellement:

e La compatibilité¢ de la disposition nationale avec le droit de I’Union européenne (Dir
sur les pratiques commerciales déloyales) ? Tout dépend de la finalité du dispositif.

e Le relevement du seuil de revente a perte de 10% sur les produits alimentaires. Un
risque de hausse des prix, au préjudice du consommateur. Mais un espoir pour les
agriculteurs.

2) L’encadrement des promotions sur les produits alimentaires

- Le message publicitaire : on fait bien ressortir le fait qu’il s’agit uniquement d’une promotion de
courte durée. But : Ne pas dégrader ’image des produits, dans I’esprit du consommateur.

Dans le méme sens, interdiction du mot «gratuity sur les emballages des produits
alimentaires.

- L’encadrement en volume et en valeurs, pour limiter les promotions sur ces produits.

Max: 25% en volume et 34% en valeur.
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-> Incidence directe sur le consommateur francais qui ne profite plus des mémes promotions
qu’avant.
cela étant, il devrait y avoir une meilleure péréquation entre les produits qui s’installe.

B) Les régles qui n’ont qu’une incidence indirecte sur la situation du consommateur

Le droit de la distribution lutte contre les déséquilibres contractuels qui peuvent venir affecter
les relations de distribution.

Plusieurs exemples: la relation franchiseur/franchis¢; la relation distributeur/fournisseur.

Différents encadrements:
e [ ‘information précontractuelle au profit du distributeur
e La lutte contre les clauses abusives: soumission a un déséquilibre significatif dans
les droits et obligations; stipulation d’un avantage sans contrepartie.
e La limitation de la durée des contrats. + disposition sur I’alignement des durées
e Larévision obligatoire en cas d’imprévision.

Ces mécanismes n’ont pas €té¢ instaurés pour protéger le consommateur. Le droit de la
distribution est, a priori, étranger a ce type de considérations. Cependant, si le 1égislateur a souhaité
protéger les «petits» distributeurs, ¢’est pour permettre la conservation d’une offre diversifiée sur le
marché. Celle-ci va directement dans le sens de I’intérét du consommateur.
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Abstract.

Gastronomical products are among the most important cultural values of a destination. Local gastronomical
culture differentiate one destination from the other. Gastronomical values of a destination reflects the identity of its
local culture. The visitors consume the products of a destination. Local gastronomical products are the reflections of
local cultural identity and add value to a destination These tangible and intangible products must fullfill the wants and
needs of the visitor. The uniqueness of its local intangible cultural values like gastronomical culture supports the
sustainable competitiveness of a destination and makes it easer for marketers to promote.As the new tourist is after
exeperience, gastronomy offers it very well.

Istanbul is a multicultural destination and has a diverse cuisine. As a multi cultural destinaion, culinary culture
represent a core element of the destinations’ invisible cultural heritage. The city has sufficient attraction factors for
gastronomy tourism. Different cultures of the country living in the city, has different culinary characteristics like Ottoman,
Anatolian, Byzantine, Sephardic, Eastern Anatolian, Black Sea, Aegean etc. In destination marketing, destination has to be
differentiated from the competitors and the destination culture has to be blended with the gastronomical identitiy/culture. New
generation tourist is after new and unique experiences. People are not satisfied with ordinary tours and travelling with big
groups. Through gastronomy tourism heuristic tourism demand can be fulfiled.

In this study, heuristic tourism and gastronomy tourism has been studied in the light of TURSAB gastronomy
tourism report and Trip Advisor guest comments. New suggestions has been developed to increase gastronomy tourism
as a part of heuristic tourism. The methodology primarily involved in-depth interviews and document analyses.

Key words: heuristic tourism, gastronomy tourism, destination marketing, gastronomy

Jel Classification: Y8

Introduction

As global tourism is on the rise the competition between destinations increases. The unique
and intangibale cultural heritage of destinations become more important factor for attraction of
tourists. Nowadays people have fast going lives between office an home. Especially people living in
big cities spend alot of time in the traffic and in their offices. People take short breaks in betwen
their rush and routin. They want to do different things in these small breaks. They want to get
through the crowds, and have special and extraordinary memories in the tours they take, in the
hotels they stay, in the destinations they visit. People are not content with regular tours planned for
everyone else. They want something special, they want to feel special. In this context, travel
agencies organize tailor made tours for special interest groups. In these tours people can experience
their interests. As the competition increases, the experiences agencies present to differenciate their
services becomes ordinary. People look for unique things, new things because new tourist is after
innovation, diversity, authenticity and experience. For a destination or a hospitality establishment to
be preferable they have to fulfill the needs and wants of their customers. In new generation tourism
they have to offer them unique and new experiences.

Traditional culture tourism is based on seeing, watching and observing activities. On the other
hand heuristic tourism is based on experience, active participation and learning. In these kind of
practices the important part is having the pleasure of experiencing the creation/ production of the
product or service in person, by learning through experience.
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In this regard a destination or a nations culinary culture reflects the authenticity of its folc culture
and cultural heritage. Culture is directly linked to motivations, physical, rural and regional development,
heritage, identity and cultural tourism which then links into concepts such as authenticity and culinary
tourism. Food is a “cultural reference point”, which, within it, contains entirely unique information
about the production and culture and geography of the destination from which it originates [1] Tourists
consumption of food and gastronomy has increasingly been turned into an “attractionized” experience
that provides high contrast and symbolic values [2] the trend is furtherly fueled by the growth of the
“experience economy” [3] where by tourists actively search for a broad range of cultural experiences
that are original and authentic to enrich their cultural capital [4] [5].

In new generation tourism concept individualism, experiental practices are encouraged. The
changing production-consumption pattern and practices in tourism indusry carry the contemporary
tourists from “sight collectioner” position to “experience hunter” position. As a result of this
transformation; tangible cultural content like the natural and historical sites, museums, ancient
ruins, immovable cultural heritage etc. which are the sources of culture tourism leave their place to
a structure based on creativity and experience. This interactive structure is based on places,
practices, representations, informations, skills and experiencing the equipment related to these. This
new approach or trend converts tourism to a personal activity. At the same time enables tourists to
try out the curiosity, knowledge, skills and creativity other than just seeing the cultural heritage.
Heuristic tourism is culture focused new generation tourism, based on experience.

Gastronomy embodies the traditional values of a culture. Includes culture, tradition,
authenticity and sustainability. It enables revitalizing and diversity of tourism. Authentic and
interesting food can attract visitors to a destination [6]. Helps the local development of local
economy with involving different sectors. Gastronomy tourism enables, cultural envoriment, natural
habitat, various traditional practices, and cultural memory to be consumed simultaneousl,
.agriculture provides the product, namely, food; culture provides the history and authenticity;and
tourism provides the infrastructure and services and combines the three components into the food
tourism experience.[7].

Food tourism has recently drawn much attention as a tourism product [8][9] [10] It is seen as
one of the most essential of the tourist experience [9] and therefore as an important factor in
determining visitor satisfaction. Destinations are increasingly using food as a means to differentiate
themselves and broaden their market base[11].

Gastronomy can play an important role in tourist destination choice and also in visitor
satisfaction. The desire to try different food and beverages maybe a primary motivator for some
people or secondary motivator for others. Some people may travel to try different cuisines this
levates food from more than from an enjoyable activity to a major attraction. (Kercher, Okumus &
Okumus, 2008)

According to Jenkins (1999), gastronomy is believed to rank along side climate,
accommodition and scenery in importance to tourists as destination attributes. (Jenksins, 1999)
Remmington and Yuksel 1998 found that food was the fourth most important contributor to the
satisfaction of visitors and the most important factor why tourists return to Turkey. [11]

MATERIAL AND METHOD
The methodology primarily involved in-depth interviews and document analyses. Turkish Travel
Agencies Association (TURSAB) Gastronomy Tourism Report, UNWTO Second Global Report on
Gastronomy Tourism, Trip Advisor guest comments for Istanbul has been analyzed, interview with the
Gastronomy Tourism Department of TURSAB has been done. Data has been analyzed.
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RESULTS AND DISCUSSIONS

According to the TURSAB (Turkish Travel Agencies Association) Gastronomy Tourism
Report 2015, 88.2% of tourists declare that “food is very important in destination preference”
Visitors coming to Turkey spend 828 dollars per person and spend 157.5 dollars for food. This
means they spend 1/5 of their expenses on food. Which is much, but it has to be mentioned that
many of the hotels on the Mediterranean coast are all inclusive. There are only 94 groups and
establishments including hotels, travel agencies, cook schools, restaurants which deal with
gastronomy tourism in Turkey. Turkey is on the 23rd place in the world with these groups.

The population of Istanbul is just over 15 milyon. It was the capital of three big Empires .
Roman Empire 325 AD- 395 AD, Byzantine Empire 395 - 1453, Ottoman Empire 1453- 1923,
since 1923 economy capital of modern Turkey. The population of the city originates from all over
the country. All these people brought their own local culture and cuisine. So as a mult1 cultural city
it has a diverse cuisine for different tastes and allows different experiences for heuristic tourism. It
is one of the biggest cities in the world and a big tourist attraction. In 2018 Istanbul welcomed 12
million 355 thousand 122 tourists.

1. 991,017 Germany

2. 872,560 Iran

3. 586,814 Saudi Arabia
4. 571,000 Russia

5. 564,000 Iraq

6. 424,000 England

First 5 months of 2019 the number of tourists visiting Istanbul was 5 million 415 thousand 916.

There are 28.650 restaurants in Istanbul. These restaurants are in various classes.
Unfortunately there is no exact percentage of the types of these restaurants. The theme of the
restaurants change suddenly and continuously. You can visit a restaurant as an international cuisine
restaurant a month later it can be a pizza restaurant. But some of these restaurants are classy
restaurants with world famous chefs.

In recent years gastronomy tourism is promoted by Turkish Ministry of Tourism. There are 63
travel agencies organize gastronomy tours . 80% of these agencies are in Istanbul, a few in Antep,
Adana and Konya. As the importance of gastronomy tourism is seen by the tourism sector more
agencies are interested about it. According to TURSAB, in 2019, 100 travel agencies participated in
gastronomy tourism trainings. These agencies will start promoting gastronomy tours for 2020. Through
gastronomy tourism past can be preserved and also authenticity can be maintained for the future. The
economy of gastronomy tours are high, too. A regular culture tour for a week costs approximately
$1000 but a gastronomy tour for same period is $2000. Gastronomy tourism on one hand helps to
increase the demand as an heuristic tourism type also, on the other hand important economical income.

These gastronomy tours include cooking classes which is a part of the gastronomic experience.
Cooking local food with local ingredients and then eating the cooked food gives the pleasure of
authentic experience. Fauna flora is a part of local gastronomy, the tours to vineyards and orchards,
tasting the herbs, fruits etc. and getting information about them. Degustation of different local dishes
and wines, market tours are all gastronomic experiences presented by the local agencies.

To give the tourists a unique gastronomic experience and to develop gastronomy tourism the
experience should not only be enjoyable but also match the marketing promise. Authenticity is a
must in gastronomy tourism. The agency should take or help the tourists to find an amazing local
restaurant, food market, winery, a production facility or people involved in food business. The
tourist should be satisfied. He experience has to be fulfilling. The TripAdvisor comments of guests
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were also analyzed on gastronomy bases. The negative comments on gastronomy were mainly on
disappointment of the quality of food in touristic parts of Istanbul- Sultanhamet and Beyoglu
districts. Negative comments are; high prices, low quality food, lack of hygine, bad service, no
matching description, photo and food served.

CONCLUSION

Gastronomy tourism is important in promoting and branding of destinations. Through
gastronomy tourism local traditions and diversities can be maintained and preserved. Since the
authenticity and harnessnes of gastronomy attracts people who are looking for heuristic tourism.
The unique cuisine and dishes of a destination can be used for giving the experience that the tourists
are looking for.

The development of regional and local cuisines became tourist attractions in recent years.
Gastronomy or culinary tourism emerged to be a major travel activity. Travelling for food has
become a trend in the world. In many places around the world destinations local food and cuisine
became an important market niche. It helps the sustainable competitiveness of a tourist destination.

In recent years alternative tourism activities has attracted the attention of marketers as new
tourism products. Sports, health, cultural, religion and gastronomy tourisms are the new emerging
tourism products. Plenty of tourism literature and promotional material of various destinations show
that especially the role of gastronomy in destination marketing has been recently taking the
attention of marketers both locally and internationally. Gastronomy is not only an art of eating and
drinking, it’s also an interaction of food and beverage with art, culture, science.

In modern globalized world international food chains are all around the world, people eat
standardized food. People who are tired of their standardized lives travel with the dream of
experiencing intangible local cultural assets like; local cultures, life styles, food etc. Local also has
the potential to enhance sustainability in tourism. Many tourists travel for finding different culinary
for experiences. Food is an important motivator for travellers. There are many people travelling to
special destinations for the reason of seeking food.

As it strenghthens the local economy also contributes to the aunthenticity of the destination.

Gastronomical products are among the most important cultural values of a destination. Local
gastronomical culture differentiate one destination from the other. Gastronomical values of a
destination reflects the identity of its local culture. The visitors consume the products of a
destination. Local gastronomical products are the reflections of local cultural identity and add value
to a destination These tangible and intangible products must fulfill the wants and needs of the
visitor. The uniqueness of its local intangible cultural values like gastronomical culture supports the
sustainable competitiveness of a destination and serves the heurestic tourism.

To give fulfilling experience to visitors and customer satisfaction the negative behavior of the
employees has to be changed. Customer satisfaction and fulfilling experience should be adopted by
all the people in the gastronomy sector primary objective. The quality of the food in touristic
districts like Beyoglu and SultanAhmet has to be upgraded, price-quality balance has to be done,
service employees has to be trained to give service, better communications, must speak at least one
foreign language, hygine is very important factor. The hygine of the restaurant must be controlled
frequently, the pictures and the descriptions of the food on the menu has to match. Other than
solving these problems and upgrading the quality of service of gastronomy tourism to promote it
agencies and tour operators should;

- Be aware of the changing trends in gastronomy not in local also worldwide,

- Organize specialised workshops,
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- Use digital marketing and help food and beverage industry to use the digital platforms, put
their information on digital media,

- Gastronomic experiences which suit different budgets like street food, food markets to high-
end restaurants should be easy to find and go with public transportaion,

- Use WOM, viral marketing, since no prebuying experience in gastronomy tourism, the
experiences of the people who consumed the service/product are important during the buying
behavior process. The advice and comments of people who had experience with the product has an
guiding effect.

- Events are also important attraction for heuristic tourists. Events like Byzantine food week,
Roman food week etc. catch the arrention of people who are looking for new experiences and try
new things.
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SECTIUNEA 1

Abordari inovative si noi tendinte in domeniul business si administrare
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Abstract

The article discusses the current issues of fostering the personal potential of employees in the organization in the
conditions of rapid changes in business and society. The paper defines the meaning and importance of emotional
intelligence and analyses its components. The article draws conclusions on the ways for developing the emotional
intelligence of employees. Among its key factors, the article mentions the leadership’s strength, a combination of the
leadership various styles, organizational development, and staff training.

Keywords: business organization, leadership, innovations, emotional potential, emotional leadership, team,
leadership styles, management, high performance, changes, management of changes, innovative leadership, innovative
management.

JEL CLASSIFICATION: M12.

INTRODUCTION

AKTYaJIbHOCTb TeMbl, 11eJIb 1 32/1a4M HCcCeI0BaAHUs.

AKTYyalbHOCTh TEMbl HACTOALIEH MyOiIMKanuu OO0yCNaBiIMBAaeTCsl TE€M, YTO COBEPUICHCT-
BOBAaHUE M pean3aliys JUYHOCTHOTO MOTEHIMANIA COTPYAHUKOB B OpraHU3alluy BBICTYNAET OJHOU
U3 KITIOYEBBIX CTpaTeruil (pOPMHPOBAHUS M PA3BUTHS UYEIOBEUYECKHUX pecypcoB. Jlroam — ocHoBa
6usneca. [lo 370l mpuuKMHE TPYAHO MEPEOLEHUTh BOCTPEOOBAaHHOCTh U BaXKHOCTh aHATTU3UPYEMBIX
BonpocoB. HepoctaTouHoe BHMMaHKE K pa3BUTHIO JIMUYHOCTHOIO MOTEHIMANA HA MPEANPUATHUAX CO
CTOPOHBI MEHE)KMEHTa MOKET MPUBECTU K TOMY, YTO BBHIMOJIHEHHE Jake caMbIX 3(PPEeKTUBHBIX
MHHOBAIIMOHHBIX CTPAaTErnil MOXKET OKa3aThCsl MPOOJIEMAaTUUHBIM U HEYCIEIIHbIM.

B ycrnoBusix mMOCTOSHHO MPOUCXOSIIMX M3MEHEHHH B OM3HEC-OpraHU3alUsAX MPUXOAUTCS
CBOEBPEMEHHO U aJIEKBaTHO pearupoBaTh Ha HUX, OCYIIECTBISAS PA3IMYHOIO poOJa MHHOBALIUU:
TEXHOJIOTHYECKHE, MPOU3BOJICTBEHHBIC, MPOIYyKTOBBIC, COBITOBBIC, MAapKETHHTOBbIe. Cpemu HUX
BBIIEJIUM OpIraHMU3allMOHHBIE, MPOSBISIONIMECS B MU3MEHEHUM CTPYKTYpbl, CUCTEM U IIPOLECCOB
yIpaBlieHUs] B KOMIaHuu. Bce Ha3BaHHBIE BBIIIE BUIBI OPraHU3AlMOHHBIX MPeoOpa30BaHUl B CUITY
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CBOEH HEONpPENENEHHOCTH, PUCKA W HENPEICKa3yeMOCTH BBI3BIBAIOT Y COTPYAHUKOB CTpax,
HEYBEPEHHOCTb, TPEBOTY IE€pe/l BCEM HOBBIM. B 3T0il CBA3M B KauecTBe 3alIUThl pAOOTHUKUA MOTYT
MPOSIBIATH COMPOTUBIICHUE UHUIMUPOBAHHBIM PYKOBOJICTBOM IepeMeHaM. B 3Tom, Ha Hall B3I/,
3aKJIIovaeTcsl mpobiiema, pelieHre KOTOPOW CBS3aHO C pealu3aluel JTUYHOCTHOTO MOTEHIHalla
MEHEPKEPOB M COTPYJHUKOB Ha SMOIMOHATHHOW OCHOBE (SMOIMOHAIBHOTO HWHTEIUIEKTa). B
KOHTEKCTe c(HOpMYIHpPOBAaHHOW BbIIIE MPOOJIEMBI IEJbI0 HACTOSIICH MyOJMKAllMM Mbl BUJIUM B
ONpEJICTICHUN HAIpaBJICHUN Pa3BUTHs JIMYHOCTHOTO MOTEHIMAa U €r0 3MOLMOHAJIBLHON COCTaB-
JSIOUIe B yCIIOBUSIX MPOBEACHUS OPTaHM3AlMOHHBIX MpPeoOpa3oBaHUN B OM3HEC-OpraHU3aIUsIX.
Brinenennbie B CBSA3M € 3TUM 33/layd CIEAYIONIUE: MPOaHAIM3UPOBATh COBPEMEHHBIE KOHIICTIINU
SMOILIMOHAIBHOIO MHTEJUIEKTa COTPYIHUKOB; ONPEAeNUTh (PaKTOphl aKTyalu3ald U HX 3MOLHUO-
HaJbHBIX KauyeCTB COTPYJHUKOB KaK IMpEIMETa HACTOAILIETO0 HCCJIEJAOBAHUS; BBISIBUTH POJIb
JUAEPCTBA U MPOAHAIN3UPOBATh PA3IMYHbBIE CTUIM PYKOBOJICTBA B ’TOM MPOLECCE.

AHaim3 myOJMKALMil, B KOTOPBIX PaccMATPMBAETCs MCCJeayeMasi B HACTOSIIEH cTaTbhe
npodsema.

B 00bsicHeHUN 3HAUEHUS SMOIMOHATBHBIX ACHEKTOB JUACPCTBA B YCIOBHUSIX CTPEMHUTEIHHO
MPOUCXOAIINX M3MEHEHUH B OM3HEc-Cpelie B KOHTEKCTE HACTOALICH CTaTbU MBI ONMHUPAIHUCH Ha
KOHIICTILMIO SMOILIMOHAJIBHOTO MHTEIJIEKTa KaK CIIOCOOHOCTH 4ejoBeKa 3(P(EeKTHBHO ympaBiATh
coboif W OTHOIIEHUsSIMH C Apyrumu Joabmu [1, crp.53-54]. Konmenmwus, chopmynupoBaHHas
NpU3HaHHBIM B Mupe ydeHbiM /[l [oynman. B 3Toit cBsizu mpu (QopMyinpoBaHUM JUAECPCKUX
KauyecTB W MPU aHAIM3€ CTWIECH JUAECPCTBA HA OTEYECTBEHHBIX MPEANPHUATUAX Mbl UCXOAWIA W3
BKHOCTU SMOIIMOHATBHBIX CIIOCOOHOCTEH, BHITEKAIOMIMX M3 JAHHON KOHIEHINH: CAMOCO3HAHUE;
CaMOKOHTPOJIb; COLIMaIbHAsA YyTKOCTh; COI[MAJIbHbIC HABBIKH [1].

HccnenoBanue chopMyIupoBaHHONW B HACTOAIIEH CTaThe MPOOIEMBI OMHUPACTCS HA DS
nyoimkanuid 1 ucciaenoBanus ydeHoro JIx. Korrepa [2]. M mokaswiBaeTcsi, YTO JIMIEPCTBO B
YCIIOBUSIX MEPEMEH — MHHOBAIIMOHHOE JTUAEPCTBO JOHKHO OBITh SMOIMOHATBHBIM. MBI pa3aensem
3Ty MO3MIMIO, COCTOSIYI0O B TOM, YTO KJIKOYEBOE 3HAUEHHE NPU NPOBEACHUU pedopMm B OHU3HEC-
OpraHM3alysIX MTPUOOPETAIOT HE TOJBKO CTPATEerHH, CUCTEMbl M TPOIECCHl YIPABICHHUS, HO
U W3MEHEHMs] MOBEAEHHUs Joaeld B KomnaHuu. Kpome TOro, aHamusupys 53MOLMOHAIBHOE
JUAEPCTBO, MBI UCXOJUJIN U3 TOTO, UTO, KAK CUUTAET 3TOT aBTOP, OHO JOJIKHO IPOSBIISTHCS HA BCEX
JTaIax OCYyILIECTBICHUS NHHOBAILMOHHON JIEATEIbHOCTH. KOHIENIINS 4eI0BEYECKOro NOTEHIINAIIA B
KOHTEKCTE (OPMHUPOBAHHS YEIOBEUYECKHX PECYpPCOB OOBSICHSIETCS Yy4ueHbIMU TpaBuHbIM u .
MakcumriieBsim [3; 4].

B mpouiecce o6ocHOBaHUSI MpoOIEMBI U OMpPEEICHUs] BOZMOXKHBIX HAIPaBICHUN ee pa3pe-
[ICHUS B paMKax JaHHOU CTaTbH Mbl UCXOAMIIA U3 KITFOUEBOW UJIEH, COACPIKAIICIHCS B METOIOJIOTHH
MpU3HAaHHOrO B Mupe yueHoro M. Anmzeca. OnHa 3akitodaercs B TOM, YTO HET HIECAIbHOTO
PYKOBOAMTEINS, a €CTh COUYETAHHE JIIOJCH, PEAIM3YIOLIUX pa3Hble CTWIM PYKOBOJACTBA Ha pas-
JUYHBIX dTamax pa3BuTus kommnanuu [5]. Uccienys manHyio mpoOiemy, MOJYEpKHEM Ba)KHOCTb
JAaHHOW METOJI0JIOTMH, B 4YacTH OOOCHOBaHHUSI BBIBOJIOB OTHOCUTENBHO HamOOJee MpUEMIIEMbIX
COUYETaHMM CTUIIeH IS psifa ucciaenoBaHHBIX B PecyOnuke MonoBa npeanpusTuii.

WccnenoBanusi, Ha KOTOpbIE Mbl ONMUPAIMCh, COCTAaBWIM HAYYHYI0 METOJOJOTMYECKyro Oa3y
HACTOSIIIIEH MyONUKAIMK, YTO TO3BOJIMJIO BBIIEIUTHh JAUCKYCCHOHHBIE BOMPOCHI M HEpEIICHHbIE
COCTaBIISIIOIIME HccieayeMort mpobiemsl. [locnennue kacatoTcss (GOpMHPOBAaHUS W peaM3allin
SMOIMOHATIBHOTO MOTEHIMAala B KOHTEKCTE OPraHU3allMOHHbBIX MTPeo0pa3oBaHuii OU3HEC-OpraHU3alnii.
3TO CcNoXHas 1 MHOTOTpaHHast po0sieMa, UCCIeJ0BaHHE KOTOPOH MbI BUIMM B IIEPCIEKTHBE.

HN3noxeHne OCHOBHOrO MaTepuaaa, [AHCKYCCHsT M 00OCHOBaHMEe PpPe3yJbTaTOB
HCCJIeIOBAHMS.

B ycnoBusix cTpeMHUTENIbHO MEHSIOIIEHCS pealbHOCTH BO3PACTAeT 3HaUEHUE JTMYHBIX KaYeCTB,
JUYHOCTHOTO IMOTEHLIMAJa MEHEIKEPOB U COTPYAHUKOB, CBSI3aHHBIX C HEOOXOIMMOCTBIO
aJIaNTUBHOCTH K MPOUCXOISAIIMM H3MEHEHHsIM B OH3Hece U OOIIecTBe B MPOIECCE OpPraHu-
3allMOHHBIX NpeoOpa3zoBanuil. CylecTByeT oOLUIMpHas JIUTEpaTypa U MPOBOJSTCS MHOIOYHCIIEHHBIE
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UCCIICZIOBAaHMs, B KOTOPBIX AaHAIM3MPYETCS MOTEHIHATl paOOTHUKOB M OOOCHOBBIBAIOTCS
HalpaBJICHUs €ro yCHEIHOW peanu3anuu. Bo MHOrMX HCTOYHMKAX IO MEHEIKMEHTY YesloBe-
YEeCKHI MOTEHIMAl pacCMaTpUBACTCS KaK CTENEHb Pa3BUTUS (PU3MYECKHX U JAYXOBHBIX CIIOCOO-
HocTel uenoBeka [3, ctp.10; 4].

B 5TOM KOHTEKCTE OTMETHM, YTO KOHLEMNIMA MOTEHIHala OOBACHSAET CTPATErHYECKYIO
HaIpaBJICHHOCTh MOTEHIMANa, TaK KaK OH CBS3aH C NEPCIEKTUBHONW CHOCOOHOCTBIO U MEpCHEK-
TUBHBIMH JIMYHBIMU Ka4eCTBAMH YEJIOBEKA, C OYAYIINM €ro BO3MOKHOCTEH B MEHSIOIIEMCSl MHpE.

Hanee, yenoBedYeCKHil MOTEHIIMAT — 3TO CJI0KHOE CUCTEMHOE U CTPYKTYpHOE siBjieHuE. B ero
CTPYKTYpPE BBIICISAIOTCS KBATM(UKAIIMOHHBIN MOTeHIMa (MpodecCHOHATbHBIC 3HAHUS U HABBIKH);
o0pa3oBaTenbHbIH (MHTEIJIEKTyaJdbHbIE M TIO3HABATEJIbHBIC CIIOCOOHOCTH); TICUXOJOTHYECKUMA
(cTI0COOHOCTH BOCHIPUATHS); KOMMYHUKATHBHBIN (CIIOCOOHOCTh K COTPYJIHUYECTBY M B3aUMOJCH-
CTBUIO); TBOPUYECKHM (KpeaTUBHBIC CITOCOOHOCTH M YyBCTBO HOBOTO) [3, cTp.10-11].

B ycrioBusiX COBpEMEHHBIX TCHACHIUN Pa3BUTHUS SKOHOMHUKH M O0IECTBA, OPUCHTHPOBAHHBIX
Ha WHHOBAallMM, OCHOBAHHBIX HAa 3HAHMAX M HAy4YHBIX JOCTHXKEHMSAX, BO3pAcTaeT poJib
HeMaTepHaJIbHBIX (DAKTOPOB CO3aHHUS CTOMMOCTHU. B 3TOil CBSI3U CTEpIKHEM YCHEIIHON peaTn3aiuu
YeJIOBEUECKOro IOTEHIMaNa BBICTYNAIOT JIMYHOCTHBIE KAdyecTBAa 4YEJIOBEKAa, CBS3aHHBIE C
MPOSIBJICHWEM SMOLMK (TpeBora, THEB, PafoCTb, Medanb, O00ib, CThA). [loguepkHeM BakKHOCTh
MIOHUMAaHMsI SMOLIMH KaK 3MOLIMOHAJIbHBIA HHTEIUIEKT, TO €CTh CIIOCOOHOCTh YeI0BeKa 3((hEKTUBHO
yIpaBIATh COOON M OTHOIIEHUSAMH C APYTHUMH JIIOIbMHU.

BocTpeOoBaHHOCTh 3MOLMOHATIBHOIO HMHTEIUIEKTa BO3pPAcTaeT OCOOEHHO B H3MEHSIOLIUXCS
ycnoBusx. [lociennue BBI3BIBAIOT CTpax Y YeJOBeKa Mepei HEONpeAeieHHbIM OyTyIiuM U MOTYT
CIIPOBOLIMPOBATh €r0 COMPOTUBIIEHHE Jaxe caMbIM 3(P(EKTUBHBIM HOBOBBEJICHUAM. Takoe MoBeaeHHE
XapaKTepU3yeTCsl MPOMEIJICHUEM C HAYAJIOM OCYIIECTBJICHUS MepeMeH, HEOOXOIUMbBIMU H3IHITHUMH
COITIaCOBaHMSAMM, TOPAKEHYECKMMHU HACTPOSHUAMH, 3aKPETIIEHUEM MO3UIIMU CTaTyC-KBO U Jp.

[Momuepkuem, A TOrO YTOOBI MPEAOTBPATUTD M CIIPABUTHCS C COMPOTHUBIISIONMMHCS TUIIOM
JEHCTBUN COTPYIHUKOB, HEOOXOAUMO YTpaBICHUE COOON M OTHOWICHHSAMHU C JIPYTHMHU JIFOJBMH.
310 00yCNOBIMBAET 3HAUYEHHWE SMOLMOHAIBHOIO MOTEHLMANa M BO3MOXKHOCTH €ro peaju3aluu
MIOCPECTBOM YIPABIEHUS WU JIUJEPCTBA BO B3aUMOOTHOILIEHUAX CO CBOMMHU 3Morusmu. [loatomy,
HapsAIy ¢ Ha3BaHHBIMU BBIIIE€ COCTABJISIOIIMMH JIMYHOCTHOIO MOTEHIMAIa MOJUYEepPKHEM 3HaueHHE
SMOLIMOHAIBHOTO U JIMAEPCKOro NOTEHIIMAA.

WM cOOTBETCTBYIOT CIEAYyIOIIME CHOCOOHOCTH. B KOHLEMIMM MPU3HAHHOTO B MHUpE YYEHOIo
M. ToynMal u npyrux y4ensix [1, ctp.53] K JINUHOCTHBIM HaBBIKaM WJIM CLIOCOOHOCTSIM, OIPEENsio-
MM, KaK Mbl YIIpaBJIsieM OO0, OHM OTHOCAT CaMOCO3HAHUE (3MOLMOHAIBHOE CaMOCO3HAHUE, TOUHAS
CaMOOIICHKA, YBEPEHHOCTh B ce0€) U CAaMOKOHTPOJIb (00y31aHNE IMOLIUM, OTKPBITOCTb, aallTUBHOCTD,
BOJSL K moOene, MHUIMATUBHOCTb, ONTHMMHU3M). K colManbHbIM HaBbIKaM Kak K CIIOCOOHOCTSIM,
OIPENENSAIOMINM, KaK Mbl YIPaBIseM HAIIMMU OTHOIIEHUSIMUA C JIFOABMH, 3TH YYEHBIE OTHOCST
COLIMAIHYIO UYYTKOCTb (CONEpeXHUBaHUE, JAENOBYI0 OCBEJOMIICHHOCTb, IPEIYyHpPEeIUTEIILHOCTD)
[1, ctp.54]. K ximroueBbIM KauecTBaM 3MOLIMOHAIBLHOTO JIMJAEpPa B YIPABICHUM OTHOILUEHUSMHU
BBICTYNAIOT: BOOJYIIEBIECHHE, BIUSHMWE, TIOMOIIL B CAMOCOBEpIICHCTBOBAHWH, COjeicTBHE
W3MEHEHUSIM, YPEryJHUpOBaHWE KOH(IMKTOB, YKPEIJICHHE JIMYHBIX B3aMMOOTHOILICHHH, KOMaHIHAS
paboTa u coTpyiHMUYECTBO. B 310Xy coBpeMeHHbIX nepeMeH u3BecTHbI yuenblit Ct. KoBu npeanaraer
B IIpOLIECCE€ peau3alliid SMOLMOHAIBHOIO MOTEHIMANa JIFOAEH OCHOBBIBATbCS Ha B3aHMMOCBS3U
CIeIYIOUIMX TUIOB HWHTEIUIEKTA: JyXOBHOTO, (DM3MYECKOro, MeHTaipHOro. Mx nomomHser
SMOLMOHAIIBHBIN MHTEIUIEKT. [Ipu3HaHue Takux crocoOHOCTEH y KaKIOro YeJOoBEeKa B OpraHu3aliu
MIO3BOJISIET PEAIM30BbIBATh «BOCHMOW HABBIK». B KOHIEMIMK 3TOr0 y4eHOro OH O3HayaeT 0OpeTeHue
JAuaepcTBa (CBOEro rojoca) M BOCHHMTAaHME JApyrux jauaepoB. KitodueBass uaest KOHLENIMUM — OT
3¢ GEKTUBHOCTH K BENUYHIO [6].

OMOIMOHAIbHBIE ACHEKThl B JIEATEIbHOCTH COTPYJHUKOB B YCIOBHUSX HEMPEPHIBHBIX
nepeMeH. Jlanee nmpoaHaqu3upyeM Ha OCHOBE MOAX0J]a u3BecTHOro B mupe aBtopa /. Korrepa. On
3aKJIIOYAeTCs B BOCBMHATAIHOW MOJIEIM IPOBEJEHUS OPTraHM3alMOHHBIX IMpeoOpa3oBaHU.
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OcHoBHas naesds MOACIM B TOM, YTO HNPCANPUHUMACMBIC MCHC/PKMCHTOM Ha KaX/IOM OJTallc
pelieHus U JeHCTBUS, CBSI3aHHBIE C HOBOBBEACHUSIMM B KOMIIAHHUU, OYyIYyT YCIEIIHBIMU, €CIIH
3aJeicTBOBaTh SMOLIMOHAIBHBIN (PAKTOP B COOTBETCTBUU C TPHAJOW «YBUIECTb-IPOUYBCTBOBATH-
M3MeHUTh». Ha Ham B3ris, 3Ta KOHLEMUHUS HE MCKIIOYaeT M TPaJWLMOHHOE, PalMOHAIBHOE,
JIOTUYCCKOC HadaJlI0 B OpPraHU3allMOHHBIX HpGOGpaSOBaHI/IHX, MMPOSABJIAIOIIUCCSA B ITOCJICAOBATCIIb
HOCTH «IPOaHATM3UPOBATh-TIPOYyMaTh-I€UCTBOBATHY (CM. pUCYHOK 1) [2, cTp.31].

1. Coznanme atvoc(hepbI Ge30TIArATE IHLHOCTH IEHC TR

e M3yyYeHune pbIHOYHOWN CUTYaLMM N KOHKYPEHTHBIX MO3ULIMI KOMMAHUK

e BbisiBNeHue n aHanus peanbHbIX NN NOTEHLMaIbHbIX KPU3UCOB
n1Mbo 61aronpuUAaTHbIX BO3MOXHOCTEN

2. dopMHpoBaHKe RIUSITE/THHON KOMAHTHI pehopMAaTopoB
¢ (O6pa3oBaHue AOCTAaTOYHO BAMSITENBHOW FPynMbl, CNOCO6HOW BO3rMaBUTb
npouecc npeobpa3oBaHnii
o [oouipeHne KoMaHAHON PaboThl AKTUBUCTOB

3. Coznanue BUIeHUs l
o Co3paHve BMAEHWSI KOMMaHUK C LEMbIO aKTMBM3aLMM NpeobpasoBaHuii
[ Pa3pa60TKa CTpaTerMVI OOCTUXXKEHNA BUOEHNSA

4. TlponaraHia HOBOIO BUIEHUSI

¢ lcnonb3oBaHue BCeX BO3MOXHbIX CpeACTB nponaraHabl HOBOro BUAEHUA

n CTpaTervuZ €ro NpETBOPEHNA B XN3Hb
L4 (DOpMVIPOBaHVIe HOBbIX MOLI,GHEI‘/J' noBeAEHNA Ha NpuMepe KoMaHbl
v

5. Co3nanme ycsioBuii /1151 IPETBOPEHNsT HOBOTO BUIEHHS B JKI3HD

L4 VCTpaHeHme HpeHFITCTBMVI, 6J'IOKVIDYlOLL|,VIX HOBOBBEAEHUA

o KoppeKkTupoBKa CUCTEM U CTPYKTYp, NPOTMBOPEYALUMX HOBOMY BUAEHUIO

e [looulpeHne roTOBHOCTU UATU HA PUCK, HECTAHAAPTHbIX UAEN, MOCTYNKOB U

HAUMUALIAIA
6. ILianupoBaHye U I0CTIKeHE UIKAIINX Pe3y/IbTATOB
¢ [1naHupoBaHMe Mep NOBbIWEHMS pe3ybTaTUBHOCTU
e OcyLUecTB/IEHNE 3TUX Mep
¢ [looLpeHne 1 Bo3Harpa)xaeHne coTpyaHMKOB, Y4acTBOBaBLUMX B 3ToN paboTe

;

7. 3axpervieHue OCTVHKEHUI M PacIIpeHue MPeodpasoBaHuii
¢ KOppeKTMpOBKa CUCTEM, CTPYKTYP U METOAOB paboTbl, KOTOPbIE HE
YKNaablBalOTCA B paMKW HOBOIro BnaeHu4d, € NnOMOLLbIO CO3aaHUA aTMOCCbepr
[oBEPUA B KOJIJIEKTUBE
° HaeM, npoaBM>XXEHUE MO cny>|<6e n o6yqu|/|e COTPYAHUKOB, CMOCOBHbIX
peann3oBaTb HOBOE BUAEHNE
e CTUMVIIMDOBaHWE nbouecca Nbeobpa3oBaHWi NVTEM 3aMveKa HOBbLIX MDOEKTOB

v

8. HHcTUTyIMOHAIMBAIMA HOBBIX IOIX0I0B
e YeTHasi (popMynmMpoBKa B3aMMOCBSA3EN MeXAY HOBbIM CTUNEM paboThbl 1
(PMHAHCOBbLIM YCNEXOM KOMMaHMM
® CO3aaHKne YCHOBMVI Ana pasBuUtnAa y COTpyaHUKOB NIMAEPCKUX Ka4vyeCTB U
yuypexaeHue MexaHn3sma rnpeemMcTBeHHOCTU T
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Puc. 1. BoceMb 3TanoB oprann3anMoOHHbIX peodpazoBanmii [2, cTp.31]

[TomuepkHeM, 4YTO pealM3anus JMIHOCTHOTO TOTCHIMATa MEHEKEPOB H COTPYIHUKOB
CTAHOBHUTCS BO3MOXHOM Onaromapsi SMOIIMOHAIBHOW COCTABIISIIOIIEH, KOTOpas MOJDKHA IPOSIB-
JSAThCSL Ha BCEX JTamax OCYIIEeCTBICHHS HOBOBBeACHM. /[ TOro 4roObl 3TO OCYILIECTBHUTD,
MEHeKepaM HEOOXOAMMO TMPOSBIATh JIHICPCKUE KayecTBa, OKa3blBaTh HEMPHHYIUTEIHLHOE
BIIUSTHUE Ha COTPYIHUKOB, WMCIOJB3Ysl COYCTAHHWE PA3IMYHBIX CTHIICH JHIEpCcTBa. B 3TOM miaHe,
Hampumep, metononorus M. Anuzeca mpeaycMaTpuBaeT NMPUMEHEHHE Pa3IMYHBIX CTUJICH MOBe-
neHust nuaepa. K HUM OTHOCATCS: MPOU3BOIUTENb PE3yIbTaTOB, aJAMUHUCTPATOP, MPEANPUHH-
MaTenb, UHTerparop. [IpuMeHsst X pa3nuyHbIE COUYETAHHS, COOTBETCTBYIOIIUE TOMY WM UHOMY
dTaly OpraHU3aIMOHHBIX MPEOOPA30BAHMIA, BOZMOXKHO JOOUTHCS PE3yJIbTaTHBHOCTH U d(P(HEKTHUB-
HOCTH KOMIIAHMM KaK B KpaTKOCPOYHOM, Tak W B JOJATOCpo4yHOM mnepcnektuBe. /. ['oyaman
o0oramaer TEOpHI0 U MPAKTUKY MEHEIKMEHTa, OOOCHOBBIBAas CTWIM JUACPCTBA, MO3BOJIAIOIINE
MaKCHMAaJIbHO TOJIHO PEaJM30BaTh JTUYHOCTHBIN, SMOIMOHATBHBIA MOTEHIIMAT U HAa TOW OCHOBE
o0ecreynTh Pe3yJbTaTUBHOCTh NPEANPHUATHS. TaKUMU CTHISIMU JIUACPCTBA, IO €r0 MHEHHIO,
SIBJISFOTCSI: aBTOPUTETHBIN, OOpa3IOBBIA, TOBapuileckuii, oOydaronuii. [loguepkHem, yTo 00Yy-
YarOMIMi CTUJIb, KaK OMH U3 KOHCTPYKTUBHBIX U MEPCIEKTUBHBIX CTUJICH JHAEPCTBA, KaK CIOC00
peaNM3anyy JTUYHOCTHOTO ¥ 3MOIIMOHATFHOTO MOTEHIIMAA YeloBeKa (KOMaHbl) 00OCHOBBIBACTCS
yaeHbIM [1. Cenre [7]. Hapsimy ¢ mpeacTaBIeHHBIMU BBIIIEC CTHIISIMU JIUACPCTBA, HA HAII B3TJIS,
aKTyaJIbHBIMH ISl Pa3BUTHSI TUYHOCTHOTO IMOTEHIIMANa, C YY€TOM 3MOIMOHAJIHLHOTO HWHTEJIEKTa
COTPYJHUKOB KOMITAHUU fABIsAETCS KOyduHT. OH mpernonaraeT HeIUPEKTUBHYIO (HOpMy MOCTpoe-
HUS B3aMMOOTHOIICHHA MEXIYy PYKOBOAMTEIEM H COTPYJAHHKAMH B JHUAJIOTOBOM DPEKHUME MpPH
pelIeHHH JeNOBBIX 3amad. KoydeM MOXKET BBICTYNAaTh W KOHCYJBTaHT. DTOT METOJ (CTHIIb)
HaIpaBJIeH Ha IMOBBIIIEHUE PE3YJIbTaTUBHOCTU COTPYIHHKOB MOCPEACTBOM PA3BUTHUS MX HABBIKOB
paboTath B KOMaH/IE, MPOSBIIATH CE0s1 JTUICPAMH.

OcHOBBIBasACh Ha M3YYEHUHM TEOPUU M YCIIECUIHOTO OMbITa B 00JACTH JHMIEPCTBA, KOMaHA U
KOYYHHTa, B IENX peaau3alui JMYHOCTHOTO M dMOIMOHAIFHOTO MOTEHI[AIa aBTOPAMU HACTOSI-
e crathi (B coaBTOpCTBE [8; 9]) OBLIO MPOBEACHO UCCIEIOBAHNE HEKOTOPBIX aCMEKTOB M3ydae-
MBIX BOTIPOCOB Ha psijie MpeanpusaTuii, GyHKIuoHupytonmx B Pecryomuke Mongosa. iMu sBuiuch
obmiecTBa ¢ orpaHnyeHHOW oTBeTcTBeHHOCThIO (SRL) — Interior Pro, Aptolent Plus, Cartnord,
Autocurat, Lingotex, Ditex, Sigmatur-Com. [y mpoBeJeHHs HMCCIEIOBAaHUS B BHJE aHKETHUPO-
BaHUs OblTa pa3paboTaHa aHkeTa. BeiOopka mo BompocaM Koy4duHTra coctaBmia 87 denoek. Cpenn
HUX — MEHEDKEPHI U COTPYAHHUKH, cocTaBuBmre 10-12% u3 0011ero 4ucia 3aHAThIX Ha KOKIOM U3
aHAIM3UPYEMBIX YPOBHEH M 3BEHbEB CHCTEMBI MEHEIKMEHTa. Pe3ynbTarhl onpoca mokasaid, 4To
HaumOoJblllee dYUCIO pecrnoHneHToB (86,2-88,0%) 3aHATHI B (QYHKIIMOHATBHBIX KOMAaHJAX,
SBJITFOINUXCS  Hepapxudeckumu. Cpear HUX IO YUCICHHOCTH JIOMHHUPYIOT KOMaHAbl u3 3-4
yenoBek (59,8-61,0%). 3HauuTeNbHO MEHbIIEE YUCIO OMPOMIEHHBIX (5,9-8,3%) uMeroT ombIT
paboThl B MexK(YHKIIUOHATLHBIX KOMaH/IaX.

[To oTBeTamM COTPYAHUKOB HCCIEAYEMBIX MPEINPHUITHA, KOYYHMHT KaK COCTaBIISIOIIAS
JUACPCTBA W MEHEDKMEHTa W TPEINOChUIKa co3MaHus d()(QEKTUBHBIX KOMAH][ HOCHUT SIH30H-
YecKUi HeCcUCTeMHBbIN xapaktep. K 3ToMy MHEHMIO CKJIOHSIOTCS 0ojiee MOJOBHHBI PECTIOHCHTOB
(57,6-60,0%). B 1o xe Bpems 3HaunTenbHas ux dacth (10 77,9-80,0%) cuuTaror, 4YTO KOYyYMHT —
3TO crocod HanaauTh d(H(HEeKTHBHBIC AETOBBIC B3AaMMOJCHCTBHS COTPYIHUKOB H MEHEHKEPOB, UTO
MOJKET CIIOCOOCTBOBATH 0OJIee PE3yIbTATUBHON COBMECTHOM JIEATCIIEHOCTH.

OTBeThl PECMOHJIEHTOB, KOTOpbIE IMO3UTHBHO OICHWIN TIEPCHEKTUBBI M BO3MOXHOCTH
MPUMEHEHUS Ha TMPEANPHUATHSIX KOYYHMHra, OTHOCUTEIHHO €ro HampaBlICHWH W 3ajad, pacrpese-
JWIIACH CIEIYIOIHUM 00pa3oMm (puc. 2).
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B %
100 743 3 87,7 86,6 74 788 88.5
Tl
0 . T T T T T
1 2 3 4 5 6 7
Puc. 2. J/Iuneiinnie pacnpeaeaeHus OTBETOB PECIOHACHTOB OTHOCUTECJIbHO aKTYAJIbHBIX

3a7]a4 KOYYMHIA ¢ HeJIbI0 peaJn3aiiu JUYHOCTHOT0 MOTEHIIMAJIA COTPYAHUKOB HA OCHOBE
IMOLMOHAIBHOI0 HHTEJIEKTA (B Y K 4YnCy pecnioHAeHTOB) [8; 9]

[osicHenus 3a1a4 KOy4MHra, IPEICTaBICHHBIX HA PUCYHKe 2: Pa3BuTHE IUIEPCKUX KauyecTB U
HaBBIKOB COTPYIHUYECTBA (OpraHU3allMOHHAs PE3yJbTaTUBHOCTB); [IposicHeHHe TMYHBIX [IEHHOCTEH U
X COIJIaCOBaHME C MHCCHEH U cTparerredl (opraHM3alliOHHas pe3yJbTaTUBHOCTH); Perenue
KOHKPETHBIX ITpo0jieM Ha pabodyeM MecTe (MHIUBHIyalbHas Pe3yJIbTAaTUBHOCTD); Pemenue mpobieM B
cBOCH TPOodeCCHOHAILHOW 00JacTH B PEXHME COTPYIHHUYECTBA (KOMaHIHAs PE3yJbTaTUBHOCTB);
Co3naHue pesepBa JIMIECPOB/IPEEMHUKOB (MHAMBUIyalbHas U OpPraHU3allMOHHAsl Pe3yJIbTaTUBHOCTH);
[Ipsimast 1 oOpaTHast CB3b OTHOCHUTEIBHO YTOYHEHMS CTPATETHUECKUX U TAKTHUECKUX IEPCIIEKTHB
TpeAnpusITys (OPraHN3aMOHHAs Pe3yIIbTATUBHOCTH); [IpsiMast u oOpaTHas CBsI3b B TIpoliecce KOy4IrnHTa
JUIs1 yTOUYHEHMS JINUHOM CTpaTeruy (MHIMBUAYaIbHAs PE3yJbTaTHBHOCTD).

B nporecce uccnenoBanus ObUIM MOJTyUEHBl PE3YIbTAThl, yOEXKIaIOIINe B BOCTPEOOBAHHOCTH
M BO3pacTaiollell 3HAYMMOCTH HAY4YHOTO IMOAXOAa K pelmaeMoi mpobiieMe MOCperCTBOM
CPaBHMUTEIBHOTO aHAIM3a PA3IUYHBIX COBPEMEHHBIX TEOPHH HM3BECTHBIX B MHUpPE aBTOPOB. Takoit
MOJX0A IMO3BOJIWI Oosee IiyOOKO Ha CHUCTEMHOH OCHOBE PACKpBITh KOHLEMIMIO JIMYHOCTHOTO
MOTEHIMAaJIa ¢ YYETOM €ro SMOLIMOHAIBHOM COCTaBIIAIOIIEH B yCIOBHSX nepeMeH. Hapsny ¢ atum,
BAKHBIMM U KOHCTPYKTUBHBIMM CUUTAa€M M pPE3YyJIbTAThl, MOJYyYEHHBIE C MO3UIMI MCKyCcCTBa
JUEPCTBA U MEHEIKMEHTa. JTO IO3BOJIWIO, BO-TIEPBBIX, YTOUHUTH CKJIAJbIBAIOLIMECS Ha psje
aHAJIM3UPYEMbIX OTEUECTBEHHBIX MPEANPHUATHH CTHIM JuaepcTBa. Bo-BTOPBIX, chopMyanpoBaTh
BBIBOJBl M PEKOMEHJAIMM MEHEPKEepaM IPOAHAIM3UPOBAHHBIX OpraHU3aldil MO Pa3BUTHUIO
HMOLMOHAIBHOTO MOTEHIMAJIA JIUAEPCTBA B KOHTEKCTE OpPraHU3allMOHHbBIX IPe00pa30BaHMii.

OnHMM U3 BaXKHBIX BBIBOJIOB IIPOBEJEHHOIO UCCIIEN0BAaHNUS, HA HAIll B3I/, SIBJISETCS TO, 4YTO
B TpOLIECCE€ OCYLIECTBICHUS MPAKTUYECKHMX MEp IO pPa3BUTUIO SMOIMOHAIBHOIO HHTEJIEKTa
MEHeJKepaM U COTPYIHHKAM UCCIEAYEMbIX NPEANPHUATHN CIelyeT UCXOAUTh U3 INyOOKOro MOHU-
MaHMs CMbICAa ()EHOMEHa SMOLMOHAJIBHOTO TMOTEHILMAlla, HE PYKOBOACTBOBATHCA TOJIBKO
MIOBEPXHOCTHBIMU COCTABJISIIOIIMMHU JAHHOTO SIBJICHUS.

Ha ocHoBe mpoBeIEHHBIX TEOPETUUYECKHUX M TMPAKTUYECKUX HCCIETOBAHUN MOXKHO TaKKe
C/IeNaTh BBIBOJI, YTO HOBasl PEaIbHOCTh, XapaKTEPU3YIOIAsCs OBICTPOMEHSIOIIMMUCS YCIOBUAMU U
KpU3ucaMM, 0OyCJIaBIMBAae€T HEOOXOAMMOCTb PAa3BUTUS JUYHOCTHOTO IOTEHLIMATa Ha OCHOBE
HSMOLMOHAIBHOTO MHTEIJIEKTa MEHEKEPOB U COTPYJHHUKOB B OM3HEC-Opranu3anusx. J{is sToro B
HUX CJEAyeT COBEpIIEHCTBOBATh JIMJAEPCTBO, MHCIIOJIB30BATh COUYETAHUE PA3IUYHBIX CTUIIEH
MOBEJICHUSI JIUAEPCKOro TUMA. B 3TOM cBA3M BO3MOXKHO Oy1eT co3naBarh 3((heKTUBHBIE KOMaH bl U
UCIOJb30BATh B HUX KOYUYHHTOBBINA MOJXOI.
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Abstract

Are the benefit packages outlined by today's companies sufficient in order to attract and retain the talented
workforce that shows commitment to work? How the employees will be engaged to achieve the performance at work?

A possible solution is to offer to the employees a good C&B program which include the well-being concept.

The present paper work presents the theoretical elements of this concept and a practical case regarding the role
of occupational welfare in having happy employees and successful organizations.

Key words: employee welfare; human experience,; engagement techniques, quality of life; HERO

JEL: M10, M12, M16

INTRODUCTION

The understanding, measurement, and improvement of human experience have been major
goals of individuals, researchers, communities and governments. The overall assessment of human
experience has been commonly expressed by the term quality of life (QOL) across multiple
disciplines including psychology, medicine, economics, environmental science, and sociology. A
search of the Institute for Scientific Information (ISI) database from 1982 to 2005 reveals over
55,000 citations utilizing the term “quality of life.” QOL as a general term is meant to represent
either how well human needs are met or the extent to which individuals or groups perceive
satisfaction or dissatisfaction in various life domains.

When we evaluate the state of human affairs or propose policies to improve them, we
typically proceed from assumptions about the characteristics of a good life and strategies for
achieving them. We might suppose, for example, that access to particular resources is a part of a
good life and, therefore, that increasing economic production per-capita is an appropriate goal.

MATERIAL AND METHOD
We studied new concepts and choose to present the following:
e Positivity, positive organizational behavior
e Engaged and performed employees- source of competitive advantage
e Compensation and benetifits- HR Strategies for Retaining Top Talent(Occupational Welfare)
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RESULTS AND DISCUSSIONS

Positivity, positive organizational behavior

Drawing from a wide range of definitions, we can say that positivity is in general known as
‘an integrated system of antecedents, processes, practices and outcomes that can be readily
identified and agreed upon by diverse observers and stakeholders as uniquely surpassing standards
of adequate functioning and adding sustainable value to both the individual and the context’[7].
Within this ‘umbrella concept’ of positivity, which spans a variety of positive approaches, including
positive traits, states, processes, dynamics, perspectives and outcomes at various levels of analysis
[6] we define POB (positive organizational behavior) as, ‘the study and application of positively
oriented human resource strengths and psychological capacities that can be measured, developed
and effectively managed for performance improvement in today’s workplace’ [3]. The focus of
POB is on individual-level psychological resources that are positive, theory-based and research-
based, measurable, state-like or open to development, and related to desired attitudinal, behavioral
and especially performance outcomes in the workplace. This set of criteria was selected to ensure
that POB can meet the scientific rigor of academic research, as well as the practical relevance and
utility of evidence-based effective practice [5].

Initially, four psychological resources met this set of criteria, namely hope, efficacy, resilience and
optimism. The acronym HERO it is used to represent these four resources and their importance and
relevance in producing exceptional capabilities and outcomes in individuals. Other relevant
psychological resources such as creativity, flow, courage, gratitude, forgiveness, mindfulness, emotional
intelligence, authenticity and spirituality have also been investigated and found to vary in their degree of
fit with these criteria [2]. Thus, while the list of psychological resources may not be exhaustive, the
inclusion criteria that were set early on in the emergence of POB provide an ongoing high standard for
the rigor and relevance of its constituent resources. Integrating the ‘HERO within’ resources, a
higherorder construct was empirically supported, whereas the whole was a better predictor of job
satisfaction and performance than each of the components that make it up.

We refer to this higher-order construct as PsyCap, which we define as ‘an individual’s
positive psychological state of development that is characterized by:

(1) having confidence (efficacy) to take on and put in the necessary effort to succeed at
challenging tasks; (2) making a positive attribution (optimism) about succeeding now and in the
future; (3) persevering toward goals and, when necessary, redirecting paths to goals (hope) in order
to succeed; and (4) when beset by problems and adversity, sustaining and bouncing back and even
beyond (resilience) to attain success’ [3].

The basic underlying theoretical thread connecting hope, efficacy, resilience and optimism is
a ‘positive appraisal of circumstances and probability for success based on motivated effort and
perseverance’ and an internalized sense of agency, control and intentionality. In other words, as
chances of success are consistently appraised in a positive light and perceived to be within reach
and control, this promotes a positive outlook, choice to pursue challenging goals, and investment of
energy and resources in pursuit of those goals despite obstacles and setbacks.

Engaged and performed employees- source of competitive advantage

The human capital focuses two main components which is individuals and organizations. This
concept have further been that human capitals have four key attributes as follows: (1) flexibility and
adaptability (2) enhancement of individual competencies (3) the development of organizational
competencies and (4) individual employability. It shows that these attributes in turn generate add
values to individual and organizational outcomes. There are various findings that incorporate human

46



Culegere de lucrari stiintifice ale
Conferintei Stiintific International "Competitivitate si Inovare in economia cunoagterii”, Editia a XXI-a
27-28 septembrie 2019, Chisindu e-ISBN 978-9975-75-968-7

capital with higher performance and sustainable competitive advantage; higher organizational
commitment and enhanced organizational retention.

Hence, all this debates fundamentally focuses on individual and organizational performance.
From the individual level, the importance of human capital depends on the degree to which it
contributes to the creation of a competitive advantage. From an economic point of view,
transaction-costs indicate that firm gains a competitive advantage when they own firm-specific
resources that can not be copied by rivals. Thus, as the uniqueness of human capital increases, firm
have incentives to invest resources into its management and the aim to reduce risks and capitalize
on productive potentials. Hence, individuals need to enhance their competency skills in order to be
competitive in their organizations.

The human capital theory has undergone a rapid development. Within its development,
greater attention has been paid to training related aspects. This is much related to the individual
perspective. Human capital investment is any activity which improves the quality (productivity) of
the worker. Therefore, training is an important component of human capital investment. This refers
to the knowledge and training required and undergone by a person that increases his or her
capabilities in performing activities of economic values. Some recent literature shows the
importance of training. In any case, it is fitting to point out that the workforce’s lack of training is
related to low competitiveness. In turn, a greater human capital stock is associated with greater
productivity and higher salaries. Likewise, training is linked to the longevity of companies and
greater tendency to business and economic growth.

In addition, human capital as a way not only to motivate workers and boost up their
commitment but also to create expenditure in R&D and eventually pave a way for the generation of
new knowledge for the economy and society in general. Also, for small businesses it is a valuable
asset, which is positively associated with business performance. Finally, investment in training is
desirable form both a personal and social perspective. From the organizational level, human capital
plays an important role in the strategic planning on how to create competitive advantages. Also it
stated that a company’s human capital has two dimensions which are value and uniqueness. Firm
indicates that resources are valuable when they allow improving effectiveness, capitalizing on
opportunities and neutralizing threats. In the context of effective management, value focuses on
increasing profits in comparison with the associated costs. In this sense, firm’s human capital can add
value if it contributes to lower costs, provide increased performances. Another study analysed the
relationship between human capital and organizational performance of software companies. They
found that the human capital indicators had a positive association on organizational performances.

These indicators such as training attended and team-work practices, tended to result in superstar
performers where more productivity could be translated to organizational performances. This was also
supported by the thing that a significant positive correlation between the quality of developers and
volume of market shares it was noticed during the time. Based on the above arguments we can conclude
that human capital indicators enhanced the firm performance directly or indirectly.

A causal model using a set of cross-sectional indicates that human capital enhancement paves
a way for greater innovativeness and this in turn offers positive implications on firm performance.
In the meantime, firm performance and human capital could also be viewed in the context of high
performance work systems. It is argued that the formation and emphasis on the human capital
enhancement will result in high performance or rather high performance work systems. Admittedly,
human capital development and enhancement in organizations tend to create a significant
contribution on organizational competencies and this in turn becomes a great boost for further
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enhancing innovativeness and the current literature to a large extent supports the fact that firm
performance is positively impacted by the presence of human capital practices.

Some even endorsed that human capital development is a prerequisite to good financial
performance and in addition, the importance of organizational human capital with regard to firm
performance. In addition, evidence shows that the relevance of human capital to firm performance has
also become prevalent among the technology-based new ventures, and it seems that the use of human
capital tool (emphasizing quality of employees) per say in small technology based new ventures tends to
have a great impact on the firms’ success. In the meantime, human capital enhancement can also be
viewed in the context of top management team (TMT). Heterogeneity or sometimes is called diversity
in TMT will tend to lead to greater performance because the argument is heterogeneity promotes
various characteristics to be absorbed into the workforce team; this includes people of different age
groups, functional backgrounds, education backgrounds, tenure and gender.

These characteristics have a positive impact on firm performance as argued under the upper
echelon theory. Studies reveal that heterogeneity cultivates greater knowledge, creativity and innovation
among the team members. Heterogeneity is positively linked to better problem solving and offering
creative solutions. Hence, diversity is positively related to performance. Even in the context of an
organization, the implementation of certain management approaches or philosophies also deals with the
infusion of human capital (e.g quality circles, team of employee’s experts) especially when faced with
problems. Again, in a very broad discussion, especially in the context of total quality management
(TQM), firms can be assessed using financial and non-financial performance.

The financial performance includes employee productivity, defect rates and market share and
non-financial performance that include workflow improvement, innovation, customer satisfaction
and skills development. Besides this, diversity is able to attract and retain the best talent available;
reduced costs due to lower turnover and fewer lawsuits, enhanced market understanding and
marketing ability, better problem solving, greater organizational flexibility and better overall
performance and improvement in decision making at strategic level.

Heterogeneity is positively linked to better problem solving and offering creating solutions. A
recent study in the related area also provides some insightful information about the heterogeneity
effect on firm performance. Undoubtedly, heterogeneity (in the form of human capital) can be a
significantly important input to human capital development and enhancement as it makes
organizations to be more creative and innovative for long term survival in their international and
global markets. In light of this, the competency of TMT is supported by the input-based
international human capital, transformational human capital and output-based international human
capital. However, some even argue that the relationship between innovative human resource
practices (though human capital practices are not directly involved) and organizational performance
could be described as ‘non-linear’.

Compensation and benetifits- HR Strategies for Retaining Top Talent(Occupational Welfare)

Job satisfaction is a sensation that employees have about their work environment and their
expectations towards work. Thus, job satisfaction can be recognized as what one wants or values
from a job. Different kinds of satisfaction lead to diverse objectives and behaviours that ascend
from different types of motivation in getting different types of rewards. Rewards with their
aftermath relationship were expected to establish on satisfaction of the employee with their
organization [6]. Employee who reveals high job satisfaction is motivated by rewards, and rewards
supported work engagement. Satisfaction of rewards in public and private sector employee has been
established certainly associated with job satisfaction. Furthermore, preceding research found that
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job satisfaction is associated with the monetary compensation (pay, promotion, and bonus) and non-
monetary compensation is one of the most important explanatory variables in both sectors.

For a very long time, the rewarding of employees involved the fulfillment of legal obligations
towards the employee (salary payment, granting of leave and other types of holidays, payment of
social and health insurance, etc.).[7]

Compensation structure, the amount of pay dispersion across organizational levels, matters in
employee turnover. Studies have shown that wide gaps between an organization’s lowest paid and
highest paid employees increase the likelihood that managers and other employees will voluntarily
leave the organization.

It is well known that procedures such as determination and administration of pay raises can
affect employee turnover through their perceptions of organizational support. Employees’ higher
levels of satisfaction with pay procedures are associated with higher perceptions of organizational
support, which in turn reduces their likelihood to voluntarily leave.

Type of compensation also has an effect on employee turnover. Beyond pay raises and cash
bonuses, stock options do have an effect on executive turnover, and it is shown that companies with higher
levels of insurance and retirement benefits generally experience lower levels of employee turnover.
Perceptions of pay fairness and equity are significant in managing employee commitment and turnover.
Later research supported his findings in that reductions in turnover were shown to be a result of
compensation and benefits systems that employees perceived as fair in terms of equity theory.

Finally, studies have shown that many different vesting schedules for compensation and
benefits can be linked to tenure requirements to have a positive effect on employee retention.
Benefits with relatively long-term vesting schedules such as stock options, employee stock
ownership plans and retirement plans have been shown to effectively manage employee turnover.

The key is to keep vesting schedules long enough to retain employees for a reasonable period
of time and short enough to retain their motivational power.

What advantages can the Romanian employee have in the benefits package?

Table vouchers, gift vouchers, life insurance, health insurance, private pensions or care
courses are the opposite pole with the position at work when you can get care in terms of providing
more companies. The benefits of large employers can be estimated, about 12% of the total amount
of care or pleasure an employer for employees.

About 85% of companies can benefit from accident and sickness insurance. These are considered
mandatory, they are benefits to care for, you have to take care of them and remain primary.

Private pensions experienced a boom in 2008, when multinationals wanted to offer beneficial rights
products. Of course, they are more interesting for a strong or middle-aged resistance and an employee of
35-40 years. Relevant studies for a multinational company from five private pension plans for employees.

If care is provided for the parties regarding the salaries, they will be able to exchange tangible
benefits when they can take place at work.

The most recent famous research has turned around 85% of the multinationals that can be
provided salaries, especially in private clinics. At the same time, medical insurance is also offered,
except that they are not yet present on the benefit packages. Employers motivated to think of the
prince's need to decrease in order to be able to cover the expenses.[4]

If there is a meal ticket, the situation is completely different, he returns to Romania, which is
estimated to pay salaries and more than 90% of the big companies.

Another facilitation of the care is the clarity of the way in the last years to reach the actions,
for the employers, a subscription to the gymnasium. The analysis was done by the experience and
the extract, but it reveals a surprising result. It was a boom at the beginning, but the companies drew
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a line and found that, although they had requested them, the employees did not use them abusively.
About 30-40% to be able to present such benefits.[1]

The newest we have tendencies in the tactic of motivating our salary, but, necessarily,
financial advantages. It emphasizes the benefits systems designed to maintain the balance between
personal and professional life. Here comes a flexible schedule, you can do homework, reduce for
the restaurant table, preferential rates in the accommodation space, in terms of rooms, but also
special for vehicles. In some respects, discounts may be granted to accompany their companions,
these may be established in the field of activity, the famous care product or cosmetics, up to the care
institutions, which cannot be salary that can have credits with preferential interest. In many parts,
during classes, workshops or on weekends with colleagues, they are successful in taking care of the
benefits in terms of the care needed to keep people. Developed especially in Bucharest, it designs
like Bookster, the corporate library, and manages to sow. There is constant care to pay for the
courses that have no connection with the job, in areas such as design, child-rearing and childcare.

CONCLUSIONS

This perspective implies that firms should very carefully evaluate their decisions to outsource
HR responsibilities. We have argued that some aspects of the HR function are appropriately judged
as cost centers (e.g., benefits administration) but that other elements of an HR system create value
as part of a firm's strategic infrastructure.

Although a decision with respect to outsourcing might be straightforward at the two ends of
the cost-value creation continuum, for many elements of an HR system the decision is not so clear.
In some respects, as a firm moves toward a strategic perspective on the HR system, HR activities
like recruiting and hiring, which might be considered best outsourced when measured against a cost
standard, might well be retained if their alignment with the remainder of the HR system is a critical
source of value for the entire system.

This situation would be more likely when it is the entire HR system that is the source of
value, and the core competencies required to create this value are largely firm-specific and not
easily replicated through outsourcing. With the emergence of a strategic role for human resources,
the HR function and indeed the traditional discipline of human resources are at a crossroads. If HR
functional managers ignore this opportunity, the HR function will be left with traditional transaction
and compliance activities, forced to justify itself on a cost basis, and in many cases will be
outsourced. The research that is the focus of this special issue points to the importance of the HR
system, not necessarily to the importance of the HR function.
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Abstract

Recrutarea si selectia resurselor umane prin intermediul social media reprezintd un trend natural §i necesar.

Prezenta lucrare isi propune sa evidentieze aspecte ale impactului , erei digitale” asupra procesului de
recrutare, aratdnd eficienta recrutarii prin intermediul canalelor online.

Avand la baza o analiza a perceptiei actuale a candidatilor asupra sustinerii interviurilor de recrutare in forma
traditionald/clasica (fata in fata) sau digitala (interviu telefonic, video interviu etc.) studiul realizat permite
identificarea celor mai frecvent utilizate platforme online dedicate recrutarii.

Aceasta cercetare ce are ca fundament cdteva experiente trdite de candidati —ce au mai participat la interviuri
’digitale’aplicand prin intermediul platformelor online, vine sa demonstreze o data in plus ca orice lucru nou- in
cazul nostru digitalizarea proceselor de HR, necesitia o perioada de adaptare din partea tuturor celor implicati,
respectiv: organizatie, manageri sau aplicanfi.

Cuvinte cheie: recrutare online, resurse umane, digitalizare

JEL: M10, M12, M16

1. Introducere

De cand au prins contur platformele online, mesajele angajatorilor au ajuns mai usor,cu o
viteza mai maresi mult sub costurile anterioare,la tot mai multe persoane interesate. In urma analizei
celor mai recente informatii colectate din mediul online, se discuta despre situatiile ce le
intalnesccompaniile in recrutarea, selectia, cooptareasiretentiacelor mai potriviticandidati care sa
performeze si sa aduca plus valoare la nivel de individ siorganizatie.

Angajatorul anului 2019 trebuie sa detind competente si abilitati ce tin de un nou
comportament social, metodologii de aplicare a noilor tehnologii in zona de resurse umane (ce nu
erau neaparat necesare pana acum). In acest moment recrutorii au nevoie sa inovezepractici de
recrutare siselectie care sa-1 poatd atrage pe cel mai potriviti dintre candidati.

Studii facute si promovate in ultimii ani ne arata cd recrutarea s-a mutat de mult in zona
online (pe internet) si tot mai mult se discuta de verificarea candidatilor in mediul onlinede cétre
companii chiar Tnaintea recrutdrii efective -pe diferite site-uri (LinkedIn, Facebook, Instagram sau
alte site-uri de specialitate). Procesele de HR evolueaza rapid: tot mai multe companii specializate
ofera soft-uri tip “roboti” (RPA - Robotic Process Automation) ce pot analiza diferite date despre
candidatul online sau analizeazd comportamentul candidatului din timpul interviului etc.

'Economist, BRD Groupe Societe Generale
’Facultatea de Economie si de Administrare a Afacerilor, Universitatea de Vest Timisoara
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Al-ul, cunoscut in sens larg ca ,,inteligenta artificiala” se dovedestea fi eficienta in utilizarea
la nivelul procesului de recrutare si selectie, Insa trebuie sa fie de la sine inteles ca niciodatd nu este
anulatd componenta umana, importanta rolului ,,uman” nu se diminueaza, ci se repozitioneaza si se
adapteaza la noile trenduri din piata.

Daca recrutarea in stil traditional era considerata pana ieri solutia optima, acum nu mai putem
sustine aceasta afirmatie avand in vedere impactul adus de noile tehnologii care simplifica atat
identificarea posturilor vacante din perspectiva candidatului—folosind un simplu dispozitiv tip
laptop, tableta si chiar telefon, o conexiune la internet si utilizdnd in orice moment platformele de
recrutare online, cat si gasirea de catre angajator a potentialului candidat prin simpla postare a unui
simplu anunt -salvand timp si cu impact redus asupra bugetului companiei.

2. Era digitala” si impactul digitalizarii in procesul de recrutare

Avand in vedere ca suntem prezenti in era digitala, cele mai folosite canale de recrutare se afla
in zona online — zona de social media, insa si cele utilizate in procesul clasic de recrutare nu au fost
abandonate. Procesele de HR unde interventia digitalului aduce plus valoare imediata sunt legate de
aplicatii web sau chiar mobile, care pot prelua o multitudine de informatii, oferind posibilitatea
recrutorilor sa se ocupe de procese cu un grad de complexitate mult mai mare. Aplicatiile de acest tip
pot trata programarea candidatilor pentru interviuri sau pot gestiona interviurile telefonice, pot genera
adrese online pentru confirmarea participdrii la interviu sau chiar remite automat o oferta sau scrisoare
de acceptare. Probabil multe procese de tip administrativ vor fi gestionate de roboti, recrutorii putand
astfel utiliza mult mai bine timpul petrecut efectiv cu candidatii lor sau incercand sa se specializeze pe
zona comportamentala sau psihologica. Recrutarea digitala se va dezvolta constant in viitor §i cu
siguranta implicarea inteligentei artificiale in acest proces va atrage de la sine aspecte mai complexe:
fluxuri de date mult mai bine analizate astfel incat compania sa faciliteze angajarea salariatului optim
in mult mai multe cazuri decat pana acum.

Pentru companie, prezenta inteligentei artificiale se prezinta ca o mare realizare, lucru ce nu
este asumat in acelasi mod de catre candidati sau salariati, care isi imagineaza scenarii pesimiste
potrivit cdrora posturile lor vor fidesfiintate. Trebuie ca toti sa intelegem ca ,totul se transforma” —
daca astazi dispare o activitate in forma cunoscuta de noi acum, in acelasi timp se creeaza o alta
noua, ce defineste viitorul. Bineinteles ca exista si aspecte negative ale digitalizarii, unul dintre ele
este dat de faptul ca cele mai multe companii nu au, la nivel de top management ,,expertiza in a
dezvolta un model digital de afacere”[5] si din pacate se preiau tot felul de solutii implementate de
altii fara a se analiza daca o astfel de solutie digitala se potriveste culturii companiei respective.

e Recrutarea prin Social Media (RSM)

Potrivit lui Safko si Brake [6], social media reprezintd utilizarea de medii de conversatii
bazate pe web (aplicatii care fac posibild crearea si transmiterea de continut in format de cuvinte,
imagini, videoclipuri si audio) intre comunitatile de persoane care se intilnesc Tn mediul online
pentru a impartasi informatii.

Kaplan si Haenlein [3] definesc social media drept ,,un grup de aplicatii bazate pe Internet
care se bazeaza pe bazele ideologice si tehnologice ale Web 2.0 si care permit crearea si schimbul
de continut generat de utilizatori”; un astfel de set de aplicatii sunt site-urile de socializare sau
retelele sociale (din engleza social networking sites).

Retelele sociale sunt definite de Boyd si Ellison[1] ca ,,servicii bazate pe web care permit
indivizilor sa isi construiasca un profil public sau semi-public Intr-un sistem limitat, sa articuleze o
listd a altor utilizatori cu care Tmpartasesc o conexiune, $i sa vizualizeze si traverseze lista lor de
conexiuni si a altora in interiorul sistemului”.
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Initial retelele sociale au fost concepute pentru a socializa cu prietenii si familia, insa cu timpul
aceste retele au devenit un instrument profesional important, in special in domeniul recrutarii.

Odata cu cresterea numarului de utilizatori pe retelele sociale, folosirea canalelor social media
in recrutare a fost luata in calcul si de catre organizatii care au vazut potentialul acestor canale prin
a atrage nu numai candidati potentiali de lucru, ci si candidatii pasivi $i semi-pasivi.

Existd dovezi ca recrutorii $i organizatiile isi dau seama ca mai multi i mai buni candidati ar
putea fi descoperiti si abordati mai rapid si cu costuri mai mici prin utilizarea retelelor sociale,
comparativ cu metodele traditionale de recrutare. Prin urmare, nu este surprinzator faptul ca
recrutorii §i organizatiile considerd retelele sociale ca instrumente atractive de recrutare, care le
oferd un avantaj competitiv in atingerea obiectivelor de recrutare propuse.

o Platforme de recrutare on line, liant intre angajator si candidat. Cele mai cunoscute retele
sociale

LinkedIn- un site de socializare in domeniul afacerilor utilizat pentru crearea de retele
profesionale.

Cea mai mare retea profesionala din lume, cu miliarde de membrii ce Tmpartasesc realizari
profesionale si povesti focusate pe cariera, LinkedIn este un instrument fantastic dedicat recrutarii
online. Fiind un real sprijin pentru recrutor dar si pentru candidat, LinkedIn are avantajul de a
construi o retea de cunostinte profesionale de dimensiuni mari §i extrem de variata pentru a urmari
diferite companii si a gési locuri de munca, persoane si oportunititi de afaceri.

Blog - site de discutii sau de informare publicat pe internet care constd din intrari(,,mesaje”)
afisate In ordine inversa cronologicd, adicd cea mai recentd postare apare pe primul loc. Pana in
2009, blogurile reprezentau, de obicei, lucrarile unei singure persoane, ocazional a unui grup mic,
care de multe ori acopera un singur subiect. Mai recent s-au dezvoltat ,,bloguri cu mai multi autori”,
cu posturi scrise de un numar mare de autori si editate profesional. Blogurile constau din intrari
regulate de comentarii si descrieri de evenimente (blogging).

Facebook - serviciu de retea sociald in care utilizatorii creeaza profiluri personale,adauga alti
utilizatori ca prieteni si socializeaza intre ei, inclusiv primesc notificari automate atunci cand acestia
isi actualizeaza propriul profil. Facebook este un instrument valoros pentru construirea de relatii
profesionale si in special pentru recrutarea de personal, ca urmare a potentialului mare de tinere
talente si multitudinii de aplicatii de recrutare dezvoltate.

Instagram - serviciu online de photo-sharing, video-sharing si retea sociald care
oferautilizatorilor posibilitatea sd Incarce poze si video-uri, sd le aplice filtre digitale, si sa le
distribuie pe o varietate de retele sociale. Instagram este una dintre cele mai utilizate retele sociale
in comunicarea companiilor cu consumatorii.

Google+ este o retea de socializare dezvoltatd de compania americand Google. Google+ poate
reprezenta o optiune eficientd in recrutarea de personal, deoarece combina functiile de baza
caracteristice retelelor Facebook si Twitter. Google+ a fost intre timp inchisd de Google nefiind
considerata a atinge obiectivele propuse initial.

YouTube - un site web (detinut de Google) de partajare a videoclipurilor, pe careutilizatorii
pot incérca, distribui si vizualiza videoclipuri. Organizatiile folosesc din ce in ce mai mult YouTube
ca modalitate de a face schimb de informatii cu privire la compania lor si la posturile vacante ale
acesteia cu potentialii solicitanti. Potentialii clienti sunt atrasi de aceastd forma de media, deoarece
mesajul este unul dinamic si captivant.

Utilizarea noilor tehnologii in favoarea recrutorilor — mai ales in procesul de intervievare
online (fie el audio, video etc.) astfel incat sa maximizeze succesul in gasirea celor mai potriviti
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candidati, devine astfel o normalitate pentru acele companii care Inteleg importanta prezentei lor pe
retelele sociale.

In Roménia, principalele site-uri dedicate recrutarii ( ex.BestJobs, Ejobs, Hipo etc) sunt
platforme dedicate 100% acestui tip de activitatesi au ca scop crearea unei baze de date cat mai
complete pentru tot ce Inseamnd zona de recrutare: atat din perspectiva angajatorului cat si a
candidatului. Sunt utilizate tocmai pentru ca proceseaza date din zona mai multor recrutori devenind
o platforma completa pentru ofertele existente in acel moment la nivelul tarii/ regiunii respective
etc. In tara noastrd sunt extrem de des utilizate aceste site-uri si de fiecare data angajatorii posteaza
anunturile si pe aceste platforme astfel incat sa fie cat mai facil accesul candidatilor.

3. Studiu de caz: In mediul financiar-bancar si asigurari din Romania, candidatul
este pregatit sa se adapteze transformarilor digitale din HR?

Cercetarea de fatd se doreste a oferi o imagine clara asupra gradului de pregitire a
candidatului in ceea ce priveste transformarile proceselor de recrutare datorate digitalizarii.

Studiul prezent a fost efectuat in luna mai a anului 2019 pe un esantion de 202 persoane,
angajate in mediul financiar-bancar si asigurari din Romania.

Metoda de cercetare a fost ancheta pe baza de chestionar, instrumentul de cercetare folosit
fiind chestionarul- utilizdndaplicatia Google Forms, aplicatie extrem de utila si usor de utilizat.

Obiectivele principale urmarite:

- Identificarea preferintelorcandidatilor fata de metodele de recrutare, de sustinere a unui
interviu;

- Analiza nivelului de pregatirea candidatilor pentru schimbarile generate de catre,,era
digitala” in HR.

Foarte important este sa intelegem ca studiul s-a adresat in mod special “candidatului” cu
experientd ce a participat la diferite tipuri de interviu si care poate face clar diferenta intre abordarea
traditionalasi cea moderna. In cel de-al doilea rand, publicul tintaal cercetarii a fost reprezentat de
angajatii din generatia Y care stim ca este deschisa noii abordari digitale si care s-au adaptat cu
usurinta “erei digitale” sitransformirilor ce au aparut in procesele de HR. Intrebarea ce apare in
acest context este: Ceilalti candidati s-au adaptat acestor transformari, s-au adaptat acestui trend?

e Metode de cautare posturi vacante — perspectiva candidatului

Surprinzdtor, cu toate ca unii respondenti au mentionat ca sunt deschisi pentru recrutarea
Online (social-media) in urma cercetarii, raspunsul cel mai frecvent oferit a fost: “Mi-am depus
CV-ul direct la angajator (fizic)” 35.6%.

52 persoane au confirmat ca “au discutat direct cu personalul HR (intdlnire directa, targ de
job-uri)” in timp ce pe segmentul online avem 54 raspunsuri care ne confirma ca “au aplicat online
in extern (alte medii online: BestJobs, Facebook, LinkedIn etc.)” si 45 persoane ce au aplicat direct
pe site-ul companiei. Folosirea unei alte metode (fie ea de tip recomandare sau identificarea
posturilor vacante din alte medii — anunturi ziare, anunturipregatite de diferite institutii ale statului
etc.) detine un procent de 20% din persoanele chestionate. In concluzie, nu este imbrétisat integral
mediu online i multi candidati inca prefera interactiunea cu angajatorul — fizic — in mod special cu
zona de Resurse Umane.

¢ Platforma online aleasa de candidat
Din cele 202 persoane chestionate, 62.9% au mentionat ca utilizeaza “direct site-ul
companiei”pentru depunerea CV-ului. Putem considera ca este tot o zona Online si este un castig
per total ca lumea apeleaza la servicii online pentru a putea sa se promoveze si sa isi arate interesul
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pentru respectiva companie, nsd este destul de atipic pentru Romania sa ne limitam la a depune
doar un CV pentru o singura companie cand putem utiliza platforme ce integreaza zeci, chiar sute
de oferte concomitent si efectiv nici nu stii de unde ar putea sa apara o oportunitate la care noi poate
nici macar nu ne-am gandit.

Imediat dupad site-ul companiei, avem eJOBS cu 51%, secondat in apropiere de platforma
BestJobs cu 49.5% si abia pe a patra pozitie se situeazaLinkedIn cu doar 33.2%. Restul platformelor
au obtinut rezultate situatie sub 15%.

Cand ne adresam acelorasi persoane cu intrebarea privind “deschiderea de a fi recrutati prin
social media” mai concret deschiderea de a fi invitati la un interviu pentru un nou post de o companie
ce ii abordeaza pe canale online, avem o proportie mult mai mare de persoane ce sunt deschise catre o
astfel de abordare — 71.3%. Totusi avem si destul de multe persoane ce nu sunt interesate de utilizarea
acestor canale online sau care ar fi deschise spre o astfel de abordare insd nu inteleg cu functioneaza
aceasta metoda sau le lipsesc unele cunostinte IT pentru a accesa zona social media. Asa cum
aminteam in zona teoretica a lucrarii, exista inca persoane ce nu sunt prezente in mediul online si din
acest motiv nu putem exclude metodologia traditionala din procesul de recrutare.

¢ Participarea la un interviu in mediu online
Cu toate ca de multe ori din cauza unei permanente preocupdri privind “era digitala”, omitem ca
exista si un segment semnificativ de persoane ce incd nu au accesat aceasta forma de depunere a
candidaturii. Avem din cele 202 persoane chestionate doar 37.2% persoane care efectiv au si participat
la un astfel de interviu, 45% dintre respondenti sunt interesatisicunosc aceasta varianta de recrutare dar
raman in continuare 17.8% persoane ce nu stiu nimic despre aceasta modalitate de recrutare.

¢ Deschiderea candidatului de a fi asistat in timpul interviului de un software tip
RPA(Robotic Process Automation)/Al (inteligenta artificiala) ce va interpreta
rezultatele in urma interviului online
In ceea ce priveste influenta inteligentei artificiale in procesul de recrutare, cu accent pe zona

de interviu avem o situatie incerta pentru un procent de 43.6% din persoanele chestionate care Tnca
nu au o opinie formata si probabil acest fapt deriva din lipsa unei informari pe aceasta tema. 43.6%
totusi confirma acordul lor privind o astfel de abordare si sub 10% dintre respondentise opun
utilizarii Al in procesul de recrutare, acesta fiind in viziunea lor considerat un stres suplimentar.

e Deschiderea candidatului spre a fi intervievat direct de un software tip robot
pregatit special pentru astfel de intalniri si dedicat procesului de recrutare
In situatia in care ne-am dori sa aflam daca acesticandidati ar sustine un interviu direct cu un
soft inteligent (robot) raspunsul obtinut arata ca 40.1% dintre cei chestionati nu au incd informatiile
necesare pentru a intelege cum poate fi functional un astfel de interviu in timp ce 32.7% dintre
respondenti au o atitudine deschisa si de acceptare a schimbarii impuse de dezvoltarea tehnologica.

4. CONCLUZII

Intrebarile de la care a plecat cercetarea de fata au vizat sa surprindid cat de mult s-au
dezvoltat unele procese din zona de HR in ultimii ani si cat de mult a influentat digitalizarea unele
procese clasice. Poate 1nsa cel mai important aspect al cercetarii este dat de ce anume simte
candidatul in acest moment si cat de deschis este el acum spre aceasta schimbare impusa de
dezvoltarea tehnologica?

Bineinteles ca anticipam ca respondentii din generatiile de tineri vor fi extrem de deschisi spre
digital si putem vedea asta zilnic in procesul de recrutare, insd ei sunt doar o parte din candidatii ce

se prezinta acum la interviuri si “viitorul” trebuie sa fie imbratisat de toti sau macarinteles. Pentru a
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putea surprinde cat mai bine ce anume se intampla in mediul financiar-bancar, cercetarea surprinde
candidatii ce astdzi au si calitatea de salariat $i urmareste sa existe cat de cat o distributie echilibrata
pe axa varsteia celor ce au raspunsacestei cercetari.

Exista generatii ce au deschidere spre nou si ar dori sa sustind un interviu online insa nu au
expertiza in zona IT necesara sustinerii unui interviu de acest tip — concret nu utilizeaza aplicatii de
voce sau video, nu stiu cum sa facd conexiunile necesare pregatirii acestor intalniri sau nu au
echipamente adaptate pentru astfel de solutii tehnice.

Predominant avem acum un numar de candidati (ne referim la cei chestionati) care prefera
modul de intervievare clasic fata de cel online insa, la fel de bine, avem un numar mare de candidati
ce considera ca Tmbinarea dintre online §i traditional este cheia succesului in acest moment: zona
digitala te ajuta cu reducerea timpului dedicat recrutdrii si cu eliminarea obstacolelor date de
distanta si zona geografica, prin interviul fata in fata identifici latura umana, perspectiva psihologica
si comportamentala a candidatului.

Concluziile cercetarii surprind de fapt un candidat in continua adaptare in “era digitala”.

Tinand cont si de limitele lucrarii date de gradul de subiectivitate al respondentilor si de faptul
ca rezultatele obtinute prin cercetare prezinta o situatie de facto asupra perceptiei candidatilor din
sectorul financiar-bancar asupra metodelor de intervievare utilizate acum in procesul de recrutare
putem afirma ca respondentii — candidati inteleg foarte bine ce se intampla acum in HR si percep
transformarile zonei de HR (Human Resources) din ultimii ani. Exista intentia de a fi mai flexibili si
de a asimila mai rapid si usor aceste transformari din HR 1nsd in numeroase cazuri lipsesc unele
abilitati necesare accesarii solutiilor online — aspect ce intervine si incetineste pentru unii candidati
procesul de adaptare la solutii moderne de intervievare.

Procesul de integrare a digitalului in zona de recrutare/interviu nu este nici pe departe finalizat si
cu siguranta va mai dura pana putem sa consideram ca recrutarea in Romania se desfasoara in online.

Insa trebuie sa fim la fel de constienti ca “era digitala este aici” si ca tot ce va urma va fi legat
cumva de digital — noi, din pozitia de candidat, trebuie doar sa ne adaptam. Atat companiile cat si
candidatii avem obligatia morala de a pregati viitorul si de a sustine prezenta online a oricarui
candidat. Candidatul trebuie sa se adapteze noilor tehnologii din HR pentru a raméne pe piata —in
caz contrar fiind in imposibilitatea de a identifica oportunitati pe piata muncii. La fel, companiile
vor trebui sa construiascd si sa investeascd in dezvoltarea abilitatilor tehnologice ale propriilor
salariati astfel Incat acestia sa poatd beneficia de avantajele certe ale serviciilor online si sa tina
pasul cu noile trenduri din HR.
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Abstract

Sleep deprivation and efficiency may have negative such as cardio-vascular problems and diabetes, along
with concentration problems, burnout syndrome, and decline in life satisfaction. This paper examines students’
sleeping quality and their sleeping habits and addresses to the question of whether “sleeping quality has any effect
on students’ daily alertness, perceived academic performance, burnout, and satisfaction with life and institutional
services”. A survey instrument based on previously developed and tested scales was constructed and applied with
conveniently selected university students. It was found that subjective academic performance appears to be
independent from sleep quality. However, oneway anova tests revealed significant relationships among sleep quality
and students’ feeling of alertness, their level of burnout and satisfaction with life. Overall, the findings of the study
indicate that evaluations about institutional services may differ as a result of sleep quality and this has may have
major implications on research taking respondents opinions as the basic input for statistical analysis to develop
managerial suggestions.

Key Words: Sleep deprivation, sleep quality, academic performance, life satisfaction, burnout
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INTRODUCTION

“To be satisfied with life” and “to have suitable opportunities for spiritual, intellectual and
cultural development” are important goals in life (Giiler and Emeg, 2006). The concept of
“satisfaction with life”, which is defined as “how much the individual enjoys his/her present
life”, has vital consequences. Happy people are less suicidal, and the rates of divorce, separation
from work, displacement, and using drugs are relatively low (Luhmann et al., 2012; Zou et al.,
2013). Happy people are healthier, more productive and more social (Sirgy, 2012). Individuals
who are satisfied with their life are also reported to earn more income than those who are not
(Neve and Oswald, 2012). Moreover, studies show that governments should concern with life
satisfaction of their citizens since happy people are less likely to commit crimes or to participate
in illegal actions (Goudie et al., 2012).

An increase in life satisfaction will improve a person's physiological, social and
psychological well-being (Luhmann et al., 2012). Attempt to understand what affects life
satisfaction is thus critical. Among other things, sleep has been reported as an important
instrument for life satisfaction. That is, maximal life satisfaction is associated with about seven
to eight hour of sleep on a typical day (Piper, 2015; Piper 2014, a-b), while both shorter and
longer sleep predict morbidity and mortality (Ferrie et al., 2007; Hublin et al., 2007). Sleep is not
only vital for major components of life satisfaction (e.g., health and well-being) (Pilcher & Ott,
1998), but also critical for motor performance, memory consolidation, learning, decision making,
and critical thinking (Cohrane, 2001).
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Sleep is necessary for the optimal operation of key cognitive functions related to academic
and perhaps social success in higher education (Aytag et al. 2007; Biss & Hasker, 2012; Gilbert
& Weaver, 2010). Authorities should therefore bother with sleep efficiency and quality of
students. Young adults, with all the basic characteristics of late adolescence begin a different life
cycle when they first experience higher education away from their usual home environment
(Pilcher et al., 1997; Pilcher, & Walters, 1997). Changes in educational approaches, spatial
differences, lifestyle etc., are likely to influence biological cycles, as well as, the physiological
and psychological well-being of young adults. Due to increased educational liabilities, changes
in social life, etc., a serious level of sleeping problems is likely to be experienced by university
students. They suffer at least twice as many sleep difficulties as the general population (Brown et
al., 2001). Despite its importance, students’ sleep efficiency has been rarely studied (Chiang,
2013) and interestingly the focus of these rare studies was mainly on the relationship between
sleep and academic performance only (see Curcio, Ferrara, & Gennaro’s 2006). Students whose
sleep is more quality and longer tend to have a higher grade point average and higher overall
functioning. While the effects of sleep quality on academic success in young adults have been
examined in previous studies (Chiang, 2013; Kelly, Kelly, and Clanton, 2001), these studies have
not adequately addressed the likely relationships between sleep quality and satisfaction of
students with their college services in particular and their life in general.

Training individuals not only for vocational skills and for undertaking research independently
but also for being happy should be among the main missions of university authorities. University
administrations' interest in learning students’ sleeping efficiency and accordingly teaching preventive
techniques to improve their sleep efficiency may have a significant impact on students’ well-being
and quality of life, especially during stressful times like mid-term and/or final exams. This study
therefore explores temporal relationships between sleep quality and daytime sleepiness, academic
performance, burnout, college and life satisfaction of young adults. In the first section of the three-
parted article, studies on sleep quality effects, burnout and life satisfaction concepts were screened
first. The second part explains the research methodology (the development of the questionnaire, the
survey administration and the data analysis). In the last section, findings about sleep quality were
discussed in the light of previous studies and suggestions for university administrations were
provided.

Literature Review

The effects of sleep duration and quality on human chemistry and health, especially the
daily life, body, mental and spiritual health (Alzeimer etc.), have long been studied in different
disciplines for a long time (medicine, psychology, tourism etc.) (See Birben & Karadeniz, 2010;
Boz, 2015; Brown et al., 2001; Engin, 1999; Giinayd?n, 2014; Giiler & Emeg, 2006; Dinges et
al., 1994; Ferrie et al., 2007; Karagozo?lu &Bingol, 2008; Ko¢ & Boz, 2014; Lowry et al., 2010;
Luhmann et al., 2012; Polat, 2008; Martelluci & Fagiolini, 2014; Rasekhi et al., 2016; Shaver et
al., 2012; Ustiin & Yiicel, 2011; Senol et al., 2012; Yumusak & Boz, 2013). Sleep is the
"temporary, partial, periodic disappearance of the communication of the organism's environment
in a reversible manner with different vigorous stimuli" (Engin, 1999). A regular night's sleep,
one of the basic needs of a person, is considered as one of the most important factors of health
and quality of life and satisfaction at all ages (Glinayd?n, 2014). Attention/memory disorders,
emotional variability, even hallucinations and delusions can be seen when the sleep quality,
defined as "feeling self-fit, form and ready for a new day after the individual wakes up," is
qualitatively and quantitatively poor (Hublin et al., 2007). As a result of sleep problems, working
efficiency decreases (Ustiin and Yiicel, 2001, Birben and Karadeniz, 2010, Karagézo?lu and
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Bingol, 2008). Wakefulness and sleep rhythm are associated with the "oxidant-antioxidant
system". It is claimed that there is an increase in free radicals in wakefulness, and that they are
cleared during sleep. Sleep deprivation has a significant relationship with behavioral problems
and personality disorders (Semiz, Algiil, Baso?lu, Ates, Ebring, Giines, and Giinay, 2008). Some
sleep disorders, such as insomnia were more common in people with antisocial personality
characteristics, and were associated with increased aggression behavior.

The attention, memory and problem-solving skills, job performance and academic
performance of a person are influenced by sleep quality (Curcio, Ferrara, & Gennaro, 2006;
Lowry et al., 2010). The decline of the sleeping time, which has decreased by an average of 2
hours since the 19th century, to 7 hours (Ferrie et al., 2007; National Sleep Foundation, 2005),
may be a cause of the increasingly depressive judicial cases, interpersonal problems, and social
explosions. The average American sleeps less than 7 hours. 37% of adults state that they are so
tired during the day, it interferes with daily activities. 75% of adults experience at least one
symptom of a sleep disorder a few nights a week or more and 55% of adults nap at least once
during the week. Highly fatigued workers are 70% more likely to be involved in accidents. And
workers with chronic insomnia have higher rates of accidents.

In some studies, it was reported that anxiety, depression, somatic complaints, and paranoia,
which are temporarily occurring in healthy individuals after sleep deprivation, are due to a
decrease in cerebral flow in the prefrontal cortex (Kahn-Greene et al., 2007; Kahn-Greene et al.,
2006). The importance of chronic sleep deprivation has been pointed out in the emergence of
psychopathology. Anxiety and somatization were found to be more frequent in sleep deprived
individuals than other psychiatric disorders, including depression. It was also found that the level
of anxiety was higher in the less sleeping individuals (Selvi et al., 2010). Sleep deprivation
imbalances chemicals associated with the immune system and this imbalance affects behavioral
(fatigue, drowsiness, focus) and physiological reactions (Daujan & Moehlehoff, 2011; Dinges et
al., 1994; Dinges et al. 1995). It is known that a poorly balanced chemistry at the end of sleep
deprivation causes obesity, anemia, high blood pressure, heart diseases and deaths (Simpson and
Dinges, 2007). Low work performance and occupational accidents are more common in
employees who suffer from sleep deprivation (Rosekind et al., 1995).

Student’s Burnout

Research revelaed that students’ with sleep loss performed low on attention, memory, and
problem-solving tasks and academic performance. Burnout has been increasingly noted as a common
problem among students (Schaufeli, Salanova, Gonzales-Roma and Bakker, 2002, Schaufeli and
Salanova, 2007, Yang, 2004). Burnout affects the academic performance of the student and it leads
to absenteeism, low motivation to complete schoolwork and school dropout (Yang, 2004 Schaufeli,
Martinez, Marqués-Pinto, Salanova and Bakker, 2002;). The burnout experienced by students can be
seen as emotional discomfort, a lack of interest in schoolwork, and inadequate self-perception
(Schaufeli, Martinez, Marqués-Pinto, Salanova and Bakker, 2002).

Life satisfaction

The cumulative effects of sleep loss and sleep disorders, associated with a wide range of
health consequences including an increased risk of hypertension, diabetes, obesity, depression,
represent an under-recognized predictor of life satisfaction. It is surprising that the relationship
between sleep quality and life satisfaction has not been adequately investigated, since
approximately 37% of the life span of adults, about 32 years, is spent on sleep (Tufnell, 2014).
Another interesting point (Piper, 2015) is that although sleep produces economic (sleep-assisted
drug sector has reached billions of dollars) and social effects, only health effects have been
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frequently examined. In rare studies on young adults, it is reported that sleep quality, impairment
or duration has effects on life satisfaction and that higher quality sleep leads to a higher life
satisfaction (Kelly, 2004; Kelly, 2000). It has been argued that the younger adults who are less
sleeping perform low on academic performance, their psychological health is adversely affected
and this has a negative impact on life satisfaction (Kelly et al., 2001).

MATERIAL AND METHOD

This study examined the relationships among students’ sleeping quality and sleeping
habits, sleepiness, student burnout, and satisfaction with life and institutional services. The
questionnaire included previously developed and tested scales. The Pittsburg Sleep Quality scale
was used to measure participants’ sleeping habits; the Stanford Sleepiness Scale was included to
measure how active, energetic, or sleepy the student feels; a six-item Student Satisfaction Scale
was used to gauge participants’ level of satisfaction in college; the Maslach's Student Burnout
Scale was used to measure their burnout level, and the short version of the Life Satisfaction
Scale was sued to measure the extent to which they enjoy their life.

The Pittsburg Sleeping Scale probed participants’ sleeping habits, sleep quality, duration,
depth, adequacy, etc. during the week and the end of sleeping problems (sleep shift, nighttime
awakening, time needed for a good sleep, average sleeping period). Sleep-length estimates were self-
reported as a continuous variable by using the method of Kumar & Vaidya (1984), whereby
participants were asked to write the amount of time, hours and minutes, they habitually sleep, on
average, in a day. A week-long administration of the study was carried out in November 2016 with
the participation of students from a university located in Istanbul. The central cafeteria was chosen
for the administration. A daily quota of 50 was determined and randomly selected participants
entering the cafeteria at different times of the day were given questionnaires to fill-in.

Self-judgments on academic performance, burnout levels and subjective well-being were
questioned through already developed and tested scales. The scales were then subjected to a
reliability analysis. Then, scores of three groups with good, poor or very poor sleep on burnout,
sleep habits, university satisfaction and life satisfaction were compared. One-way ANOVA was
used to assess the differences among three groups of sleep quality (good, poor, very poor)
measured in the study

RESULTS AND DISCUSSIONS

A total of 250 questionnaires were distributed, those with missing information were
eliminated and the remaining fully filled-in 203 questionnaires were used for the analysis. 40%
of the participants were male. 21, 22 and 23 years of age constituted the most intensive age
group (58.4%). Most of the participants were young adults, enrolled in the 4 grade (34.4%),
followed by the 3™ and the 2™ year students respectively (26% and 20%). A fairly low
proportion of participants reported that their academic achievement was below the average
(0.08), with a large majority reporting an average performance (0.66), and 25% perceived their
performance above the average. Participants’ morning wake-up times on weekdays varied, with
7.00 am in the morning being the most preferred time (28%). 1.00 am after midnight was the
most preferred sleeping time on the weekdays (30.6%). 25% of the participants reported that the
most preferred time to get-up during weekends was 10.00 am in the morning. According to the
findings, one out of every three young adults appeared to have a sleeping problem. Among the
sleeping problem sufferers (29%), various reasons were reported, including stress, noise,
physical fatigue, worries, loads of lessons and so on. A large majority (65%) of the participants
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stated that their weekend and weekday sleeping habits were different. The percentage of
participants who experienced problems of remaining awake during day time was 0.36. 18% of
the participants who reported they had a sleeping problem in the last week said that they were
taking sleeping pills, and 26% of the sleep deprivation sufferers felt that they had no energy to
finish work during the last week.

Sleeping habits

Differences and indifferences were found in the sleep habits of participants who subjectively
reported their sleep quality as “very poor”, “poor” or “good”. No significant differences were found
among the sleeping quality groups and “the extent to which the participants had any problem staying
awake while engaging in social activity” (F= .595 sig: .071) and their frequency in taking medicine
to help their sleep (F= 1.058 sig: .349). However there was a significant difference between sleep
quality groups and their scores on keeping up enough enthusiasm to get things done. According to
the findings those who reported to have poor sleep quality tend to report significantly lower scores on
keeping up enough enthusiasm for getting things done (F: 5.965 sig: .003, Mean for very poor, poor
and good sleep quality groups: 2.65, 3.21, and 3.54 respectively). However; there were statistically
significant differences in three items: these were “feeling drowsiness in the first half hour after
getting up" ((F=3.24, 0.41, ; "waking in the middle of the night" and "getting up at night for a toilet
need". Further analysis revealed that respondents with different sleep quality patterns tend to have
some different sleeping habits. For example three sleeping quality groups differed significantly on
items including “cannot get to sleep within 30 minutes (F: 7.51, sig: .001)”, “wake up in the middle
of the night (F: 11.951, sig: .000)” and have to get up to use the bathroom (F: 3.071, sig: .04)”. The
group, which reported to have a very poor sleep quality over the last week appeared to experience
problems in going into sleep, they frequently woke up in middle of the night, and they visited toilet
more frequently. It is clear that individuals with poor sleep quality tend to have trouble in sleeping
comfortably and sleeping uninterruptedly. As a result of these problems, the stress hormone is likely
to be released and this keeps them wakeful. The negative correlation between the release of stress
hormone and sleep quality, has been often emphasized by previous studies. Shaver, Johnston, Lentz,
and Landis (2002) and Akerstedt, Fredlund, Gillberg, and Jansson (2002) found a significant
negative correlation between level of stress and sleep efficiency. As this finding suggests, stress
increases when sleep efficiency goes down (Raab & Moehlehof, 2011).

Satisfaction with the Institution

There are statistically significant differences in the students’ judgments about satisfaction
with their university. The differences among the three groups were significant at the level of 0.05.
In line with the previously published studies, this research shows that sleep quality would influence
service evaluations (Hornik et al., 2010). The group with poor sleep quality were less agree with
the item stating that "I am satisfied with my decision to read this university (F: 5.49 sig: .005)".
Those who perceive their sleep quality as good stated to have a high level of satisfaction with the
university. Their mean score for the item was 1.96 whereas respondents with a very poor sleep
quality rated their score on satisfaction with the university was 2.69 on a 5-point scale where 1
means strongly agree and 5 means strongly disagree. Similarly, statistically significances were
found in the values given to the item stating "if I had to re-select, I would read at this university
again (F:3, 84 sig: .023)". As the figure shows, those with poor sleep quality reported less
satisfaction with the university services than those who perceived their sleep quality good.
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Alertness

The Stanford Sleepiness Scale was used to measure how alert participants felt themselves
(e.g., mentally and physically active, energetic, or feeling drowsy or depressed). When the scores
were compared, the group with "very poor" sleep quality gave lower scores on feeling active, as
expected. We examined their alertness at present and it appeared that three groups with different
sleeping quality scores tended to differ on “whether they feel somewhat foggy and let down at
the moment (F: 3.24 sig.: .041)” and “whether they felt sleepy, woozy, prefer to lie down at the
moment (F: 6.89 sig: .001)” with respondents reported to have very poor sleep quality scored the
lowest on these two items. They were less likely to agree with the item expressing "feeling active
and energetic", but they were strongly agreeing with the expression of "I feel sleepy, prefer to lie
down and rest". Those with good sleep quality reported to feel “more active and energetic”, did
not feel “sleepy”, and did not need “day time nap to rest”.

Academic Performance

As noted earlier a fairly low proportion of participants reported that their academic
achievement was below the average (0.08), with a large majority reporting an average
performance (0.66), and 25% perceived their performance above the average. Oneway Anova
test among sleeping quality groups and their academic achievement perceptions revealed no
significant differences amongst these groups. From this finding which is inconsistent with other
studies reporting negative relationship between the two (Gilbert and Weaver, 2010), one may
claim that sleep quality has no effect on academic achievement. We have to note that we have
adopted a different approach from that of Gilbert and Weaver who used grade-point averages.
We used self-judgments of the students and academic achievement was measured with a single
item. We need to note that academic achievement can be perceived to be affected by many other
factors that were excluded in this present study.

Burnout

The sample’s scores for the items on the burnout scale provided similar findings. Groups’
differences were statistically significant in four of the items measuring burnout. More
specifically significant differences were found on items “I feel burned out from my studies”,
“studying and attending class is really a strain for me”, “I feel used up at the end of a say at
university” and “I feel tired when I get up in the morning and I have to face another day at the
university” (F: 6.46; 4.88; 3.62; 5.94, sig: .002; .015; .029 and .003 respectively). The group with
poor sleep quality felt more exhausted. This group believed that as a result of poor sleep quality
they were “consumed” because of their studies, felt emotionally drained, burned and they were
not looking forward to for another day in the college.

Life satisfaction

Finally, the participants’ subjective assessments of life satisfaction were measured. With
three items: “I am really happy with my life; Although I have my ups and downs, in general I
feel good about my life; I lead a meaningful and fulfilling life”. The differences among the sleep
quality groups were significant. In line with previous studies, those who report their sleeping
quality as good were "happier" with their life, and they felt good despite the ups and downs and
they led a meaningful life worth of living (F: 6.684; 3.272, and 4.72 and sig: .002; .040 and .010
respectively).
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CONCLUSION

Higher education is an important period of time in one’s life, in which the individual is
equipped not only with knowledge but also seeds of happiness. Sleep efficiency during the years
of university may have direct and indirect temporal impacts on the students’ emotional capital
and cognitive skills, and it may also shape their future. Although sleep quality problems may
have temporal effects on students physiological and psychological states, the cumulative
temporal effects may have unforeseen and long-lasting consequences later in life. Mood changes
initiated by sleep deprivation may involve corrosive effects in social life, including breakdowns
in relationships.

This study examined temporal relations between sleep quality and students’ alertness,
burnout levels, perceived academic performance and satisfaction with university services and
life. Subjective academic performance appears to be unrelated with sleep quality. This is a
surprising finding as previous studies reported a significant association between sleep
deprivation and academic performance. Dissimilarity may be attributed to the measurement
approach adopted in the study. Instead of grades, the subjects were asked to indicate how they
find their academic performance. However, significant relationships among sleep quality and
students’ evaluations, their level of burnout and satisfaction with life were identified. This study
indicates that evaluations about university services may differ as a result of sleep quality. This
may have a bearing on University management. For example, better sleeping policies may
provide higher satisfaction with services.
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Abstract. The flexibility of the learning process is a prerequisite for increasing the employment rate. Employers
have increasingly high expectations from recent graduates. Technological changes lead to the need to update
competences, skills and knowledge. Population distribution is important for all sectors of the economy, as well as for
education and training systems. Thus, the article presents an analysis of the population structure of the member states
of the European Union. A low level of education and skills adversely affects access to safer and better paid jobs. The
future of a society is built for and by its members. Their level of education is important in this endeavor. From this point
of view, the level of education of the population is analyzed.
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1. INTRODUCERE

Extinderea furnizarii programelor de formare profesionald in intreprinderi se pare cad este
ingreunatd de timp si de costurile cu formarea. De aceea, este nevoie ca angajatii sd fie incurajati
pentru a participa la programele de formare profesionala in intreprinderi. In acelasi timp, furnizorii
de formare pot veni 1n sprijinul angajatorilor, pentru a facilita desfagurarea programelor de formare
profesionald. Promovarea formarii profesionale se poate face cu scopul unei alegeri proactive de
dezvoltare a competentelor, ca o investitie pe termen lung venitd in sprijinul angajatilor, dar si al

in anul 2007, 35,2% din persoanele din grupa varstd 25-64 de ani au participat la educatie sau
formare profesionald de tip formal sau non-formal. In anul 2011, ponderea a urcat la 40,3%, iar in
anul 2016, 45,2% din persoanele din grupa varsta 25-64 de ani au participat la educatie sau formare
profesionald de tip formal sau non-formal [EC, 2019a]. Participarea la programe de educatie si
formare profesionala face ca sansele de ocupare a unui loc de muncd sa creasca. Absolventii
educatiei tertiare (nivelurile 5-8) au ratele cele mai ridicate de angajare [EC, 2019b].

Cresterile economice si crearea de noi locuri de munca pot fi realizate cu ajutorul economiei
digitale, prin identificarea si dezvoltarea de noi competente [EC, 2019c]. Putem spune ca persoanele
care dobandesc noi competente pot duce la indeplinire noi sarcini la locul de munca [Osborne, 2017].

Un alt set de competente, a caror importantd este in crestere, il reprezintd competentele
antreprenoriale, competentele sociale si civice. Aceste competente pot fi dobandite si dezvoltate de
catre adulti pe parcursul intregii vieti [ETF, 2018].

3 Dr., Autoritatea Naftionalda pentru Calificari, Romdnia, Bucuresti, Piafa Valter Mardcineanu, 1-3, Tel.:
+40213130050; www.anc.edu.ro, sorin.angheluta@gmail.com

* Dr., conf. cercet., Academia de Studii Economice a Moldovei, Republica Moldova, Chisindu, Banulescu Bodoni, 61,
Tel.: +37322224128; www.ase.md
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Datorita nevoilor diferite, educatia si formarea profesionald a adultilor este necesar a se realiza
prin Tmbinarea pregatirii teoretice cu pregatirea practica efectuata la locul de munca [OECD, 2017].

Pe piata fortei de munca exista o neconcordantd de competente. Persoanele care investesc in
dobandirea de noi cunostinte, abilitdti si competente isi pot mentine mai usor capacitatea de insertie
profesionald [EC, 2018al].

2. STRUCTURA POPULATIEI

Cresterea gradului de ocupare si a incluziunii sociale pot fi realizate prin accesarea acelor
oportunitati de invatare inovatoare, care oferd flexibilitate. Din diferite motive, persoanele adulte
sunt reticente la ideea intoarcerii in sistemul de educatie. De aceea, sunt necesare diferite abordari
care sd ofere cdi flexibile. Pe de alta parte, absolventii pot beneficia mai usor de oportunitatile
oferite de piata muncii si pot rdspunde cerintelor in crestere ale angajatorilor [EC, 2019a].

Tabelul urmator prezintd situatia comparativa a populatiei pentru anul 2010, respectiv anul 2019.
De asemenea, sunt prezentate ponderile populatiei pentru tarile membre ale Uniunii Europene.

Tabelul 1. Situatie comparativd a populatiei, 2010-2019, (milioane de persoane)

Populatia ca procentaj din
Populatia la 1 ianuarie | intreaga populatie a
Uniunii Europene
Tara 2010 2019 2019
Uniunea Europeana | 503,17 513,48 100,0
Austria 8,35 8,86 1,7
Belgia 10,84 11,47 2,2
Bulgaria 7,42 7,00 1,4
Cehia 10,46 10,65 2,1
Cipru 0,82 0,88 0,2
Croatia 4,30 4,08 0,8
Danemarca 5,53 5,81 1,1
Estonia 1,33 1,32 0,3
Finlanda 5,35 5,52 1,1
Franta 64,66 67,03 13,1
Germania 81,80 83,02 16,2
Grecia 11,12 10,72 2,1
Irlanda 4,55 4,90 1,0
Italia 59,19 60,36 11,8
Letonia 2,12 1,92 0,4
Lituania 3,14 2,79 0,5
Luxembourg 0,50 0,61 0,1
Malta 0,41 0,49 0,1
Marea Britanie 62,51 66,65 13,0
Olanda 16,57 17,28 34
Polonia 38,02 37,97 7,4
Portugalia 10,57 10,28 2,0
Romaénia 20,29 19,40 3,8
Slovacia 5,39 5,45 1,1
Slovenia 2,05 2,08 04
Spania 46,49 46,93 9,1
Suedia 9,34 10,23 2,0
Ungaria 10,01 9,77 1,9

Sursa: realizat de autori pe baza datelor existente pe site-ul EUROSTAT
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Din punct de vedere al ponderii populatiei in cadrul tarilor membre ale Uniunii Europene,
constatam ca tarile cu ponderile cele mai ridicate sunt: Germania (16,2%), Franta (13,1%), Marea
Britanie (13,0%), Italia (11,8%), Spania (9,1%), Polonia (7,4%), Romania (3,8%), Olanda (3,4%).

Fatd de anul 2010, 1n anul 2019, din situatia comparativa prezentatd se observa ca populatia
inregistratd la 1 ianuarie a crescut in: Marea Britanie (+4,14 milioane de persoane), Franta (+2,37
milioane de persoane), Germania (+1,22 milioane de persoane), Italia (+1,17 milioane de persoane),
Suedia (+0,89 milioane de persoane), Olanda (+0,71 milioane de persoane), Belgia (+0,63 milioane
de persoane), Austria (+0,51 milioane de persoane). De asemenea, in urmatoarele tari, populatia
inregistratd la 1 ianuarie 2019, fatd de 1 ianuarie 2010, a scdzut in: Romania (-0,89 milioane de
persoane), Bulgaria (-0,42 milioane de persoane), Grecia (-0,40 milioane de persoane), Lituania (-
0,35 milioane de persoane), Portugalia (-0,29 milioane de persoane).

Avand 1n vedere c4, fatd de anul 2010, in anul 2019, in Marea Britanie populatia a crescut cel
mai mult din toatd Uniunea Europeand, iar in Romania se inregistreaza cea mai insemnata scadere,
figura urmatoare prezintd evolutia populatiei din cele doud tiri pentru perioada 2010-2019
(milioane de persoane).

e 64 3;; ] 64.85 65.38 65.84 66.2

20.29 20.20 20.10 20.02 19.95 19.87 19.76 19.64 19.53 19.40

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

—Romania -Marea Britanie

Figura 1. Evolutia populatiei din Marea Britanie si Roméania, 2010-2019,
(milioane de persoane)
Sursa: realizat de autori pe baza datelor existente pe site-ul EUROSTAT

Pentru Marea Britanie se observa o crestere de la 62,51 milioane de persoane, in anul 2010, la
66,65 milioane de persoane, In anul 2019. De asemenea, pentru Romania, se observd o scadere a
populatiei de la 20,29 milioane de persoane, in anul 2010, 1a 19,40 milioane de persoane, in anul 2019.

Distributia populatiei este importanta atit pentru toate sectoarele economiei, dar si pentru
sistemele de educatie si formare profesionala. Din acest motiv, sunt necesare analize ale acestei
distribuitii [UNESCO, 2016].

Tabelul urmator prezintd situatia comparativa a structurii populatiei pentru grupele de varsta
0-14 ani, respectiv 50-64 ani, pentru anul 2009 si anul 2018 (milioane de persoane).
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Se observa ca in anul 2009 populatia din grupa de varstd 50-64 ani era mai numeroasa decat
populatia din grupa de varstd 0-14 ani in urmatoarele tari: Bulgaria (+8,2%), Cehia (+7%), Malta
(+6,2%), Slovenia (+6%). In anul 2018, tirile in care aceasti pondere era cea mai ridicatd sunt:
Germania (+9,1%), Italia (+8,1%), Croatia (+7,2%), Austria (+7%). De asemenea, 1n anul 2009, tarile In
care populatia din grupa de varstd 50-64 ani era mai putin numeroasd decat populatia din grupa de
varsta 0-14 ani erau: Irlanda (-5,1%), Cipru si Luxembourg (-0,5%). Dintre acestea trei, doar Irlanda si-a
pastrat tendinta si In anul 2018 cu o pondere de -3,7%. Totodata, fata de anul 2009, in anul 2018, tarile
in care a scazut ponderea grupei de varstd 50-64 ani, iar ponderea grupei de varstd 0-14 ani a crescut,
sunt: Cehia (-2,2% si +1,5%), Suedia (-1,3% si +1,0%) si Bulgaria (-1,0% si +1,1%).

De asemenea, fatd de anul 2009, in anul 2018, singurele tari in care a crescut ponderea grupei
de varstd 50-64 ani, iar ponderea grupei de varsta 0-14 ani a scdzut, sunt: Lituania (-0,1% si
+4,2%), Germania (-0,1% si +3,7%), Austria (-0,7% si +3,4%), Italia (-0,7% si +2,6%), Portugalia
(-1,6% si +2,1%), Grecia (-0,2% si +2,0%), Luxembourg (-1,9% si +2,1%), Croatia (-0,9% si
+1,7%), Olanda (-1,6% si +0,9%), Cipru (-1,5% si +0,8%), Franta (-0,4% si +0,3%).

In anul 2018, comparativ cu anul 2009, chiar dacd ponderile celor doud grupe de varsta au
crescut, ponderea grupei de varsta 0-14 ani a crescut mai mult decat ponderea grupei de varsta 50-
64 ani numai in Estonia (+0,8%).

Tabelul 2. Situatie comparativa a structurii populatiei, 2009-2018, (milioane de persoane)

2009 2018
Tara Grupa de Grupa de Grupa de Grupa de
varsta 0-14 varsta 50-64 |varsta 0-14 |varsta 50-64

Uniunea 15,7 18,9 15,6 20,4
Europeana

Austria 15,1 18,0 14,4 21,4
Belgia 16,9 19,0 17,0 20,1
Bulgaria 13,1 21,3 14,2 20,3
Cehia 14,2 21,2 15,7 19,0
Cipru 17,7 17,2 16,2 18,0
Croatia 15,4 20,0 14,5 21,7
Danemarca 18,3 19,8 16,6 19,6
Estonia 14,9 18,8 16,3 19,4
Finlanda 16,7 21,6 16,2 20,0
Franta 18,5 18,9 18,1 19,2
Germania 13,6 18,9 13,5 22,6
Grecia 14,6 18,0 14,4 20,0
Irlanda 20,6 15,5 20,8 17,1
Italia 14,1 18,9 13,4 21,5
Letonia 14,1 18,3 15,8 20,8
Lituania 15,1 17,5 15,0 21,7
Luxembourg 18,0 17,5 16,1 19,6
Malta 15,6 21,8 13,9 18,7
Marea Britanie 17,7 18,0 17,9 18,9
Olanda 17,7 19,9 16,1 20,8
Polonia 15,3 20,2 15,2 20,1
Portugalia 15,4 18,6 13,8 20,7
Romania 15,8 20,0 15,6 19,1
Slovacia 15,6 19,3 15,6 19,9
Slovenia 14,0 20,0 15,0 21,8
Spania 14,8 17,1 15,0 20,4
Suedia 16,7 19,4 17,7 18,1
Ungaria 14,9 20,5 14,5 19,7

Sursa: realizat de autori pe baza datelor existente pe site-ul EUROSTAT
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Influentarea gradului de competitivitate se poate face prin interventii in diferite activitati de
marketing si vanzari, de Tmbunatatire a calitatii si de diversificare a bunurilor si serviciilor oferite.
Pentru modernizarea si actualizarea competentelor profesionale, este esentiala implicarea in actiunile
acelei componente a invatarii adultilor oferita de formarea profesionald continud. Aceasta completeaza
si depdseste dezvoltarea competentelor dobandite prin educatia si formarea profesionald initiala
[Cedefop, 2019].

3. NIVELURI DE EDUCATIE

Putem considera ca persoanele care detin competente si aptitudini adecvate modificarilor
actuale ale pietei muncii i$i pot mentine un nivel de trai ridicat [EC, 2018b].

Piata muncii influenteazd in mod negativ persoanele adulte care un nivel scazut de educatie.
Lipsa de competente conduce la imposibilitatea de a accesa locuri de munca sigure si bine plétite.
Schimbarile tehnologice solicitd dobandirea de noi competente si abilitati fatd de cele dobandite pe
bancile scolii sau ale universitatii [EC, 2019a].

Din acest motiv, Tabelul 3 prezintd situatia comparativa a ponderii populatiei in functie de
nivelul de educatie, pentru perioada 2009-2018 (%).

Din situatia comparativa a ponderilor populatiei de nivel 0-2 se constata ca, in toate tarile,
valorile inregistrate in anul 2018 sunt mai reduse decat cele din anul 2009. Diferentele cele mai
insemnate sunt in: Malta (-22,5%), Portugalia (-20,1%), Grecia (-12,1%), Irlanda (-11,7%), Cipru (-
9,9%), Franta (-9,3%), Spania (-8,5%).

Tabelul 3. Situatie comparativa a ponderii populatiei in functie de nivelul de educatie,
2009-2018, (%)

Tara Nivelul 0-2 | Nivelul 3-4 | Nivelul 5-8

’ 2009 | 2018 | 2009 | 2018 | 2009 | 2018
Uniunea Europeanad | 28,0 | 21,9 | 46,9 | 45,8 | 25,1 | 32,3
Austria 18,4 | 14,7 | 62,7 | 52,6 | 18,9 | 32,7
Belgia 294 | 21,8 | 37,2 | 37,6 | 33,4 | 40,6
Bulgaria 22,1 | 17,4 | 54,9 | 544 | 23,0 | 28,2
Cehia 8,6 6,1 | 75,9 | 69,6 | 15,5 | 243
Cipru 27,7 | 17,8 | 38,2 | 38,1 | 34,1 | 44,1
Croatia 22,5 1 149 |1 60,3 | 59,7 | 172 | 254
Danemarca 252 | 184 | 42,3 | 41,9 | 324 | 39,7
Estonia 11,2 | 10,8 | 52,7 | 48,1 | 36,1 | 41,2
Finlanda 180 | 10,8 | 44,7 | 44,7 | 37,3 | 44,5
Franta 299 | 20,6 | 41,7 | 42,5 | 284 | 36,9
Germania 14,5 | 13,4 | 59,1 | 57,5 | 26,4 | 29,1
Grecia 38,5 | 264 | 38,6 | 41,8 | 229 | 31,7
Irlanda 28,5 | 16,8 | 34,4 | 36,2 | 37,1 | 46,9
Italia 45,8 | 38,3 |1 39,7 | 424 | 145 | 193
Letonia 132 | 9,3 | 60,9 | 56,7 | 25,8 | 33,9
Lituania 8,8 52 | 604 | 53,1 | 30,8 | 41,7
Luxembourg 22,7 | 21,4 | 42,5 | 345 | 34,8 | 44,1
Malta 69,2 | 46,7 | 16,9 | 27,0 | 13,9 | 26,3
Marea Britanie 25,5 | 19,6 | 41,2 | 37,1 | 33,4 | 43,2
Olanda 28,4 | 21,0 | 40,8 | 40,7 | 30,8 | 38,3
Polonia 120 | 7,6 | 66,8 | 61,5 | 21,2 | 30,9
Portugalia 70,3 | 50,2 | 15,1 | 24,8 | 14,6 | 25,0
Roménia 253 | 21,5 | 61,4 | 60,7 | 132 | 17,8
Slovacia 9,1 83 | 752 | 67,1 | 158 | 24,6
Slovenia 16,7 | 11,9 | 60,0 | 55,7 | 23,3 | 32,5
Spania 484 | 39,9 | 21,6 | 229 | 30,0 | 37,3
Suedia 193 | 144 | 47,6 | 424 | 33,1 | 433
Ungaria 19,5 | 15,1 | 60,7 | 59,8 | 19,8 | 25,1

Sursa: realizat de autori pe baza datelor existente pe site-ul EUROSTAT
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In ceea ce priveste ponderea populatiei de nivel 3-4, in anul 2018, fata de anul 2009, valorile
au fost mai ridicate in: Malta (+10,1%), Portugalia (+9,7%), Grecia (+3,2%), Italia (+2,7%).

Cele mai ridicate cresteri ale ponderii populatiei de nivel 5-8 s-au consemnat in: Austria
(+13,8%), Malta (+12,4%), Lituania (+10,9%), Portugalia (+10,4%), Suedia (+10,2%), Cipru (+10,0%).

Pentru piata muncii este importantd studierea nivelului de educatie al populatiei din grupa de
varstd 25-64 de ani. Astfel, Tabelul 4 prezintd structura populatiei din aceastd grupa de varsta in
functie nivelul de educatie, pentru anul 2018 (milioane de persoane).

Pe baza datelor prezentate, pentru grupa de varsta 25-64 de ani, se constatd situatii diferite n
tarile membre ale Uniunii Europene. Astfel, calculand ponderile, se observa ca in majoritatea tarilor
ponderea populatiei de nivel 3-4 din totalul populatiei din grupa de varsta 25-64 de ani este mai
numeroasd decdt ponderea populatiei care detine celelalte niveluri de educatie. De asemenea,
Ponderea populatiei de nivel 5-8 este mai ridicatd decat populatia din celelalte niveluri in: Irlanda
(45,58%), Cipru (44,14%), Marea Britanie (43,14%), Suedia (43,10%), Belgia (40,64%).

Térile in care ponderea populatiei de nivel 0-2 este sub 10% se bazeazd pe o populatie
majoritar de nivel 3-4 (Cehia, Letonia, Lituania, Slovacia, Polonia). Pentru o serie de tiri ponderea
majoritara este datd de populatia de nivel 0-2 in detrimentul populatiei de nivel 3-4 sau 5-8. Din
aceasta categorie se pot enumera: Portugalia (50,19%), Malta (46,70%), Spania (39,88%).

Participarea persoanelor adulte la educatie sau formare profesionala de tip formal sau non-
formal a diferit de la o tard la alta. In anul 2016, cele mai ridicate ponderi de participare s-au
inregistrat in Olanda (64,1%) si Suedia (63,8%). Procente situate intre 50% si 60% au obtinut si
Austria, Danemarca, Finlanda, Franta, Germania, Irlanda, Marea Britanie, Ungaria. Cele mai
scazute valori au fost consemnate in: Romania (7,0%) si Grecia (16,7%). Se considerd ca
majoritatea persoanelor aflate in grupa de varsta 25-64 de ani au incheiat studiile de tip formal.
Astfel, in anul 2016, la educatia si formarea de tip formal au participat 5,8% din persoanele din
aceasta grupa de varsta. In acelasi an, la educatia si formarea de tip non-formal au participat 42,7%.
Pentru persoanele aflate in grupa de varstd 25-64 de ani, ponderi ridicate de participare la educatia
si formarea de tip formal s-au Inregistrat in Finlanda (14,2%), Suedia (13,8%), Danemarca (13,5%)
si Marea Britanie (11,9%). Cele mai scdzute valori sunt in: Slovacia (1,5%), Romania (1,7%),
Lituania (2,4%), Cehia (2,5%), Bulgaria (2,9%) [EC, 2019a].

Tabelul 4. Situatia populatiei din grupa de varsta 25-64 de ani in functie de nivelul de
educatie, 2018, (milioane de persoane)

Tara Toate nivelurile ISCED 2011 | Nivelul 0-2 | Nivelul 3-4 | Nivelul 5-8
Uniunea Europeand 273,35 59,68 124,96 88,08
Austria 4,87 0,72 2,56 1,59
Belgia 6,00 1,31 2,25 2,44
Bulgaria 3,90 0,68 2,12 1,10
Cehia 5,90 0,36 4,11 1,43
Cipru 0,47 0,08 0,18 0,21
Croatia 2,23 0,33 1,33 0,57
Danemarca 2,97 0,53 1,20 1,14
Estonia 0,72 0,08 0,34 0,30
Finlanda 2,82 0,30 1,26 1,25
Franta 33,31 6,85 14,10 12,25
Germania 45,09 6,03 25,89 13,08
Grecia 5,79 1,53 2,42 1,84
Irlanda 2,57 0,42 0,90 1,17
Italia 32,73 12,52 13,88 6,32
Letonia 1,04 0,10 0,59 0,35
Lituania 1,52 0,08 0,81 0,64
Luxembourg 0,35 0,07 0,11 0,14
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Tara Toate nivelurile ISCED 2011 | Nivelul 0-2 | Nivelul 3-4 | Nivelul 5-8
Malta 0,27 0,13 0,07 0,07
Marea Britanie 34,25 6,70 12,69 14,77
Olanda 8,97 1,85 3,59 3,38
Polonia 20,27 1,54 12,47 6,27
Portugalia 5,53 2,78 1,37 1,38
Roméania 10,83 2,33 6,57 1,93
Slovacia 3,16 0,26 2,12 0,78
Slovenia 1,16 0,14 0,64 0,38
Spania 26,10 10,41 5,97 9,72
Suedia 5,19 0,74 2,19 2,24
Ungaria 5,34 0,81 3,19 1,34

Sursa: realizat de autori pe baza datelor existente pe site-ul EUROSTAT

Se considera ca politicile publice sunt cele care pot sustine aplicarea unor masuri in domeniul
dezvoltarii competentelor adultilor [Cedefop, 2019].

4. CONCLUZII

Pe intreaga duratd a vietii active, oamenii au nevoie sa isi mentina un echilibru Intre competentele
s aptitudinile detinute si competentele si aptitudinile cerute de piata muncii [Cedefop, 2018].

Din datele prezentate se observd cd populatia din opt state membre ale Uniunii Europene
reprezintd aproximativ 78% din populatia intregii Uniuni Europene, restul de 20 de state reprezentand
aproximativ 22%. De asemenea, in anul 2019, fatd de anul 2010, in unele state populatia a crescut
semnificativ, iar 1n altele a scazut considerabil. Totodata, se constata scaderea in toate tarile a ponderilor
populatiei de nivel 0-2, dar si situatii diferite ale ponderilor pentru celelalte niveluri de educatie.

Existenta unei legislatii care Incurajeaza oferirea unor stimulente poate conduce la cresterea
interesului angajatilor pentru aceste programe de formare. De asemenea, avand in vedere programul
de lucru, pot fi implementate programe de formare flexibile. Formarea in diferite situatii reale de
munca si adaptarea la diferite cerinte pot promova accesul la formare [Cedefop, 2019].

Gradul de insertie profesionald si incluziune sociala pot fi influentate in mod negativ de lipsa
competentelor de bazad in citire, matematica si stiinte. Digitalizarea poate contribui la eliminarea
acestor limitari [EC, 2017].
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Abstract:

Purpose of the work. The purpose of this paper is to present the importance of studying and knowing the air
transportation in tourism

There are close links between air transport and international tourism. The latter, in a significant way has an
impact on the development and stimulation of changes in aviation and, in particular, this applies to establishing new
routes or increasing competition by the emergence of new air carriers.

Working methods. As a research method, scientific knowledge was used, which allowed the perception and
sensing of the essence of the air transportation in tourism.

Thanks to competitive prices and continually increasing offer of air connections to various places in the world,
demand for tourism is growing trend. Among the factors hampering the development of aviation tourism, the following
should be included: maintaining the visa requirement for many countries, the threat of terrorist attacks, and a set of
factors in the structure of tourism and safety issue.

The results of the paper. As a result of the study carried out, a clear and multilateral definition of the concept
was given - the air transportation, the influence factors of this, the importance of air tranportation in toruism.

This paper focuses on the air transport and its impacts on the economy and environment, and its benefits for the
development of tourism. The main aim of this research is to highlight the importance of air transport in international tourism.

Keywords: Aviation, Tourism, Air Transport, International Tourism, Air Travel.

JEL: 052, 057

Introducere

Existd legaturi stranse intre transportul aerian si turismul international. Acesta din urma, in
mod semnificativ, are impact asupra dezvoltarii i stimularii schimbarilor in aviatie si, In special, se
aplicd pentru a crea noi rute sau a creste competitia prin aparitia de noi transportatori. Pe de alta
parte, transportul aerian este un element important al proceselor de globalizare actuale si, datorita
cresterii dependentelor de internationalizare din cadrul economiei globale, este deschis la noi
provocari si se adapteaza nevoilor utilizatorilor sai. Un rol important in efectele asupra potentialului
de crestere al turismului international il joaca statele lumii, a cdror sarcind este de a promova
dezvoltarea transportului aerian §i, prin urmare, de a stimula economia nationald si multe dintre
zonele sale. Statele trebuie sa aiba date macroeconomice adecvate privind cererea cetatenilor sai,
pentru a determina gradul de activitate in domeniul transporturilor aeriene in relatiile bilaterale si
multilaterale cu alte state sau sd tind seama de ceilalti factori pentru a contribui eficient la
dezvoltarea turismului international.

Prin urmare, este necesar sa se indice evolutia tendintelor globale in transportul aerian si
impactul acestuia asupra dezvoltarii turismului international.

Legaturile transportului aerian cu turismul international
Avem de a face cu turismul international, atunci cand o persoana intentioneaza sa calatoreasca
intr-o alta tara decat resedinta obisnuita. Existd o multime de definitii ale turismului in literatura de
specialitate. In general, este vorba despre fenomenul miscirilor voluntare ale populatiei pentru a
73




Culegere de lucrari stiintifice ale
Conferintei Stiintific International "Competitivitate si Inovare in economia cunoagterii”, Editia a XXI-a
27-28 septembrie 2019, Chisindu e-ISBN 978-9975-75-968-7

afla un nou mediu, un alt stil de viata si cultura. Turismul este in stransa legatura cu operatiunile de
transport si, astfel, se dezvolta datorita diverselor mijloace de transport. In cazul calatoriilor in afara
granitelor unui stat, avem de a face cu turismul international.

Datorita naturii operatiunilor, transportul poate fi national sau international. Cea mai mare
parte a zborurilor efectuate de transportul aerian are loc Intre state, iar serviciile nationale sunt de
obicei doar o completare pentru transportatorii nationali. Desi unii transportatori sunt specializati
doar in zboruri interne, acest lucru este profitabil doar atunci cand avem in vedere o piatd internad
mare, cum ar fi China sau SUA. O schimbare care a fost facuta in aviatie in a doua jumadtate a
secolului al XX-lea a fost crucialda. Este vorba despre liberalizarea acestui sector, care a permis
dezvoltarea turismului international.

Procesele de liberalizare din sectorul aviatiei din anumite regiuni ale lumii au avansat mult.
Liberalizarea presupune eliminarea barierelor in dezvoltarea aviatiei civile intre state prin reducerea
rolului statului in activitdtile diversilor actori. Timp de mai multe decenii, transportul aerian a fost
domeniul guvernelor individuale ale statelor, care au decis asupra tuturor aspectelor sale: numarul
de conexiuni, rute, tarife. In multe state a existat o practicd comuna, aceea ci rutele neprofitabile au
fost deseori mentinute, in timp ce zborurile cu cerere mare nu au fost dezvoltate sau chiar eliminate.
Prin urmare, turismul international a fost o ramurd cu potential de crestere redus. Biletele
costisitoare si operatiunile rare au insemnat ca avionul era mijlocul de transport de elitd, un lux pe
care putini i1 puteau permite pentru a calatori intr-un alt stat.

In timp ce procesele de liberalizare au inceput in SUA in 1978 si apoi in Uniunea Europeani
de la mijlocul anilor 1980 ai secolului trecut au evidentiat marea cerere de servicii aeriene i, prin
urmare, aparitia multor transportatori noi, care au inceput extinderea pietei pe sistem low-cost. Au
contribuit la o crestere a calatoriilor internationale, care pdstreazd aceste tendinte de la Tnceputul
anilor 1990 pana in prezent.

Factorii care impiedici dezvoltarea turismului aerian

Dezvoltarea turismului in unele state (in special in zone insulare si indepartate) depinde
exclusiv de posibilitétile si disponibilitatea serviciilor aeriene. Astfel, restrictionarea sau inchiderea
conexiunilor aeriene cu tara respectiva ar duce la aceeasi dependenta in raport cu turismul.

Cu toate acestea, existd factori care determind dezvoltarea turismului §i, prin urmare,
transportul aerian si invers. In primul rind, mentinerea cerintei de vizi de citre mai multe state.
Eliminarea acestei bariere va contribui cu sigurantd la cresterea cererii de turism. Dacd ludm in
considerare doud state care sunt departe unul de celdlalt, deci singura posibilitate ar fi practic o
calatorie aeriana. Mentinerea cerintei de vizd pare a fi in lumea modernd o barierd economica.
Apare de obicei intr-o relatie: stat bogat - stat sarac. Statele mai dezvoltate isi protejeaza piata si
locurile de munca pentru resortisantii lor Impotriva afluxului de resortisanti din alte state. Lipsa
acestei cerinte ar putea perturba functionarea normald a economiei si poate contribui la reducerea
nivelului de trai in tara.

In al doilea rand, amenintarea atacurilor teroriste. Acest element constituie inci o sursi de
ingrijorare In majoritatea statelor in ceea ce priveste dezvoltarea impetuoasa a turismului si aviatiei. Nici
o tard din lume nu este in masurd sa elimine complet aceastd amenintare. Autoritatile responsabile
pentru protectia aviatiei trebuie sd fie in continud vigilentd si sa raspunda la orice raportari despre o
posibila tentativa terorista. Principiul de baza este, de fapt, vigilenta. Dupa atacul terorist asupra World
Trade Center (Centrului Comertului Mondial) din New York si a Pentagonul din Statele Unite ale
Americii, In septembrie 2001, au crescut controalele personale si s-au 1nasprit verificarile pentru bagaje
si securitate, precum si procedurile de sigurantd modernizate si implementate pe aeroporturile din
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intreaga lume. Aviatia si aeroporturile, in special, vor fi intotdeauna in centrul atentiei teroristilor ca un
loc potrivit pentru atacuri. Este rezonabil si necesar sa se mentina standarde ridicate de siguranta pe
intregul sector al aviatiei. Cu toate acestea, trebuie luat in considerare dezvoltarea turismului
international atunci cand caldtoresti cu avionul. Odata cu amenintarea teroristd, colectarea de catre
autoritatile a unui stat a informatiilor despre acei turisti care calatoresc cu avionul devine necesara.
Aceasta este 0 zona deosebit de sensibild, deoarece se refera la informatiile de bazd despre célator, si
anume, despre calatoriile sale anterioare, obiectivele respectivelor vizite, datele. In acest caz, acordul
dintre UE si SUA din 2004 privind prelucrarea si transferul datelor cu caracter personal a fost anulat de
Curtea de Justitie a Uniunii Europene in mai 2006. Negocierile ulterioare intre cele doud parti interesate
au dus la un nou acord adoptat 1n iulie 2007.

In al treilea rand, un set de factori de organizare a turismului trebuie implementat. Situatia
periferica a unui stat sau a unei locatii specifice nu este o problema, in masura in care turistul are
posibilitatea de a ajunge acolo pe calea aerului. Aeroportul de conectare cu regiunea vizitata este
benefic atat pentru turisti, cat si pentru dezvoltarea economiei locale. Crearea de standarde ridicate
in domeniul serviciilor aeriene stimuleaza, de asemenea, turismul. Din pacate, existd inca o
restrictie rezultata dintr-un numdr mic de aeroporturi relativ deschise si accesibile, ceea ce face ca
potentialul dezvoltarii turismului international sa nu fie utilizat pe deplin.

Factorii care stimuleaza dezvoltarea turismului aviatiei

Beneficiile pentru industria companiilor aeriene rezultate in urma elimindrii acestor bariere
vor fi semnificative. Aceasta va extinde intregul sector al aviatiei $i, ca urmare a acestor activitati,
efectele vor fi urmatoarele:

a) dezvoltarea intregului sector si, ca urmare a acestor activitati, vor exista tot mai multi
transportatori aerieni care ofera servicii intre statele in cauza,

b) imbunatatirea calitatii serviciilor;

c) cresterea nivelului general de securitate;

d) modernizarea si extinderea aeroporturilor pentru a se adapta si face fata cererii crescute,
datorita cresterii cererii de calatorie aeriana;

e) 1n acelasi timp, va exista o scadere a ratei somajului cauzata de cresterea ocuparii fortei de
munca In diverse companii din sectorul aviatiei.

Pot fi gdsite o multime de beneficii pentru dezvoltarea turismului care vine din liberalizare.
Datorita preturilor competitive si ofertei in continud crestere a conexiunilor aeriene in diverse
regiuni ale lumii, cererea pentru turism este in tendintd de crestere. In acelasi timp, trebuie subliniat
faptul cd eliminarea barierelor mentionate mai sus poate avea un efect pozitiv asupra dezvoltarii
turismului. Trebuie mentionat exemplul statelor membre ale Uniunii Europene, care au anulat
cerinta de viza intre ele, iar institutia controalelor la frontierele interne a fost anulatd. Datorita
acestei facilitari, turismul este dezvoltat intre statele membre in cadrul zonei Schengen. Tot mai
multi turisti cdldtoresc cu avionul, deoarece a devenit mai usor si aceasta nu implicd o procedura
greoaie de control.

Activitatile turistice includ beneficii pentru multe companii hoteliere, catering, transport etc.
Multe tari din lume isi propun dezvoltarea turismului, deoarece este un factor important de progres
si dezvoltare si constituie o pondere semnificativa in produsul intern brut (PIB) al fiecdrui stat.
Turismul Tn multe tari poate creste aproape exclusiv pe baza sectorului transportului aerian,
deoarece este aproape singurul mijloc de transport pentru turistii care viziteaza tara.

Un alt factor care stimuleazd dezvoltarea turismului aviatiei este siguranta acestui mod de
transport.
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Transportul aerian este unul dintre cele mai sigure mijloace de comunicare. Accidentele, desi
uneori foarte spectaculoase si care provoacd moartea tuturor sau a multora dintre pasageri, sunt
extrem de rare, tindnd cont de gradul de intensitate a numarului de caldtorii. Acest lucru se
datoreaza din cauza a cel putin doud motive principale.

In primul rand, calitatea tehnologica a aeronavelor fabricate devine din ce in ce mai perfecta.
Industria aerospatiala foloseste toate cele mai noi solutii tehnice pentru a spori siguranta pasagerilor
si a echipajului.

In al doilea rand, un mare grad de siguranti a aviatiei se datoreazi existentei unor forme
moderne de navigatie prin satelit. Cu aceastd tehnologie este posibil sa se asigure un control si o
gestionare mai sigurd a traficului aerian. Cele mai importante sisteme de navigatie prin satelit
includ: sistemul american GPS (Sistem de pozitionare globald), Russian Glonass si European
Galileo, care este in prezent implementat. Galileo ar trebui sd fie disponibil pentru toti utilizatorii
civili pana in 2020, dupa ce toti cei 30 de sateliti de navigatie sunt pusi pe orbitd geostationara.
Aceasta va fi descoperirea sistemului de navigatie pentru intreaga lume, deoarece va reduce
monopolul actualului sistem GPS american. Europa va avea propriul sistem de navigatie
independent, cu mai multe beneficii pentru utilizatori, inclusiv turismul.

Dezvoltarea transportului aerian in Uniunea Europeana si impactul asupra turismului

In ciuda multor caracteristici si interactiuni comune, diferenta de abordare a turismului si a
transportului aerian in legislatia Uniunii Europene este semnificativa. Politica aeriana este sfera
competentei exclusive a Uniunii Europene, avand in vedere faptul ca aceasta se afla in cadrul politicii
comune de transport. In acest context, statele membre trebuie s utilizeze in primul rand legislatia
Uniunii Europene in acest domeniu. Desi articolul 4 din Tratatul privind Functionarea Uniunii Europene
(TFUE) prevede ca politica de transport nu intrd in competenta comund a statelor membre, insa in
sectiunea privind transportul (titlul VI din tratat), este specificat clar cd aceastd sfera este pusa in
aplicare 1n cadrul politicii comune de transport. Statele membre pot pune in aplicare numai astfel de
dispozitii, care nu sunt rezervate organismelor Uniunii si nu sunt supuse jurisdictiei lor sau trebuie sa
puna in aplicare recomandarile Uniunii Europene emise sub forma de directive.

In timp ce turismul a fost in legislatia actuald separat in mod clar de actiunile de naturd
europeani. In conformitate cu dispozitiile articolului 6 din TFUE, Uniunea Europeani are doar
puterea de a promova, coordona si completa politica turistici realizatd de fiecare stat membru. In
conformitate cu articolul 195 din TFUE, Uniunea Europeana poate completa actiunile statelor
membre in sectorul turismului prin:

a) incurajarea credrii unui mediu favorabil dezvoltarii de intreprinderi 1n acest sector;

b) promovarea cooperarii intre statele membre, in special prin schimbul de bune practici,

c¢) dezvoltarea unei abordari integrate a turismului si1 asigurarea includerii acestui sector in alte
domenii ale politicii UE.

Pe de altd parte, politica aviatiei a Uniunii Europene, chiar dacd aceasta a fost consacrata in
Tratatul din 1957, nu a fost pusa in aplicare de aproape 30 de ani. Motivul principal a fost lipsa de
interes a organismelor comunitare si a statelor membre de a reglementa acest sector la nivel
comunitar (in prezent: Uniunea Europeand). De asemenea, politica de liberalizare a transportului
aerian 1n Statele Unite ale Americii a devenit un impuls major pentru demararea punerii in aplicare
a politicii aviatiei comune in Uniunea Europeana.

Primul pas a fost hotdrarea Curtii Europene a Uniunii Europene din 1974 privind aplicarea
normelor generale de concurentd cuprinse in Tratatul Comunitatii Europene si transportului aerian,
care a fost confirmatad ulterior In urmatoarea hotarare a Curtii Europene a Uniunii Europene,
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publicatd Tn 1986 sub numele Nouvelles Frontieres. De asemenea, Curtea a considerat ca se aplica
in continuare normele tratatului privind protectia concurentei in sectorul aviatiei.

Odata cu punerea in aplicare a unei politici comune a UE, sectorul industriei turismului a
inceput sd se dezvolte. Eliminarea barierelor interne i punerea in aplicare treptata a libertdtii de
circulatie a persoanelor, serviciilor si capitalurilor au dus la cresterea cererii de turism in Uniunea
Europeana. Europa este o destinatie turistica atractivd in lume. Existd o multime de locuri din
Europa care atrag turisti din intreaga lume. Ca mijloc de transport, acestia din urma aleg de obicei
transportul aerian.

Norme pentru organizarea turismului aerian

Astazi, piata mondiald a organizatorilor turismului aerian este o retea de numeroase
intreprinderi, institutii i organizatii care sunt interrelationate. Organizatorii de caldtorii aeriene
trebuie sd ofere servicii atractive la un nivel de calitate adecvat. Atat organizarea nationald cat si
internationala a calatoriilor aeriene, necesita calificari formale ale personalului si expertiza
(specializare) in acest domeniu. Datoritd acestei conexiuni reciproce a industriei turismului,
transportul aerian sporeste si forta de muncad in aceste sectoare. Functionarea corespunzitoare a
sistemului de organizare a turismului aerian este indispensabild pentru a minimiza sau exclude
pericolul factorului uman in pregétirea calatoriei turistului.

Principalele sarcini ale furnizorilor de turism aerian includ:

a) sa ofere turistilor o ofertd cuprinzadtoare de evenimente (crearea, promovarea si vanzarea);

b) atentie asupra relatiei cu consumatorul atunci cand Incheie contracte pentru furnizarea de
servicii turistice bazate pe transportul aerian la un nivel corespunzator;

c) protectia drepturilor consumatorilor care rezultd din contractele de furnizare a serviciilor
turistice;

d) responsabilitatea pentru implementarea si organizarea serviciilor (pachete aeriene);

e) luarea in considerare a oricaror servicii si beneficii suplimentare care alcatuiesc
evenimentul turistic complet aferent transportului aerian.

Se stie ca traficul aerian creste in principal in perioada vacantelor. Tot mai multi turisti vor sa
viziteze diferite state. Aceasta implicd necesitatea de a furniza aeronave suplimentare pentru
gestionarea pasagerilor. Cererea uriasad de servicii aeriene de catre turisti genereaza potentiali factori
negativi, cum ar fi congestionarea pe aeroporturi, ceea ce duce la intarzieri ale zborurilor sau la
revocarea acestora. Aceste elemente provoaca frustrare §i supdrare pentru turistii calatori, mai ales
dacd aceste fenomene anuleaza planurile de vacanta si anularea sau amanarea intregului tur turistic.
Adesea continuarea céldtoriei care necesita schimbare nu are rost din cauza intarzierii indelungate.

In prezent, pentru fiecare persoani care calitoreste in Europa, indiferent daca este cetitean al
Uniunii Europene sau cetdtean al unei tari terte, se aplica standarde uniforme care sd asigure o
protectie eficientd a drepturilor sale ca pasager aerian. Practica aratd ca operatorii de turism
prestatori de transport aerian trebuie sa se ocupe de oferirea calitativd a acestor servicii si sa
informeze prompt si corect clientii lor despre drepturile lor in calitate de pasager aerian. Inainte ca
turistul sa decida sa céldtoreasca cu avionul, el trebuie sa citeasca cu atentie si sa se familiarizeze cu
dispozitiile care il protejeaza ca pasager in timpul célatoriilor aeriene.

Viitorul turismului in legitura cu dezvoltarea transportului aerian

Transportatorii aerieni efectueaza periodic o analiza a traficului aerian. Dupa cum se poate
observa, aceastd miscare are o tendintd generald ascendentd, ceea ce inseamna ca existd o cerere
solidd pentru servicii aeriene. Datoritd cererii in continud crestere pentru calatorii aeriene,
producdtorii de aeronave au Inceput sd produca avioane din ce In ce mai mari, cu o capacitate mai
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mare de scaune disponibile, iar transportatorii sunt mai susceptibili sd le pund in functiune. Datoritd
unor astfel de solutii, numarul de operatii este redus, deoarece un avion poate gazdui de doua ori
sau chiar de trei ori mai multi pasageri decat aeronavele existente. Cu toate acestea, acest lucru se
poate intdmpla doar pe rutele de distante lungi, deoarece numai astfel de aeronave mari pot fi
utilizate eficient pe rutele cu cursa lunga.

Turistii pot alege diferite oferte de la diferite oficii de turism si pot calatori intr-o clasa si
standard pe care o aleg in mod liber. Multi transportatori aerieni, care au cumparat astfel de
aeronave mari, si-au pregatit deja oferta turistica pentru modelele de aeronave mari.

Aparitia transportatorilor aerieni low cost (asa-numitele companii aeriene ieftine) determina
ca preturile biletelor sa fie mai ieftine si in afard de asta creste si numarul aeroporturilor (unele
dintre ele sunt modernizate si extinse) care servesc turistii. Mai mult, sunt stabilite noi rute, iar
gama lor este extinsd catre noi destinatii din intreaga lume.

Turistii pot vizita locuri care sunt departe de casa lor i se pot muta acolo in doar cateva ore
sau o zi cand iau In considerare destinatii situate la cateva mii de kilometri distantd. Un factor
important in stimularea unei ponderi din ce in ce mai mari a transportatorilor low-cost pe piata
aviatiei este cresterea numarului de turisti mai putin bogati, pentru care transportatorii aerieni au
introdus pachete speciale de calatorie cu preturi atractive.

Astdzi este greu sd gasesti un transportator aerian care sda nu tind seama de importanta
transportului aerian pentru turism. Cu cat mai multi transportatori vor creste calitatea acronavelor
lor, oferind in acelasi timp preturi nu foarte umflate, cu atat cererea de turism va creste mai repede.
Standardul adecvat de célatorie aeriand determind atractivitatea excursiilor turistice pregatite. Este
vorba despre ceea ce compania aeriand poate oferi unui pasager la bordul aeronavei, ca parte a
»serviciilor standard”. Operatorul turistic are capacitatea de a oferi diferite clase de confort turistilor
in dependenta de cerintele turistilor 1 (economic - cel mai popular si mai ieftin, de afaceri - mai
scump, prima clasa - este cea mai scumpad). O astfel de diviziune pe categorii de clase este oferta de
diferite aeronave apartindnd diferitilor transportatori aerieni. Numai transportatorii low-cost,
datorita structurii preturilor lor, oferd doar o clasa standard pentru pasagerii lor.

Ofertele turistice atractive care sa includd un nivel de calitate corespunzator in timpul
zborurilor va oferi un stimulent pentru dezvoltarea si viitorul turismului aerian.

Concluzii

Legatura de transport aerian cu turismul a fost Tntotdeauna vizibila. Nu existd nici o indoiala
ca dezvoltarea viitoare a industriei turismului depinde de o crestere treptatd a serviciilor aeriene.
Criza mondiala din ultimii ani, atdt economica cat si politica, a afectat negativ turismul §i aviatia,
desi acest fenomen nu a fost destul de sever. in curand, insa, a existat o revenire in aceste sectoare
din 2011 si de atunci se poate observa o crestere treptata. Piata mondiala a aviatiei creste dinamic in
Asia si Orientul Mijlociu. Cu siguranta are un impact asupra atractivitatii turistice a acestor regiuni,
iar harta rutelor este din ce In ce mai mare. Un turist trebuie s ia in considerare siguranta atunci
cand cauta noi destinatii si locuri - atat calatorii cu aeronave, cat si o regiune, care este un punct de
destinatie. Garantarea unui nivel ridicat al calitatii serviciilor de ambele parti va contribui la
dezvoltarea in continuare a industriei turismului si a operatorilor de servicii aeriene.
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Abstract. Infrastructura de suport pentru intreprinderile mici si mijlocii (IMM) implica programe si proiecte,
institutii si organizatii a caror activitate vizeaza asigurarea functionalitdtii, consolidarii si dezvoltarii sectorului IMM.
Avand in vedere faptul ca dezvoltarea IMM-urilor constituie una dintre prioritatile Guvernului Republicii Moldova,
fiind alocate anual resurse financiare din bugetul de stat inclusiv pentru crearea infrastructurii de suport, consideram
tema abordata fiind actuala si importantd.

Prezentul articol are drept scop de a analiza cadrul politicilor publice privind dezvoltarea infrastructurii de
suport, elucidarea principalelor documente strategice ce includ prevederea respectiva si impactul acestora asupra
crearii mediului antreprenorial. Metodologia cercetarii se bazeaza pe analiza politicilor de stat privind dezvoltarea
infrastructurii de suport pentru IMM-uri.

Abstract. Business support infrastructure for small and medium enterprises (SMEs) involves programs and
projects, institutions and organizations whose activity aims to ensure the functionality, consolidation and development
of the SME sector. Considering the fact that SMEs development represents the Republic of Moldova Government
priority, being allocated financial resources from the state budget annually, including for the creation of the business
support infrastructure, we consider the addressed topic to be actual and important.

The purpose of this article is to analyze the framework of public policies regarding the development of the
business support infrastructure, presentation of main strategic documents that include the respective provision and
their impact on the creation of the entrepreneurial environment. The research methodology is based on the analysis of
the state policies regarding the development of business support infrastructure for SMEs.

Keywords: politici publice, intreprinderi mici si mijlocii, infrastructura de suport.

JEL CLASSIFICATION: L530

INTRODUCERE

Obiectivul dezvoltarii infrastructurii de suport in afaceri se regaseste printre prioritatile
Guvernului Republicii Moldova, fiind una dintre premisele ce asigura functionalitatea ecosistemului
antreprenorial. Conform legii nr. 179 din 21.07.2016 cu privire la intreprinderile mici si mijlocii,
infrastructura de suport reprezintd ansamblul de organizatii si de institutii specializate in difuzarea,
transferul si valorificarea in economie a rezultatelor de cercetare-dezvoltare, ansamblu de servicii si
de proiecte oferite de acestea, precum si totalitatea parcurilor stiintifico-tehnologice si/sau
industriale, centrelor de transfer tehnologic, incubatoarelor de afaceri, grupurilor/clusterelor,
scolilor de business, centrelor de informare si consultantd, laboratoarelor de cercetare, zonelor
economice libere. [10] Conceptul de infrastructura de suport include toate aspectele fizice si non-
fizice, cum ar fi programe de instruire, accesul la finantare, informatii privind serviciile si asistenta
pentru solutionarea sarcinilor. [1] In general, antreprenorii se confrunti constant cu provocari si
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probleme care necesita solutii prompte si inovative. In acest sens infrastructura de suport se impune
drept un instrument ce vine sa solutioneze multe dintre problemele cu care se confruntd oamenii de
afaceri, dar §i sa creeze un mediu stimulativ pentru crearea noilor companii. Conditiile de suport
antreprenorial pot fi grupate in cinci categorii: politicile si procedurile de stat; conditiile socio-
economice; abilitatile antreprenoriale si de afaceri; suport financiar; suport non-financiar. [3] Astfel,
prima conditie ce influenteaza in mod direct mediul de afaceri sunt politicile de stat. Autoritatile
congstientizeaza rolul si necesitatea infrastructurii de suport, promovand dezvoltarea acesteia prin
elaborarea de politici si programe de dezvoltare si alocand anual resurse financiare bugetare. In
acelasi timp, cadrul de reglementare guverneaza activitatea intreprinderile mici si mijlocii (IMM),
asigurand un mediu favorabil pentru crearea si activitatea Intreprinderilor.

MATERIALE SI METODE

Prezentul articol are drept scop de a analiza cadrul politicilor publice privind dezvoltarea
infrastructurii de suport, elucidarea principalelor documente strategice ce includ prevederea
respectiva si impactul acestora asupra crearii mediului antreprenorial. Metodologia cercetarii se
bazeazd pe analiza politicilor de stat privind dezvoltarea infrastructurii de suport pentru
intreprinderile mici si mijlocii.

REZULTATE SI DISCUTII

Intreprinderile mici si mijlocii (IMM) au o pondere semnificativa in dezvoltarea economic,
crearea locurilor de munca §i asigurarea dezvoltarii la nivel regional. Conform datelor Biroului
National de Statisticd (BNS), in anul 2018 numarul IMM-urilor a constituit 55,7 mii intreprinderi,
reprezentand circa 98,7% din numarul total de intreprinderi. Numarul salariatilor care au activat n
intreprinderile mici si mijlocii in perioada de referinta a constituit 328 mii persoane, detinand 60,7%
din numarul total de salariati ai intreprinderilor. Veniturile din vanzari ale intreprinderilor mici si
mijlocii in aceasta perioada au insumat 144159,9 mil. lei sau 40,4% din venituri din vanzari in total
pe economie. Analizand ponderea acestor trei indicatori: numarul intreprinderilor, a salariatilor si
nivelul veniturilor din vanzari, constatdim ca sectorul IMM are o importantd semnificativa pentru
dezvoltarea economica si sociala a Republicii Moldova. Reiesind din relevanta sectorului, Guvernul
Republicii Moldova considerd prioritar dezvoltarea Intreprinderilor mici §i mijlocii. Anual, sunt
alocate resurse financiare din bugetul de stat, directionate catre: facilitarea accesului la resurse
financiare, sporirea culturii antreprenoriale, dezvoltarea infrastructurii de suport in afaceri,
stimularea implicarii tinerilor si femeilor in activitatea de antreprenoriat, etc. Din anul 2015 pana in
prezent, cota medie din total cheltuieli bugetare destinata dezvoltdrii IMM-urilor constituie 0,26%
sau 103 mil. lei anul. Alocatiile financiare bugetare privind suportul IMM-urilor au inregistrat o
majorarea constanta, astfel daca in anul 2015 acestea constituiau 72 mil. lei, atunci in anul 2019 au
fost alocate 140 mil. lei (Tabel 1).

Tabel 1. Resursele bugetare destinate sustinerii intreprinderilor mici si mijlocii

Anul Resurse financiare alocate (mii lei) Cota in total cheltuieli bugetare (%)
2019 140626,6 0,29
2018 131207,2 0,31
2017 77164,3 0,21
2016 94 691,8 0,27
2015 72668,7 0,22
Media 103271,7 0,26

Sursa: Elaborat de autor in baza Legii bugetului de stat pentru anii 2015 — 2019 [4, 5, 6, 7, 8]
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Resursele bugetare destinate sustinerii IMM-urilor sunt alocate catre Ministerul Economiei si
Infrastructurii, In sarcina céruia sunt urmatoarele activitati:

a)
b)
¢)

d)

elaboreaza si asigura implementarea strategiilor si programelor de stat in domeniul
dezvoltarii IMM-urilor;

conlucreaza cu autoritatile publice locale in vederea realizarii programelor similare in
teritoriu;

analizeaza evolutia sectorului si inainteazd propuneri privind eliminarea barierelor
administrative in relatiile IMM-urilor cu organele de stat;

coordoneaza implementarea programelor nationale de asistentd financiara si tehnica
destinate dezvoltirii sectorului IMM-urilor.

In coordonarea Ministerului Economiei si Infrastructurii este Organizatia pentru Dezvoltarea
Intreprinderilor Mici si Mijlocii (ODIMM), institutie publici, necomerciala, creata prin Hotararea
Guvernului nr. 538 din 17 mai 2007. ODIMM are drept scop sustinerea dezvoltdrii Intreprinderilor
mici §i mijlocii din Republica Moldova, in conformitate cu prioritatile Guvernului, stabilite in
strategiile si programele sale. Sarcinile principale ale organizatiei sunt:

=

OO0 O

O

acordarea sprijinului in implementarea politicii de stat privind sustinerea dezvoltarii
sectorului intreprinderilor mici i mijlocii, conform strategiilor si programelor aprobate
de Guvern;

analiza sectorului intreprinderilor mici si mijlocii, determinarea necesitatilor, problemelor
si riscurilor ce afecteaza dezvoltarea Intreprinderilor micro-, mici si mijlocii si formularea
recomandarilor pentru solutionarea acestora;

monitorizarea si evaluarea implementarii strategiilor si programelor de stat in domeniul
dezvoltarii intreprinderilor mici si mijlocii;

inaintarea la Guvern, prin intermediul Ministerului Economiei si Comertului, a
propunerilor privind ajustarea politicii sale la situatia si necesitatile sectorului
intreprinderilor mici si mijlocii, precum si intocmirea unor recomandari pentru institutiile
si organizatiile interesate referitoare la actiunile recomandabile in legatura cu cerintele si
preferintele acestui sector;

facilitarea si promovarea dialogului public-privat in procesul implementarii politicii de
stat de sustinere a dezvoltarii sectorului intreprinderilor mici si mijlocii;

inlesnirea accesului intreprinderilor micro-, mici si mijlocii la finantare;

facilitarea sporirii competitivitatii sectorului intreprinderilor mici si mijlocii;

dezvoltarea infrastructurii de suport a sectorului intreprinderilor mici si mijlocii;
facilitarea dezvoltarii retelei de prestatori ai serviciilor de suport in afaceri pentru
intreprinderile micro-, mici §i mijlocii;

dezvoltarea culturii si spiritului antreprenorial, in special la tinerii profesionisti si la
femei;

gestionarea eficientd a resurselor financiare bugetare alocate pentru implementarea
programelor si proiectelor in cadrul politicii de stat privind sustinerea dezvoltarii
sectorului intreprinderilor mici $i mijlocii;

interactiunea cu institutiile similare din alte state, organizatiile comerciale si
necomerciale internationale in domeniul sustinerii si dezvoltirii sectorului
intreprinderilor mici i mijlocii, inclusiv in scopul obtinerii asistentei tehnice si atragerii
resurselor financiare pentru dezvoltarea sectorului dat.
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Reiesind din sarcinile sale, ODIMM implementeaza programe si proiecte cu finantare
bugetara, dar si externd in domeniul antreprenorial. Astfel, de la infiintarea sa, In anul 2007,
ODIMM gestioneaza diverse programe, printre care:

1. Fondul de Garantare a Creditelor (FGC) — oferirea garantiilor financiare pentru asigurarea
creditelor comerciale intreprinderilor care nu dispun de suficient gaj. Garantiile pot acoperi
maxim 70% din valoarea gajului.

2. Programul National de Abilitare Economica a Tinerilor (PNAET) — instruirea si
finantarea antreprenorilor cu varsta de pana la 35 ani, care intentioneaza sa creeze o afacere.

3. Programul National de Atragere a Remitentelor in Economie “PARE 1+1” — oferirea
granturilor financiare, in valoare de 250 mii lei pentru intreprinderile create de lucratori
migranti sau rudele de gradul I ale acestora, pentru infiintarea sau dezvoltarea afacerii.

4. Programul de instruire continud “Gestiunea Eficientd a Afacerilor” (GEA) — oferirea
cursurilor de instruire gratuite pentru antreprenori in domenii precum: contabilitate, resurse
umane, accesarea noilor piete de desfacere, etc.

5. Start pentru tineri — program destinat tinerilor cu varsta intre 18 si 35 ani, care ofera
consultanta, instruire, mentorat si suport financiar in valoare de pana la 180 mii lei.

6. Programul “Femei in afaceri” — ofera femeilor servicii de dezvoltare a afacerilor i suport
financiar. Programul are doud componente, la prima componenta: “Suport pentru afacerile nou
create” sunt eligibile afacerile activitatea carora nu depaseste 2 ani. Ajutorul nerambursabil
oferit din bugetul de stat poate fi utilizat pentru echipamente si utilaje, softuri si lucrari de
renovare si alte solutii inovative necesare dezvoltarii afacerii. A doua component: ,,Suport
pentru companiile 1n crestere” sunt eligibile companiile active pe piatd mai mult de 2 ani care
planifica cresterea cifrei de afaceri si/sau a numarului angajatilor in urmatoarele 18 luni, prin
extinderea pietei de desfacere, export si inovare.

7. Crearea incubatoarelor de afaceri vizeaza direct dezvoltarea infrastructurii de suport. Pe
parcursul anilor 2011-2017, ODIMM in parteneriat cu Ministerul Economiei, administratia
publica locala si cu suportul financiar al Uniunii Europene, in baza Matricii de Politici stabilite
prin Adendumul la Programul de Suport bugetar ,,Stimularea Economica in zonele Rurale”, a
creat o retea de incubatoare de afaceri in raioanele: Stefan-Voda, Leova, Rezina, Singerei,
Dubasari (s. Cosnita), Ceadir-Lunga, Nisporeni, Cimislia, Cédlarasi, Cahul. Analiza indicatorilor
de performantd specifici activitatii incubatoarelor de afaceri create de ODIMM, prezintd o
tendinta pozitiva de dezvoltare. Astfel, numarul incubatoarelor de afaceri s-a majorat cu 10,6
puncte procentuale (p.p.) In anul 2017, comparativ cu anul 2014. Totodatd, numéarul
rezidentilor si numarul locurilor de muncd nou-create a inregistrat o crestere cu 22 p.p. si,
respectiv, 32 p.p., in anul 2017, in raport cu anul 2014. Gradul de utilizare total a spatiilor
disponibile este de 83% din spatiul total oferit spre inchiriere de incubatoare. Venitul din
vanzari a intreprinderilor rezidente in cadrul retelei incubatoarelor de afaceri a fost in continua
crestere in perioada anilor 2014 — 2017. In anul 2014, intreprinderile incubate au generat o cifra
de afaceri totala de 37 mil. lei, in anul 2015 — 67 mil. lei, trendul pozitiv a continuat si in anul
2016, cand membrii incubati au cumulat o cifrd de afaceri totald de peste 94 mil. lei. In anul
2017, cei 180 de rezidenti ai incubatoarelor au inregistrat o cifra de afaceri de 99 mil. lei. [2]

In cadrul Planului de actiuni privind implementarea strategiei de dezvoltare a sectorului IMM
pentru anii 2015-2017 au fost planificatd alocarea a 0,8 mil. euro pentru integrarea IMM-urilor in
activitatea