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Activitatea bancard, in ansamblu, repre-
zinta legatura dintre deponenti si debitori, pre-
cum si furnizarea de servicii-cheie pentru facili-
tarea consumului si promovarea cresterii econo-
mice. Noile reglementari comunitare (Basel I11)
vizeazd atat supravegherea la nivel micropru-
dential (individual pentru banci), cdt si macro-
prudential, astfel, perioadele de instabilitate finan-
ciara au adus, dupa sine, un sir de reglementari
post-criza, cu impact asupra rentabilitatii secto-
rului bancar, determinate de schimbarile mode-
lului de business bancar. Articolul dat repre-
zintd o analiza a profitului obtinut de banci in
corelare cu modelul de afacere, dictat de valo-
rile si reglementarile comunitare. Orice socie-
tate comerciala are ca scop maximizarea profi-
tului, la fel si bancile din Republica Moldova
urmaresc obtinerea de profit nalt prin incadra-
rea in nivelul legal de activitate. Astfel, obser-
vam cd bancile au reusit sa se adapteze perfect
la noile cerinte si modele de activitate bancara,
inregistrdand performante inalte in obtinerea de
profituri prin valorificarea activelor bancii.

Cuvinte-cheie: reglementari comunitare,
sistem bancar, profitabilitate, model de business.
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Banking as a whole represents the link
between depositors and borrowers as well as the
provision of key services to facilitate consum-
ption and promote economic growth. The new
Community regulations (Basel I11) concern both
micro-prudential supervision (individually for
banks) and macro-prudential supervision, thus
periods of financial instability have led to a
number of post-crisis regulations affecting the
profitability of the banking sector due to chan-
ges in the business model banking. This article
represents an analysis of the profit obtained by
banks in correlation with the business model,
dictated by community values and regulations.
Any company aims to maximize profit, as well as
banks in the Republic of Moldova aim to achieve
high profit by fitting to the legal level of activity.
Thus, banks are able to adapt perfectly to new
banking requirements and models, achieving
high performance in obtaining profits by capita-
lizing on the assets of the bank.
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Introducere

Sistemul bancar se situeaza in centrul ori-
carei economii de piatd, iar activitatea bancara
are menirea sa asigure mobilizarea tuturor fon-
durilor banesti din economie si dirijarea lor in
scopul desfasurarii normale a activitatii social-
economice. Banii, circulatia baneasca, creditul,
procesele valutare, in general, reprezintd unele
din cele mai importante instrumente active in sti-
mularea activitatii economice. Institutiile bancare
constituie principalii actori in buna functionare a
unitatilor economice si a economiei, in ansamblu,
astfel conceptul de activitate bancara s-a extins in
timp, capatand o conotatie mult mai largd in pre-
zent. Preocuparea permanenta a bancilor consta in
crearea unui sistem bancar functional, capabil sa
ofere o gama larga de produse si servicii, care sa
satisfacd exigentele tuturor potentialilor clienti,
insa, nu In ultimul rdnd, obiectivul de baza al
bancilor ramane obtinerea de profit prin inca-
drarea n nivelul legal de activitate.

Economia Republicii Moldova, de la inde-
pendentd pand In prezent, a cunoscut un sir de
socuri economice, ca urmare a situatiei deloc
usoare de tranzitie la economia de piatd, urmata
de instabilitate politica, nivel ridicat al coruptiei,
fraude bancare si crize economice regionale si
internationale. Toate acestea s-au soldat cu stag-
narea dezvoltarii sistemului economic, ceea ce a
afectat si sistemul bancar autohton. Astfel, siste-
mul bancar moldovenesc a izbutit sd depaseasca
aceste crize si, chiar In conditii nefaste, a obtinut
profituri considerabile. Nu intotdeauna marimea
bancii dicteaza profitul obtinut, dar un rol
important il joaca si configurarea noilor modele
de business bancar. Modelul de afacere, pe care
se bazeaza fiecare institutie bancard autohtona,
rezida in obtinerea unei rentabilitdti maxime din
activitatea desfasuratd, precum si in incadrarea
acesteia Tn normele de reglementare impuse de
supraveghetor prin prevenirea riscurilor si
asigurarea unei norme de lichiditate ceruta[1].

in contextul globalizirii, procesului de
trecere de la economia planificata la economia
de piatd si integrarii Republicii Moldova in
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Introduction

The banking system is at the center of any
market economy, the banking activity is meant
to ensure the mobilization of all money funds in
the economy and their direction for the normal
development of the social-economic activity.
Money, money flow, credit and currency pro-
cesses in general are some of the most important
tools in stimulating economic activity. Banking
institutions are the main actors in the proper
functioning of economic units and the economy
as a whole, so the concept of banking activity
has expanded over time, gaining a much wider
connotation at present. The permanent concern
of banks is the creation of a functioning banking
system able to offer a wide range of products
and services that meet the requirements of all
potential clients; not least the basic objective of
banks remains to be profitable by fitting to the
legal level of activity.

Economy of the Republic of Moldova has
faced a series of economic shocks from inde-
pendence to the present, as a result of the mild
transition to a market economy followed by poli-
tical instability, high level of corruption, bank
fraud and regional and international economic
crises. All this led to the stagnation of the eco-
nomic system development, and the domestic
banking system suffered. Thus, the Moldovan
banking system managed to overcome these cri-
ses and even in bad conditions, it achieved con-
siderable profits. Not always, the size of the
bank dictates the profit, but also the role of new
bank business models. The business model on
which each domestic banking institution relies is
to obtain the maximum return on its business as
well as its compliance with regulatory require-
ments imposed by the supervisor by preventing
risks and ensuring a required liquidity require-
ment [1].

In the context of globalization, the tran-
sition from the planned economy to the market
economy and the integration of the Republic of
Moldova into the European Union, the domestic
banking system had the need to reformate as well
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Uniunea Europeand, sistemul bancar autohton a
resimtit nevoia reformarii, precum si cresterea
performantelor economico-financiare, realizate
prin profituri suplimentare si prin evitarea
riscurilor, care sda ducd la aparitia vulnerabilita-
tilor in sectorul bancar si-n economie in sine.
Armonizarea legislatiei moldovenesti cu cea a
tarilor din UE permite obtinerea unor perfor-
mante bancare 1n conditiile unei supravegheri si
a tinerii sub control a riscurilor bancare. Adap-
tarea la noile modele de business bancar se face
in strdnsa corelare cu analiza cerintelor organe-
lor de supraveghere bancard, respectiv cu preve-
derile Acordurilor Comitetului de la Basel, cu
analiza producerii crizei financiare si impactului
acesteia In lumea bancara. Nu in ultimul rand,
profitul bancilor este influentat de eficienta ope-
rationald, manageriald si de sistemul concuren-
tial existent pe piata financiara.

Performanta poate fi definita ca fiind nive-
lul masurabil de stabilitate a activitatii unei banci,
caracterizat prin niveluri reduse ale riscurilor de
orice natura si un trend normal de crestere a
profiturilor de la o perioada de analiza la alta [2].

O banca, cu o rentabilitate inaltd si cu un
rezultat financiar major, creeaza o imagine in
fata deponentilor, de banca sigura si stabila, ast-
fel obtinerea unor performante cat mai mari duc
la crearea unui sistem financiar-bancar stabil.

Metode de cercetare

Rentabilitatea activitatii bancare, sub im-
pactul noilor modele de business bancar, se
raporteaza nemijlocit la politica managementului
bancar si la gestiunea corecta a activelor si pasi-
velor bancare. Rezultatul managementului per-
formantelor este reflectat in bilantul propriu al
bancii, precum si in raportul de profit si pier-
dere. Configurarea modelelor de business bancar
in dependentd de conjunctura pietei, de guver-
nanta corporativa au conturat trei conceptii,
respectiv trei modele de banca [3]:

— Modelul bancar clasic (maximizarea cas-
tigului actionarului si activeaza pe prin-
cipiile unei intreprinderi obisnuite, adica
pe rentabilitatea fondurilor proprii);

as to increase the economic and financial perfor-
mances, achieved by additional profits and by
avoiding risks leading to the emergence of vulne-
rabilities in the banking sector and the economy
itself. The harmonization of Moldovan legislation
with that of EU countries allows obtaining ban-
king performance under the conditions of super-
vision and control of banking risks. Adaptation to
new banking business models is closely corre-
lated with the analysis of the requirements of the
banking supervisors, respectively with the
provisions of the Basel Committee Agreements,
with the analysis of the financial crisis and its
impact on the banking world. Last but not least,
the banks’ profit is influen-ced by the operational,
managerial efficiency and the competitive system
existing on the financial market.

Performance can be defined as the mea-
surable level of stability of a bank’s activity,
characterized by low levels of risk of any kind
and a normal growth trend of profits from one
analysis period to another [2].

A high-yielding bank with a major finan-
cial result creates an image for depositors with a
safe and stable bank, thus obtaining the highest
performance leads to the creation of a stable
financial-banking system.

Methods of research

The profitability of banking under the im-
pact of new banking business models is directly
related to the banking management policy and
the sound management of bank assets and liabi-
lities. The result of performance management is
reflected in the bank's balance sheet as well as in
the profit and loss account. Configuring bank
business models in the context of the market,
corporate governance outlined three concepts,
namely three bank models [3]:

— Classic banking model (maximizing the
shareholder's profit and activates on the
principles of a common enterprise, on
the profitability of own funds);

— Specialized banking model (a classic
brokerage model, by separating deposit
and lending activities);
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— Modelul bancar specializat (un model de
intermediere clasicd, prin separarea activi-
tatilor de depozit si de creditare);

— Modelul bancar cu servicii la distanta (cel
mai nou model, presupune utilizarea teh-
nologiilor bazate pe o serie de instrumente
de telefonie si informatica).

Aprecierea rentabilitatii acestor modele de
business bancar se va analiza dupa urmatoarele
aspecte: gradul de generare a profitului, eficienta
operationald, financiard si cea manageriala.
Metoda de cercetare se va baza pe utilizarea sis-
temului de indicatori, care vor reflecta perfor-
manta bancara a sistemului, precum si a fiecarei
banci in parte. Principalii indicatori de evaluare
a rezultatului final sunt:

— Rata rentabilitatii economice (ROA -
Return on Total Assets), care reprezinta
raportul dintre profitul net si activele
totale ale bancii si exprima rentabilitatea
utilizarii activelor, adica profitul net obti-
nut de o unitate monetara de active [4].

— Rata rentabilitétii financiare (ROE — Return
on Equity), care se determina ca raportul
dintre profitul net si capitalul propriu si
oferd informatii cu privire la profitul
inregistrat pe unitate de valoare contabila
a investitiei actionarilor in banca.

— Efectul de péarghie (EM - Equity Multi-
plier), ce exprima un indicator sintetic,
care evidentiazd gradul in care utilizarea
unor resurse atrase suplimentar duce la
cresterea rentabilitatii capitalului propriu.

— Rata profitului net (Profit Marginal PM),
care se calculeaza ca raport procentual
intre profitul net si veniturile totale.

— Gradul de utilizare a activelor (AU — Asset
Utilisation), care este un indicator ce de-
pinde de marimea dobanzii active pe piata
si de structura activelor bancare si se cal-
culeaza ca raport procentual intre venitul
total din operatiile bancare si totalul acti-
velor si aratad veniturile totale ce se obtin
din utilizarea activelor (venituri din dobéanzi,
comisioane, taxe si venituri nonprofit).
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— Banking model with remote services (the
latest model involves the use of techno-
logies based on telephony and IT tools).
The assessment of the profitability of

these banking business models will be analysed
on the following aspects: profit generation,
operational, financial and managerial efficiency.
The research method will be based on the use of
the system of indicators that will reflect the
banking performance of the system as well as of
each individual bank. The main final outcome
indicators are:

— ROA - Return on Total Assets represents
the ratio between the net profit and the
total assets of the bank and expresses the
return on assets utilization, i.e. the net
profit of an asset unit [4].

— ROE - Return on Equity is determined as
the ratio between net profit and equity and
provides information on the profit per unit
of book value of the shareholders' equity
investment in the bank.

— EM - Equity Multiplier is a synthetic indi-
cator that highlights the extent to which
the use of additional attracted resources
leads to increased return on equity.

— PM - Profit Marginal is calculated as a
percentage ratio between net profit and
total revenue.

— AU - Asset Utilisation is an indicator that
depends on the size of the market active
interest rate and bank asset structure and
is calculated as the ratio percentage of
total banking income and total assets and
shows total revenue obtained from the use
of assets (interest income, commissions,
taxes and non-profits).

Results and discussions

The profitability of the banking activity
under the impact of the new banking business
models represents the degree with which the
banks adapt to the regulations imposed by
government, intergovernmental and suprana-
tional regulators and supervisors in reaching the
required levels of capital indicators and liquidity
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Rezultate obtinute si discutii

Rentabilitatea activitatii bancare sub im-
pactul noilor modele de business bancar, repre-
zinta gradul cu care bancile se adapteaza la re-
glementarile impuse de reglementatorii si supra-
veghetorii guvernamentali, interguvernamentali
si supranationali 1n atingerea nivelurilor de indi-
catori de capital si a indicatorilor de lichiditate
ceruti, gestiunea managementului performan-
telor ce tin nemijlocit de managementul active-
lor si pasivelor bancare. Astfel, rentabilitatea
depinde direct de modelul de business bancar,
care este compus din corelarea perfectd a celor
trei tabele: bilantul contabil, pronosticul rezulta-
tului financiar si pronosticul miscarii capitalului
propriu [5].

Configurarea noilor modele de business
bancar, in Republica Moldova, a fost influentata
de urmatorii factori:

— tranzitia la economia de piata;

— nivelul ridicat al coruptiei;

— fraudele bancare;

— concurenta internationala;

— noile reglementéri bancare;

— dorinta managementului interior de a
maximiza profiturile.

Analiza sistemului indicatorilor de perfor-
manta va facilita aprecierea gradului de generare
a profitului de catre banci, a eficientei operatio-
nale si manageriale. Astfel, se va putea deduce
dacd noul model de business bancar satisface
rezultatele asteptate, precum si dacd se inca-
dreaza in normele de capital si lichiditate cerute
de supraveghetor.

Analiza indicatorilor de rentabilitate
pentru sistemul bancar din Republica Moldova
si pe principalele banci din tara, pentru perioada
2013-2018, a relevat ca rata rentabilitatii eco-
nomice (ROA), numitd si profitul la active sau
rentabilitatea activelor, masoara efectul capa-
citatii manageriale de a utiliza resursele finan-
ciare si reale ale societatii bancare pentru a
genera profit. Deci, in perioada analizata, activi-
tatea bancard pe intregul sistem scoate in evi-
denta o ratd in crestere, iar datele pot fi urmarite
in figura 1.

indicators, management of performance mana-
gement directly linked to management assets
and liabilities. Thus, profitability depends
directly on the banking business model, which
consists of the perfect correlation of the three
tables: the balance sheet, the forecast of the
financial result and the forecast of the equity
movement [5].

The configuration of new banking busi-
ness models in the Republic of Moldova was
influenced by the following factors:

— transition to market economy;

— the high level of corruption;

— bank frauds;

— international competition;

— new banking regulations;

— desire of internal management to maxi-
mize profits.

Analysis of the performance indicator sys-
tem will help us assess the degree of profit
generation by banks, operational and managerial
efficiency. Thus, we will be able to deduce
whether the new banking business model
satisfies the expected results and is in line with
the capital and liquidity rules required by the
supervisor.

The analysis of the profitability indicators
for the banking system in the Republic of
Moldova and the main banks in the country for
the period 2013-2018 showed that the econo-
mic return rate (ROA) called asset profitability
measures the effect of managerial capacity to
use financial resources real banking companies
to generate profits. So, during the analysed
period, the banking activity on the whole system
reveals a rising rate, the data can be traced in the
following figure 1.
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Figura 1. Rentabilitatea economici a sistemului bancar si a celor trei banci 2013-2018/
Figure 1. Return on assets of the banking system and the three banks 2013-2018
Sursa: elaboratd de autori in baza datelor Bancii Nationale a Moldovei/

Source: Developed by the authors based on data from the National Bank of Moldova

Din figura anterioard, observam situatia
de criza din anul 2014, ca rezultat al fraudei
bancare, micsorarea ratei rentabilititii econo-
mice pe intreg sistemul bancar a fost de apro-
ximativ 2 ori in anul 2014, fata de anul 2013, cu
o ratd de 0,85 procente in 2014, dar o situatie de
relansare se observa incepand cu anul 2015, ca
rezultat al ansamblului de reglementari imple-
mentate de Banca Nationalda a Moldovei, precum
si adaptarea rapidd a activitdtii bancare la noile
modele de business. Analiza ratei de rentabilitate
economicd, pe principalele banci comerciale,
denotd o situatie relativ stabild, dar cu impact
asupra activitatii economice provocate de socu-
rile financiare produse in sistemul bancar in
perioada analizata. Astfel, analiza ROA la BC.
»Moldova Agroindbank” prezintd un trend stabil
ce depaseste rata pe intreg sistemul bancar,
aceasta denotdnd o capacitate inaltd a manage-
mentului de a utiliza resursele financiare si reale
ale societdtii bancare pentru a genera profit.
Bancile ,,Victoriabank” si ,,Mobiasbanca”, in
perioada 2013-2018, inregistreaza fluctuatii in
cadrul obtinerii profitului din total active, fluc-
tuatiile au fost determinate de costurile de adap-
tare la reglementarile impuse de BNM si de
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From the above figure, we observe the
crisis situation in 2014 as a result of bank fraud,
the decline in the rate of economic return on
the entire banking system was approximately
2 times less in 2014 compared to 2013 at a rate
of 0.85 per cent in 2014, but a recovery situation
is noticed as of 2015 as a result of the set of
regulations implemented by the National Bank
of Moldova and the rapid adaptation of ban-
king activity to new business models. The ana-
lysis of the economic profitability rate on the
main commercial banks denotes a relatively
stable situation but with an impact on the
economic activity caused by the financial shocks
produced in the banking system during the
analysed period. Thus, ROA analysis at BC.
Moldova Agroindbank presents a stable trend
that exceeds the rate across the entire banking
system, which indicates a high management
capacity to use the financial and real resources
of the banking company to generate profit.
Banks Victoriabank and Mobiasbanca during the
period 2013-2018 recorded fluctuations in
profits from total assets; fluctuations were
determined by the costs of adapting to NBM
regulations and adapting to new business ban-
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ajustare a noilor modele de business bancar. Din
anul 2015, observam o situatie mai precara la BC
.. Victoriabank”, n care ROA s-a situat sub media
sistemului bancar, astfel, aceasta rata a fost deter-
minatd de managementul defectuos Th cadrul
institutiei si de schimbarea generala a actionarilor.

Analiza ratei rentabilitdtii financiare
(ROE) pe baza factorilor determinanti, folosind
descompunerea Du Pont, relevd o usoara
crestere a remunerdrii capitalului bancar, ca
rezultat al cresterii capacitatii activelor de a
genera profit: de la 0,85%, in anul 2014, la
1,90% 1in anul 2018, in conditiile in care
cresterea efectului de parghie a compensat doar
partial cresterea consemnatd la nivelul ratei
rentabilitdtii economice (ROA). Cresterea ROE,
dupa frauda bancard din anul 2014, denotd o
administrare eficienta a riscurilor si o politica
sanatoasa de creditare pe Intreg sectorul bancar.
Analiza detaliata a acestei rate se poate observa
in figura 2.

king models. Since 2015, we have seen a worse
situation in BC. Victoriabank where ROA was
below the average of the banking system, so this
rate was determined by defective management
within the institution and by the general change
of shareholders.

Analyzing ROE based on determinants,
using the decomposition of Du Pont, reveals a
slight increase in bank capital remuneration as a
result of increased asset capacity to generate
profit from 0.85% in 2014 to 1.90% in in 2018,
as the leverage effect gained only partly offset
the increase in ROA. ROE growth after the bank
fraud in 2014 denotes effective risk management
and a sound lending policy across the banking
sector. Detailed analysis of this rate can be seen
in the following figure 2.
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Figura 2. Rentabilitatea financiari a sistemului bancar si celor trei bianci 2013-2018/
Figure 2. Return on equity of the banking system and the three banks 2013-2018
Sursa: elaborata de autori in baza datelor Bancii Nationale a Moldovei/
Source: Developed by the authors based on data from the National Bank of Moldova

Din figura de mai sus, se constatd aceeasi
situatie, ca si in cazul analizei rentabilitatii eco-
nomice, in care se observa criza sistemului in
anul 2014. De asemenea, se atestd acelasi soc

From the above figure, we observe the
same situation as in the case of the economic
profitability analysis, the system crisis is obser-
ved in 2014, and the same financial shock is
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financiar si la cele trei banci analizate cu o relan-
sare Tncepand cu anul 2015. Astfel, ROE, pentru
sistemul bancar, Tn anul 2018, a constituit 11,60%,
aceastd medie fiind devansatd de catre bancile
,»Moldova Agroindbank” si ,,Mobiasbanca”. Banca
comerciala ,,Victoriabank™ atesta o rata de renta-
bilitate financiard inferioard fatd de rata pe
sistem Tncepand cu perioada 2015-2018, ceea ce
presupune o deteriorare a administrarii riscurilor
si 0 politicd defectuoasa in domeniul creditarii.
Tn tabelul 1, este analizat venitul aferent
dobanzilor raportat la total venit si profitul total
pe sistemul bancar in dinamica anilor 2013-2018.

witnessed by the three banks analysed with a
recovery starting in 2015. Thus ROE for the
banking system in 2018 it constituted 11.60%,
this average being advanced by the banks
“Moldova Agroindbank” and “Mobiasbanca”.
The “Victoriabank” commercial bank has a
lower financial return than the system rate since
2015-2018, which implies deterioration in risk
management and a bad credit policy.

Table 1 analyses the interest income rela-
ted to the total income and the total profit on the
banking system in the dynamics of the years
2013-2018.

Tabelul 1/Table 1

Venitul net aferent dobanzilor / Total venit si profit total, sector bancar 2013-2018/
Net interest income / Total income and total profit, banking system 2013-2018

Indicatori/Indicators 2013 2014 2015 2016 2017 2018
Venitul net aferent dobanzilor /
Total venit 31,54% | 34,15% | 37,42% | 37,84% | 39,34% | 41,09%
Net interest income / Total
income
Total profit sau (-) pierdere din
operatiuni continue dupa 1,022,798, | 713,314,2 | 1,144,23 | 1,363,99 | 1,528,07 | 1,510,4
impozitare/ 154 57 1,255 2,816 7,678 | 58,709
Total profit or (-) loss on MDL MDL MDL MDL MDL MDL
continuing operations after tax

Sursa: elaborat de autori in baza datelor Bancii Nationale a Moldovei/
Source: Developed by the authors based on data from the National Bank of Moldova

Din tabelul mentionat anterior, observam
cd mai mult de o treime din venitul total este
obtinut in cadrul activititii de creditare, ajun-
gand la o cotd de 41,09% in anul 2018, restul
veniturilor fiind obtinute din satisfacerea nevoi-
lor clientului prin oferirea diverselor servicii
bancare ce nu fac obiectul creditarii. Profitul
total obtinut denotd, de asemenea, ca frauda din
cele trei banci s-a soldat cu criza bancara din
anul 2014, fapt ce indica si profitul mic obtinut
din operatiuni continue dupa impozitare. Astfel,
profitul total pe sistemul bancar, in anul 2018,
este de 2,1 ori mai mare decét profitul total din
2014. Performantele obtinute in anul 2018 vin ca
rezultat al masurilor luate de BNM 1n privinta
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From the above table, we note that more
than one third of total income is earned in the
lending business, reaching a 41.09% share in
2018, the rest of the revenues being obtained
from satisfying the client’s needs by offering
various banking services that are not subject to
lending. The total profit also denotes the fraud of
the three banks concluded with the banking
crisis of 2014, which also indicates the small
profit obtained from continuous operations after
taxation. Thus, the total profit on the system in
2018 is 2.1 times higher than the total profit in
2014. The performances obtained in 2018 comes
as a result of the measures taken by the NBM
regarding the requirements regarding capital, the
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cerintelor fatd de capital, supravegherii respec-
tarii cerintelor prudentiale si asigurdrii unui
sistem prielnic activitatii bancilor.

Concluzii

Orice societate comerciala are ca scop
maximizarea profitului, la fel si bancile din
Republica Moldova urmaresc obtinerea de profit
fnalt prin Tncadrarea in nivelul legal de activi-
tate. Istoria releva ca sistemul bancar autohton a
cunoscut modificdri continue in cadrul stabilirii
strategiilor de business, influentate de modifi-
carea conjuncturii pietei, de nivelul ridicat al
coruptiei, fraudele bancare, dorinta manage-
mentului 1n cresterea rentabilitdtii bancilor.
Toate acestea au atras noi configurari de modele
de business bancar si cerinte noi de reglemen-
tare, care au impus un anumit nivel al indica-
torilor de capital si lichiditate.

Modificarile standardelor de supraveghere
si a modelelor de business bancar au generat
bancilor costuri ce tin de:

— cresterea costului capitalului datoritd mo-
dificarii cerintelor de capital conform
standardelor Basel;

— cresterea costului lichiditatii datoritd mo-
dificarii cerintelor minime cu privire la
rata de acoperire cu lichiditate;

— cresterea costului functiondrii datorita
multiplicarii nivelurilor de supraveghere;

— restructurarea portofoliului de active,
precum si o noud prioritizare a pietelor si
clientilor;

— construirea unui nou model de guvernanta
regionala — avand in vedere grupurile ban-
care cu referire la coordonarea si centra-
lizarea regionald;

— diferentierea pe segmente de clienti si afa-
ceri a produselor si serviciilor — cu identi-
ficarea motoarelor de crestere din zona;

— inovatia — cu efecte asupra scaderii cos-
turilor si structurarea unor noi produse si
servicii.

Astfel, desi bancile au suportat cheltuieli
suplimentare, se poate observa cd acestea au
reusit, totusi, sd se adapteze perfect la noile

supervision of the observance of the prudential
requirements and the assurance of a favourable
system for the banks activity.

Conclusions

Any company aims to maximize profit, as
well as banks in the Republic of Moldova aim to
achieve high profit by fitting to the legal level of
activity. History shows that the domestic ban-
king system has undergone continuous changes
in the setting of business strategies influenced by
changing market conditions, high levels of cor-
ruption, bank fraud, management's desire to
increase the profitability of banks. All of this has
brought about new bank business model confi-
gurations and new regulatory requirements that
have imposed a certain level of capital and
liquidity indicators.

Changing supervisory standards and ban-
king business models has generated costs for
banks related to:

— Increase in capital cost due to changes in
capital requirements in accordance with
the provisions of the Basel agreements;

— Increase in the cost of liquidity due to
changes in the minimum liquidity cove-
rage requirements;

— Increase the cost of operation due to the
multiplication of surveillance levels;

— Restructuring of the asset portfolio, as
well as a new prioritization of markets
and customers;

— Building a new model of regional gover-
nance — considering the banking groups
with reference to regional coordination
and centralization;

— Products and services differentiated by
customer and business segments — identi-
fying the growth engines in the area;

— Innovation — with effects on lowering
costs and structuring new products and
services.

As a result of all the costs borne by banks,
we note that they have managed to adapt
perfectly to new banking requirements and mo-
dels, achieving high performance in obtaining
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cerinte s1 modele de activitate bancara, inregis-
trand performante inalte in obtinerea de profituri
prin valorificarea activelor bancii. Analiza ratei
rentabilitatii economice, ratei rentabilitatii finan-
ciare si a venitului net, aferent dobanzilor, rapor-
tat la total venit, implicd tragerea urmatoarelor
concluzii: Modelele de business, utilizate de catre
bancile comerciale din Republica Moldova, in
vederea obtinerii de profit maxim, sunt cele de
Model bancar clasic (orientat spre maximizarea
castigului actionarului si activeaza pe principiile
unei intreprinderi obisnuite, adicd pe rentabi-
litatea fondurilor proprii) si Modelul bancar cu
servicii la distanta, cel mai nou model si, presu-
punem, va fi cel mai de duratd, al carui viitor, in
domeniul activitatii bancare si intregului sistem
bancar, 1i apartine. Acest model, fiind orientat
spre nevoile clientului si adaptarea la schimbari
prin asimilarea rapida a informatiei economice
se axeaza pe satisfacerea necesitatilor clientului.
Premisele pentru un rezultat pozitiv $i maxim
scontat de banca incep de la considerentele de
diagnostic financiar asupra activitdtii bancare
care se divizeazd in doud directii: diagnosticul
rentabilitatii (rentabilitatea capitalului propriu,
rentabilitatea economica) si diagnosticul riscuri-
lor (riscul de exploatare, riscul financiar, riscul
de faliment).

profits by capitalizing on the bank’s assets. The
analysis of the rate of economic profitability, the
rate of financial profitability and the net income
related to interest on total income, we deduce the
following: business models used by Moldovan
commercial banks in order to obtain maximum
profit is the classic banking model (maximizing
the shareholder's profit and activates on the prin-
ciples of a common enterprise, on the profita-
bility of own funds) and the banking model with
remote services, the latest model and will be the
longest, the future of banking and the entire ban-
king system. This model is customer-oriented
and adaptable to change by rapidly assimilating
economic information that focuses on meeting
customer needs. For a positive and maximum
result expected by the bank, it starts from the
financial diagnosis considerations on the ban-
king activity divided into two directions: the
diagnosis of profitability (return on equity,
economic profitability); and risk diagnosis (ope-
rating risk, financial risk, bankruptcy risk).
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