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In acest articol, se analizeazd principa-
lele preconditii si directii de perfectare a pro-
cesului de internationalizare a invatamantului
superior in Republica Moldova, ca una dintre
fortele motrice, care stimuleazd integrarea
europeand. Rezultatele cercetarilor originale
confirma existenta anumitor conditii pentru
dezvoltarea eficienta a procesului de interna-
tionalizare a serviciilor de invatamant supe-
rior. Pentru dezvoltarea unui mecanism de
inalta calitate de internationalizare a Servicii-
lor educationale in Republica Moldova, se pro-
pun urmadtoarele solutii: dezvoltarea potentia-
lului educational in domeniul turismului, infiin-
tarea unor centre de selectie studentesti straine
in universitdtile moldovenesti, crearea condi-
tiilor de invatamant la distanta si servicii edu-
cationale de francizd etc. Imbundtdtirea caliti-
tii invatamantului superior in universitdtile din
Moldova, in cadrul procesului de internatio-
nalizare, va permite sistemului de invatamdnt
superior sa simplifice tranzitia la valorile euro-
pene comune. Republica Moldova poseda pre-
conditiile necesare pentru dezvoltarea intentio-
nata si logica a valorilor educationale, pentru
internationalizarea sistemului de invatamant
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The article analyses the main prerequis-
ites and directions for improving the process
of internationalization of higher education in
the Republic of Moldova, as one of the driving
forces and factors promoting European inte-
gration. The results of original research con-
firm the existence of certain conditions for the
effective development of the process of inter-
nationallization of higher education services. In
order to develop a high-quality mechanism for
the internationalization of educational services
in the Republic of Moldova, the following solu-
tions are proposed: development of tourism
educational potential, establishment of foreign
student selection centres in Moldovan univer-
sities, creating conditions for distance educa-
tion and franchising of educational services,
etc. Improving higher education in Moldovan
universities in the process of internationa-
lization will allow the higher education system
to simplify the transition to common European
values. The Republic of Moldova has the prere-
quisites for the conscious and logical deve-
lopment of educational values, the internatio-
nalization of the higher education system while
preserving national identity and the positive
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superior, pastrand, in acelasi timp, identitatea
nationala i trasaturile pozitive ale invata-
mantului superior din Republica Moldova.

Cuvinte-cheie: proces de internationali-
zare, Invdtamant superior, preconditii pentru
perfectionarea procesului internationalizarii,
servicii educationale.

JEL: 121, J25.

Introducere

Perspectiva internationalizarii invatdman-
tului superior, in contextul integrarii europene,
este noud si promitatoare. Totusi, problemele
procesului de internationalizare a invatamantului
superior raman unele dintre cele mai semnifi-
cative, in prezent, in Republica Moldova. Majo-
ritatea universitdtilor sustin ideea de internatio-
nalizare a invatamantului superior pentru a ajunge
la nivel international si la atingerea obiectivelor
noi. Politica de stat vizeaza, in parte, atragerea
profesorilor si studentilor straini la studii, stagii,
cursuri de perfectionare etc. — totusi, aceste
masuri nu sunt suficiente pentru dezvoltarea
completd a procesului de internationalizare a
invatamantului superior. Republica Moldova are
conditii, care pot constitui baza formdrii unui
invatamant superior modern, de nivel european.

Dezvoltarea invdtdmantului superior, in
contextul internationalizarii, va influenta toate
sferele socio-economice, va spori imaginea tarii,
va consolida existenta si va crea noi partene-
riate la nivel interguvernamental, precum si cu
universitati de top din lume, organizatii edu-
cationale, va deschide noi oportunitati pentru
mant superior din Republica Moldova pe piata
serviciilor educationale.

Scopul articolului rezida in dezvoltarea
unei strategii de internationalizare a Invatd-
mantului superior in conditiile concurentei glo-
bale, tindnd cont de resursele limitate ale Repu-
blicii Moldova si ale institutiilor de invata-
mant superior.
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features of higher education in the Republic
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Introduction

The internationalization of higher educa-
tion in the context of European integration is
new and promising. However, the problems of
the process of internationalization of higher
education remain one of the most significant
problems at this moment in the Republic of
Moldova. Most universities support the idea of
internationalizing higher education in order to
achieve international coverage and new goals.
State policy is partly aimed at attracting foreign
teachers and students to study, internship,
training courses, etc. — however, these measures
are not sufficient for the full development of
the process of internationalization of higher
education. The Republic of Moldova has the
conditions and can become the basis for the
formation of a modern higher education at the
European level.

The development of higher education in
the context of internationalization will affect all
socio-economic spheres, enhance the country’s
image, strengthen existing and create new
partnerships at the intergovernmental level, as
well as with world leading universities, educa-
tional organizations, open new opportunities for
increasing the competitiveness of the higher
education system of the Republic of Moldova
in the market of educational services.

The aim of the article is to develop a
strategy for the internationalization of higher
education under the conditions of global com-
petition, taking into account the limited resour-
ces of the RM and of the higher education
institutions.
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Ipotezele care trebuie verificate sunt urma-
toarele:

— Republica Moldova detine un numar
suficient de preconditii si ipoteze pentru elabo-
rarea strategiei de internationalizare depline pe
baza acestora, in fundamentul careia va intra
crearea unui singur brand educational, care va
uni toate institutiile de invatdmant superior si
partenerii lor. In urma cercetirilor autorului,
aceasta ipoteza isi gdseste o confirmare partiala
in ceea ce priveste necesitatea crearii unui
brand educational unic al Republicii Moldova.
Preconditiile disponibile constituie punctul
de start pentru dezvoltarea acestei idei, totusi,
in conditiile concurentei intense intre univer-
sitati, aplicarea deplind a propunerii acestuia, in
acest moment, este problematica. Conducatorii
institutiilor de invatamant superior trebuie sa
inteleagd ca numai eforturile comune vor con-
tribui la anuntarea prezentei pe piata inter-
nationala. Autorul recomanda un algoritm stra-
tegic de etape consecvente, pentru dezvolta-
rea sistemului de invatamant superior din
Republica Moldova, activitatile carora includ
si participarea activd a institutiilor de inva-
tadmant superior.

— Competitivitatea Tnvatamantului supe-
rior moldovenesc pe piata internationald este
posibila numai in diferite forme de colaborare
educationala cu tarile partenere in cadrul pro-
cesului de integrare europeand. Cu privire la
aceastd ipoteza, se poate afirma cd, in prezent,
preconditiile, prezentate in acest articol, nu sunt
suficiente si ca una dintre optiunile pentru inva-
tamantul superior din Republica Moldova poate
fi colaborarea dintre institutiile de nvatdmant
superior din tara noastra si cele din strainatate,
implementarea unor proiecte comune etc. Insa,
ca urmare a acestor actiuni, prezinta importanta
prevenirea fuzionarii absolute a sistemelor
educationale din Republica Moldova si tara
partenerd, si pastrarea particularitatilor si tradi-
tillor atractive ale invatamantului superior
moldovenesc.
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Hypotheses to be verified:

— The Republic of Moldova has a suffi-
cient number of prerequisites and hypotheses
for developing a full-fledged internationaliza-
tion strategy based on them, which will be
based on the creation of a single educational
brand that will unite all higher educational
institutions and their partners. According to the
author, this hypothesis is partially confirmed as
a result of the author’s research regarding the
need to create a single educational brand of the
Republic of Moldova. The available prere-
quisites are the starting point for the develop-
ment of this idea; however, in the conditions of
the current intense inter-university competition,
it is problematic to fully implement the author’s
proposal. University leaders must understand
that only joint actions will help to make
themselves known on the international market.
The author proposes a strategic algorithm of
sequential steps for the development of the
Moldovan higher education system, the acti-
vities of which include the active participation
of higher educational institutions.

— Competitiveness of Moldovan higher
education in the international market is pos-
sible only in various formats of educational
collaboration with partner countries in the
framework of the European integration pro-
cess. Regarding this hypothesis, it can be
argued that at the moment the prerequisites
given in the article are not enough, and as one
of the options for Moldovan higher education
can be cooperation between higher educational
institutions of our country with foreign ones,
the implementation of joint projects, etc.
However, as a result of these actions, it is
important to prevent the absolute merging of
the educational systems of the Republic of
Moldova and the partner country, and to
preserve the attractive features and traditions of
Moldovan higher education. The process of
European integration implies various collabo-
rations, including educational ones, but pre-
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— Procesul de integrare europeana pre-
supune diverse colaborari, inclusiv cele educa-
tionale, dar, de asemenea, este binevenita pas-
trarea unicitatii si caracteristicilor distincte ale
invatamantului superior din tarile participante.

— Nu exista un consens cu privire la con-
ceptul de internationalizare a invatamantului
superior, de aceea, este necesara elaborarea
unei definitii complexe, ludnd in considerare
caracteristicile educationale si multidimensio-
nalitatea acestui proces.

Aceastd ipotezd este confirmatd si de
definitia prezentata in articol, care reflecta pe
deplin sensul procesului de internationalizare a
invatamantului superior, deoarece analiza teore-
tica a aratat absenta unor definitii cuprinzdtoare
ale acestui concept in surse.

Metode aplicate

In continuare, sunt prezentate metodele
care au fost utilizate Tn procesul de lucru asupra
articolului.

Cercetarea fundamentala a permis stu-
dierea tendintelor actuale in Invatamantul supe-
rior la nivel mondial. Tn cercetarea fundamen-
tala, au fost Incadrate investigatiile sub forma
de studii teoretice, care au condus la formularea
unor concluzii practice stiintific argumentate.

Cercetarea pentru dezvoltare a avut ca
scop identificarea acelor mecanisme de restruc-
turare, ce pot contribui la ameliorarea acestei
ramuri in contextul dezvoltarii europene.

Cercetarea aplicativa a avut ca sarcind
selectarea informatiei necesare pentru directio-
narea activitatii practice, in vederea cresterii
muncii metodice.

Metodele enumerate au permis dezvalui-
rea prezentei preconditiilor, care pot deveni
baza dezvoltarii procesului de internationalizare
a Invatamantului superior in Republica Moldova
si, ca rezultat, minimizarea obstacolelor pe
calea integrarii europene a Republicii Moldova.

Rezultate si discutii

Pentru Republica Moldova, problema
internationalizarii Invdtdmantului superior, in
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serving the uniqueness and distinctive features
of higher education in the participating count-
ries is also welcomed.

— There is no consensus about the con-
cept of internationalization of higher education,
therefore it is necessary to give a compre-
hensive definition, taking into account educa-
tional features and consider this process on the
basis of its multidimensionality.

This hypothesis is confirmed by the
author’s definition given in the article, which
fully reflects the meaning of the process of
internationalization of higher education, since
theoretical analysis showed the absence of
comprehensive definitions of this concept in the
sources.

Methods applied

The methods that were used in the process
of working on the article were the following:

Fundamental research allowed the study
of trends in higher education in the modern
world. Fundamental research was designed in the
form of theoretical studies that led to the formu-
lation of some scientifically based conclusions.

Development research aimed at identi-
fying those restructuring mechanisms that can
help improve this industry in the context of
European development.

Applicative research was tasked with selec-
ting the information needed to direct practical
work, in order to increase methodical work.

The listed methods revealed the presence
of prerequisites that can become the basis for
the development of the process of internatio-
nalization of higher education in the Republic
of Moldova and, as a result, minimize the
obstacles to the European integration of the
Republic of Moldova.

Results and discussions

For the Republic of Moldova, the pro-
blems of internationalization of higher educa-
tion are problems of quality, structure, employ-
ment, and others, which have been particularly
significant in recent years.
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special aspectele ce tin de calitate, structura,
ocuparea fortei de munca si altele, a fost deose-
bit de semnificativd in ultimii ani.

Termenul ,,internationalizare”, raportat la
educatie, a fost folosit pentru prima datad in anii
1980, iar conceptele ,,educatia fard frontiere”,
»educatia transnationald”, ,,educatia compara-
tivd” au aparut doar in prezent. In anii '90, a
existat o tendintd de a echivala notiunea inter-
nationalizare cu educatie internationala.

Primele abordari pentru formularea defi-
nitiei ,,internationalizarii nvatamantului supe-
rior”, in practica strdina, au fost formulate la
sfarsitul secolului al XX-lea. Cercetdtorii din
SUA folosesc termenul ,.educatie internatio-
nald”, bazandu-se, mai degraba, pe activitatea
de afaceri, competenta, justificarea rationald,
decat pe internationalizare Tintr-o abordare
unica. Educatia internationald, insdsi, face parte
din procesul de internationalizare.

Cercetatorii contemporani sunt de acord
ca internationalizarea constituie un proces, $i nu
uniunea n sine, unificarea, ca rezultat final [3,
p. 71-77]. Procesul de internationalizare este un
proces de integrare a dezvoltarii obiective si
dinamice prin convergenta sistemelor educatio-
nale nationale, prin modificarea invatamantului
superior in sistemul social mondial, prin efor-
turi complementare si sistematice, care vizeaza
cresterea gradului de adecvare a cerintelor si
provocarilor asociate globalizarii societatii, eco-
nomiei si pietei muncii. De asemenea, opiniile
autorilor converg in privinta contextului si
cooperarii internationale, fara de care existenta
internationalizarii este de neconceput.

Internationalizarea invatamantului supe-
rior include abordari complementare, care con-
stau in schimbul de profesori, studenti, interact-
tiunea academica, cercetarea comuna, utilizarea
noilor tehnici de predare in cadrul cursurilor de
comunicare interculturald, recrutarea. Din punc-
tul de vedere al unei abordari cauzale, se anali-
zeaza perspectivele de realizare a obiectivelor
de internationalizare a Invatamantului superior,
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In the 1980s the term “internationaliza-
tion” was first used in relation to education,
and the concepts “education without borders”,
“transnational education”, “comparative educa-
tion” appeared only in the present. In the 1990s,
there was a tendency towards analogies of inter-
nationalization with international education.

At the end of the twentieth century, the
first approaches were created to formulate the
definition of “internationalization of higher
education” in foreign practice. American resear-
chers use the term “international education”,
based on business activity, competence, rational
justification, rather than internationalization in
a single approach. International education is
part of the internationalization process.

Modern researchers agree that internatio-
nalization is a process, not simply for the sake
of internationalization itself, but with societal
integration as the end result [3, p. 71-77]. The
process of internationalization is an integration
process of objective and dynamic development
through the convergence of national educatio-
nal systems, modification of higher education
in the world social system with complementary
and systematic efforts aimed at increasing the
adequacy of requirements and challenges asso-
ciated with the globalization of society, the
economy and the labour market. The opinions
of the authors also agree on the international
context and cooperation, without which the
existence of internationalization is unthinkable.

The internationalization of higher educa-
tion includes complementary approaches. Accor-
ding to one of them, the internationalization of
higher education is the exchange of teachers,
students, academic interaction, joint research,
teaching intercultural cooperation, recruiting.
From the point of view of the cause-and-effect
approach, the prospects for achieving the goals
of the internationalization of higher education,
which is associated with education in the inte-
rests of peaceful coexistence and mutual assis-
tance, are considered [2, p. 445-453].
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care tine de educatie In numele coexistentei
pasnice si asistentei reciproce [2, p. 445-453].

Existd o abordare, care reflecta o trasa-
turd speciald a internationalizarii, ca sustinerea
initiativelor si a perspectivelor interculturale si
internationale. Din punctul de vedere al abor-
darii bazate pe competente, se evalueaza posibi-
litatea dezvoltdrii unor noi abilitati, atitudini
fatd de educatie, cadrul didactic si personalul,
precum si cunostintele studentilor.

Abordarea procesului reflectd conceptul
de internationalizare, ca o structurd care contine
aspectele internationale ale functionarii institu-
tillor de invatamant. Are loc o acoperire a
diverselor activitati ale universitatii (proceduri
organizationale, politici, un set de activitati aca-
demice, strategii existente etc.) intr-un context
international. Aceasta abordare rezida in interde-
pendenta dintre internationalizare si procesele de
globalizare, regionalizare, europenizare etc.

Tn contextul prezentului articol, este nece-
sar sa se interfereze conceptul de internatio-
nalizare cu europenizarea invatdmantului supe-
rior, ale carui conditii principale sunt prezentate
n figura 1.

There is an approach that reflects the
peculiarity of internationalization as supporting
initiatives and intercultural and international
perspectives. From the point of view of the
competence-based approach, the ability to deve-
lop new skills, attitudes towards education,
teaching staff and staff, and students' know-
ledge is assessed.

The process approach reflects the concept
of internationalization as a structure that con-
tains international aspects of the functioning of
educational institutions. There is coverage of
various types of university activities (organiza-
tional procedures, policies, a range of academic
activities, existing strategies, etc.) in an interna-
tional context. This approach represents the
interdependence between internationalization
and the processes of globalization, regionali-
zation, Europeanization, etc.

For the purposes of this article, it is
necessary to link the concept of internationa-
lization with the Europeanization of higher
education, the main conditions of which are
presented in figure 1.

Distributia aceluiasi tip de cicluri
educationale/ Distribution of the
same type of educational cycles

Impactul schimbarilor socio-
economice/ The impact
of socio-economic changes

v

ant superior/

am

-

a calificarilor obtinute/

invit

qualifications obtained

Folosirea aceleiasi forme de fixare

Using the same forms of recording

EUROPENIZAREA
iNVATAMANTULUI SUPERIOR/
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) OF HIGHER EDUCATION

T

of the higher education system

Diseminarea structurilor de
asigurare a calitdtii pentru
instruirea specialistilor/

onditions for ensuring harmonization

Conditii pentru asigurarea armonizarii
sistemului de inva

Dissemination of quality assurance
structures for specialist training )

~

Impactul schimbarilor sociale
si politice/ The impact of social
and political change

Figura 1. Conceptul de europenizare a invatamantului superior/
Figure 1. The concept of Europeanization of higher education
Sursa: elaborata de autor/ Source: elaborated by the author
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In opinia noastra, abordarile enumerate
pot contribui la internationalizarea invataman-
tului superior, din punctul de vedere al unui
proces complex. Pe de altd parte, o asemenea
concepere a internationalizarii Invatdmantului
superior complicd formarea situatiei de bund
intelegere neechivocd a definitiei. Din acest
motiv, Tn baza celor expuse mai sus, autorul a
formulat urmatoarea definitie: Internationali-
zarea este un proces dinamic de integrare a
invatamantului superior in comunitatea educa-
tionala internationald prin intermediul: studen-
tilor; profesorilor; stagiilor si formarii profesio-
nale; dezvoltarii si implementarii ulterioare a
programelor de invatimant in conformitate cu
standardele internationale; atragerii profesorilor
universitari de pe piata mondiald a fortei de
muncd. Amplificarea actiunilor de internationa-
lizare se efectueaza, in continuare, prin partici-
parea la conferinte stiintifice internationale;
posturi vacante pe piata internationald a fortei
de munca; pregatirea profesionald, sustinerea
diplomelor de licentd si doctorat; dezvoltarea
relatiilor interculturale pe termen lung; oportu-
nitatea de a publica articole stiintifice, de a
dezvolta publicatii strdine pentru toti membrii
comunitatii, de a promova cresterea activitatii;
explorarea oportunitatilor cu acordarea ulte-
rioard a granturilor, sprijinirea expertilor stiin-
tifici in domeniul educatiei internationale etc.

Principalele forme de internationalizare
sunt urmatoarele [6]:

— mobilitatea individuala a studentilor si

profesorilor in scopuri educationale;

— mobilitatea programelor educationale

si institutionale;

— formarea noilor standarde internatio-

nale de programe educationale;

— integrarea in programe educationale la

standarde internationale;

— parteneriat institutional: crearea unor

aliante educationale strategice.
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The listed approaches, according to the
author, help to look at the internationalization of
higher education from the point of view of a
complex process. On the other hand, such an
understanding of the internationalization of higher
education complicates the formation of an
unambiguous understanding of the definition.
Based on the above definitions, it is possible to
formulate a general definition of the process of
internationalization: internationalization is a
dynamic process of integrating higher education
into the international education community
through students, faculty, academic staff and
information exchange programs, internships and
training; development and subsequent implemen-
tation of uniform training programs in accordance
with international standards; attracting faculty
members from the global labour and employment
market. Amplification of internationalization
actions is being carried out afterwards directly by
participating in international scientific conferen-
ces; promoting the possibility of providing gra-
duates with vacancies in the international labour
and employment market; training, defence of
bachelor and doctoral degrees; development of
long-term intercultural relations; ability to publish
scientific articles, development in foreign publi-
cations for all members of the community, to
promote the growth of activity; exploring oppor-
tunities with the subsequent award of grants,
supporting scientific experts in the field of inter-
national education.

The main forms of internationalization
are the following [6]:

— individual mobility of students and

teachers for educational purposes;

— mobility of educational programs and

institutional mobility;

— the formation of new international

standards of educational programs;

— integration into the curricula of the

international dimension and educatio-
nal standards;
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Pentru Invatamantul superior al Republicii
Moldova, in practica, este bine cunoscutda doar
mobilitatea individuald a studentilor si profe-
sorilor, ca mod de internationalizare. Restul
formelor prezentate sunt in stadiu de formare si
dezvoltare, deoarece realizarea acestora nece-
sitd investitii materiale si financiare. Cu toate
acestea, preconditiile pentru cuprinderea tuturor
formelor de internationalizare in educatie exista
si sunt enumerate de catre autor, mai jos. Apli-
carea principalelor forme de internationalizare
educationald reprezintd, de asemenea, o per-
spectiva pentru dezvoltarea
superior international.

Componentele procesului de internatio-
nalizare a invatdmantului superior sunt urma-
toarele [4, p. 63-67]:

1. Componenta economica (asigurarea
tarii cu fortd de munca, realizarea cercetdrilor
aplicative, introducerea inovatiilor etc.). Avan-
tajele componentei economice pentru tara,
bazate pe principiul economiei cunoasterii, in
care educatia este strans legatd cu dezvoltarea
economicd, n general, sunt incontestabile. La
nivel national, educatia devine o componentd
importantd si o inovatie de dezvoltare econo-
mica a statului. La nivel international, se dez-
voltd un parteneriat strategic sdnatos si alte

invatamantului

forme de cooperare intre universitati si alte
institutii. Din experienta unor tari, precum
Marea Britanie, Australia, SUA, atragerea stu-
dentilor si disponibilitatea de a plati taxe de
studii costisitoare, la universitatile din aceste
tari, este o strategie de succes pentru rezultatele
economice chiar si pe termen lung.

2. Componenta culturald (sociald), ca un
set de principii, valori metodologice si filoso-
fice, sporeste procesul de Tmpartdsire a expe-
rientei educationale si contribuie la abordarea
integrata a culturii si limbii tarii. Succesul inter-
nationalizarii este determinat de dezvoltarea
relatiilor multiculturale, de cunoasterea limbilor
moderne, fard a risca sa devina anglo-saxo-
nizate sau anglo-americanizate.
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— institutional partnership: the creation

of strategic educational alliances.

For higher education of the Republic of
Moldova, in practice, is well known only indi-
vidual mobility of students and teachers, as a
form of internationalization. The rest of the
submitted forms are at the stage of formation
and development, since the implementation of
these forms requires material and financial
investments. However, the prerequisites for
covering all forms of internationalization in
Moldovan education are and are given by the
author below. The application of the main
forms of educational internationalization is
equally a prospect for the development of inter-
national higher education.

The components of the internationaliza-
tion process of higher education are the follo-
wing [4, p. 63-67]:

1. The economic component (providing
the country with labour, conducting applied
research, introducing innovations, etc.). The
advantages of the economic component for the
country, based on the principle of the know-
ledge economy, where education is closely
related to economic development in general, are
indisputable. At the national level, education is
becoming an important component and innova-
tion of the state’s economic development. At
the international level, a healthy strategic part-
nership and other forms of cooperation between
universities and other institutions are emerging.
From the experience of some countries (UK,
Australia, USA) attracting students and willing-
ness to pay expensive tuition at universities of
these countries is a successful strategy for
economic results even in the long run.

2. Cultural (social) component, as a set of
principles, methodological and philosophical
values, increasing in the process of sharing
educational and educational experience, as well
as an integrated approach to the culture and
language of the country. The success of inter-
nationalization is determined by the develop-
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3. Componenta stiintificd, adica: imbu-
natatirea continua a calitatii produsului educa-
tional/cunostintelor; cercetarea stiintifica; coo-
perarea pe proiecte educationale; schimbul de
studenti si profesori, implementarea noilor me-
tode si programe. Initierea procesului de inter-
nationalizare, ce include imbunatatirea stan-
dardelor academice, pentru atingerea nivelului
inalt international al universitatii, nu elimina
dezavantajul. Ca o manifestare a acestuia, pot fi
considerate standardizarea si unificarea evalua-
rilor academice, farda a tine seama de particu-
laritatile predarii culturale si traditionale locale
din tara in care se afld universitatea.

4. Componenta politica (politica educa-
tionald publica, in combinatie cu procesele glo-
bale). Guvernul Republicii Moldova realizeaza
interesele nationale ale statului, atat in tara, cat
sl pe arena internationald, urmarind o politicd
de independenta si suveranitate. O universitate
moderna este o creatie a statului.

Pornind de la componentele de interna-
tionalizare enumerate si pe baza studiului, ca
urmare a cercetdrilor autorului asupra factorilor
sistemului de Invatamant superior si a altor
factori aferenti, au fost identificate preconditii
pentru imbunatatirea procesului de internatio-
nalizare si marketingul serviciilor educationale
din Republica Moldova, care dispune de un
potential turistic considerabil. Avantajele tarii
noastre constau in conditiile geografice, clima-
tice, precum si in obiectivele turistice naturale
si culturale, care ar putea prezenta interes
pentru studentii straini. Ca o preconditie a parti-
cipdrii studentilor straini la procesul educatio-
nal din Republica Moldova figureaza atragerea
acestora cu ajutorul agentiilor de turism, pre-
cum si popularizarea zonelor turistice ale
Republicii Moldova si a diferitelor activitati de
agrement: evenimente; excursii la obiective ale
naturii; biserici si mandstiri; obiective turistice
(Complexul istorico-arheologic Orheiul Vechi,
Cetatea Soroca, Complexul Memorial ,,Serpeni”
etc.). In plus, turismul educational poate fi
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ment of multicultural relations, knowledge of
languages, without falling into the risk of beco-
ming Anglo-Saxon or Anglo-Americanized.

3. Scientific component, that is, continuous
improvement of the quality of the product of
knowledge created, scientific research, coopera-
tion on educational projects, exchange of stu-
dents, teachers, methods and programs. The
initialization of the internationalization process,
including the improvement of academic standards
in order to achieve the international level of the
university does not eliminate the disadvantage. It
can be considered a manifestation of the stan-
dardization and unification of academic asses-
sments without taking into account the peculia-
rities of teaching local cultures and traditions of
the country where the university is located.

4. The political component (public edu-
cation policy, combining global processes). The
ruling power of the state realizes the national
interests of the state, both within the country
and in the international arena, pursuing a policy
of independence and sovereignty. A modern
university is a state creation.

On the basis of the listed components of
internationalization and on the basis of the
study, as a result of the study of the author of
the factors of the higher education system and
other related factors, prerequisites were iden-
tified for improving the process of internationa-
lization and marketing of educational services
in the Republic of Moldova. The Republic of
Moldova has significant tourism potential. The
advantages of the Republic of Moldova are
geographical, climatic conditions, as well as
natural and cultural sights, which may be of
interest to foreign students. A prerequisite for
the participation of foreign students in the
educational process in the Republic of Moldova
is to attract them with the help of travel
agencies, as well as with the popularization of
tourist areas of the Republic of Moldova fas-
cinating leisure activities: events, excursions in
Moldova — wine tours, churches and monaste-
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considerat o directie promititoare si inovatoare
a turismului. Existd mai multe portaluri inter-
net, de exemplu, ,, The Travel Guide to Moldova”,
sustinut pe deplin in trei limbi: romana, eng-
leza, rusa si unde se pot gasi informatii com-
plete despre turismul, divertismentul si eveni-
mentele din Republica Moldova [5]. Potentialul
existent Tn domeniul turismului contribuie la
dezvoltarea turismului studentesc in Moldova,
ca un nou mod de atragere a studentilor straini
la universitdtile din republica.

Un alt avantaj pentru dezvoltarea interna-
tionalizarii invatamantului superior in Republica
Moldova 1l constituie dezvoltarea serviciilor
educationale la nivel privat de franciza. In
Republica Moldova, elaborarea programelor
educationale este destul de dezvoltata la nivel
privat — unii specialisti-practicieni, cadrele
didactice elaboreaza programe si le vand uni-
versitatilor straine. De foarte multd popularitate
se bucura programele din urmatoarele domenii:
tehnologia informationald; informatica aplicata;
managementul informatiilor; securitatea infor-
matiilor; managementul afacerilor; marketingul
industrial; economia de afaceri imobiliare;
matematica aplicata; psihopedagogia etc.

Francizarea programelor educationale con-
stituie o preconditie pentru dezvoltarea unei
internationalizari institutionale depline, adica
deschiderea unor sucursale ale universitatilor
din Republica Moldova in strainatate. Univer-
sitatea ULIM reprezintd un exemplu de creare a
»centrelor de selectie” ale studentilor romani
(Targu-Jiu, Constanta, Craiova, Harsova etc.).
Pe baza legislatiei romano-moldovenesti, minis-
terele educatiei din aceste tari au hotarat, in
mod reciproc, sd creeze centre de selectie a
studentilor straini. Centrele din orasele sus-
mentionate sunt deschise in vederea recrutarii
studentilor din Romania, pentru a studia la
ULIM, in Republica Moldova.

Unele dintre universitatile din Moldova
combind activitatile. Pentru Tmbunatatirea efi-
cientei si a optimizarii costurilor, in anul 2018,
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ries, sights (Historical-Archaeological Complex
Old Orhei, Fortress of Soroca, Memorial
Complex “Serpeni”, etc.). In addition, educatio-
nal tourism can be considered a promising and
innovative direction of tourism. There are
several portals, for example, “The Travel Guide
to Moldova”, which fully supports three lan-
guages: Romanian, English, Russian, and where
you can find comprehensive information about
tourism, entertainment, events in the Republic
of Moldova [5]. The existing potential in the
field of tourism contributes to the development
of student tourism in Moldova, as a new way to
attract foreign students to universities of the
Republic of Moldova.

Another advantage and prerequisite for
the development of the internationalization of
higher education in the Republic of Moldova is
the development of educational services at the
private level of franchising. In Moldova, the
development of educational programs is quite
developed at the private level — some practi-
tioners, teachers develop curricula and sell
them to foreign universities. Especially popular
are programs in the following areas: informa-
tion technology, applied computer science,
information management, information security,
business management, industrial marketing,
real estate business economics, applied mathe-
matics, psycho-pedagogy, etc.

Franchising of educational programs is a
prerequisite for the development of a full-fledged
institutional internationalization, that is, the
opening of branches of the universities of the
Republic of Moldova abroad. ULIM University
is an example of the creation of “centres of
selection” of Romanian students (Tg-Jiu,
Constanta, Concord, Harsova, etc.). Based on
the Romanian-Moldovan legislation, the minis-
tries of education of these countries decided to
establish centres for the selection of foreign
students in Romania. These centres are open to
enrol international students in Romania to study
at ULIM in the Republic of Moldova.
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la initiativa Ministerului Educatiei, Culturii si
Cercetarii al Republicii Moldova, s-a decis
fuzionarea a trei universitati: USM, UPSC si
UST. Cu toate acestea, dupa cum arata practica
fuziunilor universitatilor, nu este foarte raspan-
ditd in Republica Moldova. Tn cadrul proiec-
tului Tempus — LibUnivCatalog a fost creat un
catalog, care ofera acces rapid si de inalta
calitate la resursele informationale si permite
cautarea de informatii printre: lucrari de licenta
si doctorat, periodice, articole, carti, baze de
date de informatii despre mediile digitale.
Urmadtoarele universitdti sunt membre ale
acestui grup: ASEM, USMF, UASM, UTM,
USARB, USM, UPSC [1].

Colaborarea dintre universitdti pentru
lucrarile comune pe proiecte, sarcini actuale, n
general, este o tendintd promitatoare raportata
la crearea unor noi forme de cooperare a insti-
tutiilor de invatdmant superior, ce vor contribui
la o concurentd efectiva pe piata educationalad
internationala. Serviciile educationale ale
Republicii Moldova sunt destul de competitive,
in conditiile In care se impune ca eforturile sa
fie consolidate in vederea credrii si promovarii
imaginii pozitive a invatamantului superior.
Brandul ,,LEARN IN MOLDOVA” prezinta
prin sine o oportunitate promitdtoare pentru
universitatile din Moldova de a obtine succes
pe pietele externe. Nicio piata internationala nu
va putea distinge invatamantul superior moldo-
venesc printre concurenti, dacd invatamantul
nostru superior nu va avea propria imagine si
individualitate — elementele si atributele marcii
(partea vizuala si fizicd a marcii — descriere,
logo, slogan etc.). Universitatile carora le va fi
conferit brandul ,,LEARN IN MOLDOVA” vor
fi incluse automat in programul de promovare a
serviciilor educationale atdt in tard, cat si in
strainatate. Promovarea consecventd a bran-
dului  educational national ,LEARN IN
MOLDOVA” vizeaza pozitionarea Republicii
Moldova in strainatate in calitate de producator
de servicii educationale de inaltd calitate si
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Some Moldovan universities combine
activities. To improve efficiency and optimize
costs, in 2018, on the initiative of the Ministry
of Education, Culture and Research of the
Republic of Moldova, it was decided to merge
3 universities: USM, UPSC and UST. Howe-
ver, as practice shows, the experience of com-
bining universities is not very common in the
Republic of Moldova. In the framework of the
Tempus project LibUnivCatalog was created a
catalogue that provides fast and high-quality
access to information resources and allows
searching for information among: graduate and
doctoral works, periodicals, articles, books,
databases of universities and information on
digital media. Members of this association are
the following universities: USMF, UASM,
UTM, USARB, ASEM, USM, UPSC [1].

Successful practices of joint work on
projects, current tasks and, in general, associa-
tions of higher educational institutions of the
Republic of Moldova are prerequisites for the
creation of new forms of cooperation for higher
education institutions that will help in creating
cooperation for effective competition in the
international educational market. The educa-
tional services of the Republic of Moldova
are quite competitive, provided that we com-
bine efforts to create and promote a positive
image of higher education. The “LEARN IN
MOLDOVA” brand is a promising opportunity
for Moldovan universities to achieve success in
foreign markets. No international market can
distinguish Moldovan higher education among
competitors if it does not have its own image
and individuality — the elements and attributes
of the brand (the visual and physical part of the
brand — description, logo, slogan, etc.). Univer-
sities to which the “LEARN IN MOLDOVA”
Brand will be assigned will automatically be
included in the program of promoting educa-
tional services both in the country and abroad.
The consistent promotion of the national
educational brand “LEARN IN MOLDOVA” is
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cresterea volumului de export cu valoare
addugata ridicata pe piete noi.

Unele universitdti moldovenesti, chiar
astazi, permit depunerea anumitor documente
de admitere in regim online, ceea ce simplifica
procesul respectiv pentru studentii straini. Apli-
catiile care sunt dezvoltate in prezent nu permit
candidatului sa se Tnmatriculeze In universitate
complet de la distantd, insd accelereaza pro-
cesul de primire a documentelor in biroul de
admitere. Crearea unor asemenea aplicatii repre-
zinta primul pas spre formarea unui software
progresiv, permitdind nu numai Iinregistrarea
unor date si simplificarea procedurii, dar si
trecerea completd la Tnmatricularea in univer-
sitate de la distanta.

Practic, la toate universitdtile din Republica
Moldova, exista centre de carierd specializate si
indrumare profesionalda pentru studenti si
absolventi. Centrele de cariera ofera consultare
in domeniile formarii continue si dezvoltarii
profesionale; diagnosticarii resurselor personale
si a oportunitatilor de dezvoltare profesionala;
ajutd la atingerea echilibrului de competente
necesare pentru a participa la mediul profesio-
nal; dezvoltd proiecte profesionale; ajuta la
modelarea abilitatilor practice ale studentilor etc.
De asemenea, Ministerul Sanatatii, Muncii si
Protectiei Sociale din Republica Moldova a creat
primul centru de carierd de stat la Chisindu —
,Centrul de Ghidare in Cariera”. Scopul princi-
pal al centrului sus-numit, este de a oferi servicii
de informare, consultare si orientare profesionala
pentru a influenta, In mod eficient, integrarea
socio-economica si educationald a rezidentilor si
nerezidentilor Republicii Moldova.

Republica Moldova este o tard care se
poate mandri cu Internet de mare viteza si toate
conditiile necesare, de inalta calitate pentru
dezvoltarea educatiei la distantd. Din punct de
vedere legal, in Republica Moldova, exista trei
forme de invatamant: cu frecventd la zi, cu
frecventa redusa si invatdmant la distanta. Multe
universitdti, in ofertele lor educationale, indica
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aimed at positioning the Republic of Moldova
abroad as a producer of high-quality educatio-
nal services and increasing their export volu-
mes with high added value to new markets.

Some Moldovan universities allow sub-
mitting some documents online, which sim-
plifies the process of admission to foreign stu-
dents. Applications that are currently developed
do not allow the applicant to enter the uni-
versity completely from abroad, but speeds
up the process of receiving documents in the
admissions office. The fact of creating such
applications is the first step towards the for-
mation of progressive software, allowing not
only registering some data on the receipt and
simplifying the procedure, and then fully
switching to remote entry.

Practically at all universities of the
Republic of Moldova there are specialized career
centres and vocational guidance of students and
graduates. Career centres provide counselling in
the field of professional development and
growth, diagnose personal resources and oppor-
tunities to achieve professional development,
helps to achieve the balance of skills necessary
to participate in the professional environment,
develops professional projects, helps in shaping
the practical skills of students, etc. Also, the
Ministry of Health, Labour and Social Protection
in the Republic of Moldova established the first
state career centre in Chisinau “Career
Guidance Centre”. The main goal of the state
career centre is to provide information, coun-
selling and career guidance services to effec-
tively influence the socio-economic and edu-
cational integration of residents and non-
residents of the Republic of Moldova.

The Republic of Moldova is a country
that can be proud of high-speed Internet and all
the necessary conditions exist for the develop-
ment of high-quality distance education. Legis-
latively, in the Republic of Moldova there are 3
forms of education: full-time, part-time, dis-
tance learning. Many universities also indicate
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posibilitatea de a primi o educatie la distanta sau
online. Tn practica, se aplica doar forma de zi si
forma cu frecventa redusd. Existd mai multe
optiuni inovatoare pentru formele de invatamant
la distantd, inclusiv diverse tehnologii:

— formarea online/ offline sub forma
unui forum sau a unui chat;

— formarea intr-un format webinar sub
forma unui grup-focus;

— formarea in format de dezvoltare
comund $i monitorizare in comun a
proiectului educational.

Preconditiile de mai sus nu sunt sufi-
ciente pentru o concurentd deplina pe piata glo-
bala a serviciilor educationale. Cu toate acestea,
chiar si in aceste conditii, este posibila tragerea
unei concluzii cu privire la potentialul existent
de Tmbunatatire si dezvoltare calitativa a siste-
mului de invatdmant superior din Republica
Moldova, in contextul concurentei mondiale si
al procesului de internationalizare.

In conditiile situatiei de pe piata educa-
tionald a Republicii Moldova, autorul propune
un algoritm strategic pentru dezvoltarea siste-
mului de invatamant superior din Republica
Moldova, prezentat in tabelul 1.

in their educational offers the possibility of
receiving distance or online education. In prac-
tice, only full-time and part time forms are
implemented. There are several innovative
options of distance learning, including various
technologies:

— online/ offline training in the form of a
forum or chat;

— training in a webinar format in the
form of a focus group;

— training in the format of phased joint
development and monitoring of the
educational project.

The above conditions and prerequisites
are clearly not enough for full-fledged compe-
tition in the global market for educational ser-
vices. However, even under these conditions, it
is possible to draw a conclusion about the
existing potential for the improvement and
qualitative development of the higher education
system in the Republic of Moldova in the
context of global competition and the interna-
tionalization process.

In the conditions of the presented situa-
tion in the educational market of the Republic
of Moldova, the author suggests a strategic
algorithm for the development of the higher
education system of the Republic of Moldova,
presented in table 1.

Tabelul 1/ Table 1

Algoritmul de dezvoltare strategica a sistemului de invatamant superior din Republica
Moldova/ Strategic development algorithm of the higher education system
of the Republic of Moldova

Directie/ Direction Scopuri/ Aims

Sarcini/ Tasks

1 2

3

Consolidarea
fundamentelor/
Strengthening
the foundations

1. Asigurarea unor con-
ditii de infrastructura
educationala
favorabile/

ture conditions

Providing a favourable
educational infrastruc-

— Imbunitatirea facilititilor de infrastructurd
si a echipamentelor materiale si tehnice in
procesul de invatare/ Improvement of
infrastructure facilities and material and
technical equipment in the learning
process

— Imbunititirea calitatii sistemului national

de invatamant superior in conformitate cu
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Continuarea tabelului 1/ Continuation of table 1

2

3

. Asigurarea si garan-

tarea calitdtii invata-
mantului superior/
Providing and guaran-
teeing the quality

of higher education

standardele si practicile internationale/
Improving the quality of the national sys-
tem of higher education in accordance
with leading international standards and
practices

Dezvoltarea strategiei |1. Parteneriatul pe piata |— Interactiunea cu universititile strdine si
de internationalizare a internd/ institutiile/ organizatiile de invatamant/
invatdmantului superior Partnership in the Interaction with foreign universities and
din Republica domestic market educational institutions/ educational orga-
Moldova/ Development | 2. Parteneriatul pe piata nizations
of the strategy of externd/ — Interactiunea cu mediul de afaceri/ Interac-
internationalization of Partnership in the tion with the business environment
higher education of the external market — Dezvoltarea, pe langa mobilitatea studen-
Republic of Moldova  |3. Stimularea mobilitatii tilor si cadrelor didactice, si a mobilitatii
educationale/ programelor educationale/ The develop-
Stimulate educational | ment in addition to student and teaching
mobility _ mobility is also the mobility of curricula
4. Intematfonallzarea — Introducerea metodelor moderne de inter-
electronl_cé/ nationalizare electronica/ The introduction
!Electror_nc o of modern methods of electronic interna-
internationalization tionalization
Dezvoltarea strategiei | 1. Realizarea cercetarilor |— Crearea infrastructurii de cercetare la nivel
de marketing al de piatd si prognozarea| de stat/ Creation of research infrastructure
invatdmantului superior situatiei in domeniul at the state level
din Republica invatiméantului supe- | Cercetarea pietei interne/ Domestic market
Moldova/ Development rior din Republica research
of marketing strategy Moldova/ — Cercetarea pietei externe/ Foreign market
for higher education in Conducting market research
Republic of Moldova research and forecast- | _ ~ ... cq unui brand educational unic al
ting the situation inthe | poy jicii Moldova/ Creatiné] a single edu-
field of higher educa- | ¢tjonal brand of the Republic of Moldova
tion of the Republic
of Moldova
2. Promovarea educatiei

in Republica Moldova/
Promotion of educa-
tion in the Republic

of Moldova

Sursa: elaborat de autor/ Source: developed by the author
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Dupa examinarea informatiei prezentate
n tabelul 1, se poate concluziona ca este nevoie
de realizarea studiilor aprofundate ale
sistemelor de invatamant superior national si
strain, si elaborarea, pe baza lor, a strategiei de
marketing pentru internationalizare.

Concluzii

Cercetarea, care se bazeazd pe analiza

autorului, ne permite sd conchidem cd inva-
tamantul superior al Republicii Moldova se
confruntd cu probleme semnificative in contex-
tul internationalizarii si comercializarii servicii-
lor educationale.

Pentru depasirea acestor obstacole se pro-

pune:

— intensificarea atragerii investitiilor inter-
ne si externe in invatamantul superior;

— crearea locurilor de muncd atractive
pentru absolventii nu numai rezidenti
ai Republicii Moldova, ci si pentru
studentii straini;

— diversificarea structurii educationale
prin crearea unor discipline in confor-
mitate cu tendintele mondiale si pro-
movarea educatiet din Republica
Moldova, in randul profesorilor si stu-
dentilor, atragand la lucru in univer-
sitati teoreticieni si practicieni tineri si
promitatori in diverse domenii;

— utilizarea eficientd a preconditiilor
disponibile pentru dezvoltarea noilor
solutii in domeniul cresterii vizibili-
tatii si promovarii serviciilor educatio-
nale in tard si in strainatate.

Minimizarea factorilor negativi, existenti

in prezent, in domeniul invatamantului superior
si utilizarea preconditiilor de creare a bazei
pentru dezvoltarea procesului de internatio-
nalizare poate fi implementatd prin eforturi
comune ale universitatilor pentru formarea
strategiei de marketing al internationalizarii
invatamantului superior in Republica Moldova,
precum si consolidarea strategiilor nationale la
nivel de stat.
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Having examined the information pre-
sented in table 1, it can be concluded that there
is a need to carry out in-depth studies of
national and foreign higher education systems,
and to develop, based on them, the marketing
strategy for internationalization.

Conclusions

The study, based on the author's analysis,
allows us to conclude that the higher education
of the Republic of Moldova faces significant
problems in the framework of the internationa-
lization and marketing of educational services.

In order to solve these obstacles:

— it is proposed to intensify the attrac-
tion of internal and external invest-
ments in higher education necessary;

— to create attractive jobs for graduates
not only residents of the Republic of
Moldova, but also foreign students;

— diversify the educational structure by
creating various disciplines that meet
world trends, and promote Moldovan
education among teachers and stu-
dents, involving young and promising
theorists and practitioners in the work
private areas;

— as well as efficient use of available
prerequisites for the development of
new solutions in the field of raising
awareness and promotion of educa-
tional services in the country and
abroad.

The minimization of current existing
negative factors in the field of higher education
and the use of prerequisites for creating the
basis for the development of the internationa-
lization process can be implemented through
joint efforts of universities to form a marketing
strategy of internationalization of higher edu-
cation in the Republic of Moldova, as well as
through consolidation in national strategies at
the state level.

The process of internationalization in the
field of education is irreversible, but the main
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Procesul de internationalizare in dome-
niul educatiei este ireversibil, insd sarcina prin-
cipald raméne pastrarea identitatii, a culturii,
a traditiilor nationale, a mentalitatii tarii si a
caracteristicilor sistemului de invatdmant supe-
rior din Republica Moldova. Din acest motiv, in
conditiile moderne, este important sa gasim un
echilibru natural: pe de o parte, sa ne integram
in spatiul educational mondial, iar pe de alta
parte — sa pastram meritele propriului nostru
sistem de iInvatdmant superior, fard de care
existenta unei culturi nationale este imposi-
bila. Dezvoltarea procesului de globalizare in
domeniul educatiei si nevoia obiectivda de
crestere a competitivitatii economiei nationale
si a potentialului uman necesitda modernizarea
educatiei actuale 1n directia respectarii standar-
delor internationale.

In acelasi timp, trebuie si se aiba in vedere
faptul ca tendintele de comercializare a educa-
tiei, slabirea rolului universitatilor in ,,econo-
mia cunoasterii”, reducerea efectiva a sprijinu-
lui financiar al statului pentru structurile edu-
cationale, riscul pierderii culturii nationale si
unicitatea constituie consecintele inevitabile ale
procesului de internationalizare si europenizare.

task remains the preservation of identity, cul-
ture, national traditions, mentality of the
country and features of the higher education
system. Therefore, in modern conditions it is
important to find a natural balance: on the one
hand, integrate into the world educational
space, on the other — preserve the merits of our
own higher education system, without which
the existence of a national culture is impossible.
The development of the globalization process
in the field of education and the objective need
to increase the competitiveness of the national
economy and human potential require the mo-
dernization of modern education in the direc-
tion of compliance with international standards.

At the same time, it should be borne in
mind that the trends in the commercialization of
education, the weakening of the role of univer-
sities in the “knowledge economy”, the actual
reduction of state financial support for educa-
tional structures, the risk of loss of national
culture and uniqueness are the inevitable conse-
quences of the internationalization and Euro-
peanization process.
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