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Actualitatea prezentului articol este deter-
minata de faptul ca, intr-un mediu economic
complex la nivel global, IMM-urile se confrunta
cu provocari unice privind crearea de valoare si
promovarea performantei. in contextul IMM-
urilor, competitivitatea se refera la capacitatea
acestora de a intelege si de a se adapta cat mai
bine pietei, de a face fata altor firme similare
prin calitatea i diversitatea serviciilor, efi-
cientd, management modern si, bineinteles, un
tarif optim. Entitatile mici sunt, adesea, nevoite
sa aplice tarife fixe pentru a le permite com-
paniilor o certitudine bugetard, acest sistem
fiind conceput pentru furnizarea serviciilor de
baza. Acest articol ofera o perspectiva asupra
progreselor tehnologice disponibile entitatilor
mici in ceea ce priveste serviCiile prestate
clientilor si modul in care aceste servicii pot fi
afectate de incertitudine economica.

Cuvinte-cheie: intreprinderi mici si mij-
locii (IMM-uri), autofinantare, competitivitate,
incertitudine, digitalizare, performanta.

JEL: M40, L20.

Introducere

IMM-urile sunt esentiale pentru sandta-
tea, stabilitatea si cresterea economica durabila
a ambelor tipuri de economii, fie cd sunt
economii dezvoltate, fie ca sunt economii in
curs de dezvoltare. Acestea constituie coloana
stabilitatii economice. IMM-urile detin un rol
important in dezvoltarea economiei unei tari,
ponderea acestora la formarea PIB variaza de
la 10% pana la 70% [8]. IMM-urile contribuie
nemijlocit la crearea noilor locuri de munca,
stimuleazd concurenta, contribuie la cresterea
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The topicality of this article is driven by
the fact that in a complex global economic
environment, SMEs face unique challenges in
creating value and promoting performance. In
the context of SMEs, competitiveness refers to
their ability to better understand and adapt to
the market, to deal with other similar firms
through quality and diversity of services, effi-
ciency, modern management and, of course, an
optimal tariff. Small entities are often forced to
apply fixed rates to allow the companies a
certainty budget, and this system is designed to
provide basic services. This article provides an
insight into the technological advances avai-
lable to small entities in terms of customer
service and how these services can be affected
by economic uncertainty.
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Introduction

SMEs are essential for the health, stability
and sustainable growth of both types of savings,
whether they are developed economies or are
emerging economies. They constitute the eco-
nomic stability pillar. SMEs play an important
role in developing a country’s economy, their
share in GDP formation ranges from 10% to
70% [8]. SMEs directly contribute for creating
new jobs, stimulate competition, contribute to
increased exports, and foster the creation and
implementation of innovations and new tech-
nologies. Compared to large companies, SMEs
are more flexible; react more effectively to
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exporturilor, favorizeaza crearea si implemen-
tarea inovatiilor si a noilor tehnologii. In com-
paratie cu companiile mari, IMM-urile sunt
mai flexibile, reactioneazd mai operativ la
schimbarile mediului de afaceri si la cerintele
crescande ale pietei. Acestea constituie cea mai
raspandita forma de afacere in toatd lumea.

in momentul actual, nu existi o singurd
definitie universald, care ar descrie sectorul
IMM -urilor din toate perspectivele si aspectele,
diferd chiar si termenul utilizat pentru acest
sector de la o tara la alta [9]:

e 1n tarile UE, este folosit termenul de

mintreprinderi mici si mijlocii” (IMM);

e in tarile anglo-saxone, este utilizat

termenul de ,,micul business”;

e 1n Federatia Rusa si Ucraina, s-a recurs

la termenul de ,,antreprenoriatul mic”;

e in Republica Moldova, este folosit

termenul de ,intreprinderi mici si
mijlocii” (IMM).

Tn SUA, existi mai multe definitii ale
micului business. Small Business Act, Legea
publica PL 85-536 cu privire la micile afaceri,
adoptata in anul 1954 si completata prin Legea
PL 104-208 in anul 1996, defineste mica afa-
cere ca pe o intreprindere ,,independent pose-
data, independent condusd si nedominatd in
ramura de activitate”. Alta definitie calitativa
este cea aprobata de Committee for Economic
Deployment’s Standards, in corespundere cu
care o afacere este considerata mica, daca i se
pot atribui cel putin doud din urmétoarele 4
caracteristici:

1. Managementul este independent. De

obicei, managerii sunt si proprietari,

2. Capitalul este oferit de o persoana sau

de un grup mic de persoane, acestea
fiind proprietarii afacerii;

3. Aria de activitate este, de obicei, locala;

4. Businessul este mic in comparatie

cu cea mai mare fintreprindere din
ramura data.

Pentru a putea evalua numarul intreprin-
derilor mici si a tine evidenta lor in SUA, in
afara definitiilor calitative mentionate, se utili-
zeaza mai frecvent definitia cantitativa aplicata
de Administratia Micilor Afaceri (Small Busi-
ness Administration — SBA), care se bazeaza,
in principal, pe urmdtoarele criterii: 3/4 din nu-

changing business environment and growing
market demands. These are the most wide-
spread form of business around the world.

Currently, there is no single universal
definition that describes the SME sector from
all perspectives and aspects, even the term used
for this sector differs from one country to
another [9]:

e in EU countries, is used the term “small

and medium-sized enterprises” (SME);

e in the Anglo-Saxon countries is used
the term “small business”;

e in the Russian Federation and Ukraine,
is used the term *“small entrepre-
neurship”

e the term “small and medium-sized en-
terprises” (SMEs) is used in the Repub-
lic of Moldova.

There are several definitions of small
business in the USA. The Small Business Act,
Public Law PL 85-536 on Small Business, adop-
ted in 1954 and supplemented by Law 104-208
in 1996, defines small businesses as an “inde-
pendently owned and operated and which is not
dominant in its field of operation”. Another
qualitative definition is the one approved by the
Committee for Economic Deployment’s Stan-
dards, according to which a business is consi-
dered small if at least two of the following four
attributes can be assigned:

1. Management is independent. Usually,

managers are also owners;

2. Capital is offered by a person or a
small group of people, who own the
business;

3. The area of activity is usually local;

4. Business is small compared to the
largest enterprise in the given branch.

In order to be able to assess the number of
small businesses and keep their records, in the
USA, besides the qualitative definitions men-
tioned above, a quantitative definition is given
by the Small Business Administration (SBA),
which is based mainly on the following criteria:
3/4 number of employees 3/4; the annual volu-
me of sales by field of activity.

In Japan, the “Basic SME Law” assigns
entities to the SME class by size of capital,
number of employees, and branch affiliation. In
Hungary, for example, in the category of small
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marul persoanelor angajate 3/4; volumul anual
al vanzarilor pe domenii de activitate.

Tn Japonia, ,,.Legea de baza a IMM-urilor”
atribuie entitatile la categoria IMM-urilor in
functie de marimea capitalului, numarul lucra-
torilor si apartenenta ramurala. in Ungaria, de
exemplu, la categoria intreprinderilor mici, sunt
raportate intreprinderile cu un numar de anga-
jati de pand la 100 de persoane. In Bulgaria, la
categoria IMM-urilor, se atribuie Tntreprinde-
rile cu numarul de angajati, conform statelor de
personal, de pana la 30 de persoane si cu
capitalul social de pana la 3 min. de leve. Alte
state utilizeaza o listd mai ampla de criterii, din
care intreprinzatorul si-le poate selecta pe cele
mai convenabile pentru sine. Astfel, conform
legislatiei Letoniei, intreprinderile mici Se con-
sidera intreprinderile care corespund, cel putin,
la doua din urmatoarele conditii:

1) activele sa fie sub 1,5 mln. euro;

2) circulatia anuald a banilor — nu mai

mult de 3,5 mln. euro;

3) numarul mediu de muncitori i func-
tionari — pana la 250 de angajati [9].

Conform Legii nr. 179 din 21.07.2016 in
RM sunt definite ca IMM-uri entitatile care
indeplinesc cumulativ urmatoarele conditii:

e au un numar mediu anual de pana la

250 de salariati;

o realizeazd o cifra anuala de afaceri
(venituri din vanzari) de pana la 50 de
milioane de lei sau detin active totale
(active imobilizate si active circulante)
de pand la 50 de milioane de lei [1].

Pentru Republica Moldova, IMM-urile
reprezintd sectorul-cheie al economiei, care si-
a inceput dezvoltarea cu 25 de ani in urma,
inregistrand evolutii ascendente si descendente
influentate de diferiti factori. Datorita carac-
teristicilor sale specifice, sectorul IMM-urilor
dispune de un sir de avantaje, precum:

e reprezintd o fortd cantitativd decisiva

in economia tarii;
globare a unei game variate de pro-
duse si servicii,

o este foarte flexibil si usor adaptabil la
modificarile conjuncturii pietei;

e reprezintd un generator de inovare si
transfer tehnologic;
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enterprises are reported enterprises with a num-
ber of employees of up to 100 persons. In Bul-
garia, for example, the SME category is attri-
buted to enterprises with the number of
employees according to the staff of up to 30
persons and with a share capital of up to BGN 3
million. Other states use a wider list of criteria,
from which the entrepreneur can select the most
suitable for himself. Thus, according to Latvia’s
legislation, small enterprises are considered to
be enterprises that correspond, at least, to two of
the following conditions:

1) the assets are less than EUR 1.5 million;

2) annual money flow — no more than
EUR 3.5 million;

3) average number of workers and
employees — up to 250 employees [9].

According to the Law no. 179 from
21.07.2016 in RM are defined as SMEs entities
that cumulatively fulfil follow the conditions:

e have an average annual number of up

to 250 employers;

e achieve an annual turnover (sales reve-
nue) of up to MDL 50 million or hold
total assets (fixed assets and current
assets) of up to MDL 50 million [1].

For the Republic of Moldova SMEs are
the key sector of the economy, which began its
development 25 years ago, registering upward
and downward developments influenced by
various factors. Due to its specific features, the
SME sector has a number of advantages such as:

e represents a decisive quantitative force
in the country’s economy;

¢ has enormous possibilities to integrate
a wide range of products and services;

e isvery flexible and easily adaptable to
changes in the market situation;

e represents a generator of innovation
and technology transfer;

e significantly contributes to GDP
formation and growth;

e is capable of developing and
encompassing a large share of the
labour force [1].

Applied methods

During the research, the provisions of
Law no. 179 of 21.07.2016 in the Republic of
Moldova [1], SME Development Strategy for
the years 2012-2020 [2], the national normative
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 contribuie semnificativ la formarea
PIB si la cresterea economica;
e este capabil sa dezvolte si sa incadreze
o cotd mare a fortei de munca [1].

Metodele aplicate

Pe parcursul cercetarii, au fost aplicate
prevederile Legii nr. 179 din 21.07.2016 in RM
[1], Strategia de dezvoltare a sectorului IMM
pentru anii 2012-2020 [2], actele normative
nationale, rezultatele investigatiilor savantilor
autohtoni si straini. Cercetarea are la baza
utilizarea metodelor documentara, analogia si
gruparea, metoda datelor cantitative si calita-
tive, metoda grafica, sinteza si metoda de ana-
liza comparativa. Studiul se regaseste in datele
obtinute de la Organizatia pentru Dezvoltarea
Intreprinderilor Mici si Mijlocii (ODIMM)
~Retrospectiva Intreprinderilor Mici si Mijlocii
din Republica Moldova, 2017” [8], Biroul
National de Statistica al RM (BNS) [7].

Rezultate si discutii

Dezvoltarea sectorului IMM-urilor repre-
zinta una dintre prioritatile de baza in cresterea
economica a tarii, fiind inclusa in cele mai rele-
vante documente strategice de politici. In Stra-
tegia Nationald de dezvoltare ,,Moldova 20207,
una dintre cele sapte prioritati de dezvoltare, ce
se refera direct la ameliorarea climatului de
afaceri, care prevede dezvoltarea, pe mai multe
niveluri masurabile, a sectorului, cum ar fi:
stimularea deschiderii afacerilor noi si simplifi-
carea procedurii de Tnregistrare a unei afaceri;
optimizarea cadrului de politici; diversificarea
instrumentelor de suport; sporirea ponderii for-
tei de munca calificate Tncadrate Tn acest sector
etc. Prognosticul, in urma implementarii reusite
a strategiei ,,Moldova 2020, in domeniul dez-
voltarii mediului de afaceri din tara, ar inscrie
in linii mari rezultate, precum: eliminarea sau
reducerea barierelor regulatorii, cresterea inves-
titillor interne si strdine, majorarea numarului
de entitati fiabile, crearea locurilor de munca
atractive, asigurarea productivitatii Tnalte si
productiei competitive orientate la export [2].

Insa, criza economicd a reprezentat o
lectie severa pentru IMM-urile din Republica
Moldova, care au fost nevoite sa se maturizeze,
sa gaseasca solutii, sd se adapteze la mediul in
perpetua schimbare si sa inoveze. IMM-urile
din tara noastra inregistreazd in activitatea lor

acts, the results of investigations of native and
foreign scientists. The research is based on the
use of documentary methods, analogy and grou-
ping, quantitative and qualitative data method,
graphical method, synthesis and comparative
analysis method. The study is based on data
from the Organization for the Development of
Small and Medium Enterprises (ODIMM) “The
Retrospection of Small and Medium Enterprises
in the Republic of Moldova, 2017” [8], the
National Bureau of Statistics of the Republic of
Moldova (NBS) [7].

Results and discussions

The development of the SME sector is
one of the basic priorities in the country’s eco-
nomic growth, being included in the most rele-
vant strategic policy documents. In the National
Development Strategy “Moldova 2020 one of
the seven development priorities that are
directly related to the improvement of the busi-
ness climate, which foresees the development
on several measurable levels of the sector such
as: stimulating the opening of new businesses
and simplifying the registration procedure a
business; optimizing the policy framework;
diversifying support tools; increasing the share
of skilled labour in this sector, etc. The prog-
nosis for the successful implementation of
“Moldova 2020 strategy in the area of business
development in the country would be broadly in
line with results such as: eliminating or redu-
cing regulatory barriers, increasing domestic
and foreign investment, increasing the number
of dependable entities, creating attractive jobs,
ensuring high productivity and competitive
export-oriented production [2].

However, the economic crisis was a severe
lesson for SMEs in the Republic of Moldova,
who had to mature, find solutions, adapt to the
changing environment and innovate. The SMEs
in our country record in their activity imba-
lances in the share of sales revenues, with the
largest contribution being generated by small
enterprises (16%) [7]. This situation is condi-
tioned by several objective and subjective fac-
tors such as:

a) relatively small activity experience of

the SME sector (only 25 years);

b) insufficient support tools correlated

with the needs of the sector;
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dezechilibre ale ponderii veniturilor din van-
zari, cea mai mare contributie fiind generatd de
intreprinderile mici (16%) [7]. Aceasta situatie
este conditionatd de mai multi factori obiectivi
si subiectivi, precum:

a) experienta relativ redusa de activitate

a sectorului IMM (doar 25 de ani);

b) insuficienta instrumentelor de suport

corelate cu necesitatile sectorului;

¢) nivelul relativ redus de tehnologizare

a afacerilor;

d) cultura antreprenoriald in procesul de

formare si dezvoltare.

Evolutia IMM-urilor, in RM, pe dimen-
siunile: numar de intreprinderi, venituri, numar
de salariati, pentru anul de referintd 2017, este
prezentatd in figura 1. Astfel, potrivit Biroului
National de Statistica, in anul 2017, numarul
IMM-urilor a constituit 53,6 mii de ntreprinderi
si reprezintd circa 98,6% din numdrul total de
intreprinderi. Numadrul salariatilor, care au activat
in IMM-uri in perioada de referintd, a constituit
323,3 mii de persoane, detindnd 61,2% din
numarul total de salariati ai intreprinderilor.
Veniturile din vanzari ale IMM-urilor, in aceastd
perioada, au insumat 137 506,1 mil. lei sau
41,5% din venituri din vanzari in total pe
economie [7]. Dezvoltarea sectorului IMM-urilor
reprezintd una dintre priorititile de baza in
cresterea economica a tarii, fiind inclusa in cele
mai relevante documente strategice de politici. n
Strategia Nationald de dezvoltare ,,Moldova
2020” [2], una dintre cele sapte prioritati de
dezvoltare se refera direct la ameliorarea clima-
tului de afaceri, care prevede dezvoltarea, pe mai
multe niveluri masurabile, a sectorului, cum ar fi:
stimularea deschiderii afacerilor noi si simplifica-
rea procedurii de Tnregistrare a unei afaceri;
optimizarea cadrului de politici; diversificarea
instrumentelor de suport; sporirea ponderii fortei
de munca calificate incadrate Tn acest sector etc.
Prognosticul in urma implementdrii reusite a
strategiei ,,Moldova 2020, in domeniul dezvol-
tarii mediului de afaceri din tard, ar inscrie in linii
mari rezultate, precum: eliminarea sau reduce-
rea barierelor regulatorii, cresterea investitiilor
interne §i strdine, majorarea numarului de
intreprinderi fiabile, crearea locurilor de munca
atractive, asigurarea productivitatii inalte si
productiei competitive orientate la export.
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c) relatively low level of business techno-

logy;

d) entrepreneurial culture in the process

of formation and development.

The following dimensions are considered
in the evolution of SMEs in the Republic of
Moldova (figure 1): number of enterprises, reve-
nues, number of employees for the reference
year 2017. Thus, according to the National
Bureau of Statistics in 2017 the number of
SMEs accounted for 53.6 thousand enterprises
and represents about 98.6% of the total number
of enterprises. The number of employees wor-
king in SMEs in the reference period amounted
to 323.3 thousand people, accounting for 61.2%
of the total number of employees in enterprises.
Income from sales of SMEs in this period
amounted to MDL 137,506.1 million or 41.5%
of total sales revenue in the economy [7].
The development of the SME sector is one of
the basic priorities in the country's economic
growth, being included in the most relevant
strategic policy documents. In the National
Development Strategy “Moldova 2020 [2], one
of the seven development priorities refers
directly to the improvement of the business cli-
mate, which foresees the development on seve-
ral measurable levels of the sector such as:
stimulating the opening of new businesses and
simplifying the procedure of business registra-
tion; optimizing the policy framework; diversi-
fying support tools; increasing the share of
skilled labour in this sector, etc. The prognosis
for successful implementation of “Moldova
2020” strategy in the area of business develop-
ment in the country would be broadly in line
with results such as: eliminating or reducing
regulatory barriers, increasing domestic and fo-
reign investment, increasing the number of re-
liable businesses, creating attractive jobs, ensu-
ring high productivity and competitive export-
oriented production.
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Figura 1. Ponderea IMM-urilor in totalul entititilor in anul 2017 pe principalii indicatori/
Figure 1. Share of SMEs in total entities in 2017 by main indicators

Sursa: elaborata de autor in baza datelor Biroului National de Statistica [7] /
Source: elaborated by the author on the basis of data
from the National Bureau of Statistics [7]

Analiza evolutiei IMM-urilor ne indica
cresterea veniturilor din vanzari, in medie, pe o
intreprindere, in anul 2017, care au constituit
2 566,7 mii lei sau cu 146,3 mii lei mai mult
fata de anul 2016. Veniturile din vanzari ale
IMM-urilor, in medie, pe un salariat, la fel, au
crescut comparativ cu anul precedent cu 26,8
mii lei si au constituit 425,4 mii lei, in medie,
pe un salariat. Numarul de salariati, in medie,
pe o Intreprindere, Tn anul 2017, a constituit 6
persoane [7].

Desi cifrele inregistrate sunt in crestere,
in comparatie cu anul 2016, tinem sa mentio-
nam ca intreprinzatorii/managerii IMM-urilor,
in Republica Moldova, actualmente, in con-
textul evolutiilor tehnologice si al incertitudinii
economice, se confrunta cu un sir de dificultati.
In baza chestionarii a 362 de intreprinderi mici
si mijlocii, cu diverse domenii de activitate, au
fost obtinute rezultatele prezentate in tabelul 1.

The analysis of the evolution of SMEs
shows an increase in average sales revenue
for an enterprise in 2017, which amounted to
MDL 2,566.7 thousand or MDL 146.3 thousand
more than in 2016. Income from sales of SMEs
on average, on an employee also increased
by MDL 26.8 thousand compared to the pre-
vious year and constituted MDL 425.4 thousand
on average per employee. The number of
employees on average per enterprise in 2017
was 6 persons [7].

Although the rising numbers compared to
2016, it is worth mentioning that SME entrep-
reneurs/ managers in the Republic of Moldova,
currently in the context of technological deve-
lopments and economic uncertainty, face a
number of difficulties. Based on the ques-
tionnaire, 362 small and medium enterprises in
different fields of activity obtained the results
presented in table 1.
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Tabelul 1/Table 1
Clasamentul principalelor dificultati cu care se confrunta IMM-urile in RM/
Ranking of the main difficulties faced by SMEs in Moldova

Nr. crt./ . Pondere, %/
or. num. Continut/ Content Share, %
1. Scaderea cererii interne/ Decrease in domestic demand 65,44%
2. Birocratia/ Bureaucracy 60,80%
3. Fiscalitatea excesiva/ Excessive tax 59,92%
4. Inflatia/ Inflation 51,36%
5. Coruptia/ Corruption 41,12%
6. Concurenta neloiala/ Unfair competition 40,96%
7. Accesul dificil la credite si costul ridicat al contractarii acestora/ 24 08%
Difficult access to loans and the high cost of contracting ’
8. Concurenta produselor si marfurilor din import/
L . ’ . 21,12%
Competition of imported goods and merchandise
9. Angajarea, pregatirea si mentinerea personalului/
. . R 21,04%
Employing, preparing and maintaining staff
10. Instabilitatea relativa a monedei nationale/
. - . ’ 18,00%
Relative instability of the national currency
11. Calitatea slaba a infrastructurii/ Poor infrastructure quality 16,64%
12. Cresterea nivelului cheltuielilor salariale/ Increase in salary costs 15,68%
13. Scaderea cererii la export/ Decline in export demand 6,72%
14. Altele/ Other 5,60%

Sursa: elaborat de autor in baza chestionarii a 362 IMM-uri autohtone [7]/
Source: Developed by the author on the basis of questioning 362 local SMEs [7]

Observam ca, in RM, majoritatea dificul-
tatilor indicate sunt influentate de calitatea
actelor legislative si mecanismelor de aplicare
a acestora, de factorii politici si nivelul relativ
redus al culturii antreprenoriale. lerarhia difi-
cultitilor prezentate ne permite s afirmdm ca
influentele lor depind Tn mod direct de nivelul
de dezvoltare economica si politicd a tarii. In
acest context, pentru relansarea procesului
investitional si accelerarea cresterii economice,
inlesnirea procesului de creditare a economiei
reale este o conditie indispensabild, avand in
vedere cd una dintre principalele dificultati ale
IMM-urilor tine de accesul dificil la finantare.

Consideram ca efectul cel mai important,
pe care l-a avut criza financiara, a fost sa
evidentieze cativa factori care afecteaza secto-
rul IMM-urilor. Dependenta de creditare si
accesul la finantare s-au dovedit a fi cele mai
mari probleme, ceea ce era de asteptat, intrucat
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We observe that most of the indicated
difficulties in Moldova are influenced by the
quality of legislative acts and their enforcement
mechanisms, by the political factors and the
relatively low level of entrepreneurial culture.
The hierarchy of difficulties presented allows us
to affirm that their influences are directly
dependence on the level of economic and
political development of the country. In this
context, to re-launch the investment process and
accelerate economic growth, facilitating the
lending process to the real economy is an
indispensable condition, as one of the main
difficulties of SMEs is linked to difficult access
to finance.

We believe that the most important effect
of the financial crisis has been to highlight a
number of factors affecting the SME sector.
Credit dependence and access to finance have
proven to be the biggest problems, which was
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cele mai multe IMM-uri sunt caracterizate de o
structurd financiard instabild (o mai mica capi-
talizare), si au un rating de credit scdzut sau
aproape de zero. Atunci cand criza s-a facut
simtita, IMM-urile au fost cele mai vulnerabile.
In opinia noastra, efectele crizei asupra IMM-
urilor s-au soldat cu doua lovituri puternice: o
scadere drastica a comenzilor din partea clien-
tilor si o restrangere a creditarii din partea ban-
cilor, ceea ce le-a afectat semnificativ fluxurile
de numerar. Tinand cont de progresul tehnolo-
gic foarte rapid, vizavi de costul de oportuni-
tate, tehnologia informationala fiind un instru-
ment de crestere a eficientei raportarii finan-
ciar-contabile (extragerea si analizarea datelor),
IMM -urile trebuie sa se adapteze pentru a pre-
veni consecintele negative pe termen lung [6].

Tehnologia este definita drept colectarea
de tehnici, aptitudini, metode si procedee utili-
zate In productia de bunuri sau servicii sau la
indeplinirea obiectivelor, cum ar fi cercetarile
stiintifice. Unul dintre cele mai ambitioase pro-
cedee tehnologice de contabilitate a constat n
adoptarea sistemului de contabilitate in partida
dubla. Luca Pacioli, un calugar franciscan si
colaborator al lui Leonardo Da Vinci, a fost
numit adesea ,,parintele contabilitatii”, deoa-
rece el a fost primul care a publicat o descriere
detaliata a sistemului de contabilitate in partida
dubla, permitand astfel si altora sd-1 studieze si
sa-1 foloseasca. Cea mai veche inregistrare des-
coperita a unui sistem complet de contabilitate
in partidd dublda sunt conturile Messari ale
Republicii Genova in 1340 [5].

Odata cu aparitia computerelor, impri-
mantelor, scanerelor si faxurilor, activitatea de
procesare si control a informatiilor a devenit mai
rapida permitand astfel companiilor sa furnizeze
informatii catre mai multi clienti si informatii
suplimentare pentru aceiasi clienti. Capacitatile
de stocare sporita, in prezent, permit deprin-
derea unor abilitdti enorme de gestionare a ba-
zelor de date, desi odatd cu dezvoltarea continua
spre ,,solid state drives”, accentul nu se va mai
plasa pe marirea continud a stocdrii pentru
utilizator, ci tendinta inclind spre transferul
datelor in ,,cloud” Software. Programele de soft-
ware, special concepute pentru contabilitate,
ajuta profesionistii contabili sa fie mai eficienti
in: asistarea organizarii interne a companiei, a

to be expected because most SMEs are cha-
racterized by an unstable financial structure
(lower capitalization) and have a credit rating
low or near zero. When the crisis was felt,
SMEs were the most vulnerable. In our opinion,
the effects of the crisis on SMEs have been two
strong blows: a drastic decrease in customer
orders and a reduction in bank lending, which
has significantly affected cash flow. Taking into
account the very rapid technological progress
towards the cost of opportunity, as information
technology is a tool for increasing the efficiency
of financial accounting reporting (data extrac-
tion and analysis), SMEs need to adapt to pre-
vent long-term negative consequences [6].

Technology is defined as the collection of
techniques, skills, methods and processes used
in the production of goods or services or in the
achievement of objectives such as scientific
research. One of the most ambitious techno-
logical accounting processes was the adoption
of the double-entry accounting system. Luca
Pacioli, a Franciscan monk and collaborator
of Leonardo da Vinci, has often been called
the “father of accounting” because he was the
first to publish a detailed description of the
double-entry accounting system, thus allowing
others to study and to use it. The oldest record
of a complete double-entry bookkeeping system
is the Messari accounts of the Republic of
Genoa in 1340 [5].

With the advent of computers, printers,
scanners and faxes, information processing and
control became faster, allowing companies to
provide information to more customers and
additional information to the same customers.
Enhanced storage capabilities now allow enor-
mous database management capabilities, alt-
hough with continued development of solid state
drives, the focus will no longer be on increasing
user storage, but the trend is for cloud data
transfer, software. Specially designed accoun-
ting software helps accounting professionals to
be more effective in assisting the company’s
internal organization, external reporting to cus-
tomers, and compiling financial statements to
competent authorities. Previously purchased
software packages will eventually be replaced
by “cloud” manager subscription modules with
automatically applied updates without the need
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raportdrilor externe catre clienti, precum si
intocmirea situatiilor financiare catre autoritatile
competente. Pachetele de software achizitionate
anterior vor fi, In cele din urma, inlocuite de
module de abonamente manageriale din ,,cloud”
cu actualizari aplicate automat fird a necesita
altele aditionale, iar costurile companiei vor fi
reduse. Astfel, pe viitor, companiile, indiferent
de dimensiune, ar trebui sa furnizeze informatii
aditionale clientilor, in functie de necesitatile
acestora, cu putin efort suplimentar. Dezvoltarea
de hardware si software in directia de prelucrare
integrata a fost posibila numai prin dezvoltarea
serviciilor de internet de mare viteza. Printre alte
beneficii, internetul include marketing, partaja-
rea datelor si informatiilor, facilitate de cerce-
tare, asistenta in instruire (cursuri de dezvoltare
profesionald continud) etc. Mai presus de toate,
abilitatea enorma de a transmite aproape orice
informatie structuratd pe e-mail reprezintd acum
un avantaj puternic de comunicare, ceea ce
denotd ca viitorii profesionisti contabili vor
trebui sa fie mai receptivi la noile tehnologii.

Vorbind de incertitudine economica,
aceasta se referd la variatiile activitatii econo-
mice, care nu respecta elementele economice
fundamentale. Incertitudinea economicd este
cauzata de reducerea investitiilor in domeniile
cu risc. Cu toate ca existd aceeasi suma de bani
in sistem, investitorii aloca fondurile In inves-
titii mai stabile, precum: obligatiunile de stat.
Acest lucru tinde sa apard in cicluri si termenul
de ,,expansiune periculoasa” este inventat pen-
tru a exprima modelul de regularitate.

Pe aceastd baza, putem concluziona ca
incertitudinea economica este un ciclu garantat
si poate avea, de asemenea, un impact aleatoriu.

Consecintele unei incertitudini econo-
mice asupra IMM-urilor

Incertitudinea economica afecteaza adesea
clientii mici In ceea ce priveste volumul de
activitate si profitabilitate. Acest lucru poate
duce la alocarea, cu regularitate, a unui timp
suplimentar din partea profesionistilor contabili
pentru furnizarea de informatii mai detaliate si
cu o probabilitate scazuta de a fi platiti la timp
sau chiar deloc. Nivelul tarifelor poate scadea,
iar tarifele de incasat pot creste. Unii clienti se
pot afla in dificultate financiara, ceea ce poate
duce la reducerea tarifului in schimbul alocarii
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for additional, and the company’s costs will be
reduced. Thus, in the future, companies of any
size should provide additional information to
their customers, depending on their needs, with
little extra effort. The development of hardware
and software in the direction of integrated pro-
cessing was only possible with the development
of high-speed internet services. Among other
benefits, the internet includes marketing, data
and information sharing, research facility, trai-
ning assistance (continuous professional deve-
lopment courses), etc. Above all, the enormous
ability to convey almost any structured e-mail
information now represents a powerful commu-
nication advantage, which means that the future
professional accountants have to be more
receptive to technology.

Speaking of economic uncertainty, it re-
fers to variations in economic activity that does
not respect fundamental economic elements.
Economic uncertainty is caused by reduced
investment in risk areas. Although there is the
same amount of money in the system, investors
allocate funds to more stable investments,
for example: government bonds, etc. This tends
to occur in cycles and the term “dangerous
expansion” is invented to express the regularity
pattern.

On this basis, we can conclude that eco-
nomic uncertainty is a guaranteed cycle and can
also have an allied impact.

Consequences of economic uncertainty
over SMEs

Economic uncertainty often affects small
customers in terms of volume of activity and
profitability. This may lead to the regular
allocation of extra time by professional accoun-
tants to provide more detailed information and a
low probability of being paid in time or not at
all. Tariffs may fall and charging rates may
increase. Some clients may be in financial diffi-
culty, which may lead to a reduction of the tariff
in exchange for additional time to be allocated
by the accountant. Extreme financial difficulties
often lead to the closure of entities, which also
means reducing the customer base. Small
businesses that rely on a limited number of
large customers and many small customers will
be heavily affected if one of the big clients
stops collaborating. Reduced income or late
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unui timp suplimentar de muncad din partea
contabilului. Dificultdtile financiare extreme
duc, deseori, la inchiderea entitatilor, fapt ce
presupune si reducerea bazei de clienti. Firmele
mici, care se bazeazd pe un numar limitat de
clienti mari si foarte multi clienti mici, vor fi
extrem de afectate, daca unul dintre clientii
mari inceteazd colaborarea. Venitul redus sau
plata cu intarziere a tarifelor face mai dificila
respectarea nivelurilor salariale pentru perso-
nalul de conducere, ceea ce duce la diminuarea
numarului de angajati, care, la randul sau, ar
putea afecta eficienta si calitatea serviciilor.
Instruirea este, de regula, améanata, iar dezvol-
tarea profesionald continud — minimalizata.

Concluzii si recomandari:

Incertitudinea economica genereaza con-
secinte tangibile si materiale asupra clientilor,
ceea ce poate declansa un impact dispropor-
tional asupra companiilor, indiferent daca aces-
tea au functionat eficient in trecut. Avand in
vedere ca incertitudinea economicd nu poate fi
prezisd in totalitate, nu existd actiuni de atenuare
precise care pot fi invocate cu o certitudine sufi-
cienta. Cu toate acestea, se considerd cd, In
general, firmele care au adoptat noile tehnologii
la un grad foarte ridicat sunt pregatite cel mai
bine pentru a face fata ,,furtunilor” economice.

Cele mai bune strategii de abordare sunt:

1) economisirea in perioadele favorabile;

2) actualizarea completa a tehnologiilor;

3) dezvoltarea ariei calificarilor de
specialitate;

4) utilizarea mai multor servicii de sub-
contractare;

5) socializarea prin aderarea la Camera
de Comert sau Organizatie de dezvol-
tare a IMM-urilor;

6) impunerea activa pe piata, efectuarea
procedeelor de marketing constant,
fara asteptarea recomandarilor;

7) folosirea oricaror abilitati lingvistice
pentru a atrage clientii strdini.

Consideram ca aceasta lista nu comporta
un caracter exhaustiv, dar oferd cateva suges-
tii pentru ameliorarea ciclului de recesiune.
Mai presus de toate, este putin probabil ca
incertitudinea economica sa se incheie, astfel
ciclurile de recesiune vor ramane o parte a
mediului de afaceri.

payment of tariffs makes it more difficult to
comply with wage levels for senior manage-
ment, which leads to a reduction in the number
of employees, which in turn could affect the
efficiency and quality of services. Training is
usually postponed and continuing professional
development — minimized.

Conclusions and recommendations:

Economic uncertainty leads to a tangible
and material impact on customers, which can
lead to a disproportionate impact on companies
regardless of whether they have worked well in
the past. Taking into decount that economic
uncertainty cannot be fully predicted, there are
no precise mitigation actions that can be
invoked with sufficient certainty. However, it is
generally believed that firms that have adopted
technology to a very high degree are best posi-
tioned to face the economic “storms”.

The best approaches strategies are:

1) savings in good times;

2) complete updating of technologies;

3) development of the area of specialized
qualifications;

4) use of several subcontracting services;

5) socialization by joining the Chamber
of Commerce or SME Development
Organization;

6) actively imposing on the market, per-
forming the constant marketing pro-
cedures without waiting for the recom-
mendations;

7) using any language skills to attract
foreign customers.

We believe that this list is not exhaustive,
but will provide some suggestions for impro-
ving the recession cycle. Above all, it is unli-
kely that economic uncertainty will end, so
recession cycles will remain part of the business
environment.

In conclusion, we believe that at the level
of the national economy a proper business
environment should be ensured, access to spe-
cialized consultancy and the necessary sources
of funding for SMEs with high potential for
growth. All these measures could be important
steps in the revival, in a sustainable way, of the
economic growth of the Republic of Moldova.
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economiei nationale, ar trebui sd se asigure un
mediu de business adecvat, acces la consultanta
de specialitate si la sursele necesare de finantare
a IMM-urilor, care au potential mare de crestere.
Toate aceste masuri ar putea constitui pasi
importanti in relansarea, intr-un mod sustenabil,
a cresterii economice a Republicii Moldova.
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In concluzie, consideram ca, la nivelul
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