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Abstract

Adoptarea solutiilor de Cloud Accounting le
ofera profesionistilor contabilii oportunitatea de a
obtine un avantaj competitiv in raport cu colegii din
industrie. In acest sens, a fost realizata o analizd
obiectiva a nivelului de cunoastere si implementare a
tehnologiei Cloud Accounting in rdndul specialistilor
contabili din industria serviciilor financiare si contabile
externalizate din Romdnia. Cercetarea s-a bazat pe
aplicarea unui chestionar conceput pentru a evalua
acest nivel de cunoastere si gradul de implementare a
tehnologiei, precum §i pentru a evidentia avantajele si
dezavantajele utilizarii acesteia. Rezultatele cercetarii
evidentiaza o deschidere semnificativa fata de inte-
grarea solutiilor cloud in procesele contabile si
identifica avantajele cheie ale tehnologiei — reducerea
costurilor asociate gestionarii infrastructurii Tehno-
logiei Informatiei (IT) — dar si unele limitari legate de
personalizarea aplicatiilor digitale. Studiul oferd o
intelegere aprofundatid a factorilor determi-nanti in
procesul de acceptare si adaptare a tehnologiilor de tip
cloud in domeniul contabilitatii.

Cuvinte-cheie: Profesionisti contabili; servicii
financiar-contabile externalizate; digitalizare; Cloud
Accounting; avantaje; dezavantaje.

Clasificare JEL: M41, O33.

Introducere

Conceptul de Cloud Accounting [1] defineste
un produs informatic de contabilitate care poate fi
accesat oricand si de oriunde existd conexiune la
Internet, fard sa fie necesara o instalare prealabila si o
gestiune pe servere proprii. Utilizatorii tehnologiei
Cloud Accounting beneficiaza de un set de servicii de
calcul, aplicatii, acces la informatii si stocare a
datelor, fara instalari si configurari IT suplimentare.

in vederea identificirii efectelor implementarii
tehnologiei Cloud Accounting, Aberdeen Group [2] a
realizat un studiu bazat pe chestionare adresate
entitatilor economice privind impactul acestei tehno-
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Abstract

Adopting Cloud Accounting solutions offers
accounting professionals the opportunity to gain a
competitive advantage over industry peers. In this
regard, an objective analysis was conducted on the
level of familiarity and implementation of Cloud
Accounting technology among accounting specialists
in the outsourced financial and accounting services
industry in Romania. The research was based on a
questionnaire designed to assess this level of fami-
liarity and degree of implementation of the techno-
logy, as well as to highlight the advantages and
disadvantages of its use. The research results high-
light a significant openness to the integration of
cloud solutions into accounting processes and iden-
tify the key advantages of the technology —reducing
the costs associated with managing IT infrastructure
— but also some limitations related to the customi-
zation of digital applications. The study provides an
in-depth understanding of the determining factors in
the process of accepting and adapting cloud techno-
logies in the field of accounting.

Keywords: Accounting professionals; outsour-
cing financial-accounting services; digitalization;
Cloud Accounting; advantages; disadvantages.

JEL Classification: M41, O33.

Introduction

The concept of Cloud Accounting [1] defines
an accounting software product that can be accessed
anytime and from anywhere with an Internet con-
nection, without the need for prior installation and
management on in-house servers. Users of Cloud
Accounting technology benefit from a set of compu-
ting services, applications, access to information and
data storage without additional IT installation and
configuration.

In order to identify the effects of implemen-
ting Cloud Accounting technology, Aberdeen Group
[2] conducted a study based on questionnaires sent to
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logii asupra activitatilor contabile lunare si anuale,
precum si asupra timpilor de procesare contabila.
Rezultatele studiului au demonstrat ca implementarea
tehnologiei cloud in activitatea financiar-contabila
sporeste productivitatea muncii cu 25%, imbuna-
tateste nivelul de satisfactie al clientilor cu 91% si
reduce costurile de facturare cu 50%.

Rezultatele studiului Deloitte Future of Cloud
Study [3] reflecta faptul ca investitiile in tehnologia
cloud sporesc eficienta si agilitatea, creeaza noi pro-
cese si fluxuri operationale si reduc riscurile legate de
reglementare. Cu toate acestea, rezultatele studiului
aratd ca investitiile in cloud nu contribuie semni-
ficativ la nivelul de inovare din organizatii. in cadrul
studiului s-a mentionat efortul tarilor, inclusiv al
Romaniei, de a adopta solutiile cloud, proces incetinit
de lipsa cunoasterii beneficiilor care decurg din
investitia si implementarea acestei tehnologii.

Rezultatele studiului Cloud Business Survey
[4] reflectd ca 12% dintre entitatile economice res-
pondente din Roménia si-au transferat toate acti-
vitdtile in cloud, iar 38% dintre respondenti isi pro-
pun sa realizeze aceastd tranzitie completd in urma-
torii doi ani. Totodatd, au fost identificate princi-
palele bariere in valorificarea potentialului tehno-
logiei cloud, printre care: deficitul de talente, inca-
pacitatea de a cuantifica randamentul investitiilor 1n
solutii cloud si capacitatile tehnologice limitate.

In urma unei analize sistematice a literaturii de
specialitate, efectuate de catre Atadoga et al. [1],
acestia au constat cd implementarea tehnologiei
Cloud Accounting imbunatiteste semnificativ efi-
cienta operationald prin automatizarea sarcinilor de
rutind si facilitarea colaborarii fara intreruperi intre
profesionistii contabili. Totodata, este evidentiat
avantajul scalabilitatii, care permite entitatilor eco-
nomice sd isi adapteze resursele informatice la fluc-
tuatiile volumului de munca. Cu toate acestea, studiul
releva si dezavantaje ale tehnologiei si tranzitiei catre
solutii cloud, legate, in special, de securitatea si
confidentialitatea datelor.

in urma unui studiu [5], bazat pe o abordare
descriptiva, efectuat asupra a 289 de profesionisti
contabili din Romania, zona Muntenia, s-a constat ca
adoptarea Cloud Accounting contribuie la cresterea
eficientei operationale, la reducerea costurilor de
administrare IT si la facilitarea accesului la datele
financiare in timp real. In plus, cercetarea subliniaza
importanta crearii unui mediu organizational favo-
rabil, care s stimuleze angajatii in vederea dobandirii
si perfectionarii competentelor digitale.

Aceasta cercetare are ca scop analizarea nive-
lului de cunoastere si implementare a tehnologiei
Cloud Accounting printr-o abordare empirica bazata
pe un chestionar distribuit profesionistilor din dome-
niul contabilitatii, din cadrul entitatilor economice din
Romaénia, al cdror domeniu de activitate este exter-
nalizarea serviciilor financiare-contabile [6]. Obiec-
tivul principal al studiului este de a analiza nivelul de
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economic entities regarding the impact of this techno-
logy on monthly and annual accounting activities and
accounting processing times. The results of the study
showed that the implementation of cloud technology
in financial accounting increases labor productivity
by 25%, improves customer satisfaction by 91% and
reduces invoicing costs by 50%.

The results of the Deloitte Future of Cloud
study [3] reflect that investments in cloud technology
increase efficiency and agility, create new processes
and operational workflows, and reduce regulatory
risk. However, the results of the study show that
cloud investments do not contribute significantly to the
level of innovation in organizations. The study men-
tioned the effort of countries, including Romania, to
adopt cloud solutions, a process slowed down by the
lack of awareness of the benefits that come from the
investment and implementation of this technology.

The results of the Cloud Business Survey [4]
show that 12% of the responding economic entities in
Romania have transferred all their activities to the
cloud, and 38% of the respondents intend to complete
this transition within the next two years. Also, the
main barriers to using the potential of cloud techno-
logy were identified, such as: talent deficit, inability
to quantify the return on investment in cloud solu-
tions, limited technological capabilities.

Following a systematic literature review by
Atadoga et al. [1], they found that the implementation
of Cloud Accounting technology significantly impro-
ves operational efficiency by automating routine
tasks and facilitating smooth collaboration among
accounting professionals. At the same time, the sca-
lability benefits are highlighted, which allow eco-
nomic entities to adapt their IT resources to fluc-
tuations in workload. However, the research also
reveals disadvantages of technology and the tran-
sition to cloud solutions, particularly related to data
security and privacy.

A study [5], based on a descriptive approach,
conducted on 289 of accounting professionals in
Romania, Muntenia area, found that the adoption of
Cloud Accounting contributes to increase operational
efficiency, reduce IT administration costs and facili-
tate access to real-time financial data. In addition, the
research emphasizes the importance of creating a
conducive organizational environment that stimulates
employees to acquire and improve their digital skills.

This research aims to analyse the level of
knowledge and implementation of Cloud Accounting
technology through an empirical approach based on a
questionnaire distributed to accounting professionals
within economic entities in Romania whose field of
activity is the outsourcing of financial and accounting
services [6]. The main objective of the study is to
analyse the level of knowledge and use of Cloud
Accounting technology in terms of its advantages and
disadvantages.
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cunoastere si utilizare a tehnologiei Cloud Accounting
din perspectiva avantajelor si dezavantajelor acesteia.

Avand in vedere scopul stabilit, putem enunta,
in mod punctual, obiectivele specifice ale cercetarii:

o O; — determinarea nivelului de cunoastere
si  implementare a  tehnologiei  Cloud
Accounting;

o O, — studierea gradului de cunoastere si
utilizare a tehnologiei Cloud Accounting in
functie de avantajele si dezavantajele acesteia.
In vederea indeplinirii obiectivelor specifice,

au fost elaborate ipoteze care urmeaza sa fie validate
sau invalidate, dupa cum urmeaza:

e H; — profesionistii contabili din Romdnia
detin cunostinte solide si utilizeaza activ
tehnologia Cloud Accounting;

o H, — profesionistii contabili din Romdnia pot
evalua tehnologia Cloud Accounting in functie
de avantajele si dezavantajele acesteia.

Date si metodologie

Metodele de cercetare, avute in vedere pentru
realizarea studiului, au fost analiza descriptiva si
analiza de corelatie a datelor. Tehnica de culegere a
datelor a fost sondajul de opinie, iar instrumentul de
cercetare ales a fost chestionarul, disponibil pe plat-
forma on-line Google Formulare. Perioada de acce-
sare si completare a chestionarului a fost 23.10.2023
— 31.03.2025, iar pentru prelucrarea acestuia a fost
necesara o perioada de aproximativ doud saptadmani.
Réspunsurile au fost prelucrate, centralizate si inter-
pretate prin intermediul programului  Microsoft
Excel. Pentru intrebarile specifice a fost utilizata
functia Crosstab din aplicatia IBM SPSS Statistics 26,
in vederea analizdrii relatiilor dintre doud sau mai
multe variabile.

Chestionarul, construit pe baza unui formular
on-line, cuprinde un numar de 16 intrebari. Intrebd-
rile sunt de tip scala Likert, intrebari deschise si
inchise, cu doud sau mai multe variante de raspuns.
in cadrul acestui articol stiintific, ne propunem si
analizam o sectiune specificd a chestionarului utilizat
in cercetare, care vizeazd nivelul de cunoastere si
implementare a tehnologiei Cloud Accounting, pre-
cum si ierarhizarea avantajelor si dezavantajelor
acesteia 1n randul profesionistilor contabili.

Linkul pentru accesarea chestionarului a fost
distribuit prin intermediul platformei LinkedIn, cea
mai mare retea profesionald on-line din lume, axata
pe afaceri si locuri de munca. Persoanele din esantion
au indeplinit urmatoarele criterii de filtrare:

o denumirea postului: accountant;

o locul actual de munca: firme din topul platfor-
mei https://targetare.ro/ pentru codul CAEN
6920 — Activitati de contabilitate si audit
financiar; consultantad in domeniul fiscal n
functie de cifra de afaceri aferentd anului 2023.
Chestionarul a fost distribuit catre 216 profesio-

nisti contabili, dintre care 192 au raspuns prin comple-

100

In the light of the stated purpose, we can set
out the specific objectives of the research in a
punctual manner:

e 0O; — exploring the level of knowledge and
implementation of Cloud Accounting techno-
logy;

e 0O, — exploring how well known and used
Cloud Accounting technology is in terms of its
advantages and disadvantages.

In order to achieve specific objectives, we
developed hypotheses to be validated or invalidated
as follows:

e H; — Romanian accounting professionals have
solid knowledge and actively use Cloud
Accounting technology.

e H, — Romanian accounting professionals can
evaluate Cloud Accounting technology based
on its advantages and disadvantages.

Data and methodology

The research methods considered for the study
were descriptive analysis and correlation analysis of
data. The data collection technique was an opinion
poll, and the research tool chosen was a question-
naire, available on the Google Forms on-line plat-
form. The period for accessing and completing the
questionnaire was 23rd October 2023 to 31st March
2025, and it took approximately two weeks to process
it. The responses were processed, centralized and
interpreted using Microsoft Excel. For the specific
questions, we used the Crosstab function in IBM
SPSS Statistics 26 to analyse the relationships bet-
ween two or more variables.

The questionnaire, built on an on-line form,
has a total of 16 questions. The questions are Likert
scale, open-ended and closed-ended with two or
more answer options. In this scientific article, we
aim to analyse a specific section of the question-
naire used in the research, which concerns on the
level of knowledge and implementation of Cloud
Accounting technology, as well as the ranking of its
advantages and disadvantages among accounting
professionals.

The link to access the questionnaire was dis-
tributed via Linkedln, the world's largest on-line
professional network focused on business and
employment. The sample population met the follo-
wing filtering criteria:

e job title: accountant;

e current place of work: top companies on the
platform https://targetare.ro/ for NACE code
6920 — Accounting and financial auditing
activities; tax consultancy based on turnover
for the year 2023.

The questionnaire was distributed to 216
accounting professionals, of whom 192 responded
by completing it. The response rate (88,89%) pro-
vides a relevant solution for validating the research
hypotheses.
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tarea acestuia. Rata de raspuns (88,89%) ofera o solutie
pertinentd in vederea validari ipotezelor cercetarii.

Rezultate si discutii

in baza primelor sase intrebari ale chestionarului
a fost identificat profilul esantionului constituit din
profesionistii contabili din industria serviciilor financiar-
contabile externalizate din Romania. In baza datelor
prezentate in figura 1, categoria de varsta predominanta
in esantionul de cercetare este cea de pana la 30 de ani,
reprezentand aproximativ 61% din totalul responden-
tilor. Este remarcabil faptul cad ponderea semnificativa
este constituitd din profesionistii contabili tineri. Acest
aspect denotd ca industria serviciilor financiar-contabile
externalizate este sustinutd indeosebi de noua generatie
de specialisti — un posibil indicator al unei evolutii
bazate pe inovatie si adaptabilitate.

Totodata, datele au fost colectate de la spe-
cialisti cu o pregatire academicad avansatd si o inte-
legere aprofundatd a domeniului financiar-contabil,
deoarece majoritatea respondentilor sunt profesionisti
contabili cu studii de master finalizate. Astfel, 72%
dintre esantionul cercetrii detin o diploma de master,
iar 28% detin o diploma de licenta.

Structura esantionului, pe categorii de expe-
rientd profesionala, reflecta un mix de perspective
traditionale si abordari moderne din domeniul finan-
ciar-contabil. Ponderea cea mai semnificativa a
esantionului de 31%, revine categoriei profesionalis-
tilor cu o experienta de peste 10 ani, ceea ce confera
studiului o baza solida de expertiza, echilibru intre
abordarea traditionala si cea inovatoare.

Results and discussions

Based on the first six questions of the ques-
tionnaire, the profile of the sample consisting of
accounting professionals from the outsourcing finan-
cial and accounting services industry in Romania was
identified. Based on the data presented in figure 1,
we can say that the predominant age category in the
research sample is up to 30 years old, representing
approximately 61% of the total respondents. It is
remarkable that a significant proportion of the sample
consists of young accounting professionals. This
shows that the outsourcing financial and accounting
services industry is supported mainly by the new
generation of specialists — a possible indicator of an
evolution based on innovation and adaptability.

At the same time, the data was collected from
specialists with advanced academic backgrounds and
a deep understanding of the financial and accounting
field, as most respondents are accounting profes-
sionals with completed master's degrees. Thus, 72%
of the research sample hold a master's degree, and
28% hold a bachelor's degree.

The structure of the sample, by professional
experience categories reflects a mix of traditional
perspectives and modern approaches in the field of
finance and accounting. The most significant share of
the sample, 31%, belongs to the category of profes-
sional with over 10 years of experience, which brings a
solid foundation of expertise to the study, balancing
traditional and innovative approaches.

| 50-59 years
. 3%

< 30 years
—  61%

Masculin
——— 26%

Feminin
|__74%

R

Bachelor
d.

Master degree
72%

Audit
8%
Fiscalitate P
8%

—, Contabilitate
78%

Figura 1. Structura esantionului/ Figure 1. Structure of the survey sample
Sursa: elaborata de autori in baza rezultatelor chestionarului/
Source: developed by the authors based on questionnaire results
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Structura esantionului reflectd o diversitate
semnificativa in ceea ce priveste fundalul profesional
al respondentilor. Astfel, 58% din totalul responden-
tilor nu detin nici o calificare profesionala, dar pot
avea o experientd practicd valoroasa, comparativ cu
42% dintre respondenti ce detin o calificare profe-
sionald certificata.

De asemenea, structura esantionului de cer-
cetare reflectd o predominanta a participantilor de sex
feminin, reprezentand 74.48% din totalul responden-
tilor, in timp ce persoanele de sex masculin constituie
25,52%. Aceasta distributie sugereaza o implicare
semnificativd a femeilor in studiul analizat, ceea ce
poate influenta modul de percepere a temei inves-
tigate. Diferenta de proportii dintre sexe poate oferi
perspective relevante asupra variatiilor in perceptia si
acceptarea digitalizarii [7].

In structura esantionului de cercetare pe depar-
tamente de activitate ponderea cea mai semnificativa
revine domeniului contabilitatii, aproximativ 78%.
Acest aspect subliniaza relevanta problemelor ope-
rationale contabile, oferind informatii valoroase pri-
vind fluxurile de lucru.

Pentru explorarea perceptiei profesionistilor
contabili privind nivelul de cunoastere si utilizare a
tehnologiei Cloud Accounting au fost luate ca baza
de comparatie variabilele privind categoria de varsta,
experienta profesionala si sexul respondentilor.

o Q; — ,Aveti cunostinta sau utilizati tehno-
logia Cloud Accounting in activitatea
dumneavoastra?

Datele prezentate in figura 2 oferd o imagine
clard asupra gradului de penetrare si cunoastere a
tehnologiei Cloud Accounting in randul responden-
tilor. Aproximativ 46,88% dintre profesionistii con-
tabili utilizeaza, deja, aceastd tehnologie, ceea ce
indica faptul cad existd o deschidere semnificativa
catre integrarea solutiilor digitale in procesele con-
tabile [8]. Aceasta tendinta contribuie la optimizarea
operatiunilor, la accesul rapid la date in timp real
[9] si o mai bund colaborare intre departamente.
Totodata, 26,56% dintre respondenti cunosc tehno-
logia, dar momentan nu o folosesc. Acest segment
reprezintd o oportunitate pentru dezvoltarea pro-
gramelor de training si demonstratii practice care sa
evidentieze beneficiile concrete ale Cloud Accoun-
ting, facilitind astfel adoptarea acestuia. In final,
26,56% dintre respondenti nu au auzit despre Cloud
Accounting, indicand cd mai existd un segment al
pietei care nu a avut expunere sau informatii sufi-
ciente despre aceastd tehnologie inovatoare. Aceasta
situatie subliniaza necesitatea desfasurarii unor
campanii de informare si educatie [10], menite sa
creasca gradul de cunoastere in randul specialistilor
din domeniul contabilitatii.

102

The sample structure reflects a significant
diversity in the professional background of respon-
dents. Thus, 58% of all respondents have no profes-
sional qualifications, but may have valuable practical
experience, compared to 42% of respondents who have
a certified professional qualification.

Also, the structure of the research sample
reflects a predominance of female participants, repre-
senting 74,48% of the total respondents, while males
constitute 25,52%. This distribution suggests a signi-
ficant involvement of women in the study, which may
influence the perception of the topic investigated. The
difference in gender proportions may provide relevant
insights into variations in the perception and
acceptance of digitalisation [7].

In the structure of the research sample by
departments of activity, the most significant share
belongs to the field of accounting — approximately
78%. This aspect underlines the relevance of ope-
rational accounting issues, providing valuable infor-
mation on workflows.

In order to explore the perception of accoun-
ting professionals regarding their level of knowledge
and use of Cloud Accounting technology, the
variables of age category, professional experience
and gender of the respondents were taken as a basis
for comparison.

e Q; — , Are you familiar with or use Cloud

Accounting technology in your activity?”

The data presented in figure 2 provides a clear
picture of the penetration and awareness of Cloud
Accounting technology among respondents. About
46.88% of accounting professionals are already using
this technology, which indicates that there is a
significant openness for integrating digital solutions
into accounting processes [8]. This trend helps to
optimize operations, access real-time data [9] and
better collaboration between departments. At the
same time, 26,56% of respondents are aware of the
technology, but are currently not using it. This
segment represents an opportunity for the develop-
ment of training programmes and practical demon-
strations that highlight the concrete benefits of Cloud
Accounting, thus facilitating its adoption. Finally,
26,56% of respondents have not heard of Cloud
Accounting, indicating that there is still a segment of
the market that has not had sufficient exposure or
information about this innovative technology. This
situation highlights the need for information and
education campaigns [10] that are aimed at increasing
awareness among accounting professionals.
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Figura 2. Perceptia profesionistilor contabili privind cunoasterea si utilizarea tehnologiei
Cloud Accounting/ Figure 2. Perception of accounting professionals regarding
their knowledge and use of Cloud Accounting technology
Sursd: elaborata de autori in baza rezultatelor chestionarului/

Source: developed by the authors based on questionnaire results

Cea mai semnificativdi pondere a profesio-
nistilor contabili, care utilizeaza tehnologia Cloud
Accounting, este alcatuitd din cei mai experimentati
respondenti. Totodatd, este de mentionat ca nivelul de
utilizare a tehnologiei cloud este influentat, in mod
direct, de nivelul de experientd acumulat. Se poate
afirma ca existd o relatie de dependentd intre cate-
goria de experinta profesionald si nivelul de utilizare
a tehnologiei Cloud Accounting. Altfel spus, cu cat
profesionistii contabili detin o experientd mai vasta,
cu atat sunt mai dispusi si receptivi la implementarea
instrumentelor digitale 1n activitatea lor. Desi Grosu
et al. [11] sustin cd nu existd nici o relatie de depen-
denta intre experienta profesionala si evaluarea
beneficiilor digitalizarii profesiei contabile, datele
prezentate in studiul nostru, contrazic aceastd afir-
matie, indicand existenta undei relatii intre experinta
profeisonald si implmentarea tehnologiilor digitale.

Cei mai multi respondenti, care nu detin
cunostinte privind tehnologia Cloud Accounting, pro-
vin din doud categorii de varstd: 25% dintre acestia
au intre 40 si 49 ani, iar 35% au péna la 30 de ani.
Este de remarcat ca profesionistii contabili, cu varsta
cuprinsd intre 40 si 49 ani, nu utilizeaza tehnologia
Cloud Accoutning, desi 75% dintre acestia declara ca
detin cunostinte despre aceasta. Aceastd discrepanta
sugereazd un nivel scdzut de cunostinte digitale,
precum si lipsa programelor de formare profesionala
si a initiativelor de mentorat care sa sprijine procesul
educational.

in schimb, analiza criteriului de structurd pe
sexe nu prezintd diferente semnificative privind
gradul de utilizare a tehnologiei Cloud Accouting in
activitatea contabila. Drept urmare, sustinem con-
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The most significant proportion of accounting
professionals using Cloud Accounting technology is
made up of the most experienced respondents. At the
same time, it should be noted that the level of cloud
technology usage is directly influenced by the level
of professional experience. It can be said that there is
a dependency relationship between the category of
professional experience and the level of utilization of
Cloud Accounting technology. In other words, the
more experienced accounting professionals are , the
more willing and receptive they are to implementing
digital tools in their work. Although Grosu et al. [11]
argue that there is no dependency relationship
between professional experience and the evaluation
of the benefits of digitalization of the accounting
profession, the data presented in our study contradict
this affirmation, indicating the existence of a rela-
tionship between professional experience and the
implementation of digital technologies.

The most respondents with no knowledge of
Cloud Accounting technology come from two age
groups: 25% of them are aged between 40 and 49,
and 35% are aged 30 or under. It is notable that accoun-
ting professionals aged between 40 and 49 do not use
Cloud Accounting technology, although 75% of them
claim to have knowledge of it. This discrepancy
suggests a low level of digital literacy, as well as a
lack of professional training programmes and mento-
ring initiatives to support the educational process.

On the other hand, the gender structure ana-
lysis does not show significant differences in the
level of use of Cloud Accouting technology in the
accounting activity. As a result, we support the con-
clusion of the previous study [7], according to which
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cluzia studiului anterior [7], conform céareia diferen-
tele de gen nu afecteaza oportunitatea digitalizarii
profesiei contabile si, implicit, nivelul de utilizare a
tehnologiei Cloud Accounting.

in baza celor expuse mai sus, putem invalida
prima ipotezid de cercetare si afirma ca profesio-
nistii contabili din industria serviciilor financiar-
contabile externalizate din Roméania detin cunostinte
solide privind tehnologia Cloud Accounting, dar nu o
utilizeaza in mod activ in practica lor.
Qs — ,,Pe o scara de la 1 la 10, unde 1 se
acorda elementului de maxima prioritate, iar
10 pentru cel de minima prioritate, va rog sa
evaluati avantajele utilizarii solutiilor de
contabilitate in cloud (Cloud Accounting)”.
in baza datelor prezentate in figura 3, se poate
observa cd, profesionistii contabili care cunosc si
utilizeaza solutiile Cloud Accounting, considera prio-
ritare avantajele profesionistilor contabili care detin
cunostinte referitoare la securitatea datelor si recu-
perarea mai rapida a informatiilor dupa incidente sau
dezastre — elemente esentiale pentru evitarea breselor
de securitate si mentinerea integritatii operationale
[12]. lar, printre cele mai putin prioritare avantaje ale
tehnologiei Cloud Accounting, profesionistii conta-
bili din Romania au evidentiat economiile de costuri
si reducerea sarcinilor de administrare IT [13], bene-
ficii care se realizeaza prin optimizarea corectd a
fluxurilor de munca si prin automatizarea proceselor.

gender differences do not affect the timeliness of
digitalization of the accounting profession and hence
the level of Cloud Accounting technology usage.
Based on the above, we can invalidate the
first research hypothesis and state that accounting
professionals in the outsourcing financial-accounting
services industry in Romania have a solid knowledge
of Cloud Accounting technology, but do not actively
use it in their practice.
Qs — ,,On a scale of 1 to 10, where 1 is the
highest priority and 10 is the lowest priority,
please rate the advantages of using Cloud
Accounting solutions”.
Based on the data presented in figure 3, it can
be noted that accounting professionals who are fami-
liar with and use Cloud Accounting solutions con-
sider the advantages of accounting professionals who
have knowledge of data security and faster informa-
tion recovery after incidents or disasters to be a
priority — essential elements for avoiding security
breaches and maintaining operational integrity [12].
And among the least prioritized advantages of Cloud
Accounting technology, accounting professionals in
Romania highlighted cost savings and reduced IT
administration tasks [13], benefits that are achieved
through the correct optimisation of workflows and
process automation.

Reducing IT administration
Cost savings

Integration with other applications

Automation of data collection, processing and
control

Scalability ( ability to expand)
Accessibility and flexibility
Automatic update

Real-time reporting

Easier data recovery afler disasters

Security
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Figura 3. Avantajele Cloud Accounting/ Figure 3. The Cloud Accounting Advantage Scale
Sursd: elaboratd de autori in baza rezultatelor chestionarului/
Source: developed by the authors based on questionnaire results

Aceasta ierarhie logica reflectd ordinea prio-
ritatilor evaluate de profesionistii contabili din
industria serviciilor financiar-contabile externalizate
din Romania. In viziunea acestora, protectia datelor si
continuitatea operationald se situeazd pe primele
pozitii, fiind urmate de facilitarea operationald si
reducerea costurilor, culmindnd cu eficientizarea
administrarii infrastructurii IT.
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This logical hierarchy reflects the order of
priorities evaluated by accounting professionals in the
outsourcing financial-accounting services industry in
Romania. In their opinion, data protection and
operational continuity are at the top of the hierarchy,
followed by operational facilitation and cost reduc-
tion, culminating with the efficiency of IT infra-
structure management.
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Qo—,,Pe o scara de la 1 la 10, unde 1 se acorda
elementului de maxima prioritate, iar 10 celui
de minima prioritate, va rog sd evaluati
dezavantajele utilizarii solutiilor de contabi-
litate in cloud (Cloud Accounting)”.

Totodatd, figura 4 reflecta o ordine logica a
dezavantajelor asociate tehnologiei Cloud Accoun-
ting. Aceastd ordine evidentiaza atat vulnerabilitatile
inerente in procesul de adoptare a tehnologiei cloud,
cat si provocdrile operationale si tehnice cu care se
pot confrunta organizatiile. Printre dezavantajele
considerate prioritare de catre respondenti se numara
riscul compromiterii confidentialitdtii datelor, depen-
denta de Internet si cea de furnizorul de servicii
cloud [14]. La polul opus, printre dezavantajele
considerate mai putin importante se regasesc limi-
personalizare. Fiecare dintre aceste aspecte reflecta
un element critic ce trebuie evaluat cu atentie de catre
decidenti, Inainte de implementarea unei solutii
cloud, pentru a asigura o adoptare responsabild si
eficienta a tehnologiei in mediul contabil.

e Q9 —,0n ascale of 1 to 10, where 1 is the
highest priority and 10 is the lowest priority,
please rate the disadvantages of using Cloud
Accounting solutions”.

Furthermore, figure 4 reflects a logical order
of the disadvantages associated with Cloud Accoun-
ting technology. This order highlights both the
inherent vulnerabilities in the process of adopting
Cloud Accounting technology and the operational
and technical challenges that organizations may face.
Among the disadvantages considered a priority by
respondents are the risk of compromising data con-
fidentiality, dependence on the Internet and depen-
dence on the cloud service provider [14]. At the
opposite pole, among the disadvantages considered
less important are scalability limitations and reduced
customisation options. Each of these points reflects a
critical element that must be carefully evaluated
before implementing a cloud solution to ensure res-
ponsible and effective adoption of the technology in
the accounting environment.

Limited customization
Limited scalability
Further adjustments needed

Cyber vulnerability

Backups performed incomectly or at
inappropriate intervals

Cybervulnerability

Incompatibility or malfunctions after upgrade
Occasional downtime

Supplier addiction

Intemet addiction
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Figura 4. Dezavantajele Cloud Accounting/ Figure 4. The Cloud Accounting Disadvantage Scale
Sursa: elaborata de autori in baza rezultatelor chestionarului/
Source: developed by the authors based on questionnaire results

Pentru a confirma validitatea informatiilor
prezentate, s-a recurs la calculul indicatorului
Cronbach’s Alpha. Rezultatele obtinute sunt prezen-
tate in tabelul 1.

In order to confirm the validation of the
presented information, we used Cronbach's alpha
indicator calculation. The obtained results are pre-
sented in table 1.

Tabelul 1/ Table 1
Analiza de incredere a avantajelor si dezavantajelor tehnologiei Cloud Accounting/
Robust analysis of advantages and disadvantages of Cloud Accounting technology

Avantaje Cloud Accounting/
Cloud Accounting Advantages

Dezavantaje Cloud Accounting/
Cloud Accounting Disadvantages

Cronbach's Alpha N of Items Cronbach's Alpha N of Items
0.977 10 0.927 10
Sursa/ Source: IBM SPSS Statistics 26
Revista / Journal ,, ECONOMICA” nr.3(133) 2025 105




FINANTE, CONTABILITATE, ANALIZA S| INFORMATICA ECONOMICA / FINANCE, ACCOUNTING, ECONOMIC ANALYSIS AND INFORMATICS

Datele din tabelul 1 indica valori alpha, atat
pentru scala avantajelor, cat si a dezavantajelor, mai
mari de 0,90, ceea ce demonstreazd o consistenta
internd excelentd a instrumentului. Cu alte cuvinte,
itemii inclusi in aceste scale sunt coerenti, stabili in
timp si masoard in mod fiabil conceptul pentru care
au fost proiectati — respectiv, perceptia asupra tehno-
logiei Cloud Accounting.

In cele din urma, putem valida cea de-a doua
ipotezd de cercetare (H;), conform cédreia profe-
sionistii contabili din Romania sunt capabili sa
evalueze tehnologia Cloud Accounting in functie de
avantajele si dezavantajele acesteia.

Concluzii

Pe baza rezultatelor cercetirii, se poate afirma
ca profesionistii contabili din entitatile economice din
Romania, al caror domeniu de activitate face parte
din sfera serviciilor financiar-contabile externalizate,
manifestd un interes semnificativ fatd de transfor-
marile generate de tehnologia Cloud Accounting.
Totodatd, acestia se prezinta deschisi la adoptarea
noilor modele de lucru, si nu se simt constransi de
transformarile digitale.

Tehnologia Cloud Accounting reprezinta,
insd, o provocare pentru profesionistii contabili.
Aceasta progreseaza constant si presupune actuali-
zarea continud a solutiilor cloud si imbunatatirea
performantelor. Provocarea principald constd in
atingerea unui nivel cat mai ridicat de digitalizare,
conformare digitala si respectare legislativa, astfel
incat profesionistii sd ramana relevanti si bine docu-
mentati cu privire la orice schimbare de naturd
tehnologica sau juridicd. Pentru a raspunde acestor
provocari, este nevoie de o formare profesionald
permanentd, prin participarea activa la programe de
perfectionare si dezvoltare a competentelor digitale.

Astfel, rezultatele studiului  confirma ca
profesionistii contabili din entititile economice din
Roménia, al caror domeniu de activitate face parte
din sfera serviciilor financiar-contabile externalizate,
detin cunostinte solide privind tehnologia Cloud
Accounting, dar nu o utilizeaza activ. Totodata,
cercetarea a evidentiat o deschidere reald catre inte-
grarea solutiilor digitale in procesele contabile si a
identificat o relatie de dependenta intre experienta
profesionald a profesionistilor contabili si nivelul de
utilizare a tehnologiei Cloud Accounting.

Drept urmare, profesionistii contabili, care
detin cunostinte solide privind tehnologia Cloud
Accounting, au contribuit la ierarhizarea avantajelor
si dezavantajelor acesteia. Astfel, in varful ierarhiei
se afla avantajele legate de protectia datelor si con-
tinuitatea operationald, urmatd de facilitarea ope-
rationald si reducerea costurilor, culminand cu efi-
cientizarea administrérii infrastructurii IT. In schimb,
ordinea dezavantajelor reflectd vulnerabilitatile
operationale si riscurile asociate adoptarii tehnologiei
Cloud Accounting in activitatea contabila.
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The data presented in table 1, show alpha
values for both the advantage and disadvantage scales
greater than 0.90, which demonstrates an excellent
internal consistency of the instrument. In other
words, the items included in these scales are con-
sistent, stable over time, and reliably measure the
concept for which they were designed — namely, the
perception of Cloud Accounting technology.

Finally, we can validate the second research
hypothesis (H,) that Romanian accounting profes-
sionals are able to evaluate the Cloud Accounting
technology according to its advantages and disadvan-
tages.

Conclusions

Based on the research results, we can state that
accounting professionals in Romanian economic
entities whose field of activity is outsourcing finan-
cial-accounting services, show a significant interest
in the transformation generated by Cloud Accounting
technology. At the same time, they are open to new
working models and do not feel constrained by digital
transformations.

Cloud Accounting technology represents a
challenge for accounting professionals. It is a con-
stantly evolving and requires continuous updating of
cloud solutions and performance improvements. The
main challenge is to achieve the highest possible
level of digitalization, digital compliance and legis-
lative compliance, so that professionals remain rele-
vant and well informed about any technological or
legal changes. In order to meet these challenges, there
is a need for ongoing professional training through
active participation in programmes for the impro-
vement and development of digital skills.

Thus, the results of the study confirm that
accounting professionals in Romanian economic
entities whose field of activity is part of the out-
sourcing financial-accounting services have a solid
knowledge of Cloud Accounting technology, but do
not actively use it. At the same time, the research
highlighted a real openness to the integration of
digital solutions in accounting processes and
identified a dependency relationship between the
professional experience of accounting professionals
and the level of Cloud Accounting technology usage.

As a result, accounting professionals with
solid knowledge of Cloud Accounting technology
contributed to ranking its advantages and disadvan-
tages. Thus, at the top of the hierarchy are the advan-
tages related to data protection and operational
continuity, followed by operational facilitation and
cost reduction, culminating in the streamlining of IT
infrastructure management. In contrast, the order of
disadvantages reflects the operational vulnerabilities
and risks associated with the adoption of Cloud
Accounting technology in accounting.

This paper represents an extension of accoun-
ting professionals' perceptions of the impact of the
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Aceasta lucrare reprezintd o extindere a per-
ceptiei profesionistilor contabili privind impactul
economiei digitale asupra profesiei contabile, avand
ca obiectiv principal determinarea nivelului de
cunoastere si implementare a tehnologiei Cloud
Accounting, precum si identificarea avantajelor si
dezavantajelor acesteia. Contributia majora a stu-
diului consta in identificarea tendintelor pozitive de
adoptare si implementare a tehnologiilor cloud, ca
forma de digitalizare voluntara, precum si in identi-
ficarea avantajelor si dezavantajelor prioritare pentru
profesionistii contabili din industria serviciilor finan-
ciar-contabile externalizate din Romania.

Desi cercetarea bazata pe chestionar este o
metoda eficientd pentru colectarea datelor, aceasta
prezintd si anumite limitari ce pot influenta vali-
ditatea rezultatelor. Printre acestea se numera
subiectivitatea raspunsurilor §i interpretarea eronata
a Intrebarilor, precum si caracterul prea structurat
al instrumentului, care poate limita profunzimea
raspunsurilor.

Pentru viitoarele directii de cercetare, se
recomandd analizarea impactului tehnologiei Cloud
Accounting asupra profesiei contabile si efectele
practice prin chestionare detaliate sau interviuri
aprofundate care sa permitd respondentilor sd ofere
explicatii mai detaliate si mai profunde. De aseme-
nea, ar fi utild o abordare longitudinald, care si
urmareasca evolutia nivelului de implementare a
solutiilor Cloud Accouting pe termen lung si in-
fluenta programelor de formare asupra nivelului de
digitalizare a profesiei. Extinderea studiilor prin
compararea perceptiilor in diferite regiuni sau prin
includerea unor factori precum varsta, nivelul de
experienta profesionala si dimensiunea organizatiei ar
putea oferi o imagine mai detaliatd asupra nivelului
de exploatare a tehnologiei Cloud Accounting in
contextul transformarilor digitale actuale.

digital economy on the accounting profession, with
the main objective of determining the level of
knowledge and implementation of Cloud Accounting
technology, as well as identifying its advantages and
disadvantages. The major contribution of the study
lies in identifying positive trends in the adoption and
implementation of cloud technologies as a form of
voluntary digitalization, as well as in identifying the
priority advantages and disadvantages for accounting
professionals in the outsourcing financial-accounting
services industry in Romania.

Although questionnaire-based research is an
efficient method for data collection, it has certain
limitations that may influence the validity of the
results. These include subjectivity of responses and
misinterpretation of questions, as well as the overly
structured nature of the instrument, which can limit
the depth of responses.

For future research directions, it is recom-
mended to analyse the impact of Cloud Accounting
technology on the accounting profession and the
practical effects through detailed questionnaires or in-
depth interviews allowing respondents to provide
more detailed and insightful explanations. It would
also be useful to take a longitudinal approach,
tracking the evolution of the level of implementation
of Cloud Accounting solutions over the long term and
the influence of training programs on the level of
digitalisation of the profession. Extending the studies
by comparing perceptions in different regions or by
including factors such as age, level of professional
experience and size of the organization could provide
a more detailed picture of the level of exploitation of
Cloud Accounting technology in the context of
current digital transformation.
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