FINANTE, CONTABILITATE, ANALIZA S| INFORMATICA ECONOMICA / FINANCE, ACCOUNTING, ECONOMIC ANALYSIS AND INFORMATICS

CZU: 657.31:378(478)

CONTABILITATEA
DE GESTIUNE IN INSTITUTIILE
DE INVATAMANT SUPERIOR
DIN REPUBLICA MOLDOVA:
INTRE PERCEPTIE, REALITATE
SI IMPERATIVUL
TRANSFORMARII

Drd. Liliana TURCANU, ASEM
lilianaturcanu82@gmail.com

ORCID: 0009-0004-2982-166X

DOI: https://doi.org/10.53486/econ.2025.132.120

Acest articol stiintific prezinta rezultatele
unui studiu empiric privind starea actuald, per-
ceptiile prezente §i viitoare asupra contabilitatii
de gestiune in institutiile publice de invatamdnt
superior din Republica Moldova. La baza stu-
diului stau rezultatele sondajului realizat prin
intermediul unui chestionar adresat conducato-
rilor si specialistilor din domeniul financiar-
contabil al acestor institutii. Cercetarea demon-
streaza ca, desi perceptiile sunt predominant
porzitive, iar beneficiile contabilitdtii de gestiune
sunt recunoscute, aplicarea efectiva a acesteia
este, in realitate, este limitata si neuniformd.
Discrepanta semnificativa dintre potentialul re-
Cunoscut si nivelul redus de implementare, ca-
racterizat prin sisteme predominant fragmentate,
indica o necesitate stringentd de dezvoltare si
adaptare a contabilitatii de gestiune la cerintele
economice actuale.

Cuvinte-cheie: contabilitate de gestiune,
invatamdnt public superior, costuri educationale.
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Introducere

In contextul actual al provocirilor econo-
mice si al cerintelor tot mai stringente privind
eficienta si eficacitatea utilizarii resurselor pu-
blice, institutiile publice de Invatdmant superior
din Republica Moldova se confruntd cu o
necesitate acutd de modernizare a proceselor
interne manageriale si financiare. Din aceasta
perspectiva, contabilitatea de gestiune devine un
instrument indispensabil, oferind suport infor-
mational esential pentru luarea deciziilor fun-
damentate, planificarea strategica si controlul
riguros al costurilor. Importanta sa este ampli-
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This scientific article presents the results
of an empirical study on the current state and
prevailing perceptions, both present and antici-
pated perceptions of management accounting in
public higher education institutions in the Repu-
blic of Moldova. The study is grounded in data
collected through a questionnaire addressed to
executives and professionals working in the
financial and accounting departments of these
institutions. The research reveals that, although
perceptions are predominantly positive and the
benefits of management accounting are widely
acknowledged, its practical implementation re-
mains limited and inconsistent. The significant
gap between the recognized potential and the
low level of implementation, characterized by
predominantly fragmented systems, highlights an
urgent need for the development and adaptation
of management accounting practices to current
economic requirements.
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Introduction

In the current context of economic chal-
lenges and increasingly stringent demands for
efficiency and effectiveness in the use of public
resources, public higher education institutions
in the Republic of Moldova face an acute need
to modernise their internal managerial and
financial processes. From this perspective, ma-
nagement accounting emerges as an indispen-
sable tool, providing essential informational
support for evidence-based decision-making,
strategic planning, and rigorous cost control. Its
importance is further amplified by growing
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ficatd de presiunile tot mai mari privind trans-
parenta si responsabilitatea fatd de gestionarea
fondurilor publice, ceea ce transformd aceasta
functie contabild intr-un pilon esential al guver-
nantei universitare.

Desi legislatia Republicii Moldova asigura
un cadru general pentru organizarea evidentei
contabile in institutiile publice de invatamant
superior, contabilitatea de gestiune este aplicata
intr-un mod limitat si neuniform. Aceasta stare,
de fapt, este cauzatd de absenta unor cerinte
obligatorii si bine definite, care sa stabileascd o
metodologie practica de implementare si aplicare
a contabilitatii de gestiune in institutiile respec-
tive. Mai mult, perceptiile eronate privind rolul
si utilitatea contabilitatii de gestiune — adesea
consideratd un instrument exclusiv al mediului
corporativ — constituie obstacole majore in valo-
rificarea potentialului sdu real si Tmpiedica
integrarea acesteia ca parte esentiald a procesului
decizional universitar. Toate aceste carente con-
tribuie la subutilizarea unui instrument care, in
conditiile unei gestiuni moderne si transparente,
ar putea sustine, iIn mod semnificativ, eficienta,
responsabilitatea si sustenabilitatea financiara a
institutiilor de invatamant superior.

Scopul principal al cercetarii este de a
investiga modul in care contabilitatea de ges-
tiune este perceputd si aplicatd in institutiile
publice de invatamant superior din Republica
Moldova, cu accent pe identificarea factorilor
determinanti care faciliteaza sau, dimpotriva,
limiteazd integrarea acesteia in procesele deci-
zionale. Astfel, cercetarea isi propune sa ras-
punda la principala intrebare fundamentala: in ce
mdsurd este perceputa contabilitatea de gestiune
ca un instrument esential in sprijinul manage-
mentului financiar si al procesului decizional in
institutiile publice de invatamdnt superior din
Republica Moldova?

Scopul enuntat este sustinut de urma-
toarele obiective specifice, urmarite in cadrul
studiului:

(i) identificarea practicilor actuale de orga-
nizare si tinere a contabilitdtii de gestiune
in universitatile publice;

(if)evaluarea perceptiilor personalului finan-
ciar-contabil si managerial privind rele-
vanta si utilitatea acesteia;

(iii) formularea unor propuneri de dezvoltare si
adaptare a contabilitatii de gestiune la
particularitatile functionale ale institutiilor
de Invatamant superior.
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pressures for transparency and accountability in
the management of public funds, positioning this
accounting function as a cornerstone of univer-
sity governance.

Although the legislation of the Republic
of Moldova provides a general framework for
the organisation of accounting records in public
higher education institutions, the application of
management accounting remains limited and
inconsistent. This situation is primarily attribu-
table to the lack of mandatory, clearly defined
guidelines and methodologies for the implemen-
tation and use of management accounting in
these institutions. Furthermore, misconceptions
regarding the role and utility of management
accounting, often perceived as an instrument
relevant solely to the corporate sector, constitute
major barriers to unlocking its potential and
integrating it as a core component of institutional
decision-making. These shortcomings contribute
to the underutilization of a tool that, in the
context of modern and transparent governance,
could significantly enhance the efficiency,
accountability, and financial sustainability of
higher education institutions.

The main objective of this research is to
examine how management accounting is per-
ceived and applied in public higher education
institutions in the Republic of Moldova, with a
focus on identifying the key factors that either
facilitate or hinder its integration into decision-
making processes. Accordingly, the study seeks
to address the following fundamental question:
to what extent is management accounting
perceived as an essential tool in supporting
financial management and decision-making
within public higher education institutions in the
Republic of Moldova?

The stated purpose is supported by the
following specific objectives pursued within the
study:

(i) identifying the current practices regarding
the organization and implementation of
management accounting in public univer-
sities;

(ii)assessing the perceptions of financial-
accounting and managerial staff concer-
ning its relevance and usefulness;

(iii) formulating proposals for the develop-
ment and adaptation of management
accounting to the functional particularities
of higher education institutions.

To support the proposed objectives and
provide a basis for data analysis, the research
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Pentru a sustine obiectivele propuse si a
fundamenta analiza datelor colectate, cercetarea
a fost ghidata de urmatoarele ipoteze de lucru:

H1: Contabilitatea de gestiune este aplicatd
intr-o formd limitatd si neuniformd in
cadrul institutiilor de invatdmant superior
din Republica Moldova.

Personalul financiar-contabil si managerial
din universitatile publice nationale per-
cepe contabilitatea de gestiune ca un
instrument esential, contribuind semnifi-
cativ la procesul decizional.

Metodologia cercetarii

Studiul a fost realizat prin intermediul
unui chestionar online (https://docs.google.com/
forms/d/1SUAIA1IXDWDY6xY 1J9umGHYfEQd
H5av7P3zHItX-eKBU/edit?pli=1), elaborat pe
platforma Google Forms si a inclus 21 de intre-
bari formulate in diferite formate (inchis, des-
chis, grild de tip Likert si variante de raspunsuri
multiple). Intrebarile au fost structurate pe mai
multe dimensiuni tematice:

e gradul de aplicare a contabilitatii de ges-
tiune in institutiile respondente;

e utilizarea informatiilor contabile de ges-
tiune in activitatile manageriale;

o instrumentele si metodele utilizate in con-
tabilitatea de gestiune;

o dificultatile si impedimentele Intdmpinate
in aplicarea sistemului;

o perceptiile privind utilitatea, impactul si
valoarea adaugati a contabilititii de
gestiune;

o beneficiile anticipate in cazul imbunata-
tirii sistemului existent.

Chestionarul a fost distribuit prin inter-
mediul mai multor canale de comunicare, cum ar
fi transmiterea de e-mailuri institutionale catre
toate institutiile publice de invatamant superior
din Republica Moldova, publicat pe pagina per-
sonald de Facebook a autorului si promovat in
cadrul grupurilor profesionale de contabili, active
pe retelele sociale. Au raspuns la chestionar 75 de
respondenti, cadre cu atributii financiar-contabile
sau manageriale in cadrul celor 12 institutii
publice de invatdimant superior din Republica
Moldova. Datele au fost colectate in perioada
decembrie 2024 — aprilie 2025. Raspunsurile au
fost centralizate automat si analizate cu ajutorul
functionalititilor platformei Google Forms.
Suplimentar au fost realizate prelucrari statistice
descriptive cu scopul de a evidentia tendintelor
generale si ariile problematice.

H2:
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was guided by the following working hypo-
theses:

H1: Management accounting is applied in a
limited and inconsistent manner within
higher education institutions in the
Republic of Moldova.

H2: Financial-accounting and managerial per-
sonnel in national public universities
perceive management accounting as an
essential tool that significantly contributes
to the decision-making process.

Research Methodology

The study was conducted through an online
questionnaire (available at: https://docs.google.
com/forms/d/1SUAIA1IXDWDy6XY1J9umGHyfE
QdH5av7P3zHItX-eKBU/edit?pli=1), developed
using the Google Forms platform. The instru-
ment consisted of 21 questions presented in
various formats, including closed-ended, open-
ended, Likert-scale grids, and multiple-choice
items. The questionnaire items were structured
around several thematic dimensions, such as:

e the extent to which management accoun-
ting is applied within the respondent
institutions;

e the use of management accounting infor-
mation in managerial activities;

e the tools and methods employed in the
management accounting system;

¢ the challenges and obstacles encountered
in the implementation of the system;

e perceptions regarding the usefulness,
impact, and added value of management
accounting;

o the anticipated benefits of improving the
existing system.

The questionnaire was disseminated through
multiple communication channels, including
institutional emails sent to all public higher
education institutions in the Republic of Moldova,
publication on the author’s personal Facebook
page, and promotion within professional accoun-
ting groups active on social media platforms. A
total of 75 respondents completed the question-
naire, all of whom hold financial-accounting or
managerial responsibilities within the 12 public
higher education institutions in the Republic of
Moldova. Data collection took place between
December 2024 and April 2025. The responses
were automatically compiled and processed using
the built-in functionalities of the Google Forms
platform. In addition, descriptive statistical ana-
lyses were performed to highlight general trends
and identify problematic areas.
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Tipul cercetarii este cantitativ, descriptiv
si exploratoriu, avand ca scop intelegerea gra-
dului de maturitate institutionald in domeniul
contabilitatii de gestiune si identificarea ariilor
care necesita interventii strategice si structurale.

Rezultate si discutii. In literatura de spe-
cialitate cercetarea in domeniul contabilitatii de
gestiune a fost, in mod traditional, orientatd spre
entitdti mari din sectorul privat, acolo unde
complexitatea organizationald impunea utilizarea
unor instrumente contabile avansate pentru fun-
damentarea deciziilor [1] [2]. Totusi, aplicabilitatea
contabilitatii de gestiune in institutiile de inva-
tamant superior, ramane relativ putin explorata, in
pofida transformarilor structurale semnificative
inregistrate in ultimele decenii. Reformele din
domeniul guvernantei publice, Tmpreund cu
alinierea la principiile Procesului Bologna, au
intensificat  presiunile  concurentiale  asupra
institutiilor publice. Aceastd dinamica a condus la
adoptarea treptatd a unor practici preluate din
responsabilitatii financiare [3] [4] [5].

Extinderea accesului la educatie, restric-
tiille bugetare tot mai accentuate si politicile
europene orientate spre performanta si eficienta
institutionald au determinat cresterea asteptarilor
din partea partilor interesate cu privire la
transparenta proceselor decizionale si eficienta
managementului universitar [6]. Astfel, contabi-
litatea de gestiune isi consolideazd relevanta,
intrucat poate oferi suport informational pentru
atingerea obiectivelor strategice si evaluarea
rezultatelor obtinute [7]. Totodata, descentrali-
zarea responsabilitatilor citre nivelul institutio-
nal, concomitent cu diminuarea controlului exer-
citat de autoritatile centrale, a generat o trans-
formare fundamentald in modulul de organizare
si de functionare a institutiilor publice de inva-
tamant superior, evidentiind necesitatea imple-
mentérii unor sisteme eficiente de control intern
si raportare financiara [8].

In acelasi timp, cercetrile [9] [10] releva
cd, in numeroase institutii publice de invatamant
superior, sistemele contabile existente nu ofera
informatiile necesare pentru sustinerea proce-
sului decizional, iar nivelul de competentd in
domeniul contabilitatii de gestiune este Inca
destul de limitat. Lipsa unor mecanisme eficiente
de control managerial limiteaza capacitatea de
masurare a performantei si de fundamentare a
deciziilor rationale in ceea ce priveste alocarea
resurselor [11]. Oportunitati semnificative de
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The research is quantitative, descriptive, and
exploratory in nature, aiming to assess the level of
institutional maturity in the field of management
accounting and to identify areas that require
strategic and structural interventions.

Results and Discussions. In the academic
literature, research on management accounting has
traditionally focused on large private sector enti-
ties, where organizational complexity necessitates
the use of advanced accounting tools to support
decision-making processes [1] [2]. However, the
applicability of management accounting within
higher education institutions remains relatively
underexplored, despite the profound structural
transformations these institutions have undergone
in recent decades. Public governance reforms,
along with alignment to the principles of the
Bologna Process, have increased competitive
pressures on public universities. This evolving
context has gradually led to the adoption of
practices drawn from the private sector, including
those related to accounting and financial
accountability [3] [4] [5].

The expansion of access to education,
increasingly stringent budgetary constraints, and
European policies oriented toward institutional
performance and efficiency have heightened sta-
keholder expectations regarding the transparency
of decision-making processes and the effective-
ness of university management [6]. In this
context, management accounting is gaining
increased relevance, as it can provide essential
informational support for achieving strategic
objectives and evaluating institutional outcomes
[7]. At the same time, the decentralization of
responsibilities to the institutional level, along-
side the gradual reduction of direct oversight by
central authorities, has led to a fundamental
transformation in the organizational and opera-
tional models of public higher education institu-
tions. This shift underscores the need to imple-
ment efficient systems of internal control and
financial reporting [8].

At the same time, research findings
[9] [10] indicate that, in many public higher edu-
cation institutions, existing accounting systems
fail to provide the information necessary to
support the decision-making process, while the
level of expertise in management accounting
remains relatively limited. The absence of effec-
tive managerial control mechanisms constrains
the ability to measure performance and to
underpin rational decision-making in matters of
resource allocation [11]. Significant opportuni-
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reducere a costurilor si de eficientizare a activi-
tatii sunt frecvent ignorate, din cauza lipsei unui
cadru de analiza internd bazata pe informatii
contabile relevante [12] [13] [14] [15].

Datele empirice, colectate prin intermediul
sondajului, reflectd nivelul de utilizare a conta-
bilitatii de gestiune, aldturi de perceptiile rele-
vante ale managerilor si specialistilor financiar-
contabili cu privire la rolul acesteia in procesul
de management institutional.

Structura functionald a esantionului de
cercetare reflectd o diversitate profesionala rele-
vantd pentru obiectivele studiului (Figura 1).
Astfel, 40% dintre respondenti detin functia de
contabil, ceea ce asigura o perspectiva practica
asupra aplicdrii cotidiene a contabilitatii. Un
procent semnificativ, de 25,3%, este reprezentat
de personalul din cadrul sectiilor de planificare,
economie sau finante, contribuind cu o abordare
strategicd asupra analizei si gestiunii resurselor.
14,7% dintre respondenti detin functii manage-
riale de rang inalt (rector, prorector sau echi-
valent), iar 8% sunt contabili-sefi — categorii
profesionale direct implicate in procesul deci-
zional si in supravegherea sistemelor contabile.
Restul de 12% ocupa alte functii relevante in
cadrul institutiilor analizate. Aceastd distributie
echilibrata a functiilor sustine validitatea datelor
colectate si permite o analizd multidimensionala
a stadiului actual de implementare a conta-
bilitatii de gestiune in institutiile publice din
Republica Moldova.

ties for cost reduction and operational efficiency
are often overlooked due to the lack of an
internal analytical framework grounded in rele-
vant accounting information [12][13][14][15].

The empirical data collected through the
survey reflect the extent to which management
accounting is utilized, alongside the perceptions
of institutional managers and financial-accoun-
ting specialists regarding its role in the insti-
tutional management process.

The functional structure of the research
sample reflects a professionally diverse compo-
sition, relevant to the objectives of the study
(Figure 1). Specifically, 40% of respondents hold
positions as accountants, providing a practical
perspective on the day-to-day application of
management accounting. A significant proportion
25,3% is represented by staff from planning,
economic, or financial departments, contributing a
strategic viewpoint on resource analysis and
management. Additionally, 14,7% of respondents
occupy senior managerial roles (e.g., rector, vice-
rector, or equivalent), while 8% are chief
accountants — professional categories directly
involved in decision-making processes and
oversight of accounting systems. The remaining
12% hold other relevant positions within the
analysed institutions. This balanced distribution of
professional roles reinforces the validity of the
collected data and enables a multidimensional
analysis of the current state of management
accounting implementation in public higher
education institutions in the Republic of Moldova.

12% || 15%

8%

25%

= Rector, prorector, functie manageriald/ Rector, vice-
rector, managerial position
Contabil sef/ chief accountant

Contabil/ accountant

= Functie sectia planificare, economie, finante, etc./
Function planning/ finance / economics / etc.

Figura 1. Structura functionali a respondentilor/
Figure 1. Functional structure of the respondents
Sursa: elaborata de autor in baza rezultatelor chestionarului/
Source: developed by the author based on questionnaire results

Un prim aspect analizat a vizat identifi-
carea software-ului contabil aplicat de catre
institutiile publice de invatimant superior din
Republica Moldova. Majoritatea respondentilor
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A first aspect analysed concerned the
identification of the accounting software used by
public higher education institutions in the
Republic of Moldova. The majority of respon-
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au mentionat cd utilizeaza softul contabil ,,1C”,
ceea ce sugereaza un anumit grad de standar-
dizare a instrumentelor contabile la nivelul
sectorului. Totodata, unii respondentii au sem-
nalat nemultumiri, in legaturd cu limitarile
functionale ale acestui software sau lipsa unor
module relevante pentru managementul perfor-
mantei financiare.

Raspunsurile la intrebarea privind utiliza-
rea unui sistem dedicat contabilitatii de gestiune
in institutiile publice de invatimant superior
(figura 2) arata un nivel redus de implementare.
Peste jumatate dintre respondenti (53,3%) au
declarat ca nu se utilizeaza un astfel de sistem,
iar 12% nu cunosc situatia din institutia lor, ceea
ce sugereaza lipsa vizibilitatii si a comunicarii
interne privind aceastd functie esentiald. Doar
17,3% au mentionat existenta unui sistem ne-
automatizat, in timp ce 12% au raportat un sis-
tem partial automatizat. Numai 5,3% dintre
respondenti au indicat existenta unui sistem
complet automatizat. Aceastd fragmentare suge-
reaza ca software-urile contabile utilizate nu sunt
configurate sau utilizate pentru a sustine compo-
nentele specifice contabilitatii de gestiune.

dents indicated that they wuse the “I1C”
accounting software, suggesting a certain degree
of standardization in the accounting tools
employed across the sector. However, several
respondents expressed dissatisfaction with the
software, highlighting its functional limitations
and the absence of specific modules necessary
for effective financial performance management.

Responses to the question regarding the
use of a dedicated management accounting
system in public higher education institutions
(figure 2) reveal a low level of implementation.
Over half of the respondents (53,3%) stated that
no such system is in use, while 12% reported
being unaware of the status in their institution,
indicating limited internal visibility and weak
internal communication concerning this essential
function. Only 17,3% of respondents reported
the existence of a non-automated system, while
12% mentioned a partially automated system.
Merely 5,3% indicated the presence of a fully
automated management accounting system. This
fragmented distribution suggests that existing
accounting systems are neither configured nor
utilized to support the specific functions of
management accounting.

5,30%

£ Un sistem automatizat/ an automated system

O Un sistem partial automatizat/ partially automated
system

Un sistem neautomatizat/ a non-automated system

E Nu se utilizeazd/ no system is used

= Nu cunosc/ unknown

Figura 2. Stadiul implementarii si automatizarii sistemelor de contabilitate de gestiune in universititile
publice din Republica Moldova/ Figure 2. The implementation and automation stage of management
accounting systems in public universities

Sursa: elaborata de autor in baza rezultatelor chestionarului/
Source: developed by the author based on questionnaire results

Aceastd ipotezd este sustinutd si de re-
zultatele din Figura 3, conform carora 59,5%
dintre respondenti afirma ca institutia lor folo-
seste softuri sau platforme diferite, neconectate
cu software-ul contabil, pentru activitati de
bugetare, monitorizarea abaterilor si/sau analiza
costurilor. Doar 2,7% dintre respondenti au
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This hypothesis is further supported by the
results presented in Figure 3, which show that
59,5% of respondents state that their institution
uses separate, unconnected software or plat-
forms, independent from the main accounting
system, for budgeting, variance monitoring,
and/or cost analysis activities. Only 2,7% of
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indicat ca softul utilizat inglobeaza toate
instrumentele specifice contabilitatii de gestiune
moderne, iar 25,7% au declarat ca sunt utilizate
solutii partial integrate.

Aceastd lipsd de integrare sistemica, core-
latd cu gradul redus de automatizare si utilizare a
contabilitdtii de gestiune, releva o realitate insti-
tutionala 1n care instrumentele contabile exis-
tente nu sunt exploatate la potentialul lor stra-
tegic. Desi existd o infrastructura de baza (sof-
turi contabile), lipsa de interconectare si de func-
tionalitati specifice impiedica aplicarea eficienta
a contabilitdtii de gestiune in sustinerea proce-
sului decizional. Acest context subliniazd nece-
sitatea modernizarii sistemelor informatice, prin
adaptarea software-ului existent la cerintele ma-
nagementului universitar si dezvoltarea compe-
tentelor profesionale ale personalului in ce pri-
veste utilizarea integrata a acestor instrumente.

respondents indicated that the software currently
in use integrates all the tools specific to modern
management accounting, while 25,7% reported
the use of partially integrated solutions.

This lack of systemic integration, com-
bined with the low level of automation and limi-
ted use of management accounting, reveals an
institutional reality in which existing accounting
tools are not leveraged to their strategic poten-
tial. Although a basic infrastructure is in place
(i.e., accounting software), the absence of inter-
connectivity and dedicated functionalities hin-
ders the effective application of management
accounting in supporting decision-making pro-
cesses. This context highlights the pressing need
to modernize information systems by adapting
existing software to the requirements of uni-
versity management and by enhancing the pro-
fessional competencies of staff in the integrated
use of these tools.

25,70%

1,70%

59,50%

minglobeazi toate instrumentele specifice contabilitatii de gestiune
moderne/ it encompasses all the tools specific to modern
management accounting

ElPartial/ partially

® Nu inglobeaza/ does not encompass

= Sunt utilizate softuri separate, conectatela softul contabil/ separate
software applications are used, connected to the accounting
software

O Sunt utilizate diverse softuri, platforme, instrumente fara a fi
conectate la softul contabil/ Various software applications,
platforms, and tools are used without being connected to the
accounting software

Figura 3. Nivelul de integrare a contabilititii de gestiune in softurile contabile ale universititilor
publice/ Figure 3. The level of integration of management accounting into the accounting
software of public universities
Sursa: elaborata de autor in baza rezultatelor chestionarului/

Source: developed by the author based on questionnaire results

Pentru a completa analiza privind aplica-
rea contabilitdtii de gestiune, a fost examinata
utilizarea conturilor din clasa 8 (Planul General
de Conturi Contabile) [16], dedicate contabi-
litatii de gestiune. Dupa cum se poate observa in
Figura 4, doar 13,3% dintre respondenti au
afirmat ca aceste conturi sunt utilizate in
institutia lor, in timp ce 68% declara ca nu sunt
folosite, dar considera ci ar fi necesare. In plus,
17,3% dintre respondenti le considerd nerele-
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To complement the analysis of manage-
ment accounting practices, the study also exa-
mined the use of Class 8 accounts (as defined in
the General Chart of Accounts) [16], which are
specifically dedicated to management accoun-
ting. As illustrated in Figure 4, only 13,3% of
respondents reported that these accounts are
used within their institution. In contrast, 68%
stated that they are not currently used but believe
they would be necessary. Furthermore, 17,3% of
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vante, iar 1,3% nu cunosc situatia existenta.
Aceste rezultate indicd un interes latent pentru
contabilitatea pe costuri, dar si un nivel scazut
de aplicare, cauzat probabil de lipsa cerintelor
clare si a unei formari profesionale adecvate
in domeniu.

13,30%

68%

respondents consider these accounts to be
irrelevant, while 1,3% are unaware of their status
within the institution. These findings suggest a
latent interest in cost-based accounting practices,
but also point to a low level of actual imple-
mentation — likely attributable to the absence of
clear regulatory requirements and insufficient
professional training in the field.

Da/ yes
Nu, dar consider necesar/ no, but | consider it necessary
= Nu cunosc/ | don't know

= Nu, consider ci nu este relevant/ no, I consider it irrelevant

Figura 4. Perceptia privind aplicabilitatea conturilor din clasa a 8-a in universititile publice/
Figure 4. Perception of the applicability of class 8 accounts in public universities
Sursa: elaborata de autor in baza rezultatelor chestionarului/

Source: developed by the author based on questionnaire results

Aceste constatdri sustin Tn mod concludent
ipoteza H1, privind aplicarea limitatd si neuni-
forma a contabilitdtii de gestiune in sectorul
educational superior din Republica Moldova.

Referitor la impactul potential al unui
sistem informational al contabilitdtii de gestiune
asupra activitatii institutiilor publice de invita-
mant superior din Republica Moldova, rezulta-
tele (94,7%) aratda un consens puternic privind
importanta unui sistem informational de calcul al
costurilor. Doar 5,3% au oferit scoruri sub 5, iar
niciun respondent nu a evaluat negativ. Aceasta
perceptie pozitivd evidentiazd potentialul re-
cunoscut al contabilitatii de gestiune, contra-
stdnd cu aplicarea redusa in practicd si indicand
o directie clard pentru dezvoltare institutionald.

Pentru a evidentia asteptdrile privind
impactul contabilitatii de gestiune, respondentii
au fost invitati sd mentioneze principalele
beneficii pe care le asociazd implementarii sau
imbunatatirii acestui sistem 1in institutiile de
invatamant superior pe care le reprezintd. Ras-
punsurile, prezentate in figura 5, evidentiazd o
perceptie pozitiva asupra contabilitatii de ges-
tiune si asteptari clare privind impactul acesteia
in universitatile publice. Astfel, cele mai frec-
vent mentionate beneficii sunt: eficientizarea
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These findings provide strong support for
Hypothesis H1, which posits that management
accounting is applied in a limited and uneven
manner within the higher education sector in the
Republic of Moldova.

With regard to the potential impact of a
management accounting information system on
the functioning of public higher education insti-
tutions, the results reveal a broad consensus on
its importance. Specifically, 94,7% of respon-
dents expressed strong agreement with the rele-
vance of a cost calculation information system.
Only 5,3% assigned scores below 5 on a 10-
point scale, and no respondents provided nega-
tive evaluations. This overwhelmingly positive
perception highlights the recognized potential of
management accounting, in stark contrast with
its limited implementation in practice, and
underscores a clear direction for institutional
development and reform.

To highlight expectations regarding the
impact of management accounting, respondents
were invited to indicate the main benefits they
associate with the implementation or improve-
ment of such a system within the higher edu-
cation institutions they represent. The responses,
illustrated in figure 5, reveal a broadly positive
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procesului decizional (84%), consolidarea trans-
parentei financiare (68%) si cresterea responsa-
bilizarii manageriale (54,7%), care subliniaza
rolul strategic al acestei functii contabile in spri-
jinirea conducerii institutionale. Alte beneficii
importante includ: sustinerea unei culturi orga-
nizationale bazate pe performanta (38,7%), cres-
terea eficientei costurilor (32%) si a sustena-
bilitatii financiare (30,7%), evidentiind, totodata,
perceptia contabilitatii de gestiune drept un
instrument cu impact la nivel institutional. In
proportii mai mici, respondentii au mentionate si
atragerea de finantari suplimentare (28%), cres-
terea increderii in institutie (28%) si adaptabi-
litatea la inovatic (24%) — aspecte relevante
pentru modernizarea i competitivitatea univer-
sitard. In ansamblu, raspunsurile reflectd nu doar
0 recunoastere a importantei contabilitatii de
gestiune, ci si o viziune clara asupra beneficiilor
multiple pe care implementarea sau optimizarea
acestui sistem le-ar putea aduce intr-un context
institutional tot mai orientat spre eficientd si
responsabilitate.

perception of management accounting and clear
expectations concerning its institutional impact
in public universities. The most frequently cited
benefits include: improved decision-making
efficiency (84%), enhanced financial transparency
(68%), and increased managerial accountability
(54,7%) — all of which underscore the strategic
role of this accounting function in supporting
institutional leadership. Other notable benefits
mentioned were: fostering a performance-oriented
organizational culture (38,7%), improving cost-
efficiency (32%), and strengthening financial
sustainability (30,7%). These responses further
emphasize the perception of management accoun-
ting as a tool with broad institutional impact. To a
lesser extent, respondents also identified additio-
nal advantages such as the potential to attract
supplementary funding (28%), build institutional
trust (28%), and enhance adaptability to inno-
vation (24 %) — all of which are highly relevant to
the modernization and competitiveness of the
university sector. Overall, the responses reflect
not only a recognition of the importance of
management accounting but also a clear vision of
the multiple benefits that implementing or
optimizing such a system could bring within an
institutional context increasingly driven by
efficiency and accountability imperatives.

Sustinerea unei culturi organizationale bazate pe dezvoltare/
fostering an organizational culture based on development

Adaptabilitatea la inovatii si dezvoltare/ adaptability to
innovation and development

Consolidarea increderii in institutie/ strengthening trust in the
institution

Cresterea responsabilizarii manageriale/ increasing managerial
accountability

Atragerea de finantare suplimentara/ attracting additional
funding

Cresterea sustenabilitatii financiare/ increasing financial
sustainability

Consolidarea transparentei finaciare/ enhancing financial
transparency

Cresterea eficientei costurilor/ increasing cost efficiency

Eficientizarea procesului decizional/ enhancing decision-
making process

0%

38,70%
24%
28%
54,70%
28%
30,70%
68%
32%
84%
10% 20% 30% 40% 50% 60% 70% 80% 90%

Figura 5. Perceptii asupra impactului contabilititii de gestiune in universitatile publice/
Figure 5. Perceptions of the impact of management accounting in public universities
Sursa: elaborata de autor in baza rezultatelor chestionarului/

Source: developed by the author based on questionnaire results
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Perceptia respondentilor din institutiile de
invatamant superior fatd de contabilitatea de
gestiune este predominant pozitiva, acestia avand
asteptdri clare privind beneficiile implementarii
sau imbundtatirii sale. Raspunsurile reflectd o
recunoastere profunda a importantei contabilitatii
de gestiune ca instrument esential pentru eficienta
si responsabilitate in mediul universitar. Prin
urmare, ipoteza H2 referitor la faptul ca
personalul financiar-contabil si managerial din
universitdtile publice din Republica Moldova
percepe contabilitatea de gestiune ca un instru-

ment esential, contribuind semnificativ la
procesul decizional, este confirmata.
Concluzii

Rezultatele cercetdrii confirmd existenta
unei discrepante majore Intre recunoasterea
teoretica a utilitatii contabilitatii de gestiune si
nivelul redus al aplicarii sale practice In univer-
sitatile publice din Republica Moldova. Lipsa
unui sistem informatic adaptat activitatii acestor
institutii, care sd permitd evidenta, analiza si
calculul detaliat al costurilor, a fost identificata
ca o barierd frecventd si importanta, evidentiind
limitarile functionale ale sistemelor contabile
actuale, care nu corespund cerintelor unei ges-
tiuni moderne si eficiente.

Studiul subliniaza necesitatea unei inter-
ventii sistemice pentru a transforma contabili-
tatea de gestiune intr-un pilon central al guver-
nantei universitare. In acest sens, institutiile
publice de invatimant superior sunt chemate sa
adopte directii al actiune concrete pentru valori-
ficarea potentialului contabilitatii de gestiune si
integrarea acestuia in toate nivelurile procesului
decizional, contribuind, astfel, la asigurarea unei
gestiondri transparente, eficace si eficiente a
resurselor universitare.

Pentru a transforma contabilitatea de ges-
tiune dintr-o functie administrativd marginalizata
intr-un pilon strategic al managementului uni-
versitar se impune o abordare integratd i com-
plexa. Aceasta include:

e elaborarea unui cadru normativ clar pentru
determinarea costurilor programelor edu-
cationale si analiza financiara;

e identificarea resurselor financiare si mo-
dernizarea infrastructurii informatice con-
tabile prin implementarea unor solutii
software avansate pentru functii manage-
riale integrate;
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The perception of respondents from higher
education institutions toward management
accounting is predominantly positive, with
clearly articulated expectations regarding the
benefits of its implementation or enhancement.
The responses reveal a strong recognition of the
importance of management accounting as an
essential tool for promoting efficiency and
accountability within the university environ-
ment. Accordingly, Hypothesis H2 — stating
that financial-accounting and managerial staff in
public universities in the Republic of Moldova
perceive management accounting as a vital
instrument that significantly contributes to the
decision-making process — is confirmed.

Conclusions

The research findings confirm the exis-
tence of a significant gap between the theoretical
recognition of the utility of management accoun-
ting and its limited practical application within
public universities in the Republic of Moldova.
The absence of an information system tailored to
the specific activities of these institutions-
capable of recording, analysing, and accurately
calculating costs-was identified as a frequent and
substantial barrier. This highlights the functional
limitations of the current accounting systems,
which are not aligned with the requirements of
modern and efficient institutional management.

The study underscores the need for a
systemic intervention to position management
accounting as a central pillar of university gover-
nance. In this regard, public higher education
institutions are called upon to adopt concrete
action strategies aimed at harnessing the potential
of management accounting and integrating it
across all levels of the decision-making process.
Such efforts would contribute to ensuring a
transparent, effective, and efficient management
of university resources, aligned with the prin-
ciples of modern institutional governance.

Transforming management accounting
from a marginalized administrative function into
a strategic pillar of university management
requires an integrated and comprehensive
approach. This includes:

o the development of a clear regulatory fra-
mework for determining the costs of edu-
cational programs and conducting finan-
cial analysis;

o the identification of financial resources
and the modernization of accounting IT
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e asigurarea accesului la informatii conta-
bile semnificative prin politici de trans-
parentd;

e promovarea unei culturi organizationale
centrate pe performantd si analiza cos-
turilor;

o dezvoltarea programelor de formare profe-
sionald axate pe contabilitatea de gestiune.
Implementarea coerentd a acestor masuri

va alinia contabilitatea de gestiune la exigentele
actuale de responsabilitate financiard, transpa-
rentd si eficienta in sectorul educational public,
consolidand, astfel, rolul siau in eficientizarea
managementului resurselor 1n invatdmantul
superior public din Republica Moldova.

infrastructure through the implementation

of advanced software solutions for inte-

grated managerial functions;

e ensuring access to meaningful accounting
information through transparency-oriented
policies;

e promoting an organizational culture focu-
sed on performance and cost analysis;

o developing professional training programs
with a strong emphasis on management
accounting.

The coherent implementation of these
measures will align management accounting with
current demands for financial accountability,
transparency, and efficiency in the public edu-
cation sector. In doing so, it will strengthen its
role in enhancing the effectiveness of resource
management within public higher education insti-
tutions in the Republic of Moldova.
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