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Intr-o economie modernd, industria de asi-
gurari are functii multidimensionale, interactio-
ndnd cu multe aspecte ale activitatilor de business,
dar si ale vietii cotidiene. Asigurarea este §i un
mecanism important de redistribuire a fondurilor
in economie, oferind compensatii pentru pierderile
neplanificate ce constituie obiectul asigurarii.
Totodata, sectorul de asigurari contribuie la con-
solidarea si stabilizarea businessului altor entitati
si economiei in general. Problematica calitatii
informatiei prezentate procesului decizional este
studiata la diferite nivele §i ramdne actuald,
deoarece relevanta deciziilor manageriale este
influentata, semnificativ, de informatiile furnizate
de sistemul informational al contabilitatii manage-
riale. Metodologia cercetarii date prezintd: studiul
materialelor publicate referitor la tema abordatd,
la nivel national si international; analiza cadrului
normativ din domeniu; studiul proceselor de busi-
ness specifice activitatii societatii de asigurari;
transpunerea experientei proprii in domeniul
managerial §i financiar.

Cuvinte-cheie: calitatea informatiilor, con-
tabilitatea manageriald, performanta economica a
entitdtii, societdti de asigurari, sistem informa-
tional al contabilitatii.

JEL: G22, M21, M41.

Introducere

Domeniul asigurarilor este strans legat de
activitatea economica la nivel micro si macroeco-
nomic, ceea ce 1l face parte componentd a eco-
nomiei generale. Importanta asigurarii prin dimen-
siunea businessului practicat, locurilor de munca
oferite, activelor gestionate sau contributia la PIB-
ul national, poate fi evaluatd doar partial. De fapt,
asigurdrile joacd un rol fundamental in functio-
narea unei societdti moderne, deseori fiind o pre-
conditie necesard pentru multe activititi de busi-
ness. Cu toate acestea, societatile de asigurari se
confruntd cu un grad sporit de risc, care trebuie sa
fie gestionat. Pentru o gestionare corectd, este
nevoie de informatii veridice si actuale, care pot fi
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The insurance industry has multidimensio-
nal functions in a modern economy, interacting
with many aspects of business activities and daily
human life. Insurance is also an important mecha-
nism for redistributing funds in economy, provi-
ding compensation for unplanned losses that are
the subject of insurance. At the same time, gene-
rally speaking, the insurance sector contributes to
strengthening and stabilizing the business of other
entities in the general economy. The issue of the
quality of information presented to the decision-
making process is studied at various levels and
remains topical, as the relevance of managerial
decisions is significantly influenced by the infor-
mation provided by the managerial accounting
information system. The research methodology of
the article includes the study of materials publi-
shed on the subject at national and international
level, the analysis of the regulatory framework in
the field, the study of business processes specific to
the activity of the insurance company and the
application of own experience in the managerial
and financial field.

Keywords: information quality, managerial
accounting, entity economic performance, insu-
rance companies, accounting information system.

JEL: G22, M21, M41.

Introduction

The field of insurance is closely linked to
economic activity at micro and macro levels,
which makes it a component part of the economy.
The importance of insurance, in terms of the
volume of the conducted business, jobs provided,
assets under management or contribution to natio-
nal GDP can only be partially measured. In fact,
insurance plays a fundamental role in the functio-
ning of a modern society and is often a necessary
precondition for many business activities. Howe-
ver, insurance companies face an increased level of
risk to manage. Accurate and real-time information
is required for correct management, which can be
provided by implementing an effective manage-
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obtinute prin implementarea unui sistem eficient de
raportare manageriala la nivel de entitate. Deci,
informatia a devenit o parte indispensabild a mana-
gementului entitatii in fundamentarea deciziilor la
toate nivelurile de conducere. Viziunile date pun in
discutii importanta sistemului informational con-
tabil si raportarea manageriald. In zilele noastre,
orice afacere trebuie, cu certitudine, sa implemen-
teze un sistem eficient si bine pus la punct de
management, din cauza cresterii gradului de risc si
incertitudine in domeniile de business.

Societatile de asigurari, ca entitati de interes
public, sunt supuse unor importante responsabi-
litati in activitate, odatd cu intrarea in vigoare a
Legii privind activitatea de asigurare sau reasigu-
rare nr. 92/2022 din 07.04.2022, care reflectd o
abordare modernd in materie de reglementare.
Prin transpunerea cadrului prudential european
Solvency 11, se pune un accent semnificativ pe
sistemul de guvernantd si responsabilitate corpo-
rativd [6]. Acest cadru de reglementare este mult
mai complex si impune o gandire strategica si deci-
zii sustenabile de catre societitile de asigurari, care
trebuie sd fie bazate pe informatii relevante si
livrate in timp util. Toate acestea subliniaza impor-
tanta unei aborddri sistematice in crearea unui
sistem de contabilitate si raportare manageriala, care
sa asigure o prezentare exactd si conforma a datelor
din punct de vedere legal, sustinand, in acelasi timp,
responsabilitatea societatilor de asigurari ca entitati
de interes public. Fara aceasta, managementul socie-
tatii de asigurari poate elabora decizii neeficiente,

Sistemul de contabilitate si raportare mana-
geriald 1n industria de asigurari garanteaza confor-
mitatea businessului de asigurdri cu reglementarile
in vigoare, lucru extrem de important, deoarece
Autoritatile de reglementare a sectorului de asigu-
rari monitorizeaza activitatea societatilor din sec-
torul dat si le solicitd permanent acestora sd men-
tind indicatorii de performanta la nivelul stabilit de
cadrul normativ. De exemplu: rezervele de asigu-
rare, suficiente pentru a acoperi eventualele daune
cu cererile de despagubiri, trebuie sa furnizeze
periodic rapoarte financiare si specializate etc. La
randul sdu, sistemul contabilitdtii manageriale
urmareste aceste informatii si semnaleaza orice
potentiale probleme de conformitate in unul din
aceste domenii. Deci, sistemul de contabilitate
manageriald serveste drept instrument de confor-
mitate al societdtii de asigurari cu cadrul de regle-
mentare in vigoare. Acesta ofera managementului
siguranta ca va obtine informatii veridice si actuale
din partea fiecarui departament, asigurandu-i, in
acelasi timp, o activitate legala si reglementara.

104

ment reporting system at company level. There-
fore, information has become an indispensable part
of business management, providing the basis for
decisions at all management levels. These views
bring the importance of the accounting information
system and management reporting. Nowadays, any
business must, with certainty, implement an effi-
cient and well-developed management system, due
to the increase of the degree of risk and uncertainty
in the business fields.

Insurance companies, as public interest enti-
ties, are subject to important responsibilities in
their activity, with the entry into force of the Law
on Insurance and Reinsurance Activity no. 92/2022
of 07.04.2022, which reflects a modern approach
to regulation by implementing the European pru-
dential framework Solvency Il, significant empha-
sis is placed on the system of corporate governance
and accountability [6]. This regulatory framework
is much more complex and requires insurance
companies to think strategically and make sound
decisions based on relevant and timely informa-
tion. All of this underline the importance of a sys-
tematic approach to creating a management
accounting and reporting system that ensures accu-
rate and compliant reporting while maintaining the
accountability of insurance companies as public
interest entities. Without this, insurance company
management may make ineffective decisions that
result in losses and unnecessary activities.

The management accounting and reporting
system in the insurance industry ensures that the
insurance business complies with the regulations
in force, which is extremely important because
the insurance regulators monitor the activities of
the companies in the sector and constantly require
them to maintain performance indicators at
the level set by the regulatory framework. For
example, insurance reserves, sufficient to cover
potential claims, provide regular financial and
specialist reports, etc. In turn, the management
accounting system tracks this information and flags
any potential compliance issues in any of these
areas. The management accounting system thus
serves as the insurance company’s compliance tool
with the applicable regulatory framework. It pro-
vides management with the assurance that it will
obtain truthful and real-time information from each
department, while ensuring the limits of legal and
regulatory activity.

The aim of the research is to investigate
how important information is provided by the
management accounting information system for
substantiating managerial decisions in insurance
companies. Following the analysis of the opera-
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Scopul cercetarii il constituie investigarea
modului de furnizare a unor informatii importante
de catre sistemul informational al contabilitatii de
gestiune pentru fundamentarea deciziilor manage-
riale in societitile de asigurari. In urma analizei
situatiei de functionare a contabilitatii manageriale
in sectorul de asigurari, s-au propus solutii de
extindere a functiilor acesteia si raportarii interne
in cadrul entitdtii In cauza.

Pentru realizarea scopului cercetarii au fost
propuse urmdtoarele obiective: analiza evolutiei
contabilitatii manageriale din ultimii ani; studierea
practicii actuale a contabilitatii si raportarii mana-
geriale in societatile de asigurari din tara; studierea
rolului informatiei furnizate de sistemul infor-
mational al contabilitatii de gestiune pentru funda-
mentarea deciziilor manageriale.

Metode de cercetare aplicate

Rezultatele cercetarilor prezentate in acest
studiu se bazeaza pe utilizarea unei metodologii
complexe de cercetare. Impreuni cu metodele gene-
rale de cercetare: observarea, comparatia, analiza si
sinteza, inductia si deductia, a fost utilizatd analiza
economicd, care este o parte componentd a mana-
gementului entitdtii economice, inclusiv relatiile
acesteia cu elaborarea si luarea deciziilor mana-
geriale la toate nivelurile de conducere. De
asemenea, a fost utilizata si o abordare practica, prin
transpunerea experientei proprii  in  domeniul
managerial si financiar.

Rezultate si discutii

Practicile contabilitatii manageriale utilizate
in Intreaga lume au schimbat rolul contabililor in
elaborarea si implementarea strategiilor de afaceri
in sectorul de asigurari; in Inlocuirea si actualizarea
tehnicilor de analiza, raportare si colectare a
informatiei necesare procesului decizional cu cele
moderne, transformand rolul contabililor in mana-
geri de linie non-financiard. Totodata, inovatia
practicilor contemporane de raportare manageriala
au influentat procesele de decizie la toate nivelurile
de conducere in cadrul societitilor de asigurari.

In procesele de gestiune a societitii de asi-
gurari, dar si a afacerilor din alte domenii, se urma-
reste unul si acelasi scop — realizarea unui echilibru
adecvat intre caracteristicile calitative ale informa-
tiei, pentru a satisface cerintele utilizatorilor si
oferirea acesteia in timp real. in diferite cazuri,
importanta caracteristicilor este o problema de
rationament profesional al specialistilor implicati
in formarea si furnizarea informatiei procesului
decizional. Cercetatorul roman, Niculae Feleagi,
accentueaza ca ,,Simpla enumerare a criteriilor de
evaluare a calitatii informatiei financiare este de o
mare utilitate pentru normalizatorii, practicienii si

Revista / Journal ,, ECONOMICA” nr.3(125) 2023

ting situation of managerial accounting in the
insurance sector, solutions have been proposed to
extend its functions and internal reporting within
the entity concerned.

In order to achieve the purpose of the
research, the following objectives were set: to
analyse the evolution of management accounting
in recent years; to study the current practice of
management accounting and reporting in insurance
companies in the country; to study the role of
the information provided by the management
accounting information system in supporting mana-
gement decisions.

Applied research methods

The research results presented in this study
are based on the use of a complex research metho-
dology. In addition to the general research me-
thods: observation, comparison, analysis and syn-
thesis, induction and deduction, economic analysis,
which is an integral part of the management of
economic entities, including its relations with the
development of management and decision-making
at all levels of management, was used, as well as a
practical approach, the implementation of own
experience in the field of management and finance.

Findings and discussions

Management accounting practices used
around the world have also changed the role of
accountants in the development and implemen-
tation of business strategies in the insurance sector
by replacing and updating the techniques of ana-
lysis, reporting and information gathering required
for decision-making with modern ones, transfor-
ming the role of accountants into non-financial line
managers. At the same time, innovations in modern
management reporting practices have influenced
decision-making processes at all levels of mana-
gement in insurance companies.

In the management processes of the insu-
rance company, as well as of companies in other
sectors, the same objective is pursued: to achieve
an appropriate balance between the qualitative
characteristics of the information to meet user
requirements and its provision in real time. In
various cases, the importance of the characteristics
is a matter of professional judgement by the
specialists involved in the formation and provision
of information for the decision-making process.
Romanian researcher Niculae Feleaga emphasizes,
“The mere listing of criteria for assessing the
quality of financial information is of great use to
standard setters, accounting practitioners and
authors, business managers and external users of
summary documents. These qualities are needed,
in particular, by standard setters and professional
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autorii contabili, pentru conducatorii de intreprin-
deri si utilizatorii externi ai documentelor de sin-
tezd. Aceste calitdti sunt necesare, In special
normalizatorilor si reprezentantilor profesiei, in
vederea formuldrii de norme contabile care sa fie
in acord cu obiectivele informatiei financiare” [2,
p. 12]. In acest context, constatim ci scopul prin-
cipal al sistemului informational contabil, din
cadrul unei entitati, este de a oferi informatii utile
unei varietdti de utilizatori interni, cu scopul
fundamentarii deciziilor manageriale si pentru a
oferi informatii altor parti interesate (utilizatorilor
externi). In calitate de factori de decizie, in cadrul
gestiunii unei societati de asigurari, sunt managerii
de la toate nivelurile de conducere ale acesteia, a
caror activitate necesitd zilnic informatii veridice,
calitative, care ulterior influenteaza pozitiv pro-
cesul decizional.

Persoanele cu functii cheie din cadrul socie-
tatii de asigurdri au obligatia sd organizeze si sa
tind contabilitatea conform cadrului legal si nor-
mativ in vigoare. Entitétile din sectorul dat, in cali-
tate de entitati de interes public, aplica Standardele
Internationale de Raportare Financiard (IFRS) [5],
care asigurd o calitate Tnaltd a informatiei furnizate
de sistemul contabilitatii manageriale procesului
decizional din cadrul societitii de asigurari. Ince-
pand cu 2004, sectorul de asigurari a utilizat IFRS
4 ,,Contracte de asigurare”, care a fost introdus ca
standard interimar si a oferit entitatilor din sectorul
de asigurari posibilitatea de a contabiliza contrac-
tele de asigurare, folosind standarde nationale de
contabilitate, rezultind o multitudine de abordari
diferite, iar mai tarziu Parlamentul European, in
rezolutia sa din 3 octombrie 2018, referitoare la
Standardele Internationale de Raportare Financiara,
a sustinut si implementarea IFRS 17 ,,Contracte de
asigurare”, care a fost elaborat de Consiliul pentru
Standarde Internationale de Contabilitate (IASB)
pentru a inlocui standardul IFRS 4. IFRS 17 se va
aplica pe teritoriul Republicii Moldova Incepand
cu 01 ianuarie 2024, iar IFRS 4 se va retrage la
data intrdrii In vigoare a prezentului standard,
conform Ordinului Ministerului Finantelor al
Republicii Moldova nr. 21 din 23 februarie 2023,
publicat in Monitorul Oficial nr. 65-68 art. 240.

Principalele obiective si beneficii ale imple-
mentarii IFRS 17 sunt:

e un cadru unificat, transparent si relevant
pentru contabilizarea contractelor de asigu-
rare;
trie a asigurarilor.

Punerea in aplicare a IFRS 17 oferd bene-
ficii semnificative pentru utilizatorii de informatii,
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representatives to formulate accounting standards
that are consistent with the objectives of financial
reporting” [2, p.12]. In this context, we note that
the main purpose of an entity's accounting infor-
mation system is to provide useful information to a
variety of internal users to support management
decisions and to provide information to other
stakeholders (external users). As decision-makers,
in the management of an insurance company are
managers from all levels of its management, whose
activity requires daily truthful, qualitative infor-
mation, which subsequently positively influences
the decision-making process.

Key persons within the insurance company
are required to organize and keep accounts in
accordance with the legal and regulatory frame-
work in force. Entities in the given sector, as public
interest entities, apply International Financial
Reporting Standards (IFRS) [5], which also ensure
a high quality of information provided by the
management accounting system to the decision-
making process within the insurance company.
Since 2004, the insurance industry has been using
IFRS 4 “Insurance Contracts”, which was introdu-
ced as an interim standard and gave insurance
companies the option of accounting for insurance
contracts using national accounting standards,
resulting in a variety of different approaches. Later,
in its resolution of October 3, 2018 on International
Financial Reporting Standards, the European
Parliament also supported the implementation of
IFRS 17 “Insurance Contracts”, which was develo-
ped by the International Accounting Standards
Board (IASB) to replace IFRS 4. IFRS 17 will be
applied on the territory of the Republic of Moldova
as of January 1, 2024 and IFRS 4 will be withdrawn
on the effective date of this standard in accordance
with the Order of the Ministry of Finance of the
Republic of Moldova No 21 of February 23, 2023,
published in the Official Gazette of the Republic of
Moldova No 65-68 art. 240.

The main objectives and benefits of imple-
menting IFRS 17 are:

e a unified, transparent and relevant frame-
work for accounting for insurance contracts;

e enhancing comparability across the insu-
rance industry.

The implementation of IFRS 17 provides
significant benefits for users of information,
aligning the information presented to stakeholders
with the fundamental qualitative requirements and
characteristics (relevance and credibility) and the
secondary characteristics of comparability and
understandability. The main benefits of imple-
menting IFRS 17 include transparency of infor-
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care aliniazd informatiile prezentate partilor inte-
resate, conform cerintelor si caracteristicilor cali-
tative fundamentale (relevanta si credibilitatea),
dar si caracteristicilor secundare, respectiv compa-
rabilitatea si inteligibilitatea. Dintre principalele
beneficii aduse de implementarea IFRS 17 sunt
transparenta informatiei prezentatd utilizatorilor,
comparabilitatea acesteia, prin standardizarea prac-
ticilor contabile pentru contractele de asigurare si
calitatea mai buna a informatiei, ce impune recu-
noasterea si evaluarea contractelor de asigurare,
folosind estimédrile curente ale fluxurilor de trezo-
rerie, ajustari de risc si valoarea temporald a banilor.

In rezultatul acestei abordiri se obtin infor-
matii financiare mai oportune si mai fiabile, oferind
0 bazd mai buna pentru luarea deciziilor de catre
partile interesate, care vor profita de aceste beneficii
si vor avea posibilitate sd cunoascd pozitia finan-
ciard reald a societatii de asigurari. Calitatea informa-
tiei utilizata de partile interesate, cu privire la perfor-
manta entitatilor din sectorul de asigurari, contribuie
la dezvoltarea portofoliului de clienti, consolidarea
relatiei cu comunitatea si sporirea capitalului.

Savanta Veronica Grosu din Romdnia si
cercetitoarea romand, Simona-Maria Tanasa
(Brinzaru), au constatat cd performanta entitatii este
asociatd cu valoarea creatd pentru investitori, satis-
facerea optimd a nevoilor clientilor, motivarea
angajatilor, cu eficienta si productivitatea activitatii
derulate, dar si cu impactul activitétii asupra mediu-
lui in care activeaza [4, p. 62]. Pentru aprecierea
succesului unei societiti de asigurari, este necesar de
apelat la un complex de indicatori specifici sec-
torului dat, aspect care necesitd un studiu separat.

Savanta Svetlana Mihaila, din Republica
Moldova, demonstreaza, in unul din studiile sale, ca
succesul unei afaceri nu depinde doar de aspectele
financiare, ci si de cele nefinanciare si servesc drept
model pentru entitatile din tara, care ar putea sa 1si
revizuiasca modalitatea de raportare [7, p. 60].

In opinia cercetitoarelor din Republica
Moldova, Aliona Birca si Liliana Lazari, perfor-
manta semnifica cele mai adecvate instrumente de
transpunere a informatiilor de ordin financiar si
nefinanciar, in limbajul de succes al entitatii, care
este reprezentata prin gradul de satisfactie a clien-
tilor, furnizorilor, angajatilor si a altor parti inte-
resate [1, p.74]. In acest context, anume implemen-
raportarii in sectorul de asigurari, care va pune la
dispozitia publicului larg informatii de calitate
despre performanta societitii de asigurdri si va
contribui la atragerea surselor noi de capital.

Totodatd, implementarea IFRS 17 atrage si
un sir de actiuni 1n sectorul de asigurdri din tara,
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mation presented to users, comparability by stan-
dardizing accounting practices for insurance con-
tracts, and improved quality of information by
requiring recognition and measurement of insu-
rance contracts using current estimates of cash
flows, risk adjustments and time value of money.

According to this approach results, more
timely and reliable financial information is obtai-
ned, which provides a better basis for decision-
making by stakeholders, who benefit from these
advantages and are able to know the true financial
position of the insurance company. The quality of
information used by stakeholders on the perfor-
mance of insurance companies contributes to the
development of the customer portfolio, the
strengthening of relationships with the community
and the growth of capital.

The Romanian researchers Veronica
Grosu and the Simona-Maria Tanasa (Brinzaru)
found that the performance of the company is
related to the value created for the investors, the
optimal satisfaction of the clients' needs, the moti-
vation of the employees, the efficiency and pro-
ductivity of the activity carried out and the impact of
the activity on the environment in which it operates
[4, p. 62]. In order to assess the performance of an
insurance company, it is necessary to use a set of
indicators that are specific to the given sector, aspects
that require a separate study.

Svetlana Mihaila, a researcher from the
Republic of Moldova, shows in one of her studies
that the success of a company depends not only on
financial but also on non-financial aspects, and
serves as a model for companies in the country that
could review their reporting [7, p. 60].

According to the Moldovan researchers
Aliona Birca and Liliana Lazari, performance
means the most appropriate tools for translating
financial and non-financial information into the
language of the company's success, which is repre-
sented by the satisfaction of customers, suppliers,
employees and other stakeholders [1, p.74]. In this
context, the implementation of IFRS 17, in parti-
cular, offers opportunities for revised reporting in
the insurance sector that will provide the public
with high quality information on the performance
of insurance companies and help to attract new
sources of capital.

At the same time, the implementation of
IFRS 17 also entails a number of actions in the
insurance sector in the country, which entail
several changes for insurance companies, including
the adaptation of regulatory acts by the Insurance
Supervisory Authority, the adaptation of infor-
mation systems used by insurance companies, as
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implicd mai multe modificari pentru societatile de
asigurari, inclusiv: ajustarea actelor normative de
catre Autoritatea de supraveghere a sectorului de
asigurari; racordarea sistemelor informationale uti-
lizate de societdtile de asigurdri; alocarea de re-
surse pentru implementare, legate de imbunatatirea
performantei angajatilor; atragerea asistentei etc.
IFRS 17 stabileste principiile pentru recunoasterea,
evaluarea, prezentarea si descrierea contractelor de
asigurare, care intrd sub incidenta standardului.
Obiectivul acestuia este de a urmari ca societatea
de asigurari sa ofere date relevante, care reprezinta
exact contractele de asigurare.

Entitatile din sectorul de asigurdri, la mo-
mentul actual, sunt mai concentrate pe utilizarea
tehnologiilor moderne si automatizarea majorita-
tilor activitati de afaceri, dar, totodatd, o atentie
deosebita se acorda si perfectionarii cadrelor,
incadrate in reformele de implementare a noilor
metodologii in contabilitatea si raportarea manage-
riala, in cadrul proceselor de business ale acestora.

in contextul dat, dezvoltarea sistemelor
informationale va deschide accesul managerilor la
o bazd informationald de calitate, precum si exper-
tilor de la diferite niveluri, prin implementarea de
noi concepte. Mai mult decat atit, o potentiala
dezvoltare va imbundtati rezultatele activitatilor
manageriale. In opinia autorului, societitile de
asigurari trebuie sd actualizeze sistemele informa-
tionale, sa tina pasul cu inovatiile care vin odatd cu
implementarea noilor IFRS, deoarece softurile
instalate anterior nu pot face fatd celor mai recente
actualizari si cerinte inaintate de cadrul normativ in
vigoare, necesare pentru atingerea performantelor
inalte si pentru a oferi servicii calitative clientilor.

Autorii Grigoroi Lilia si Lazari Liliana au
pus in discutie necesitatea digitalizarii, In calitate
de instrument in educatia contabild. Autorii au
ajuns la concluzia ca literatura autohtona este insu-
ficienta pentru a dezvolta si schimba competentele
contabile si au propus sa se puna in dezbateri noi
subiecte privind predarea si Invatarea contabilitatii
intr-un mediu digital [3, p.24].

Problematica aplicarii sistemelor informa-
tionale a fost studiatd si de catre autorii Mehdi
Babaei si Jafar Beikzad din SUA, care au conclu-
zionat ca utilizarea tehnologiilor moderne au
influentat semnificativ cresterea veniturilor entita-
tii. In opinia acestora, sistemul informational intern
al unei entitdti prezintd un Sistem Informational de
Management (SIM). Autorii au pus in discutii mai
multe notiuni legate de SIM, iar una din ele este:
»--. UN sistem informational de management repre-
zintd metode de furnizare a informatiilor exacte si
in timp util, pentru a facilita procesul de luare a
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well as the allocation of resources for implemen-
tation, related to improving the performance of
employees, obtaining technical assistance, etc.
IFRS 17 sets out the principles for recognition,
measurement, presentation and description of
insurance contracts covered by the standard. Its
aim is to ensure that the insurance company pro-
vides relevant information that accurately reflects
the insurance contracts.

Companies in the insurance sector are
currently focusing more on the use of modern
technologies and the automation of most business
activities, but at the same time special attention is
being paid to the improvement of managers
involved in the reforms, the implementation of new
methodologies in accounting and management
reporting in their business processes.

In this context, the development of infor-
mation systems will open the access of managers
to a quality information base, as well as experts
from different levels, by implementing new con-
cepts. Moreover, a potential development will im-
prove the results of managerial activities. Accor-
ding to the author, insurance companies need to
update information systems, keep up with innova-
tions, which come with the implementation of
new IFRSs, because previously installed software
cannot cope with the latest updates and require-
ments of the regulatory framework in force,
necessary to achieve high performance and to
provide quality services to customers.

The authors, Grigoroi Lilia and Lazari
Liliana, brought into discussion the need for digi-
talization as an instrument of accounting education.
The authors concluded that the local literature is
insufficient to develop and change accounting
skills, and proposed to introduce new topics to the
debate on teaching and learning accounting in a
digital environment [3, p.24].

Mehdi Babaei and Jafar Beikzad from
the USA have also studied the issue of using infor-
mation systems and come to the conclusion that
the use of modern technologies has a significant
impact on the growth of the company’s revenues.
In their view, an organization’s internal infor-
mation system represents a Management Infor-
mation System (MIS). The authors discuss several
concepts related to MIS, one of them being that
“...management information system represents
methods of providing accurate and timely infor-
mation to facilitate the decision-making process by
managers during effective and optimal planning,
control and decision-making within an entity”
[8, p.375]. According to their theory, this is
the reason why many decision-makers tend to
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decizii de catre manageri in timpul planificarii,
controlului si luarii deciziilor eficiente si optime in
cadrul unei entitati” [8, p.375]. Conform teoriei
lor, acesta si este motivul pentru care multi factori
de decizie tind sa prefere utilizarea instrumentelor
SIM, pentru ca garanteaza decizii viabile 1n afaceri.

Odata cu dezvoltarea economica, este indu-
bitabil ca digitalizarea are un impact semnificativ
asupra tuturor activitatilor economice, realitate in
care informatia a devenit o parte indispensabila a
managementului unei entitatii sau altor parti inte-
resate. Tot mai multi cercetatori isi expun viziunile
asupra informatiei furnizate sistemului decizional
din cadrul entitatii si pun in discutii importanta
sistemului informational contabil in fundamentarea
deciziilor manageriale.

Concluzii

In rezultatul analizei rolului si importantei
contabilitatii de gestiune in sistemul de manage-
ment al societdtii de asigurdri, s-a constatat ca
aceasta este menitd sd genereze informatii proce-
selor manageriale:
e in scopul controlului activitatii curente a
entitatilor in ansamblu si in contextul
activitatii subdiviziunilor sale, liniilor de
business sau analizei sectoarelor pietei la
general;
e in masurarea si evaluarea eficientei mana-
gementului la general si la diferite nivele
structurale ale societatii de asigurari;
e in planificarea strategica si corectd a deci-
ziilor manageriale, luate la toate nivelurile
structurale de management ale acestora etc.
Totodata, s-a constat cd industria de asigu-
rari din Republica Moldova este in continua dez-
voltare si necesitd nu numai actualizarea cadrului
legal si de reglementare national, dar si imbu-
natatirea proceselor de afaceri in cadrul entitatilor
din sectorul dat, ce conditioneazd si extinderea
functionalitatii sistemului contabil si raportarii
interne a societitilor de asigurari locale. In acelasi
timp, schimbadrile evidente, inregistrate in sectorul
local de asigurari stabilesc necesitatea i priorita-
tea noilor abordari conceptuale si metodologice de
perfectionare a contabilitatii de gestiune si rapor-
tarii interne, conform cadrului nou in curs de
implementare pentru societatile de asigurari locale.
Una din prioritati, in opinia autorului, este si asi-
gurarea calitatii 1nalte a informatiei furnizate pro-
cesului decizional al asigurdtorului, care trebuie sa
fie relevanta, veridica, completd si utila factorilor
de decizie, in dependentd de functiile acestora si
nivelul ierarhic din cadrul societatii de asigurari.

In acest context, autorul considera ca contabi-
litatea si raportarea manageriald in cadrul societatii
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favour the use of MIS tools that guarantee viable
business decisions.

With the development of the economy, it is
undoubtful that digitization has a significant
impact on all economic activities, a reality where
information has become an indispensable part of
the management of the entity and other stakehol-
ders. More and more researchers are presenting
their views on the information provided to the
entity’s decision-making system and questioning
the importance of the accounting information
system in informing management decisions.

Conclusions

As a result of the analysis of the role and
importance of management accounting in the
management system of the insurance company, it
was found that it is intended to provide information
for management processes:

e aiming to control the current activity of the
given entity as a whole and in the context of
the activity of its subdivisions, lines of
business or analysis of market sectors in
general;

e to measure and evaluate the efficiency of
management in general and at different
structural levels of the insurance company;

¢ to make strategic planning and correction of
management decisions at all structural levels
of its management etc.

At the same time, it was noted that the
insurance industry in the Republic of Moldova is in
continuous development and requires not only the
updating of the legal and regulatory framework at
the national level, but also the improvement of
business processes within the entities of the given
sector, which also requires the expansion of the
functionality of accounting and internal reporting
of local insurance companies. At the same time,
the evident changes in the insurance sector at the
national level establish the need and priority for
new conceptual and methodological approaches to
improve management accounting and internal
reporting in line with the new framework being
implemented for local insurance companies. One
of the priorities, according to the author, is also to
ensure the high quality of the information provided
to the insurer's decision-making process, which
must be relevant, truthful, complete and useful to the
decision-makers according to their functions and
hierarchical level within the insurance company.

In this context, the author believes that
management accounting and reporting in the insu-
rance company will grow enormously and become
a fundamental pillar of its management. The infor-
mation provided by the accounting information
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de asigurari creste enorm si devine un pilon de baza
in gestiunea acesteia, iar informatia furnizatd de
sistemul informational contabil: sti la baza funda-
mentarii deciziilor interne, la toate nivelurile de
conducere din cadrul societatii de asigurari; inregis-
treazd fenomenele si procesele activititii zilnice a
entitatilor date; produce informatii, utilizdnd tehno-
logiile informationale de ultimele generatii; asigura
oferirea de date factorilor de decizii in timp real.

in opinia autorului, implementarea noului
cadru de reglementare al contractelor de asigurare,
conform IFRS 17, va garanta furnizarea unor
informatii relevante si credibile pentru procesul
decizional intern al societatilor de asigurdri si
pentru alti utilizatori de informatii, va oferi un
cadru unificat, transparent i va spori compara-
bilitatea si inteligibilitatea informatiilor furnizate.

system: forms the basis for internal decisions at all
levels of the insurance company's management;
it records the phenomena and processes of the
daily activity of the given units, produces infor-
mation using the latest information technologies; it
ensures the provision of real-time information to
decision-makers.

The author believes that the implementation
of the new regulatory framework for insurance
contracts under IFRS 17 will ensure the provision
of relevant and credible information for the internal
decision-making process of insurance companies
and other information users, provide a consistent
and transparent framework, and enhance the
comparability and understandability of the infor-
mation provided.
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