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Platformizarea economiei, termen aparut
recent in teoria economica, ca rezultat al ten-
dintei de optimizare a proceselor de business
prin dezvoltarea platformelor digitale, a provo-
cat schimbari majore in procesele si sistemele
economice, afectind toate sferele economice,
inclusiv piata muncii. Tendintele de platformi-
zare a pietei muncii au transformat fenomenul
gig, care se refera la relatiile de muncd pe
termen scurt, per proiect, intr-un trend de
amploare, ce cuprinde un numar tot mai mare
de specialisti disponibili sa-si presteze serviciile
pe aceasta piatd. Articolul are ca scop analiza
premiselor ce au dus la dezvoltarea economiei
0ig, dar si a impactului pe care il are economia
gig asupra jucdatorilor de pe aceasta piata. De
asemenea, autorul acordd o atentie deosebitd
tipurilor de platforme care intermediaza rela-
tiile de munca de tip gig, dar si analizei mate-
rialelor factologice, care confirmd importanta
acestui fenomen, respectiv necesitatea realizarii
cercetarilor in domeniu.

Cuvinte-cheie: economie gig, servicii gig,
piata muncii, resurse umane, platforme online.

JEL: J49, J24, O15.

Introducere

Atat crizele economice mondiale, care se
atesta destul de frecvent, cat si dezvoltarea pro-
ceselor de globalizare si digitalizare a econo-
miei, determind modificarea continua a tuturor
pietelor, inclusiv a pietei muncii. Una dintre
schimbarile majore care au intervenit pe aceasta
piata, in ultimul deceniu, este dezvoltarea ma-
sivd a asa-numitei ,,Economie Gig” (Gig eco-
nomy), care se referd la angajarea resursei
umane pe termen scurt, pentru realizarea unor
sarcini, proiecte concrete.

Amploarea dezvoltarii economiei gig poate
fi constientizatd prin valoarea tranzactiilor co-
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The platformization of the economy, a
term that recently appeared in economic theory
as a result of the trend to optimize business pro-
cesses through the development of digital plat-
forms, has induced major changes in economic
processes and systems, affecting all economic
spheres, including the labour market. The trends
of platformization of the labour market have
transformed the Gig phenomenon, which refers
to short-term work relationships, per project,
into a large-scale trend, which includes an
increasing number of specialists available to
provide their services on this market. The article
aims to analyze the premises that led to the
development of the Gig economy, but also the
impact that the Gig economy has on the players
on this market. Particular attention in the article
is given to the types of platforms that mediate
Gig work relationships, but also the analysis of
factual materials that confirm the importance of
this phenomenon, respectively the need to carry
out research in the field.

Keywords: Gig economy, Gig services,
labour market, human resources, online platforms.
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Introduction

Both, the frequent economic crises charac-
teristic of the world economy, as well as the
deepening of the processes of globalization and
digitization of the economy, determine the con-
tinuous modification of all markets, including
the labour market. One of the major changes that
has taken place in this market in the last decade
is the massive development of the so-called
“Gig Economy”, which refers to hiring of hu-
man resources on a short-term basis, to carry out
certain tasks, concrete projects.

The development scale of the Gig economy
can be realized by the value of transactions
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respunzatoare acestui domeniu. Conform unui
studiu realizat de catre Mastercard, corporatie
multinationala de servicii financiare, veniturile
castigate la nivel global prin intermediul plat-
formelor digitale, caracteristice economiei gig,
au atins cifra de 204 miliarde dolari SUA, in
anul 2018, cu o prognoza de crestere de pana la
445 miliarde catre finele 2023 [1]. Intr-un alt
studiu Mastercard, realizat deja in 2020, se
mentioneaza cd in anul 2023, la nivel mondial,
numarul liberilor profesionisti (freelanceri) va
atinge cifra de 915 milioane [2]. In acelasi timp,
studiul realizat de catre Institutul McKinsey in
anul 2016 aratd cd aproximativ 27% din popu-
latia activd a SUA practica angajarile in baza de
contracte pe termen scurt, pentru jumatate dintre
ei, aceste contracte fiind principala sursd de
obtinere a veniturilor [3].

Schimbarile intervenite pe piata muncii,
ca rezultat al cresterii popularitatii relatiilor de
muncd pe termen scurt, au determinat cresterea
interesului atdt a mediului academic, cat si a
publicului larg, fata de acest fenomen. Astfel,
conform raportului McKinsey, mentionat mai
sus, in perioada 2000-2014, in bazele de date
academice, frecventa articolelor stiintifice cu
tematica economiei gig a crescut anual cu
aproximativ 26%. In acelasi timp, in ultimii ani,
multe publicatii specializate In domeniile busi-
nessului si tehnologiei, cum ar fi revistele Forbes,
Wired si online TechCrunch, abordeaza in mod
repetat subiectul economiei gig, iar statisticile
Google Trends demonstreazd o crestere sem-
nificativa a frecventei termenului ,,economia gig”
in cautdrile online, apogeul inregistrindu-se in
anul 2020 (figura 1).

Nota

corresponding to this field. According to a study
carried out by Mastercard, a payment-processing
corporation worldwide, the revenues earned glo-
bally through the digital platforms characteristic of
the Gig economy reached USD 204 billion in
2018, with a growth forecast of up to 445 billion
by the end of 2023 [1]. In another Mastercard
study, already carried out in 2020, it is mentioned
that in 2023, worldwide, the number of freelancers
will reach 915 million [2]. At the same time, the
study carried out by the McKinsey Institute in
2016 shows that around 27% of the working
population in the US practice employment based
on short-term contracts, for half of them short-term
contracts are the main source of income [3].

Changes in the labour market, as a result
of the increasing popularity of short-term
employment relationships, have led to increased
interest in both the academic environment and
the general public in this phenomenon. Thus,
according to the McKinsey report mentioned
above, during the period 2000-2014, the fre-
quency of scientific articles with the theme of
Gig Economy in academic databases increased
annually by approximately 26%. At the same
time, in recent years many publications specia-
lized in the fields of business and technology,
such as Forbes, Wired and TechCrunch, fre-
guently address the topic of the Gig economy,
and Google Trends statistics demonstrate a
significant increase in the frequency of the term
Gig economy in searches on search engines,
peaking in 2020 (figure 1).

Nota
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Figura 1. Statistici Google Trends pentru termenul ,,economia gig”/
Figure 1. Google Trends statistics for the term “Gig economy”
Sursa: preluata din [4]/ Sourse: taken from [4]
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Interesul major fatd de acest fenomen
poate fi explicat atat prin impactul pe care il are
acesta asupra relatiilor dintre prestatorul si bene-
ficiarul serviciilor de munca (cum ar fi flexi-
bilitatea muncii, posibilitatea de prestare a ser-
viciilor de munca de la distanta etc.), cat si de
efectele acestor relatii de muncé asupra securitatii
sociale gi economice a prestatorilor de servicii,
dar si asupra veniturilor fiscale ale statului.

Pornind de la impactul pe care il are
economia gig asupra pietei muncii, articolul dat
are drept scop analiza modului 1n care economia
gig schimba caracterul relatiilor dintre prestatorul
si beneficiarul serviciilor de munca, dar si tinde
sd identifice premisele ce impulsioneazd dez-
voltarea acesteia.

Metode aplicate

Studiul se bazeaza pe sinteza publicatiilor
stiintifico-practice care fac referire la fenomenul
Economia Gig. In realizarea cercetirii au fost
utilizate atat lucrari fundamentale in domeniu,
cat si articole stiintifice, studii, rapoarte accesi-
bile online. Analiza materialului factologic a
fost realizata in baza rapoartelor centrelor de
experti cu renume mondial, precum McKensey
Global Institute, Gallup, Kaiser Associates, dar
si n baza datelor accesibile online, pe platforme
precum: Online Labour Observatory (Organi-
zatia Internationald a Muncii), Google Trends,
paginile web ale platformelor ce intermediaza
prestarea de servicii gig (precum fever.com,
upwork.com etc.).

Rezultate si discutii

Chiar daca termenul ,,economia gig” a apa-
rut relativ recent in teoria si practica economica,
insdsi termenul ,,gig” are o istorie de peste 100 de
ani, la Inceputul secolului XX fiind utilizat in
raport cu angajarile pe termen scurt in domeniul
muzica si divertisment (cu referire la angajarea
artistilor pentru concerte, spectacole, aparitii in
cluburi de noapte etc.). Pornind de la domeniul
muzicd si divertisment, un secol mai tarziu,
termenul ,,gig” devine tot mai popular, fiind apli-
cat pentru domenii, precum: design grafic, mar-
keting, dezvoltarea de produse digitale (soft-uri,
aplicatii) etc. In noua sa abordare, termenul ,,gig”
vizeaza proiecte si sarcini specifice, ce pot fi
preluate si realizate independent si autonom de
catre liberii profesionisti.
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The major interest in the Gig economy
phenomenon can be explained both by the impact
it has on the relations between the provider and
the beneficiary of labour services (such as work
flexibility, the possibility of remote labour
services, etc.), and by the effects of these labour
relations on the social and economic security of
the labour service providers, but also on the tax
revenues of the state.

Starting from the impact that the Gig
economy has on the labour market, the current
article aims to analyze how the Gig economy
changes the character of the relations between the
provider and the beneficiary of labour services
and to identify the premises that drive its
development.

Applied methods

The study is based on the synthesis of
scientific and practical publications, with refe-
rence to the Gig economy phenomenon. In
carrying out the research, fundamental works on
the subject of the Gig economy, but also scientific
articles, studies, reports accessible online were
used. The analysis of the factual material was
carried out based on the reports of world-reno-
wned expert centers, such as McKensey Global
Institute, Gallup, Kaiser Associates, but also data
accessible online on platforms such as the Online
Labour Observatory (International Labour Orga-
nization), Google Trends, the web pages of plat-
forms that mediate the provision of Gig services
(such as fever.com, upwork.com, etc.).

Results and discussions

Even though the term “Gig economy”
appeared relatively recently in economic theory
and practice, the term “Gig” itself has a history of
more than 100 years, at the beginning of the 20th
century being used in relation to short-term
employment in the field of music and enter-
tainment (it referred to the hiring of artists for
concerts, shows, night club appearances, etc.)
Starting from the fields of music and enter-
tainment, a century later, the term “Gig” becomes
increasingly popular, being applied to fields such
as graphic design, marketing, the development of
digital products (software, applications), etc., in
the new approach the term “Gig” refers to pro-
jects and specific tasks that can be taken over and
carried out independently and autonomously
by freelancers.
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Esenta termenului ,,economia gig”

Termenul ,,economia gig” este atribuit seg-
mentului pietei muncii care cuprinde vanzarea-
cumpdrarea serviciilor de munca pe termen scurt,
prin intermediul platformelor online, precum
Fiverr, Upwork, Freelancer, Thumbtack, Uber,
AirBnB etc., avand in calitate de ofertanti pe
liberii profesionisti (freelanceri), contractorii
independenti, lucratorii care presteaza servicii in
baza de proiecte, lucratorii temporari. Fiind un
fenomen relativ nou, in literatura de specialitate
nu existd nca o definitie clarad a conceptului, 1nsa,
existd un sir de publicatii academice, care
abordeaza si explica fenomenul respectiv.

Diane Mulcahy mentioneaza ca economia
gig este o economie bazatd pe proiecte, care ofera
oamenilor flexibilitatea de a lucra independent,
de a alege cand si pentru cine lucreaza [5],
Bostman si Rogers sustin cd economia gig este o
forma de economie de partajare, in care oamenii
partajeazd resursele si serviciile lor cu colec-
tivitatea, ajutand, astfel, la imbunatatirea efi-
cientei economice si la reducerea risipei [6], iar in
una dintre publicatiile Organizatiei Internationale
a Muncii se mentioneaza ca termenul ,,economia
gig” este utilizat pentru a descrie un set de
activitati economice, care implica contractarea pe
termen scurt a fortei de muncd, in special prin
intermediul platformelor digitale, care conecteaza
lucratorii independenti cu clienti individuali sau
companii [7].

Importanta pe care o are economia gig pen-
tru Intregul sistem economic poate fi redata atat de
dezvoltarea rapida a acesteia, cat si de anticiparile
foarte optimiste, in raport cu numarul persoanelor
inactive, care vor fi readuse in sistemul economic,
gratie oportunitatilor oferite de citre economia gig.
Astfel, conform studiul McKinsey, realizat in anul
2015, economia gig ar putea readuce in activitatea
economicd pand la 94 de milioane persoane in
SUA si 142 de milioane in UE, printre care pen-
sionari, studenti, persoane aflate in concedii de
ingrijire a copiilor, bolnavilor, persoanelor cu
necesitati speciale etc. (figura 2).

The essence of the term “Gig economy”

The term “Gig economy” is assigned to the
segment of the labour market that includes
the sale-purchase of short-term work services
through online platforms such as Fiverr, Upwork,
Freelancer, Thumbtack, Uber, AirBnB, etc., with
freelancers as bidders (freelance), independent
contractors, project workers, temporary workers.
Being a relatively new phenomnon, in the spe-
cialized literature there is no clear definition of
the Gig economy, at the same time there is a
series of academic publications that address and
explain the respective phenomenon.

Diane Mulcahy mentions that the Gig eco-
nomy is a project-based economy that gives
people the flexibility to work independently, to
choose when and for whom they work [5], Bost-
man and Rogers argue that the Gig economy is a
form of sharing economy, in that people share
their resources and services with the community,
thus helping to improve economic efficiency
and reduce waste [6], and in one of the publi-
cations of the International Labour Organization
it is shown that the term Gig economy is used to
describe a set of economic activities that invol-
ves short-term contracting of labour, especially
through digital platforms that connect freelan-
cers with individual clients or companies [7].

The importance that the Gig economy has
for the economic system as a whole can be shown
both by its rapid development and by the very
optimistic expectations regarding the number of
inactive people, who will be brought back into
the economic system thanks to the opportunities
offered by the gig economy. Thus, according to
the McKinsey study, carried out in 2015, the Gig
economy could bring back into economic activity
up to 94 million people in the US and 142 million
in the EU, including pensioners, students, people
on childcare leave, the sick people with special
needs etc. (figure 2).
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Studenti/ ingrijitori/ Cudisabilitati/  Altii/
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Figura 2. Populatia inactiva in SUA si UE-15, in %, 2015/
Figure 2. Inactive population in the USA and EU-15, in %, 2015
Sursa: preluata din [8]/ Source: taken from [8]

Ideea impactului pozitiv al economiei gig
asupra nivelului de activitatea a populatiei apte
de muncd este sustinutd si de cercetitorul
Mulcahy, care mentioneaza ca prin intermediul
economiei gig oamenii au acces la o varietate de
oportunititi de muncd, care nu au fost dispo-
nibile in trecut, in acelasi timp, economia gig
deschide usile catre piata persoanelor care nu au
acces la piata traditionald a muncii, dar si celor
care doresc sd beneficieze de surse suplimentare
de venituri, pe langa cele obtinute din activitatea
de bazi [5]. In acelasi timp, cercetitorul Stan-
ding (dar si alti autori) mentioneaza ca acest tip
de munca este caracterizat de o lipsa de securi-
tate si stabilitate, iar cei care pledeazd pentru
prestarea serviciilor gig se confruntd cu incerti-
tudine financiara si vulnerabilitate [9].

Deoarece procesele caracteristice econo-
miei gig sunt relativ noi si cu un ritm rapid de
dezvoltare, cercetatorii incad mai discutd in ce
masurd termenul dat reflectd esenta transforma-
rilor ce au loc pe piata muncii. Astfel, Diane
Mulcahy [5] sustine cd termenul ,,Economia
Gig” ar trebui sd fie inlocuit cu cel de ,,Econo-
mia Independenta”, dat fiind faptul ca fenome-
nul respectiv este un rezultat al tendintei profe-
sionistilor, din diverse domenii, de a-si construi
cariere independente. In acelasi timp, Arun
Sundararajan, profesor la Universitatea din New
York, sugereaza inlocuirea acestui termen cu cel
de ,,Economia de platforma”, deoarece multe
dintre companiile care opereazd in acest dome-
niu sunt, in esentd, platforme tehnologice [10].

Premisele dezvoltirii economiei gig

Luand in calcul ritmul de dezvoltare a
economiei gig, pentru monitorizarea si analiza
tendintelor specifice acestui segment al pietei
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The idea of the positive impact of the Gig
economy on the activity level of the working
population is also supported by the researcher
Mulcahy, who mentions that through the Gig
economy, people have access to a variety of work
opportunities that were not available in the past,
at the same time time, the Gig economy opens
access to the market for people who do not have
access to the traditional labour market, but also
for those who want to benefit from additional
sources of income, in addition to those obtained
from the basic activity [5]. At the same time,
researcher Standing (as well as other authors),
mentions that this type of work is characterized
by a lack of security and stability, and those who
advocate for the provision of gig services face
financial uncertainty and vulnerability [9].

Since the processes characteristic of the
Gig economy are relatively new and with a rapid
pace of development, researchers are still
debating to what extent the given term reflects the
essence of the transformations taking place in the
labour market. Thus, Diane Mulcahy [5], claims
that the term “Gig economy” should be replaced
by that of “Independent Economy”, given the fact
that the respective phenomenon is a result of the
desire of professionals from various fields to
build independent careers. At the same time,
Arun Sundararajan, professor at New York
University, suggests replacing the term gig eco-
nomy with that of “Platform economy”, since
many of the companies operating in this field are
essentially technological platforms [10].

The premises of the Gig economy deve-
lopment

Taking into account the Gig economy
pace of development, in order to monitor and
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muncii, Organizatia Internationald a Muncii a
instituit un proiect dedicat economiei gig
,»Online Labour Observatory”, care livreaza in
regim real date statistice cu referire la dimen-
siunile cererii si ofertei de servicii de muncé de
scurtd durata, oferite online la nivel global.
Conform datelor livrate de OIM, comparativ cu
anul 2016, la nivel global a crescut semnificativ
cererea pentru serviciile de munca oferite prin
intermediul platformelor gig (figura 3).

analyze the trends specific to this segment of the
labour market, the International Labour Orga-
nization established a project dedicated to the
Gig economy “Online Labour Observatory”,
which delivers real-time statistical data with
reference to the dimensions demand and supply
of short-term work services offered online
globally. According to the data provided by
IOM, compared to 2016, the global demand for
labour services offered through Gig platforms
has increased significantly (figure 3).

200

160

120+

2018

2020 2022

Figura 3. Evolutia cererii pentru serviciile de munca online, anul 2016 = 100%/
Figure 3. The evolution of the demand for online work services, year 2016 =100%
Sursa: preluata din [11]/ Source: taken from [11]

Conform figurii 3, comparativ cu situatia
din 2016, catre anul 2023 cererea pentru
serviciile freelance, oferite de la distanta, la
nivel international, a crescut cu peste 60%, in
2022 fiind inregistrata o crestere de peste 100%.
in cele ce urmeaza, vom fincerca si explicim
care sunt premisele unei cresteri atat de accen-
tuate a pietei serviciilor gig.

In opinia cercetitorilor Woodcock si
Graham [12], economia gig este rezultatul unor
transformari fundamentale, resimtite in 3 do-
menii cheie: tehnologic, social si economico-
politic. In acelasi timp, se mentioneazi ca
dezvoltarea economiei gig este rezultatul a 4
conditii:

1. Dezvoltarea infrastructurii de plat-
forme online — tehnologia digitald care
permite conectarea virtuald si interme-
dierea relatiilor de angajare dintre bene-
ficiarii si prestatorii de servicii gig;

According to figure 3, compared to 2016,
by 2023 the demand for services offered at a
distance, at an international level, has increased
by more than 60%, in 2022 even an increase of
more than 100% has been recorded. In what
follows we will try to explain what are the
prerequisites for such a sharp growth of the Gig
services market.

According to researchers Woodcock and
Graham [12], the Gig economy is the result of
fundamental transformations in 3 key areas:
technological, social and economic and political.
At the same time, it is mentioned that the
development of the Gig economy is the result of
4 conditions:

1. Development of online platform infra-
structure — digital technology that ena-
bles virtual connection and mediation of
employment relationships between bene-
ficiaries and Gig service providers;

Revista / Journal ,, ECONOMICA” nr.2(124) 2023
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2. Lizibilitatea digitala a serviciilor — capa-
citatea de a ,,platformiza” munca, gratie
capacitatii unor servicii de a fi prestate la
distantd, prin intermediul platformelor
online;

3. Atitudinea si preferintele clientilor —
disponibilitatea beneficiarilor de a utiliza
platformele online pentru recrutarea specia-
listilor, gratie valorii suplimentare pe care o
obtine pe aceastd cale (de exemplu, se
cheltuie mai putin timp pentru recrutare);

4. Dorinta de flexibilitate.

In baza celor sustinute mai sus, se poate
deduce ca economia gig se formeazd la inter-
ferenta a 3 elemente: 1 — existenta lucratorilor
independenti, dornici de flexibilitate; 2 — exis-
tenta serviciilor lizibile' digital, ce pot fi oferite la
solicitare, In baza contractelor de scurtd duratd
etc.; 3 — existenta platformelor digitale care fac
conexiunea dintre prestatorii si beneficiarii de
servicii (figura 4).

Digital platform

Indepéndenf
contractors

2. Digital legibility of services — the ability
to “platformize” work, thanks to the abi-
lity of some services to be provided remo-
tely, through online platforms;

3. Customer attitude and preferences —
the willingness of the beneficiaries to use
online platforms for the recruitment of
specialists, thanks to the additional value
obtained in this way (eg less time spent on
recruitment).

4. Desire for flexibility.

Based on the above, it can be deduced that
the Gig economy is formed by the interference of
3 elements: 1 — the existence of independent
workers, eager for flexibility; 2 — the existence
of digitally readable’ services, which can be
offered on request, based on short-term contracts,
etc.; 3 — the existence of digital platforms that
make the connection between service providers
and beneficiaries (figure 4).

On-demand service

Figura 4. Elementele cheie ale economiei gig/
Figure 4. The key elements of the Gig economy
Sursa: elaborata de autor in baza [12]/ Source: elaborated by author based on [12]

Platformele digitale au jucat un rol esen-
tial in dezvoltarea economiei gig, creand infra-
structura digitald care faciliteazd conectarea
intre cererea si oferta de servicii. Prin interme-
diul platformelor, utilizatorii pot sd-si gaseasca
rapid clienti, oferindu-si serviciile fara a fi
dependenti de un angajator traditional. Platfor-

Digital platforms have played a key role
in the development of the Gig economy, crea-
ting the digital infrastructure that facilitates the
connection between demand and supply of ser-
vices. Users can quickly find clients and offer
their services without being tied to a traditional
employer through the platforms. The platforms

! fn acest context, termenul , lizibil digital” este folosit cu sensul ,,capabil de a fi digitalizat™./ In this context,
the term “digitally readable” is used to mean “capable of being digitized”.
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mele ofera o varietate de instrumente si aplicatii
care ajutd la gestionarea programelor, platilor,
evaluarilor si comunicarii beneficiar-prestator de
servicii. In plus, ele au facut posibila globalizarea
economiei gig, permitdnd lucratorilor indepen-
denti sa abordeze clienti si sa profite de opor-
tunitati din Intreaga lume.

In practicd, pentru prestarea serviciilor gig
se folosesc 3 tipuri de platforme (figura 5).

offer a variety of tools and applications that help
manage programs, payments, assessments and
beneficiary — service provider communication.
In addition, platforms have enabled the globa-
lization of the Gig economy, allowing freelancers
to access clients and opportunities around the
world.

In practice, 3 types of platforms are used to
provide Gig services (figure 5).

Platforme gig/
Gig platforms

Munca de masa / Crowd work

Partajarea proprietatii /
Sharing assets

o Indeplinirea unor sarcini specifice si
de mica amploare, care pot fi distri-
buite simultan catre un numar mare

Servicii la solicitare / Work on
demand

e Platforme prin intermediul
carora persoanele fizice pot
vinde bunuri create acasa sau

de lucratori independenti. Sarcinile
pot fi realizate in mod individual si nu
necesita interactiune directa intre
lucratori si clienti. / Completing
specific, small-scale tasks that can be
distributed simultaneously to a large
number of freelancers. Tasks can be
performed individually and do not
require direct interaction between
workers and customers.

e Ex.: Amazon Mechanical Turk,
Upwork, Fiverr.

o Furnizarea de servicii la cerere, cum ar fi
transportul, curatenia etc., care implica
interactiune directa intre prestatorii de
servicii si clientii. Platformele faciliteaza
conexiunea rapida si flexibila intre utili-
zatorii si furnizorii de servicii. Serviciile
sunt livrate in timp real sau intr-un inter-
val scurt de timp./ Provision of on-
demand services such as transportation,
cleaning, etc., involving direct interaction
between service providers and customers.
Platforms facilitate fast and flexible
connection between users and service
providers. The services are delivered in
real time or in a short period of time.

e Ex.: Uber, Lyft, Deliveroo.

pot partaja bunuri personale
(locuinta, automobile,
echipamente etc.). /
Platforms through which
individuals can sell home-
made goods or share
personal assets (housing,
cars, equipment, etc.).

Ex.: Airbnb, BlaBlaCar,
TaskRabbit.

Figura 5. Tipuri de platforme in economia gig/
Figure 5. Types of platforms in the Gig economy
Sursa: elaborata de autor/ Surce: elaborated by the author

Fiecare dintre categoriile de platforme
prezentate in figura 5 are specificul sdu de func-
tionare. Platformele de tip Crowd work sunt
platforme digitale care permit companiilor si
indivizilor sd externalizeze sarcini, mici sau
mari, cdtre indivizi din Intreaga lume, care isi
asumd realizarea lor pentru o anumiti remu-
nerare. Platformele sunt utilizate de companii de
toate dimensiunile, pentru a externaliza anumite
sarcini sau proiecte legate de traduceri, editare,
design grafic, programare, marketing, testare de
produse si multe altele.

Aparute relativ recent, acest gen de plat-
forme au devenit populare datoritd faptului ca

Each of the categories of platforms shown
in figure 5 has its specific operation. Crowd
work platforms are digital platforms that allow
companies and individuals to outsource small
or large tasks to individuals around the world
who undertake their completion for a certain
remuneration. The platforms are used by com-
panies of all sizes to outsource specific tasks or
projects related to translations, editing, graphic
design, programming, marketing, product tes-
ting, and more.

Appeared relatively recently, these kind
of platforms have become popular thanks to the
fact that they considerably simplify the process
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simplifica considerabil procesul de identificare a
executorilor pentru diverse sarcini. Online se
regasesc multiple platforme de acest gen, dife-
rentiindu-se prin spectrul de servicii gig inter-
mediate sau prin modul de operare. Cele mai
populare platforme de tip cowd work sunt
prezentate in tabelul de mai jos:

of identifying executors for various tasks.
Multiple platforms of this kind can be found in
the Internet, differentiating themselves by the
spectrum of Gig services that are intermediated
or by the mode of operation. The most popular
crowd work platforms are shown in the table
below:

Tabelul 1/Table 1

Cele mai populare platforme de tip crowd work/

The most popular crowd work platforms

Specificul platformei/ Platform specific

Ofera acces la proiecte de freelancing in diverse
domenii: dezvoltarea de software, design graphic,
scriere de continut etc./ Freelancing projects in
various fields: software development, graphic
design, content writing, etc.

Platforma pentru freelancing, care permite lucra-
torilor sa-si liciteze serviciile si sd concureze pentru
proiecte./ Freelancing platform that allows workers
to bid their services and compete for projects.

Permite lucratorilor sa-si ofere serviciile la preturi
fixe, pentru sarcini specifice, cum ar fi crearea de
logo-uri sau de videoclipuri./ It allows freelancers to
offer their services at fixed prices for specific tasks,
such as creating logos or videos.

Ofera proiecte de dezvoltare de software si de
design./ It offers software development and design
projects.

Platforma care oferd servicii de etichetare si de
clasificare de date./ Platform that provides tagging
and data classification services.

Platforma/ Lansare/ | Nr. utilizator/
Platform | Launching No. Users

Upwork 2015 18 min
Freelancer 2009 65 min
Fiverr 2010 4 min
Topcoder 2001 1,7 min
Crowd- 2007 2,5 min
Flower

Clickworker 2005 2min

Intermediaza prestarea serviciilor in diverse domenii,
inclusiv traducerea de texte, crearea de continut,
cercetari de piatd etc. / It facilitates the sale of
services in various fields, including text translation,
content creation, market research, etc.

Sursa: elaborat de autor/ Source: elaborated by the author

Popularitatea nalta a acestui tip de plat-
forme este argumentatd de rapiditatea gasirii
lucratorului care va executa o anumita sarcina, si
de disponibilitatea acestora la nivelmondial.
Global, se obisnuieste stabilirea clasamentelor
per tari, in ceea ce priveste oferta serviciilor
freelance prin intermediul platformelor Crowd
work (figura 6):
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The high popularity of platforms of this
kind is explained both by the fact that they allow
quickly finding the worker who will perform a
certain task, but also by the fact that they
operate worldwide. At the world level, it is cus-
tomary to establish rankings by country in terms
of the offer of freelance services through Crowd
work platforms (figure 6):
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Figura 6. Top 15 tari prestatoare de servicii gig prin intermediul platformelor online (2017-
2023)/ Figure 6. Top 15 countries providing Gig services through online platforms (2017-2023)
Sursa: preluata din [11] / Source: taken from [11]

Datele Online Labour Observatory arata
ca in top 3 tari prestatoare de servicii freelance
se afld India, Bangladesh si Pakistan, aceastd
pozitie mentindndu-se pe toate cele 6 tipuri de
servicii prestate la distanta, aflate in vizorul
Observatorului, dar cu unele abateri: in cazul ser-
viciilor profesionale, din top 3 decade Bangla-
deshul, locul 2 revenind SUA, in cazul serviciilor
de vanzari si marketing, decade Pakistanul, pe
locul 3 plasandu-se Marea Britanie, iar pentru
scrierea de texte si traduceri, din top, din nou,
decade Bangladeshul, locul 2 revenind SUA [11].
Respectiv, platformele permit specialistilor din
tarile mai slab dezvoltate sa-si comercializeze
serviciile catre companiile din intreaga lume, fara
a se deplasa geografic, ceea ce a dus la aparitia
altui fenomen abordat activ de citre cercetatori -
exodul virtual de creiere.

Platformele de tipul work on demand
functioneaza prin intermediul unor aplicatii sau
site-uri web, care permit utilizatorilor sa ofere
servicii In mod flexibil si sd fie platiti pentru
munca efectuatd. Aceste platforme sunt populare
intr-o varietate de sectoare, inclusiv in transport
(Uber, Lyft), livrare de mancare (Uber Eats,
DoorDash), curierat (Postmates, Deliveroo),
servicii de mentenantd si curdtenie (Handy,
TaskRabbit) etc.

Adesea, aceste platforme sunt folosite de
prestatorii de servicii pentru a obtine venituri
suplimentare celor obtinute din activitatea de
baza. Astfel, conform unui studiu realizat de

The Online Labour Observatory data show
that India, Bangladesh and Pakistan are in the top
3 countries providing freelance services, this
position being maintained for all 6 types of
remote services covered by the Observatory, but
with some deviations: in the case for professional
services, Bangladesh falls from the top 3, the 2nd
place returning to the USA, in the case of sales
and marketing services, Pakistan falls, the UK
takes the 3rd place, and for writing texts and
translations, Bangladesh again falls from the top,
the 2nd place returning to the USA [11].
Accordingly, the platforms allow specialists from
less developed countries to market their services
to companies around the world, without moving
geographically, which has led to the appearance
of another phenomenon actively addressed by
researchers — the virtual brain drain.

Work on demand platforms work through
apps or websites that allow users to offer their
services flexibly and get paid for the work done.
These platforms are popular in a variety of
sectors, including transportation (Uber, Lyft),
food delivery (Uber Eats, DoorDash), courier
(Postmates, Deliveroo), maintenance and clea-
ning services (Handy, TaskRabbit), etc.

Often these platforms are used by service
providers to obtain additional income to the
income obtained from the core business. Thus,
according to a study conducted by Uber and
Gallup in 2018, about half (49%) of Uber
drivers in the US said they use the platform for
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Uber si Gallup in 2018, aproximativ jumatate
(49%) dintre soferii Uber din SUA au declarat
ca utilizeaza platforma pentru venituri adauga-
toare, In timp ce 31% au afirmat ca utilizeaza
platforma pentru venituri part-time sau tempo-
rare si doar 18% au sustinut ca utilizeazd plat-
forma ca sursa principala de venit.

Spre deosebire de platformele de tip crowd
work, aceste platforme sunt folosite la nivel
global, dar relatiile dinte ofertanti si beneficiari
au un caracter local, dat fiind specificul servi-
ciilor prestate prin intermediul acestora.

Platformele de partajare a proprietatii
(sharing assets) sunt platforme digitale care
permit utilizatorilor sd Tmpartiseascd sau sa
vanda bunuri, sau servicii intre ei. Acestea au
adesea un model de afaceri bazat pe comisioane,
prin care platforma isi ia o parte din banii platiti
de catre utilizatori.

Posibilitatea de a castiga bani In baza bunu-
rilor detinute, a facut ca acest tip de platforma sa
devina populara intr-un termen scurt (tabelul 2).

additional income, while 31% said they use the
platform for part-time or temporary income, and
only 18% said they use the platform as their
primary source of income.

Unlike crowd work platforms, these plat-
forms are used globally, but the relationships
between bidders and beneficiaries have a local
character, given the specifics of the services
provided through them.

Asset sharing platforms are digital plat-
forms that allow users to share or sell goods or
services to each other. These platforms often
have a commission-based business model,
whereby the platform takes a portion of the
money paid by users.

The possibility to earn money based on
the assets held has made this type of platform
popular in a short time (table 2).

Tabelul 2/Tabel 2

Cele mai populare platforme de tip partajare proprietati/
The most popular sharing assets platforms

Specificul platformei/ Platform specific

Permite utilizatorilor sa inchirieze camere, apartamente
si case de la proprietarii acestora, pentru perioade scurte
de timp. / It allows users to rent rooms, apartments and
houses from their owners for short periods of time.

Permite utilizatorilor sa inchirieze masini de la pro-
prietarii acestora, pentru perioade scurte de timp. / It
allows users to rent cars from their owners for short
periods of time.

Permite utilizatorilor sd imprumute haine si accesorii de
designer pentru ocazii speciale. / It allows users to
borrow designer clothes and accessories for special

Permite utilizatorilor sd Tmpartd masinile pentru
calatorii lungi si costurile de calatorie cu ceilalti

Platforma/ | Lansare/ | Nr. utilizatori/
Platform | Launching No. users
Airbnb 2008 200 min.
Turo 2009 14 min.
Rentthe | 5509 11 min.
Runway
occasions.
BlaBlaCar 2006 80 min.

pasageri. / It allows users to share cars for long trips
and travel costs with other passengers.

Sursa: elaborat de autor / Source: elaborated by the author

Analizdnd prima premisd a dezvoltarii
economiei gig, putem constata existenta unei
retele bine dezvoltata de platforme online, cu
caracter international, care stimuleaza dezvol-
tarea economiei gig.
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Analyzing the first premise of the deve-
lopment of the gig economy, we can see the
existence of a well-developed network of online,
international platforms that stimulate the deve-
lopment of the Gig economy.
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In raport cu premisa 2, si anume a servicii-
lor lizibile digital, economia gig cuprinde servicii
care pot fi prestate in mod flexibil, de obicei, cu
ajutorul tehnologiei digitale si care pot fi furnizate
in timp real, in functie de nevoile clientilor. Gama
acestor servicii este prezentatd in tabelul 3.

In relation to premise 2, namely of digitally
readable services, the Gig economy comprises
services that can be delivered flexibly, usually
using digital technology, and that can be delivered
in real time according to customer needs. The

range of these services is presented in table 3.

Tabelul 3/Tabel 3

Categorii de servicii prestate prin intermediul platformelor gig/

Categories of services provided through Gig platforms

Tip servicii/

Service type Descriere/ Discription

Sub-industrii/
sub-industry

Exemple de

platforme/ Examples

Platforme digitale ce

Chirie locuinte,

Servicii de faciliteaza inclzahzi;ierea pe automobile, birci, spatii BB Hormevay
partajare termen scurt a PP B i
bunuri/ proprietatii personale./ Sfcpflg:;?’heoc:slssargzge 0 GrenD
Sharing assets | Digital platforms that boéts parking spa{ces ’
services facilitate P2P short-term eqUi ’ment etc ’

rental of personal property. quip s

Platforme digitale prin care Transport persoane

proprietarii folosesc trans- carpooling, livrare ain
Servicii bazate |portul personal pentru pres- restaurante’ livrare de
pe transport/  |tarea serviciilor de transport./ b . ' $BlaBlaCar

unuri etc./ Transport of Sareem

Transport
based services

Digital platforms through
which owners use personal
cars to provide transport
services.

people, carpooling,
delivery from restaurants,
delivery of goods, etc.

SN Liber

Platforme care conecteaza

Design, tech/coding,

Servicii ggsei%telg ;?lfsislleomztrﬁrfju scriere de texte, traduceri, work
profesionale / I ; Per / sarcini administrative etc./ CATALANT
Professional realizarea unor prmecte. Design, tech/coding Sr UL
. Platforms that directly con- SO ' &g

services . : .| writing texts, translations,

nect professionals with busi- LS .

. administrative tasks, etc.

nesses to carry out projects.
Produse pre- Platforme digitale pentru Servicii gospodarie, ser-
parate acasa, lucratorii independenti, vicii bond, produse artiza-
gospodarie, dedicate vanzarii de produse |nale, meditatii, servicii de @ore_com'
diverse servicii / |artizanale sau a serviciilor | ingrijire animale, organi- TAirtask
Products pre- |legate de gospodarie./ zare evenimente./ House- rtas ;’ -
pared at home, |Digital platforms for hold services, babysitting, LISy

freelancers, dedicated to the
sale of craft products or

household ser-
vices, various

services household services.

craft products, tutoring,
animal care services, event
organization.

Sursa: elaborat de autor/Source: elaborated by the author

Conform tabelului, fiecdrei categorii de
servicii 1i sunt caracteristice mai multe platf-
orme, fiecare platforma diferentiindu-se 1in
functie de specificul serviciului oferit sau al
modului in care are loc interactiunea dintre
ofertant si beneficiar; de modalitatea in care sunt
realizate platile etc.

According to the table, each service cate-
gory is characterized by several platforms, each
platform differentiating itself according to the
specifics of the service offered or the way in
which the interaction between the offerer and
the beneficiary takes place, the way in which
payments are made, etc.
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Al 3-lea element cheie al economiei gig
sunt prestatorii de servicii gig. In functie de tipul
de servicii prestate si a modului In care se
interactioneaza intre prestator si beneficiar, pot
fi distinse 4 categorii de ofertati de servicii in
economia gig [13]:

= muncitorii angajati pe baza de contract
— acestia sunt angajatii unei companii,
care insd furnizeaza serviciile lor cétre o
altd entitate, In bazad de contract dintre
compania angajator si compania bene-
ficiara de serviciu. Spre exemplu, un spe-
cialist in design grafic, cu contract de
muncd semnat cu o companie din Mol-
dova, dar care lucreaza, de facto, pentru o
companie din Marea Britanie;

= contractorii independenti — sunt per-
soanele care furnizeaza bunuri $i servicii
in conformitate cu un acord contractual
specific, incheiat direct cu beneficiarul.
Spre exemplu, un design grafic, liber pro-
fesionist, care elaboreaza logo-uri si ban-
nere pentru intreprinderi mici si mijlocii
in baza de contract per proiect;

= lucratorii pe platforme online — sunt con-
siderati lucratorii care gasesc sarcini de
muncd pe termen scurt prin intermediul
unei platforme sau aplicatii online, care ii
conecteaza direct cu clientii. Spre exemplu,
o bona care are grija de un copil pentru
citeva ore, in baza solicitarii plasate de
catre parinti pe o platforma specializata;

» Jucritorii temporari — sunt acele per-
soane care au aranjamente de muncd pe
termen scurt, adesea atribuite de catre o
agentie de personal sau de recrutare. Spre
exemplu, un specialist analiza date, delegat
de catre agentia de personal pentru reali-
zarea unor lucrari la 0 anumita companie.
Chiar daca formele de angajare a tipurilor

de prestatori de servicii gig sunt diferite, prin-
cipiul de prestare a acestora este acelasi — inde-
plinirea unor sarcini, realizarea unor lucrari de
scurtd duratd pentru companii sau persoane
fizice. Beneficiarii sunt interesati de colaborarea
cu acesti specialisti, deoarece ei vor pliti exact
pentru volumul de munca care a fost realizat, dar
daca sunt contractati prin intermediul platfor-
melor online, au §i anumite garantii in raport cu
gradul de competentd a acestora. Interesul pre-
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The 3rd key element of the Gig economy
is Gig service providers. Depending on the type
of services provided and the way in which the
provider and the beneficiary interact, 4 catego-
ries of service providers can be distinguished in
the Gig economy [13]:

= contract workers — these are the
employees of a company, but who provide
their services to another entity under a
contract between the employer company
and the company receiving the service.
For example, a graphic design specialist,
with an employment contract signed with
a company from Moldova, but who
works, de facto, for a company from
Great Britain;

* independent contractors — are people
who provide goods and services in
accordance with a specific contractual
agreement that they entered into directly
with the beneficiary. For example, a
freelance graphic designer who designs
logos and banners for small and medium-
sized businesses on a per-project basis;

= online platform workers — are consi-
dered workers who find short-term work
assignments through an online platform or
application that connects them directly
with clients. For example, a nanny who
takes care of a child for a few hours based
on the request placed by the parents on a
specialized platform;

= temporary workers — are the individuals
who have short-term work arrangements,
often assigned by a staffing or recruitment
agency. For example, a data analysis spe-
cialist, delegated by the personnel agency
to carry out some work at a certain
company.

Even if the forms of employment of the
types of Gig service providers are different, the
principle of their provision is the same — per-
forming tasks, carrying out short-term work
for companies or individuals. Beneficiaries’
interest in these specialists stems from the fact
that they will pay exactly for the amount of
work that has been done, but if they are con-
tracted through online platforms, they also have
certain guarantees in relation to their degree of
competence. The provider’s interest is deter-
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statorului este determinat de posibilitatea de a
valorifica competentele detinute si timpul dispo-
nibil pentru a obtine o anumitd remunerare.
Analizand factorii care determina persoa-
nele sd presteze servicii gig, McKensey Global

Institut, in baza unui studiu realizat pe un

esantion de 8000 persoane din SUA si UE, a

divizat prestatorii de servicii gig in 4 categorii

(vezi figura 7). Divizarea pe categorii a presta-

torilor de servicii gig a fost facutd in baza mo-

dului 1n care intervievatii raspundeau la intre-
barea ,,Ce este pentru mine activitatea indepen-
denta?”, oferindu-se raspunsuri sub 2 aspecte:

1. Cum contribuie veniturile obtinute din
prestarea serviciilor gig la formarea buge-
tului familiei (asigurd un venit de baza
sau un venit suplimentar)?

. Cum a fost luata decizia de a presta ser-
vicii gig (a fost o alegere constienta,
bazatad pe preferinte sau o alegere impusa
de situatia financiara)?

N

mined by the possibility to capitalize on the
skills possessed and the time available to obtain
certain remuneration.

Analyzing the factors that lead people to
perform Gig services, McKensey Global Insti-
tute, based on a study conducted on a sample of
8000 people in the US and the EU, divided gig
service providers into 4 categories (figure 7).
The division into categories of gig service
providers was made based on the way in which
the interviewees answered the question “What is
independent activity for me?”, giving answers
under 2 aspects:

1. How does the income obtained from the
provision of gig services contribute to
training the family budget (provides a
basic income or an additional income)?

2. How the decision to perform gig services
was made (was it a conscious choice
based on preference or a choice imposed
by the financial situation)?

Agenti liberi /
Free agents

30%
Reticenti /
Reluctants
14%

Lucratori ocazionali / Casual
earners

40%

in dificultate financiari /
Financially strapped
16%

Figura 7. Tipuri de prestatori de servicii gig / Figure 7. Types of Gig service providers
Sursa: preluata din [8] / Source: taken from [8]

.....

pentru prestarea serviciilor gig si a locului veni-
turilor castigate din prestarea acestor servicii in
bugetul personal, in studiul McKensey s-a ajuns
la concluzia ca 30% dintre lucratorii gig sunt
agenti liberi, care aleg ca si preferintd munca
independenta cu norma intreaga, aceasta fiind si
principala, iar in unele cazuri unica, sursd de
venit; 40% dintre acestia sunt lucrdtori ocazio-
nali, care aleg munca independentd pentru a
suplimenta veniturile din activitatea de baza;

Starting from the analysis of the availa-
bility for the provision of Gig services and the
place of the income earned from the provision of
these services in the personal budget, the
McKensey study concluded that 30% of Gig
workers are freelancers who choose full-time
freelance work as their preference, this being the
main, and in some cases the only, source of
income; 40% of them are casual workers, who
choose independent work to supplement the
income from the basic activity, 14% are reluc-
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14% sunt reticenti, ei ar prefera angajarea per-
manentd, dar din motiv cd aceasta lipseste,
acceptd prestarea serviciilor gig, iar 16% sunt
presati de situatia financiara sa presteze servicii
gig. Daca in cazul primelor doua categorii,
prestarea serviciilor gig se face din dorinta,
pornind de la avantajele oferite de aceastd forma
de angajare, ultimele doud categorii o fac din
nevoie, respectiv, vor inceta sd mai presteze
angajare cu un contract permanent de munca sau
daca li se va ameliora situatia financiara.

Impactul economiei gig asupra jucato-
rilor de pe piata muncii

Cererea ridicatd pentru serviciile gig este
conditionatd, in mare masura, de impactul pe care
il are aceasta asupra jucatorilor de pe piata muncii.
Studiile realizate pana acum atrag atentia asupra a
cel putin 4 directii de impact a economiei gig
asupra jucatorilor de pe aceasta piata (figura 8).

Flexibilitate/ Flexibility

tant, they would prefer permanent employment,
but for the reason that it is lacking, they accept
the provision of Gig services, and 16% are
pressured by the situation financial to provide
Gig services. If in the case of the first two cate-
gories, stopping Gig services is done out of
desire, starting from the advantages offered by
this form of employment, the last two categories
do it out of necessity, respectively, they will
stop providing these services if the possibility of
employment with a permanent employment con-
tract or the financial situation will improve.

The impact of the Gig economy on
labour market players

The high demand for Gig services is con-
ditioned, to a large extent, by the impact it has
on the players in the labour market. The studies
carried out so far draw attention to at least 4
directions of impact of the Gig economy on the
players in this market (figure 8).

Ofera atat lucratorilor, cat si angajatorilor o mai mare flexibilitate in ceea ce priveste: cand si unde
se efectueaza lucrul. / It gives both workers and employers more flexibility in when and where work
is done.

Eficienta/ Efficiency

Ofera o cale mai eficientd de conectare a cererii cu oferta de munca, permitand ca locurile de munca
sa fie completate rapid si fara a necesita procese lungi de recrutare si angajare./ It provides a more
efficient way to connect demand with job supply, allowing jobs to be filled quickly and without the
need for lengthy recruitment and hiring processes.

Diversitate/ Diversity

Ofera o diversitate mai mare in ceea ce priveste forta de munca, permitind lucratorilor sa se implice
in mai multe activitati, iar angajatorilor sd aleaga dintr-o gamad mai largd de talente si abilitati./
It provides greater diversity in the workforce, allowing workers to engage in more activities and
employers to choose from a wider range of talents and skills.

Economie/ Economy

Permite reducea costurilor de angajare — companiile pot evita costurile legate de beneficii si
cheltuieli asociate cu angajarea fortei de munca, precum platile sociale./ Reduces employment costs
— companies can avoid costs related to benefits and expenses associated with employment, such as
social security payments.

Figura 8. Impactul economiei gig asupra jucatorilor pe segmentul gig al pietei muncii/
Figure 8. The impact of the gig economy on the stakeholders
on the Gig segment of the labour market
Sursa: elaborata de autor/ Source elaborated by the author
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Conform figurii 8, economia gig ofera
flexibilitate, eficientd, diversitate si economie,
acestea fiind datorate schimbadrilor pe care le
genereaza in relatia de muncd, una dintre cele
mai mari modificari fiind cresterea gradului de
autonomie, dar si de responsabilitate, a presta-
torilor de servicii. Pentru a obtine contracte noi,
prestatorii depun efort pentru a fi competitivi,
respectiv oferd servicii mai calitative, preturi
mai atractive, posibilitatea de a fi remunerati
doar dupa realizarea muncii.

In ceea ce priveste beneficiile oferite de
catre economia gig prestatorilor de servicii, pe
de o parte, economia gig ofera specialistilor
oportunitatea de a-si construi o cariera indepen-
dentd, de a avea acces la un numar mai mare de
companii prin intermediul platformelor, de a
obtine venituri suplimentare etc., pe de alta parte,
economia gig poate duce la scaderea veniturilor
si a beneficiilor oferite lucratorilor, precum si
la incertitudinea 1n privinta drepturilor si pro-
tectiei sociale.

In acelasi timp, economia gig are impact
bal. Gratie caracterului international al platfor-
melor online si a practicilor de organizare a unor
activitati la distanta, pentru realizarea anumitor
lucrdri, companiile pot contracta specialisti din
alte tari, care pot detine competente mai bune
sau oferi serviciile la preturi mai mici, ceea ce
duce la cresterea concurentei pentru locurile de
munca si poate afecta negativ situatia angajatilor
Cu contracte de munca sigure.

Impactul economiei gig asupra fiscului si
a securitatii sociale este un subiect important de
dezbatere in literatura academica si politica. Pe
de o parte, economia gig poate duce la o
reducere a veniturilor fiscale, din motiv cd multi
lucratori gig sunt platiti in baza de contracte de
prestare servicii §i, respectiv, nu sunt considerati
angajati, ceea ce inseamnd cd nu sunt supusi
acelorasi obligatii fiscale ca si personalul com-
paniilor. Pe de altd parte, economia gig poate
reduce si costurile fiscale. In timp ce angajatii
clasici primesc beneficii de la angajatori, sub
forma de asigurari medicale si sociale, lucratorii
din economia gig trebuie sa se ocupe de aceste
costuri independent. Acest lucru poate Insemna
ca guvernele, la randul lor, nu trebuie sa suporte

According to figure 8, the Gig economy
offers flexibility, efficiency, diversity and eco-
nomy, these being due to the changes it brings to
the work relationship, one of the biggest changes
being the increase in the degree of autonomy, but
also responsibility, of service providers. In order
to obtain new contracts, providers make an effort
to be competitive, respectively, they offer better
quality services, more attractive prices, the
possibility of being remunerated only after the
work is done.

Regarding the benefits offered by the Gig
economy to service providers, on the one hand,
the Gig economy offers specialists the oppor-
tunity to build an independent career, to have
access to a larger number of companies through
the platforms, to earn extra income, etc., on the
other hand, the Gig economy can lead to lower
incomes and benefits for workers, as well as
uncertainty about rights and social protection.

At the same time, the Gig economy has an
impact on global economic competitiveness.
Thanks to the international nature of online
platforms and the practices of organizing some
activities at a distance, companies can contract
specialists from other countries, who may have
better skills or offer the services at lower prices,
to carry out certain works, which leads to
increased competition for jobs and may adver-
sely affect the situation of employees with
secure employment contracts.

Regarding the impact of the gig economy
on the tax and social security is an important
topic of debate in the academic and political
literature. On the one hand, the Gig economy
can lead to a reduction in tax revenues, because
many gig workers are paid on the basis of
service contracts, respectively, and are not con-
sidered employees, which means that they are
not subject to the same tax obligations as and
company staff. On the other hand, the Gig
economy can also reduce tax costs. While tradi-
tional workers receive benefits from employers
in the form of health and social insurance, Gig
economy workers have to deal with these costs
independently. This can mean that governments,
in turn, do not have to bear the costs of health
insurance and other social benefits.

There are a few studies that have tried to
assess the impact of the Gig economy on tax
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costurile asigurarilor de sanatate si a altor bene-
ficii sociale.

Existd cateva studii care au incercat sa
evalueze impactul economiei gig asupra fiscului
si a securitatii sociale, dar datele sunt limitate si
contradictorii. In ceea ce priveste impactul
asupra veniturilor fiscale, un studiu realizat in
SUA de catre Trezorerie a estimat cd economia
gig poate reduce veniturile fiscale cu aproxi-
mativ 2 miliarde de dolari pe an. in plus, un
studiu realizat Tn Regatul Unit a constatat ca
angajatorii care folosesc lucratori gig platesc, in
medie, cu 16% mai putin impozit pe salarii decét
angajatorii care aleg sa atragd resursa umana in
mod traditional.

Concluzii

1. Transformarile digitale carora li se supune
economia duc la schimbari esentiale pe
piata muncii, o cotd tot mai mare din po-
pulatia aptd de munca, fiind incadrata in
economia gig, oferd jucdtorilor de pe
aceastd piatd flexibilitate, diversificare,
avantaje financiare.

2. Platformizarea economiei este factorul
cheie care a dus la cresterea semnificativa
a fenomenului ,,Economia Gig”, dar si
care a contribuit la cresterea gradului de
globalizare si de aprofundare a concu-
rentei pe piata muncii.

3. Digitalizarea economiei gig a permis pre-
statorilor de servicii gig din economiile
mici, emergente, sa castige concurenta pe
aceastd piata, fapt care a favorizat exodul
de creiere din aceste tari catre economiile
dezvoltate, doar ca iIn format virtual, fara
a fi necesard mobilitatea geograficd a
resursei umane.

4. Economia gig permite obtinerea de veni-
turi suplimentare de cétre specialistii din
diverse domenii, dar poate genera dificultati
in raport cu securitatea acestora, adesea ei
fiind finafara programelor de asigurare
sociala. In acelasi timp, economia gig poate
genera unele dificultati vizavi de colectarea
la buget a veniturilor fiscale.
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and social security, but the data is limited and
contradictory. In terms of the impact on tax
revenues, a study conducted in the US by the
Treasury estimated that the gig economy can
reduce tax revenues by about USD 2 billion
per year. In addition, a UK study found that
employers who use Gig workers pay, on ave-
rage, 16% less in payroll tax than employers
who use traditional human resources.
Conclusions

1. The digital transformations to which the
economy is subjecting lead to essential
transformations on the labour market, an
increasing share of the working popula-
tion being part of the Gig economy, which
offers players on this market flexibility,
diversification, and financial advantages.

2. The platformization of the economy is
the key factor that led to the significant
growth of the “Gig economy” phenomenon,
but also contributed to the increase in the
degree of globalization and the deepening
of competition on the labour market.

3. The digitization of the Gig economy has
allowed Gig service providers from small,
emerging economies to win competition
in this market, this fact favouring the
brain drain from these countries to deve-
loped economies, only in a virtual format,
without the need for geographical mo-
bility of the human resource.

4. The Gig economy allows specialists in
various fields to obtain additional income,
but it can generate difficulties in relation
to their security, often being outside the
social insurance programs. At the same
time, the Gig economy can contribute
to some difficulties in terms of fiscal
revenue collection to the budget.
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