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Protocol, ceremonial and etiquette are

: important tools for capitalizing on the cultures
. of Europeanization of higher education / busi-
. ness / diplomatic environment. Thus, in this
- article, we aimed to draw the attention of sta-
- keholders to the importance and impact of pro-
: tocol and etiquette in the process of Europeani-
. zation of higher education. The general objec-
. tive is to plead for the knowledge and correct
- application of the protocol rules and etiquette
“ rules in the process of capitalizing on the
© culture of Europeanization of higher education.

L . .. Even the partnership protocols between higher
Chiar si protocoalele de parteneriat intre insti- - L ) .

- RS . ) . education institutions, the national and inter-
tutiile de invatamant superior, mediul de afa- - . . , , )

.. .. _ S . national business environment, the diplomatic
ceri national §i international, mediul diploma- - ) oo :
. L . - environment are tools for building strategic
tic reprezinta instrumente de construire a unor - . . .
, . . . educational bridges. At the same time, stake-
punti educationale strategice. De aceea, stake- : ) ) S
. L. .~ . holders involved in the process of capitalizing
holderii, care participa la procesul de valorifi- - o _
g . w <. . . on the culture of Europeanization of higher
care a culturii de europenizare a invataman- : . ‘
. . N oo . education must be aware that these educational
tului superior, trebuie sa constientizeze ca . . . .
. . . - bridges will be successfully built only in terms
aceste punti educationale vor fi construite cu : . _ _
o . . . - of pillars Integrity, Manners, Personality,
succes numai prin prisma pilonilor Integritate, : 4 . , , Consid
. ; e : earance (in front of partners), Conside-
Maniere, Personalitate, Aparitie (in fata parte- - P p (in fi f p )
. ration, Tact, etc.
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JEL: 125, M14.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021



INTEGRARE EUROPEANA SI POLITICI SOCIALE/ EUROPEAN INTEGRATION AND SOCIAL POLICIES

Introducere

Acest articol isi propune si aduca in :
atentia managerilor institutionali, a manageri- :
lor de resurse umane, a cadrelor didactice din :
invatdmantul superior, a functionarilor si a altor -
stakeholderi interesati profocolul si eticheta :
- peanization of higher education [1]. However,

ca instrumente de valorificare a culturii de

europenizare a invagamantului superior. [1] :
Or, in educatie, ca si in afaceri si in diploma- :
tie, pentru a crea si a mentine o prima impresie :
buni intr-un parteneriat educational, se impu- :
ne cunoasterea si respectarea normelor de pro- -
tocol si a regulilor de etichetd, care pot asi- :
- tional attribute, but also of the etiquette, as an

gura un mesaj potrivit in maniera adecvata.

Cunoasterea protocolului, ca atribut insti-
tutional, dar si a etichetei, ca element esential si :
competitiv in mediile educational si de afaceri, :
devine semnificativa pentru orice profesionist :
(manager institutional, cadru didactic univer- :
sitar, student, functionar, om de afaceri etc.).
Cunoasterea si aplicarea corectd a normelor de
protocol si a regulilor de etichetd vor contribui :
la consolidarea competentelor generale si speci-
fice ale specialistilor in formarea-dezvoltarea -
competentelor de reprezentare, de comunicare,
de armonizare sociald, de coercivitate in mediile :
. protocol, we elucidate the following meanings:
Sintetizand diverse definitii cu privire la :

educational, diplomatic si cel de afaceri.

protocol, elucidam urmatoarele acceptiuni:

— un sistem de reguli, care explica com- -
portamentul corect si procedurile -
ce necesitd a fi respectate in situatii :

formale;
— stiinta si arta diplomatiei;

— instrument al relatiilor economice :
. being the professional branding of a university

Eticheta formeazd competenta eticd, :
fiind brandingul profesional al unui cadru -
didactic universitar, cartea de vizitd a unui om

internationale.

de afaceri, imaginea unui diplomat.
Materiale si metode aplicate

tului superior, la elaborarea lui au fost consul-
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Introduction

This article aims to bring to the attention
of institutional managers, human resources
managers, higher education lecturers, officials
and other stakeholders the protocol and etiquette
as tools for capitalizing on the culture of Euro-

in education, as in business, and in diplomacy,
in order to create and maintain a good first
impression, it is necessary to know and respect
the rules of protocol and etiquette, which can
provide the right message in the right way.
Knowledge of the protocol, as an institu-

essential and competitive element in educational
and business environments, becomes significant
for any professional (institutional manager,
university teacher, student, civil servant, busi-
nessman, etc.). Knowledge and correct applica-
tion of protocol rules and etiquette rules will
contribute to strengthening the general and
specific skills of specialists in training and
developing skills of representation, communi-
cation, social harmonization, coercion in educa-
tional, diplomatic and business environments.
Summarizing various definitions of the

a system of rules, which explains

the correct behaviour and procedures

that need to be followed in formal

situations;

— the science and art of diplomacy;

— instrument of international economic
relations.

Etiquette forms the ethical competence,

teacher, the business card of a businessman, the
image of a diplomat.

Content and applied methods

Given the fact that this article was con-

- ceived as a plea for knowledge of protocol and

Dat fiind faptul c@ acest articol a fost :
conceput ca o pledoarie de cunoastere a pro- -
tocolului si a etichetei in procesul de valori- :
ficare a culturii de europenizare a invitiman- :
- the fields concerned.

etiquette in the process of capitalizing on the
culture of Europeanization of higher education,
in its elaboration were consulted sources con-
taining the opinions, experiences of specialists in

— ™
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tate surse care contin opiniile, experientele :
specialistilor in domeniile vizate. :
Pentru a aborda importanta si necesita-
tea de a cunoaste si de a respecta corespun- :
zator protocolul si eticheta — ca instrumente de -
valorificare a culturii de europenizare a inva-
timantului superior — ne-am propus si recur- :
gem la: documentarea bibliografica, metoda -
intrebarilor SWIH: Cine? Ce? Cand? Unde? -
Cum? De ce?
Rezultate si discutii
In viziunea Iui Jean MONNET — unul :
dintre parintii fondatori ai integrarii europene :
— Europa integrata semnifica Europa unitd. :
Autorul afirma: ,,Noi nu facem o coalitie -
dintre state, ci unim popoare” [1, p.40].
Nu intAmplator, Cristina EJOV si Alexandr :
EJOV, doctori in politologie, fac referintd, in :
articolul lor ,,Conceptul de europenizare si ca- :
drul siu teoretic” la cercetitorii R. Harms si
T. Wilson, care, la rindul lor, abordeaza euro- :
penizarea si sub aspectul ,, transnationalismului
si integrarii culturale”, referindu-se la ,sferele :
de interactiune in viata de zi cu zi”, in cazul in :
care popoarele Europei se intilnesc unele cu :
altele [3, p. 35].
In acest sens, intelegem, cu claritate, ca :
unirea popoarelor impune si o culturd, iar :
aceastd culturd implica anumite activitati de :
protocol, respectarea etichetei in procesul de
europenizare. Or, europenizarea depinde, cu :
precadere, de europenizarea culturald, iar :
europenizarea culturald de succes este posi- :
bila, in opinia noastra, doar cu o buna cunoas- :
tere a protocolului si a etichetei institutionale/
diplomatice/de afaceri.
Protocolul creeaza conditiile potrivite, :
pentru ca diplomatia, afacerile, dar si invata- :
mantul superior sa aiba succes. De aceea,
protocolul si, desigur, ceremonialul, eticheta,
fiind elemente esentiale in procesul de euro- :
penizare, sunt abordate si prin prisma celor :
cinci principii de politici europeand ale :
democratiei sociale si anume: pacea, demo-
cratia, prosperitatea, echitatea sociald, suste-
nabilitatea (2, p.24].

124

In order to address the importance and

. need to know and properly respect the pro-

tocol and etiquette — as tools for capitalizing
on the culture of Europeanization of higher
education — we set out to use: the bibliographic
documentation, the question method SWIH:
Who? What? When? Where? How? Why?
Results and discussion
In the vision of Jean MONNET — one of

" the founding fathers of European integration —
" an integrated Europe means a united Europe.

The author states: “We do not form a coali-
tion of states, but unite people” [1, p.40].
It is no coincidence that Cristina EJOV

: and Alexandr EJOV, PhDs in political science,
- refer in their article “The concept of Euro-

peanization and its theoretical framework™ to
researchers R. Harms and T. Wilson, who, in
turn, address Europeanization in terms of
“transnationalism and cultural integration”,
referring to “spheres of interaction in everyday
life”, where the peoples of Europe meet each

* other [3, p.35].

In this sense, we clearly understand that
the union of peoples also requires a culture,

- and this culture involves certain protocol

activities, respect for etiquette in the process
of Europeanization. However, uropeanization
depends mainly on cultural Europeanization,
and successful cultural Europeanization is
possible, in our opinion, only with a good
knowledge of the protocol and the institutio-
nal / diplomatic / business etiquette.

Protocol creates the right conditions for
diplomacy, business, but also higher education

. to be successful. Therefore, the protocol and,

of course, the ceremonial, the etiquette, being
essential elements in the Europeanization

© process, are also approached through the prism

of the five principles of European policy of
social democracy, and namely: peace, demo-
cracy, prosperity, social equity, sustainability

© 2, p. 24].

In our opinion, these principles are
relevant also for the process of Europeani-

- zation of higher education institutions, where

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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In opinia noastra, aceste principii sunt :
relevante, inclusiv pentru procesul de europe-
nizare a institutiilor de invatamdnt superior,
- ping,
- partnerships, to strengthen interstate collabo-
© ration in the field of higher education.
de a valorifica bunele parteneriate interinsti- -
tutionale, de a consolida colaborarea inter-
- ceremonial in achieving the international legal

Autoarea Cristina BAHNARU, 1n arti-
colul ,,Rolul protocolului si ceremonialului
diplomatic in realizarea cadrului juridic inter- :
national: implicatii pentru Republica Moldova” :
face referinta la Mircea Malita, care, la randul :
sau, apreciaza protocolul si ceremonialul ca © add:
,veritabile ,,barometre”, ce indicd starea rela- :
tillor intre state” [3, p. 110]. La rAndu-ne, addu- :
gam: ,barometre”, care indicd starea relatiilor
intre institutii de Invatdmant superior — angaja- :
tori — autoritati — societate. Or, protocolul, cere-
monialul si eticheta, in diplomatie, in afaceri, in
educatie creeazda cadrul si atmosfera in care :
urmeazd sd se desfasoare raporturile dintre toti :
- higher education, the protocol codifies the rules

Din perspectiva europenizarii invatiman- :
tului superior, protocolul codifici regulile, care :
- providers of educational services the prero-
ciarilor de servicii educationale, cat si presta- :
torilor de servicii educationale, prerogativele la :
- and applied, guarantee:

unde protocolul si eticheta (mai ales in cazul
unei institutii de invatdmant superior cu profil
economic) au rolul de a stabili, de a dezvolta,

statala in domeniul invatamantului superior.

actorii implicati in procesul educational.

guverneazd ceremonialul, oferind atat benefi-

care au dreptul, iar ceremonialul si protocolul,
odata stiut si aplicat corespunzator, garanteaza:
v’ egalitatea in drepturi educationale;

v libertatea vocii studentilor in educatia

fatd in fatd, In educatia la distanta;

v’ libertatea adultilor la formarea pe tot :

parcursul vietii;

v’ libertatea vocii cadrelor didactice uni- :
versitare Tn modernizarea procesului de :
invatamant si motivarea lor in calitate de

capital intelectual;

v’ libertatea vocii managerilor in asigurarea :
vivacitdtii institutiei, in mobilizarea resur- :
selor umane si financiare corespunzatoare; -

v’ libertatea vocii autoritatilor in elabora-
rea si implementarea politicilor publice :

sustenabile.
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the protocol and the etiquette (especially in the
case of an economic higher education insti-
tution) have the role of establishing, develo-

capitalizing good interinstitutional

The author Cristina BAHNARU, in the
article “The role of the diplomatic protocol and

framework: implications for the Republic of
Moldova” refers to Mircea Malita, who, in turn,
appreciates the protocol and the ceremonial as
“true barometers”, indicating the state of
relations between states” [3, p. 110]. In turn, we
“barometers” that indicate the state of
relations between higher education institutions —
employers — authorities — society. Or, the proto-
col, the ceremonial and the etiquette in diplo-
macy, in business, in education create the
framework and the atmosphere in which the
relations between all the actors involved in the
educational process will take place.

From the Europeanization perspective of

governing the ceremonial, offering both the
beneficiaries of educational services and the

gatives to which they are entitled, and the
ceremonial and protocol, once properly known

v’ equality in educational rights;

v freedom of students’ voices in face-to-face
education, in remote education;

v freedom of adults to training throughout
life;

v the freedom of the voice of the university
teachers in the modernization of the
educational process and their motivation
as intellectual capital;

v'the freedom of the managers’ voice in
ensuring the vivacity of the institution, in
the mobilization of the corresponding
human and financial resources;

v freedom of voice of the authorities in the
elaboration and implementation of sus-
tainable public policies.

— 18
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Si protocolul, si ceremonialul impun :
curtoazia, care trebuie si guverneze raportu- :
rile dintre institutiile de invitimant — benefi- :
ciari de servicii educationale — angajatori — :
- authorities — society.

autoritati — societate.

In plus, ceremonialul si protocolul guver-

neazi negocierea, incheierea si intrarea in * gOVern the negotiation, conclusion and entry

vigoare a unor documente/acte specifice/ pro- -

tocoale/acorduri. Ambele au un impact asupra : cols / agreements. Both have an impact on

activitatii diplomatice/educationale/de afaceri : diplomatic / educational / business activity and

© their purposes.

st a finalitatilor acestora.

Totalitatea de reguli, care reglemen- :

teazd prezentarea, salutarea, adresarea, ordi- = 8reeting, addressing, determined order, rules

nea determinatd, regulile de conduitd i alte © ¢/ conduct and other matters covered by the

aspecte, la care se referd eticheta, sunt esen- : €fiquette are essential in European educational

tiale in raporturile de parteneriate educationale : Partnership reports. Otherwise, their ignorance

europene. In caz contrar, ignorarea sau necu- | by the actors interested in capitalizing on the

noasterea lor, de citre actorii interesati de ° culture of Europeanization of higher education

valorificarea culturii de europenizare a invata- = “3" sometimes lead to the deterioration of

méntului superior, pot duce, uneori, la dete- - professional/institutional branding, to a rela-

riorarea branding-ului profesional/institutional, tional “collapse”.

la un ,,colaps” relational.

afaceri internationale.

priveste protocolul academic [6].

prenumele lor vor fi suficiente? (...)” [6].

Both the protocol and the ceremonial
require courtesy, which must govern the rela-
tions between educational institutions — bene-
ficiaries of educational services — employers —

In addition, the ceremonial and protocol

into force of specific documents / acts / proto-

All the rules regarding presentation,

Ignorance of these rules may ultimately be

. - considered as a lack of professional competence
Necunoasterea acestor reguli poate fi :

. N . - . - of a decision-maker called upon to represent the
consideratd, in cele din urma, o lipsa de com- :

< . - . . © interests of a party in the field of international
petentd profesionald a unei persoane deci- : ducational and / ot busi lat

y . . . © educational and / or business relations.
dente, chemate sd reprezinte interesele unei :

arti In planul relatiil ionale §i : X
parti in planul relatiilor educationale si/sau de . Education (ACE) is a good example of aca-

- demic protocol [6)].
De exemplu, Consiliul American pentru : emic protocol [6]

Educatie (American Council on Education — : .
fie ( : col, and Customer Service — clearly states:

ACE) constituie un bun exemplu, in ceea ce ' “During the academic year, you will most

- likely plan a multitude of events for different

ACE, pe pagina sa web — Etiquette, : target audiences, where the leaders of the

Protocol, and Customer Service — stipuleaza : institution will be invited. Even if you interact

clar: ,,Pe parcursul anului universitar, veti pla- : with leaders on a regular basis, you may

nifica, cel mai probabil, o multitudine de eveni- ' sometimes feel confused about how you

mente pentru diferite publicuri-tinta, unde vor : (o 14 refer to them in printed programs, how

fi invitati liderii institutiei. Chiar daca inter- " you should write names on etiquettes, or set

actionati cu liderii, in mod regulat, va puteti - places on charts. Do they prefer to go with

simti, uneori, confuzi In a stabili cum ar trebui : their formal name or will their title and first

sa va referiti la acestia in programele tiparite, : pame be enough? (...)” [6].

cum ar trebui sa scrieti numele pe etichete sau -

sa stabiliti locurile in diagrame. Preferd sd : ., she culture of Europeanization of higher

meargd cu numele lor formale sau titlul si - education, the image of an institution providing

- educational services can best be promoted

For example, the American Council on

ACE, on its website — Etiquette, Proto-

Therefore, in the context of capitalizing

126 —— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021



INTEGRARE EUROPEANA SI POLITICI SOCIALE/ EUROPEAN INTEGRATION AND SOCIAL POLICIES

Asadar, in contextul valorificarii cultu-
- reflected in the European Convention on the
- Equivalence of Diplomas — Paris, 1953; Euro-
. pean Convention on the equivalence of univer-
. sity studies periods — Paris, 1956; European
. Convention on the Academic Recognition of
- University Qualifications — Paris, 1959; Bologna

. Declaration — 1999 etc.) In this regard, partner-

perioadelor de studii universitare — Paris, : ship protocols between higher education insti-

1956; Conventia europeana privind recunoas- - wtions — environment national and international

terea academica a calificarilor universitare — - pyginess — the diplomatic environment is a tool

Paris, 1959; Declaratia de la Bologna — 1999 : for

etc.). In acest sens, protocoalele de partene- through the pillars of Integrity, Manners,

riat intre institutiile de invatamant superior — : Personality, Appearance (in front of partners)

mediul de afaceri national i international — Consideration, Tact, which also means partner-

mediul diplomatic reprezinta un instrument de : ship protocols with IMPACT.

construire a unor punti educationale strategice :

prin prisma pilonilor Integritate, Maniere, - joyeloping the skills and culture needed for

Personalitate, Aparitie (in fata partenerilor), o work. In this sense, the use of collabo-

Consideratie, Tact, ceea ce inseamna si pro- © .. protocols

. - business partners to develop trust through the
Protocolul este un vehicul pentru dez- @ . .
o i - - significant work they have shown at team
voltarea abilitatilor si culturii necesare pentru : . .
R U - - level. The protocol is a set of pre-established
munca in echipa. In acest sens, utilizarea pro- - . . .
. i - rules, which are used for dialogue and involve

tocoalelor de colaborare permite partenerilor : .
. . oL N . a structure, which everyone understands and
educationali si de afaceri sa dezvolte incredere, :
. ’ . . . . agrees to use, to
prin munca semnificativd, pe care au mani- :@ . . .
. . - . dialogue (of Europeanization of education),

festat-o la nivel de echipa; consta intr-un set de : but
reguli prestabilite, care sunt folosite pentru dia- : . o
C 9 N - knowing and applying it (correctly).

log si implica o structura, pe care toata lumea o :

intelege si este de acord sid o foloseascd, si : .
R . . - DRAGNA, entrepreneur, communication and
initieze un dialog de colaborare (de europeni- :

N . . image management
zare a educatiei), insd, cu regret, oamenii nu sunt :

. General of the Romanian Association for
in opinia Cristinei Turnagiu DRAGNA, - Protocol and Ceremonial, the most common

antreprenor, consultant in comunicare si image mistakes of protocol and etiquette are com-

management, Secretar General al Asociatiei : mitted out of various causes, among which:
Romane pentru Protocol si Ceremonial, cele -

mai frecvente greseli de protocol si eticheta

rii de europenizare a invatamdntului superior,
imaginea unei institutii prestatoare de servicii
educationale poate fi cel mai bine promovata
prin actiunile de protocol si de eticheta (fapt
reflectat si in Conventia europeand cu privire
la echivalarea diplomelor — Paris, 1953; Con-
ventia europeana cu privire la echivalarea

tocoale de parteneriat cu IMPACT.

obisnuiti sa-1 cunoasca si sa-1 aplice (corect).

sunt comise din diverse cauze, printre care:

— necunoasterea si/sau ignorarea precade- :

rilor, a insemnelor statului;

- necunoasterea regulilor de redactare a :

corespondentei;

- necunoasterea regulilor de scriere a unui :

mesaj transmis prin e-mail;

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

through protocol and etiquette actions (a fact

building strategic educational bridges

The protocol is a driving force for

allows educational and

initiate a collaborative
with regret, people are not used to
In the opinion of Cristina Turnagiu

consultant, Secretary

— ignorance and/or ignoring the precau-
tions, the insignia of the state;

— ignorance of the rules for writing corres-
pondence;

— ignorance of the rules for writing a
message sent by e-mail;

— lack of courtesy in expressing thanks,
gratitude, admiration for the partner/
recipient;

— ¥ m
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- lipsa de curtoazie in exprimarea multu- :
mirilor, a recunostintei, a admiratiei fata :

de partener/ destinatar;

— necunoasterea sau ignorarea regulilor de :

oferire si de primire a micilor cadourt;

— necunoasterea normelor protocolare si a :

ceremonialului oficial;

— lipsa de cunostinte, abilitati, In ceea ce
priveste organizarea evenimentelor de
succes etc. [7].

In contextul celor mentionate, conchi-

zarea invatamantului superior.

Cunoasterea si aplicarea corecta a proto- . Eyropean Commissioner for Education, Cul-

colului $i a etichetei adaugd un plus valoare in : ;e vouth and Sport, Host of the First

© European Education Summit (January 25,

In acest context, Tibor NAVRACSICS, 2018) mentioned: “As we look to Europe’s

Comisar European pentru Educatie, Cultura, : future, we need to equip ourselves with an

Tineret si Sport, Gazda Primului Summit : ambitious, shared agenda for how we can use

European al Educatiei (din 25 ianuarie 2018) : learning as a driver for unity. Education is key
genpor}a: ”1;6 ‘mastlra cednev uitam la V11tor(111} © because it is education that equips us with the
urbo,p_el’ :[re e sa I}e otam cudcl) Aagen a - skills we need to become active members of
ambitioasa SIA cc:muna pentru modu M Care = our increasingly complex societies. It is
putem folosi invatarea ca motor pentru unitate. " education that helps us adapt to a rapidly
Educatia este esentiald, deoarece educatia ne : changing world, to develop a European iden
echipeaza cu abilitatile de care avem nevoie : . ’ ,
. T . ... - tity, to understand other cultures” [8].

pentru a deveni membri activi ai societatilor :

noastre din ce in ce mai complexe. Educatia ne : . o
. N . . . dare to say: As we aim fto capitalize on the
ajutd sa ne adaptam la o lume in schimbare - . _
Cie o - . . . . . culture of Europeanization of higher educa-
rapida, sa dezvoltam o identitate europeana, sa :
- tion, we must have a good knowledge of pro-

Parafrazindu-1 pe Tibor NAVRACSICS, - tocol and etiquette. Or, protocol and etiquette

A s s < . . < © — as a system of rules, which explains the
indraznim sa afirmam: Pe masurd ce ne pro- :

. . . © correct behaviour and procedures that need to
punem sa valorificam cultura de europenizare : p

a invégamantului superior, trebuie si detinem be followed in formal and informal situations,

bune cunostinte de protocol si etichetd. Or, : 35 @ Science and art of diplomacy, as an

protocolul si eticheta — ca sistem de reguli, : instrument of international economic relations,

. . - : 113 99 . B
care explici comportamentul corect si proce- : as an ethical “barometer”, as branding pro

durile ce necesitd a fi respectate in situatii : fessional of a university teacher / student /
formale si informale, ca stiintd si artd a diplo- @ institutional manager / businessman etc. — they
matiei, ca instrument al relatiilor economice :

internationale, ca ,barometru” etic, ca bran- :

portofoliul profesional.

intelegem alte culturi” [8].

- not knowing or ignoring the rules of
giving and receiving small gifts;

— ignorance of the protocol rules and the
official ceremony;

- lack of knowledge, skills, in terms of
organizing successful events, etc. [7].
In the context of the above mentioned,

- we conclude that protocol and etiguette are not
. a new paradigm in higher education, but they
. are certainly tools that deserve to be properly

- mastered and properly applied in the relations

dem cd protocolul si eticheta nu reprezintd o : between actors interested in the Europeani-

noua paradigma in invatamantul superior, dar, : zation of higher education.

cu certitudine, sunt instrumente, care meritd a :

fi insusite corect si aplicate corespunzator in : application of the protocol and the etiquette

raporturile dintre actorii interesati in europeni- : 44ds value to the professional portfolio.

Moreover, the correct knowledge and

In this context, Tibor NAVRACSICS,

Paraphrasing Tibor NAVRACSICS, we

will define us from the perspective of

integrity, it will really facilitate our adaptation
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ding profesional al unui cadru didactic univer- :
- development towards a European identity, it

sitar/ student/ manager institutional/ om de
afaceri etc. — ne vor defini din perspectiva inte-
gritatii, va inlesni, cu adevarat, adaptarea

ralitate, a diverselor etnii si culturi.

libera exprimare si incluziune” [9].

de acelasi ACE [9].

tocolului international si anume:

— familiarizarea cu o diversitate culturala :

intr-un cadru universitar;

— dezvoltarea personald si profesionald a :
tuturor actorilor implicati intr-un cadru :

universitar;

— oportunitatea de a planifica intalniri sau :
evenimente cu participanti, care repre- :
zintd mai multe culturi intr-un mediu :
international divers, fapt care solicitad :
tuturor actorilor (cadre didactice uni- :
versitare, studenti etc.) cunoasterea diver- :
selor stiluri de comunicare, a tempe- :

ramentelor cross-culturale;

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- will
. phenomenon of multiculturalism, of different

noastra la o lume in schimbare, va accelera dez-  ethnicities and cultures.

voltarea noastra spre o identitate europeand, va :

facilita intelegerea fenomenului de multicultu- © ACE is a good model to follow, from the

- perspective of capitalizing on the culture of

Consiliul American pentru Educatie — - Europeanization of higher education. Thanks

ACE, reprezinta un model bun de urmat din : ¢, 4 good knowledge of protocol and etiquette,

perspectiva valorificarii culturii de europeni- : ;.4 therefore compliance with protocol rules

zare a invatamantului superior. Datoritd bunei and etiquette rules, ACE knows how to

cunoasteri a protocolului si a etichetei, deci, a : effectively and efficiently manage the critical

respectérii normelor protocolare si a regulilor - ;oo o facing their campuses, thus facilitating

de etichetd, ACE stie sé gestioneze eficient si : collaboration with colleagues, focusing on

cficace problemele critice, cu care se con- " “mental health of students, student success

frunta campusurile lor, facilitand astfel cola- = ¢ expression and inclusion” [9],

borarea cu colegii, concentrandu-se pe ,,sdna- :

tatea mintala a elevilor, succesul studentilor si ..
; . motivation to know, to promote and to apply

to a changing world, it will accelerate our

facilitate the understanding of the

The American Council for Education —

An eloquent argument regarding the

. . appropriately the protocol norms and the
Un argument elocvent cu referire la : pProp . Y . P .
o . . rules of etiquette in the process of Europeani-
motivatia de a cunoaste, de a promova si de a * . . . .

. ) .. zation of higher education are the meetings for
aplica adecvat normele protocolare i regulile . . .
. C o . : the intercultural public, organized by the same
de etichetd in procesul de europenizare a :
PR . .. ... - ACE [9].
invatamantului superior il constituie intdlni- -

rile pentru publicul intercultural, organizate , , o
- experience with reference to the significance

fn acest sens, ACE-ul isi impartaseste : and zmpact' of the mternat.lonal prot(.)col '1n
. - . e : the educational partnership of wuniversity
experienta cu referire la semnificatia si impac- -

tul, pe care il are protocolul international in teachers — students, elucidating some advan-

parteneriatul educational cadru didactic uni- . tages of knowledge and proper application of

versitar — discipoli, elucidand céateva avantaje - the international protocol, namely:

ale cunoasterii si aplicarii adecvate a pro- :

In this sense, the ACE shares its

— familiarization with a cultural diver-
sity in a university setting;

— personal and professional develop-
ment of all actors involved in a
university framework;

- the opportunity to plan meetings or
events with participants, which re-
present several cultures in a diverse
international environment, which
requires all actors (university teachers,
students, etc.) knowledge of different
communication styles, cross-cultural
temperaments;

- knowledge of the specifics of cross-
cultural translation;

—§m
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— cunoasterea specificului traducerii cross- :

culturale;

— crearea unui mediu educational confor- :

tabil si sigur etc. [9].

sati de aceastd schimbare, educatie lingvistica,

multilingva, sociald, etnicd, de gen etc. Doar
astfel Homo Europaeus va reusi in deschi- :
derea de noi orizonturi educationale, menite sd :
contribuie la formarea celei mai bune imagini :

personale, profesionale, institutionale.
Concluzii

Cunoasterea protocolului si a etichetei :
de catre cadrele didactice universitare, stu- :
denti, manageri institutionali, oameni de afa- :

ceri, functionari etc. va contribui la:

— cresterea eficacitatii interrelationarii da- :
toriti cunoasterii si aplicirii corecte a :
codurilor de protocol si etichetd, pe care :
un cadru didactic universitar/student/ :
manager institutional/om de afaceri/ :

functionar etc. trebuie sa si le asume;

— dezvoltarea decentei In comunicare ca :
fiind una dintre valorile fara de care si :

eticheta, si protocolul nu pot exista;

— crearea unei relatii bazate pe respect :

reciproc, politete si curtoazie;

- transformarea asteptirilor in angaja- :
mente, stabilind astfel relatii educatio- :

nale si profesionale constructive;

— promovarea dezvoltarii integre a perso-
nalititii prin prisma normelor de proto- :
col, a regulilor de etichetd si ceremonial. :
Astfel, valorificarea culturii de europe- :

nizare a invatdmantului superior trebuie sa :
inceapi de ACASA. De aceea, cunoasterea
protocolului, ca atribut al unei institutii de :
invatamant superior, dar si a etichetei, ca ele- : at HOME. Therefore, knowledge of protocol,
ment esential intr-un mediu educational com- :
petitiv (mai ales a invatarii pe tot parcursul :
vietii), devine semnificativa pentru orice pro- :
fesionist (cadru didactic, manager HR, func- :
tionar etc.), care constientizeaza rolul si im- :

- creating a comfortable and safe edu-
cational environment, etc. [9]
For good reason, the specialists in the

. field claim that protocol and etiquette, models

Pe buna dreptate, specialistii in domeniu :
sustin cd protocolul si eticheta — ca modele de
valorificare a culturii de europenizare a invi- :
tamantului superior — solicitd actorilor, intere- :

for capitalizing on the culture of Europeani-
zation of higher education require the actors
interested in this change as well a linguistic,
multilingual, social, ethnic, gender education,

- etc. Only in this way will Homo Europaeus

succeed in opening new educational hori-
zons, meant to contribute to the formation
of the best personal, professional, institution-
nal image.

Conclusions

Knowledge of protocol and etiquette
by university teachers, students, institutional
managers, businessmen, officials, etc. will
contribute to:

— increasing the effectiveness of interre-
lationships due to the knowledge and
correct application of protocol and
etiquette codes, which a university
teacher / student / institutional manager /
businessman / official, etc. he must
assume them;

— developing decency in communication
as one of the values without which both
etiquette and protocol cannot exist;

- creating a relationship based on mutual
respect, politeness and courtesy;

- transforming expectations into com-
mitments, thus establishing construc-
tive educational and professional rela-
tionships;

— promoting the integral development of
the personality through the prism of
protocol norms, etiquette and cere-
monial rules.

Thus, the valorisation of the culture of
Europeanization of higher education must start

as an attribute of a higher education insti-
tution, but also of etiquette, as an essential
element in a competitive educational environ-
ment (especially lifelong learning), becomes
significant for any professional (teacher,
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pactul acestor instrumente in managementul

rale, regulile de protocol si detaliile de eti-
" tutional culture. Or, cultural considerations,
- protocol rules and the details of intercultural
intelegere colectivi, elemente de IMPACT, :
care sustin si stimuleazd cultura de europe- :
- understanding,
- support and stimulate the culture of Europea-
© nization of higher education.

cheta interculturala sunt elemente esentiale
ale unui proces de comunicare productiva si

nizare a Tnvatamantului superior.

" manager HR, civil servant, etc.) who are
parteneriatelor, in individualizarea expresiei :
culturii institutionale. Or, consideratiile cultu- -

aware of the role and impact of these tools in
the management of partnerships, in the indi-
vidualization of the expression of the insti-

etiquette are essential elements of a process of
productive communication and collective
elements of IMPACT that
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