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Aceasta cercetare examineaza dificultatile
specifice cu care se confrunta lucratorii de pe
platformele digitale. Astazi, statutul juridic al
lucratorului pe platforma este ambiguu, iar
cadrele normative sunt nepregdtite pentru aceste
evolutii in reorganizarea pietii muncii, ceea ce
ingreuneaza mult eforturile de negociere colec-
tiva. Lucrarea sustine ca reformele in domeniul
legislatiei muncii sunt esentiale pentru a recu-
noaste si reglementa explicit munca pe platforme,
acordand lucratorilor independenti, din acest
sector, dreptul de a infiinta si de a adera la sin-
dicate. Astfel de reforme ar imputernici lucratorii
de pe platforme sa-si sustind drepturile, asigu-
randu-se cd acestia nu ramdn neprotejati in
economia digitald, care este, in prezent, un feno-
ment in continua evolutie. In cele din urmd, la
nivel global, participarea activa a sindicatelor
adaptive si revitalizate va fi cruciald pentru asi-
gurarea unui tratament echitabil si just pentru
lucratorii de pe platformele digitale.

Cuvinte-cheie: sindicate, economie digi-
tala, lucratori pe platforme, negociere colectiva,
drepul la munca.

JEL: J50; J83; 033, K31, L86.

Introducere
Organizatia Internationala a Muncii [1]
(OIM) subliniaza ca aparitia si dezvoltarea plat-
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This research examines the specific
challenges faced by digital platform workers.
Currently, the legal status of these workers
remains ambiguous, and the regulatory frame-
works, unprepared for these developments in the
transformation of the labour market, signifi-
cantly hinder collective bargaining efforts. The
paper argues that labour law reforms are essen-
tial to explicitly recognize and regulate platform
work, granting independent workers in this
sector the right to form and join unions. Such
reforms would empower platform workers to
advocate for their rights, ensuring they are not
left behind in the ever-evolving digital economy.
Ultimately, the active participation of adaptive
and revitalized unions will be crucial in securing
fair and just treatment for digital platform wor-
kers on a global scale.
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Introduction

The International Labour Organization [1]
(hereinafter ILO) indicates that the emergence of
digital platforms is the major transformation
with regard to labour and conditions of work.
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formelor digitale reprezintd o transformare ma-
jord in ceea ce priveste munca si conditiile de
muncd. Desi lucratorii sunt dispusi sa-si desfa-
soare activitatea prin intermediul platformelor
digitale, astfel beneficiind de flexibilitatea locu-
lui de munca, a timpului, dar si de oportunitatea
de a avea mai multe locuri de munca simultan,
oricum, riscurile asociate cu munca pe platforme
(de exemplu, securitatea si statutul angajarii,
obtinerea veniturilor adecvate si protectia sociald)
raméan a fi provocari serioase pentru sindicate si
organizatiile de muncitori, care, in mod traditio-
nal, reprezintd interesele acestora in negocierile
cu angajatorii. Fiind categorizati drept contrac-
tori independenti, ,, lucratorii de pe platforme se
confruntd cu o multitudine de provocari atunci
cdnd incearca sda formeze o voce colectivd sau o
Structurd si sa creeze o reglementare a muncii
durabila si aplicabild” [2]. Activitatile traditio-
nale ale sindicatelor depind de relatiile directe de
muncd Intre lucrdtori si angajatori, insd natura
specificd a economiei digitale face dificila stabi-
lirea unor astfel de relatii directe.

Desi economia platformelor este uneori
consideratd un ecosistem separat de economia
traditionald, implicarea tot mai mare a lucratorilor
in munca pe platforme arata ca acest tip de munca
devine o parte semnificativd a pietei generale a
muncii. Munca pe platforme are relatii reglemen-
tare si economice cu piata conventionald a
muncii. Aspectele de reglementare, printre altele,
includ: recunoasterea statutului lucratorilor, crea-
rea relatiilor de munca, definirea si exercitarea
obligatiilor si drepturilor partilor implicate in
tranzactiile de munca. In ceea ce priveste aspec-
tele economice, acestea se referd la elemente
precum: asigurarea unor oportunititi de angajare
stabile, nivelul salariilor oferite si contributia
acestor locuri de munca la bunastarea generald a
lucratorilor, inclusiv in termeni de securitate
financiara si acces la beneficii sociale.

Intre timp, modelele de afaceri aplicate in
prezent pe multe piete ale platformelor digitale
ridica varii semne de intrebare 1n ceea ce priveste
drepturile fundamentale ale lucratorilor, prin ur-
mare, genereaza proteste sociale n randul acestora.
Sindicalizarea poate fi una dintre modalitatile de a
extinde reprezentarea intereselor lucratorilor de pe
platforme si de a imbunatéti situatia lor 1n ceea ce
priveste angajarea. Astfel, analiza potentialului
sindicatelor de a reprezenta interesele lucratorilor
de pe platforme si de a le proteja drepturile este un
subiect extrem de relevant, in contextul trans-
formarilor la care contribuie necontenit trans-

Although workers are willing to undertake
tasks through digital platforms and enjoy the
flexibility of workplace, time, and the oppor-
tunity to do multiple jobs simultaneously, the
risks related to platform work (e.g. security and
status of employment, adequate income, and
social protection) pose serious challenges on
trade unions and worker organisations which
traditionally represent workers' interests in nego-
tiations with employers. Being categorised as
independent contractors, “platform workers expe-
rience a myriad of challenges when attempting
to build a collective voice and structure and
create lasting and enforceable employment re-
gulation” [2]. Traditionally, the activities of
trade unions depend on direct labour relations
between workers and employers, but the very
nature of the digital economy makes establishing
direct relations difficult.

Although the platform economy is some-
times considered an ecosystem separate from the
traditional economy, the increasing involvement
of workers in platform work shows that platform
work is becoming a significant part of the ove-
rall labour market. Platform work has regulatory
and economic relations with the conventional
labour market. The regulatory aspects include
the recognition of the workers' status, creation of
labour relations, definition and exercising of the
duties and rights of the parties to labour trans-
actions, while economic aspects cover the pro-
vision of employment, wages, and contribution
to welfare.

Meanwhile, the business models currently
applied in many platform markets raise issues
regarding fundamental workers’ rights and cause
social protest among platform workers. Unio-
nisation can be one of the ways to expand the
representation of platform workers' interests and
improve their employment situation. Thus, the
analysis of the potential of trade unions to
represent the interests of platform workers and
protect their rights is an extremely relevant topic
in the conditions of the transformations caused
by the digital economy, when it is necessary to
ensure more stability in the platform labour
market.

The major purpose of this research is to
analyse the impact of trade unions on digital
labour platforms. The research objectives focu-
sed on the purpose of the study are as follows:
1) to discuss the role of trade unions in platform
work; 2) to analyse the major barriers to unio-
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formarile digitale ale economiei, fiind necesara
asigurarea unei stabilitdti mai puternice pe piata
muncii de pe platformele digitale.

Scopul principal al acestei cercetari este
de a analiza impactul sindicatelor asupra platfor-
melor digitale de munca. Obiectivele axate pe
scopul studiului sunt urmatoarele: 1) sa discute
rolul sindicatelor in munca pe platforme; 2) sa
analizeze principalele bariere in calea sindicali-
zarii lucratorilor de pe platforme; 3) sd ofere o
scurtd revizuire a situatiei actuale privind sin-
dicalizarea lucratorilor de pe platforme.

Metode de cercetare aplicate

In cadrul cercetirii au fost aplicate mai
multe metode, urmarind analiza in profunzime a
provocarilor cu care se confruntd lucratorii de pe
platformele digitale si rolul sindicatelor in repre-
zentarea intereselor acestora. Prima metoda apli-
catd a fost analiza sistematica si comparativa a
literaturii de specialitate, care a permis identifi-
carea studiilor relevante privind conditiile de
muncd din economia platformelor si contributia
sindicatelor la apararea drepturilor lucratorilor pe
platforma. Aceasta a fost completatd de analiza
actelor juridice, concentrandu-se pe legislatia
muncii, urmarind identificarea lacunelor si provo-
carilor legale referitoare la recunoasterea muncii
dicalizare ale acestora. Cercetarea a fost comple-
tata de analiza datelor secundare, extrase din
rapoarte si studii anterioare, publicate de organi-
zatii internationale, precum OIM si Eurofound, cu
scopul de a sustine si valida concluziile Tnaintate.

Rezultate si discutii

1. Rolul sindicatelor in munca pe plat-
forme

Sistemele juridice ale fiecarui stat se con-
centreaza pe relatiile traditionale de munca intre
un angajator si un angajat. Obiectivele principale
ale legislatiei muncii sunt de a asigura lucratorii
ca nu vor fi exploatati sau dezavantajati. Toto-
data, legislatia in cauza are drept scop prevenirea
relatiilor de muncd ,mascate”, care urmaresc
evitarea taxelor si a obligatiilor de securitate
sociald. Echilibrarea puterii de negociere a am-
belor parti din contractul de munca — angajatori
si angajati, la fel este unul dintre obiectivele
legislatiei muncii.

Transformarea digitald a muncii, In spe-
cial munca pe platforme, ridicd multiple intrebari
legate de faptul — daca o anumitd forma de
munca constituie o relatie de munca si submi-
neaza rolul contractului traditional de munca,
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nisation of platform workers; 3) to provide the
brief review of the current situation regarding
unionisation of platform workers.

Research methodology

During this research, multiple methods
were applied to conduct an in-depth analysis of
Several research methods were applied in this
study to conduct an in-depth analysis of the
challenges faced by digital platform workers and
the role of trade unions in representing their
interests. The first method employed was a
systematic and comparative analysis of the
specialized literature, which enabled the iden-
tification of relevant studies on working condi-
tions within the platform economy and the
contribution of trade unions to the protection of
platform workers’ rights. This was complemen-
ted by a legal analysis, focusing on labour legis-
lation, aimed at identifying gaps and legal
challenges related to the recognition of platform
work and the possibilities for unionization. The
research was further supported by secondary
data analysis, drawing on reports and previous
studies published by international organizations
such as the ILO and Eurofound, to substantiate
and validate the conclusions presented.

Findings and discussions

1. The role of trade unions in platform
work

National legal systems focus on the tra-
ditional employment relationships between an
employer and an employee. The main objectives
of labour law are to ensure that workers are not
exploited or disadvantaged, prevent the for-
mation of disguised employment relationships
with the intention to evade taxes and social
security obligations, and equalize the bargaining
power of both employment contract parties —
employers and workers.

The digital transformation of work, pri-
marily platform work, raises questions about
whether a work arrangement constitutes an
employment relationship and undermines the
role of a traditional employment contract which
considers worker rights and provides access to
social guarantees prescribed in national labour
laws. Regulation of work arrangements in the
digital economy is also challenging owing to the
physical, geographical, and digital separation
between a platform manager and a worker [3].

Traditionally, trade unions are referred
to as the bodies which can help organise and
represent workers. According to the European
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care ia in considerare drepturile lucratorilor si
ofera acces la garantiile sociale prescrise de
legislatia nationald a muncii. Reglementarea
aranjamentelor de muncd in economia digitala
este, de asemenea, dificila, din cauza separarii
fizice, geografice si digitale, dintre un adminis-
trator de platforma si un lucrator [3].

In mod traditional, sindicatele sunt consi-
derate organisme care pot ajuta la organizarea si
reprezentarea lucratorilor. Conform Fundatiei
Europene pentru Imbunititirea Conditiilor de
Viata si Munca [4], lucratorii au dreptul ,,de a
cauta un sindicat sau o persoand care sa ii
reprezinte, in scopul negocierii cu conducerea
asupra problemelor legate de salarii, ore de
munca, beneficii si conditii generale de munca”.
Un sindicat este 0 asociatie a persoanelor anga-
jate, infiintatd pentru a proteja drepturile si
interesele lor profesionale si pentru a urmaéri
bunéstarea membrilor séi (lucratorilor).

Literatura de specialitate este destul de
diversa, existdnd studii care confirmd empiric
conditiile de munca precare ale lucratorilor de pe
platforme [5], [6], [7], [8], [9]; riscurile de
securitate sociald, amplificate de metodele de
management digital [10], [11], [12], [13]; prac-
ticile opace de monitorizare si supraveghere a
lucratorilor de pe platforme [11], [14], [15]; si
sistemele algoritmice de evaluare a lucratorilor
[16], [17], [18]. Aceste constatari indica faptul
ca puterea de negociere a lucratorilor ce-si desfa-
soard munca pe platforme este semnificativ mai
mica decat cea a organizatorilor ce detin plat-
formele digitale. O parte dintre problemele men-
tionate mai sus ar putea fi solutionate, daca
lucratorii de pe platforme ar fi mai activi 1n a-si
infiinta sau a adera la sindicate, care, la randul
lor, ar initia un dialog constructiv intre ambele
parti ale relatiilor de munca, in termen ,,de la
egal la egal”. Dupd cum a remarcat Choudary S.
[19], bunastarea lucratorilor de pe platforme
poate fi Tmbunatatita printr-un grad mai ridicat
de reprezentare a intereselor lor (de exemplu,
prin masuri care ar promova infiintarea agen-
tiilor lucratorilor de pe platforme).

Activitatile sindicatelor traditionale se
bazeaza pe principiul influentei, accentul major
este orientat pe relatia dintre un sindicat si inter-
locutorii sai. Sindicatele traditionale sunt efi-
ciente in negocierea colectiva si dialogul social,
pot coopera si negocia cu asociatiile angajato-
rilor, cu federatiile [20] si pot reprezenta destul
de bine interesele lucratorilor. Ele pot contribui

Foundation for the Improvement of Living and
Working Conditions [4], workers have the right
“to seek a union or an individual to represent
them for the purpose of negotiating with mana-
gement on issues as wages, hours, benefits and
working conditions”. A trade union is an asso-
ciation of working persons established to pro-
tect their working, professional rights, and
interests, and to seek the welfare of its members
(workers).

Literature is rich in the studies that empi-
rically confirm precarious working conditions
for platform workers [5], [6], [7], [8], [9], social
security risks augmented by digital management
methods [10], [11], [12], [13], opaque worker
monitoring and surveillance practices [11], [14],
[15] and algorithmic worker rating systems [16],
[17], [18]. These findings indicate that the bar-
gaining power of platform workers is signi-
ficantly lower than the bargaining power of plat-
form organisers/managers. Part of the problems
mentioned above could be solved if platform
workers would be more active in establishing/
joining trade unions, which, in their turn, would
initiate a constructive dialogue between both
sides of the labour relations on equal terms. As
noted by Choudary S. [19], the well-being of
platform workers can be improved through the
higher degree of representation of the worker
interests (e.g. through the measures which would
promote the establishment of worker agencies).

Functioning of traditional trade unions is
based on the logic of influence, i.e. the major
focus is on the relationship between a union
and interlocutors. Traditional trade unions are
effective in collective bargaining and social
dialogue, they can cooperate and negotiate with
employers' associations, federations [20] and
fairly well represent the interests of workers.
They can help establish the labour standards,
like the minimum wages, sick pay and other
employment protection, and contribute to esta-
blishing the presumption of employment with
the reversal of the burden of proof when a plat-
form worker litigates his/her employment status
in court [21]. Trade unions are considered parti-
cularly helpful to “on-demand and crowd-
workers” in the platform economy. For example,
trade unions supported food delivery bike
couriers with setting up work councils in Austria
and Germany, and initiated the protests to
draw attention to the precarious working con-
ditions on digital platforms in Belgium, the

Revista / Journal ,, ECONOMICA” nr.3(129) 2024



FINANTE, CONTABILITATE, ANALIZA S| INFORMATICA ECONOMICA / FINANCE, ACCOUNTING, ECONOMIC ANALYSIS AND INFORMATICS

atat la stabilirea standardelor de munca, precum
salariile minime, plata concediilor medicale si
alte protectii ale muncii, cat si la stabilirea pre-
zumtiei de angajare, cu inversarea sarcinii probei
atunci cand un lucrdtor de pe platforma fsi
litigiazd statutul de angajare in instantd [21].
Sindicatele sunt considerate deosebit de utile
pentru ,,lucratorii la cerere” si cei din economia
de tip ,,munca participativa (crowdwork)”. De
exemplu, sindicatele au sustinut curierii pe
bicicleta din sectorul livrarilor de mancare, in
organizarea consiliilor de munca in Austria si
Germania si, un alt exemplu, au initiat proteste
pentru a atentiona asupra conditiilor precare de
muncd de pe platformele digitale, in Belgia,
Tarile de Jos si Regatul Unit [4]. Acestea au ini-
tiat, de asemenea, semnarea unui Cod de Con-
duita, care a obligat, in 2018, opt platforme
germane sa plateascd lucratorilor salarii nu mai
mici decat tarifele salariale locale [22].

Un tip de forme mai noi de sindicate, care
reprezintd interesele lucratorilor de pe platforme
digitale, includ breslele afiliate sindicatelor, bazate
pe apartenentd, si sindicatele de tip grassroots.
Primele sunt create de grupuri de lucratori la
cerere, auto-organizati [23], care ofera membrilor
sai suport logistic, servicii de consultanta si crowd-
funding pentru litigii (de obicei, pentru clarificarea
statutului de angajare), in timp ce al doilea tip, sunt
organizatii mici, autonome, fondate de activisti
tineri, care cautd imputernicirea prin campanii de
mobilizare (atentie mediatica, demonstratii ) [22].
Lucratorii independenti si freelancerii pot infiinta
asa-numitele quasi-sindicate, urmarind obtinerea
legitimitatii din partea asociatiilor patronale si a
autoritatilor politice, cu scopul de a face ca ocupa-
tiille lor sa fie recunoscute legal, prin standarde ce
curpind - salariile, timpul de lucru si altele
standarde similare. Acestea sunt atractive pentru
lucratorii independenti, cu norma partiald, si pentru
lucratorii de pe platforme, deoarece pentru aceste
grupuri este mai important sd negocieze termeni de
muncd mai favorabili decdt sd urmareascd o
apartenenta permanenta sau sa se astepte la servicii
suplimentare oferite de un sindicat [22].

Exercitarea efectiva a drepturilor colective
este una dintre principalele probleme cu care se
confrunta lucratorii de pe platforme. Fiind tratati ca
lucratori independenti, acestia sunt descurajati sa
negocieze colectiv si nu au acces la structuri
formale de reprezentare [24]. Desi apartenenta la
sindicat este relativ redusa in randul persoanelor
implicate in formele de munca ,non-standard”,
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Netherlands, and the UK [4]. They also initiated
signing the Code of Conduct, which obliges
platforms to pay workers the wages not lower
than local wage rates, by eight German plat-
forms in 2018 [22].

Newer forms of unions representing the
interests of platform workers are membership-
based union-affiliated guilds and grassroot
unions. The former are set up by groups of self-
organised on-demand workers [23] and provide
their members with logistics, consulting services
and crowdfunding for litigation (usually for
clarification of the employment status), while the
latter are small autonomous organisations, foun-
ded by young activists who seek empowerment
through mobilisation campaigns (media atten-
tion, creative demonstrations) [22]. The self-
employed and freelancers can establish the so-
called quasi-unions to gain legitimacy from
employers' associations and political authorities
and to achieve that their occupations are legally
established and recognised by wage, working
time and similar standards. They are attractive to
the part-time self-employed and workers because
it is more important for these groups of platform
workers to negotiate more favourable employ-
ment terms than seek permanent membership
and expect additional services provided by a
union [22].

The effective exercise of collective rights
is one of the main problems encountered by
platform workers. Being treated as the self-
employed, they are discouraged form bargaining
collectively and cannot access formal structures
of representation [24]. Although trade union
membership is relatively low for people in non-
standard types of employment, such as platform
economy [25], trade unions are becoming
increasingly active in representing platform
workers and making efforts to equalize the
bargaining power of stakeholders — workers and
employers. Collective bargaining can help to
ensure decent working conditions and labour
rights for platform workers, and activities of
trade unions can stimulate the revision of labour
laws in favour of platform workers. To gain
more influence, traditional trade unions will
need to move towards revitalization, find inno-
vative tactics and form coalitions to represent
platform workers [25].

2. The major barriers to unionisation of
platform workers

According to Vandaele et al. [26], the
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cum este economia platformelor [25], la nivel
international, sindicatele devin din ce 1n ce mai
active in reprezentarea lucritorilor de pe platforme
si fac eforturi pentru a echilibra puterea de nego-
ciere intre parti — lucratori si angajatori. Negocierea
colectiva poate contribui la asigurarea unor conditii
de munca decente si a drepturilor pentru lucratorii
de pe platforme, iar activitatile sindicatelor pot
stimula revederea detaliatd a legislatiei muncii in
favoarea acestor lucratori. Pentru a castiga mai
multd influenta, pe viitor, sindicatele traditionale
vor trebui sd se orienteze spre revitalizare, sa
gdseascd tactici inovative si sa formeze coalitii
pentru a reprezenta lucratorii de pe platforme [25].

2. Principalele bariere in calea sindica-
lizarii lucratorilor de pe platforme

Asa cum afirma Vandaele [26], economia
platformelor este un ecosistem separat, dar, in
acelasi timp, este 0 componenta a pietei generale
a muncii. Modelul de organizare a muncii prin
intermediul platformelor digitale este unul spe-
cific. Activand conform unui astfel de model,
lucratorii de pe platforme se confrunta cu bariere
care 1i descurajeaza sa se alature sindicatelor.
Analiza literaturii a scos in evidenta ca principa-
lele bariere in calea sindicalizarii lucratorilor de
pe platforme pot fi clasificate in doua categorii
mari: bariere specifice pietei muncii si bariere
specifice organizarii muncii (vezi figura 1).

platform economy is a separate ecosystem, but at
the same time it is a component of the overall
labour market. The model of organising work
through digital platforms is specific. Operating
under a specific model, platform workers en-
counter the barriers that deter them from joining
trade unions. The literature analysis revealed
that the major barriers to the unionisation of
platform workers can be categorised as labour
market-specific and work organising-specific
(see figure 1).
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Figure 1. The major barriers to the unionisation of platform workers
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Heterogenitatea fortei de muncda. Con-
form lui Dachs [27], integrarea la scara larga a
tehnologiilor tinde sa creascd heterogenitatea
fortei de muncd, deoarece diferite sarcini nece-
sitd abilitdti diverse din partea lucratorilor.
Abordarea bazata pe sarcini, subliniata de autori
[28] cat si de Levy si Murnane [30], mentioneza
ca sarcinile sunt corelate cu anumite abilitati
specifice, iar cu cat este mai mare diversitatea
sarcinilor, cu atdt mai variate sunt abilitatile
asteptate de la forta de munca. lar cel mai impor-
tant devine finalizarea la timp a unei sarcini
specifice, fara a se tine cont de profesiile lucra-
torilor, care, in mod traditional, sunt asociate cu
un set relativ restrans de sarcini. De exemplu,
inginerii traditionali planificad, proiecteaza si
inoveaza aplicatii practice, iar profesorii traditio-
nali ajuta studentii sd invete prin transmiterea de
cunostinte si crearea unor situatii propice inva-
tarii eficiente. In economia platformelor, un
inginer sau un profesor ,traditional” poate lucra
ca sofer de taxi sau freelancer in editare foto,
pentru a-si castiga venituri suplimentare. Acestia
percep munca pe platforme ca pe un loc de
munca secundar sau o etapa temporara in cariera
lor. in absenta unei baze clare, pentru ca persoa-
nele cu o anumitd profesie sa se sindicalizeze,
pentru a-si proteja drepturile profesionale si
pentru bunastare, per general, decizia de a se
alatura unui sindicat devine complicata.

Totodata, nivelurile reduse ale beneficiilor
de asistenta sociald sau politicile salariale, care
permit sau promoveaza imbinarea armonioasd a
acestor beneficii cu surse suplimentare de venit,
pot incuraja beneficiarii sa lucreze pe platforme
digitale. De exemplu, studiul realizat de Berg
[11] a aratat ca un numar mare de lucratori de pe
platforme primesc ajutor guvernamental, din
cauza conditiilor precare de munca si de trai, in
special in regiunile in curs de dezvoltare. Astfel,
economia platformelor poate atrage nu doar
persoane angajate oficial In economia traditio-
nald, ci si lucratori necalificati sau cu un nivel
scazut de calificare, mai ales daca se iau in con-
siderare barierele reduse la intrare pe platforme
si nivelul scazut de control asupra muncii
exercitata [26]. Este dificil pentru persoanele cu
calificari si venituri diferite sd se organizeze,
deoarece interesele lor sunt foarte diferite.

Statutul lucratorilor de pe platforme in
piata muncii conventionale. Conform lui Van-
daele [22], catalogarea lucratorilor de pe plat-
forme ca ,.contractori independenti” complica
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Heterogeneity of the labour force. Accor-
ding to Dachs [27], the use of technologies tends
to raise the heterogeneity of the workforce since
different tasks require different workforce skills.
The ‘task-based approach’ emphasised by Autor
et al. [28] and Levy and Murnane [30] proposes
that tasks are related to particular skills, and the
greater the variety of tasks is, the more diverse
skills are expected from the workforce. And the
most important factor becomes the timely
completion of a specific task, without conside-
ring the workers' traditional professions, which
are often associated with a relatively narrow set
of tasks. For instance, traditional engineers plan,
design and innovate a multitude of practical
applications; traditional teachers help students
learn by imparting knowledge to them and
setting up situations in which students can and
will learn effectively. In the platform economy, a
traditional engineer or a teacher can operate as a
taxi driver or a freelancer for photo editing to
earn additional income. They perceive platform
work as a side-job or a temporary, transitory
stage in their working lives. In the absence of a
clear basis for persons with a certain profession
to unionise to protect their labour, professional
rights and interests and to seek the welfare
through trade union membership, the decision to
join a trade union becomes complicated.

Likewise, relatively low levels of welfare
benefits or wage policies, which allow or pro-
mote the combination of benefits with additional
sources of income, may encourage beneficiaries
to work on digital platforms. For instance, Berg
et al.’s [11] study revealed that a substantial
number of platform workers were likely to
receive government’s assistance due to preca-
rious working and living conditions, especially
in developing regions. Thus, the platform eco-
nomy can attract not only those officially
working in the regular economy, but also low-
skilled or unskilled workers, especially if the
low entry barriers and the low level of worker
control are considered [26]. It is difficult for
people with different qualifications and incomes
to unify because their interests are very different.

Platform worker status in the conven-
tional labour market. According to Vandaele
[22], the very treatment of platform workers as
“independent contractors” complicates the
collective representation of their interests since
the status of “an independent contractor” is
incompatible with membership in a trade union.
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reprezentarea colectivd a intereselor acestora,
deoarece statutul de ,,contractor independent”
este incompatibil cu apartenenta sa la un sin-
dicat. Sindicatele se concentreaza in principal pe
locuri de munca bine stabilite, insa aceasta
abordare nu mai este aplicabild in cazul muncii
pe platforme, deoarece nu exista locuri de munca
formale sau prezentd fizicd comuna a lucrito-
rilor. Prin urmare, dupd cum este mentionat de
organizatiile internationale [17], recunoasterea
statutului de angajare factuala a lucratorilor de
pe platforme este esentiald, deoarece acest
moment constituie baza pentru determinarea
puterii lor de negociere colectiva. Se crede ca
anumite modele de reprezentare a intereselor
lucratorilor de pe platforme sunt in curs de
aparitie si dezvoltare (de exemplu, cooperativele
de platforma, care sunt create ca un echilibru la
puterea organizatorilor de platforme, deoarece
lucrdtorii din cooperativele de platforma sunt, de
asemenea, proprietarii platformelor) [31].

De asemenea, un numar semnificativ de
lucratori de pe platforme opereaza in economia
Hinformald”. Sondajul realizat de Aleksynska
[12] in Ucraina a relevat ca aproape trei sferturi
dintre lucratorii pe platforme digitale sunt
angajati informal. Studiile empirice, realizate de
Aleksynska [32] in Europa de Est si de Berg [5]
in India, sugereaza ca ponderea lucratorilor de pe
platforme neinregistrati este mai mare decéat
ponderea lucratorilor informali din economia
traditionald offline, desi platformele digitale de
muncd ofera oportunititi mai concrete pentru
formalizarea activitdtilor. Chiar si lucratorii inre-
gistrati oficial, care, de jure, apartin sectorului
formal al economiei, pot fi in relatii de munca
»~mascate” si clasificati gresit ca lucratori inde-
pendenti; astfel, de facto, se afla intr-o ,,zona
gri” in ceea ce priveste relatia de munca [33],
[34], ceea ce le complica apartenenta la sindi-
catele formate pentru apararea publicd a inte-
reselor de munca.

Managementul algoritmic pe platformele
digitale. Alocarea sarcinilor, supravegherea si
evaluarea muncii realizate prin prisma algo-
ritmilor digitali descurajeaza lucratorii sd ia
masuri, inclusiv sd participe la sindicate, deoa-
rece managementul algoritmic creeaza impresia
ca deciziile sunt luate ,,de o masina”. Interviurile
calitative, fatd in fatd, cu 12 lucratori de pe
platformele din Danemarca, cu varste sub 30 de
ani, realizate de Laursen [35], au ardtat ca
sistemele de management algoritmic de pe
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Trade unions mainly focus on established jobs,
but this approach is no longer applicable in
platform work, since there are no formal jobs or
physical co-presence of workers. Therefore, as
noted by the international organizations [17],
the recognition of the factual employment status
of platform workers is important because it
establishes the foundation for determining what
power of collective bargaining they have. The
certain models for representing the interests of
platform workers are believed to be emerging
and developing (e.g. platform cooperatives
which are established as a counterbalance to
the power of platform organisers because wor-
kers in platform cooperatives are also platform
owners) [31].

In addition, a substantial number of plat-
form workers operate within the “informal”
economy. The survey by Aleksynska et al. [12]
in Ukraine revealed that almost three thirds of
digital platform workers are informal. The
empirical studies by Aleksynska [32] (2021) in
Eastern Europe and Berg [5] in India suggest
that the share of non-registered platform workers
is higher than the share of informal workers in
the traditional offline economy, although digital
labour platforms embed opportunities for for-
malisation. Even officially registered workers
who de jure belong to the formal sector of the
economy can be in disguised employment rela-
tionship and misclassified as independent
workers; thus, they de facto find themselves in a
“grey zone” in terms of employment relation-
ship [33], [34], which complicates their mem-
bership in formal unions for the public defence
of labour interests.

Algorithmic management on digital plat-
forms. Task allocation, surveillance and work
evaluation carried out by digital algorithms dis-
courages workers from taking actions, including
participation in trade unions, because algo-
rithmic management gives the impression that
things are being done “by a machine”. The qua-
litative face-to-face interviews with 12 Danish
platform workers under age of 30 by Laursen et
al. [35] revealed that algorithmic management
systems on digital platforms, restrict the auto-
nomy of workers. In addition, algorithmic mana-
gement does not allow any direct dialogue bet-
ween workers and employers, which is necessary
to establish an employment relationship and
discuss and solve the problems at work [36],
[37].
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platformele digitale restrictioneaza autonomia
lucratorilor. In plus, managementul algoritmic
nu permite niciun dialog direct intre lucratori si
angajatori, dialog necesar pentru a stabili 0
relatie de munca si pentru a discuta si solutiona
problemele de la locul de munci [36], [37].

Geissinger [15] observa ca evaluarile
(ratingurile) lucratorilor realizate de sistemele
automate sunt necomprehensive; nu este clar si
evident ce principii sunt urmate, iar evaluarile
sunt adesea discriminatorii. Maffie si Gough
[38] afirma ca initierea unor proteste impotriva
evaludrilor nedrepte din partea unui lucrator
poate duce la dezactivarea contului acestuia,
ceea ce descurajeazd lucratorii sa intreprinda
actiuni mai serioase. Promovarea echitatii,
transparentei si responsabilitatii in manage-
mentul algoritmic utilizat pe platformele digi-
tale, este al doilea obiectiv prezentat in pro-
punerea Comisiei Europene [39] pentru Direc-
tiva Parlamentului European si a Consiliului
privind imbunatatirea conditiilor de munca in
economia platformelor.

Arbitrajul de reglementare privind aran-
jamentele de angajare. Arbitrajul de reglemen-
tare se referd la o tactica corporativa, care per-
mite exploatarea unor regimuri de reglementare
mai favorabile si evitarea reglementarilor mai
stricte, reducind astfel costurile de conformitate.
Platformele digitale 1si gestioneaza si adapteaza
structurile pentru a profita de regimurile de
reglementare mai permisive si pentru a evita
posibile incélcari ale controlului politico-eco-
nomic [40]. Cu alte cuvinte, platformele digitale
isi structureaza activitatile pentru a beneficia de
lacunele sau diferentele dintre reglementari sau
anumite pachete de legi. De exemplu, isi mo-
difica termenii si conditiile pentru a reduce
expunerea datelor utilizatorilor la legile stricte de
confidentialitate din Europa si clasifica lucratorii
ca non-angajati [41]. Munca pe platforme digi-
tale se poate asemdna cu auto-angajarea, unde
subiectii au control asupra muncii lor, 1nsa, in
realitate, conditiile de munca sunt determinate de
organizatorii platformelor [10]. Dupa cum a
remarcat Lehdonvirta [42], incercarea de a
minimiza reglementarea externa a relatiei de
muncd este una dintre caracteristicile principale
ale platformelor de munca digitale. Perceptia ca
relatiile de munca nu sunt reglementate extern 1i
descurajeaza pe lucrdtorii de pe platforme sa
lupte pentru interesele lor, deoarece nu este clar
care norme ale legislatiei muncii sunt incélcate si
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Geissinger et al. [15] note that the eva-
luation (rating) of workers performed by
automatic systems is incomprehensible; it is not
clear what principles are being followed, and the
evaluations are often discriminatory. Maffie and
Gough [38] state that the initiation of protests
against unjustified evaluation (rating) on the
part of a worker can result in de-activation of
the account, which discourages workers from
taking more serious actions. Promotion of
fairness, transparency, and accountability in the
algorithmic management on digital platforms
is the second objective presented in the Euro-
pean Commission’s [39] Proposal for a Directive
of the European Parliament and of the Council
on Improving Working Conditions in Plat-
form Work.

Regulatory arbitrage regarding the
employment arrangement. Regulatory arbitrage
refers to the corporate tactic which allows to
leverage more favourable regulatory regimes and
evade stricter regulation to reduce regulatory
costs. Digital platforms manage and adapt their
structures to exploit more lenient regulatory
regimes and avoid potential breaches of poli-
tical-economic control [40]. In other words,
digital platforms structure their activities to take
advantage of the gaps or differences in regu-
lations or laws. For example, they modify their
terms and conditions to reduce the exposure of
the user data to strict European privacy laws,
categorise workers as non-employees [41].
Digital platform work can really resemble self-
employment, where subjects have control over
their work, but in fact the conditions of platform
work are determined by platform organisers
[10]. As noted by Lehdonvirta [42], the attempt
to minimize the external regulation of the
employment relationship is one of the main
features of digital labour platforms. The percep-
tion that employment relations are not externally
regulated discourages platform workers from
fighting for their interests since it is not clear
which norms of the labour law are violated
and which interests can be legally defended.
Although regulatory arbitrage can be counterac-
ted by harmonising, for instance, consolidating
the status of platform workers, the efforts are
contentious, and perhaps a more effective alter-
native would be improving the drafting of laws
and promoting anti-avoidance regimes [41].

Promotion of “micro-entrepreneurship”.
Algorithmic management, rating systems and the
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ce interese pot fi aparate legal. Desi arbitrajul de
reglementare poate fi contracarat prin armoni-
zare, de exemplu, prin consolidarea statutului
lucratorilor de pe platforme, eforturile sunt
controversate, iar o alternativd mai eficientd ar
putea fi imbunatatirea redactarii legilor si pro-
movarea regimurilor anti-evitare [41].
Promovarea ,,micro-antreprenoriatului”.
Managementul algoritmic, sistemele de evaluare
si ,jocul” de a castiga un rating mai mare, con-
solideaza statutul lucratorilor de pe platforme ca
si contractori independenti si stimuleazd orien-
tarea antreprenoriald [43]. Perceptia ca acestia
actioneazd ca micro-antreprenori submineaza
identitatea colectiva si solidaritatea lucratorilor
de pe platforme, reducand astfel disponibilitatea
acestora de a se sindicaliza [26]. De asemenea,
avand in vedere ca o parte semnificativa a lucra-
torilor de pe platforme considera ca munca
digitalizatd se potriveste circumstantelor lor
individuale de viatd (incapacitatea de a gisi un
loc de munca traditional [44], [13], conditiile de
sanatate [10], [11], [45], [42], responsabilitatile
de ingrijire a unui menbru de familie [46], [47]),
acestia nu vad un motiv intemeiat pentru a se
sindicaliza si a cere conditii de munca mai bune.
In plus, politicile de recrutare algoritmica
si barierele reduse la intrarea pe platforme gene-
reaza un aflux continuu de lucratori, stimuland
astfel competitia intre acestia [48]. Studiul
realizat de Lehdonvirta [49], privind 3 platforme
digitale (,,Amazon MTurk”, ,MobileWorks” si
,»CloudFactory”), a subliniat ca platformele digi-
tale sunt caracterizate de o competitie foarte
mare. Tratand ceilalti lucratori din pozitia de
competitori, lucratorii de pe platforme nu vad
oportunitati de a se uni cu acestia.
3. Analiza situatiei actuale privind
sindicalizarea lucratorilor de pe platforme
Sondajul realizat de Vandaele [26] in 14
tari europene aratd cd rata de sindicalizare in
economia platformelor este de 13,4%. In princi-
piu, acest lucru demonstreazd ca sindicalizarea
lucrdtorilor de pe platforme nu este un fenomen
organizat, ci mai degraba o parte a traditiilor
pietei muncii, care trec din economia traditionala
in economia digitald. Comparativ cu populatia
generala, lucratorii de pe platforme au o atitu-
dine mai pozitiva fatd de sindicate. Cu toate
acestea, rezultatele sondajului au dezvaluit o
discrepantd intre atitudinile pozitive si dispo-
nibilitatea de a se alatura sindicatelor: apro-
ximativ doud treimi din lucratorii de pe plat-
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“game” earn a higher rating strengthen the status
of platform workers as independent contractors
and stimulate entrepreneurial orientation [43].
The perception that they act as micro-entre-
preneurs undermines the collective identity and
solidarity of platform workers' and thus diminish
their readiness to unionize [26]. Also, since a
substantial share of platform workers tend to
think that platform work fits their individual
life circumstances (inability to find a traditional
job [44], [13], health condition [10], [11], [45],
[42], care responsibilities [46], [47], they see no
good reason to unionise and demand better
working conditions.

In addition, algorithmic recruitment po-
licies and low platform work entry barriers gene-
rate a continuous influx of workers, and thus
stimulate worker competition [48]. Lehdon-
virta’s [49] study of 3 digital platforms (“Amazon
MTurk”, “MobileWorks” and “CloudFactory”)
revealed that digital platforms are characterised
by intense competition. Treating other agents as
competitors, platform workers do not see oppor-
tunities to unite with them.

3. Review of the current situation
regarding unionisation of platform workers

Vandaele et al.’s [26] survey conducted in
14 European countries shows that union density
in the platform economy stands at 13.4 per cent.
In principle, this shows that the unionization of
platform workers is not an organised phenome-
non, but rather part of the labour market tradi-
tions that are moving into the digital economy
from the traditional economy. Compared to the
general population, platform workers have
stronger pro-union attitudes. Nevertheless, the
results of the survey revealed a gap between the
positive attitudes and the readiness to join trade
unions: around two-thirds of the platform
workers have a positive attitude towards trade
unions, but only slightly more than a quarter say
they would like to join a trade union. Female
platform workers are more inclined to be union
members than men (14.2 and 12.6 percent,
respectively). Platform workers over 54 years of
age (20.2 percent) are much more active union
members compared to other age groups. The
same applies to persons with a migrant back-
ground (16.2 percent). Platform workers with
lower education are more likely to unionise than
those with higher education (16.9 and 13.1
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forme au o atitudine pozitiva fatd de sindicate,
dar doar putin mai mult de un sfert afirma ca ar
dori sd se alature unui sindicat. Femeile care
lucreaza pe platforme sunt mai inclinate sa fie
membre ale sindicatelor decat barbatii (14,2% in
raport cu 12,6%). Lucratorii de pe platforme cu
varsta peste 54 de ani (20,2%) sunt mult mai
activi ca membri de sindicat in comparatie cu
alte grupuri de varsta. Acelasi lucru este valabil
si pentru persoanele cu antecedente de migratie
(16,2%). Lucratorii de pe platforme cu un nivel
de educatie mai scazut sunt mai predispusi sa se
sindicalizeze decat cei cu un nivel educational
mai ridicat (16,9% in raport cu 13,1%). Sondajul
lui Vandaele [26] a mai dezvaluit ca apartenenta
la sindicat este relativ ridicatd in randul celor
care nu sunt clasificati ca angajati, dar care
ocupa pozitii marginale sau de ,outsider” pe
piata muncii traditionale (lucratorii independenti
solitari, someri, studenti sau persoane inactive
economic), ratele lor de sindicalizare depasind
ratele grupurilor respective din economia tradi-
tionald, cu 1,3 — 6,6 puncte procentuale. Cele
mai mari rate de sindicalizare in munca pe plat-
forme sunt observate in sectoarele de productie
(peste 20%) si servicii publice (aproape 29%).

Proiectul Leeds Index of Platform Labour
Protest (realizat de cercetatori de la Universi-
tatea din Leeds, 1n cadrul ESRC Digital Futures
at Work Research Centre (Digit) si Centre for
Employment Relations Innovation and Change
(CERIC)), care documenteaza locul, momentul
si modul 1n care lucritorii actioneaza Tmpotriva
unei companii ce detine o platforma economicd,
precum si motivele care stau la baza actiunilor
lor. Indicele indica faptul cd lucratorii de pe
platformele bazate pe locatie, in special in
sectorul livrarii de mancare prin aplicatii, sunt
cei mai predispusi la proteste. De exemplu, 6
cazuri de protest au fost Inregistrate in Lituania
(4 impotriva platformei ,,Bolt” pentru servicii de
cursd la comanda, 1 impotriva ,,Bolt Food” pentru
livrari de mancare si 1 Tmpotriva ,,Wolt”, de
asemenea pentru livrari de mancare) [50]. Totusi,
Indicele nu reflecta pe deplin daca lucratorii de pe
platforme sunt dispusi sd plateascd taxe pentru
apartenenta formala la sindicate.

Disponibilitatea de a se aldtura sindica-
telor este influentatd si de implicarea in retele
off-line, care afecteazd autodeterminarea unei
persoane prin normele sociale de apartenentd
sindicala, precum si de participarea on-line in
comunitati digitale corelate cu munca pe plat-
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percent, respectively). Vandaele et al.’s [26]
survey also disclosed that trade union mem-
bership is relatively high among platform wor-
kers who are not categorised as employees but
who occupy marginal or outsider positions in the
traditional labour market (the solo self-
employed, the unemployed, students or econo-
mically inactive persons) (their unionisation
rates exceed the unionization rates of the res-
pective groups in the traditional economy by 1.3
— 6.6 percentage points). The highest unioni-
sation rates in platform work are observed in the
manufacturing (over 20 percent) and public
service (nearly 29 percent) sectors.

Leeds Index of Platform Labour Protest (a
project run by researchers at the University of
Leeds, based at the ESRC Digital Futures at
Work Research Centre (Digit) and the Centre for
Employment Relations Innovation and Change
(CERIC)), which documents where, when and
how workers act against a platform company and
the motives that drive such action, indicates that
location-based platform workers, especially in
the app-based food delivery sector, are the most
likely to protest. For instance, 6 protest cases
were registered in Lithuania (4 against “Bolt”
ride hailing, 1 against “Bolt Food” cooked meal
delivery, 1 against “Wolt” cooked meal delivery)
[50]. However, the Index does not reflect
whether platform workers are willing to pay fees
for formal union membership.

The readiness to join trade unions is also
affected by engagement in offline networks
which affect a person's self-determination
through social norms of union membership, and
online participation in digital work-related
communities. The heterogeneity of the platform
workforce and the variety of ways in which
workers participate in the platform economy also
have a significant impact. In any case, both a
critical mass of workers ready to mobilize and
individual forms of resistance are important for
the unionization of platform workers [26].
Literature analysis helped to identify which
factors can be considered as drivers for unio-
nization of platform workers. The Vandaele et
al.’s [26] survey proposes that these factors are
as follows: 1) pro-union attitudes, 2) embedded-
ness in union-friendly offline social networks,
and 3) online activity in digital work-related
communities. The basic actions through which
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forme. Heterogenitatea fortei de munca pe plat-
forme si varietatea modurilor In care lucratorii
participa la economia platformelor au, de ase-
menea, un impact semnificativ. Cu toate acestea,
atdt o masa critica de lucratori pregatiti sa se
mobilizeze, cat si formele individuale de rezis-
tentd sunt importante pentru sindicalizarea
lucratorilor de pe platforme [26]. Prin urmare,
analiza literaturii a ajutat la identificarea princi-
palilor factori care pot fi considerati determi-
nanti pentru sindicalizarea lucratorilor de pe
platforme. Sondajul lui Vandaele [26] sugereaza
ca acesti factori sunt: 1) atitudinile pro-sindi-
cale; 2) integrarea in retele sociale off-line
prietenoase cu sindicatele; 3) activitatea on-line
in comunitati digitale corelate cu munca pe
platforme. Actiunile de baza prin care lucratorii
de pe platforme incearca sa-si intareasca efor-
turile includ unificarea lucratorilor de pe aceeasi
platforma, atunci cand se organizeaza greve ad-
hoc, demonstratii sau campanii on-line pentru a
protesta sau pentru a atrage atentia asupra unor
probleme controversate [6]. Fiind constant
conectati prin forumuri, chat-uri si grupuri pe
retelele sociale, lucratorii se pot mobiliza si isi
pot exprima revendicarile [51]. Astfel, comuni-
tatile online pot promova sindicalizarea. Contac-
tul intre lucratori si sindicate poate fi facilitat, iar
recrutarea de noi membri poate fi stimulata prin
folosirea canalelor de social media (de exemplu,
paginile de Facebook) si dezvoltarea altor
instrumente digitale, pentru a crea retele intre
lucratori si a coordona actiuni colective [52].

Se poate observa ca sindicatele devin tot
mai active 1n unificarea si reprezentarea lucra-
torilor de pe platforme, in principal pentru ca
munca pe platforme contesta cadrele de regle-
mentare existente, inclusiv reprezentarea lucra-
torilor, relatiile industriale si dialogul social
[29]. De exemplu, sindicatul danez 3F a initiat
primul acord colectiv cu platforma de servicii de
curdtenie ,,Hilfr”, care a intrat in vigoare la 1
august 2018 [53], [54]. Sindicatele au sustinut
curierii pe biciclete din sectorul livrarilor de
mancare, din mai multe state membre ale UE, in
infiintarea consiliilor de munca (exemplu:
Austria si Germania) si organizarea de proteste
si greve (exemple: Belgia, Tarile de Jos, Regatul
Unit etc.) [29].

Bertolini si Dukes [52] au aplicat diverse
metode calitative (de exemplu, analiza docu-
mentard detaliatd a surselor scrise elaborate de
sindicatele britanice) si interviuri semi-struc-
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platform workers try to empower their efforts are
the unification of workers on the same platform,
when ad hoc strikes, demonstrations or online
campaigns are organised to express the protest or
draw attention to certain contentious issues [6].
Being constantly connected through forums,
chats and social media groups, workers can
mobilise and state their demands [51]. Thus,
online communities can promote unionisation. A
worker-union contact can be facilitated, and
recruitment of new members can be stimulated
by using social media channels (e.g. Facebook
pages) and developing other digital tools to
create networks between workers and coordinate
collective action [52].

When analysing the situation with parti-
cipation of platform workers in trade unions, it
can be noted that trade unions are becoming
more active in uniting and representing platform
workers, primarily because platform work chal-
lenges the existing regulatory frameworks, inclu-
ding worker representation, industrial relations
and social dialogue [29]. For example, the
Danish trade union 3F initiated the first col-
lective agreement with cleaning service platform
“Hilfr” which entered into force on 1 August
2018 [53], [54]. Trade unions supported food
delivery bike couriers in several EU Member
States with setting up work councils (Austria and
Germany) and organising protests and strikes
(Belgium, the Netherlands, the United Kingdom
and many more) [29].

Bertolini and Dukes [52] employed a range
of qualitative methods (e.g. an in-depth documen-
tary analysis of written sources produced by
British trade unions) and in-depth semi-structured
interviews with 13 representatives from five
unions and union confederations, which are active
in the sectors where platform work is common, to
research the response of the unions in the UK to
the emergence and growth of platform work.
Their research revealed that fragmentation of
platform work is one of the main challenges
faced by trade unions when adapting their vertical
and hierarchical organisation to the specific needs
of platform workers. Another challenge is that
platform workers require resource-intense stra-
tegies, while trade unions have limited resources.
In addition, socio-demographic characteristics of
the union members (e.g. different races, ages,
ethnic backgrounds) hinder effective commu-
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turate cu 13 reprezentanti din cinci sindicate si
confederatii sindicale, care sunt active in
sectoarele unde munca pe platforme este o acti-
vitate obisnuitd, urmdrind prin aceastd cercetare
reactia sindicatelor din Marea Britanie la aparitia
si cresterea intensitatii muncii pe platforme.
Cercetarea lor a dezvaluit ca fragmentarea mun-
cii pe platforme este una dintre principalele
provocari cu care se confruntd sindicatele in
adaptarea organizarii lor pe structuri verticale si
ierarhice la nevoile specifice ale lucratorilor de
pe platforme. O altd provocare este ca lucratorii
de pe platforme necesita strategii consumatoare
de resurse, in timp ce sindicatele dispun de re-
surse limitate. In plus, caracteristicile socio-
demografice ale membrilor de sindicat (de
exemplu, nationalitati diferite, varste etc.) impie-
dicd comunicarea eficienta in cadrul sindicatelor.
Pe de altd parte, diversitatea membrilor socio-
demografici arata ca lucratorii percep sindicatele
ca fiind implicate si accesibile.

Cercetarea lui Bertolini si Dukes [52]
arata, de asemenea, ca sindicatele din Marea
Britanie tind sa adopte o  abordare
confruntationald fatd de companiile detindtoare
de platforme digitale, fiind active In campaniile
de presa, pentru a pune presiune pe platforme sa
imbunatateasca conditiile de muncad pentru
lucratorii de pe platforme. Litigiile strategice
sunt, de asemenea, considerate un aspect esential
al reprezentarii sindicale si servesc drept una
dintre modalititile de a forta companiile
detinatoare de platforme digitale sd negocieze si
sd impund drepturi de munca care, altfel, sunt
refuzate. Sindicatele atenueaza constrangerile
economice ale initierii cererilor legale prin
finantarea colectiva, alte forme de donatii si
reprezentare pro-bono de citre avocati susti-
natori, dar cu toate acestea, taxele de membru
raman rigide. Negocierea colectivd are si mai
multe dificultati, deoarece clasificarea lucrato-
rilor de pe platforme ca si contractori indepen-
denti 1i exclude, prima facie, din domeniul de
aplicare a Legii privind Sindicatele si Relatiile
de munca (Consolidare), din 1992. Prin urmare,
numarul acordurilor colective negociate in
numele lucratorilor de pe platforme este redus,
desi exista cateva exemple bune, precum: primul
acord privind munca pe platforme a fost semnat
de sindicatul GMB (Google My Business, eng. )
Cu compania de curierat Hermes, in februarie
2019; o lund mai tarziu, sindicatul IWGB
(Independent Worker’s Union of Great Britain,
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nication within unions. On the other hand, the
diversity of socio-demographic members shows
that workers perceive the unions to be engaging
and approachable.

Bertolini and Dukes’s [52] research also
shows that trade unions in the UK tend to adopt
a confrontational approach towards platform
companies, i.e. they are active in press cam-
paigns to put pressure on platforms to improve
the working conditions for platform workers.
Strategic litigation is also considered a key
aspect of union representation and serves as one
of the ways to force platform companies to sit
down at the negotiating table and enforce
employment rights which are otherwise denied.
Trade unions mitigate economic constraints of
bringing legal claims by using crowdfunding,
other forms of donations, and pro-bono repre-
sentation by sympathetic lawyers, but their
membership fees are rigid. Collective bargaining
poses more difficulties since the classification of
platform workers as independent contractors
takes them prima facie outside the scope of the
Trade Union and Labour Relations (Conso-
lidation) Act of 1992. Therefore, the number of
collective agreements negotiated on behalf
of platform workers is low, though there are
some good examples: a first agreement regar-
ding platform work was signed by the GMB
(Google My Business) union and the courier
company Hermes in February 2019; a month
later, the IWGB (Independent Worker’s Union
of Great Britain) union secured a historic agre-
ement with the courier company The Doctors
Laboratory (TDL) which agreed to reclassify
some of its couriers as ‘workers’, which allowed
the IWGB to apply under the statutory recog-
nition procedure to be recognised on behalf of
those workers and conclude the collective
agreement with TDL.

Along with collective bargaining, the
ability of trade unions to influence politics and
legislation is becoming increasingly important.
In this context, it is recognised that unlike
traditional trade unions, unions representing
platform workers do not have the organisational
and financial resources to establish and maintain
formal channels of communication with poli-
cymakers (e.g. they do not have any staff
specifically dedicated to lobbying). Thus, their
relations with political actors usually remain
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eng. ) a obtinut un acord istoric cu compania de
curierat The Doctors Laboratory (TDL), care a
fost de acord sa reclasifice o parte din curierii
sai ca ,lucratori”, ceea ce a permis IWGB sa
solicite recunoasterea legala, pentru a negocia in
numele acestora si, ulterior, sa incheie un acord
colectiv cu TDL.

Alaturi de negocierea colectiva, capacita-
tea sindicatelor de a influenta politica si legis-
latia devine din ce in ce mai importanti. In acest
context, se recunoaste ca, spre deosebire de sin-
dicatele traditionale, sindicatele care reprezinta
lucratorii de pe platforme nu dispun de resurse
organizationale si financiare necesare pentru a
stabili si mentine canale formale de comunicare
cu factorii de decizie politica (de exemplu, nu au
personal special dedicat activitdtilor de lobby).
Astfel, relatiile lor cu actorii politici rdman, de
Obicei, intamplatoare si ad-hoc, adesea lipsite de
regularitate si institutionalizare.

In urma interviurilor cu reprezentantii
sindicatelor din sase economii in curs de dez-
voltare (Bangladesh, India, Malaezia, Mongolia,
Sri Lanka si Tailanda), Ranaraja [3] a constatat
ca sindicatele tind sa se concentreze pe lucratorii
din domeniul — partajarea autoturismului si
curierat, mai degraba, decat pe lucratorii online,
cum ar fi cei din ,.crowdworking™, deoarece
acestia sunt dificil de identificat si organizat. Nu
existd recunoastere obligatorie a sindicatelor in
scopul negocierii colective, ceea ce face ca
Dreptul la Libertatea de Asociere sa fie un
subiect al unui acord reciproc, mai degraba,
decat un drept exercitat. Cercetarea nu a iden-
tificat niciun acord colectiv care sid acopere
lucratorii de pe platforme, In vreuna dintre cele
sase tari supuse analizei, si niciunul dintre
sindicate nu urmarea o astfel de initiativa.
Rezultatele sugereaza cd puterea obtinutd prin
asocierea colectiva ar permite lucrétorilor de pe
platforme si-si extindd puterea de negociere,
recunoscutd, la scara largd, ca fiind la un nivel
foarte redus. Exercitarea dreptului de libertate la
asociere ar permite lucratorilor de pe platforme
sd-si reprezinte mai bine interesele, s negocieze
pentru conditii de muncd mai bune, salarii mai
mari si sa obtind o securitate sociald mai mare.

Densitatea redusa a sindicatelor in eco-
nomia platformelor indica faptul ca sindica-
lizarea lucrétorilor de pe platforme nu este un
fenomen comun, c¢i mai degraba o parte a

! Munci participativa/ Participatory work
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random and ad hoc, these connections lack
regularity and institutionalisation.

Having conducted the interviews with
representatives of trade unions in six developing
economies (Bangladesh, India, Malaysia, Mon-
golia, Sri Lanka and Thailand), Ranaraja [3]
found that trade unions tend to focus on ride-
share and delivery workers rather than online
workers, such as “crowdworkers™, since the
latter are difficult to identify and organise. There
is no compulsory recognition of trade unions for
bargaining purposes, which makes the Right to
Freedom of Association a matter of mutual
agreement rather than the exercised right.
The research did not discover any collective
agreement covering platform workers in any of
the six countries, and none of the trade unions
were pursuing such initiatives. The results imply
that the power gained through collective
association would allow platform workers to
expand their bargaining power, which is widely
recognised as weak. Exercising freedom of
association would allow platform workers to
better represent their interests, negotiate for
better working conditions, higher wages and
greater social security.

Low union density in the platform eco-
nomy indicates that unionization of platform
workers is not a common phenomenon, but
rather a part of the labour market status-related
traditions that are being transferred to the digital
economy from the traditional economy. Com-
pared to traditional unions, the unions repre-
senting platform workers are active in organising
and mobilising workers, they shape their addi-
tional strategizing by helping workers to bring
claims to court in order to establish that platform
workers have employment rights, including the
right to be represented by a union.

Conclusions

The challenges faced by platform workers
in exercising collective rights highlight the
urgent need for innovative approaches to labour
representation. Despite being classified as self-
employed and often excluded from traditional
forms of collective bargaining, the growing
involvement of trade unions in advocating for
platform workers signifies a positive shift towards
addressing this imbalance. By embracing revita-

Revista / Journal ,, ECONOMICA” nr.3(129) 2024



FINANTE, CONTABILITATE, ANALIZA S| INFORMATICA ECONOMICA / FINANCE, ACCOUNTING, ECONOMIC ANALYSIS AND INFORMATICS

traditiilor privind statutul pietei muncii, care sunt
transferate din economia traditionald in econo-
mia digitala. Comparativ cu sindicatele traditio-
nale, sindicatele care reprezintd lucratorii de pe
platforme sunt active In organizarea si mobi-
lizarea lucratorilor, ajutdndu-i sa deschida pro-
cese pentru a sustine cd si lucratorii de pe
platforme au drepturi de munca, inclusiv dreptul
de a fi reprezentati de un sindicat.

Concluzii

Provociarile cu care se confrunta lucratorii
de pe platforme in exercitarea drepturilor
colective subliniazd necesitatea urgentd de a
adopta abordari inovatoare pentru reprezentarea
muncii pe platformd. Desi sunt clasificati ca
lucratori independenti si, de multe ori, exclusi
din formele traditionale de negociere colectiva,
implicarea tot mai mare a sindicatelor in
apararea drepturilor lucratorilor de pe platforme
semnaleazd o schimbare pozitiva in abordarea
acestui dezechilibru. Prin adoptarea unui proces
de revitalizare, implementarea unor strategii
inovatoare si formarea de coalitii, sindicatele pot
juca un rol esential in echilibrarea puterii de
negociere intre lucratorii de pe platforme si
angajatori. Aceste eforturi sunt esentiale nu doar
pentru asigurarea unor conditii de munca
decente si drepturi de munca, ci si pentru ini-
tierea revizuirilor necesare ale legislatiei muncii,
pentru a proteja mai bine persoanele implicate n
economia platformelor. Pe masurd ce peisajul
pietii muncii continud si evolueze, participarea
activa si adaptativa a sindicatelor va fi primara
in asigurarea echitdtii si corectitudinii pentru
lucrdtorii de pe platforme.

Complexitétile care inconjoara munca pe
platforme, in special in ceea ce priveste hetero-
genitatea fortei de munca, statutul ambiguu al
lucratorilor de pe platforme si impactul mana-
gementului algoritmic, prezintd provocari semni-
ficative pentru reprezentarea colectiva si apara-
rea eficientd a drepturilor muncii. Diversitatea
abilitatilor si calificarilor printre lucrdtorii de pe
platforme, aldturi de nevoile economice si
diferite interpretari ale statutului care 1li se
atribuie, complica si mai mult eforturile de a-i
unifica sub modelele traditionale de sindicat. In
plus, clasificarea lucratorilor de pe platforme ca
independenti si aplicarea pe scard largd a sis-
temelor de management algoritmic submineaza
fundamentarea unor relatii de munca clare si
impiedica eforturile de negociere colectiva.
Arbitrajul de reglementare practicat de platfor-
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lization, adopting innovative strategies, and
forming coalitions, trade unions can play a
crucial role in equalizing the bargaining power
between platform workers and employers. Such
efforts are essential not only for securing decent
working conditions and labour rights but also for
driving necessary revisions in labour laws to
better protect those engaged in the platform
economy. As the landscape of work continues to
evolve, the active and adaptive participation of
trade unions will be instrumental in ensuring that
platform workers are not left behind in the
pursuit of fair and equitable treatment.

The complexities surrounding platform
work, particularly regarding the heterogeneity
of the labour force, the ambiguous status of plat-
form workers, and the impacts of algorithmic
management, present significant challenges
to collective representation and the effective
defense of labour rights. The diversity in skills
and qualifications among platform workers,
coupled with their varying economic needs and
statuses, complicates efforts to unify them under
traditional trade union models. Furthermore,
the classification of platform workers as inde-
pendent contractors, coupled with the wides-
pread use of algorithmic management systems,
undermines the establishment of clear employ-
ment relationships and hinders collective bar-
gaining efforts. Regulatory arbitrage by digital
platforms further exacerbates these challenges,
as platforms strategically navigate legal frame-
works to minimize labour protections, leaving
workers in a precarious position. The promotion
of micro-entrepreneurship and the resultant
individua-listic mindset among platform wor-
kers further diminishes their inclination to
unionize, as many perceive their platform work
as either temporary or uniquely suited to their
personal circumstances.

The low union density among platform
workers reflects the challenges of transferring
traditional labour union practices to the digital
economy. While unions representing platform
workers have made significant strides in orga-
nizing and mobilizing these workers, their
efforts are constrained by the unique charac-
teristics of platform work, such as the classifi-
cation of workers as independent contractors.
This classification limits the ability of platform
workers to benefit from collective bargaining
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mele digitale agraveaza aceste provocari, fiindca
platformele navigheaza strategic printre cadrele
legale, pentru a minimiza protectiile muncii,
lasand lucratorii de pe platforme intr-o pozitie
precara. Promovarea micro-antreprenoriatului si
mentalitatea individualistd observata printre
lucratorii de pe platforme diminueaza inclinatia
lor de a se sindicaliza, multi percepand munca pe
platforme fie temporara, fie adaptatd in mod unic
circumstantelor lor personale.

Nivelul redus al sindicatelor in randul
lucratorilor de pe platforme reflectda dificultatile
de a transfera practicile traditionale ale sindica-
telor in economia digitala. Desi sindicatele care
reprezintd lucrdtorii de pe platforme au facut
progrese semnificative in organizarea si mobili-
zarea acestor lucratori, eforturile lor sunt limitate
de caracteristicile unice ale muncii pe platforme,
cum ar fi clasificarea lucratorilor ca si contrac-
tori independenti. Aceastd clasificare limiteaza
capacitatea lucratorilor de pe platforme de a
beneficia de negocierea colectiva si reduce inclu-
ziunea lor in cadrul protectiilor traditionale ale
muncii. Cu toate acestea, limitarile financiare si
organizationale ale acestor sindicate, impreund
cu dependenta lor de surse inovatoare de finan-
tare, precum crowdfunding-ul si reprezentarea
pro-bono, evidentiaza dificultatile in mentinerea
pe termen lung a eforturilor de advocacy. Pre-
zenta sporadica a acordurilor colective si influenta
limitatd a acestor sindicate asupra politicilor
subliniazd necesitatea unor noi abordari pentru
reprezentarea muncii in economia platformelor.
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