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Lucrarea de fata analizeaza principalele
dificultati si provocari cu care se confruntd orga-
nizatiile din sectorul turistic in procesul de atin-
gere a sustenabilitatii. Obiectivul general al cer-
cetarii consta in identificarea §i evidentierea atat
a problemelor cu care se confrunta companiile din
domeniu, cat si a metodelor de prevenire si
atenuare a acestora. Pentru realizarea acestui
obiectiv, s-a recurs la 0 metodologie de cercetare
ampld, ce include diverse tehnici, precum: analiza,
sinteza, inductia, deductia, abductia, abstractia
stiintifica, documentarea, analiza de continut etc.
Ca urmare a studiilor efectuate, s-a constatat ca
fiecare companie din sfera turisticda trebuie sd-si
dezvolte propriile strategii orientate spre suste-
nabilitate, care sa includa activitati zilnice, menite
sd sprijine alinierea companiilor la principiile
sustenabilitatii, pe de o parte, si sa reduca am-
prenta negativa asupra societdtii, pe de altd parte.

Cuvinte-cheie: sustenabilitate, turism suste-
nabil, companii sustenabile, obiective de suste-
nabilitate, destinatii sustenabile, practici durabile.

JEL: Q01, Q56, Z32.

Introducere

Dezvoltarea rapida a economiei globale in
secolul XXI a generat dezechilibre semnificative
la nivelul societatii, ca urmare a dezvoltarii an-
treprenoriatului, a intensificarii valorificarii re-
surselor naturale, crednd tulburari semnificative
in functionalitatea ecosistemului global. Asa cum
resursele naturale sunt epuizabile, iar toti factorii
de productie sunt valorificati la capacitate ma-
xima, apare necesitatea de a reduce impactul ne-
gativ al omului asupra mediului inconjuritor.
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The paper gives an overview of the most
important difficultes and challenges faced by tou-
rism organizations in achieving sustainability.
The general objective of the research is to identify
and highlight both the problems encountered by
companies in the field and the methods of pre-
venting and mitigating them. To achieve the
general objective, we applied a comprehensive
research methodology, which includes methods
such as: analysis, synthesis, induction, deduction,
abduction, scientific abstraction, documentation,
content analysis, etc. At the same time, each com-
pany in the tourism sphere needs to identify an
approach in achieving sustainability, which
would include dayly activities aimed at aligning
companies with the approach to achieving sus-
tainability on the one hand, and reducing the
negative footprint on society on the other.
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Introduction

The rapid development of the global eco-
nomy in the 21st century has generated signi-
ficant imbalances in society because of the entre-
preneurship growth and the intensified exploi-
tation of natural resources, leading to major
disruptions in the functionality of the global
ecosystem. As natural resources are depletable
and all factors of production are being utilized to
their maximum capacity, there is an increasing
need to reduce the negative human impact on the
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Eliminarea dezechilibrelor, cu care se confrunta
societatea, a devenit o prioritate majora pentru
tarile din intreaga lume in ultimii 20 de ani.

Drept urmare, companiile devin catalizatori
ai echilibrarii sistemului economic, iar prin activi-
tatea lor trebuie sd contribuie decisiv la atingerea
unui echilibru intre dezvoltarea sociala economica,
coeziunea si protectia mediului. Astfel, fiecare
companie din sectorul turistic este obligata sa iden-
tifice masuri concrete, care sa limiteze amprenta
ecologica negativa asupra mediului inconjurétor.

Metode de cercetare aplicate

Obiectivul general al cercetdarii noastre
constd 1n evidentierea problemelor si provoca-
rilor cu care se confruntd companiile din sfera
turistica in alinierea demersului de atingere a
sustenabilitatii.

Drept urmare, in atingerea obiectivului ge-
neral al cercetarii, ne-am stabilit urmatoarele
obiective adiacente, precum:

OL1: Cercetarea reperelor conceptuale pri-
vind sustenabilitatea;

O2: Identificarea premiselor si caracte-
risticilor fundamentale ale procesului de atingere
a sustenabilitatii in sfera turistica;

0O3: Identificarea principalelor probleme si
provocdri in calea atingerii sustenabilititii de
catre companiile din sfera turistica.

In vederea atingerii obiectivelor de cerce-
tare propuse, am recurs la o metodologie de cer-
cetare complexa, ce a inclus tehnici precum: ana-
liza, sinteza, inductia, deductia, abductia, ab-
stractia stiintificd, documentarea, analiza de con-
tinut etc. Drept urmare, putem concluziona ca, in
contextul multiplelor crize globale cu care se con-
frunta societatea, atingerea sustenabilitatii a deve-
nit un pilon al viabilitdtii companiilor, sprijinind
societatea in atingerea echilibrului dintr-o tripla
perspectiva: economica, socialad si de mediu.

Rezultate si discutii

Abordari teoretico-metodologice privind
sustenabilitatea

In ultimii ani, ca urmare a crizelor pro-
funde care au bulversat activitatea agentilor eco-
nomici de pe intregul mapamond, companiile
S-au axat tot mai mult pe identificarea mésurilor
eficiente de depdsire a acestora, prin prisma
optimizarii proceselor, realocarii resurselor, re-
modelarii sistemelor manageriale, care ar sustine
acest proces de tranzitie de la un sistem clasic,
axat pe consum, citre un sistem inovator bazat
pe reutilizarea si economisirea resurselor.

environment. Eliminating the disequilibria affec-
ting society has been one of the most important
concerns major priorities for countries around
the world over the past 20 years.

Therefore, companies become catalysts
for balancing the economic system, which
through their activity must contribute decisively
to achieving the economic-social-environmental
balance. Thus, each company in the tourism
sector must identify measures that would help to
limit the negative environmental footprint.

Applied research methodology

The overall objective of our research is to
highlight the problems and challenges faced by
tourism companies in aligning their approach to
achieving sustainability.

Accordingly, in achieving the overall
research objective, we have set the following
adjacent objectives, such as:

O1: research the conceptual landmarks
regarding sustainability;

02: identify the fundamental premises and
characteristics of achieving sustainability in the
tourism sector;

O3: identify the main problems and
challenges in achieving sustainability by tourism
companies.

In order to achieve the research objectives,
we applied a broad research methodology, which
includes methods such as: analysis, synthesis, in-
duction, deduction, abduction, scientific abstrac-
tion, documentation, content analysis, etc. Con-
sequently, we may reiterate that, in the context
of the multiple crises facing society, achieving
sustainability has become a pillar of companies'
viability, supporting society in achieving balance
from a triple perspective: economic, social, and
environmental.

Results and discussions

Theoretical and methodological approa-
ches on sustainability

During the recent years, because of the
deep crises that have disrupted the activity of
businesses all over the world, companies have
been increasingly concerned with identifying effi-
cient measures to overcome them. This has invol-
ved process optimization, reallocation of resour-
ces, remodelling of managerial systems that would
support this process of transition from a classic
system, focused on consumption, to another one,
centred on resources reusing and conservation.

In this respect, researchers have recently
been increasingly emphasizing the need for
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In acest context, in ultimul timp, cerceta-
torii tot mai mult subliniaza necesitatea ca agen-
tii economici, institutiile de invatdmant, actorii
de pe piatd, sd se concentreze asupra atingerii
echilibrului dintr-o tripla perspectiva: econo-
mica, sociala si ecologica.

Astfel, pe langa preocuparile de atingere a
profitului si cresterii cifrei de afaceri, agentii
economici trebuie sa se preocupe de integrarea
unor practici sociale 1n activitatea pe care o rea-
lizeaza, de eliminarea amprentei negative a omu-
lui asupra mediului Tnconjurator.

In cele din urma, meritd mentionat faptul
ca, incepand cu anul 1987, tarile au constientizat
necesitatea de a se preocupa de atingerea echilib-
rului economic-social-de mediu, reorganizand
modelele clasice de afaceri in modele inovative,
care pun un accent deosebit pe sustenabilitate.

Asadar, conceptul de sustenabilitate a fost
definit odatd cu publicarea, in anul 1987, a ra-
portului ,,Our Common Future” (,,Viitorul nostru
comun”), de catre Comisia Mondiald pentru
Mediu si Dezvoltare (WCED), care a fost intitu-
latd si Comisia Brundtland. Analizdnd continutul
acestuia, putem mentiona cé sustenabilitatea re-
prezintd , satisfacerea nevoilor generatiei ac-
tuale, fara a compromite posibilitatea genera-
tiilor viitoare de a raspunde nevoilor proprii”
[11, pag. 21]. Din analiza definitiei oferite de
Comisia Brundtland, putem observa cad sustena-
bilitatea este un concept profund, complex si
extrem de amplu, care se concentreaza pe eli-
minarea sau reducerea impactului negativ al ge-
dezvoltare a generatiilor din viitor.

Cercetatorul Duran apreciazd ca sustena-
bilitatea este ,,0 dezvoltare care protejeazd me-
diul, deoarece un mediu durabil permite atin-
gerea dezvoltarii sustenabile” [5]. Potrivit abor-
darii cercetatorului, observam cd cea mai mare
preocupare a sustenabilitatii este reducerea im-
pactului negativ al dezvoltarii societatii asupra
mediului. Astfel, avind un mediu sustenabil,
omenirea va putea oferi posibilitatea generatiilor
viitoare de a se dezvolta, fard a le compromite
acest drept.

In acelasi context, Covas apreciaza ci sus-
tenabilitatea reprezinta ,,obtinerea unui echilibru
pe termen lung In ceea ce priveste progresul
simultan pe trei dimensiuni: economic, social si
de mediu” [2, pag. 43]. In opinia cercetitorului,
sustenabilitatea este un concept care se concen-
treazd pe asigurarea unui echilibru simultan pe
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businesses, educational institutions, and market
players to focus on the need to achieve balance
from a triple perspective: economic, social and
environmental.

Thus, in addition to the concerns of achie-
ving profit and increasing turnover, businesses
must be concerned with integrating social prac-
tices into the work they carry out, to eliminate
the negative human footprint on the environ-
ment.

Finally, we can highlight the fact that
since 1987, countries have become aware of the
need to concern themselves with achieving
economic, social and environmental balance, i.e.
to reorganize their classical business models into
innovative models that would put a special
emphasis on sustainability.

Accordingly, the concept of sustainability
originated with the publication in 1987 of the
report “Our Common Future” by the World
Commission on Environment and Development
(WCED), which was also called the Brundtland
Commission. Analysing the content of the report
“Our Common Future” we may note that sus-
tainability is “meeting the needs of the present
generation without compromising the ability
of future generations to meet their own needs”
[11, p.21]. Examining the definition given by
the Brundtland Commission, we can see that
sustainability is a deep, broad and highly com-
plex concept that focuses on eliminating or
reducing the negative impacts of present gene-
rations on the development opportunities of
future generations.

The researcher Duranstates that sustain-
nability is “a development that protects the
environment, because a sustainable environment
enables the achievement of sustainable deve-
lopment” [5]. According to the researcher's
approach, we observe that the greatest concern
of sustainability is to reduce the negative impact
of the society development on the environment.
Thus, with a sustainable environment, mankind
will be able to provide the opportunity to future
generations to develop without compromising
this right.

In the same context, Covas, considers that
sustainability is “...achieving a long-term ba-
lance in terms of simultaneous progress on three
dimensions: economic, social and environmen-
tal” [2, p.43]. According to the researcher,
sustainability is a concept that focuses on ensu-
ring a simultaneous balance on the three dimen-
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cele trei dimensiuni: economicd, sociald de
mediu, Tn vederea elimindrii impactului negativ
asupra acestora.

Pe de alta parte, cercetatorul Sterling aduce
o contributie valoroasa in definirea sustenabili-
tatii si apreciaza ca ,,sustenabilitatea este vazuta
ca o reconciliere Intre economie si mediu pe o
noua cale de dezvoltare, care sa sustina progresul
uman nu numai in cateva locuri si pentru cativa
ani, ci pe intreaga planetd si pentru un viitor
durabil” [7, p.514]. Astfel, In opinia cercetato-
rului, sustenabilitatea poate sustine progresul
uman prin prisma atingerii unei noi cai de dez-
voltare, una durabild, cu o amprentd redusa
asupra mediului.

in aceeasi ordine de idei, Centrul pentru
Educatie de Mediu, in anul 2007, evidentia cei
trei piloni ai sustenabilitatii:

— bunastarea economica;

— echitatea sociala;

— siguranta de mediu [9].

in acelasi context, Duran, in anul 2015, a
mentionat ca ,,in secolul trecut, progresul eco-
nomic si tehnologic a condus la neglijarea si
deteriorarea sistemelor de resurse naturale, la
epuizarea lor, prin intermediul valorificarii lor
nefaste”. Economia globala valorifica resurse
structurate si neregenerabile, cu un impact puter-
nic asupra mediului, depasind capacitatea diferi-
telor ecosistemelor. De exemplu: despadurirea
suprafetelor de padure, reducerea suprafetei de
teren agricol per persoana, reducerea cantitatilor
de apa potabila, incalzirea globala, topirea gheta-
rilor si disparitia speciilor de animale si plante.

De-a lungul timpului, problemele de me-
diu si efectele negative ale activitatii umane
asupra ecosistemului au constituit preocuparile
cercetatorilor. Se crede astdzi cd multe societati
preistorice au avut dezvoltate reguli si tabuuri cu
privire la utilizarea anumitor resurse comune,
astfel incat, sd protejeze sau sa asigure exploa-
tarea rationald a acestora. Resursele naturale si
ecosistemele care sustin viata de zi cu zi, au fost
reprezentate in multe traditii si ritualuri ale
comunitdtilor care au trdit in stransa legatura cu
natura.

Astfel, concluziondm ca sustenabilitatea
are o importantd fundamentala si poate fi inte-
leasa prin prisma a trei principii de baza:

1. Utilizarea resurselor regenerabile nu tre-
buie sa depadseasca rata de regenerare a
acestora, cu accent pe conservarea resur-
selor naturale. In aceastd abordare, resur-

sions: economic, social, and environmental, to
eliminate the negative impact on all three dimen-
sions.

On the other hand, researcher Sterling,
brings a valuable contribution to the definition
of sustainability, and appreciates that “sustai-
nability is seen as a reconciliation between the
economy and the environment on a new deve-
lopment path that supports human progress not
just in a few places and for a few years, but
across the planet and for a sustainable future” [7,
p. 514]. Thus, in the researcher’s view, sustai-
nability can help and support human progress
towards a new way of development, one that is
sustainable and has a reduced environmental
impact.

In the same vein, the Centre for Environ-
mental Education, in 2007, highlighted the three
pillars of sustainability:

— economic welfare;

- social equity;

- environmental safety [9].

In the same context, Duran, in 2015, con-
siders that over the last century, economic and
technological progress has led to the neglect and
deterioration of natural resource systems and
their depletion through their harmful exploita-
tion. The global economy is exploiting structu-
red and non-renewable resources with a strong
impact on the environment, exceeding the capa-
city of different ecosystems. For example: defo-
restation of forest areas, reduction of agricultural
land per person, reduction of drinking water
supplies, global warming, melting glaciers and
extinction of animal and plant species.

Environmental issues and the way in
which humans affect ecosystem concerns have
been the focus of researchers for many years.
Today it is believed that many prehistoric
societies developed rules and taboos on the use of
certain common resources in order to protect or
ensure their rational exploitation. Natural resour-
ces and the ecosystems that sustain everyday life
were represented in many traditions and rituals of
communities living in contact with nature.

Thus, we conclude that sustainability has
a crucial importance and can be understood
through the lens of three basic principles:

1. The use of renewable resources must not

exceed their regeneration rate, with an
emphasis on conservation of natural re-
sources. In this approach, natural resour-
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selor naturale li se atribuie o valoare in-

trinseca, independent de utilitatea lor

pentru oameni;

2. Utilizarea resurselor regenerabile nu poate
depasi rata de finlocuire. In acest caz,
accentul se pune pe conservarea resurselor
naturale. Aceastd abordare este profund
antropocentricd — natura are valoare in
masura in care sustine viata si activitatea
umana si este raspandita si astazi;

3. Eliberarea de substante nocive nu trebuie
sd depdseasca capacitatea sistemelor natu-
rale de a absorbi si compensa. In acest
caz, bunistarea generald a ecosistemului
ar trebui sa fie prima prioritate, iar aspi-
ratiile si nevoile umane trebuie sd fie
redimensionate si reevaluate, prin faptul
ca nu sunt o prioritate [5].

Fiecare dintre cele trei dimensiuni ale sus-
tenabilitatii este importanta si contribuie la cres-
terea bunastarii, echitatii si sigurantei societatii
noastre.

Bunastarea economica este una dintre cele
trei componente ale sustenabilitatii, care are ca
scop producerea ,,un flux maxim de venit In ceea
ce priveste utilizarea rationald a resurselor, prin
intermediul cresterii eficientei economice, in
special a resurselor limitate. Ca o manifestare a
dinamicii macroeconomice, atingerea bunastarii
economice necesitd un ansamblu de transformari
cantitative, structurale si calitative, att in cerce-
tarea economica, cat si In cea stiintifica, pe de o
parte, precum si tehnologii de fabricatie in struc-
turi organizatorice si mecanisme de functionare
economica 1n gandire si comportamentul oame-
nilor” [1].

Echitatea sociala presupune ca ,,au fost
identificate alternative viabile pentru a mentine
echilibrul ecologic si autorititile contribuie la
transformarea materiei prime achizitionate in
bunuri materiale durabile, iar calitatea vietii si
standardele muncii reprezintd conditia prealabila
a Indeplinirii si satisfactiei profesionale, sociale
sau de altd naturd. Sustenabilitatea umana are in
vedere interactiunile sociale, relatiile, modelele de
comportament si valorile umanitatii” [4, p. 293].

Securitatea ecologica poate fi definitd ca
»abilitatea de a detine in timp cele trei functii de
baza ale mediului: functia de putere a resurselor,
functia de receptor al deseurilor si utilitatea di-
recta. Prin complexitatea sa, componenta ecolo-
gica a sustenabilitatii cuprinde nu numai dezvol-
tarea economica reald in raport cu mediul, ci
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ces are assigned an intrinsic value inde-
pendent of their usefulness for humans.

2. The use of renewable resources cannot
exceed the replacement rate. In this case,
the emphasis is on conservation of natural
resources. This approach is deeply anthro-
pocentric — nature is only as valuable as it
sustains human life and activity, which
remains a widespread perspective today.

3. The release of harmful substances must
not exceed the capacity of natural systems
to absorb and compensate. In this case,
the overall well-being of the ecosystem
should be a top priority, and human aspi-
rations and needs should be resized and
reevaluated, acknowledging that they are
not the primary concern [5].

Each of the three dimensions of sustaina-
bility are important and contribute to the well-
being, equity, and security of our society.

Economic wellbeing — is one of the three
components of sustainability that aims “to pro-
duce a maximum flow of income in terms of the
rational use of resources through increased eco-
nomic efficiency, especially of scarce resources.
As a manifestation of macroeconomic dynamics,
achieving economic wellbeing requires a set of
guantitative, structural, and qualitative transfor-
mations in both economic and scientific research
on the one hand, as well as manufacturing
technologies in organizational structures and
mechanisms of economic functioning in people's
thinking and behaviour” [1].

Social equity — assuming ‘“that viable
alternatives have been identified to maintain the
ecological balance and the authorities contribute
to the transformation of raw material purchases
into sustainable material goods quality of life
and work standards are a prerequisite for pro-
fessional, social, or other fulfilment and satis-
faction. Human sustainability is about social
interactions, relationships, behaviour patterns
and values of humanity” [4, p. 293].

Ecological security can be defined “as the
ability to hold over time the three basic functions
of the environment: the resource power function,
the waste receptor function and direct utility. In
its complexity, the ecological component of sus-
tainability captures not only real economic deve-
lopment in relation to the environment, but all
development. Ecological development is closely
linked to correlated growth and the interrelation
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intreaga dezvoltare. Dezvoltarea ecologicd este
indeaproape corelatd cu cresterea si interrelatia
cu legile mediului, avand ca scop atingerea echi-
librului ecologic. Wheeler apreciaza ca asistam
in prezent la o tranzitie de la o perspectiva eco-
nomicad la una de mediu” [8]. Aceastd masura
este orientata spre satisfacerea unor cerinte prac-
tice specifice pe termen lung, propunand armo-
nie si complexitate, excluzadnd orientarea unila-
terald catre o ramura sau alta a industriei.

sfera turisticd, Organizatia Mondiala a Turismu-
lui (OMT) a stabilit 12 obiective de atingere a
acesteia (tabelul 1).

of environmental laws with achieving ecological
balance. Wheeler believes we are currently wit-
nessing a transition from an economic to an
environmental perspective” [8]. This dimension
is focused on satisfying specific practical requi-
rements and, in the long-term, proposing har-
mony and complexity, excluding a one-sided
orientation towards one or another branch of
industry.

In the context of achieving sustainability in
tourism, the United Nations World Tourism Orga-
nization (UNWTO) has set 12 goals (table 1).

Tabelul 1/Table 1

Pilonii si obiectivele de atingere a sustenabilitatii in turism, potrivit OMT/
Pillars and goals for achieving sustainability in tourism, according to UNWTO

Pilonii si sub-pilonii turismului sustenabil/
Pillars and sub-pillars of sustainable tourism

Obiectivele turismului sustenabil/
Goals of sustainable tourism

1

2

1. Politica si guvernanta in turism/1. Tourism
policy and governance

1.1. Pozitia turismului in politicile si programele
de dezvoltare/Position of tourism in
development policies and programs;

1.2. Politica turistica si cadrul de
reglementare/Tourism policy and regulatory
framework;

1.3. Guvernarea turismului si configuratia
institutionald/Tourism governance and
institutional set-up.

Toate 12 obiective/All 12 goals.

2. Performanta economica, investitiile si competi-
tivitatea/2. Economic performance, investment
and competitiveness
2.1. Masurarea evolutiei turismului si a contribu-
tiei acestuia la economie/Measuring the
development of tourism and its contribution
to economy;

2.2. Comert, investitii si mediul de afaceri/Trade,
investment and business environment;

2.3. Brand, marketing si pozitionarea produsului/
Brand, marketing and product positioning;

2.4. Rezilienta, securitatea si managementul riscu-
rilor/Resilience, security and risk manage-
ment.

1. VIABILITATEA ECONOMICA/ECONOMIC
VIABILITY;

2. PROSPERITATEA LOCALA/LOCAL
PROSPERITY;

3. SATISFACEREA VIZITATORILOR/VISITORS'
SATISFACTION.

3. Ocuparea fortei de munci, munca decenta si
capitalul uman/3. Employment, decent work
and human capital
3.1. Planificarea resurselor umane si conditiile de
muncd/Human resources planning and wor-
king conditions;

3.2. Evaluarea competentelor si furnizarea de for-
mare/Skills assessment and providing trai-
ning.

5. CALITATEA RESURSELOR UMANE SI A
LOCURILOR DE MUNCA/THE QUALITY OF
HUMAN RESOURCES AND JOBS.
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Continuarea tabelului 1/Continuation of table 1

1

2

4. Reducerea siriciei si incluziunea sociald/ 4. Po-
verty reduction and social inclusion

4.1. O abordare integratd a reducerii siriciei prin
turism/Integrated approach to poverty reduc-
tion through tourism;

4.2. Consolidarea initiativelor turistice in favoarea
saracilor/Strengthening  pro-poor tourism
initiatives;

4.3. Includerea grupurilor defavorizate in sectorul
turismului/Including disadvantaged groups in
the tourism sector;

4.4. Prevenirea impactului social negativ/Pre-
venting negative social impacts.

2. PROSPERITATEA LOCALA/LOCAL
PROSPERITY;

4. ECHITATEA SOCIALA/SOCIAL EQUITY;

6. CONTROLUL LOCAL/LOCAL CONTROL;

7. BUNASTAREA COMUNITARA/COMMUNITY
WELL-BEING.

5. Sustenabilitatea mediului natural si cultural/
5. Sustainability of the natural and cultural
environment

5.1. Relationarea turismului cu patrimoniul natural
si cultural/Linking tourism with natural and
cultural heritage;

5.2. Concentrarea pe schimbarile climatice/ Focu-
sing on climate change;

5.3. Cresterea sustenabilitatii dezvoltarii si opera-
tiunilor turistice/Enhancing the sustainability
of tourism development and operations;

5.4. Masurarea si monitorizarea impactului turis-
mului/Measuring and monitoring tourism
impacts.

8. BOGATIA CULTURALA/ CULTURAL
RICHNESS;
9. INTEGRITATEA FIZICA/ PHYSICAL
INTEGRITY;
10. DIVERSITATEA BIOLOGICA/ BIOLOGICAL
DIVERSITY;
11. EFICIENTA RESURSELOR/RESOURCE
EFFICIENCY;
12. PURITATEA MEDIULUI/ ENVIRONMENTAL
PURITY.

Sursa: OMT, 2023, [10]/Source: UNWTO, 2023, [10]

Din analiza datelor prezentate in tabelul 1,
observam ca OMT, in 2023, a identificat 12
turisticd, care se concentreaza pe asigurarea con-
ditiilor eficiente de dezvoltare a turismului, in
conditii de securitate si echitate, prin prisma
sprijinirii unui consum responsabil al destinatii-
lor turistice. In plus, se pune accent pe educarea
turistilor pentru a promova eficienta in valori-
ficarea resurselor, limitarea volumului de deseuri
si colectarea separatd a acestora, actiuni menite
sd reduca impactul negativ asupra mediului
inconjurator.

Totodata, fiecare dintre cele 12 obiective
de sustenabilitate in turism vizeaza crearea con-
ditiilor de dezvoltare locald, sustindnd comuni-
tatile locale in valorificarea potentialului turistic.
De asemenea, toate masurile realizate de orga-
nizatiile din domeniul turismului se concentreaza
pe satisfacerea maxima a vizitatorilor, care tre-
buie sd resimtd atit grija companiilor asupra
clientului, cat si angajamentul comunitétii.

Fiecare unitate din sfera turisticd trebuie
sd-si asume obiective strategice care sd se ali-
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Analysing data from table 1, we observe
that the UNWTO, in 2023, has identified 12
goals for achieving sustainability in the tourism
sphere, which focus on ensuring effective con-
ditions for achieving tourism development, in
conditions of security and equity, by supporting
responsible consumption of tourist destinations,
educating tourists to develop resource efficiency,
limiting waste and separate waste collection,
which would help to reduce the environmental
footprint.

At the same time, each of the 12 tourism
sustainability goals focuses on creating con-
ditions for local development, supporting local
communities in developing their tourism poten-
tial. Moreover, all the measures carried out by
tourism organizations aim at the highest possible
level of satisfaction of visitors, who should feel
the companies’ concern for the customer on the
one hand, and the community on the other.

Each establishment in the tourism sphere
must assume strategic goals that would be in line
with the goals set out in the UNWTO, 2023, and
would contribute to achieving them.
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nieze cu cele enuntate de OMT si sa contribuie
la atingerea lor.

Analizand practicile sustenabile aplicate

colectarea si reciclarea deseurilor — lantul
hotelier colecteaza deseurile alimentare si,
ulterior, le transformd in compost, prin
colaborare cu o altd companie externa;
economisirea hdrtiei — o initiativa care se
concentreaza pe realizarea check-in-ului si
check-out-ului online, utilizind platfor-
mele companiilor, astfel renuntand com-
plet la tiparirea revistelor, brosurilor infor-
mative etc.,

educarea turistilor — grupul hotelier a im-
plementat masurile de educare sustenabila
a turistilor, promovand initiative, precum
lansarea mesajelor de reutilizare a pro-
soapelor, care contribuie la economisirea
energiei si a apei,

plantarea copacilor — banii pe care grupul
hotelier ii economiseste din reducerea
consumului de apd sunt donati pentru
plantarea copacilor. Potrivit statisticilor, in
anul 2021 au fost plantati peste 200 mii de
arbori [12, 14].

Si cei de la Continental Hotels au imple-

mentat, de asemenea, initiative de sustenabili-
tate, si anume:

controlul inventarului — repunerea in func-
tiune a inventarului si evidenta termenelor
de utilizare a acestuia,;

reutilizarea alimentelor — legumele si
fructele, care nu au fost consumate de
catre turisti si au ramas la bucatarie, sunt
conservate;

reintroducerea in circuit a lenjeriei de pat
— lenjeria de pat care a fost deja scoasa din
circuit este reintrodusa in acesta prin inter-
mediul transformarii acesteia in lavete;
educarea turistilor — in camerele de baie
ale lantului hotelier sunt afisate informatii
privind reutilizarea prosoapelor;

utilizarea transportului ecologic — lantul
hotelier a nlocuit automobilele clasice din
parcul hotelului cu automobile electrice si
a instalat statii care ajutd la incarcarea
masinilor electrice;

cresterea investitiilor in surse de energie
regenerabild — lantul hotelier a crescut in-
vestitiile in vederea instalarii de panouri
solare.

Analysing the sustainable practices applied

by the largest hotel chains, we can point out the
initiatives implemented by Accor Hotels, which
de cele mai mari lanturi hoteliere, putem remarca can be summarized as follows:

initiativele implementate de compania hoteliera
Accor, care se rezuma la urmatoarele:

waste collecting and recycling — the hotel
chain collects food waste and then com-
posts it by another external company that
has a cooperation agreement with the
hotel chain.

saving paper — another initiative which
consists of checking in and checking out
online using the company's platforms
and have completely done away with
various magazines, information brochures,
flyers etc.

educating tourists — the hotel group has
tried to contribute to the sustainable edu-
cation of tourists through various initia-
tives such as the dissemination of messa-
ges to reuse towels that help save energy
and water.

tree planting — the money the hotel group
saves from reduced water consump-
tion is donated to tree planting founda-
tions. According to statistics, more than
200 thousand trees were planted in 2021
[12, 14].

On the other hand, analysing the sustai-

nability practices applied by Continental Hotels,
we can mention that the hotel chain stands out
for the following initiatives:

improving inventory control — putting
inventory back into use and keeping track
of inventory use-by dates;

reusing food — vegetables and fruit that
have not been consumed by tourists and
are left in the kitchen are preserved;
re-circulation of linen — linen that has
already been taken out of circulation is re-
circulated as washcloths.

educating tourists — information on reu-
sing towels is displayed in the hotel
chain's bathrooms;

using green transportation — the hotel
chain has switched cars in the hotel's fleet
to electric cars and installed stations to
help charge electric cars;

increasing investment in renewable energy
sources — the hotel chain has increased
investment to install solar panels.

The Republic of Moldova is a country

with great tourism potential and more than 83%
of all the country’s tourist attractions are located
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Republica Moldova este o tard cu un
potential turistic semnificativ, iar peste 83% din
toate obiectivele turistice ale tarii sunt situate in
zonele rurale. Totusi, dezvoltarea turismului a
condus la deteriorarea acestor obiective si la
acumularea tonelor de deseuri, afectind comu-
nitétile locale.

Astfel, putem evidentia necesitatea impe-
rativa de aliniere a reglementdrilor legislative la
nivel national cu Obiectivele de Dezvoltare
Durabild, aplicabile intregului sistem turistic,
care pot fi atinse prin adaptarea obiectivelor
comunitatilor rurale la demersul de atingere a
echilibrului dintr-o tripla perspectiva: econo-
mica, sociala si de mediu.

Printre cele mai importante actiuni care ar
litatile rurale din Republica Moldova, putem evi-
dentia urmatoarele: protejarea mediului, comba-
terea sardciei, imbunatatirea calitatii vietii, men-
tinerea unei economii locale eficiente si viabile
[3, p. 19].

in vederea alinierii comunititilor rurale
pentru atingerea sustenabilitatii, este necesara
asumarea urmatoarele principii:

a. Reducerea impactului negativ al activitatii
turistice asupra mediului natural — pentru
a putea atinge sustenabilitatea ecologica,
apare necesitatea de a reduce impactul
negativ al omului asupra zonelor turistice,
a resurselor turistice si reintoarcerea unei
anumite parti din venituri, sub forma de
investitii, zonelor turistice;

b. Reducerea impactului negativ al activitdtii
turistice asupra localitatii rurale — pentru
a se putea alinia demersului de atingere a
sustenabilititii pe dimensiunea sociala,
apare necesitatea de a dezvolta acele for-
me de turism care nu perturba viata coti-
diana a localnicilor;

C. Reducerea impactului negativ al activitatii
turistice asupra culturii, traditiilor, obi-
ceiurilor — pentru a putea atinge sustena-
bilitatea din perspectiva culturala, apare
necesitatea de a pastra autenticitatea, indi-
vidualitatea culturii, valorilor, obiceiurilor
din localitétile rurale;

d. Educarea, pregdtirea si informarea turis-
tilor — in vederea reducerii impactului
negativ al turistilor asupra mediului, apare
necesitatea cu privire la responsabilitatile
lor ecologice. Programele educationale,
sub forma de cursuri, traininguri, pot con-
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in rural areas. As a result of the development of
tourism, rural communities have suffered from
the destruction of tourist attractions, tons of
waste that remains because of tourism deve-
lopment in rural areas.

Thus, we can emphasize the imperative
need to align the country’s legislative regula-
tions with the Sustainable Development Goals of
the entire tourism system, which can be achie-
ved by aligning the objectives of rural commu-
nities to the approach of achieving balance from
the triple perspective: economic, social and envi-
ronmental.

Among the most important priorities for
achieving sustainability in rural areas of the
Republic of Moldova we can highlight the follo-
wing: protecting the environment, fighting
against poverty, improving the quality of life,
and maintaining an efficient economy in rural
communities [3, p. 19].

In order to align rural communities to
achieve sustainability, the following principles
are required:

a. Reducing the negative impact of tourism
activity on the natural environment —
to achieve environmental sustainability,
there is a need to reduce the negative
human impact on tourist areas, tourist
resources and to return a certain part of
the revenues in the form of investment to
tourist areas.

b. Reducing the negative impact of tourism
on rural areas — to be able to align the
approach to achieving sustainability with
the social dimension, there is a need to
develop forms of tourism that do not
disturb the lives of local people.

c. Reducing the negative impact of tourism
on culture, traditions, customs — to achieve
sustainability from a cultural perspective,
there is a need to preserve the authenti-
city and individuality of the culture,
values, and customs of the local people in
rural areas.

d. Educating, training and informing tourists
— to reduce the negative impact of tourists
on the environment, the need arises to
educate tourists in order to reduce their
footprint on the natural environment of
the tourist destination. Different courses
and trainings could help to educate not
only tourists and visitors but also locals.
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tribui la educarea nu doar a turistilor si
vizitatorilor, dar si a localnicilor;
Controlul local — comunitatea locala tre-
buie sa se implice activ In atingerea suste-
nabilitatii, din perspectiva dezvoltérii po-
tentialului natural si antropic. Acest con-
trol poate include, de exemplu: utilizarea
surselor de energie regenerabila, reducerea
consumului de apd, reducerea energiei
consumate, reutilizarea resurselor, repune-
rea In functiune a lenjeriei, reutilizarea
hartiei, plasticului, colectarea deseurilor
alimentare si obtinerea composturilor,
cresterea de produse ecologice, meniuri
ecologice etc.

in continuare, reddm top 3 destinatii turistice
sustenabile din Republica Moldova (tabelul 2).

e. Local control — the local community must
be actively involved in achieving sustai-
nability from the perspective of develo-
ping natural and man-made potential. For
example: use of renewable energy sour-
ces, reduction of water consumption,
reduction of energy consumed, reuse of
resources, reuse of linen, reuse of paper,
plastic, collection of food waste and com-
posting, growing organic products, orga-
nic menus etc.

In this context, we present top 3 sustai-
nable tourist destinations in the Republic of
Moldova (table 2).

Tabelul 2/Table 2

Top 3 destinatii turistice sustenabile din Republica Moldova/
Top 3 sustainable tourist destinations in the Republic of Moldova

Satul/village

Imaginea/lmage

Rezervatia cultural-naturala ,,Orheiul Vechi”/
“Orheiul Vechi” Cultural and Natural Reservation

in rezervatia Orheiul Vechi sunt documentate peste
20 de situri arheologice, dintre care cele mai importante
sunt: Manastirile rupestre ,,Pestera” si ,,Butuceni”.
Rezervatia este inclusd in patrimoniul UNESCO/More
than 20 archaeological sites are documented in the
Orheiul Vechi reservation, the most important of which
are: “the Cave” and “Butuceni”. It is included in the
UNESCO World Heritage.

Rezervatia stiintifica ,,Prutul de Jos”/
,» The Lower Prut” Scientific Reservation

Rezervatia ,,Prutul de Jos” este amplasatd in cursul
de jos al raului Prut, care include lacul Beleu si alte
obiective turistice atractive/“The Lower Prut” Reser-
vation is located in the lower course of the Prut, which
includes the Beleu Lake and other attractive tourist
attractions.

Rezervatia naturala ,,Codrii”/
“Codrii” Natural Reservation

Rezervatia ,,Codrii” este una dintre cele mai
atractive si sustenabile destinatii turistice din tara/“The
Codrii” Reservation is one of the most attractive tourist
destinations, the most sustainable destinations in the
country.

Sursa: evaluat de autori in baza [13]/Source: evaluated by the authors based on [13]
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Pe data de 24 noiembrie 2022, Ministerul
Culturii al Republicii Moldova a promis ca va
avea grija si va proteja natura si locurile fru-
moase din tard, prin implementarea practicilor
ONU si OMT in industria turismului din Repu-
blica Moldova. Una dintre initiativele enuntate
era ,,initiativa public-privata”, care trebuia sa fie
realizatda de Ministerul Culturii din Republica
Moldova in colaborare cu organizatia numita -
Consiliul Global de Turism Sustenabil [15].
Totodata, ministrul a afirmat ca atingerea suste-
nabilitatii este un obiectiv strategic asumat in
Programul de Dezvoltare a industriei turismului
2022-2026.

In final, putem remarca ci, desi Republica
Moldova dispune de un potential turistic valoros
in zonele rurale, exista politici, dar nu si rapoarte
de evaluare a activitatilor intreprinse de agentii
economici pe dimensiunea atingerii sustenabi-
litatii. De asemenea, nu exista nicio strategie de
dezvoltare a turismului in care si fie asumate
cele 12 obiective de atingere a sustenabilitatii
in turism.

Concluzii si recomandari
sustinutd de capacitatea sa de a proteja mediul
inconjurator, de a asigura conservarea patrimo-
niului socio-cultural, de a promova dezvoltarea
economica, de a spori competitivitatea destina-
tiei si cultivarea rezilientei. Numeroase rapoarte
si studii de cercetare subliniaza necesitatea im-
plementarii practicilor sustenabile, pentru a asi-
gura un viitor durabil si responsabil pentru in-
dustria turismului, evidentiind relevanta sustena-
bilitatii in acest domeniu.

In ultimii 10 ani, diferite companii din
sectorul turistic au implementat initiative variate
in vederea atingerii sustenabilitatii in sfera lor de
activitate, prin intermediul reducerii consumului
de apd, a energiei, a reutilizarii resurselor, a reci-
cldrii si reintegrarii in circuit a resurselor.

Ca urmare a cercetarilor efectuate, for-
mulam urmatoarele recomandari:

1. Dezvoltarea culturii sustenabilitatii in
turismul din Republica Moldova. Companiile din
sfera turismului trebuie sa dezvolte cultura
companie ar trebui sd-si organizeze activitatea in
concordantd cu cele trei dimensiuni ale suste-
nabilitatii: economica, sociald i de mediu, pre-
cum si in vederea atingerii celor 12 obiective ale
sustenabilitatii In turism, enuntate de OMT;
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On November 24, 2022, the Ministry of
Culture of the Republic of Moldova made a
commitment to achieve sustainability through
the implementation of United Nations and
United Nations World Tourism Organization
(UNWTO) practices in the tourism industry in
the Republic of Moldova. One of the initiatives
announced by the ministry is the “public-private
initiative” that will be implemented by the
Ministry of Culture of the Republic of Moldova
and the Global Sustainable Tourism Council
[15]. Moreover, the minister declared that
achieving sustainability is a strategic objective
set in the Tourism Industry Development Pro-
gram 2022-2026.

In conclusion, we may note that although
the Republic of Moldova has a valuable tourism
potential in rural areas, there are policies, but
there are no reports evaluating the activities
undertaken by businesses on the dimension of
achieving sustainability. Moreover, there is not
yet a tourism strategy in which the 12 objectives
for achieving sustainability in tourism are
assumed.

Conclusions and recommendations

The importance of sustainability in tou-
rism is based on its ability to protect the envi-
ronment, ensuring the preservation of socio-
cultural heritage, promoting economic develop-
ment, enhancing destination competitiveness,
and cultivating resilience. Many reports and
research studies emphasize the need to imple-
ment sustainable practices for ensuring a sustai-
nable and responsible future for the tourism
industry, reflecting the importance of sustaina-
bility in tourism.

Various companies in the tourism sector
have, over the last 10 years, implemented diffe-
rent initiatives to achieve sustainability in the
tourism sector by reducing water and energy
consumption, reusing resources, recycling, and
re-circulating resources.

As a result of the conducted research, we
highlight the following recommendations:

1. Developing a culture of sustainability
in tourism in the Republic of Moldova — com-
panies in the tourism sector need to develop a
culture of sustainability in their activity. Thus,
each company must organize its activity accor-
ding to the three dimensions of achieving sustai-
nability: economic, social, and environmental, as
well as to achieve the 12 objectives of sustaina-
bility in tourism, as stated by the UNWTO;


https://www.mc.gov.md/ro/content/industria-turismului-din-republica-moldova-initiaza-angajamentul-pentru-sustenabilitate
https://www.mc.gov.md/ro/content/industria-turismului-din-republica-moldova-initiaza-angajamentul-pentru-sustenabilitate
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2. Conservarea resurselor turistice. In
vederea reducerii distrugerii obiectivelor turis-
tice, apare necesitatea stringentd de a proteja
destinatiile turistice, prin transformarea zonelor
publice, in zone protejate de stat;

3. Educarea turistilor privind necesitatea
dezvoltarii unui turism responsabil. Fiecare com-
panie din sfera turismului trebuie sa identifice
masuri eficiente de educatie turistica, in scopul
reducerii impactului negativ asupra mediului,
societatii (de exemplu: reducerea consumului
de energie electrica, limitarea debitului la apa,
schimbarea prosoapelor o dati la 2 zile etc.);

4. Motivarea turistilor in desfasurarea
unui turism sustenabil. n vederea atingerii
motiva turistii, atdt pozitiv, cit si negativ, in
vederea respectarii principiilor de sustenabilitate
in sfera turistica. De exemplu, ca motivatie pozi-
tivd pot fi oferite ore suplimentare in valorifi-
carea potentialului turistic, in diverse destinatii
turistice, In cazul 1n care turistii respecta si con-
tribuie la dezvoltarea turismului sustenabil.
Totodata, aplicarea de amenzi turistilor care nu
se conformeazd la normele de dezvoltare a
turismului sustenabil, este o justificare necesara
in vederea educarii acestora;

5. Elaborarea unui plan de actiuni in
vederea alinierii unitatilor din sfera turismului
la principiile sustenabilitatii. Fiecare unitate din
sfera turismului trebuie sa elaboreze un plan de
actiuni in vederea alinierii activitatii unitatilor
turistice la principiile de sustenabilitate. Aceasta
va contribui la consolidarea culturii sustenabi-
litatii, pe de o parte, dar si va facilita implicarea
angajatilor, turistilor, precum si a persoanelor
terte interesate in diverse activitdti privind
atingerea sustenabilitatii.

2. Preserving tourism resources — to
reduce the destruction of tourist attractions, there
is a need to protect tourist destinations by trans-
forming areas into state protected zones;

3. Educating tourists on the need to deve-
lop responsible tourism. Each company in the
tourism sector should identify measures aimed at
educating tourists on the need to reduce the
negative impact on the environment and society
(e.g., reducing electricity consumption, reducing
water flow, changing towels once every two
days, etc.);

4. Motivating tourists to engage in sus-
tainable tourism. To achieve sustainability in
tourism, there is a need to motivate tourists, both
positively and negatively, to respect the prin-
ciples of sustainability in the tourism sphere. For
example, as a positive motivation, extra hours
could be offered to explore the tourist potential
in various destinations if tourists respect and
contribute to the development of sustainable
tourism. At the same time, imposing penalties on
tourists who do not comply with the rules of
sustainable tourism development is a necessary
measure for educating them;

5. Developing an action plan to align tou-
rism entities with sustainability principles. Each
business in the tourism sector should develop an
action plan to align its activities with sus-
tainability principles. This will contribute to
strengthening the culture of sustainability on the
one hand, but will also facilitate the involvement
of employees, tourists and other third parties in
various activities aimed at achieving sustaina-
bility.
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