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Abstract: Questioning is one of the methods of collecting information, which is widely used in various fields such as
marketing, sociology, psychology and education. With the help of questionnaires, you can get the opinions and preferences of
people, their attitude to certain phenomena or processes, as well as collect statistical data. This paper describes the attitude
of students to different types of questionnaires. The relevance of the work lies in the fact that humanity is developing at a very
high speed and the usual written questionnaires are replacing modern technologies. Such questionnaires are usually very fast
and convenient for all participants. If the questionnaire is created qualitatively, then you can find out the opinion of the
majority of people, with the help of which it is possible to apply a series of actions to improve any process. This work contain
an analysis that is related to the attitude of students to questionnaires (tests). The purpose of the work is to analyze the attitude
of people to the questionnaires, choose the best solution and make a recommendation for compiling the questionnaires
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BBEJEHUE

TecTel M aHKETBl COCTABJIAIOT HEOTHEMIIMMYIK0 4YacThb HAalEd COBPEMEHHOM Xu3HM. HX
OPUMEHSIOT a0COJIIOTHO B PA3IMYHBIX cdepax: OLEHHBAHUE PabOThHl HpenojaBaTess, OLEHUBAHUE
IICUXOJIOTMYECKOTO COCTOSIHUSA, IIPOBEPKA JIMYHBIX 3HAHUU U TA.

AHKeTHpPOBaHHe - METOJ] MacCOBOI0 cOOpa MH(OPMAIMH C MTOMOIIBIO AHKET; aHKETHBIN OIpOC
[1].C pa3BUTHEM COBPEMEHHBIX TEXHOJOTUN OHJIAHH-aHKETbl CMOIJIM MOYTH BBITECHUTH T€, KOTOPbIE
3aI0JIHAIOTCS OT pyKH. TaKOM TUIT aHKET 3HAYUTENIBHO YIIPOILIAET HAllY KU3Hb, TAK KAK ITO3BOJISAET HAM
SKOHOMMTH BpEMs, IMOJIy4aTh OBICTPBIA pe3ysbTaT U, IPU HEOOXOAMMOCTH, OKa3blBaTh BIIMSHHUE Ha
JAIbHENIIYIO CUTYALHUIO.

OCHOBHOE COJAEPKAHHUE

[enb paboThI - MpOaHANM3UPOBATH OTHOIIEHNUE CTY/IEHTOB K aHKETUPOBaHUIO. [l JOCTUKEHUS
JaHHO# e ObLT co3aaH orpoc Ha miathopme Google forms [2], B koropom yuactBoBanu 70 CTyA€HTOB
OxoHomuueckoi AkanemMuun MonaoBbl. Beln mpencTaBieHbl pa3iUMyHbIE TUIBI BOIPOCOB, KOTOPBIE
HIOMOTJIM U3Yy4uTh OoJiee MOIPOOHOE OTHOIIEHUE K aHKETaM.

[lepBrIii Bompoc SBISI€TCS BBOJHBIM, B KOTOPOM CIIpAllIMBA€TCsl, HPABUTCS JH CTYyJIEHTam
OoTBeYaTh Ha aHKeThl. PesynbraThl npezacraBieHbl Hwke (I'paduk 1) . Ha manneiii Bonpoc 64, 3%
PECHOHJIEHTOB OTBETWJIM, YTO 3TO 3aBUCUT OT TUIA aHKeT, 12,9% - He HpaBurcs, 12,9% BbeiOpanu
BapuaHT «/la».
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22.90% Ha

12.90% Her

0
64.30% 3aBHUCHUT OT THIIA aHKET

I'padux 1. HpaBurcsi in cTyieHTaM NPOXOAUTH AHKETbI

Hcmounux: pazpaboman asmopom Ha OCHO8e pe3yibmamos onpoCHUKA

Crnenyronuii BOIpOC COCTOST B TOM, YTOOBI CTYAEHTHI KPAaTKO OMMCAIN THI aHKET, KOTOPbIi
NpUBJIEKaeT UX BHUMaHue OoibIie Bcero. Kak okaszanoch, CTYZCHTOB MPUBJIEKAIOT IICUXOJIOTUIECKUE U
IOMOPHUCTUYECKUE TECThI, C TOTOBHIMU BapHaHTaMU OTBETOB M C HEOOJBUINM KOJIWYECTBOM BOIPOCOB.
CTyneHThI TakKe Hamucalld KOJIMYECTBO BOIIPOCOB B aHKETE, KOTOPOE OHMU CUMTAIOT ONTHUMAJIbHBIM U
yAOOHBIM IJis IPOXOXKAeHHs. TyT MHeHUS pa3aenuianchk. CambiM OOJIbIIMM YuCIOM cTano 50, Ho Takoe
KOJIMUECTBO INpeanoyes Toiapko 1 yenoek u3 70. Bee ocTaibHbIE peCIOHIEHTHI IPEANOYUTAIOT TOJIBKO
0K0J10 20 BOIIPOCOB B TECTE.

B Hameil )xu3HM 4acTO NPUXOAUTCS 3aIIOJIHATh AHKETHI C OLICHUBAHUEM Y€H-TO JAESITEIbHOCTHU, C
JUYHBIM MHEHHEeM. Takue aHKeThl He [aloT HUKAKUX pe3yJbTaTOB JJIsl OTBEYAIOUIMX JIOZACH.
Crnenyroluii BOIIpoC COCTOSI B TOM, UTOOBI Y3HATh HPABUTCS JIM CTyIGHTaM Takue aHkeTsl. (I'padux 2)

5.70%
C nostyueHUEM OINPENETIEHHOTO
pe3ynbTaTa(pasInyHble ICUXO0JI0THYECKUE
TECTBI, TECTHI Ha POBEPKY 3HAHUI)
94.30%

bes pesynbrara (orieHuBaHNE PabOTHI
MpernoaBaTens)

I'paduk 2. Tunbl aHkeT, KOTOpPbIe NPUBJIEKAIOT HAM0O/IblIee BHUMAHHe
Hcmounux: paspaboman asmopom Ha 0CHO8e pe3yibmamos onpoCHUKa
Kak mokasanu pe3ynbTaThl OIpoca, CTYIEHThI HE JI00ST OTBEYaTh HA aHKETHI, U3 KOTOPBIX OHU
HE MOJIYy4arT KaKuX-TO PE3yJIbTaToOB. JDTO, K COXKAJIEHUIO, CKa3bIBAETCSI HA KOJIMYECTBE JIFOJEH, KOTOpBIE
IPUHUMAIOT y4yacTue B aHKeTax. YacTo TecThl HE MPUBJIEKAIOT BHUMAHHUE yYalUXCs, TO3TOMY TaKXKe
IPEJICTaBIsIET UHTEPEC OTBETHI Ha BOIPOC, KOT/IA CTYAEHTHI TOUHO OTBETAT Ha ONpPOC, KOTOPBI OHU
noiay4yuinu. BenencTsue ObUIHM MOMyUYeHBI pe3yIbTaThl IPeICTaBIeHHbIE B rpaduke 3.
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48.60% 48.60% 3anonHio ee

He 3anomnHro ee

3aBHCHT OT CUTyallun

2.80%

I'padux 3. [leiicTBUS CTYAEHTOB, €CJIM AHKETA SIBJIsSIETCS 00513aTeJIbHOMI
Hcmounux: pazpaboman asmopom Ha OCHO8e pe3yibmamos onpoCHUKA

W3 pe3ynbTaToB, KOTOpbIE MPEICTABICHBI BbIIIE, MOKHO CJEJIaTh BBIBOJ - CTYJEHTOB TPYAHO
3aCTaBUTh OTBEYATh HA Pa3IMYHbIC OMpPOCHl. JIt0eil MOXKHO 3aCTaBUTh OTBEYATh TOJBKO TOTJA, KOT/Ia
TECT UX 3aUHTEPECyeT.

CymiecTByeT 2 TUIa aHKET: aHOHMMHBIE M HE aHOHHMMHBbIC. Kak mokazan pe3ysbTar cpeau
OTIPOILIEHHBIX CTyNeHTOB, 94,3% Oomblle MPEeANOYUTAIOT AHOHUMHBIE ONpOChl. Tak, HMH(MOpMaLUs
ocraercsi KOHGEAMHIIMATHLHOW U HepacnpacTpaneHHOH. CamMoe TJIaBHOE, YTO OT THIIA aHKETHI 3aBHCHT
NpaBIUBOCTh OTBETOB. CleAyHOIMM pEHIeHUEM CTaj0 - PacCMOTPETh KaXKAYH CHUTYyaluio II0
OTJIENBHOCTH, MO3TOMY OJHHM M3 BOIPOCOB OBLI OLIEHUTH MPOIEHT YPOBHS NPABAUBOCTH B JIBYX
BapuaHTax aHker (I'paduxk 4).

2.90% | 2.90% 7.10%
0-25%
17.10% 25-50% 2101860
0 0
10 50-75% &
o 75-100% 47.10
%
AHOHHUMHBbIC AHKETbI HEC AaHOHUMHBbIC AHKETbI

I'padux 4. YpoBeHb OTKPBITOCTH CTYAE€HTOB
HUcmounux: pazpaboman asmopom Ha 0CHO8e pe3yibmamos OnpoCHUKA
[Ipu cpaBHEHMM TAHHBIX, IPEICTABICHHBIX BBIIIE, MOKHO CIENaTh BbIBOJ, 4TO ypoBeHb 100%
«TIpaBIbl» 3HAYUTEIBHO YyMEHbIIAETCA. Ecium aHKeTa OpUEHTHPOBAaHA HAa JOCTHKEHHE KaKOI0-TO
pe3ynbTara, To clieyeT OpaTh B y4eT, 4TO JIIOJAM MOTYT OTBEYaTh HEMPaBAMBO B TECTAX C JMYHBIMU
JTAHHBIMHU.
Hcxons m3 aHanusa MOMyYEHHBIX JAHHBIX MOYKHO CJENaTh BBIBOJ Ul TOTO, YTOOBI CO31aTh
U/IeaIbHYIO aHKETYy He0OX0AMMO NMPHUIAEPKUBATHCA CIEAYIOUINX MPABHJI:
e Heo6xonuMo co3/1aBaTh aHKETY B TOM cdepe, B KOTOPOU 3aMHTEPECOBAHbI CTYAEHTHI
e AHKeTa He JOJKHA COAepKaTh MHOTO BOITPOCOB. OnTuManbHOe Kojm4decTBo 110 30.
e  Vwyamuecs NpearouynuTaloT BapuaHT ObICTPOro OTBETA, C BELIOOPOM OJHOTO BapuaHTa OTBETa
e He crout co3gaBaTh aHKET C 3allMChIBAHMEM OTBETOB BPY4UHYIO. Takue aHKEThl OTTAJIKHUBAIOT
CTYJICHTOB.
e Ecau nelTaeTech y3HaTh IIPaBly, AOCTHYb ONPENEIECHHOIO pE3ysbTara, TO CIEAYET CO3JaBaTh
AQHOHMMHBIE aHKEThI. TakuM 00pa3oM BO3MOKHO MOBBICUTh YPOBEHb MTPABAUBOCTH.
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BbIBO/IbI

AHKETHpPOBaHHUE COCTABJIIET HEOTHEMIIMMYIO 4acTh Haulel ku3HU. C UX MOMOULIbI0 BO3MOXKHO
MacCOBO OLIEHUBATh Pa3JIUYHBIC CUTYallUH, NE€NaTh BBIBOJABI M INPUHUMATh DPA3JIMYHBIC NEHCTBUSA,
OTTAJIKMBAACh OT OOJBIIMHCTBA roj0coB. K coxaneHunro, MHOrHE ONMPOCHUKU HE 3aMHTEPUCOBBIBAIOT
CTYACHTOB, TEM CAMBbIM KOJIMYECTBO OINPAIIUBAEMbIX CHUXKAETCS B HECKOJBKO pa3. UTOOBI 3TH aHKETHI
NPUHOCHIIH MT0JIB3Y, KX HEOOXOIMMO MPABHIBHO MOCTPOUTH. MIHOTAa 3TO BBI3BIBAET HECKOIBKO MPOOIIEM,
HO €CJIM NIPUACPKUBATHCS Psiia IPABUII, TO MOXKHO C JIETKOCTBbIO JOCTUTHYTH KEJIAEMOI0 PE3yJIbTara.
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