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In lucrarea de fati este abordatd problema
instruirii profesionale a personalului din institutiile
publice ale Republicii Moldova, ca parte integranta
a managementului dezvoltarii resurselor umane,
aceasta fiind consideratd o directie importanta de
modernizare a societdtii contemporane. Instruirea
profesionala a personalului din institutiile publice
este necesara pentru dezvoltarea capacitatii de reac-
tie la schimbarile din ce in ce mai rapide, pentru a le
face mai eficiente si competitive in conditiile noilor
provocari. Prin urmare, in aceasta lucrarea am ana-
lizat efortul depus de autoritatile publice centrale
pentru organizarea instruirii personalului care acti-
veazd in administratia publicd. In acest context, au
fost evaluati mai multi indicatori, ce caracterizeazd
activitatea de instruire profesionala a personalului
din institutiile administratiei publice. In calitate
de material factologic a servit informatia furnizatd
de Cancelaria de Stat a Republicii Moldova, res-
ponsabila de instruirea personalului din adminis-
tratia publica.

Cuvinte-cheie: management public, resurse
umane, dezvoltarea personalului, instruire profesio-
nala, competitivitate.
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Introducere

Ca si alte state din Europa Centrala si de Est,
Republica Moldova este in prezent martorul unor
schimbdri sociale si economice fundamentale, cauzate
de procesul de aderare la Uniunea Europeana, precum
si de procesele mai generale de globalizare econo-
micd, sociald, culturald si politica, formarea societatii
informationale si dezvoltarea intensivd a cooperarii
internationale.

In societatea contemporani, activitatea mana-
geriald capdtd din ce In ce mai multd importanta.
Acest lucru se datoreaza faptului ca anume calitatea
managementului si eficienta actiunilor si deciziilor
manageriale devin un factor esential si chiar crucial al
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This paper, addresses the issue of professional
staff training in the public institutions of the Republic
of Moldova, as an integral part of human resource
development management, being considered an im-
portant direction of modernization of the contem-
porary society. The professional staff training in
public institutions is necessary for the development of
the ability to react to the increasingly rapid changes,
in order to make them more efficient and competitive
in the face of new challenges. Therefore, in this paper
we have analysed the effort made by the central
public authorities to organize the staff training,
working in public administration. In this context,
several indicators that characterize the professional
staff training activity in public administration insti-
tutions, have been assessed. The information pro-
vided by the State Chancellery of the Republic of
Moldova, responsible for the staff training of public
administration, served as factual material.
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Introduction

Like other Central and Eastern European sta-
tes, the Republic of Moldova is currently witnessing
fundamental social and economic changes caused by
the process of joining the European Union, as well as
by the more general processes of economic, social,
cultural and political globalization, the formation of
society information and the intensive development of
international cooperation.

In modern society, managerial activity is gai-
ning more and more importance. This is due to the
fact, that the management quality and the efficiency
of managerial actions and decisions become an essen-
tial and even crucial factor of progress in practically
all areas of life. The ability to manage, facilitates the
timely perception and adequate resolution of social,
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progresului in practic toate domeniile vietii. Capa-
citatea de a gestiona faciliteaza perceperea in timp
util si solutionarea adecvatd a problemelor sociale,
economice, tehnologice, ecologice, politice, militare
si de altd natura In institutii publice, la nivel national.
Astfel, imbunatatirea calitatii resurselor umane din
institutiile publice, care poate lua forma modernizarii
sistemelor de dezvoltare a specialistilor in domeniul
managementului public, poate fi privitd ca o conditie
de importantd criticd pentru dezvoltarea societatii
contemporane. Putem afirma cad dezvoltarea potentia-
lului resurselor umane din institutiile publice este o
prioritate importanta a societatii.

Scopul acestei publicatii este de a dezvalui
domeniile problematice, legate de dezvoltarea specia-
listilor In managementul modern, in special dezvolta-
rea si Imbunatatirea acestora In managementul public,
precum si de a sugera solutii la aceste probleme, acor-
dand o atentie deosebita celor care ar putea fi aplicate
direct situatiilor din Republica Moldova.

Metode aplicate

In realizarea cercetarii au fost utilizate atat
lucrari fundamentale in domeniu, cat si articole stiin-
tifice, studii, rapoarte accesibile online. Analiza ma-
terialului factologic a fost realizatd in baza Hota-
rarilor Guvernului Republicii Moldova cu privire la
aprobarea Programului de instruire a functionarilor
publici in anii 2018-2022 si a Raportului cu privire la
functia publica si statutul functionarului public pentru
anul 2022.

Rezultate si discutii

Pentru functionarul public din secolul XXI,
Needham & Mangan au identificat o serie de abilitati,
cum ar fi: negociator, comisar si agent de retea. In
opinia acestora, functionarii publici ai viitorului vor
trebui sd lucreze in diferite servicii si organizatii,
adica intr-o serie de sectoare [1, pp.5-22]. De aseme-
nea, autorii sustin cd va exista un rol mai mare pentru
profesionistii conducdtori si echipele multidiscipli-
nare, precum §i un spatiu mai mare pentru observarea
muncii §i recunoasterea mai puternicd a abilitatilor
generice si relationale, care fac serviciile publice sa
functioneze eficient pentru cetiteni. In aceste conditii,
dezvoltarea functionarilor publici se va orienta spre
formarea intersectoriala a acestora.

Hall & Battaglio sustin ca, in ultimii 10 ani,
managementul resurselor umane in sectorul public a
evoluat de la un accent pe abilitatile ,,hard”, pentru
serviciul public, la un interes mai mare pentru
abilitatile ,,soft”, adica cele care sunt mai de natura
interpersonald, iar acestea din urma vor juca un rol
major in construirea serviciului public al viitorului [2,
pp.301-303].

Realizdnd importanta In crestere rapida a
formarii si utilizarii efectelor sinergetice in dezvol-
tarea societdtii moderne, putem afirma cd Tmbundta-
tirca dezvoltarii specialistilor in managementul
public, ca mijloc de crestere a potentialului de for-
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economic, technological, ecological, political, mili-
tary and other problems in public institutions at natio-
nal level. Thus, improving the quality of human
resources in public institutions, which can take the
form of modernizing the development systems of
public management specialists, can be seen as a
condition of critical importance for the development
of contemporary society. We can affirm that develo-
ping the human resources potential in public institu-
tions is an important priority of society.

The purpose of this publication is to reveal the
problem areas related to the development of spe-
cialists in modern management, especially their deve-
lopment and improvement in public management, as
well as to suggest solutions to these problems, paying
special attention to those that could be directly
applied to situations in the Republic of Moldova.

Applied methods

Both, fundamental works in the field, as well
as scientific articles, studies, reports accessible
online, were used in the research. The analysis of the
factual material was carried out based on the
Government Decisions of the Republic of Moldova
regarding the approval of the Training Program for
civil servants in the period 2018-2022 and the Report
on the public office and the status of civil servants for
the year 2022.

Results and discussions

For the 21st century civil servant, Needham &
Mangan identified a series of skills, such as: being a
negotiator, a commissioner and network agent. In
their opinion, the future civil servants will have to
work in different services and organizations, i.e. in a
number of sectors [1, pp.5-22]. Also, the authors
argue that there will be a greater role for leading
professionals and multidisciplinary teams, as well as
greater space for observing work and stronger recog-
nition of the generic and relational skills that make
public services work effectively for citizens. In these
circumstances, the development of civil servants will
be oriented towards their intersectoral training.

Hall&Battaglio argue that, during the last 10
years, human resource management in the public
sector has evolved from an emphasis on “hard” skills
for the public service to a greater interest in “soft”
skills, those that are more interpersonal in nature, and
the latter will play a major role in building the public
service of the future [2, pp. 301-303].

Realizing the importance of the rapid growth
of training and use of synergistic effects in the
development of modern society, we can state that
improving the development of public management
specialists, as a means of increasing the potential for
the formation of synergistic effects, becomes an
essential premise for the modernization of contem-
porary society.

Considering the current problems of the con-
temporary society and its development priorities, the
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mare a efectelor sinergetice, devine o premisad esen-
tiala pentru modernizarea societatii contemporane.

Avand in vedere problemele actuale ale socie-
tatii contemporane si prioritatile sale de dezvoltare,
urmatoarea definitie a sistemului de instruire a spe-
cialigtilor din institutiile publice ar putea fi creionata
astfel: sistemul formalizat de instruire profesionala a
personalului din institutiile publice este reprezentat
de totalitatea institutiilor si organizatiilor ce con-
tribuie la dezvoltarea si sporirea potentialului spe-
cialistilor in domeniul managementului public, cali-
ficati corespunzdtor, prin prioritdtile dezvoltarii
tinute a capacitdtilor de abordare a problemelor de
actualitate.

Procesul de instruire a functionarilor publici

Potrivit legislatiei Republicii Moldova, func-
tionarul public este responsabil de a-si perfectiona
cunostintele si abilitatile profesionale, in mod con-
tinuu. De rand cu functionarii publici, autoritatea
publica se face responsabila pentru asigurarea pro-
cesului de instruire a acestora, care consta in:

e actualizarea permanentd a cunostintelor si
competentelor profesionale si generale;

e ajustarea comportamentului si a atitudinilor
functionarului public pentru realizarea efi-
cientd a sarcinilor de munca specifice postului
ocupat [3].
in acest context, autorititile publice sunt obli-

gate de a prevedea 1n bugetul anual propriu, mijloace
pentru finantarea procesului de dezvoltare pro-
fesionald continud a functionarilor publici, in marime
de cel putin 2% din fondul de salarizare.

Prin urmare, nu numai functionarii publici, ca
si indivizi, dar si institutia publicd, si nu in ultimul
rand, cetatenii sau membrii comunitatii ar trebui sa
fie interesati de cresterea sau imbunatatirea continua a
muncii acestor angajati.

in continuare, vom aborda problemele de
instruire si dezvoltare profesionald impreuna, intrucét
consideram cd prima instruieste pentru pozitia pre-
zentd in organizatie, pe cand cea de-a doua pregateste
pentru viitoarele posibile oportunitati.

Totodata, in scopul dezvoltarii si consolidarii
competentelor, abilitdtilor si aptitudinilor profesio-
nale necesare pentru exercitarea de cdtre functionarii
publici a atributiilor de serviciu, anual se aproba prin
Hotararea Guvernului la Comanda de Stat programul
cu privire la dezvoltarea profesionald a acestora,
pentru anul in curs. Realizarea programelor de in-
struire incluse iIn Comanda de Stat se incadreaza in
limita mijloacelor financiare alocate in acest scop de
Ministerul Finantelor, iar sumele alocate pot fi con-
sultate in Legile bugetelor de stat anuale. In vederea
realizdrii obiectivelor privind dezvoltarea profesio-
nald a personalului din cadrul autoritétilor publice, se
utilizeaza tot spectrul de forme si metode de invétare
a adultilor: cursuri de instruire, stagii, seminare, con-

following definition of the system of training of
specialists in public institutions could be drawn: the
formalized system of professional staff training in
public institutions is represented by the totality of
institutions and organizations that contribute to the
development and increase the potential of properly
qualified public management specialists, through the
priorities of sustainable development, innovation,
competitiveness and sustained training of capacities
to approach current issues.

The process of training civil servants

According to the legislation of the Republic of
Moldova, the civil servant is responsible for im-
proving his knowledge and professional skills, con-
tinuously. Along with the civil servants, the public
authority is responsible for ensuring the training
process of civil servants, which consists of:

e permanent updating of professional and gene-
ral knowledge and skills;

e adjusting the behaviour and attitudes of the
civil servant for the effective performance of

the tasks specific to the position held [3].

In this context, public authorities are obliged
to provide for their own annual budget means for
financing the process of continuous professional
development of civil servants, in the amount of at
least 2% of the salary fund.

Therefore, not only the civil servants, as indi-
viduals, but also the public institution, and last but
not least, the citizens or members of the community
should be interested in the continuous growth or work
improvement of these employees.

In the following, we will approach the issues
of training and professional development together, as
we believe that the first one trains for the current
position in the organization, while the second one
prepares for possible future opportunities.

At the same time, in order to develop and
strengthen the skills, abilities and professional atti-
tudes necessary for the exercise of the civil servants’
duties, the Government Decision regarding the state
command for the current year, is approved annually.
The realization of the training programs included in
the state command, falls within the limits of the
financial means allocated for this purpose by the
Ministry of Finance, the amounts allocated can be
consulted in the Laws of the annual state budgets. In
order to achieve the objectives regarding the pro-
fessional staff development from the public autho-
rities, the whole range of forms and methods of adult
learning is used: training courses, internships, semi-
nars, conferences, workshops, round tables in the
country and abroad. Besides this, a multitude of pro-
fessional training programs are carried out in
cooperation with external partners.

Staff development, as part of human resources
strategy, refers to organizational learning experiences,
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ferinte, ateliere de lucru, mese rotunde in tard si peste
hotare. In afara de aceasta, o multitudine de programe
de formare profesionala se realizeaza in cooperare cu
partenerii externi.

Dezvoltarea personalului, ca parte a strategiei
de resurse umane, se referd la experientele de invétare
organizationald, in primul rdnd, dar nu exclusiv de la
locul de munca, in vederea realizarii obiectivelor
institutionale.

In perioada 2017-2023, prin Comanda de Stat
au fost instruiti o multitudine de functionari publici
atdt din administratia publica centrald (APC), cat si
din administratia publica locala (APL) (tabelul 1).

primarily, but not exclusively at work, in order to
achieve institutional objectives.

During the period 2017-2023, a great humber
of civil servants from both the CPA (Central Public
Authority) and the LPA (Local Public Authority)
were trained by the State Command (table 1).

Tabelul 1/Table 1

Dezvoltarea profesionala a personalului din autorititile publice prin intermediul Comenzilor de Stat,
in perioada anilor 2017-2023/Professional development of staff from public authorities through
State Command in the period 2017-2023

Numirul de participanti/Number of participants
Numairul total al
personalului instruit Autorititile administratiei Autorititile administratiei publice
din autorititile publice/ publice centrale/ locale de nivelul intii si doi/
Total number of trained Central public administration First-level and second-level local
staff from public authorities authorities public administration authorities
Anul/ = L3 - > .- -
Year @ 8 8 52 | 8¢ 58 g2 D sz
= 2 S o c .0 2> =) c .0 2>
3 S < £ | 882 | ES £3 SEZxe g2
a o 5} 22 | gg2x° | =5 2o g2 05
2 T @ | 8% |8gEg| 8% | s3° asgs | 2%
I S ~ — D @ 3 - O 'E' ey — [55 3 + O ":‘ @
2 s 5 58 | 25858 | Eg g eE53 £8
5 ° £ | 25 |8E¢ £5 | g5 $io EE
& o e Ez | SZ5 =2 Ez SZs 52
z @O - % Z zZ o = % Z
2017 1650 66 221 1200 72,7 48 450 27,3 18
2018 700 28 92 425 60,7 17 275 39,3 11
2019 1610 70 263 1065 66,1 45 545 33,9 25
2020 1060 44 149 750 70,8 30 310 29,2 14
2021 1080 44 151 775 71,8 31 305 28,2 13
2022 1100 42 146 750 68,2 28 350 31,8 14
2023 850 34 156 525 67,8 21 325 32,2 13

Sursa: elaborat de autor in baza [4-8]/Source: elaborated by the author [4-8]

Informatia prezentatd in tabelul 1 arata ca, cei
mai multi functionari publici care au beneficiat de
instruire profesionala in cadrul Comenzii de Stat, au
fost din autoritatile publice centrale. Putem observa,
cu usurintd, ca ponderea functionarilor publici,
instruiti din autoritatile publice centrale in totalul
functionarilor publici instruiti prin Comanda de Stat,
este de peste 2/3, cu exceptia anului 2018. n acelasi
timp, constatdm un numadr relativ mic de functionari
publici din autoritatile publice locale care participa la
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The information presented in table 1 shows
that most civil servants, who benefited from pro-
fessional training within the State Command, were
from central public authorities. We can easily notice
that the share of civil servants trained by the central
public authorities in the total of civil servants trained
by the State Command is more than 2/3, except for
2018. At the same time, we note a relatively small
number of civil servants from the local public
authorities who participate in professional training by
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formarea profesionald prin intermediul Comenzii de
Stat. Consideram ca factorii de decizie ar trebuie sa
orienteze programele de instruire, prin Comanda de
Stat, spre functionarii publici din APL, pentru a
reduce din decalajul inregistrat.

Calitatea instruirii profesionale depinde de
marimea grupului care participd in procesul de for-
mare sau perfectionare profesionald. De aceea, in
tabelul 2 am analizat marimea grupului conform
numarului de functionari publici care au participat la
programe de dezvoltare prin Comanda de Stat, in
perioada 2017-2023.

the State Command. We believe that the decision-
makers should orientate the training programs by the
State Command towards the civil servants in the LPA
in order to reduce the recorded gap.

The quality of the vocational training depends
on the size of the group participating in the training or
professional development process. That is why, in
table 2, we analysed the size of the group according
to the number of the civil servants who participated in
development programs by the State Command, in the
period 2017-2023.

Tabelul 2/Table 2

Numirul functionarilor publici in grup participanti la instruirea profesionala prin Comanda de Stat,
in perioada anilor 2017-2023/The number of civil servants in the group participating in professional
training through the State Command in the period 2017-2023

Numirul total al Numirul de participanti/Number of participants
Anul/ personalului instruit din Autorititile administratiei Autoritatile administratiei publice
Year autorititile publice/ publice centrale/ locale de nivelul intai si doi/
Total number of trained staff | Central public administration | First-level and second-level local public
from public authorities authorities administration authorities
E n > [} E E n > [} E E %) =]
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2017 1650 66 25 1200 48 25 450 18 25
2018 700 28 25 425 17 25 275 11 25
20191 1610 70 23 1065 45 24 545 25 21,8
2020 1060 44 24 750 30 25 310 14 221
2021 1080 44 25 775 31 25 305 13 23,5
2022 1100 42 26 750 28 27 350 14 25
2023 850 34 25 525 21 25 325 13 25

Sursa: elaborat de autor in baza [4-8]/Source: elaborated by the author[4-8]

Datele mentionate in tabelul 2 demonstreaza
ca, numarul functionarilor publici constituiti in
grupuri de formare profesionald a fost, in medie, de
aproximativ 25. In anul 2019, s-a inregistrat un numar
mai mic de persoane, care au format grupurile de
instruire, fiind, Tn medie, de circa 24 persoane — in
cazul administratiei publice centrale si de circa 22
persoane — in cazul administratiei publice locale.
Totodatd, constatim ca, in perioada anilor 2019-2023,
numarul de persoane in grupul de formare profesio-
nald, 1n cazul administratiei publice locale, a fost mai
mic decat cel Inregistrat la autoritatile publice
centrale. Aceasta face ca cheltuielile de instruire prin

The information presented in table 2, demon-
strates that the number of the civil servants divided in
professional training groups, was on average, appro-
ximately 25. In 2019, was registered a smaller num-
ber of people that formed the training group, being,
on average, 24 people in the case of the central public
administration and 22 people — in the case of the local
public administration. At the same time, we note that
in the period 2019-2023, the number of people in the
professional training group, in the case of the local
public administration, was lower than that registered
at the central public authorities. This makes, that the
training expenses by the State Command for a person
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Comanda de Stat, pentru o persoand instruitd din
autoritatile publice locale, sa fie mai mare decat
in cazul unei persoane instruite din administratia
publica centrala.

Rezultatele din tabelele 1 si 2 prezintd dina-
mica numarului functionarilor publici instruiti prin
Comanda de Stat. In cercetarea dati, mi-am propus si
analizez cum se raporteazd numdrul functionarilor
publici instruiti prin Comanda de Stat, la numarul
functiilor publice real ocupate, dar si la numarul total
al functionarilor publici (tabelul 3).

trained from the local public authorities, to be higher
than for a person trained from the central public
administration.

The information presented in the tables 1 and
2, shows the dynamics of the number of civil servants
trained by the State Command. In our research, we
aimed to analyse how the number of the civil servants
trained by the State Command, relates to the number
of the public positions actually occupied and to the
total number of civil servants (table 3).

Tabelul 3/Table 3

Indicatorii ce reflecti nivelul de instruire a functionarilor publici prin Comanda de Stat/
The indicators that reflect the level of training of civil servants by the State Command

Indicatorii/Indicators

Anii/Years

2018 2019 2020 2021 2022

Numiérul functiilor publice efectiv ocupate/The number of public

positions actually occupied

40361 38801| 40737 42570 43234

Numarul functionarilor publici/The number of civil servants

14304 14335 15048 15405 16046

Numarul functionarilor publici instruiti/The number of the trained
civil servants

6667

9763

9492

11136

11463

Numirul functionarilor publici instruiti prin Comanda de Stat/The
number of civil servants trained by the State Command

700

1610

1060

1080

1100

Ponderea functionarilor publici instruiti prin Comanda de Stat in
totalul functiilor publice efectiv ocupate, %/The share of civil
servants trained by the State Command in the total number of
public positions actually occupied, %

1,7

4,1

2,6

2,5

2,5

Ponderea functionarilor publici instruiti prin Comanda de Stat in
totalul functionarilor publici, %/The share of civil servants trained
by the State Command in the total civil servants, %

4,9

11,2

7,0

7,0

6.8

Ponderea functionarilor publici instruiti prin Comanda de Stat in
totalul functionarilor publici instruiti, %/The share of civil servants
trained by the State Command in the total of the trained civil

10,5

11,2

11,2

9,7

9,6

servants, %

Sursa: elaborat de autor in baza[4-8]/Source: elaborated by the author[4-8]

Dupa cum se observa din tabelul 3, numarul
functiilor publice efectiv ocupate si cel al functio-
narilor publici a fost iIntr-o crestere continud, ince-
pand cu anul 2019. in acelasi timp, numarul persoa-
nelor instruite s-a redus in raport cu anul 2019, ceea
ce a determinat si o diminuare a ponderii acestora in
totalul functiilor publice ocupate. Fata de anul 2019,
ponderea functionarilor publici, instruiti in totalul
functiilor publice efectiv ocupate, s-a redus cu 1,6%,
de la 4,1% in anul 2019 la 2,5%, in anul 2022. De ase-
menea, constatim o diminuare a ponderii functiona-
rilor publici instruiti in totalul functionarilor publici.

Instruirea prin Comanda de Stat nu este sin-
gura modalitate de instruire a functionarilor publici.
Dezvoltarea profesionald a functionarilor publici
poate avea loc si prin alte forme de instruire, ce au loc
atat in interiorul institutiei publice, cat si In exteriorul
acesteia. Pentru exemplificare, in figura 1 este pre-
zentatd structura instruirii functionarilor publici, in
functie de locul desfasurarii acesteia.
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As it can be seen in table 3, the number of
public positions actually occupied and that of the civil
servants, has been in continuous growth, starting
from 2019. At the same time, the number of trained
people decreased compared to 2019, which also
determined a decrease in their share in the total
number of public positions held. In comparison with
2019, the share of the trained civil servants in the
total number of public positions actually occupied
decreased by 1.6%, from 4.1% in 2019, to 2.5% in
2022. Also, we note a decrease in the share of the
trained civil servants in the total civil servants.

State Command training is not the only way to
train civil servants. The professional development
of civil servants can also take place by other forms
of training that take place both inside and outside
the public institution. For instance, figure 1 presents
the structure of civil servants training, according to
the venue.
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31,7

33,8

M Instruirea externd/ External
training

M Instruirea internd/ Internal
training

O Instruirea mixtd/ Mixed training

Figura 1. Structura functionarilor publici instruiti, in functie de locul desfasurarii, in anul 2022, %/
Figure 1. Structure of civil servants trained according to the location in 2022, %
Sursa: elaborata de autor in baza [7]/Source: elaborated by the author[7]

Institutiile administratiei publice realizeaza
instruirea profesionald atat in interiorul, cat si in
exteriorul acestora. Atat instruirea internd, cat si cea
externa se efectueaza aproape in egald masura.

Luand in considerare faptul cé instruirea per-
sonalului din autorititile publice prin Comanda de
Stat este una formalizatd, putem deduce ca ponderea
acestora este destul de mica. Din cele expuse mai sus
rezulta ca un functionar public ar putea sa beneficieze
de un program de instruire prin Comanda de Stat, la un
interval mai mare de 10 ani. Totodata, constatim ca
Academia de Administratie Publicd, in prezent Insti-
tutul de Administratie Publica, si-a adus contributia la
dezvoltarea profesionald a functionarilor publici in
proportie de aproximativ 10%, in perioada analizata.

O conditie prealabila, esentiald pentru imbuna-
tatirea dezvoltarii specializate, este crearea si conso-
lidarea acelor legaturi care trebuie sd asigure si sa
extindd interactiunea dintre sistemele educationale si
sistemele de activitati profesionale. Absenta unor ast-
fel de legaturi sau functionarea lor ineficienta, repre-
zintd un obstacol serios in calea Tmbunatatirii tangi-
bile a dezvoltarii personalului din institutiile publice.

Concluzii

Instruirea este o investitie in care costurile ei
prezente vor fi justificate de veniturile viitoare. latd
de ce este important ca factorii de decizie ai auto-
ritatilor publice s@ constientizeze necesitatea instruirii
continue a personalului pe care il au in subordine,
pentru a presta servicii de calitate tuturor cetatenilor.
In aceste conditii, este necesar de identificat resurse
financiare suplimentare pentru a fi directionate spre
instruirea profesionald a personalului din institutiile
publice. De asemenea, se impune o crestere a numa-
rului persoanelor instruite prin Comanda de Stat, in
special din cadrul administratiei publice locale, unde

Public administration institutions carry out
professional training both, inside and outside them.
Both internal and external training are used almost
equally.

Taking into account the fact that staff training
from the public authorities by the State Command is a
formalized one, we can deduce that their share is
quite small. Considering the above mentioned, it
results that a civil servant could be able to benefit of a
training program by the State Command, at an inter-
val of more than 10 years. At the same time, we note
that the Academy of Public Administration, currently
the Institute of Public Administration, contributed to
the professional development of civil servants in the
proportion of approximately 10%, during the ana-
lysed period.

An essential prerequisite for the improvement
of specialized development is the creation and
strengthening of those links that must ensure and
expand the interaction between educational systems
and the systems of professional activities. The
absence of such links or their ineffective functioning
represents a serious obstacle to the tangible impro-
vement of staff development in public institutions.

Conclusions

Investment in training will be justified by
future income. That is why it is important for the
decision-makers of the public authorities to be aware
of the need for continuous training of their subor-
dinate staff, if they aim to provide quality services to
all citizens. Under these circumstances, it is necessary
to identify additional financial resources to be
directed towards the professional staff training in
public institutions. There is also an increase in the
number of people trained by the State Command,
especially within the local public administration,
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ponderea acestora este destul de mica. In afari de
aceasta, trebuie sa existe o diversificare a institutiilor
preocupate de formarea profesionald a persoanelor
din administratia publica prin Comanda de Stat si nu
concentrarea acesteia doar In cadrul unei institutii.
Rezultatele cercetarii demonstreaza ca cei mai multi
beneficiari ai instruirii formalizate au fost functionarii
publici din administratia publicd centrala, chiar daca
acestia au mai multe oportunitati de instruire com-
parativ cu functionarii publici din administratiile
publice locale de nivelul I si II.

Confirmare

Prezenta lucrare a fost elaborata in cadrul
proiectului ,,Dezvoltarea politicilor pe piata muncii
in vederea sporirii ocuparii fortei de munca”, cu
cifrul: 20.80009. 1606.09, inclus in Programul de Stat
pentru anii 2020-2023 si finantat de Guvernul
Republicii Moldova.

where their share is quite small. There must also be a
diversification of institutions concerned with the
training of people in public administration by the
state command and not its concentration only within
one institution. The results of the research show that
most beneficiaries of the formalized training, were
civil servants in the central public administration,
even if they have more training opportunities com-
pared to civil servants in local public administrations
of level I and 11.

Confirmation

This paper has been developed within the
project “The development of policies on the labour
market in order to increase employment”, code:
20.80009. 1606.09 included in the State Program for
the years 2020-2023 and financed by the Government
of the Republic of Moldova.
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